
 

 

End of Sale  

Notification Date:  9-April-2018 

Revision Date: 29-January-2018 
Effective Date: 12-June-2018 
Subject: End of Sale for Scopia XT Executive 240 – Scopia 

Solution and replacement with a  new model 
 
Theatre/Region: Global 

Revision History 
 

Revision Date Reason for change 

29-January-2018 Initial release 

Summary 

 
Effective June, 12th, 2018, Avaya will move Scopia XT Executive 240 /NE /TAA/EU (PNs 55411-
00001, 55411-00401, 55411-00801, 55411-0026) to Manufacturing Retired, Stock Depletion 
status. A limited stock of the above PNs may be available for some time. 
 
In parallel, a new refreshed version of XT Executive 240 suitable for all markets, including EU 
addressing RoHS regulation, will be available effective June, 2018, with Part Numbers #55411-
10001, 55411-10401, 55411-10801, and name XT Executive 240 R / R NE / R TAA.  
 

 
Discontinued Order Codes and Migration Strategy 

 
Discontinued Codes 

 
Material/Offer Code Description 

55411-00001 Scopia XT Executive 240 

55411-00801 Scopia XT Executive 240 NE 

55411-00401 Scopia XT Executive 240 TAA 

55411-00026 Scopia XT Executive 240 EU 

 
System Expansion post-End of Sale 
New system sales will end on the date indicated in the schedule table. 
 
Migration Strategy 
 
Full replacement for XT Executive 240, including display, display mount, and camera, is available, 
with the following Part Numbers.  
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Current Code Description Substitution Code Description 

55411-00001 Scopia XT Executive 240 55411-10001 Scopia XT Executive 240 R 

55411-00801 Scopia XT Executive 240 NE 55411-10801 Scopia XT Executive 240 R NE 

55411-00401 Scopia XT Executive 240 
TAA 

55411-10401 
Scopia XT Executive 240 R 
TAA 

55411-00026 Scopia XT Executive 240 EU 55411-10001 Scopia XT Executive 240 R 

 
This new product includes the following improvements at unchanged price list: 

- Fulfills the RoHS requirements for EU countries 
- Horizontal Field of View 73° instead of 68° 
- Shutter for video privacy included 
- New mechanics allows to lift vertically the display 

 
Scopia XT Executive 240 EU package contains:  

• XT Executive 240 Codec (including 24’’ display, microphone and camera) 

• Remote Control  

• Cables and Power Supply 
 
Features include:  

• Live video up to 1080p30 with built-in camera 

• Data up to 1080p60 (H.239 / BFCP send and receive) 

• Patented control from laptop keyboard and mouse 

• Superwideband audio 

• H.263, H.264 Baseline Profile, High Profile, and SVC support 

• 2nd LAN for firewall solution 
 
Optional features 

• USB Recording 

• Scopia Control 

• 3-way microphone 

• MCU / SMB option up to 4 video and 5 additional audio participants (1 local + 3 remote 
video + 5 remote audio) 

 

Schedule 

 

End of Sale Date (last day to order new systems) 12-June -2018 

End of Manufacturer Support for SOFTWARE * 12-June -2019 

End of Manufacturer Support for HARDWARE * 12-June -2021 

Last day to purchase system expansions  12-June -2019 

Last day to purchase a new Avaya services contract * 12-June -2019 

Targeted End of Services Support 12-June -2024** 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed as described 
in the schedule table. 
 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy 
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