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Notice

While reasonable efforts have been made to ensure
that the information in this document is complete and
accurate at the time of printing, Avaya assumes no
liability for any errors. Avaya reserves the right to
make changes and corrections to the information in
this document without the obligation to notify any
person or organization of such changes.

Documentation disclaimer

"Documentation” means information published in
varying mediums which may include product
information, operating instructions and performance
specifications that are generally made available to
users of products. Documentation does not include
marketing materials. Avaya shall not be responsible
for any modifications, additions, or deletions to the
original published version of Documentation unless
such modifications, additions, or deletions were
performed by or on the express behalf of Avaya. End
User agrees to indemnify and hold harmless Avaya,
Avaya's agents, servants and employees against all
claims, lawsuits, demands and judgments arising out
of, or in connection with, subsequent modifications,
additions or deletions to this documentation, to the
extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability
of any linked websites referenced within this site or
Documentation provided by Avaya. Avaya is not
responsible for the accuracy of any information,
statement or content provided on these sites and does
not necessarily endorse the products, services, or
information described or offered within them. Avaya
does not guarantee that these links will work all the
time and has no control over the availability of the
linked pages.

Warranty

Avaya provides a limited warranty on Avaya
hardware and software. Refer to your sales agreement
to establish the terms of the limited warranty. In
addition, Avaya's standard warranty language, as well
as information regarding support for this product
while under warranty is available to Avaya customers
and other parties through the Avaya Support website:
http://support.avaya.com/helpcenter/getGenericDetail
s?detailld=C20091120112456651010 under the link
"Warranty & Product Lifecycle" or such successor
site as designated by Avaya. Please note that if You
acquired the product(s) from an authorized Avaya
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Channel Partner outside of the United States and
Canada, the warranty is provided to You by said
Avaya Channel Partner and not by Avaya.

"Hosted Service" means an Avaya hosted service
subscription that You acquire from either Avaya or
an authorized Avaya Channel Partner (as applicable)
and which is described further in Hosted SAS or
other service description documentation regarding the
applicable hosted service. If You purchase a Hosted
Service subscription, the foregoing limited warranty
may not apply but You may be entitled to support
services in connection with the Hosted Service as
described further in your service description
documents for the applicable Hosted Service.
Contact Avaya or Avaya Channel Partner (as
applicable) for more information.

Hosted Service

THE FOLLOWING APPLIES ONLY IF YOU
PURCHASE AN Avaya HOSTED SERVICE
SUBSCRIPTION FROM AVAYA OR AN AVAYA
CHANNEL PARTNER (AS APPLICABLE), THE
TERMS OF USE FOR HOSTED SERVICES ARE
AVAILABLE ON THE AVAYA WEBSITE,
http://support.avaya.com/Licenselnfo under the link
"Avaya Terms of Use for Hosted Services" or such
successor site as designated by Avaya, AND ARE
APPLICABLE TO ANYONE WHO ACCESSES OR
USES THE HOSTED SERVICE. BY ACCESSING
OR USING THE HOSTED SERVICE, OR
AUTHORIZING OTHERS TO DO SO, YOU, ON
BEHALF OF YOURSELF AND THE ENTITY FOR
WHOM YOU ARE DOING SO (HEREINAFTER
REFERRED TO INTERCHANGEABLY AS "YOU"
AND "END USER"), AGREE TO THE TERMS OF
USE. IF YOU ARE ACCEPTING THE TERMS OF
USE ON BEHALF A COMPANY OR OTHER
LEGAL ENTITY, YOU REPRESENT THAT YOU
HAVE THE AUTHORITY TO BIND SUCH
ENTITY TO THESE TERMS OF USE. IF YOU DO
NOT HAVE SUCH AUTHORITY, OR IF YOU DO
NOT WISH TO ACCEPT THESE TERMS OF USE,
YOU MUST NOT ACCESS OR USE THE
HOSTED SERVICE OR AUTHORIZE ANYONE
TO ACCESS OR USE THE HOSTED SERVICE.

Licenses THE SOFTWARE LICENSE TERMS
AVAILABLE ON THE AVAYA WEBSITE,
HTTP://SUPPORT.AVAYA.COM/LICENSEINFO,
UNDER THE LINK "AVAYA SOFTWARE
LICENSE TERMS (Avaya Products)" or such
successor site as designated by Avaya, ARE
APPLICABLE TO ANYONE WHO
DOWNLOADS, USES AND/OR INSTALLS
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AVAYA SOFTWARE, PURCHASED FROM
AVAYA INC., ANY AVAYA AFFILIATE, OR AN
AVAYA CHANNEL PARTNER (AS
APPLICABLE) UNDER A COMMERCIAL
AGREEMENT WITH AVAYA OR AN AVAYA
CHANNEL PARTNER. UNLESS OTHERWISE
AGREED TO BY AVAYA IN WRITING, AVAYA
DOES NOT EXTEND THIS LICENSE IF THE
SOFTWARE WAS OBTAINED FROM ANYONE
OTHER THAN AVAYA, AN AVAYA AFFILIATE
OR AN AVAYA CHANNEL PARTNER; AVAYA
RESERVES THE RIGHT TO TAKE LEGAL
ACTION AGAINST YOU AND ANYONE ELSE
USING OR SELLING THE SOFTWARE
WITHOUT A LICENSE. BY INSTALLING,
DOWNLOADING OR USING THE SOFTWARE,
OR AUTHORIZING OTHERS TO DO SO, YOU,
ON BEHALF OF YOURSELF AND THE ENTITY
FOR WHOM YOU ARE INSTALLING,
DOWNLOADING OR USING THE SOFTWARE
(HEREINAFTER REFERRED TO
INTERCHANGEABLY AS "YOU" AND "END
USER"), AGREE TO THESE TERMS AND
CONDITIONS AND CREATE A BINDING
CONTRACT BETWEEN YOU AND AVAYA INC.
OR THE APPLICABLE AVAYA AFFILIATE
("AVAYA").

Avaya grants You a license within the scope of the
license types described below, with the exception of
Heritage Nortel Software, for which the scope of the
license is detailed below. Where the order
documentation does not expressly identify a license
type, the applicable license will be a Designated
System License as set forth below in Section M(i)1 or
2 as applicable. The applicable number of licenses
and units of capacity for which the license is granted
will be one (1), unless a different number of licenses
or units of capacity is specified in the documentation
or other materials available to You. "Software"
means computer programs in object code, provided
by Avaya or an Avaya Channel Partner, whether as
stand-alone products, pre-installed on hardware
products, and any upgrades, updates, patches, bug
fixes, or modified versions thereto. "Designated
Processor" means a single stand-alone computing
device. "Server" means a set of Designated
Processors that hosts (physically or virtually) a
software application to be accessed by multiple users.
"Instance" means a single copy of the Software
executing at a particular time: (i) on one physical
machine; or (ii) on one deployed software virtual
machine ("VM") or similar deployment.
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License types:

Designated System(s) License (DS). End User may
install and use each copy or an Instance of the
Software only: 1) on a number of Designated
Processors up to the number indicated in the order; or
2) up to the number of Instances of the Software as
indicated in the order, Documentation, or as
authorized by Avaya in writing. Avaya may require
the Designated Processor(s) to be identified in the
order by type, serial number, feature key, Instance,
location or other specific designation, or to be
provided by End User to Avaya through electronic
means established by Avaya specifically for this
purpose.

Concurrent User License (CU). End User may
install and use the Software on multiple Designated
Processors or one or more Servers, so long as only
the licensed number of Units are accessing and using
the Software at any given time. A "Unit" means the
unit on which Avaya, at its sole discretion, bases the
pricing of its licenses and can be, without limitation,
an agent, port or user, an email or voice mail account
in the name of a person or corporate function (e.g.,
webmaster or helpdesk), or a directory entry in the
administrative database utilized by the Software that
permits one user to interface with the Software. Units
may be linked to a specific, identified Server or an
Instance of the Software.

Cluster License (CL). End User may install and use
each copy or an Instance of the Software only up to
the number of Clusters as indicated on the order with
a default of one (1) Cluster if not stated. "Cluster™
means a group of Servers and other resources that act
as a single system.

Enterprise License (EN). End User may install and
use each copy or an Instance of the Software only for
enterprise-wide use of an unlimited number of
Instances of the Software as indicated on the order or
as authorized by Avaya in writing.

Named User License (NU). You may: (i) install and
use each copy or Instance of the Software on a single
Designated Processor or Server per authorized
Named User (defined below); or (ii) install and use
each copy or Instance of the Software on a Server so
long as only authorized Named Users access and use
the Software. "Named User," means a user or device
that has been expressly authorized by Avaya to
access and use the Software. At Avaya's sole
discretion, a "Named User" may be, without
limitation, designated by name, corporate function
(e.g., webmaster or helpdesk), an email or voice mail
account in the name of a person or corporate
function, or a directory entry in the administrative
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database utilized by the Software that permits one
user to interface with the Software.

Shrinkwrap License (SR). You may install and use
the Software in accordance with the terms and
conditions of the applicable license agreements, such
as "shrinkwrap" or "clickthrough" license
accompanying or applicable to the Software
("Shrinkwrap License").

Heritage Nortel Software

"Heritage Nortel Software" means the software that
was acquired by Avaya as part of its purchase of the
Nortel Enterprise Solutions Business in December
2009. The Heritage Nortel Software is the software
contained within the list of Heritage Nortel Products
located at http://support.avaya.com/Licenselnfo/
under the link "Heritage Nortel Products," or such
successor site as designated by Avaya. For Heritage
Nortel Software, Avaya grants Customer a license to
use Heritage Nortel Software provided hereunder
solely to the extent of the authorized activation or
authorized usage level, solely for the purpose
specified in the Documentation, and solely as
embedded in, for execution on, or for
communication with Avaya equipment. Charges for
Heritage Nortel Software may be based on extent of
activation or use authorized as specified in an order
or invoice.

Copyright

Except where expressly stated otherwise, no use
should be made of materials on this site, the
Documentation, Software, Hosted Service, or
hardware provided by Avaya. All content on this site,
the documentation, Hosted Service, and the product
provided by Avaya including the selection,
arrangement and design of the content is owned
either by Avaya or its licensors and is protected by
copyright and other intellectual property laws
including the sui generis rights relating to the
protection of databases. You may not modify, copy,
reproduce, republish, upload, post, transmit or
distribute in any way any content, in whole or in part,
including any code and software unless expressly
authorized by Avaya. Unauthorized reproduction,
transmission, dissemination, storage, and or use
without the express written consent of Avaya can be
a criminal, as well as a civil offense under the
applicable law.

Virtualization
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The following applies if the product is deployed on a
virtual machine. Each product has its own ordering
code and license types. Unless otherwise stated,
each Instance of a product must be separately
licensed and ordered. For example, if the end user
customer or Avaya Channel Partner would like to
install two Instances of the same type of products,
then two products of that type must be ordered.

Third Party Components

"Third Party Components" mean certain software
programs or portions thereof included in the Software
or Hosted Service may contain software (including
open source software) distributed under third party
agreements ("Third Party Components™), which
contain terms regarding the rights to use certain
portions of the Software ("Third Party Terms"). As
required, information regarding distributed Linux OS
source code (for those products that have distributed
Linux OS source code) and identifying the copyright
holders of the Third Party Components and the Third
Party Terms that apply is available in the products,
Documentation or on Avaya's website at:
http://support.avaya.com/Copyright or such successor
site as designated by Avaya. The open source
software license terms provided as Third Party Terms
are consistent with the license rights granted in these
Software License Terms, and may contain additional
rights benefiting You, such as modification and
distribution of the open source software. The Third
Party Terms shall take precedence over these
Software License Terms, solely with respect to the
applicable Third Party Components, to the extent that
these Software License Terms impose greater
restrictions on You than the applicable Third Party
Terms.

The following applies only if the H.264 (AVC) codec
is distributed with the product. THIS PRODUCT IS
LICENSED UNDER THE AVC PATENT
PORTFOLIO LICENSE FOR THE PERSONAL
USE OF A CONSUMER OR OTHER USES IN
WHICH IT DOES NOT RECEIVE
REMUNERATION TO (i) ENCODE VIDEO IN
COMPLIANCE WITH THE AVC STANDARD
("AVC VIDEO") AND/OR (ii) DECODE AVC
VIDEO THAT WAS ENCODED BY A
CONSUMER ENGAGED IN A PERSONAL
ACTIVITY AND/OR WAS OBTAINED FROM A
VIDEO PROVIDER LICENSED TO PROVIDE
AVC VIDEO. NO LICENSE IS GRANTED OR
SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION MAY BE
OBTAINED FROM MPEG LA, L.L.C. SEE
HTTP://WWW.MPEGLA.COM

Service Provider
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THE FOLLOWING APPLIES TO AVAYA
CHANNEL PARTNER'S HOSTING OF AVAYA
PRODUCTS OR SERVICES. THE PRODUCT OR
HOSTED SERVICE MAY USE THIRD PARTY
COMPONENTS SUBJECT TO THIRD PARTY
TERMS AND REQUIRE A SERVICE PROVIDER
TO BE INDEPENDENTLY LICENSED
DIRECTLY FROM THE THIRD PARTY
SUPPLIER. AN AVAYA CHANNEL PARTNER'S
HOSTING OF AVAYA PRODUCTS MUST BE
AUTHORIZED IN WRITING BY AVAYA AND IF
THOSE HOSTED PRODUCTS USE OR EMBED
CERTAIN THIRD PARTY SOFTWARE,
INCLUDING BUT NOT LIMITED TO
MICROSOFT SOFTWARE OR CODECS, THE
AVAYA CHANNEL PARTNER ISREQUIRED TO
INDEPENDENTLY OBTAIN ANY APPLICABLE
LICENSE AGREEMENTS, AT THE AVAYA
CHANNEL PARTNER'S EXPENSE, DIRECTLY
FROM THE APPLICABLE THIRD PARTY
SUPPLIER.

WITH RESPECT TO CODECS, IF THE AVAYA
CHANNEL PARTNER IS HOSTING ANY
PRODUCTS THAT USE OR EMBED THE G.729
CODEC, H.264 CODEC, OR H.265 CODEC, THE
AVAYA CHANNEL PARTNER
ACKNOWLEDGES AND AGREES THE AVAYA
CHANNEL PARTNER IS RESPONSIBLE FOR
ANY AND ALL RELATED FEES AND/OR
ROYALTIES. THE G.729 CODEC IS LICENSED
BY SIPRO LAB TELECOM INC. SEE
WWW.SIPRO.COM/CONTACT.HTML. THE
H.264 (AVC) CODEC IS LICENSED UNDER THE
AVC PATENT PORTFOLIO LICENSE FOR THE
PERSONAL USE OF A CONSUMER OR OTHER
USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO: (I) ENCODE VIDEO IN
COMPLIANCE WITH THE AVC STANDARD
("AVC VIDEO") AND/OR (11) DECODE AVC
VIDEO THAT WAS ENCODED BY A
CONSUMER ENGAGED IN A PERSONAL
ACTIVITY AND/OR WAS OBTAINED FROM A
VIDEO PROVIDER LICENSED TO PROVIDE
AVC VIDEO. NO LICENSE IS GRANTED OR
SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION FOR H.264 (AVC)
AND H.265 (HEVC) CODECS MAY BE
OBTAINED FROM MPEG LA, L.L.C. SEE
HTTP://WWW.MPEGLA.COM.

Compliance with Laws

You acknowledge and agree that it is Your
responsibility for complying with any applicable laws
and regulations, including, but not limited to laws
and regulations related to call recording, data privacy,
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intellectual property, trade secret, fraud, and music
performance rights, in the country or territory where
the Avaya product is used.

Preventing Toll Fraud

"Toll Fraud" is the unauthorized use of your
telecommunications system by an unauthorized party
(for example, a person who is not a corporate
employee, agent, subcontractor, or is not working on
your company's behalf). Be aware that there can be a
risk of Toll Fraud associated with your system and
that, if Toll Fraud occurs, it can result in substantial
additional charges for your telecommunications
services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll
Fraud and You need technical assistance or support,
call Technical Service Center Toll Fraud Intervention
Hotline at +1-800-643-2353 for the United States and
Canada. For additional support telephone numbers,
see the Avaya Support website:
http://support.avaya.com, or such successor site as
designated by Avaya.

Security Vulnerabilities

Information about Avaya's security support policies
can be found in the Security Policies and Support
section of https://support.avaya.com/security

Suspected Avaya product security vulnerabilities are
handled per the Avaya Product Security Support
Flow
(https://support.avaya.com/css/P8/documents/100161
515).

Trademarks

The trademarks, logos and service marks (“Marks”)
displayed in this site, the Documentation, Hosted
Service(s), and product(s) provided by Avaya are the
registered or unregistered Marks of Avaya, its
affiliates, its licensors, its suppliers, or other third
parties. Users are not permitted to use such Marks
without prior written consent from Avaya or such
third party which may own the Mark. Nothing
contained in this site, the Documentation, Hosted
Service(s) and product(s) should be construed as
granting, by implication, estoppel, or otherwise, any
license or right in and to the Marks without the
express written permission of Avaya or the applicable
third party.

Avaya is a registered trademark of Avaya Inc.

All non-Avaya trademarks are the property of their
respective owners.
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Linux® is the registered trademark of Linus Torvalds
in the U.S. and other countries.

Downloading Documentation

For the most current versions of Documentation, see
the Avaya Support website: http://support.avaya.com,
or such successor site as designated by Avaya.

Contact Avaya Support

See the Avaya Support website:
http://support.avaya.com for product or Hosted
Service notices and articles, or to report a problem
with your Avaya product or Hosted Service. For a list
of support telephone numbers and contact addresses,
go to the Avaya Support website:
http://support.avaya.com (or such successor site as
designated by Avaya), scroll to the bottom of the
page, and select Contact Avaya Support.
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Chapter 1. Introduction

Purpose

This document provides a high-level description of the Avaya HealthCheck Tool Registration
feature.

Avaya HealthCheck Tool is a web-based tool that reduces the time required to diagnose errors
and faults in an Avaya system. HealthCheck Tool evaluates the settings on the installed Avaya
products and reports misconfigurations.

This document provides detailed instructions for registering devices using HealthCheck Tool
Registration, enabling SAL administration, and connectivity/alarm testing functionality.

The intended audience of this document is the Avaya customers, Business Partners, and Avaya
associates who want to register and onboard their new Avaya devices to make them
serviceability ready.

Glossary
Term Description
SAL Secure Access Link
TOB Technical Onboarding
ART Automatic Registration Tool
GRT Global Registration Tool
SEID Solution Element ID
FL no. Functional Location number (Location ID)
SSO Single Sign-On
SECode Solution Element Code
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Chapter 2. Overview

HealthCheck Tool Overview

HealthCheck is a web-based tool to validate connectivity and alarming functionality on certain
Avaya products. HealthCheck is used to run comprehensive configuration checks and assess a
product's overall health. This can be done on a one-time, scheduled, or recurring basis. The
results of the tests can be seen on the report page of HealthCheck, and failures contain
information on resolution.

The new HealthCheck Tool Dashboard can be used to view the various KPIs related to the
functional location of a customer or a Business Partner.

You can connect this tool to an Avaya product to gather configuration data, and compare the
data to Avaya recommended settings. The tool then provides a structured report with
recommendations on those settings that do not match the Avaya recommended settings.

With the new registration feature, you can now initiate the Technical Onboarding of a new
device from the HealthCheck Tool. Technical Onboarding consists of new device registration,
device administration on SAL Gateway and Connectivity, and Alarm testing functionality.

For details about HealthCheck Tool, see Using HealthCheck Tool KB article.

HealthCheck Tool provides the following capabilities:

e Registration: Users can get SEIDs for their products, onboard them to SAL Gateway,
and get the Connectivity/Alarming configured and tested using the Registration feature.

e Validate Connectivity: Ensures that the product can securely connect to Avaya for
remote troubleshooting and automated diagnostics.

e Validate Alarming: Tests remote monitoring to validate Avaya can receive alarms from
your product.

¢ Validate Configuration: Cross-checks product configuration against Avaya best
practices.

e Product Health: Executes diagnostic routines to provide a readout on overall system
health.

o Software Currency: Compares the currently installed version of the software against the
latest available.

HealthCheck Tool Registration Feature

To make Avaya products serviceability ready, Avaya introduces an automated registration
process within the Avaya HealthCheck Tool. This feature eliminates the manual steps and
automates the product registration process for the user to simplify the process. This feature also
gives the option to select automated product administration on SAL Gateway so that Avaya and
Avaya Business Partners can service Avaya products remotely. This improves the remote
connectivity success rate and user experience.

User can test for product connectivity with SAL Gateway and alarm forwarding can also be
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selected to trigger automatically without any manual effort by the user. This test ensures that the
new product is serviceability ready. When an Avaya product is serviceability ready, service
alarms generated by the product can reach Avaya, and Avaya technicians can access the
product to troubleshoot it remotely.

If a product is registered, you can still initiate the other TOB request, like administering on SAL
Gateway for existing SEID, connectivity, and alarm testing. If the product SEID and Alarm ID are
not already administered on SAL Gateway, the product is added to SAL Gateway automatically,
and connectivity and alarm testing is initiated.

Advantages

HealthCheck Tool Registration feature ensures that:

The registration and administration process are simplified, and the manual efforts by the
users are minimized.

All the new Avaya products are correctly registered with a valid SEID and an Alarm ID.
The products can be serviced remotely by Avaya technicians using SALGateway.
The product administration on SAL Gateway isautomated.

The connectivity and alarm testing for the new product is automated and completed by
Avaya backend.

Product connectivity and alarm testing functionality ensure that the product is
serviceability ready. In case of errors, an SR is created automatically, and a service
engineer is appointed to fix it.

Product connectivity is improved.

The service alarms are forwarded to Avaya for technicians to troubleshoot the product
remotely.

HealthCheck Tool Registration process

HealthCheck Tool’'s Registration feature initiates Technical Onboarding that can be divided into
three steps. Only the first step has to be completed by the user manually. The other two steps
are automated and completed by Avaya backend.
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STEP 3:
| Connectivity and
STEP 2: Alarm testing
SAL Gateway | (Automated and
STEP 1: Administration optional)
SEID and Alarm ID p (Au.tomated and
STEP O: generation optional)
Initiating the (Automated)
Registration
request
(Requires User
input)
° Note:

For troubleshooting and servicing, Avaya recommends you complete Step 2: SAL
Gateway Administration and Step 3: Connectivity and Alarm Testing at the earliest.

An Avaya user initiates the product registration request from the HealthCheck Tool.

HealthCheck submits the registration request to Avaya backend where SEID and Alarm
ID for the device is generated.

3. HealthCheck Tool verifies if the user has opted for SAL Administration and if the
provided details are correct. SAL Administration request is then forward to SAL
Gateway.

4. HealthCheck Tool verifies if Alarm testing is enabled and forwards the request to Avaya
backend.

5. HealthCheck Tool sends an email to the user once the request is submitted, and the
request is completed with a link of the Status page on the HealthCheck Tool Ul.

6. If the connectivity and alarming test fail, a Service Request (SR) with a detailed error
message is created.
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Chapter 3. Device registration

Registering a new device

About this task

Use this task to register and onboard a new Avaya device.

Before you begin

Ensure that you have the following:
e An SSO account with a valid user ID and password registered with Avaya to log in.
o A Location ID (Functional Location Number) of the device that you want to register.
e The install base of the device that needs to be onboarded must be created in Siebel.

Procedure

1. Log on to the HealthCheck Tool . OR
Use the direct link: https://secureservices.avaya.com/osm-
phs/views/siteHealthDashBoard.xhtml?locationld=0000000000&tab=unregister, where
0000000000 is the Location ID/FL number of the device you want to register.

0 Note:

If you use the direct link, you can resume this procedure from step 5 directly.
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2. Onthe Home page, click Load Consolidated Dashboard.

AVAYA | Support

Avaya Diagnostics & Tools

The HealthCheck Tool provides Registration and Onboarding capability for all Avaya Products. HealthCheck Tool provides capability
to perform or schedule Connectivity, Alarming as well as a comprehensive Product Health Check and Configuration Validation Tests
for a supported list of Avaya products. HealthCheck tool also provides capability to add and remove devices from SALGW.

Site Dashboard (Healthcheck and Registration)

Site Dashboard allows to perform new registration, view existing products and Healthcheck Test Guide
their health status

Healthcheck Registration Guide
[ Load Consolidated Dashboard ] View Registration By Registration Id Supported Products

Submit Healthcheck Feedback

View Historical Tests (Healthcheck)

You can view any historical tests executed for the given SEID

View by SEID

My Tests (Healthcheck)

You can create new test, view historical test submitted by you and also
manage your schedule test

Create Test Manage Test Schedules View My Tests

3. Onthe Search page, enter the Location ID (FL/Sold To number) and click Search.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SEARCH HOME

Search Tests by Location ID:

Location ID:
Search
AboutAvaya Contacts Careers Site Map Terms of Use  Privacy Statment  © 2013-2015 Avaya Inc
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4. On the HealthCheck Tool Status page, click the UNHEALTHY ASSETS tab from the
table at the bottom of the page.

[ HEALTHY ASSETS I UNHEALTHY ASSETS I UNREGISTERED ASSETS I VIEW PRODUCT MAP _

UNHEALTHY ASSETS @

SEID < SE CODE NICKNAME < CONNECT HEALTH 2 ERROR CODE 2
lab27sbesinglepril.rse27avay
SBCE 2 loca P 2000
VSPAK test] 4 NotEntitied 7010
VSPTK NA rd NotEntitled 010

The HealthCheck Tool displays a list of all the unregistered devices associated with the
asset. If the Unregistered Assets for a SECode are spread across different material
codes, an expand/collapse icon is displayed. Use the collapse icon to select the material
code whose quantity is split.

° Note:

If you hover your mouse over the device SECode, the HealthCheck Tool displays the
associated Material code. Similarly, if you hover your mouse over device Material Code,
the HealthCheck Tool displays all the SECodes across which the material code is split.

l HEALTHY ASSETS I UNHEALTHY ASSETS I UNREGISTERED ASSETS I VIEW PRODUCT MAP _
UNREGISTERED ASSETS Filter Device
QUANTITY

0 AVAILABLE SECODE SECODE DESCRIPTION
REGISTE
(-] 1 331 VCM VIRTUAL CM ON MMT/VSP
QUANTITY TO
REGISTER QUANTITY MATERIAL CODE MATERIAL CODE DESCRIPTION

0 : 301 263760 R610 SERVER CM S/D/MBT/SBC
0 : 1 303517 R620 SERVER CM HIGH DUPLEX
0 : 12 228992 58800 SERVER MBT/CM6/SBC
0 : 1 193806 UTILITY TRIGGER REM GATEWAY NEW SITE
0 : 1 700463532 S8300D SERVER - NON GSA
0 : 15 380349 AURAR7 CM VE VAPP SYS LIC

'] 2 JNTGM TGM550 H.248 1G550 CONTROLLER

[»] 6 FPM FAULT AND PERFORMANCE MANAGER

@ 24 AACASR AAC application server with recording

: 48 PODHPE PODFx HPE Server
0 : 9 AASBC Avaua Aura Session Border Controller

March 2025 HealthCheck Tool Registration Feature Description 14



5. To select the device to register, add the quantity against the device. You can use the
Filter Devices option to sort by SECode and SECode Description.

UNREGISTERED ASSETS
E:INSTT'g e SECODE SECODE DESCRIPTION
- 1 VPSB VIRTUAL PRESENCE SERVICES AVAYA HDWR BUNDLE
(= 1 CMSLX CMS On LINUX Server
° 2 ve VIRTUAL CM
eI QUANTITY MATERIAL CODE MATERIAL CODE DESCRIPTION
0 |2 1 397174 AURAR8 CM VE VAPP SYS ENABLE
KR 1 397175 AURA RS CM DUP VE VAPP SYS ENABLE
KR= 3 AVPUTI AVP Utities
. 0 j : 2 AlM Avaya Integrated Management

6. Click Register.

[ HEALTHY ASSETS T UNHEALTHY ASSETS T UNREGISTERED ASSETS T VIEW PRODUCT MAP _

UNREGISTERED ASSETS

QUANTITY AVAILABLE

T0 SECODE SECODE DESCRIPTION
REGISTER ~ QUANTITY
0 : 1 ASM AVAYA SESSION MANAGER
0 : 1 AVPVM Avaya Virualization Platform VM
Showing 1-2 of 2 Unregistered Device n m

(=a)

7. Use the material code to verify if all the selected devices are displayed on the Asset
Registration page. If required, click CHANGE ASSETS to change your selection.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION | 0003557601 HOME CHANGE ASSETS

REGISTRATION NAME: ®  Enter Registration Name 1 Expand All
MATERIAL SAL TEST DEVICE ADDITIONAL
CODE MATERIAL CODE DESCRIPTION SECODE ADMIN.. CONN.. NICKNAME DEVICE IP HOSTNAME SAL GATEWAY INFO
398775 AURA SUITE ASBCE R8 VAPP ENABL SBCE Enter Nickname
Showing 1-1 of 1 Unregistered Device (1] (100 v |

AboutAvaya Contacts Careers Site Map Terms of Use  Privacy Statment @ 2013-2015 Avaya Inc.
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8. (Optional) Use the Registration Name field to give a name for your current registration

request.

AVAYA | Support

Avaya Diagnostics & Tools
HEALTHCHECK | ASSETS REGISTRATION | 0050244213 HOME CHANGE ASSETS
REGISTRATION NAME: O mmmimibiitintiisiaiiaimitai Expand All
MATERIAL l SAL TEST DEVICE ADDITIONAL

CODE MATERIAL CODE DESCRIPTION SECODE ADMIN.. CONN.. NICKNAME DEVICE IP HOSTNAME SAL GATEWAY INFO
270395 T IPOSRV Enter Nickname L]
Showing 1-1 of 1 Unregistered Device [ 1] 100 v

9. (Optional) For VCM device registration, click ADDITIONAL INFO icon 0 or Expand
All button and perform the following:
a. Choose to register the device As Main VCM or As Remote VCM.

b. For Main VCM, no additional info is required. For Remote VCM, enter Main CM
SEID and MID.

c. Click validate.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION | 0003557601 HOME CHANGE ASSETS
REGISTRATION NAME: @  Enter Registration Name ( Collapse All
MATERIAL SAL TEST| DEVICE ADDITIONAL

CODE MATERIAL CODE DESCRIPTION SECODE ADMIN.. CONM NICKNAME DEVICE IP HOSTNAME SAL GATEWAY INFO
307175 AURA RS CM DUP VE VAPP SYS ENA vem Enter Nickname | e
How Do You want to Register CM o As Main As Remote

Enter FL of Main CM

Select Main CM SEID[SID]

K Enter MID

\

veMm

Showing 1-2 of 2 Unregistered Device [ 1] 100

10. (Optional) For IP Office registration, if the device needs to be configured for SSL/VPN

remote access for troubleshooting, click ADDITIONAL INFO icon 0 o Expand All
button and perform the following:

© Note:

For IP Office, the ADDITIONAL INFO icon @ is enabled only for Germany based
customers.

a. Check the Select if Access Type is SSL/VPN checkbox.
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If the access type SSL/VPN is selected, you will receive the Onboarding.xml file that

must be configured with IP Office HealthCheck Tool to set up an SSL/VPN connection
with Avaya.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION | 0050244213 HOME CHANGE ASSETS

REGISTRATION NAME: &

MATERIAL
CODE

270395

Enter Registration Name

MATERIAL CODE DESCRIPTION

DL120G7 SRVR IPO R8.1+ EXP

Expand All

SAL
ADMIN..

TEST

DEVICE
CONN..

HOSTNAME

SECODE NICKNAME DEVICE IP

ADDITIONAL
SAL GATEWAY A

IPOSRV Enter Nickname

Select if Access Type is SSUVPN o

Showing 1-1 of 1 Unregistered Device

7]

11. (Optional) For IP Office registration (non-Germany customers), use Secure Access Link

(SAL) to initiate a remote session. If SAL is not available, use Log Me In (LMI) to gain
remote access.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION | 0003557601 HOME CHANGE ASSETS

REGISTRATION NAME: &
MATERIAL
CODE

Enter Registration Name Expand All

ADDITIONAL
INFO

SAL

MATERIAL CODE DESCRIPTION ADMIN..

DEVICE
HOSTNAME

SECODE CoNN.  NICKNAME DEVICE IP SAL GATEWAY
700501442 IPO R8.0+ UC MOD IPOSRV Enter Nickname

Showing 1-1 of 1 Unregistered Device

Note:

As mentioned in IPOSS SAS document at https://sales.avaya.com/en/pss/ip-office-
support-services, to gain remote access using Secure Access Link (SAL), or Log Me
In (LMI) in case SAL is not available, ensure that:

a. The customer has to configure and test the remote access method prior to the
commencement of support.

b. The customer’s firewall policy should allow outbound connection from the
Customer’s location back to the Avaya Service Center.

c. The Avaya support obligations under this document are contingent on the
provision of remote access. If remote access is not granted, Avaya may not be
able to provide support and will not be liable for such failure.

March 2025
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12. Select SAL ADMINISTRATION if you want to administer your device on SAL Gateway
so that the Service engineers can gain remote access to troubleshoot the device.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION | 0002788550 HOME CHANGE ASSETS

MATERIAL  MATERIAL CODE SAL  TEST DEVICE
CODE DESCRIPTION SECODE | ADMIN.. CONN.. NICKNAME DEVICE IP HOSTNAME SAL GATEWAY
e ' "11 i
il A ';I_ o '.I":.ml:'! PUCRPY
Showing 1-2 of 2 Unregistered Device (1] (100 v |
© Note:

We recommend you opt for SAL Administration as a part of TOB to follow Avaya’s
connectivity standards.

13. If you check the SAL ADMINISTRATION Checkbox, SAL Gateway field, Device Host
Name, and Device IP are enabled.

o

= Search Gateway by FL or SEID Q
Note: If you don't see your Gateway, you can
search other FL or Gateway SEID HOME CHANGE ASSETS
SAL DEVICE
ADMIN.. G HOSTNAME SAL GATEWAY
v

a4

Note: SAL Gateway selection is disabled for
inactive gateway and 2.x or lower versions Ent  ©2013-2015 Avaya Inc

14. Click the Lookup icon @'
15. Select the SEID of the SAL Gateway to administer your device.

e By default, the HealthCheck Tool displays the SAL Gateway that is associated
with the logged in FL number. You can select an active and available SAL
Gateway.
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o If SAL Gateway is located in a different FL, User can search using FL no. and all
the SAL Gateways under that FL are displayed.

e You can use the Search field to find a SAL Gateway if you know the SEID.
16. Click OK.

17. Enter details in the following fields:
o Nickname
o Device IP
e Device Hostname
18. Select the Test Connectivity and Alarming checkbox to enable the automated alarm

and connectivity test and ensure that the alarms are reaching Avaya Backend for
troubleshooting.

© Note:

If you do not opt for SAL Administration and Test Connectivity/Alarming,

HealthCheck Tool displays the following confirmation message:

|r CONFIRMATION x

As a part of On-boarding registration, SAL Administration and Test Connectivity
and Alarming can be done. If you opt for no remote connectivity and SAL
Administration for technical on-boarding registration which is against Avaya's
connectivity standards. As a result of this selection you have relinquished all
Service Level Objectives (SLO's) related to your signed service confract.

19. Click Submit.
The HealthCheck Tool displays a confirmation message along with a link to the

HealthCheck Tool where you can view the progress and status of your registration
request.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION HOME VIEW BY SITE

Assets submitted successfully for Registration. You will receive email for registration status.Click below link for details
https://secureservices.gl.avaya.com/osm-tob/views/Registration Status.xhtmi?registrationid=UAR_c59ccc48-05cd-4903-98d7-309157087418

About Avaya Contacts Caresrs Site Ma Terms of Use Privacy Statmen

The HealthCheck Tool sends a notification to the SSO user’s email ID with the status of
the registration request and session details.

20. Click View from the Detailed Status field in the mail. This link navigates the user to the
Registration Summary page on the HealthCheck Tool.

For more information about the steps to view the New Registration request status, see New
Registration, Administer to SAL, and Remove from SAL requests Status.
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Administering adevice on SAL Gateway

About this task

Use this task to administer an existing device to SAL Gateway. This capability is available for
Unhealthy Assets.

Before you begin

Ensure that you have the following:
e An SSO account with a valid user ID and password registered with Avaya to log in.
e Location ID (Functional Location (FL) Number) of the devices you want to administer on

SAL Gateway.
Procedure
1. Do one of the following:
a. Log ontothe HealthCheck Tool.

b. Log on to the Avaya support site at www.support.avaya.com, navigate to the
Diagnostics & Tools menu, and click HealthCheck Tool.

The HealthCheck Tool directs you to the HealthCheck Tool home page.

2. Click Load Consolidated Dashboard.
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AVAYA | Support

Avaya Diagnostics & Tools

The HealthCheck Tool provides Registration and Onboarding capability for all Avaya Products. HealthCheck Tool provides capability
to perform or schedule Connectivity, Alarming as well as a comprehensive Product Health Check and Configuration Validation Tests
for a supported list of Avaya products. HealthCheck tool also provides capability to add and remove devices from SALGW.

Site Dashboard (Healthcheck and Registration) HELPFUL INFORMATION

Site Dashboard allows to perform new registration, view existing products and Healthcheck Test Guide
their health status > 1 .
Healthcheck Registration Guide

[ Load Consolidated Dashboard ] View Registration By Registration Id Supported Products

Submit Healthcheck Feedback

View Historical Tests (Healthcheck)

You can view any historical tests executed for the given SEID

View by SEID

My Tests (Healthcheck)

You can create new test, view historical test submitted by you and also
manage your schedule test

Create Test Manage Test Schedules View My Tests

3. Onthe Search page, enter the Location ID (FL/Sold To number) and click Search.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SEARCH HOME

Search Tests by Location ID:

Location ID:
Search
AboutAvaya Contacts Careers Site Map Terms of Use  Privacy Statment  © 2013-2015 Avaya Inc

4. On the HealthCheck Tool Status page, click the UNHEALTHY ASSETS tab.
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Welcome [ |og Out
AVAYA | Support

Avaya Diagnostics & Tools
SITE HEALTH FOR FL: 0003557601 | AVINO EQUIPMENT SUPPORTED PRODUCTS CHANGE SEARCH HOME

+ RECOMMENDATION (Please click to expand/collapse)

+ KPI CHARTS (Please click to expand/collapse)

[ HEALTHY ASSETS I UNHEALTHY ASSETS I UNREGISTERED ASSETS T VIEW PRODUCT MAP

UNHEALTHY ASSETS @ Filter Device

SEID ¢ SE CODE % NICKNAME & CONNECT HEALTH % ERROR CODE #
ADW npseaddl rd 3090
v VM simple rd 3090
v VM npseadd1 rd 3090
v VCM npseadd1 rd 3090
VAES p56add1 4 3090
AVPUTI npseadd1 rd 3090
EPSSLS npseaddl 4 3090
SM npseadd1 4 3090
SM npseadd1 4 3090
ABREDR npseadd1 4 3090

08000 OO0 TR

Add To SAL © Refuse Connectivity for Asset | @ Flag Asset as 'Not In Service'

The HealthCheck Tool displays a list of all the Unhealthy Assets under FL.

Showing 1-10 of 34 Unhealthy Device

Remove From SAL

From the UNHEALTHY ASSETS section, select SEIDs that you want to administer to
SAL. You can select single or multiple SEIDs.

Click the Add To SAL button.
The SAL ADMINISTRATION page is displayed.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SAL ADMINIS TRATION

REGISTRATION NAME: @  Enier Regis!

SEID SECODE TEST CONN..
veM
veM

veM

tration Name ADDITIONAL EMAILID @  Enier Adc

tional Email IDs

NICKNAME DEVICE IP

DEVICE HOSTNAME

HOME CHANGE DEVICES

SAL GATEWAY

Enler Hostname <)

&
@

Showing 1-3 of 3 Unregistered Device

7. Enter user details in the following fields:

e Nickname
e Device IP
e Device Hosthame

8. Click the Lookup icon @ in the SAL Gateway column.
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The SAL Administration page displays a list of SAL Gateway SEIDs.

SELECT GATEWAY x

Search Gateway by FL or SEID Q

["2)

|

Note: If you don't see your Gateway, you can

search other FL or Gateway SEID HOME CHANGE ASSETS

SAL DEVICE
ADMIN.. G HOSTNAME SAL GATEWAY
= ,

of 2 Unregiste

s

Note: SAL Gateway selection is disabled for
inactive gateway and 2.x or lower versions Ent  ©2013-2015 Avaya Inc

Select the FL or SEID of the SAL Gateway to administer your device.

e By default, the HealthCheck Tool displays all the SAL Gateways under the
selected FL. You can select an active and available SAL Gateway.

o If SAL Gateway is in a different FL, to search Gateway, you can enter the FL
number to search Gateway. All the SAL Gateways under the entered FL are
displayed in the list.

e You can use the Search field to search a SAL Gateway if you know the
SEID.

9. Click OK.

10. (Optional) Use the Registration Name field to name your current registration request.
Provide email IDs of users to receive email updates about registration requests in the
Additional Email ID field.

© Note:
By default, the user logged in to the HealthCheck Tool receives email updates about
the request.

11. (Optional) Select the Test Connectivity and Alarming check box to run the automated
Connectivity and Alarming test.

12. Click Submit.
The HealthCheck Tool displays a confirmation message.
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AVAYA | Support

Avaya Diagnostics & Tools

HEALTHCHECK | SAL ADMINISTRATION HOME VIEW BY SITE

Device administration request successfully submitted to SAL.

The HealthCheck Tool sends an email notification to the SSO user's email ID and
additional email IDs with the status of the SAL Administration request and session
details.

For more information about the steps to view Administer to SAL request status, see New
Registration, Administer to SAL, and Remove from SAL requests Status.

Removing a device from SAL Gateway

About this task

Use this task to remove devices from SAL Gateway. Remove from SAL feature is available in
Unhealthy and Healthy assets.

© Note:
This feature is only applicable to devices on active SAL gateways.

Before you begin

Ensure that you have the following:
e An SSO account with a valid user ID and password registered with Avaya to log in.
e Location ID (Functional Location Number) of the device you want to remove from SAL
Gateway.

Procedure
1. Do one of the following:
a. Logonto HealthCheck Tool.

b. Log on to the Avaya support site at www.support.avaya.com, navigate to the
Diagnostics & Tools menu, and click HealthCheck Tool.

The HealthCheck Tool directs you to the HealthCheck Tool home page.

2. Onthe Home page, click Load Consolidated Dashboard from Site Dashboard.
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AVAYA | Support

Avaya Diagnostics & Tools

The HealthCheck Tool provides Registration and Onboarding capability for all Avaya Products. HealthCheck Tool provides capability
to perform or schedule Connectivity, Alarming as well as a comprehensive Product Health Check and Configuration Validation Tests
for a supported list of Avaya products. HealthCheck tool also provides capability to add and remove devices from SALGW.

Site Dashboard (Healthcheck and Registration) HELPFUL INFORMATION

Site Dashboard allows to perform new registration, view existing products and Healthcheck Test Guide
their health status > 1 .
Healthcheck Registration Guide

[ Load Consolidated Dashboard ] View Registration By Registration Id Supported Products

Submit Healthcheck Feedback

View Historical Tests (Healthcheck)

You can view any historical tests executed for the given SEID

View by SEID

My Tests (Healthcheck)

You can create new test, view historical test submitted by you and also
manage your schedule test

Create Test Manage Test Schedules View My Tests

3. Onthe Search page, enter the Location ID (FL/Sold To number) and click Search.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SEARCH HOME

Search Tests by Location ID:

Location ID:

AboutAvaya Contacts Careers Site Map Terms of Use  Privacy Statment  © 2013-2015 Avaya Inc

4. On the HealthCheck Tool Status page, click the HEALTHY ASSETS or UNHEALTHY
ASSETS tab to locate the Assets you want to remove from SAL Gateway.

Select the devices you want to remove from SAL Gateway.
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Welcome Kawis  Log Out

AVAYA | Support
Avaya Diagnostics & Tools

SITE HEALTH FOR FL: 0003557601 | AV/NO EQUIPMENT SUPPORTED PRODUCTS CHANGE SEARCH HOME

» RECOMMENDATION (Please click to expand/collapse)

» KPI CHARTS (Please click to expand/collapse)

[ HEALTHY ASSETS UNHEALTHY ASSETS UNREGISTERED ASSETS T VIEW PRODUCT MAP _

OR CO Filter Device
SEIDj &2l SECODE NICK NAME ¢ ES{;‘QES} sﬁ%’t\;’gs EE?&% éﬂﬁkﬁé’ﬁ&ﬁr TESTED(GMT) ¢ VIEW  COMPARE
* ASM MMF2389 7 @ @ ™ - Jan 18, 2023 &0 (53]
v VAES npseadd1 P4 %) (%) - (%) Jan 16, 2023 loe) [5]
v VAES npseadd1 d - *) [*) (~} Jan 10, 2023 &0 By
PSEDP npseadd1 7 (%) [*] (*) [~ Jan 10, 2023 [o,0) B
ABEED npseadd1 7 Y @ ™ ) Dec 21, 2022 &d Ep
VCM npseadd1 7 @ (%) [~ - Dec 13, 2022 fo0) [55]
sMm testAdd1s P - [~ [~} - Dec 12,2022 é&d (52}
sMm saladd 7 (%} @ [~ - Dec 08, 2022 fose) Bp
S npseadd] ¥ v (™) - @ Dec 07, 2022 & By
VAES testAdd1s Vd =] [*] (%) @ Dec 07, 2022 fo,0) B

L e ooasemone - 0000000 OO @ |

5. Click Remove From SAL.
The SAL OFFBOARDING page is displayed.

Weicome Kawis  Log Out

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SAL OFFBOARDING HOME CHANGE DEVICES

REGISTRATION NAME: © Enter Registration Name ADDITIONAL EMAIL ID © Enter Additional Email IDs
SEID SECODE MATERIAL CODE SAL GATEWAY
M8 151 VSP V00328 @
200w X PSEDP 398132 @ s
» O AADS 397937 @
ASM 303563 @ Device not associated with any Active SALGW.
Showing 1-4 of 4 Device

acy Statment 2013-2015 Avaya Inc

6. For the selected devices, the SAL offboarding page shows the association of the device
to the SAL Gateway.

Select from the following scenarios to remove the device from SAL Gateway:
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Device associated with one SAL Gateway.

Device associated with multiple SAL Gateways.
Device associated with Redundant Pair SAL Gateway.
Device not associated with any Active SAL Gateway.

o

© Note:
You cannot remove SEID not associated with any SAL Gateway.
Removing the SAL device from SAL does not apply to SAL Gateway SEIDs. You

must change the SEID of the SAL Gateway from the SAL Gateway UI.

o o 2 o0 o

7. (Optional) Use the Registration Name field to name your current registration request.
Provide email IDs of users to receive email updates about registration requests in the
Additional Email IDs field.

© Note:
By default, the user logged in to the HealthCheck Tool receives email updates about

the request.

8. Do one of the following to select SAL Gateway and remove the devices:

AVAYA | Support

Avaya Diagnostics & Tools

HEALTHCHECK | SAL OFFBOARDING HOME CHANGE DEVICES

REGISTRATION NAME: @ Enter Registration Name ADDITIONAL EMAILID@®  Enter Additional Email IDs
SEID SECODE MATERIAL CODE SAL GATEWAY
VSP V00328 @ v
PSEDP 398132 @ v v
AADS 397937 @ v

Showing 1-3 of 3 Device

a. If the device is associated with a single SAL Gateway, select the SAL Gateway
SEID to remove the device.

b. If the device is associated with multiple SAL Gateways, select the SAL Gateway
SEIDs from where you want to remove the device.

c. Ifthe device is associated with a redundant pair, select the redundant pair SAL
Gateway SEIDs to remove the device.

9. Click Submit.
You will get a confirmation pop-up indicating the impact on ability of Avaya ability to
remotely support the device after removing the devices from the SAL Gateway.
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CONFIRMATION

b
v
I

You have selected to remove devices from SAL Gateway, this may impact
Avaya’s ability to remotely connect to device for support services.Click OK to

proceed or CANCEL to review your selection
Lo

10. Click OK to continue if you want to confirm the selection.

The HealthCheck Tool displays a confirmation message and a link to the HealthCheck
Tool ta view the status and proaress of the Remove from SAl reauest

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | ASSETS REGISTRATION HOME VIEW BY SITE

Assets submitted successfully for Registration. You will receive email for registration status.Click below link for details
https://secureservices.gl.avaya.com/osm-tob/views/Registration Status.xhtmi?registrationid=UAR_c59ccc48-05¢d-4903-98d7-309157087418

About Avaya Contacts Careers  Sile Ma erms of Use  Privacy Statmen © 2013-2015 Avaya

The HealthCheck Tool sends an email notification to the SSO user's email ID and
additional email IDs with the status of the Remove from SAL request and session
details.

© Note:
For more information about the steps to view the Remove from SAL request status, see
New Registration, Administer to SAL, and Remove from SAL requests Status.

Removing Devices in Bulk from SAL Gateway

About this task

Use this task to remove multiple devices from the SAL Gateway in bulk. The Remove from SAL
feature is available for aligned assets.

© Note:
This feature is only applicable to devices on active SAL Gateways.

Before you begin

Ensure that you have the following:
e An SSO account with a valid user ID and password registered with Avaya to log in.
e The Location ID (Functional Location Number) of the devices you want to remove
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from the SAL Gateway.
Procedure
1. Do one of the following:
a. Logonto HealthCheck Tool.

b. Log on to the Avaya support site at www.support.avaya.com, navigate to the
Diagnostics & Tools menu, and click HealthCheck Tool.

The HealthCheck Tool directs you to the HealthCheck Tool home page.
2. Navigate to the Remove from SAL option:
a. Onthe Home page, go to the Device Offboarding menu.

b. Click Remove from SAL.

AVAYA | Support
Avaya Diagnostics & Tools

The HealthCheck Tool provides Registration and Onboarding capability for all Avaya Products. HealthCheck Tool provides capability
to perform or schedule Connectivity, Alarming as well as a comprehensive Product Health Check and Configuration Validation Tests
for a supported list of Avaya products. HealthCheck tool also provides capability to add and remove devices from SALGW.

Site Dashboard (Healthcheck and Registration) HELPFUL INFORMATION

Site Dashboard allows to perform new registration, view existing products and

Healthcheck Test Guide
their health status

Healthcheck Registration Guide

Load Consolidated Dashboard View Registration By Registration Id Supported Products

Submit Healthcheck Feedback

View Historical Tests (Healthcheck)

You can view any historical tests executed for the given SEID

View by SEID

My Tests (Healthcheck)

You can create new test, view historical test submitted by you and also
manage your schedule test

Create Test Manage Test Schedules View My Tests

Device Offboarding

Use Remove from SAL option to remove your devices from SAL Gateway.You
can select devices from multiple locations.

Remove From SAL
aya Contacts Careers Site Map

About Avay

3. Search for devices to remove:

a. Inthe search field, enter the Location ID (FL/Sold To number) and click Search.
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AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | SEARCH HOME

Search Device by Location ID:

About Avaya Contacts Careers Site Map

Location ID:@®

Terms of Use  Privacy Statement ~ © 2023 Avaya LLG

b. The SEIDs associated with the SAL Gateway are displayed.
4. Select devices for removal:
a. Select the devices you want to remove from the SAL Gateway.

b. You can select up to 50 SEIDs from the displayed list.

c. (Optional) Use the Filter Device search box on the top right to filter the list based

on SEID, SECODE, Material Code, or Material Code Description.

AVAYA | Support
Avaya Diagnostics & Tools

areer Site Map

HEALTHCHECK | REMOVE FROM SAL HOME CHANGE LOCATION

The SEIDs associated with the SAL Gateway are displayed below. Please select the devices you want to remove from the SAL Gateway.

e

LOCATIONID & LOCATION NAME < SEID & SECODE < MATERIAL CODE < MATERIAL CODE DESCRIPTION <
0003557601 AVINO EQUIPMENT (628)091-5420 G430
0003557601 AVINO EQUIPMENT (628)091-5228 G450 700506956 G450 MP160 MEDIA GATEWAY NON GSA
0003557601 AVINO EQUIPMENT (628)091-5177 AVPVM 380762 DL360PG8 SRVR LARGE AVP
0003557601 AVINO EQUIPMENT (628)091-5433 AAWG 413097 WEB GATEWAY R10 VAPP ENABLE
0003557601 AVINO EQUIPMENT (628)090-9396 VCM
0003557601 AVINO EQUIPMENT (628)091-5197 SM 3grer2 AURA SMGR R8 VE VAPP ENABLE
0003557601 AVINO EQUIPMENT (628)091-5436 EPSSLS
0003557601 AVINO EQUIPMENT (628)091-5174 ASM 397931 SM BRANCH (BSM) R8 VE VAPP ENABLE
0003557601 AVINO EQUIPMENT (628)091-5178 AVPVUS 380762 DL360PG8 SRVR LARGE AVP
0003557601 AVINO EQUIPMENT (628)091-5350 SB300ESX

Showing 1-10 of 23 Device [1]2]30.]. ]

Terms of Use  Privacy Statment  © 2013-2015 Avaya Inc

March 2025

5. Confirm SAL Gateway selection:
a. Click Submit.

b. Under the SAL Gateway column, select the checkboxes corresponding to the
selected devices to confirm their removal.
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AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | REMOVE FROM SAL HOME CHANGE DEVICES

REGISTRATION NAME: @  Enter Registration Name ADDITIONAL EMAIL ID®  Enter Additional Email IDs
SEID SECODE MATERIAL CODE SAL GATEWAY
(628)091-5420 G430 700512174 v (628)091-5317
(628)091.5436 EPSSLS 700501714 v (628)0915317
(6280015432 ABREDR 700476393 v (628)0914347
(628)091-5336 AADS 397937 » (628)091-4347

1

6. Submit and confirm removal:
a. Click Submit again.

b. A confirmation pop-up appears with the following message:
"You have selected to remove devices from SAL Gateway. This may impact
Avaya’s ability to remotely connect to the device for support services. Click OK to
proceed or CANCEL to review your selection."”

c. Click OK to confirm.

T
|| CONFIRMATION x |

You have selected to remove devices from SAL Gateway, this may impact
Avaya’s ability to remotely connect to device for support services.Click OK to

proceed or CANCEL to review your selection

7. View request status:
a. A confirmation message is displayed:
"Devices submitted for Remove from SAL. You will receive an email regarding the
status of the request. Click the link below to view the request status."

b. Click the provided link to track the request status.

AVAYA | Support
Avaya Diagnostics & Tools

HEALTHCHECK | REMOVE FROM SAL HOME

Devices submitted for Remove from SAL. You will receive email for the status of the request. Click below link to view request status.
https://isecureservices.gl.avaya.com/osm-tob/views/OffboardRequestStatus.xhtmi?offboardRequestld=HC O-c18d80a4-9173-4297-ba8c-697ffeddcd31

AboutAvaya Contacts Careers  Site Map Terms of Use  Privacy Statement  © 2023 Avaya LLC
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© Note:
For more information on tracking the status of a Remove from SAL request, see the New
Registration, Administer to SAL, and Remove from SAL requests Status section.

New Registration, Administer to SAL, and Remove
from SAL requests Status

For every New Registration, Administer to SAL, and Remove from SAL requests submitted, the
HealthCheck Tool sends a Submission Summary email notification and a Completion Summary
email notification. The email notification is sent to the SSO user’s email ID and additional email
IDs the user provides. This email also contains a link to the Registration Summary page of
HealthCheck Tool Ul, where the user can check the status and details of the request.

© Note:

If there is any failure in processing the request, the email notification and the detailed
status page show the SR Number. Consequently, an engineer reaches out to the user with
failure details.

Viewing New Registration status
Procedure
1. To view the registration details, click View from the Detailed Status field in the mail.

This link navigates the user to the Registration Summary page on the HealthCheck
Tool.

Fri 01-05-2020 03:34
no-reply@avaya.com
Registration Request : UAR_44475b8c-e03a-4147-8656-6bd21f9cc8b8 : Completed
To W adem " s
ﬂ Click here to download pictures. To help protect your privagy, Outlook prevented automatic download of some pictures in this message.

ﬁ Registration Request - Completed

Please do not reply to this automated email.

Request Details

Session 1D UAR_44475b8c-e03a-4147-8656-6bd21f9ccEbE
Requester Email dofalligees D18 oy et

Customer Name AVERY DENNISON

Customer Sold-to TR

Detailed Status View
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AVAYA | Support

Avaya Diagnostics & Tools

REGISTRATION ID: UAR_44475B8C-E03A-4147-8656-6BD21F9CC8B8 CHANGE SEARCH HOME

REGISTRATION SUMMARY

Sold To : STH8%S Status : Completed
Customer Name : AVERY DJEMNiscw Submitted Date : 2020-04-30 09:59:33
Search:
SEID SAL
@ A| WAGRAL | secope ALARM | CREATION | ADMINISTRATION | TESTING
STATUS RESULT

(+) LTS PD3VCE e Y ) (] - [~} [~}

Showing 1 to 3 of 3 entries
AboutAvaya Contacts Careers  Site Map Terms of Use  Privacy Statment @ 2013-2015 Avaya Inc.

Viewing Administer to SAL requests status

Procedure

1. To view the Administer to SAL details, click View from the Detailed Status field.

This link navigates the user to the Registration Summary page on the HealthCheck
Tool.

Registration Request : HCR-00b34286-75db-4f79-a827-9b9b85e2a16b : Submitted

no-reply@avaya.com
To ®
Retention Policy Exchange Retention (2 years) Expires

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

’E’i Registration Request - Submitted
Request Details
Registration Name NOT PROVIDED
Session ID HCR-00b34286-75db-4f79-a827-9b9b85e2a16b
Requester Email ——— e P wye -
Customer Name AV/NO EQUIPMENT
Customer Sold-to A
Detailed Status View
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Welcome Asbwwarys Log Out

AVAYA | Support
Avaya Diagnostics & Tools
REGISTRATION ID: HCR-0DAB3DA5-B5E7-44AA-858B-DAF312084B90 CHANGE SEARCH DASHBOARD HOME
REGISTRATION SUMMARY
Registration Name : Status : Completed
Sold To : W - Submitted Date : 2023-01-24 06:48:59
Customer Name : &v W 0 s
Search:
SECODE SEID SAL ADMINISTRATION RESULT TESTING RESULT SR#
VSP7K . - ™) =Y
VSP4K - =)

Viewing Remove from SAL requests status

Procedure

1. Toview the Remove from SAL requests details, click View from the Detailed Status
field.

This link navigates the user to the Registration Summary page on the HealthCheck
Tool.

FW: Remove From SAL Request : HCO-5c067716-cbfe-404a-8df1-d89782ec4d24 : Completed

Retention Policy Exchange Retention (2 years) Expires 1/19/2025

@ Feedback

AVAYA Remove From SAL Request - Completed

Please do not reply to this automated email.

Request Details

Registration Name NOT PROVIDED
Session ID HCO-5c067716-cbfe-404a-8df1-d89782ec4d24
Requester Email (Fail S i
Customer Name AV/NO EQUIPMENT
| Customer Sold-to 001 w01
i Detailed Status View
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Welcome Mamica Log Out

AVAYA | Support
Avaya Diagnostics & Tools
REGISTRATION ID: HCO-5C067716-CBFE-404A-8DF1-D89782EC4D24 CHANGE SEARCH DASHBOARD HOME
Registration Name : Status : COMPLETED
Sold To : ww ) Submitted Date : 2023-01-19 17:15:23.124
Customer Name : = & ' Bl h Service Request Number :
Search:
SECODE SEID SALGW SEID SAL OFFBOARDING RESULT
AAMS A0 000 A0 020 09 000 -
AAMS .o . _ i -

Icon Description

o Successful
Not applicable

@ pp
Failed

0 Note:

Click on the icon to see the error details (Not applicable for SEID
creation status)

. CONNECTIVITY/ ALARMING DETAILS

Result Error Code: 112 -- (AGENT_DEVICE_ERROR) All device ports
failed.
Details An unknown error occurred when attempting to connect to

the product. Please re-attempt the connection request
later. If the issue continues to occur, please submit a
service request on Avaya's support site
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® In progress

Expand/Collapse — To expand and view the child assets.

‘ SEID SAL ‘
4| MATERIAL | gpcopg ’ SEID ALARM | CREATION ADMINISTRATION | TESTING SR#
® CODE | 1D STATUS RESULT RESULT
ﬂ O 700514097 ACP (628)489-0486 @ [~ @ )
ACPEH | (628)489-0487 ") v [*)

Showing 1 to 2 of 2 entries

~

Technical Onboarding Process

Technical Onboarding comprises:

1. SAL Gateway Administration — After a new device is registered with valid SEID and
Alarm ID, it must be added to a SAL Gateway as a Managed element. This is required in
case of errors or issues so that Avaya Service engineers receive the alarm and request
remote access to your device to troubleshoot these issues.

2. Connectivity and Alarm Testing — In case of failure or issues with your device and device
connectivity, an alarm is generated and sent to Avaya backend. Connectivity and Alarm
Testing ensures that the alarm generated by the device reaches the Avaya service team
for troubleshooting.

These steps are optional while you are registering a new device, but Avaya recommends
you to complete these steps at the earliest.

If you fail to complete these TOB steps while registering the device, you can still come back
and complete the TOB process with the HealthCheck Tool.

Connectivity and Alarm Testing for the registered
device

To complete the Connectivity and Alarm Test, see Using HealthCheck Tool KB article.
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https://support.avaya.com/ext/index?page=content&id=TRNG100340

Chapter 4. Frequently Asked Questions

What should I do if there’s a failure in creating SEIDs?

Trying a new registration for the material code again should help. For more help — use the
feedback option from HealthCheck Tool to submit feedback.

AVAYA | Support
Avaya Diagnostics & Tools

The Healthcheck Tool performs a connectivity, alarming and healthcheck tests on supported Avaya products.

Create Test Manage Test Schedules View by Site View by SEID View My Tests Send Feedback
SUPPORTED PRODUCTS ¢ CONREETIVIE ALARMING HEALTHCHECH HELPFUL INFORMATION

Call Management System Yes Yes Yes 5
Using Healthcheck Tool
SIP Enablement Services (SES) Yes Yes No
OIS Slamon Yes Yes No
IP Office Yes No No
Session Border Controller Ve Vs
Enterprise Yes Nes res
L Communication Manager

The HealthCheck Tool opens your mailbox and tries to send a new feedback mail to
alarmadmin@avaya.com

What should I do if my device is not administered to SAL or there is a SAL
Administration Failure?

If the SAL Administration Failed for any device, then there is an SR, and the Onboarding
operations team works on the same or gets in touch for the same. If there’s no SR and you
need help — use the feedback option from HealthCheck Tool to submit feedback.

What should I do if Connectivity/Alarm Testing for my device had failed?

If Connectivity/Alarm Testing fails — it results in an SR for the backend onboarding operations
team. The team performs the connectivity/alarm testing and closes the SR appropriately. Where
required, the engineer working on SR would reach out to the registered user.

What should I do if | have issues navigating with the HealthCheck UI?

Any new Ul related suggestions and issues with navigating Ul - use the feedback option from
HealthCheck Tool, with details of the issue.
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What should I do if my Material Code/SECode is not showing up in the
Unregistered Assets?

It could be possible that the product is not supported by HealthCheck. Use the feedback option
from HealthCheck Tool with details of the Material Code/SECode.

What should I do if the records for my registration are not created as expected?

Use the feedback option from HealthCheck Tool to submit feedback with details of the issue like
Material Code and what is the expected output.

What should I do if | want to register my Communication Manager as Remote?
Currently, HealthCheck doesn’t support registering CM as Remote. It is in works and should be

available in a later version of the HealthCheck Tool. Meanwhile, the users can go to GRT for the
same.
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Chapter 5. Resources

Documentation

See Using HealthCheck Tool KB article and https://www.youtube.com/watch?v=bOmyC23Fha8
for more details on Avaya HealthCheck Tool and the Registration Feature.

Support

Go to the Avaya Support website at http://support.avaya.com for the most up to date
documentation, product notices, and knowledge articles. You can also search for release notes,
downloads, and resolutions to issues. Use the online service request system to create a service
request. Chat with live agents to get answers to questions, or request an agent to connect you
to a support team if an issue requires additional expertise.

Using the Avaya InSite Knowledge Base

The Avaya InSite Knowledge Base is a web-based search engine that provides:

Up-to-date troubleshooting procedures and technical tips
Information about service packs

Access to customer and technical documentation
Information about training and certification programs
Links to other pertinent information

If you are an authorized Avaya Partner or a current Avaya customer with a support contract, you
can access the Knowledge Base without an extra cost. You must have a log in account and a
valid Sold-To number.

Use the Avaya InSite Knowledge Base for any potential solutions to problems.

=

Go to http://www.avaya.com/support.

Log on to the Avaya website with a valid Avaya user ID and password.
The HealthCheck Tool displays the Avaya Support page.

Click Support by Product > Product Specific Support.

In Enter Product Name, enter the product, and press Enter.

Select the product from the list and select a release.

Click the Technical Solutions tab to see articles.

Select relevant articles.

N

Noogaksw
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