
 

 

 

End of Sale Notice 

Notification Date:  06-Jan-2014 

Revision Date: 12-Dec-2013 
Effective Date: 25-Aug-2014 
Subject: End of Sale – Avaya A175 Video Desktop Device 

and associated items 
Theatre/Region: Global  

Revision History 
 

Revision Date Reason for change 

12 Dec 2013 First Release  

Summary 

 
Effective 25-Aug-2014 Avaya will no longer sell (make commercially available) the Avaya A175 
Desktop Video Device and the associated materials listed in the following table. 
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Discontinued Order Codes and Migration Strategy 

Discontinued Codes

Material Code Description 

700500107 A175 DEVICE 

700500108 A175 BASE 

700500109 A175 PWR SUPP 

700500110 A175 BATTERY 

700500111 A175 HANDSET CRADLE 

700500114 A175 HANDSET CRADLE CBL 

700500115 A175 GSM MOD COVERS 2PK 

700500116 A175 GSM RPLCMNT COVER 

700500418 A175 HANDSET BLK 

 
Migration Strategy 
Avaya now offers the following alternative solution(s).  Avaya Flare Experience for iPad provides 
audio and video on a device with a tablet form factor 

1. Avaya Flare Experience for Windows 1.1 supports video on desktops and laptops running 
Microsoft Windows today. This product will be renamed and launched as Avaya 
Communicator 2.0 in mid-2014. 

2. Avaya one-X Communicator for Windows also supports video and the breadth of Avaya 
Aura Communication Manager features using either H.323 or SIP and runs on desktops 
and laptops running Microsoft Windows. 

3. Avaya Clients Applications Lync Integration 6.2 provides audio and video through Avaya 
Aura using the Lync IM desktop client. 

4. Avaya one-X Communicator for Mac 2.0 will be available in the first quarter of 2014 and 
will support audio and video with Avaya Aura. 

5. The Summit series consists of three models that will deliver HD video and audio as well 
as a web browser.  Summit will be Generally Available early in calendar year 2015. 

 

Schedule 

 

End of Sale Date (last day to order new systems)  24-Aug-2014 

End of Manufacturer Support for SOFTWARE * 24-Aug-2015 

End of Manufacturer Support for HARDWARE * 24-Aug-2017 

Last day to purchase system expansions  24-Aug-2014 

Last day to purchase a new Avaya services contract * 24-Aug-2015 

Targeted End of Services Support 24-Aug-2017 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support Notices 
for final information on product supportability. 

 

  



 

© 2012 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered 

trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of their 

respective owners. 

Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until August 
24, 2017 as long as such renewals terminate on or before August 24, 2017.  

 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
http://support.avaya.com/Support_Policy 
 
or 
 
https://support.avaya.com/css/P8/documents/100081098 
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