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End of Sale Notice (Amendment)  

  
 
Notification Date: 20-March-2020 

Revision Date: 14-Febuary-2022 

Effective Date: 28-February-2021 

Theatre/Region: Global 

Subject: End of Sale – Meeting Exchange Rel6 

Revision History  
  

Revision Date Reason for change 

20-Mar-2020 Initial version 

14-Feb-2022 Removal of ASP 130 Hardware SKU’s added in error.   

  

  

Summary  
 

Meeting exchange will be going end of sale given IX Meetings offers rich video collaboration and 
audio-conferencing platform integrated with the latest Aura releases. Also, IX meetings offers more 
flexible deployment models including HW and VM platforms. In compliment to this Spaces the cloud-
based collaboration will also offer a much richer subscription model that can be leveraged for high 
capacity voice/video conferencing.  
 
Effective February 28, 2021 Avaya will no longer sell (make commercially available) Meeting 
Exchange R6  
 
Note: Given MX is based on RHEL 6 no more OS security updates will be offered after the end of sale 
date – only application-based security will be provided. 
 

 

 Discontinued Order Codes and Migration Strategy  
 

 

Note: Highlighted material codes below pertaining to ASP 100 series hardware and associated power 

cords are not included in this EOS notice and have their own separately managed life cycle schedule. 

 

Material Code  Description  

270737 MX R6.X  LIC  

270738 MX R6.X UPG LIC  

270739 MX R6.X  MIG LIC  
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Material Code  Description  

270740 MX R6.X  ENTITLE  

270741 MX R6.X  REDUN LIC  

270742 MX R6.X  REDUN UPG LIC  

270743 MX R6.X  REDUN ENTITLE  

270723 CONF R6.X APPL REDUN TRK  

270744 CONF R6.X UC CLNT LIC  

270747 CONF R6.X UC CLNT UPG LIC  

270745 CONF R6.X UC CLNT ENTITLE  

270746 CONF R6.X AWC LIC  

270749 CONF R6.X AWC UPG LIC  

270750 CONF R6.X AWC ENTITLE  

270751 MX R6.X AWC RCDG PT LIC  

270752 MX R6.X AWC RCDG PT ENTITLE LIC  

270753 MX R6.x SELF REG LIC  

270756 MX R6.x INTERNET CODEC LIC  

270757 MX R6.x WHOLESALER LIC  

270758 MX R6.x STORED PROCEDURE LIC  

271556 MX R6.2 S6200 SRVR UPG KIT  

407786623 PWR CORD EUROPE  

407786599 PWR CORD UNITED KINGDOM  

405362641 PWR CORD USA  

407786631 PWR CORD AUSTRALIA  

407790591 PWR CORD INDIA  

408161453 PWR CORD ARGENTINA  

700405681 POWER CORD JAPAN  

190986 MX SIP PT ACTIVATION  

228072 MX 6200 MS G.722 LIC PER/PT  

228073 MX 6200 MS G.726 LIC PER/PT  

228074 MX 6200 MS G.729 LIC PER/PT  

217120 MX INTERNET CODEC LIC  

270754 MX R6.X MULTISITE LIC  

700514098 ACP 130 DELL R640 SRVR P3 BUNDLE  

407786623 PWR CORD EUROPE  

407786599 PWR CORD UNITED KINGDOM  

405362641 PWR CORD USA  

407786631 PWR CORD AUSTRALIA  

407790591 PWR CORD INDIA  

408161453 PWR CORD ARGENTINA  

700405681 POWER CORD JAPAN  

232157 CONF R6.X STND LIC  
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Material Code  Description  

232162 CONF R6.X STND AWC LIC  

284955 SA PREF DS R2 SAL GTWY STDALN  

284956 UPG ADV DS R2 SAL GTWY STDALN  

700500056 CONF R6 MSFT OUTLOOK CD  

700500057 CONF R6 STD DVDS  

700500050 CONF R6 ENTPRS BRDG MEDIA CD  

700500051 CONF R6 ENTPRS CRS CD  

700500052 CONF R6 ENTPRS WEB PRTL CNSL CD  

700500053 CONF R6 IBM S/TIME CD  

700500054 CONF R6 IBM LOTUS NOTES CD  

700500055 CONF R6 MSFT OCS CD  

700500561 CONF R6 ENTPRS WEB CONF PLAYBACK CD  

700500562 CONF R6 ENTPRS WEB CONF CD  

700500563 CONF R6 ENTPRS WEB CONF RCDG CD  

700500564 CONF R6 ENTPRS WEB CONF VWR CD  

700500565 CONF R6 ENTPRS API CD  

700500566 CONF R6 ENTPRS BRIDGE TALK CD  

700500567 CONF R6 ENTPRS CLNT REG FRONT END CD  

700503035 MX R6.2 MICROSOFT LYNC MEDIA  

232153 CONF R6.X ENTPRS ENTITLE  

232169 CONF R6.X ENTPRS UPLIFT LIC  

232184 CONF R6.X AWC RCDG T1 PT ENTITLE LIC  

232154 CONF R6.X ENTPRS REDUN LIC  

232155 CONF R6.X ENTPRS REDUN UPG LIC  

232170 CONF R6.X AWC UPG LIC  

232171 CONF R6.X AWC ENTITLE  

232156 CONF R6.X ENTPRS REDUN ENTITLE  

232158 CONF R6.X STD UPG LIC  

232159 CONF R6.X STD ENTITLE LIC  

232160 CONF R6.X UC CLNT LIC  

232161 CONF R6.X UC CLNT ENTITLE  

232150 CONF R6.X ENTPRS LIC  

232181 CONF R6.X AWC RCDG E1 PT LIC  

232151 CONF R6.X ENTPRS UPG LIC  

232163 CONF R6.X UC CLNT UPG LIC  

232182 CONF R6.X AWC RCDG E1 PT ENTITLE LIC  

232152 CONF R6.X ENTPRS MIG LIC  

232183 CONF R6.X AWC RCDG T1 PT LIC  

259773 CONF R6 INTERNET CODEC LIC  

259774 CONF R6 WHOLESALER LIC  
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Material Code  Description  

259775 CONF R6 STORED PROCEDURE LIC  

259770 CONF R6 SELF REG LIC  

259771 CONF R6 MULTISITE LIC  

259772 CONF R6 FLEX FLOW LIC  

264287 CONF R6.X WEB STD ED ASIPP SRS LIC  

264284 CONF R6.X STD ED ASIPP LIC  

264285 CONF R6.X WEB STD ED ASIPP LIC  

264286 CONF R6.X STD ED ASIPP SRS LIC  
 

 

System Expansion post-End of Sale  

New system sales will end on the date indicated along with expansions. 

 

Migration Strategy  

Avaya now offers the following alternative solution(s).  Spaces and IX Meetings 
 

Schedule  

End of Sale Date (last day to order new systems)   28-February-2021  

End of Manufacturer Support for SOFTWARE *  28-February-2022  

End of Manufacturer Support for HARDWARE *  28-February-2022  

Last day to purchase system expansions   28-February-2021   

Targeted End of Services Support  28-February-2022**  

* Per Avaya Product Lifecycle Policy 

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts and/or 

technical support expertise.  Customers should always consult any available product Services Support Notices for final 

information on product supportability. 

Service and Warranty    
Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements. Avaya is not responsible for any support 
or maintenance commitments made by Business Partners or other service providers. Additional 

information concerning Avaya Services can be found on the Services Offer Information Web site.  
 

Renewals of existing Avaya service contracts covering this product will be allowed until further notice.  
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Additional Information  
  

Avaya website:  

http://www.avaya.com  

  
Avaya End-of-Sale Notices: 

http://support.avaya.com  
  
Avaya Product Lifecycle Policy:  

https://support.avaya.com/css/P8/documents/100081098  

   

or  

  

http://support.avaya.com >> Policies and Legal >> Warranty & Product Lifecycle >> Avaya 

Product Lifecycle Policy  
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