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Offer 

 
Software License and Services 

Agreement 

 
Applicable Use Policies/Terms 

Avaya Experience Platform Public Cloud 

(renamed from Avaya Experience Platform) ✔ 

Avaya Experience Platform Service Description  
Acceptable Use Policy 
Avaya Cloud CPNI Policy 
Avaya Cloud Numbering Policy 
Avaya Cloud 911 Disclosure Notice (Canada - French) 
Avaya One Cloud Emergency Service Disclosure Notice (English) 

Avaya Experience Platform Private Cloud 

(formerly Avaya Enterprise Cloud) 
✔ Avaya Enterprise Cloud Service Description  

Acceptable Use Policy 

Avaya Contact Center AI 

(Developed with Google Cloud) 
✔ Avaya Contact Center AI (Developed with Google Cloud) Service 

Description  
Acceptable Use Policy 

Avaya Infinity™ ✔ Avaya Infinity Service Description  
Acceptable Use Policy 
 

 

https://www.avaya.com/en/legal-service-descriptions/#%3A%7E%3Atext%3DAvaya%20Experience%20Platform%20Service%20Description
https://www.avaya.com/en/legal-license-terms/#%3A%7E%3Atext%3DAvaya%20Acceptable%20Use%20Policy%20(AUP)
https://www.avaya.com/en/legal-terms-of-sale/#%3A%7E%3Atext%3DAvaya%20Cloud%20CPNI%20Policy
https://www.avaya.com/en/legal-terms-of-sale/#%3A%7E%3Atext%3DAvaya%20Cloud%20Numbering%20Policy
https://www.avaya.com/en/legal-terms-of-sale/#%3A%7E%3Atext%3DAvaya%20One%20Cloud%20911%20Disclosure%20Notice%20(Canada%20%2D%20French)
https://support.avaya.com/helpcenter/getGenericDetails?detailId=C202052724712426001%23SubSection9
https://www.avaya.com/en/legal-terms-of-sale/#%3A%7E%3Atext%3DAvaya%20One%20Cloud%20Emergency%20Service%20Disclosure%20Notice%20(English)
https://www.avaya.com/en/legal-service-descriptions/#%3A%7E%3Atext%3DService%20Description%20for%20Avaya%20Enterprise%20Cloud%20for%20UC%20%26%20CC
https://www.avaya.com/en/legal-license-terms/#%3A%7E%3Atext%3DAvaya%20Acceptable%20Use%20Policy%20(AUP)
https://www.avaya.com/en/legal-service-descriptions/#%3A%7E%3Atext%3DAvaya%20Contact%20Center%20AI%20(Developed%20with%20Google%20Cloud)%20Service%20Description
https://www.avaya.com/en/legal-service-descriptions/#%3A%7E%3Atext%3DAvaya%20Contact%20Center%20AI%20(Developed%20with%20Google%20Cloud)%20Service%20Description
https://www.avaya.com/en/legal-license-terms/#%3A%7E%3Atext%3DAvaya%20Acceptable%20Use%20Policy%20(AUP)
https://support.avaya.com/css/public/documents/101074226
https://www.avaya.com/en/legal-license-terms/#%3A%7E%3Atext%3DAvaya%20Acceptable%20Use%20Policy%20(AUP)

