
 

End of Sale Notice 

Notification Date: 26-May-2017 
Revision Date: 11-Aug-2017 
Effective Date: 11-Aug-2017  
Subject: End of Sale - VSP 8404 switch chassis 
Theatre/Region: All 

Revision History 
 

Revision Date Reason for change 

11-Aug-2017 End of Sale date moved to 11-Aug-2017 since product is sold out. 

Summary 

 
Avaya recently announced general availability of the VSP 8404C switch chassis with the next 
generation switching ASIC that provides support for 100 Gigabit Ethernet Switch Modules (ESMs) 
and a four-fold increase in ACL scaling. Since the new VSP 8404C switch chassis supports all 
existing Ethernet Switch Modules in addition to the new 100G ESM, Avaya will no longer sell 
(make commercially available), the VSP 8404 chassis version of the Virtual Services Platform 
8400 Series switch effective 11-Aug-2017. 

 
Discontinued Order Codes and Migration Strategy 

Discontinued Codes 

Material Code Description 

EC8400001-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W DC POWER 
SUPPLY INCLUDED.  

EC8400A01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (NO POWER CORD).  

EC8400B01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (EU POWER CORD).  

EC8400C01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (UK POWER CORD).  

EC8400D01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (JP POWER CORD).  

EC8400E01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (NA POWER CORD). 

EC8400F01-E6 
VSP 8404 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (AU POWER CORD).  
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EC8400A01-E6GS 
VSP 8400 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (NO POWER CORD). GSA VERSION. 

EC8400E01-E6GS 
VSP 8400 CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W AC POWER 
SUPPLY INCLUDED (NA POWER CORD). GSA VERSION. 

 
 
Migration Strategy 
Avaya continues to offer the Virtual Services Platform 8400 Series switches with the VSP 8404C 
switch chassis replacing the VSP 8404 switch chassis. To provide a guide for ordering the new 
chassis version, a mapping of VSP 8404 to VSP 8404C material codes is shown below: 
 

Discontinued 
Material Code 

Replacement 
Material Code 

Replacement Description 

EC8400001-E6 EC8400002-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
DC POWER SUPPLY INCLUDED.  

EC8400A01-E6 EC8400A02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (NO POWER CORD).  

EC8400B01-E6 EC8400B02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (EU POWER CORD).  

EC8400C01-E6 EC8400C02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (UK POWER CORD).  

EC8400D01-E6 EC8400D02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (JP POWER CORD).  

EC8400E01-E6 EC8400E02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (NA POWER CORD). 

EC8400F01-E6 EC8400F02-E6 
VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (AU POWER CORD).  

EC8400A01-
E6GS 

EC8400A02-
E6GS 

VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (NO POWER CORD). GSA 
VERSION. 

EC8400E01-
E6GS 

EC8400E02-
E6GS 

VSP 8404C CHASSIS WITH 4 IO MODULE SLOTS, 1 800 W 
AC POWER SUPPLY INCLUDED (NA POWER CORD). GSA 
VERSION. 

 

Schedule 

 

End of Sale Date (last day to order new systems)* 11-Dec-2017 

End of Manufacturer Support for SOFTWARE ** N/A 

End of Manufacturer Support for HARDWARE ** 31-Dec-2020 

Targeted End of Services Support*** 31-Dec-2023 
* Subject to availability 
** Per Avaya Product Lifecycle Policy 
*** Avaya Services may revise the Target End of Services Support date based on the availability of quality repair 
parts and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice. 
 
 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
http://support.avaya.com/css/P8/documents/100081098 
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