
 

End of Sale 

Notification Date:  01-September-2017 

Effective Date: 10-December-2017 
Subject: End of Sale – Scopia XT Premium Camera and 

related XT Series bundles 
 
Theatre/Region: Worldwide 

Summary 

 
Effective December, 10

th
, 2017, Avaya will no longer sell Scopia XT Premium Camera and all 

related products and bundles, including: 

 Scopia XT5000 /NE/TAA (PNs 55211-00001, 55211-00802 and 55211-00402),  

 Avaya XT Endpoint with Embedded Server for IP Office /NE/TAA (PNs 55211-00020, 
55211-00820 and 55211-00420) 

 Scopia XT7100 /NE/TAA (PNs 55511-00001, 55511-00802 and 55511-00402) 

 Scopia XT Premium Camera standalone (55111-00015, 55111-00063) 

 Specific accessories related to the above products 
o 55111-00024  Scopia XT Premium Camera - Remote Control  
o 55111-00031  Scopia XT Premium Camera - Power Supply  
o 55111-00007  Scopia XT 3-way Microphone POD 

 
The Scopia XT Premium Camera is replaced by the Scopia XT Deluxe Camera, providing better 
features (including 12x optical zoom, 4x digital zoom, 74° horizontal field of view, for an improved 
quality). 

   

 Scopia XT Deluxe Camera Scopia XT Premium Camera 

Min illumination 1.6 lx (F2.8, 50 IRE) 15 lx (F1.8, 50 IRE) 

HFoV 74° 70° 

VFoV 42° 40° 

Optical Zoom (*) 12x 10x 

Digital Zoom (*) 4x 4x 

Serial Control Serial In – Out for cascading Serial In – Out for cascading 

Ceiling Mount Supported Not Supported 
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All the bundles are replaced with codec-only versions of the same products, purchased jointly 
with the desired camera and microphone POD, at resulting same price list of the original bundles. 
Please note that starting from XT v9, the cascading of mixed camera models is supported, thus 
cascading XT Premium Camera and XT Deluxe Camera is a supported scenario. 

 
Discontinued Order Codes and Migration Strategy 

 
Discontinued Codes 

 
Material/Offer Code Description 
55211-00001 Scopia XT5000 

55211-00801 Scopia XT5000 NE 

55211-00401 Scopia XT5000 TAA 

55511-00001 Scopia XT7100 

55511-00801 Scopia XT7100 NE 

55511-00401 Scopia XT7100 TAA 

55211-00020 Avaya XT Endpoint with Embedded Server for IP Office 

55211-00820 Avaya XT Endpoint NE with Embedded Server for IP Office 

55111-00015  Scopia XT Premium Camera  

55111-00063  Scopia XT Premium Camera for XTE240 

55111-00024  Scopia XT Premium Camera - Remote Control  

55111-00031  Scopia XT Premium Camera - Power Supply  

55111-00007  Scopia XT 3-way Microphone POD  

 
System Expansion post-End of Sale 
New system sales will end on the date indicated in the schedule table. 
 
Migration Strategy 
 
Avaya now offers an alternative solution: Scopia XT Premium Camera is replaced by Scopia XT 
Deluxe Camera, and all the bundles (XT5000, XT7100, XT for IP Office) can be replaced using 
codec-only versions of the respective codec, with desired camera and POD, with a resulting 
better granularity of the offer (see the below picture). 
The price of the existing codec only options (XT5000 and XT Server for IP Office) and price of 
new product (XT7100 codec only) have been positioned to allow a smooth transition with 
unchanged price for the combination of the single parts. 
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The replacement of the below table are available at the same resulting price list of the original 
bundle. ASD will provide guidance to order the new products. 
 
Current Code Description Substitution Codes Description 

55211-00001 Scopia XT5000 
55211-00004 + 
700512191 + 
55511-00007 

Scopia XT5000 codec only + 
Scopia XT Deluxe Camera + 

Scopia XT 3-way Premium Mic. 
POD 

55211-00801 
Scopia XT5000 

NE 

55211-00804 + 
700512191 + 
55511-00007 

Scopia XT5000 codec only NE + 
Scopia XT Deluxe Camera + 

Scopia XT 3-way Premium Mic. 
POD 

55211-00401 
Scopia XT5000 

TAA 

55211-00404 + 
700512191 + 
55511-00007 

Scopia XT5000 codec only 
TAA+ 

Scopia XT Deluxe Camera + 
Scopia XT 3-way Premium Mic. 

POD  

55511-00001 Scopia XT7100 
55511-00004 + 
700512191 + 
55511-00007 

Scopia XT7100 codec only + 
Scopia XT Deluxe Camera + 

Scopia XT 3-way Premium Mic. 
POD 

55511-00801 
Scopia XT7100 

NE 

55511-00804 + 
700512191 + 
55511-00007 

Scopia XT7100 codec only NE + 
Scopia XT Deluxe Camera + 

Scopia XT 3-way Premium Mic. 
POD 

55511-00401 
Scopia XT7100 

TAA 

55511-00404 + 
700512191 + 
55511-00007 

Scopia XT7100 codec only 
TAA+ 

Scopia XT Deluxe Camera + 
Scopia XT 3-way Premium Mic. 

POD  

55211-00020 

Avaya XT 
Endpoint with 

Embedded Server 
for IP Office 

55211-00021 + 
700512191 + 
55511-00007 

Avaya XT Server for IP Office + 
Scopia XT Deluxe Camera + 

Scopia XT 3-way Premium Mic. 
POD 

55211-00820 

Avaya XT 
Endpoint NE with 
Embedded Server 

for IP Office 

55211-00821 + 
700512191 + 
55511-00007 

Avaya XT Server NE for IP 
Office + 

Scopia XT Deluxe Camera + 
Scopia XT 3-way Premium Mic. 

POD 

55111-00015 
Scopia XT 

Premium Camera 
700512191 + 
700512192 

Scopia XT Deluxe Camera + 
Scopia XT Cameras Cable Kit 

55111-00063 
Scopia XT 

Premium Camera 
for XTE240 

700512191 Scopia XT Deluxe Camera 

55111-00007 
Scopia XT 3-way 
Microphone POD 

55511-00007 
Scopia XT 3-way Premium Mic. 

POD 

55111-00062 
Scopia XT 

Premium Camera 
for Spare 

700512580 Scopia XT Deluxe Camera 

55111-00031 
Scopia XT 

Premium Camera 
- Power Supply 

NA 
The new camera can be 

controlled from the XT remote 
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Schedule 

 

End of Sale Date (last day to order new systems) 10-December-2017 

End of Manufacturer Support for SOFTWARE * 10-December -2018 

End of Manufacturer Support for HARDWARE * 10-December -2020 

Last day to purchase system expansions  10-December -2018 

Last day to purchase a new Avaya services contract * 10-December -2018 

Targeted End of Services Support 10-December - 2023** 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 

 
NOTE: The Scopia XT5000, Scopia XT7100, and Scopia XT4300 are product still available as 
codec only, thus the above dates only refer to the support of the Scopia XT Premium Camera, not 
to the codec unit component of the bundles listed in the present document.
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed as described 
in the schedule table. 
 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy 
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