End of Sale (EoS) notifications

Click on the product name to link to the full EoS notification including information on migration strategy.

AVAYA

The following is a summary of EoS notifications issued or updated between January 1, 2017 and April 1, 2017.

EoMS=End of Manufacturing Support; EoSPS=End of Services Parts Support

EoS Date EoMS EoMS EoSPS
Product (SW) (HW)
1151C1 DCP Phone Power Adapter 28-Aug-17
9601 SIP Deskphone and Associated Accessories 13-Jun-17 | 13-Jan-20 | 13-Jan-20 | 13-Jan-23
Avaya Aura Application Enablement Services (AES) 12-Jun-17
R5 Add/Expansion User licenses
Avaya Aura® Messaging 6.3.3 (FP) 10-Apr-17 | 10-Apr-20 10-Apr-23
Avaya Aura® Presence Services 6.2 1-Jun-17 1-Jun-17 24-Sep-17
Call Center Elite R4 and earlier Additions and 13-Mar-17
Consolidations
Call Management System (CMS) R15 and earlier 13-Mar-17
Additions and Consolidations
Call Management System (CMS) R8 and earlier 8-May-17
Upgrades
Common Servers R2 DL360PG8 13-Jun-16 13-Jun-19 | 13-Jun-22
DECT RBS V2 10-Dec-16 10-Dec-17 10-Dec-19 10-Dec-22
E159 Media Station 1.1 13-Mar-17 13-Mar-20 13-Mar-20 13-Mar-20
E169 Media Station 1.0 13-Mar-17 13-Mar-20 13-Mar-20 13-Mar-20
E169 Media Station 1.1 13-Mar-17 13-Mar-20 13-Mar-20 13-Mar-20
EMC/Dell VNX 5300 Disk Array Enclosure (DAE) for 31-Jul-17 31-Dec-20 31-Jan-20 31-Dec-20
Pod Fx
IP Phone Single Point PoE Injector SPPOE-1A for 13-Mar-17
9600 Series Phones
1Q 5.2 22-May-17 | 22-May-18 | 22-May-20 | 22-May-23
1Q 5.3 22-May-17 | 22-May-18 | 22-May-20 | 22-May-23
Multimedia Communications Server (MCS 5100) 1-Feb-14
Proactive Support PG 230 Gateway 30-May-08 30-May-11 | 30-May-14
Scopia 100 Gateway P20 16-Jun-17 16-Jun-18 16-Jun-20 16-Jun-23
Scopia Elite 5000 8-Jun-15 7-Jun-18 7-Jun-18 7-Jun-21
Secure Access Link 2.0 31-Jul-17 31-Dec-17 31-Dec-18
Secure Access Link 2.1 31-Jul-17 31-Dec-17 31-Dec-18
Secure Access Link 2.2 31-Jul-17 31-Dec-17 31-Dec-18
Secure Access Link 2.3 31-Jul-17 31-Dec-17 31-Dec-18
Secure Access Link 2.5 31-Jul-17 31-Dec-17 31-Dec-18
Select TN Cards - various dates 29-Aug-16 29-Aug-19 | 29-Aug-22
TAA SFP, Power Supplies and rack mount kit 12-Jun-17 12-Jun-20 12-Jun-23
accessories and DB-9 Blue adapter
Telephonv Manaqer 1-Nov-10 30-Nov-16
Unified Communication Management Software - 12-Mar-17 12-Mar-18 12-Mar-21

additional codes
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https://support.avaya.com/css/P8/documents/101035201
https://support.avaya.com/css/P8/documents/101035203
https://support.avaya.com/css/P8/documents/101032863
https://support.avaya.com/css/P8/documents/101032863
https://support.avaya.com/css/P8/documents/101035872
https://support.avaya.com/css/P8/documents/101034646
https://support.avaya.com/css/P8/documents/101034646
https://support.avaya.com/css/P8/documents/101034650
https://support.avaya.com/css/P8/documents/101034650
https://support.avaya.com/css/P8/documents/101034648
https://support.avaya.com/css/P8/documents/101034648
https://support.avaya.com/css/P8/documents/101027173
https://support.avaya.com/css/P8/documents/101029489
https://support.avaya.com/css/P8/documents/101036014
https://support.avaya.com/css/P8/documents/101036014
https://support.avaya.com/css/P8/documents/101036014
https://support.avaya.com/css/P8/documents/101035579
https://support.avaya.com/css/P8/documents/101035579
https://support.avaya.com/css/P8/documents/101035199
https://support.avaya.com/css/P8/documents/101035199
https://support.avaya.com/css/P8/documents/101037083
https://support.avaya.com/css/P8/documents/101037083
https://support.avaya.com/css/P8/documents/003968699
https://support.avaya.com/css/P8/documents/101037110
https://support.avaya.com/css/P8/documents/101009407
https://support.avaya.com/css/P8/documents/101037130
https://support.avaya.com/css/P8/documents/101037130
https://support.avaya.com/css/P8/documents/101037130
https://support.avaya.com/css/P8/documents/101037130
https://support.avaya.com/css/P8/documents/101037130
https://support.avaya.com/css/P8/documents/101036299
https://support.avaya.com/css/P8/documents/101035868
https://support.avaya.com/css/P8/documents/101035868
https://support.avaya.com/css/P8/documents/100117703
https://support.avaya.com/css/P8/documents/101034257
https://support.avaya.com/css/P8/documents/101034257
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EoS Date EoMS EoMS EoSPS
Product (sw) (HW)
Virtual Services Platform (VSP) 8284XSQ-DC Version 12-Jun-17 30-Jun-20 | 30-Jun-23

Subscribe to receive the End of Sale e-notifications
(Avaya Support > Alerts & Reports > Set E-Notifications)

Download the Avaya Product Lifecycle Policy
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https://support.avaya.com/css/P8/documents/101036709
http://support.avaya.com/
http://support.avaya.com/Support_Policy

