
 

 

 

End of Sale Notice 
Notification Date:  April 1, 2015 
Effective Date:  June 8th, 2015 
Subject:   M3900 Product Transition and Simplification 
Theatre/Region: All 

Summary 

This announcement shares details of a simplification of tools, consolidating orderable codes and 
removing parts and accessories that are no longer used. 
 
Effective June 8

th
, 2015, Avaya will no longer make commercially available the items described in 

this End of Sale Announcement. 

Discontinued Order Codes and Migration Strategy 

Discontinued CodesM3901 Transition 

Orderable ID Description Replacement 

NTMN31AD70E6 M3901 DIGITAL CHARC ICON ROHS AVAYA NTMN31BD70E6 

 
Digital Accessories & Replacement Parts 

Orderable ID Description Replacement 

NTAG58BAGS PC Console Interface Unit Assembly NTAG58BAE6 

NTHN99BA Meridian 1 Attendant PC Console CIU and Software   

NTUN89AB M39XX Data Transfer Module   

NTPL67AH UK Marketing Pkg 8 for Option 11C Mini  Power Build   

NTDL00ZA-35 M3000 22 Key Expansion Module - BTS Light Grey (M3022)   

A0720561 Handset Cord Platinum 6 Ft (M3900 Series) N0212464 

N0074032 Handset Cord Platinum 9 Ft (Standard M3900 Series) N0212464 

N0088328 Handset Cord Charcoal 9 Ft. (i2002 M3900 Series) 4.00 W N0212463 

NTAG95AAE6 Global Handset Cord Assembly RoHS N0117135 

NTMN20BA-16 Replacement Handset (Ethergray)   

NT0C09EA03 Legacy Handset Black   

NT0C09EA35 Legacy Handset Ash   

NT0C09EA93 Legacy Handset Gray    

P0886045 Telephone Footstand (Ethergray) NTMN14BA70E6 

A0348780 Console Adjustable Stand  

NTDL2022-93 M3000 DblFootStd - Dolphin  

NTMN14BA66 M3900 Footstand Platinum (M3903/3904/3905)  

A0299899 RJ-11 Line Cord Silver Satin (14ft/4.3m) (Std) 2- conductor  

A0634101 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2- conductor  

NT2K40WA M2000/M3000 External Alerter Interface  
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Digital Accessories & Replacement Parts (Continued) 
 

Migration Strategy 
Suitable replacement products are identified in the table above supporting the Digital Deskphone 
portfolio. 

Schedule 

 

End of Sale Date  08-Jun-2015 

End of Manufacturer Support for SOFTWARE * 08-Jun-2018 

End of Manufacturer Support for HARDWARE * 08-Jun-2018 

Last day to purchase system expansions  N/A 

Targeted End of Services Support 08-Jun-2021 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 

Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be supported until further 
notice. 
 
 
 
 
 
 
 
 

Orderable ID Description Replacement 

NTDE02BCE6 Remote Gateway IP Adapter - External   

NTPY29BA Digital Telephone External IP Adapter   

N0088861 25-Pin Switching Box RS-232 Leads   

NT5K85AAE6 Cable 39 FT, E1-DTI2/IO to CO/satellite interface/coax   

NTAG01AAE6 SYSTEM (MDF/TJF) TO CONSOLE CABLE ASSY, 100 FT.   

NT2F78AA M3901 Feature Card Label Sheet   

NT2F85BA M3900 Phase 3 Multilingual CD-Rom   

P0905710 M3901 Label Sheet Pack of 50(P0905709)   

NTMN0016 M3905 Key Cap Package Kit (Icon)   

NTMN16AA66E6 M3900 Brandline Insert Platinum (Pkg of 250 P0904456)   

P0909628 M3900 Avaya Brandline Insert-Charcoal   

NT8D64BHE6 Instln Template For Anchor   
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Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 
Product Lifecycle Policy 
 
 

 
 


