
 

 

End of Sale Notice 

Notification Date:  08-April-2015 

Revision Date: 08-April-2015 
Effective Date: 08-June-2015  
Subject: End of sale for some Scopia Elite 5000 Products 
Theatre/Region: All 

Revision History 
 

Revision Date Reason for change 

08-April-2015 Initial  

02-Feb-2017 Revision of the “Targeted End of Services Support” date 

Summary 

Effective June 8
th

, 2015 Avaya will continue to actively promote and sell only the following core 
bundles of the Scopia Elite 5000 product line: 
 

Capacity Increased capacity bundle Increased capacity & Pro bundle 

5/20 port MCU 
54546-00007 

SCOPIA ELITE 5105/20 IC BNDL 

54546-00017 
SCOPIA ELITE 5105/20 IC PRO MOB BNDL 

10/40 port MCU 
54546-00004 

SCOPIA ELITE 5110 IC BNDL 
54546-00011 

SCOPIA ELITE 5110 IC PRO MOB BNDL 

15/60 port MCU 
54546-00005 

SCOPIA ELITE 5115 IC BNDL 
54546-00012 

SCOPIA ELITE 5115 IC PRO MOBILE BNDL 

30/120 port MCU - 
54546-00013 

SCOPIA ELITE 5230 ICPRO MOB BNDL 

 
Table 1: Elite 5000 core bundles that will continue to be promoted and sold going forward 

 
 
 
Avaya will stop promoting and selling all other Scopia Elite 5000 models and bundles that had low 
sales volume and limited stock. The list of those End of Sale (EOS) models is listed in the next 
page. 
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Discontinued Order Codes 

 
Material Code Description Alternative 

55546-00605 SCOPIA ELITE 5100 (5105 OPTION) 
54546-00007 
54546-00017 

55546-00610 SCOPIA ELITE 5100 (5110 OPTION) 
54546-00004 
54546-00011 

55546-00810 SCOPIA Elite 5100 - NE (5110 Option) N/A 

55546-30610 SCOPIA Elite 5100 - P (5110 Option) N/A 

55546-00607 SCOPIA ELITE 5100 5115 OPT 
54546-00005 
54546-00012 

55546-00807 SCOPIA Elite 5100 - NE (5115 Option) N/A 

55546-30607 SCOPIA Elite 5100 - P (5115 Option) N/A 

55546-00621 SCOPIA Elite 5200 (5215 Option) N/A 

55546-00821 SCOPIA Elite 5200 - NE (5215 Option) N/A 

55546-30621 SCOPIA Elite 5200 - P (5215 Option) N/A 

55546-00622 SCOPIA Elite 5200 (5215 option, DC Power supply) N/A 

55546-00606 SCOPIA ELITE 5200 5230 OPT 54546-00013 

55546-00806 SCOPIA ELITE 5200 5230 OPT NE N/A 

55546-30606 SCOPIA ELITE 5200 5230 OPT COO PH N/A 

55546-00609 SCOPIA Elite 5200 (5230 option, DC Power supply) N/A 

54546-00807 SCOPIA Elite 5105/20 Increased Capacity - NE Bundle N/A 

54546-30007 SCOPIA ELITE 5105/20 IC BNDL COO PH N/A 

54546-00804 SCOPIA ELITE 5110 IC BNDL NE N/A 

54546-30004 SCOPIA Elite 5110 Increased Capacity Bundle - P N/A 

54546-00805 SCOPIA Elite 5115 Increased Capacity - NE Bundle N/A 

54546-30005 SCOPIA Elite 5115 Increased Capacity Bundle – P N/A 

54546-00814 SCOPIA Elite 5215 Increased Capacity - NE Bundle N/A 

54546-30014 SCOPIA Elite 5215 Increased Capacity Bundle – P N/A 

54546-00006 SCOPIA Elite 5230 Increased Capacity Bundle 54546-00013 

54546-00806 SCOPIA Elite 5230 Increased Capacity - NE Bundle N/A 

54546-30006 SCOPIA Elite 5230 Increased Capacity Bundle – P N/A 

54546-00817 
SCOPIA Elite 5105/20 Increased Capacity, Pro and Mobile - NE 
Bundle 

N/A 

54546-30017 ELITE 5105/20 IC PRO MOB BNDL NE N/A 

54546-00811 SCOPIA Elite 5110 Increased Capacity, Pro and Mobile - NE Bundle N/A 

54546-30011 SCOPIA Elite 5110 Increased Capacity, Pro and Mobile Bundle – P N/A 

54546-00812 SCOPIA Elite 5115 Increased Capacity, Pro and Mobile - NE Bundle N/A 

54546-30012 SCOPIA Elite 5115 Increased Capacity, Pro and Mobile Bundle – P N/A 

54546-00813 SCOPIA ELITE 5230 ICPRO MOB BNDL NE N/A 

54546-30013 SCOPIA Elite 5230 Increased Capacity, Pro and Mobile Bundle – P N/A 

55546-00618 
SCOPIA Elite 5200 Series MCU Redundant AC Power Supply 
(assembled in chassis) 

N/A 

55546-00619 SCOPIA Elite 5200 Series MCU Spare/Redundant DC PEM N/A 

 
Table 2: End of Sale (EOS) Elite 5000 models  
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Schedule 

 

End of Sale Date (last day to order new systems)  08-June-2015 

End of Manufacturer Support for SOFTWARE * 07-June-2018 

End of Manufacturer Support for HARDWARE * 07-June-2018 

Last day to purchase system expansions  N/A 

Targeted End of Services Support 07-June-2021 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 

Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site. 

 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy 
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