
End of Sale Notice  

Revision Date: August 19, 2019  

Effective Date: March 13, 2017  

Subject: End of Sale for E159 & E169 Media Station and  

Accessories   

Theatre/Region:  Global  

Revision History 
 

Revision Date Reason for change 

13-March 2017 Initial version of Notice.  

19-August-2019 Advancing End of Manufacturer Support due to lack of 3rd party 

support from Invoxia. 

 

Summary  
Effective March 13, 2017, Avaya E159 & E169 Media Station and accessories are being removed 

from the portfolio.  
On this date, Avaya will no longer offer the E159 & E169 Media Station and Accessories as listed 

below.  
  

Discontinued Order Codes and Migration Strategy  
Discontinued Codes  

Material Code  Description  

700508084  E159 MEDIA STATION KIT  
700508095  E169 MEDIA STATION KIT   

700508086  
POWER ADAPTER W/ INTERCHANGEABLE COUNTRY PLUGS, 5V, 3A, BLACK 
AVAYA VERSION 1  

700508092  
RECEPTACLE, PLASTIC, BLACK, 3IN X 1 IN, PENETRATED FOR APPLE 30 PIN 
DOCK CONNECTOR, AVAYA VERSION 1  

700508096  E169 MEDIA STN BASE BLK V1  
700508109  E169 HANDSET W/SPRL CORD USB-A V1  
700508211  E169 MEDIA STN ACC KIT BLK V1  
700508097  E169 PWR ADPTR/PLUGS 12V 3A BLK V1  
700508104  E169 TABLET STAND BLK 7x2.7 V1  

  
* Availability of some models is limited. Orders will be honored as long as inventory exists. If 

inventories are depleted before the End of Sale effective date orders may be rejected and 

alternatives may be presented for consideration.  
  
Migration Strategy  

Customers may consider IP Deskphone model 9641GS or Avaya Vantage Device as replacement  

  



Schedule  

End of Sale Date (last day to order new systems)   13-March-2017  

End of Manufacturer Support for SOFTWARE  25-August-2019  

End of Manufacturer Support for HARDWARE *  25-August-2019 

Last day to purchase system expansions   NA  

Targeted End of Services Support  25-August-2019 
* Per Avaya Product Lifecycle Policy  
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 

and/or technical support expertise.  Customers should always consult any available product Services Support 

Notices for final information on product supportability.  
  

Service and Warranty  
Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.   
  

 

Additional Information  
  
Avaya website:  
http://www.avaya.com  
  
Avaya End-of-Sale Notices: http://support.avaya.com  
  
Avaya Product Lifecycle Policy:  
https://support.avaya.com/css/P8/documents/100081098  
   
or  
  
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 

Product Lifecycle Policy  
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© 2015 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered 

trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of their 

respective owners.  


