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Abstract

These Application Notes describe the configuration steps required for Telephonetics IP
Messaging Utility to interoperate with Avaya IP Office 8.0 using Voicemail Pro.

In the compliance testing, Telephonetics IP Messaging Utility provided customized audio
recording files for the Avaya IP Office Voicemail Pro application.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Telephonetics IP
Messaging Utility to interoperate with Avaya IP Office 8.0 using Voicemail Pro. In the
compliance testing, Telephonetics IP Messaging Utility provided customized audio recording
files for the Avaya IP Office Voicemail Pro (Avaya Voicemail Pro) application.

Telephonetics IP Messaging Utility is an application that runs on the customer premise PC, and
interfaces with the Telephonetics IP Messaging Service over a WAN connection to provide
customized audio recording files for use with Avaya Voicemail Pro. Prior to test, customer
requirements for the audio recording files are provided to Telephonetics.

As part of the planning process, the customer is provided with a login and password to use with
Telephonetics IP Messaging Utility to send the Avaya Voicemail Pro configuration to
Telephonetics. Upon notification on development completion of customized audio recording
files from Telephonetics, the Telephonetics IP Messaging Utility is used to download the files.

These Application Notes assume the configuration and connectivity between Avaya IP Office
and Avaya Voicemail Pro is already in place and will not be described. Furthermore, the
development and deployment of the sample Voicemail Pro module used for the testing is outside
the scope of this document.

2. General Test Approach and Test Results

The feature test cases were performed manually. Two customized audio recording files from
Telephonetics were downloaded and used with the sample Auto Attendant script in Avaya
Voicemail Pro. Incoming trunk calls were made with different actions from the calling party to
verify playback of each customized audio recording file.

The serviceability test cases were performed manually by disconnecting/reconnecting the
Ethernet cable to Telephonetics IP Messaging Utility.
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2.1. Interoperability Compliance Testing
The interoperability compliance test included feature and serviceability testing.

The feature testing focused on verifying the following on Telephonetics IP Messaging Utility:
e Upload of Avaya Voicemail Pro configuration.
e Download of multiple customized audio recording files.

e Proper playback of each customized audio recording file as part of the sample Voicemail
Pro module.

The serviceability testing focused on verifying the ability of Telephonetics IP Messaging Utility
to recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable during
download.

2.2. Test Results

All test cases were executed. The one observation noted from the compliance test is that when
there is an interruption to the Ethernet connection for more than 60 seconds during a download,
then the download cannot resume automatically, and the workaround is to manually restart the
download on Telephonetics IP Messaging Utility.

2.3. Support
Technical support on Telephonetics IP Messaging Utility can be obtained through the following:

e Phone: (800) 446-5366 x5995
e FEmail: avava@telephonetics.com
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3. Reference Configuration

The configuration used for the compliance testing is shown below. Telephonetics IP Messaging
Utility was installed on the Avaya IP Office Voicemail Pro server.

For the compliance testing, a sample Auto Attendant module was developed on Avaya
Voicemail Pro for use by Avaya IP Office for incoming trunk calls. The sample module
contained two audio recording files that were customized and updated by Telephonetics.
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office 500 8.0 (13)
Avaya IP Office Voicemail Pro 8.0 (18)
Avaya 16xx Series IP Telephones (H.323) 1.300B
Telephonetics IP Messaging Utility 2.0.2
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5. Configure Avaya Voicemail Pro
This section provides the procedures for configuring Avaya Voicemail Pro.

From a PC running the Avaya IP Office Voicemail Pro Client application, select Start >
Programs > IP Office > Voicemail Pro Client to display the Voicemail Pro Client screen.

Select Modules > Auto Attendant in the lower left pane, to display the sample Auto Attendant
module shown below. The sample module contained two audio recording files with names of
“attendant.wav” and “error.wav”. The “attendant.wav” file is used as a general greeting upon
entering the Auto Attendant module, and the “error.wav” file is played for the error conditions
shown below.

Select File > View As Text from the top menu, to view the Voicemail Pro configuration as a text
file, which contains the Auto Attendant module and the two recording files.
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The ViewAsText.txt screen is displayed, as shown below. Select File > Save As from the top
menu.

B ViewAsText.txt - WordPad

File Edit Wiew Insert Faormak Help
DEE & # By
; Auto-generated by IF Woicemwall Fro Client 2
; For use with IP Office Voicemail Pro 3erwver
; File produced on 21/11/2011 09:52:15
; Do WNOT EDIT THIS FILE DIRECTLY
Ayto Attendant
i
INTERRUFPTAELE
ROOT
ACTICH WAIT
EVENT REZULT.MODE ENTRY=Auto Attendant.Start Point.l
EVENT RESULT.Mext=Auto Attendant.Menu.O
H
buto Arccendant.3tart FPoint.l
1
INTERRUFTAELE
ACTICH MWNULL
RESULT=Next
H
huto Arccendant.Menu.O
1
INTERRUFTAELE
RCTICH WAIT
EVENT RESULT.NODE ENTRY=Auto Attendant.Menu.l
EVENT RESULT.MNext=Auto Aittendant.Menu.Body.0O
H
B
For Help, press Fi LR
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The Save As screen is displayed next. Navigate to the desired directory and enter a desired File

name, in this case “Telephonetics”. Note the directory and file name, which will be used later to
configure Telephonetics.

Save in: | =3 Yoicemail Pro V| € N
T (Dda Zpt
{ E} IC5IDE Backup I pt-BR
by Becent IZide ICru
Documents [hes IShsv
= [hes-aR (3w
L Ies-CL IChzh-CHS
Desktop IChes-co Ej supported locales, bxk
C)es-my [Z] viewasText bxt
= i [Z] wrsew bt
‘J IChfr
Ihfr-ca
bu [ t
v Documents -
(ko
=
' ICino
by Computer
‘g File name: |Telephnnetics b | [ Save ]
My Metwark,  Save as bype: | Text Document v | [ Cancel ]
[ ] 5ave in thiz format by default
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6. Configure Telephonetics IP Messaging Utility

This section provides the procedures for configuring Telephonetics IP Messaging Utility. The
procedures include the following areas:

¢ Launch Telephonetics IP Messaging Application
e Send configuration
e Download recording files

6.1. Launch Telephonetics IP Messaging Application

From the PC running Telephonetics IP Messaging Utility, select Start > Programs >
Telephonetics > Avaya IP Messaging > Telephonetics Avaya IP Messaging Utility to display
the Telephonetics IP Messaging Application screen.

For User Name and Password, enter the credentials provided by Telephonetics. Select the
Messaging Utility tab, and click Load.

e Telephonetics IP Messaging Application |:“E|E|

Server: |http:Il',l'www.telephnnetics.com User Name: |devconnect@avaya.c0m ;
Password; | ek @@pﬂﬂ"ﬂtm

htp:ifsupport telephonetics .com I

Messaging Utiliky l MOH Server

Check For Updates Send Configuration

Select Phone System; | LI Refresh Wign, |Fi|e Wiew j
Library Files

Description Phaone System File | File Size | File Date

< ¥

Download
Diownload Files to this Directary: Browse

Skatus:
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6.2. Send Configuration

The Telephonetics IP Messaging Application screen is displayed again, and updated with the
discovered phone system shown below. Click Send Configuration.

e Telephonetics IP Messaging Application

Server: ] hkkp: Sy Eelephonetics, com Lser Mame: ]devconnect@avaya.com &
— (lelephonetics

Password:

http:/fsupport telephonetics .com ]

Messaging Likilicy l MOH Server

Load Check For Updates

Select Phone System: JF\\I‘ADIZ :_J Refresh Vigw: |File View
Library Files
Description I Phone System File | File Size J File Date

The Open screen is displayed. Navigate to the directory where the Telephonetics.txt file is
saved from Section 5. This will send the Voicemail Pro configuration text file to Telephonetics.

Look in: | =9 Woicemail Pro j &= R e
5y hda Cipt
;5 |3DE Backup [Cipt-ER
My Recent  [C5)de Chru
Documents Shes Bysv
?TT C)es-AR vm
= [Ches-cL [C)zh-cHS
Desktop [hes-CO E supported Iucales bk
vy lii'les-MX
’j IChfi m Wiewhs Text, bt
o : Cfr [Z] wMsry bt
p Documents yfr-ca
. i{jt
T
My Computer Sl
[ano
Fy Network File: narme; |Te|e|:uhu:unetiu:s.t:-:t _VJ Open |
Places
Files of type: JTe:-:t Files [*.tt) __I Cancel
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6.3. Download Recording Files

Upon notification from Telephonetics on completion of customized audio recording files, follow
the procedures in Section 6.1 to launch the Telephonetics IP Messaging Application and to load

the phone system.

The Telephonetics IP Messaging Application screen is updated showing th
recording files, as shown below. Click Browse.

e Telephonetics IP Messaging Application

e two audio

User Name: | devconnect@ayaya.com

Password; | #kk

Server: |http:Il',l'www.telephnnetics.com

Celephonetics

htp:ifsupport telephonetics .com ‘

Messaging Utiliky l MOH Server

Load Check For Updates

Send Configuration

Select Phone System; I.C\'\I'.C\DIZ :_] Refresh Wign, |Fi|e Wiew :_j
Library Files
Description Phone System File | File Size: | File Date
Errar BIFOF Way 83.93KE  11/21)2011 12,
Menu,Body attendant.wav 3309.38 KB 11/21)Z011 12:
< ¥

Download

Diownload Files to this Directary:

Skatus:

Browse
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In the Browse For Folder pop-up screen (not shown below), navigate to the directory where the
Avaya Voicemail Pro audio recording files are located, in this case “C:\Program Files\Avaya\IP
Office\Voicemail Pro\VM\WAVS?”, as shown in the Download Files to this Directory field
below. Select the two entries in the Library Files sub-section, and click Download.

[ Telephonetics IP Messaging Application

SErver: ]http:,l',l'www.telephonetics.cnm Lser Mame: ]dEVCDnnEEt@avaya.com )
Password: e @ﬂﬂﬂetm

http fsupport telephonetics .com ]

Messaging Lklity ] MOH Server

Load Check For Updates Send Configuration

Select Phone Systen: J.CW.D.E|12 __'..I Refresh Wi |Fi|e Wi __'_'_j
Library Files
Description I Phone System File | File: Size I File Date

Errar

Menu, Eody

< >

R

Erowse

Diownload Files ko this Direckory: | Zs\Program FilestAvayal IP OFficetWoicemail Pro i ays

Skatus:

The Download Options pop-up screen is displayed next. Click OK to download the files
immediately or to schedule the download for a later time.

' Download Immediately
" schedule Download Cancel

Sun Mon Tue Med Thu Fri Sat
0031 1 2 3 4 0§
& 7 8 9 10 11 12
13 14 15 16 17 13 19
20 #® 22 23 24 25 26
27 2@ 29 30
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7. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office to use the Auto Attendant
module on Voicemail Pro for routing of incoming trunk calls from the PSTN.

From a PC running the Avaya IP Office Manager application, select Start > Programs > IP
Office > Manager to launch the Manager application. Select the proper IP Office system, and
log in with the appropriate credentials.

The Avaya IP Office R8 Manager screen is displayed. From the configuration tree in the left
pane, expand Incoming Call Route and select the entry that corresponds to routing of incoming
trunks calls from the PSTN, in this case “9 73285xxxxx”.

Select the Destinations tab in the right pane. For Destination, enter “VM:Auto Attendant”
where “Auto Attendant” is the name of the sample Voicemail Pro module from Section 5.

'] Avaya IP Office RB Manager IP500-Dev [B.0(13)]
File Edit View Tools Help
A | =] _:'I N v o 2 'E |} Psa0-Dev - Incoming Call Route ~ 973285000 %
IP Offices 8 732850000¢* gl X[ w|<|

- R BOOTR(4) | Standard | Yoice Recording: Destinations |
g Operator (3) Fsirhenilbo e L
# System (1) » Default Yalue |WM:Auto Attendant v | v|
113 Line (25) | = —t |
-2 Cantral Unit (6)
- Extension (24)
53] & User (20}
= w Hunkaroup (23
[#-@2 Short Code (79)
: @ Service (0)
(ol RAS (1)
= €3 Incoming Call Route (2)
@
@ 9 732850000
e @ WanPork ()
“mmm Direckory (0)
e IfT‘ Time Prafile (0}
£} @ Firewsall Profile (1)
- [l 1P Route (1)
[+ Account Code (3)
[+ W License (73)
i Tunnel (0)
(- fy User Rights (10}
- ARS (1)
-4 RAS Location Request (0)
- E911 System (1)

TimeProfile Destination Fallback Extension

< |3 [

.Re_ady [ ]r:.}‘
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8. Verification Steps

This section provides the test that can be performed to verify proper configuration of Avaya
Voicemail Pro, Telephonetics IP Messaging Utility, and Avaya IP Office.

Make an incoming trunk call from the PSTN to Avaya IP Office. Verify that the calling party
hears the customized greeting from the Auto Attendant script. Do not enter any input from the
calling party, and verify that the calling party hears the customized error message from the
sample Auto Attendant script.

9. Conclusion

These Application Notes describe the configuration steps required for Telephonetics IP
Messaging Utility to successfully interoperate with Avaya IP Office 8.0 using Voicemail Pro.
All feature and serviceability test cases were completed with an observation noted in Section 2.2.

10. Additional References

This section references the product documentation relevant to these Application Notes.

1. [P Office 8.0 Documentation CD, November 2011, available at http://support.avaya.com.

2. Avaya IP Messaging Customer Program, available from Telephonetics Support.

3. Telephonetics IP Messaging Utility Help, available from Telephonetics Support.
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©2012 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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