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	Services Support Notice:  25- July- 2011

	Product Name: OCTEL® 250 (ARIA®) and OCTEL® 350 (ARIA®) Message Servers.


	End of Services Support



	Product Moving to End of Services Support Status:
	OCTEL® 250 (ARIA®) and OCTEL® 350 (ARIA®) Message Servers. All software releases.  



	Effective End of Services Support Date:
	30-June-2013


	Check all Applicable Regions*:


	US
Canada
EMEA
CALA
APAC
x
ALL
*As there may be possible differences in products covered by End of Services Support and effective dates of End of Services Support, the information on this site (support.avaya.com) pertains to US only and any questions regarding End of Services Support of products outside the US should be addressed with the appropriate Regional or Country Services Offer Manager.



	Comments / Summary:
	The following product(s) are no longer eligible for maintenance coverage with Avaya Global Services per the above Effective End of Services Support Date. Avaya End of Service Support (EoSS) status is defined as Avaya ceasing to provide any type of support for the identified product.  Please see Table 1 for details.




	Product Migration Path:
	Customers should consult their Avaya sales representative or Avaya authorized Partner as soon as possible to discuss currently supported replacement solutions. The migration path for customers would be the latest release of Avaya Aura® Messaging. 
   


	For More Information on Product Status:
	The following product(s) are no longer eligible for maintenance coverage with Avaya Global Services.  Please see Table 1 for details.

Click here for the Avaya Product Lifecycle Policy.  Additional information is available via the Maintenance Index by Product


Table 1

	Avaya Product
	Major Release
	End of Services Support Date

	Octel 250 and all associated hardware and software
	All
	June 30, 2013

	Octel 350 and all associated hardware and software
	All
	June 30, 2013
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