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Engagement Solutions
Avaya Aura® Communication Manager 521 EOMS - upgrade to newer release NA PSN020178u http://support.avaya.com/css/P8/doc
6.0.1 No longer bugfix supported - NTP provided by NA uments/101008265
System Platform so no RHEL kernel
vulnerability - upgrade to newer release
6.2 No longer bugfix supported - NTP provided by NA
System Platform so no RHEL kernel
wulnerability - upgrade to newer release
6.3.x NTP provided by System Platform so no RHEL
kernel vulnerability
Avaya Aura® Communication Manager Messaging 5.2.1 EoMS - upgrade to newer release NA CMM Support Page - PSN
6.0.1 EoMS - upgrade to newer release NA
6.2 EoMS - upgrade to newer release NA
6.3 Security Patch SSP6 NA CMM Support Page - PSN
Avaya Aura® Communication Manager Messaging - FM 6.0.1 EoMS - upgrade to newer release NA CMM Support Page - PSN
6.3 Security Patch SSP6 NA CMM Support Page - PSN
Avaya Aura® Session Manager 52 EoMS - upgrade to newer release. PSN will NA PSN004439u
detail workarounds
6.0 No longer bugfix supported - upgrade to newer NA
release. PSN will detail workarounds
6.1 No longer bugfix supported - upgrade to newer NA http://support.avaya.com/css/P8/doc
release. PSN will detail workarounds uments/101008204
6.2.x PSN will detail workarounds NA
6.3.x Upgrade to 6.3.13, or PSN will detail 04/13/15 PSN004439
workarounds
6.3.13 This release supports leap second 04/13/15 PSN004439
Avaya Aura® System Manager 5.2 + latest SHEoMS - upgrade to newer release NA NA
6.0 SP1 + latefNo longer bugfix supported - upgrade to newer NA NA
release
6.1 No longer bugfix supported - upgrade to newer NA NA
release
6.2.x Fix available starting 6.3.13 04/13/15 PCN1913S https://downloads.avaya.com
- - - https://dowr avaya.com/css/P8
6.3.X Fix available starting 6.3.13 04/13/15 https://downloads.avaya.com/css/P8/do documents/100169515 [css/P8/documents/1010093
6.3.13 This release supports leap second 04/13/15 36
WebLM 6.2 OVA Fix available starting 6.3.13 04/13/15 PCN1943S https://downloads.avaya.com
- - - https://dowr avaya.com/css/P8
(on VMware) 6.3 OVA Fix available starting 6.3.13 04/13/15 4 [css/P8/documents/1010093
" locuments/100173685
6.3.13 This release supports leap second 04/13/15 34
Avaya Aura® Presence Services 6.1.5 No longer bugfix supported - upgrade to newer NA PSN029019u
release.
6.2.6 Will be delivered as PS 6.2.6 Patch 3 (PRES- 03/27/15 https://downloads.avaya.com/css/P8/d
3890). ocuments/101008742
Avaya Aura® Presence Services - SW Only Offer 6.2.6 Patch 3 for PS 6.2.6 will be applicable to all PSN029019u .
deployment methods of PS including the S/W 03/27/15 https://downloads.avaya.com/css/P8
documents/101008742
only offer.
Avaya Aura® Application Enablement Services 4.2 No longer supported but likely impacted.
Recommend stop NTP service before June
30th and restart NTP service after July 1st. https://downloads.avaya.com/css/P8
5.2 No longer supported - no impact. documents/101009241
5.2.4 No NA PSN004417u
6.1.x No NA
6.2.x No NA
6.3.x No NA
Avaya Aura® Application Enablement Services - Software Only |all releases |No need to provide any patch for software only NA
offer because customers are maintaining OS for
software only installation
Avaya Aura® System Platform 6.0 Not impacted by the leap second NA PSN027015u htto: d
6.2 Not impacted by the leap second NA Lp:lfau plorLavinia.com/Conf P CoC
n ™ uments/101008455
6.3.x RHEL kernel version has no vulnerability NA
Avaya Aura® Utility Services 6.1 No longer bugfix supported - upgrade to newer NA
release
6.2 No remediation required; upgrade to V6.3 NA
6.3 RHEL kernel version has no vulnerability NA PSN027015u http://support.avaya.com/css/P8/doc
uments/101008455
G430/G450 Media Gateway 6.3.x Will not require any changes for Leap second. NA
Avaya Aura® Solution for Midsize Enterprise 6.1 Remediate as advised for each Application See Application
6.2 Remediate as advised for each Application See Application
6.2.2 Remediate as advised for each Application See Application
Engagement Development Platform 3.0 Yes. CE 3.0 and AMS 7.6 are impacted. 04130115 PCN1983S http://support.avaya.com/css/P8/doc
uments/101002910
Avaya Agile Communication Environment 3.0.x No longer bugfix supported - upgrade to newer NA
release
6.2.x Yes PSN004524 https://dowr avaya.com/css/P8 https://ecm.avaya.com/wcg,
06/16/15 documents/101012063 wccproxy[d‘?fiID:2126350&R
endition=web
Avaya Aura® Messaging 6.1 EoMS - upgrade to newer release NA
6.2 EoMS - upgrade to newer release NA
6.3 EoMS - upgrade to newer release NA
6.3.1 EoMS - upgrade to newer release NA
6.3.2 Security Patch SSP6 03/31/15 AAM Support Page
6.3.3 Security Patch SSP6 TBD AAM Support Page
IP Office Platform 7.0 No NA
8.0 No NA
IP Office Platform 8.1.x No NA
including: IP Office Server Edition 9.x No NA
IP Office Application Server 8.x No NA
9.x No NA
IP Office Contact Center 9.0 No NA
Avaya Aura® Call Center Elite 521 EOMS - upgrade to newer release NA PSN020178u
6.0.1 No longer bugfix supported - NTP provided by NA
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6.2 No longer bugfix supported - NTP provided by NA
System Platform so no RHEL kernel uments/101008265
wulnerability - upgrade to newer release
6.3 NTP provided by System Platform so no RHEL NA
kernel vulnerability
Avaya Aura® Contact Center 6.1 No NA
6.2 No NA
6.3 No NA
6.4.x No NA
Avaya Contact Center Select 6.4 No NA
Avaya Aura® Experience Portal - Avaya Linux Offer 6.0.x No known adverse effect to product operation. 03/30/15 PSN003432u
We will place updated tzdata RPMs on
support.avaya.com for customers that choose
to install them. Instructions for updating the
tzdata RPMs and Oracle JRE TZUPDATER
are already in place.
https://downloads.avaya.com/css/P8
7.0.x No known adverse effect to product operation. 03/30/15 documents/100149873
We will place updated tzdata RPMs on
support.avaya.com for customers that choose
to install them. Instructions for updating the
tzdata RPMs and Oracle JRE TZUPDATER
are already in place.
Avaya Aura® Experience Portal - SW Only Offer all releases  [No known adverse effect to product operation. 03/30/15 PSN003432u
Customers that desire this fix should obtain the
most recent tzdata RPMs from Red Hat. https://downloads.avaya.com/css/P
Instructions for updating the tzdata RPMs and 8/documents/100149873
Oracle JRE TZUPDATER are already in
place.
Avaya Voice Portal - Avaya Linux Offer 5.1.x This release is no longer supported. NA
Avaya Voice Portal - SW Only Offer 5.1.x This release is no longer supported. NA
Avaya Aura® Workforce Optimization 11.0 No required Product change. Follow Linux OS NA
recommendations
12.0 No required Product change. Follow Linux OS NA
recommendations
Avaya Call Recorder (SW Only) Linux releasey Inactive/Not Supported NA
Avaya Call Management System (CMS) 14.x Inactive/Not Supported - Per Oracle there is no NA
impact.
15.X Inactive/Not Supported NA PSNO004214u
16.x No NA https://downloads.avaya.com/css/P8,
documents/101008946
17.0.x Yes, one time patch 04/01/15
Avaya Contact Center Express No NA
Intelligent Customer Routing 6.0 No known adverse effect to product operation. 04/07/15 PSN004337u
Instructions for updating the tzdata RPMs and
Oracle JRE TZUPDATER are already in place
in a PSN. The PSN will be updated to include
note for leap second support.
https://downloads.avaya.com/css/P
7.0 No known adverse effect to product operation. 04/07/15 8/documents/101001806
Instructions for updating the tzdata RPMs and
Oracle JRE TZUPDATER are already in place
in a PSN. The PSN will be updated to include
note for leap second support.
Interaction Center 7.2
7.3
IP Agent 7.0
1Q 5.1 Not Supported NA
5.2.x No known adverse effect to product, however TBD
one time patch will be released to update the
required RPMs
1Q SW Offer all releases
Proactive Contact 4.2.x No known adverse effect to product operation. NA PSN
PSN to be released with steps to updated
tzdata rpm for customers who are not using
NTP.
5.1.x No known adverse effect to product operation. NA PSN
PSN to be released with steps to updated
tzdata rpm for customers who are not using
NTP.
Proactive Outreach Manager 20 No known adverse effect to product operation. NA
Updates will be covered as part of platform
(AAEP)
25 No known adverse effect to product operation. NA
Updates will be covered as part of platform
(AAEP)
3.0x No known adverse effect to product operation. NA
Updates will be covered as part of platform
(AAEP)
Avaya Aura® Virtualized Environment 1.0 Remediate as advised for each Application See Application
Avaya Session Border Controller for Enterprise 4.0 No longer supported - upgrade to newer NA
release
6.2.1 Q18 No impact NA PSN004516u https://dowr avaya.com/css/P8/ | https://ecm.avaya.com/wcg
6.3.X No impact NA PSN004516u documents/101011789 weeproxy/d?diD=2125953&R
Communication Server 1000 6.0 No longer supported - upgrade to newer NA
release
7.0 No longer supported - upgrade to newer NA
release
75 No longer supported - upgrade to newer NA
release
7.6 Patch will be provided for R7.6 and fix will also 05/06/15 PSN004494u https://dowr avaya.com/css/P8,
be included in SP7. documents/101010624
Avaya Aura® Performance Center 7.1 No known adverse effect to product operation. NA
We will support tzdata rpm for RedHat patch.
Contact Flow Analytics 7.0
Control Manager 7.0 No NA
7.1 No NA
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Service No NA
Provider
Edition 7.0
ANAV 4.1 No NA
Avaya Aura® Conferencing Standard Edition 6.x See Aura Meeting Exchange 5.2 NA PSN004446u http://support.avaya.com/css/P8/doc
uments/101008525
Avaya Aura® Conferencing 6.0.x No NA
7.0 Yes, customers will need to move to 7.2 SP7 NA PSN TBD TBD
7.2.x Yes, one-time patch via service pack 7.2 SP7 TBD PSN TBD TBD
8.0 Yes, one-time patch via feature pack 8.0 FP3 TBD PSN nla n/a
Avaya Aura® Orchestration Designer 6.0 Not impacted. No remediation needed. User NA
is responsible for desktop maintenance.
7.0 Not impacted. No remediation needed. User NA
is responsible for desktop maintenance.
Avaya one-X® Agent 2.5.8H.323 [No NA
2.5 No NA
253(SP)__ |[No NA
254H.323 |No NA
2.5.6 (FP) No NA
Avaya NES Contact Center Express 4.2 No
Basic Call Management System Reporting Desktop 24
Context Store Snap-in 3.0 No NA NA NA NA
Media Processing Server MPS 500 & MPS 1000 3.x (oracle Instructions for using Oracle JRE 03/31/15 PSN004484u
based) TZUPDATER will be released in a PSN.
4.x (oracle
based)
3.x (Windows | Instructions for using Oracle JRE 03/31/15
based) TZUPDATER will be released in a PSN. http:, avaya.com/css/P8/d
4x (Windows ocuments/101009973
based)
4.x (RHEL bag|Instructions for updating the tzdata RPMs will 03/31/15
be released in a PSN.
Media Processing Server MPS 1000 3.x (RHEL based) 4/21/2015 PSN004484u
4.x (RHEL based) 4/21/2015
Operational Analyst 7.1 AIC and OA products are not impacted by this EoMS PSN004472u
change as they rely on OS and Java
timezone. The customers would need to
apply the respective OS patch and run Java
TZUpadater tool.
7.2 AIC and OA products are not impacted by this 04/09/15
ghange as they rely on OS and Java http; avaya.com/css/P8/d
timezone. The customers would need to
apply the respective OS patch and run Java ocuments/ 101009257
TZUpadater tool.
7.3 AIC and OA products are not impacted by this 04/09/15
change as they rely on OS and Java
timezone. The customers would need to
apply the respective OS patch and run Java
TZUpadater tool.
Outbound Contact Express 1.0 Application Specific NA
Real-Time Speech Snap-in 3.0 No NA
Speech Analytics 2.0 Inactive/Not Supported NA
Speech Search Engine 6.0 No NA
Desktop Speech Search Platform 2.0 Inactive/Not Supported
Work Assignment Snap-in 3.0 No NA
1100 Series IP Deskphones SIP 4.4 No NA No PSN planned for the devices
themselves.
UNIStim 5.5 |No -Time is controlled by CS1K, AS5300, NA
CS2100.
1200 Series IP Deskphones 1.0 (UNIStim |No -Time is controlled by CS1K, AS5300, NA
CS2100.
SIP 4.4 No NA
1400 Series Digital Deskphones 1.0 No - dependent on CM or SM for remediation NA
1600 Series IP Deskphones H.32313 No - time is controlled by CM (H.323) and/or NA
IP Office
1692 IP Conference Phone 14 No - dependent on CM or SM for remediation NA
2000 Series IP Deskphones 5.0 No - time is controlled by CS1K. NA No PSN planned for the devices
themselves. Should be included in
CS1000 PSN, if required
2033 IP Conference Phone 2.0 No - dependent on CM or SM for remediation NA
2050 IP Softphone 4.4 No - time is controlled by CS1K. NA No PSN planned for the devices
themselves. Should be included in
CS1000 PSN, if required
2400 Series Digital Telephones 1.0 No - dependent on CM or SM for remediation NA
3600 Series IP Wireless Handsets 3.0 Inactive/Not Supported NA
9400 Series Digital Deskphones 1.0.x No - dependent on CM or SM for remediation NA
9500 Series Digital Deskphones 1.0 No - dependent on CM or SM for remediation NA
9600 Series IP Deskphones H.3233.2 No - dependent on CM or SM for remediation NA
9601/9608/9608G/9611G/9621G/9641G SIP 2.6 No - dependent on CM or SM for remediation NA
H.323 6.3.x__|No - dependent on CM or SM for remediation NA
H.3236.4 No - dependent on CM or SM for remediation NA
SIP 6.3.x No - dependent on CM or SM for remediation NA
SIP 6.4 No - dependent on CM or SM for remediation NA
G860 Media Gateway Solaris EMS
Linux EMS
AudioCodes Mediant 3000 Gateway Solaris EMS
Linux EMS
Avaya Aura® Application Server 5300 2X Inactive/Not Supported NA
3.x Yes, bundled patch 03/06/15 PSN004440u https://downloads.avaya.com/css/P8
documents/101008214
Avaya Integrated Management 6.0
Avaya Virtual Application Manager 6.2.x No - No risk if using NTP. NA
B100 Series Conference Phones B169 No NA
B169 Confere[No - No impact but can adjust manually if NA
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B189 H.323 |No - dependant on CM or SM for remediation NA
B179 SIP 2.4 |No - dependant on CM or SM for remediation NA
B5800 Branch Gateway 6.1 No NA
6.2 No NA
Business Communication Manager 6.X No NA
BCM-50, BCM-450
Avaya Engagement Designer 3.0 No NA
Collaboration Designer Snap-in
Common Servers 2.0
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
for remediation information.
Desktop Video Device 121 No NA
E129 SIP Deskphone 10 No - dependant on CM or SM for remediation NA
E159 Media Station 11 No - dependant on CM or SM for remediation NA
E169 Media Station 1.0 No - dependant on CM or SM for remediation NA
Easy Management 6.0 No NA
IP DECT Phones 4.4 No - Dependant on CM or SM for remediation. NA
There should not be any problem for Ascom
systems.
S8300 Server NA No NA
S8400 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr di information.
S8500 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr di information.
S8510 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr iation information.
S8720 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr iation information.
S8730 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr iation information.
S8800 Server NA
NTP helps adjust for leap-second but need for
remediation is dependent on application running
on the Server. Please see appropriate application
forr iation information.
Software Communication System 4.0 NA NA
Summit Series Endpoints NA No - Dependant on CM or SM for remediation NA
Visualization Performance and Fault Manager 2.X No NA
3.x No NA
WLAN Handset 6100 Series 3.0 No - Dependant on CM or SM for remediation NA
Automated Chat 2.0 No NA
AvayalLive® Collaboratory 1.0 No NA
Avaya Messaging Service 1.0 No NA
Avayalive Video NA No NA
Cloud Enablement for Customer Experience Management NA See PSN
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Cloud Enablement for Unified Communications 1.0 See PSN https://downloads.avaya
1.1 See PSN .com/css/P8/documents/
12 See PSN 101011790
Cloud Enablement for Unified Communications POD 12 See PSN
Cloud Enablement for Video 1.0 See PSN
Social Media Analytics 5.0
Avaya CallPilot® 5.0 No NA
51 No NA
Avaya Client Applications 6.3.x No NA
6.4 No NA
Avaya Communicator for Android 2.0.x No NA
Avaya Communicator for iOS NA
Avaya Communicator for iPad 2.0 No NA
Avaya Communicator for iPhone NA No NA
Avaya Communicator for Microsoft Lync 6.4 No NA
Avaya Communicator for Windows 2.0.x No NA
Avaya Flare® Communicator iPad 1.0 No NA
Avaya Flare® Communicator Windows 1.0 No NA
Avaya Flare® Experience 1.0 No NA
Avaya Flare® Experience iPad 11 No NA
12 No NA
Avaya Flare® Experience Windows 1.1 No NA
Avaya Aura® Media Server 6.4 No NA
7.0 No NA
7.5 No NA
7.6 No NA
7.7 No NA
Avaya one-X® Attendant 3.0 No NA
4.0.x No NA
Avaya one-X® Client Enablement Services 6.1.x Yes - update to 6.2.3 SP1 3/30/15 No PSN, just release notes None
6.2.2 Yes - update to 6.2.3 SP1 3/30/15 No PSN, just release notes
6.2.3 Yes - update to 6.2.3 SP1 3/30/15 http://support.avaya.com/css/P8/documents/101011974
Avaya one-X® Communicator 6.0 No NA
6.1 No NA
6.2.6 (FP) No NA
Avaya one-X® Communicator for Mac OS X 1.0x No NA
2.0.x NA
Avaya one-X® Mobile 11 No NA
52 No NA
6.1 No NA
Avaya one-X® Mobile SIP for iOS 1.0x No NA
6.2.x No NA
Avaya one-X® Portal 11
52
Avaya one-X® Speech 4.0 No NA
52 No NA
6.3 No NA
Hospitality Messaging Server 400 3.0 No NA
Avaya Meeting Exchange 5.2.x Yes 03/17/15 PSN004446u http://support.avaya.com/css/P8/doc
uments/101008525
6.2.x No
Avaya Message Networking 3.1 Yes - migrate to 6.3 Patch 3 Release notes, no PSN
5.2.x Yes - migrate to 6.3 Patch 3
6.3.x Yes - apply 6.3 Patch 3
Avaya Multimedia Messaging 2.1 Yes TBD PSN
VDI Communicator 1.0 No NA
Modular Messaging 31 No - No longer supported - upgrade to newer NA
(Avaya Message Storage Server) release
5.2 Release notes, no PSN 06/26/15 https://support.avaya.com/downloads,
download: https://support.avaya.com/css/P8/doc
details.action?contentld=C20156261552
e Mo uments/101011945
31900 0&productld=P0042&releaseld=5
2%
Scopia® Desktop Client all releases
Scopia® Mobile all releases
Scopia® Desktop Server all releases
Scopia® Elite 5000 No NA
Scopia® Elite 6000 No NA
Scopia® SIP gateway - Hardware - Only used with IBM Sametime No NA
deployments
Scopia® UC gateway - Hardware No NA
Scopia® ISDN gateway - Hardware all releases  [No NA
Scopia® Management Linux version |Synchronize time with NTP
Scopia® Pathfinder NA Synchronize time with NTP
Scopia® XT all releases |No NA
Scopia® 100 MCU - Hardware - EOS - 11/16/2015 all releases |No NA
Scopia® 400 MCU - Hardware - EOS - 5/15/2015 all releases |No NA
Scopia® 3G Gateway - Hardware - EOS 11/30/2014 all releases |No NA
Scopia® Serial Gateway (S40) - Hardware all releases |No NA
CVLAN
Avaya Scopia Streaming & Recording part of Scopia TBD
8.3 FP2
Web Collaboration Service 1.0; part of TBD
Scopia 8/3
FP2
Avaya Branded IPO/IPOCC 1.0 (in Google|NA See Application
Operations Support System 1.0 (OSS) 1.0 (0SS) No TBD
Control Manager 7.0 No NA
7.1 No NA
Service No NA
Provider
Edition 7.0
Automated Chat 2.0 No NA
Cloud Enablement for Customer Experience Management NA NA See Application
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AVAYA

g The Power of We'

Leap Second Impact Update for Avaya Products

Remediation Needed (Y/N) and Type (e.g.

Where documented?

Links
(Note: May be 24 hr delay in

foresee any issue.

Application / Product Name Release ng;lrense Ztac((;h, bundled patch, manual Fix Available (Release Notes, PSN, etc.) i ke I v BB erd) e Supplemental Links
S visible on support)
Networking Products
Configuration and Orchestration Manager (COM) all releases  [No. If the NTP server adjusts for time (daylight: NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Configuration and Orchestration Manager (COM-VPS) ComM3.1 No._If the NTP server adjusts for time (daylight NA
VPS1.1 No. If the NTP server adijusts for time (daylight
Virtualization Provisioning Service (VPS) all releases  [No. If the NTP server adjusts for time (daylight! NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
IP Flow Manager (IPFM) all releases  [No. If the NTP server adjusts for time (daylight! NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Visualization Fault and Performance Manager (VPFM) all releases  [No. If the NTP server adjusts for time (daylight! NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Pod Orchestration Suite all releases  [No. If the NTP server adjusts for time (daylight! NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
VPN Gateway 3050 No. If the NTP server adjusts for time (daylight NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
3070 No. If the NTP server adjusts for time (daylight NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
3090 No. If the NTP server adjusts for time (daylight: NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Identity Engines Ignition Server 9.0 No. If the NTP server adjusts for time (daylight NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Collaboration Pod on VMware vCenter Server Appliance 5.x C-Pod 2.0 No. If the NTP server adjusts for time (daylight NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Collaboration Pod Secure Remote Access (SRA) 1.0.1.1 on C-P|No. If the NTP server adjusts for time (daylight NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Wireless LAN 8100 all releases  [No. If the NTP server adjusts for time (daylight! NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Wireless LAN 9100 WOS with AOS 7.0.{No. If the NTP server adjusts for time (daylight: NA
savings time, leap year, leap second, etc) the
networking products will adjust as well.
Services Support Tools
Secure Access Link (SAL) GW 1.x,2.X No. Don'’t foresee any issue. NA
Avaya Diagnostic Server (ADS) 1.x,2.X No. Don'’t foresee any issue. NA
Secure Access Remote Access Concentrator 5., 6.x No. Don't foresee any issue. NA
Secure Access Core Concentrator 5., 6.x No. Don't foresee any issue. NA
Secure Access Link GAS 5., 6.x No. Don't foresee any issue. NA
Secure Access Link Policy Server 15 No. Don'’t foresee any issue. NA
Services VM 1x No. Don't foresee any issue. NA
Services VM 2X,3.x No. Don't foresee any issue. NA
SAL GW virtual app. 1.x No. Don'’t foresee any issue. NA
ADS virtual app 2.X No. Don'’t foresee any issue. NA
EXPERT® All No. Don't foresee any issue. NA
Diagnostics and Tools All No. Don'’t foresee any issue. NA
SSG 5 No. Don't foresee any issue. NA
SAL GW 1.8 on System Platform 6.0 & 6.0.3.x_[No. Don't foresee any issue. NA
ION API Technologies Corp SA5600-SAL All No. Don'’t foresee any issue. NA
ION ASG Defender All No. Don't foresee any issue. NA
AIM Common Server No. Don't foresee any issue. NA
EPT
Dynamic Routing No. All products are using NTP and didn’t NA
foresee any issue.
Dynamic Self Service No. All products are using NTP and didn’t NA
foresee any issue.
Callback Assist 4.1 No. All products are using NTP and didn't NA
foresee any issue.
Social Media Manager 6.2 No. All products are using NTP and didn’t NA
foresee any issue.
Call Flow Analytics 7.0 module No. All products are using NTP and didn't NA
foresee any issue.
Avaya Speech Analytics module No. All products are using NTP and didn't NA
foresee any issue.
Context Store 1.x No. All products are using NTP and didn’t NA
foresee any issue.
Avaya Voice Portal / Avaya Proactive Contact Connector No. All products are using NTP and didn’t NA
foresee any issue.
RTDS No. All products are using NTP and didn’t NA
foresee any issue.
One Touch Video No. All products are using NTP and didn’t NA
foresee any issue.
ACC Controls No. All products are using NTP and didn’t NA
foresee any issue.
VDI-Agent (and varients) No. All products are using NTP and didn't NA
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Leap Second Impact Update for Avaya Products

Application / Product Name

Release

Remediation Needed (Y/N) and Type (e.g.
one-time patch, bundled patch, manual
updates, etc.).

Fix Available

Where documented?
(Release Notes, PSN, etc.)

Links

(Note: May be 24 hr delay in
when info is available and when
visible on support)

Supplemental Links

foresee any issue.

Avaya CMS / Avaya IQ Connectors No. All products are using NTP and didn’t NA
foresee any issue.

CRM connector No. All products are using NTP and didn’t NA
foresee any issue.

SAP No. All products are using NTP and didn’t NA
foresee any issue.

SFDC No. All products are using NTP and didn’t NA
foresee any issue.

WebSoftphones No. All products are using NTP and didn't NA
foresee any issue.

Desktop Wallboard No. All products are using NTP and didn't NA
foresee any issue.

Contact Analyzer No. All products are using NTP and didn’t NA
foresee any issue.

Ajax Toolbar API No. All products are using NTP and didn't NA
foresee any issue.

Mobile Activity Assistant No. All products are using NTP and didn't NA
foresee any issue.

Avaya Notification Service No. All products are using NTP and didn't NA
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