
 

 

 

 
End of Sale Notice 

Notification Date:  05-Jan-2015 

Revision Date: 12-Dec-2015 
Effective Date: 02-Mar-2015   
Subject: End of Sale – Avaya Aura® Conferencing Rel. 7.x 

(all versions)  
 
Theatre/Region: Global  

Revision History 
 

Revision Date Reason for change 

*12-Dec-2015 Initial notice  

Summary 

With the successful introduction of Avaya Aura Conferencing Release 8.0, Avaya is discontinuing 
the sale of Avaya Aura® Conferencing Rel. 7.x.   
 
 
Effective 02-March-2015 Avaya will no longer sell (make commercially available) Avaya Aura® 
Conferencing Release 7.x 
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Discontinued Order Codes and Migration Strategy 

Discontinued Codes: 

 
Material Code Description 

267530 CONF R7.X MULTIMEDIA UPG LIC 

267790 CONF R7.X MULTIMEDIA ENTITLE 

265887 CONF R7.X MULTIMEDIA MIG LIC 

266130 CONF R7.X MED SRVR LIC 

267763 CONF R7.X WEB CONF SRVR LIC 

272645 CONF R7.X RCD PLAYBACK LIC 

271461 CONF R7.X MULTIMEDIA LIC W/FE 

271195 CONF R7 AUD WEB FE/COMM R1 WNDWS /E 

271196 CONF R7 MULTIMEDIA FE-IPAD R1 LIC /E 

270725 CONF R7 AUDIO WEB VIDEO MIG/FC IPAD 

 
System Expansion post-End of Sale 
 
While the sale of new systems will cease on March 2

nd
 2015, capacity expansions on existing 

hardware will continue to be available through to March 2
nd

 2016.   
 
Migration Strategy 
 
Avaya now offers Avaya Aura® Conferencing Rel. 8.0 which provides all of the functionality of 
Rel. 7.x with the following enhancements: 
– True single-server deployment for systems up to 5,000 host accounts. 
– Support for VMWare and mixed VMWare / Server Appliance deployments 
– Simplified network deployment not requiring servers to be deployed in a DMZ  
– Improved UC Client Integration with common look and feel for Collab Agent.  
– Improved Collab Agent functionality. 

 
Customers on Avaya Aura® Conferencing 7.x, or on legacy conferencing systems such as 
Meeting Exchange are entitled to upgrade to Avaya Aura® Conferencing 8.0 using their 
Subscription Upgrade Entitlements, or on a transactional basis at a reduced cost as compared to 
a new system.  

Schedule 

 
 

End of Sale Date  02-Mar-2015 

End of Manufacturer Support for SOFTWARE * 02-Mar-2016 

End of Manufacturer Support for HARDWARE * 02-Mar-2018 

Last day to purchase system expansions  02-Mar-2016  

Targeted End of Services Support 02-Mar-2021** 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice. 
 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy 
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