AVAYA

End of Sale Notice

1-July-2013

31-Mar-2014

End of Sale CS1000 DECT Base Stations
EMEA and APAC

Notification Date:
Effective Date:
Subject:
Theatre/Region:

Summary

Effective April 1, 2014 Avaya will no longer offer for sale or make commercially available the
DECT Traditional TDM Base Stations and SIP-DECT Access Points for CS1000 DECT system
(4600, 4610, 4610E, 4710, 4710E, 4720 and 4720E).

Customers are encouraged to migrate to Avaya Aura to take advantage of the DECT R4 solution.
No provision is made in the event that inventories are depleted prior to the effective date end-of-
sale date.

Discontinued Order Codes and Migration Strategy

Discontinued Codes

Material Code Description

NTCWO02CBES C4600 Base Station

NTCWO02DBE5S C4610 Base Station

NTCWO2EBES5 C4610E Base Station

NTCWO02CCES5 C4600 Base Station

NTCWO02DCE5 C4610 Base Station

NTCWO2ECES C4610E Base Station

NTCW26AAE5 C4710 DECT Access Point
NTCW26BAE5 C4710E DECT Access Point
NTCW26CAES 4720 DECT Access Point
NTCW26DAES 4720E DECT Access Point

N0216411 4720 DECT Access Point, 12 channel
N0216413 4720E DECT Access Point, 12 channel
NTCWO02HAES DECT External Housing for C4600 & C4610
NTCWO02HBES SIP DECT 472x AP Outdoor Housing
NTCWO2NAE6 C4610 AC Adapter - UK
NTCWO2PAE6 C4610 AC Adapter - EU
NTCWO02KAES 8dBi External Antenna for C4610 BS
N0216414 G729 Add-on for 472x SIP DECT
NTCW26EAE5 G729 SIP DECT Daughter for 4720
NTCWOO0ACES DECT Mobility Card DMC 8
NTCWO1ACES DECT Mobility Card DMC 8 - Expander
NTCW11AAE6 Cable Faceplate DMC/DMC
NTCW11BAE6 Cable Faceplate DMC/DMC-E
NTCW11CAE6 Faceplate Termination, DMC
NTCW11DAE6 Faceplate Termination, DMC
NTCW11EAEG6 Cable Faceplate DMC-E/DMC-E
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NTCW11FAE6 DMC/DMC Cable Assembly, 4 Pair, 1 Meter
NTCW25AAES Ethernet Daughter-Board - DMC8
NTCW12AAE6 DECT Manager MDF Modem (Cable V24 MDECT Modem)
NTCW12DAEG6 DECT Manager Breakout

NTCW27AA SIP DECT CD ROM

NTCW16CAE6 Cable 25ft MDF CAT5S

NTCW25AAES DECT Mobility Ethernet D/B for DMC8(-E) DECT
A0653814 CONN TELEDAPT TEL ARRAY 0.040
NTCWO5AAES Sys Kit, Meridian Companion

NTCWO05BA SIP DECT System Kit

NTCW10AAE6 RFP Interface cable assembly, 4 pair
NTTQO5AA DECT NTP CD ROM

NTCWO2LAE6 DECT Manager Null Modem-RoHS

Migration Strategy

Customers are encouraged to migrate to Avaya Aura to take advantage of the DECT R4 solution.
For CS1000 customers unable to migrate to Avaya Aura, they are encouraged to look into 3
party solutions that are qualified through DevConnect, such as Ascom’s SIP-DECT solution.

Schedule
End of Sale Date (last day to order new systems) 31-Mar-2014
End of Manufacturer Support for SOFTWARE * 31-Mar-2015
End of Manufacturer Support for HARDWARE * 31-Mar-2017
Last day to purchase system expansions 31-Mar-2014
Last day to purchase a new Avaya services contract * 31-Mar-2015
Targeted End of Services Support 31-Mar-2017

* Per Avaya Product Lifecycle Policy

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts
and/or technical support expertise. Customers should always consult any available product Services Support
Notices for final information on product supportability.
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Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Services Offer Information
Web site.

Renewals of existing Avaya service contracts covering this product will be allowed until further
notice.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com

Avaya Product Lifecycle Policy:
https://support.avaya.com/css/P8/documents/100081098

or

http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy
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