AVAYA
End of Sale Notice

Notification Date: Apr 01%, 2017

Effective Date: Various dates

Subject: End of sale G430 MP20, MM722 BRI 2
PORT & MM712

Theatre/Region: All regions

Revision History

Revision Date Reason for change
01-April-2017 First release
Summary

This document provides notification for a phased end-of-sale of the below codes, Avaya will no
longer sell (make commercially available) the material codes listed in the tables below.

Avaya will make every effort to have a supply of these products available for orders, but cannot
guarantee product availability through their end of sale dates. Avaya reserves the right to manage

and/or limit order quantities, substitute like materials, or to cancel orders if supply is exhausted
prior to the End of Sale dates in this notice.

Discontinued Order Codes and Migration Strategy

Discontinued Codes — Effective Mar 12‘“, 2018

Material code Description
700476393 G430 MEDIA GATEWAY NON-GSA
700469273 G430 MEDIA GATEWAY
700395239 MM722 BRI 2 PORT MEDIA MODULE
RHS
700394745 MM712 DCP MEDIA MODULE RHS

Migration Strategy

The replacements offered are

Material code Description Replacements
700476393 G430 MEDIA GATEWAY NON-GSA 700506958 - G430 MP120 MEDIA GATEWAY NON GSA
700469273 G430 MEDIA GATEWAY 700506957 - G430 MP120 MEDIA GATEWAY
700395239 MM722 BRI 2 PO;*JSMED'A MODULE | 200393762 - MM721 BRI MEDIA MODULE (8 port)
700394711 - MM717 24 PORT DCP MEDIA MODULE RHS or
700394745 MM712 DCP MEDIA MODULE RHS 700501048 - MM717 24PT DCP MEDIA MODULE NON GSA




AVAYA

If there are any questions, or would like more information about additional Avaya
products, please contact your Avaya representative or Avaya authorized Partner.

Schedule
End of Sale Date 12-Mar-2018
End of Manufacturer Support (HARDWARE¥) 12- Mar-2021
Targeted End of Services Part Support** 12- Mar-2024

* Per Avaya Product Lifecycle Policy

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts
and/or technical support expertise. Customers should always consult any available product Services Support
Notices for final information on product supportability.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Services Offer Information

Website.

Renewals of existing Avaya service contracts covering this product will be allowed until further
notice.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com

Avaya Product Lifecycle Policy:
https://support.avaya.com/css/P8/documents/100081098
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy
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