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Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time of
printing, Avaya assumes no liability for any errors. Avaya reserves
the right to make changes and corrections to the information in this
document without the obligation to notify any person or organization
of such changes.

Documentation disclaimer

“Documentation” means information published in varying mediums
which may include product information, operating instructions and
performance specifications that are generally made available to users
of products. Documentation does not include marketing materials.
Avaya shall not be responsible for any modifications, additions, or
deletions to the original published version of Documentation unless
such modifications, additions, or deletions were performed by or on
the express behalf of Avaya. End User agrees to indemnify and hold
harmless Avaya, Avaya's agents, servants and employees against all
claims, lawsuits, demands and judgments arising out of, or in
connection with, subsequent modifications, additions or deletions to
this documentation, to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked
websites referenced within this site or Documentation provided by
Avaya. Avaya is not responsible for the accuracy of any information,
statement or content provided on these sites and does not
necessarily endorse the products, services, or information described
or offered within them. Avaya does not guarantee that these links will
work all the time and has no control over the availability of the linked
pages.

Warranty

Avaya provides a limited warranty on Avaya hardware and software.
Refer to your sales agreement to establish the terms of the limited
warranty. In addition, Avaya’s standard warranty language, as well as
information regarding support for this product while under warranty is
available to Avaya customers and other parties through the Avaya
Support website: https://support.avaya.com/helpcenter/
getGenericDetails?detailld=C20091120112456651010 under the link
“Warranty & Product Lifecycle” or such successor site as designated
by Avaya. Please note that if You acquired the product(s) from an
authorized Avaya Channel Partner outside of the United States and
Canada, the warranty is provided to You by said Avaya Channel
Partner and not by Avaya.

“Hosted Service” means an Avaya hosted service subscription that
You acquire from either Avaya or an authorized Avaya Channel
Partner (as applicable) and which is described further in Hosted SAS
or other service description documentation regarding the applicable
hosted service. If You purchase a Hosted Service subscription, the
foregoing limited warranty may not apply but You may be entitled to
support services in connection with the Hosted Service as described
further in your service description documents for the applicable
Hosted Service. Contact Avaya or Avaya Channel Partner (as
applicable) for more information.

Hosted Service

THE FOLLOWING APPLIES ONLY IF YOU PURCHASE AN AVAYA
HOSTED SERVICE SUBSCRIPTION FROM AVAYA OR AN AVAYA
CHANNEL PARTNER (AS APPLICABLE), THE TERMS OF USE
FOR HOSTED SERVICES ARE AVAILABLE ON THE AVAYA
WEBSITE, HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO UNDER
THE LINK “Avaya Terms of Use for Hosted Services” OR SUCH
SUCCESSOR SITE AS DESIGNATED BY AVAYA, AND ARE
APPLICABLE TO ANYONE WHO ACCESSES OR USES THE
HOSTED SERVICE. BY ACCESSING OR USING THE HOSTED
SERVICE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON
BEHALF OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE
DOING SO (HEREINAFTER REFERRED TO INTERCHANGEABLY
AS “YOU” AND “END USER”), AGREE TO THE TERMS OF USE. IF
YOU ARE ACCEPTING THE TERMS OF USE ON BEHALF A
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT
YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE
TERMS OF USE. IF YOU DO NOT HAVE SUCH AUTHORITY, OR IF

YOU DO NOT WISH TO ACCEPT THESE TERMS OF USE, YOU
MUST NOT ACCESS OR USE THE HOSTED SERVICE OR
AUTHORIZE ANYONE TO ACCESS OR USE THE HOSTED
SERVICE.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA
WEBSITE, HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO,
UNDER THE LINK “AVAYA SOFTWARE LICENSE TERMS (Avaya
Products)” OR SUCH SUCCESSOR SITE AS DESIGNATED BY
AVAYA, ARE APPLICABLE TO ANYONE WHO DOWNLOADS,
USES AND/OR INSTALLS AVAYA SOFTWARE, PURCHASED
FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AVAYA
CHANNEL PARTNER (AS APPLICABLE) UNDER A COMMERCIAL
AGREEMENT WITH AVAYA OR AN AVAYA CHANNEL PARTNER.
UNLESS OTHERWISE AGREED TO BY AVAYA IN WRITING,
AVAYA DOES NOT EXTEND THIS LICENSE IF THE SOFTWARE
WAS OBTAINED FROM ANYONE OTHER THAN AVAYA, AN AVAYA
AFFILIATE OR AN AVAYA CHANNEL PARTNER; AVAYA
RESERVES THE RIGHT TO TAKE LEGAL ACTION AGAINST YOU
AND ANYONE ELSE USING OR SELLING THE SOFTWARE
WITHOUT A LICENSE. BY INSTALLING, DOWNLOADING OR
USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO,
YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR WHOM
YOU ARE INSTALLING, DOWNLOADING OR USING THE
SOFTWARE (HEREINAFTER REFERRED TO
INTERCHANGEABLY AS “YOU” AND “END USER”), AGREE TO
THESE TERMS AND CONDITIONS AND CREATE A BINDING
CONTRACT BETWEEN YOU AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE (“AVAYA”).

Avaya grants You a license within the scope of the license types
described below, with the exception of Heritage Nortel Software, for
which the scope of the license is detailed below. Where the order
documentation does not expressly identify a license type, the
applicable license will be a Designated System License as set forth
below in the Designated System(s) License (DS) section as
applicable. The applicable number of licenses and units of capacity
for which the license is granted will be one (1), unless a different
number of licenses or units of capacity is specified in the
documentation or other materials available to You. “Software” means
computer programs in object code, provided by Avaya or an Avaya
Channel Partner, whether as stand-alone products, pre-installed on
hardware products, and any upgrades, updates, patches, bug fixes,
or modified versions thereto. “Designated Processor” means a single
stand-alone computing device. “Server” means a set of Designated
Processors that hosts (physically or virtually) a software application
to be accessed by multiple users. “Instance” means a single copy of
the Software executing at a particular time: (i) on one physical
machine; or (ii) on one deployed software virtual machine (“VM”) or
similar deployment.

Licence types

Designated System(s) License (DS). End User may install and use
each copy or an Instance of the Software only: 1) on a number of
Designated Processors up to the number indicated in the order; or 2)
up to the number of Instances of the Software as indicated in the
order, Documentation, or as authorized by Avaya in writing. Avaya
may require the Designated Processor(s) to be identified in the order
by type, serial number, feature key, Instance, location or other
specific designation, or to be provided by End User to Avaya through
electronic means established by Avaya specifically for this purpose.

Concurrent User License (CU). End User may install and use the
Software on multiple Designated Processors or one or more Servers,
so long as only the licensed number of Units are accessing and using
the Software at any given time. A “Unit” means the unit on which
Avaya, at its sole discretion, bases the pricing of its licenses and can
be, without limitation, an agent, port or user, an e-mail or voice mail
account in the name of a person or corporate function (e.g.,
webmaster or helpdesk), or a directory entry in the administrative
database utilized by the Software that permits one user to interface
with the Software. Units may be linked to a specific, identified Server
or an Instance of the Software.

Named User License (NU). You may: (i) install and use each copy or
Instance of the Software on a single Designated Processor or Server
per authorized Named User (defined below); or (ii) install and use
each copy or Instance of the Software on a Server so long as only
authorized Named Users access and use the Software. “Named
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User”, means a user or device that has been expressly authorized by
Avaya to access and use the Software. At Avaya’s sole discretion, a
“Named User” may be, without limitation, designated by name,
corporate function (e.g., webmaster or helpdesk), an e-mail or voice
mail account in the name of a person or corporate function, or a
directory entry in the administrative database utilized by the Software
that permits one user to interface with the Software.

Shrinkwrap License (SR). You may install and use the Software in
accordance with the terms and conditions of the applicable license
agreements, such as “shrinkwrap” or “clickthrough” license
accompanying or applicable to the Software (“Shrinkwrap License”).

Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by
Avaya as part of its purchase of the Nortel Enterprise Solutions
Business in December 2009. The Heritage Nortel Software is the
software contained within the list of Heritage Nortel Products located
at https://support.avaya.com/Licenselnfo under the link “Heritage
Nortel Products” or such successor site as designated by Avaya. For
Heritage Nortel Software, Avaya grants Customer a license to use
Heritage Nortel Software provided hereunder solely to the extent of
the authorized activation or authorized usage level, solely for the
purpose specified in the Documentation, and solely as embedded in,
for execution on, or for communication with Avaya equipment.
Charges for Heritage Nortel Software may be based on extent of
activation or use authorized as specified in an order or invoice.

Copyright

Except where expressly stated otherwise, no use should be made of
materials on this site, the Documentation, Software, Hosted Service,
or hardware provided by Avaya. All content on this site, the
documentation, Hosted Service, and the product provided by Avaya
including the selection, arrangement and design of the content is
owned either by Avaya or its licensors and is protected by copyright
and other intellectual property laws including the sui generis rights
relating to the protection of databases. You may not modify, copy,
reproduce, republish, upload, post, transmit or distribute in any way
any content, in whole or in part, including any code and software
unless expressly authorized by Avaya. Unauthorized reproduction,
transmission, dissemination, storage, and or use without the express
written consent of Avaya can be a criminal, as well as a civil offense
under the applicable law.

Virtualization

The following applies if the product is deployed on a virtual machine.
Each product has its own ordering code and license types. Unless
otherwise stated, each Instance of a product must be separately
licensed and ordered. For example, if the end user customer or
Avaya Channel Partner would like to install two Instances of the
same type of products, then two products of that type must be
ordered.

Third Party Components

“Third Party Components” mean certain software programs or
portions thereof included in the Software or Hosted Service may
contain software (including open source software) distributed under
third party agreements (“Third Party Components”), which contain
terms regarding the rights to use certain portions of the Software
(“Third Party Terms”). As required, information regarding distributed
Linux OS source code (for those products that have distributed Linux
OS source code) and identifying the copyright holders of the Third
Party Components and the Third Party Terms that apply is available
in the products, Documentation or on Avaya’s website at: https://
support.avaya.com/Copyright or such successor site as designated
by Avaya. The open source software license terms provided as Third
Party Terms are consistent with the license rights granted in these
Software License Terms, and may contain additional rights benefiting
You, such as modification and distribution of the open source
software. The Third Party Terms shall take precedence over these
Software License Terms, solely with respect to the applicable Third
Party Components to the extent that these Software License Terms
impose greater restrictions on You than the applicable Third Party
Terms.

The following applies only if the H.264 (AVC) codec is distributed with
the product. THIS PRODUCT IS LICENSED UNDER THE AVC
PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A
CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE

REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE WITH
THE AVC STANDARD (“AVC VIDEO”) AND/OR (ii) DECODE AVC
VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A
PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS
GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA,
L.L.C. SEE HTTP://WWW.MPEGLA.COM.

Service Provider

THE FOLLOWING APPLIES TO AVAYA CHANNEL PARTNER’S
HOSTING OF AVAYA PRODUCTS OR SERVICES. THE PRODUCT
OR HOSTED SERVICE MAY USE THIRD PARTY COMPONENTS
SUBJECT TO THIRD PARTY TERMS AND REQUIRE A SERVICE
PROVIDER TO BE INDEPENDENTLY LICENSED DIRECTLY FROM
THE THIRD PARTY SUPPLIER. AN AVAYA CHANNEL PARTNER’S
HOSTING OF AVAYA PRODUCTS MUST BE AUTHORIZED IN
WRITING BY AVAYA AND IF THOSE HOSTED PRODUCTS USE
OR EMBED CERTAIN THIRD PARTY SOFTWARE, INCLUDING
BUT NOT LIMITED TO MICROSOFT SOFTWARE OR CODECS,
THE AVAYA CHANNEL PARTNER IS REQUIRED TO
INDEPENDENTLY OBTAIN ANY APPLICABLE LICENSE
AGREEMENTS, AT THE AVAYA CHANNEL PARTNER’S EXPENSE,
DIRECTLY FROM THE APPLICABLE THIRD PARTY SUPPLIER.

WITH RESPECT TO CODECS, IF THE AVAYA CHANNEL
PARTNER IS HOSTING ANY PRODUCTS THAT USE OR EMBED
THE H.264 CODEC OR H.265 CODEC, THE AVAYA CHANNEL
PARTNER ACKNOWLEDGES AND AGREES THE AVAYA
CHANNEL PARTNER IS RESPONSIBLE FOR ANY AND ALL
RELATED FEES AND/OR ROYALTIES. THE H.264 (AVC) CODEC
IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE
FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES
IN WHICH IT DOES NOT RECEIVE REMUNERATION TO: (1)
ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD
(“AVC VIDEO”) AND/OR (Il) DECODE AVC VIDEO THAT WAS
ENCODED BY A CONSUMER ENGAGED IN A PERSONAL
ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS GRANTED
OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL
INFORMATION FOR H.264 (AVC) AND H.265 (HEVC) CODECS
MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://
WWW.MPEGLA.COM.

Compliance with Laws

You acknowledge and agree that it is Your responsibility for
complying with any applicable laws and regulations, including, but not
limited to laws and regulations related to call recording, data privacy,
intellectual property, trade secret, fraud, and music performance
rights, in the country or territory where the Avaya product is used.

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications
system by an unauthorized party (for example, a person who is not a
corporate employee, agent, subcontractor, or is not working on your
company's behalf). Be aware that there can be a risk of Toll Fraud
associated with your system and that, if Toll Fraud occurs, it can
result in substantial additional charges for your telecommunications
services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll Fraud and You
need technical assistance or support, call Technical Service Center
Toll Fraud Intervention Hotline at +1-800-643-2353 for the United
States and Canada. For additional support telephone numbers, see
the Avaya Support website: https://support.avaya.com or such
successor site as designated by Avaya.

Security Vulnerabilities

Information about Avaya’s security support policies can be found in
the Security Policies and Support section of https://
support.avaya.com/security.

Suspected Avaya product security vulnerabilities are handled per the
Avaya Product Security Support Flow (https:/
support.avaya.com/css/P8/documents/100161515).
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Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support website: https://support.avaya.com, or such successor site
as designated by Avaya.

Contact Avaya Support

See the Avaya Support website: https://support.avaya.com for
product or Hosted Service notices and articles, or to report a problem
with your Avaya product or Hosted Service. For a list of support
telephone numbers and contact addresses, go to the Avaya Support
website: https://support.avaya.com (or such successor site as
designated by Avaya), scroll to the bottom of the page, and select
Contact Avaya Support.

Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the Documentation, Hosted Service(s), and product(s) provided
by Avaya are the registered or unregistered Marks of Avaya, its
affiliates, its licensors, its suppliers, or other third parties. Users are
not permitted to use such Marks without prior written consent from
Avaya or such third party which may own the Mark. Nothing
contained in this site, the Documentation, Hosted Service(s) and
product(s) should be construed as granting, by implication, estoppel,
or otherwise, any license or right in and to the Marks without the
express written permission of Avaya or the applicable third party.

Avaya is a registered trademark of Avaya Inc.

All non-Avaya trademarks are the property of their respective owners.
Linux® is the registered trademark of Linus Torvalds in the U.S. and
other countries.
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Chapter 1: Introduction

Purpose of this guide

This document provides maintenance procedures and best practices for routine maintenance.

Routine maintenance practices include regularly scheduled backup and restoration, daily
monitoring, service pack installation, and verification testing.

This document is intended for people responsible for maintenance tasks.
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Chapter 2: Alarms

An alarm indicates a hardware, software, or environmental problem that could affect the operation of
the system. The system displays alarms in the Alarm Log.

The alarm descriptions and resolution procedures in this section are organized by the alarm
application identifier (ID). The ID is the two-letter code used to identify the application or subsystem
for which an alarm is being generated. For example, the application ID for the MT BACKUP 1 alarm
is MT. If you want to find information about the MT BACKUP 1 alarm, see the Maintenance (MT)
alarm information.

This document covers the alarms and events for the Avaya message store. Links to other related
alarms are listed here:

» For alarms and events generated by the Exchange backend, refer to the Microsoft Web site.

Related links
Enhanced List Application (EL) Alarms on page 12
Lightweight Directory Access Protocol (LD) Alarms on page 18
Messaging (MG) Application alarms on page 20
Maintenance (MT) alarms on page 27
SM (Station Manager) alarms on page 33
Telephony (TLPHNY) alarms on page 34
Voice Messaging (VM) Alarms on page 35
Voice Platform (VP) alarms on page 60

Enhanced List Application (EL) Alarms

The ELA application generates the following alarms to indicate a problem with Enhanced List
Application:

Related links
Alarms on page 12
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Enhanced List Application (EL) Alarms

EL DELIVTS 1

Description
All of the trusted server data is lost.

Severity Warning

Repair procedure
Procedure

Use one of the following recovery methods:

a. Reenter the trusted server information.

b. Restore the data from the most recent backup of the system data.

EL DELIVTS 2

Description
Some of the trusted server data is lost.

Severity Warning

Repair procedure
Procedure

Use one of the following recovery methods:

a. Reenter the trusted server information.

b. Restore the data from the most recent backup of the system data.

EL DELIVTS 3

Description
Trusted server data is corrupt.

Severity Warning
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Repair procedure
Procedure

Use one of the following recovery methods:
a. Reenter the trusted server information.

b. Restore the data from the most recent backup of the system data.

EL DELIVTS 4

Description
Trusted server data is no longer valid.

Severity Warning

Repair procedure
Procedure

Reenter the trusted server information.

EL REGISTRY 1

Description
The E-list registry is lost. The ELA software detected that the registry database disappeared.

Severity Warning

Repair procedure
Procedure

1. Restore the system data from a backup.

2. Re-administer the registry by recreating each of the ELA Lists.

© Note:

When you recreate the ELA lists, you do not need to reenter the names of individual
members.

EL REGISTRY 2

Description
The system failed to write an updated E-list registry.
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Enhanced List Application (EL) Alarms

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

EL SHADOW 1

Description
The system lost the shadow mailbox data.

Severity Warning

Repair procedure
Procedure

Use one of the following recovery methods:
* Reenter the shadow mailbox extension and community ID.

» Restore the data from the most recent backup of the system data.

EL SHADOW 2

Description

The shadow mailbox is corrupt.

Severity Warning

Repair procedure
Procedure
Use one of the following recovery methods:
a. Reenter the shadow mailbox extension.

b. Restore the data from the most recent backup of the system data.

EL SHADOW 3

Description
The shadow mailbox is corrupt.
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Severity Warning

Repair procedure
Procedure

Use one of the following recovery methods:
a. Reenter the shadow mailbox extension.

b. Restore the data from the most recent backup of the system data.

EL SHADOW 4

Description
The shadow mailbox does not allow access to the trusted server.

Severity Warning

Repair procedure
Procedure
Ensure that the Enhanced-List Application Shadow Mailbox Number on the System Mailboxes

page has the Class of Service set to ELA. If this has been done correctly, See Contact your
remote support center on page 88.

EL SHADOW 5

Description
The shadow mailbox does not exist at the expected extension.

Severity Warning

Repair procedure
Procedure

Reenter the shadow mailbox extension.

EL SHADOW 6

Description

The shadow mailbox contains messages for recipients whose mailboxes are full. ELA cannot
deliver new messages until the users make space in the mailboxes. The shadow mailbox can hold
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Internet Messaging (IM) alarms

a large number of messages. The shadow mailbox might also become full if the messages in the
shadow mailbox exceed a certain size. If the shadow mailbox becomes full, no more messages
can be delivered.

With the default settings, Messaging can take up to two weeks to determine that a message is
undeliverable and to generate a log entry for a delivery failure. Depending on the number of times
that you administer Messaging to retry sending messages to the full mailboxes, Messaging might
take longer to generate the log entry.

Severity Warning

Repair procedure

About this task

Find out whether persons with full mailboxes have abandoned their mailboxes. Abandoned
mailboxes routinely consist of unwanted messages distributed by often-used lists. You can then
remove these mailboxes, or ask subscribers with full mailboxes to delete at least half of their
messages.

If you get this alarm regularly, evaluate how your business uses ELA:
Procedure

1. Do your subscribers use large enhanced lists too frequently? Do your subscribers use the
lists for trivial or non-business purposes?

2. Are subscriber mailboxes too small? Should you increase mailbox space?

3. Are the intervals for rescheduling delivery on the System Ports and Access page
appropriate?

Internet Messaging (IM) alarms

IM IMAPDALTPORT

Alarm text IMAPD unable to open ALT port
Alarm level Minor
Trigger component Application server

Problem description

Messaging raises this alarm when IMAPD is unable to open the alternate IMAPD port. Messaging
automatically clears this alarm when IMAPD can open the port.
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Repair procedure
Procedure

If Messaging does not automatically clear the alarm, contact your remote support center.

For more information, see Contact your remote support center.

Lightweight Directory Access Protocol (LD) Alarms

The LD application generates the following alarms to indicate a problem with Lightweight Directory
Access Protocol:

Related links
Alarms on page 12

LD LFE 1

Description

This alarm indicates that the maximum allowed size of the postmaster mailbox, as defined in the
assigned class-of-service is less than 64MB.

Severity Warning

Repair procedure
Procedure

Complete one of the following tasks to resolve this alarm:

a. Edit the class-of-service assigned to the postmaster mailbox to set the Maximum Mailbox
Size field to at least 64 MB.

b. Edit the subscriber mailbox of the postmaster mailbox to change the class-of-service to one
with a Maximum Mailbox Size of at least 64 MB.

c. Change the Internet Postmaster Mailbox Number on the System Mailboxes page to a mailbox
assigned a class-of-service with a Maximum Mailbox Size of at least 64 MB.

LD LFE 2

Description
This major alarm indicates that there is no postmaster mailbox specified.

Severity Major
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Lightweight Directory Access Protocol (LD) Alarms

Repair procedure
Procedure

Administer a postmaster mailbox and enter the postmaster mailbox in the Internet Postmaster
Mailbox Number on the System Mailboxes page.

LD UPD 1

Description

The LDAP replication server (SLURPD process) received a timeout on a request to a remote
LDAP machine (the LDAP request to a networked machine timed out and raised an alarm). The
alarm is cleared after a request to the same machine succeeds.

Severity Warning

Repair procedure
Procedure

Check the administration and status of the remote LDAP machine as follows:
a. Verify the administration of the LDAP machine on the Networked Servers page.

b. Check the connection to the remote machine by selecting Test LDAP Connection from the
Diagnostics menu.

c. If you cannot resolve the problem, see Contact your remote support center on page 88.

LD UPD 2

Description

The LDAP replication server (SLURPD process) failed to connect to a remote LDAP machine. The
alarm is cleared after a connect to the same machine succeeds.

Severity Warning

Repair procedure
Procedure
Check the administration and status of the remote LDAP machine as follows:
* Verify the LDAP machine administration on the Networked Servers page.

+ Test the LDAP Connection from the Diagnostics menu.

If you cannot resolve the problem, see Contact your remote support center on page 88.
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LD UPD 3

Description

The LDAP replication server (SLURPD process) failed to log in to a remote LDAP machine (the
LDAP server could not log in to a networked machine and raise an alarm). The alarm is cleared
after a login to the same machine succeeds.

Severity Warning

Repair procedure
Procedure

Check the administration and status of the remote LDAP machine as follows:
* Verify the LDAP machine administration on the Networked Servers page.
» Test the LDAP Connection from the Diagnostics menu.

If you cannot resolve the problem, see Contact your remote support center on page 88.

Messaging (MG) Application alarms

This topic provides information about the alarms generated by the Messaging application. These

alarms indicate a problem with the Messaging system.

Related links
Alarms on page 12

MG MANGOO001

Text
System went offline.

Severity Major

Description

The application server is offline and cannot connect to the storage server. The MANGOO001 alarm

is raised when an application server cannot connect to the storage server for anywhere between
approximately seven minutes to thirty five minutes.
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Messaging (MG) Application alarms

Repair procedure
Procedure

1. Do one of the following actions:
 Try restarting the storage server. To do this,
a. Stop the Messaging software.
b. Start the Messaging software.
» Check the path and the connectivity to the storage server.

2. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

MG MANGOO002

Text
Cannot connect to a Cluster Member.

Severity Major

Description

ADCS determines that one of the other cluster members is down. The MANGOO0O02 alarm is raised
when an application server cannot connect to another application server in the cluster for
anywhere between approximately seven minutes to thirty five minutes.

Repair procedure
Procedure

1. Perform one of the following actions:

» Check the path and the connectivity to the cluster member that is not connected to the
system.

 Restart the application server that is non functional.

2. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

MG MANGOO003

Text
Cannot get provisioning data.

Severity Major
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Description

The application server has problem fetching provisioning information from the storage server.
Provisioning information is the site/topology configuration information as defined in the Messaging

SMl.

The MANGOOO03 alarm is triggered when the application server cannot download the provisioning
information from the storage server or fails to persist to the ADCS. The system resets the alarm
every time the application server downloads or refreshes the data from the Sites web page on the
Messaging SMI. The Sites web page data is downloaded or refreshed during the nightly
synchronization of cache data.

Repair procedure
Procedure

1. Check that the network connectivity to the storage server and the application server cluster
is up and running fine.

2. Ensure that any active MANGOO001 or MANGOOO02 alarms are cleared, before proceeding
to the next step.

3. Try to manually update the Application Distribution Cache by:
a. Open the Messaging SMI and navigate to System Operations.
b. Click Application Distribution Cache (ADCS): Synchronize.
4. If the previous step does not resolve the alarm, restart Messaging:
a. Stop the Messaging software.
b. Start the Messaging software.

5. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

MG MANGOO004

Alarm text Failed to set telephony configuration
Alarm level Major
Trigger component Application server

Problem description

Messaging raises an alarm if the telephony integration with the application server fails. When you
correctly administer the telephony settings and resolve the alarm, Messaging displays:

Ready to configure telephony settings
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MG MANGOO005

Alarm text Cannot create recognizer
Alarm level Major
Trigger component Voice Browser

Problem description

Messaging raises an alarm when the Voice Browser (VXBrowser) cannot create a recognizer for a
new call. During that call, the caller may experience problems with voice and DTMF recognition or

dead air.

Repair procedure
Procedure
1. Restart the Voice Browser from the System Operations page.

2. If the alarm is still active, contact your remote support center. For more information, see
Contact your remote support center on page 88.

MG MANGOO006

Alarm text Cannot create synthesizer
Alarm level Major
Trigger component Voice Browser

Problem description

Messaging raises an alarm when the Voice Browser (VXBrowser) cannot create a synthesizer for
a new call. During that call, the caller may experience problems with Text-to-Speech or dead air.

Repair procedure
Procedure
1. Restart the Voice Browser from the System Operations page.

2. If the alarm is still active, contact your remote support center. For more information, see
Contact your remote support center on page 88.
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MG MANGOO007

Alarm text VXIBrowser is out of free lines
Alarm level Major
Trigger component Voice Browser

Problem description
Messaging raises an alarm when the Voice Browser (VXBrowser) cannot allocate a line for a new
call. That call will be rejected.

Repair procedure
Procedure
1. Wait for the alarm to be automatically cleared on receiving the next new call.
2. If the alarm is still active, restart the Voice Browser from the System Operations page.

3. If the alarm is still active, contact your remote support center. For more information, see
Contact your remote support center on page 88.

MG MANGOO040

Alarm text License ERROR incompliance mode
Alarm level Minor
Trigger component Storage server

Problem description

Messaging raises an alarm and changes from the License mode to the Error mode in the following
conditions:

* The license expires.
* The license is missing.
* The license exceeds any of the limits.

The system stays in the Error mode for up to 30 days. If the issue is not resolved within 30 days,
the system changes to the Restricted mode.
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MG MANGO041

Alarm text License RESTRICTED incompliance mode
Alarm level Major
Trigger component Storage server

Problem description

Messaging raises an alarm and changes from the License mode to the Restricted mode in the
following conditions:

* The license expires.
* The license is missing.
* The license exceeds any of the limits.

In the Restricted mode, you cannot update subscribers and user preferences from System
Management Interface (SMI).

MG MANGOO042

Alarm text MSGCORE Imap connectivity error
Alarm level Major
Trigger component Storage server

Problem description

Messaging raises an alarm when the IMAP connection fails because of issues with ports or an
unavailable truster server.

MG MANGOO043

Alarm text MSGCORE LDAP connectivity error
Alarm level Major
Trigger component Storage server

Problem description
Messaging raises an alarm when the LDAP connection fails.

October 2020 25

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Alarms

MG MANGOO044

Alarm text MSGCORE SMTP connectivity error
Alarm level Major
Trigger component Storage server

Problem description
Messaging raises an alarm when the SMTP connection fails. The SMTP connection failure
impacts voice messages delivery.

MG MANGOO045

Alarm text EWS or Exchange Server connectivity error
Alarm level Major
Trigger component Storage server

Problem description

Messaging raises an alarm when it faces exceptions in Exchange Web Services connections.
These exceptions can be related to any Exchange Web Services operation for any user.

MG MANGOO046

Alarm text Application servers detected offline on storage server

Alarm level Major

Trigger component Storage server

Problem description
Messaging raises an alarm when it detects that an application server is offline.

MG MANGOO047

Alarm text Cluster topology mismatch has been detected
Alarm level Major
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Trigger component Storage server

Problem description

Messaging raises an alarm when it detects that there is an invalid member in a cluster, for
example, a server might not be administered in the cluster or the IP address of a server might not
be administered to the list of servers in the cluster.

Maintenance (MT) alarms

This topic provides information about the alarms generated by the MT application. These alarms
indicate a problem with the maintenance system.

Related links
Alarms on page 12

MT ALARM_ORIG 0

Description:

The alarm generation process is working but some software has generated an alarm with an
invalid module or event ID.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT ALARM_ORIG 1

Description:

The system failed to contact the remote maintenance center on six consecutive attempts. The
system has active alarms that the remote maintenance center is not receiving.

Repair procedure
Procedure

If any active alarms are severely affecting service, see Contact your remote support center on
page 88 to report that your system has been unable to contact the center with active alarms.
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MT BACKUP 1

Description:
An unattended backup failed.

Severity Warning

Repair procedure:
About this task
To repair the alarm:
Procedure

1. Check the backup logs for Messaging and Avaya Aura®Communication Manager to see if
the logs display a cause for the alarm.

2. Check LAN connectivity and the path to the backup server.
3. Check for any additional alarms associated with the backup process.

If you find additional alarms, see Contact your remote support center on page 88.

4. If none of the previous steps resolves the issue, see Contact your remote support
center on page 88

MT BACKUP 2

Description:
An attended backup failed.

Severity Warning

Repair procedure:

About this task
To repair the alarm:

Procedure
1. Check for any additional alarms associated with the backup process.

If you find additional alarms, see Contact your remote support center on page 88.

2. Check the backup logs for Messaging and Communication Manager to see if any log entry
displays a cause for the alarm.

3. Check LAN connectivity and the path to the backup server.
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4. If none of the previous steps resolves the issue, see Contact your remote support
center on page 88

MT DISK 0

Description:
A hard disk drive failed.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT FS 0

Description:

This alarm indicates that the file system is fragmented. Currently, this is only an informational
message.

Repair Procedure:
No corrective action is necessary.

Repair procedure
Procedure

1. Remove any old log files that are no longer needed. For a voice filesystem, for
example /msg/media1, ensure that users remove old messages that are no longer needed.

2. After you execute Step 1, if the alarm is not resolved within an hour, see Contact your
remote support center on page 88.

MT RESTORE 1

Description:
A restore failed. The system was unable to access the restored information.

Severity Minor
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Repair procedure:
About this task
To repair the alarm:
Procedure

1. Check the restore logs for Messaging and Communication Manager to see if any log entry
displays a cause for the alarm.

2. Check LAN connectivity and the path to the backup server.

3. If none of the previous steps resolves the issue, see Contact your remote support
center on page 88

MT SOFTWARE 34

Description:
A messaging process failed to restart.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT UNIX 0

Description:

A file system is close to becoming full. Unless this alarm is resolved, the system might not be able
to record new messages.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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MT UNIX 1

Description:

The system has used up almost all of the inodes. If all of the inodes are in use, the system will not
be able to start new processes and could behave as if it were out of space.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT UNIX 2

Description:

The system's memory is low because one of the processes is using too much memory. Unless this
alarm is resolved, the system can fail.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT UNIX 3

Description:

The system has too many internal message queues. The number of message queues is greater
than 90 percent of the system limit.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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MT UNIX 4

Description:

The system is under an unusually heavy load, and processes are getting behind in answering
messages. Unless this alarm is resolved, the system could stop processing calls.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT UNIX 5

Description:

The system has too much information in internal communications. The total amount of information
is within 60 percent of the limit. Unless this alarm is resolved, the system could stop processing
calls.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT UNIX 6

Description

The system has too many processes operating and has nearly reached the limit allowed. The
system could stop processing calls or operating at any time.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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MT UNIX 7

Description:
The system is operating too many requests for one login type.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM (Station Manager) alarms

This topic provides information about alarms generated by the SM application. These alarms
indicate a problem with the station manager:

Related links
Alarms on page 12

SM SOFTWARE 4

Description:
The system had a memory mapping failure.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SOFTWARE 11

Description:
The system had a file access error.

Severity Major
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SOFTWARE 12

Description:
Your subscriber listing cannot be found.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SOFTWARE 13

Description:
The SM process restarted more than three times in five minutes.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

Telephony (TLPHNY) alarms

The telephony processes generate alarms when a restart of the telephony processes or
Messaging is required.

Related links
Alarms on page 12
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TLPHNYO01

Alarm text You must restart the telephony processes from the Telephony
Integration page for each affected application server.

Alarm level Warning

Problem description
Messaging raises an alarm when a restart of the telephony processes is required to read the new
configuration information.

Repair procedure
Procedure

Restart the telephony processes from the Telephony Integration page for each affected application

server.

TLPHNYO02
Alarm text You must restart Messaging.
Alarm level Warning

Problem description

Messaging raises an alarm when Messaging must be restarted to read the new configuration
information.

Repair procedure
Procedure

Restart Messaging.

Voice Messaging (VM) Alarms

The alarms on this page are generated by the VM application and indicate a problem with the
voice messaging system. The VM alarms are organized as follows:

* VM Alarms (excluding SOFTWARE alarms)
*+ VM SOFTWARE Alarms

Related links
Alarms on page 12

October 2020 35

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Alarms

VM ALARM_ORIG 0

Description:
This alarm indicates a test of Alarm Origination. The remote support center is conducting this test.

Severity Minor
Repair procedure
Procedure

1. Remove any old log files that are no longer needed. For a voice filesystem, for
example /msg/media1, ensure that users remove old messages that are no longer needed.

2. After you execute Step 1, if the alarm is not resolved within an hour, see Contact your
remote support center on page 88.

VM AUD_BKUP 0

Description:
Portions of the messaging software data backup failed.

© Note:

The system is providing messaging service, and the current backup is valid. However, future
backups could fail.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUD_RESTOR 0

Description:
A messaging system-data restore failed. The messaging application will not initialize.

Severity Major
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 0

Description:
The nightly audit failed.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 1

Description:
The delivery data audit failed.

© Note:

This alarm is probably related to the mailing lists audit.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 2

Description:

The database audit failed. This condition can occur after a move from one switch to another or
after a power outage.

This alarm is for switch names data.

Severity Minor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 3

Description:

The database audit failed. This condition can occur after a move from one switch to another or
after a power outage.

This alarm is for mw audit.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 100

Description:

Portions of the weekly database audit failed. The system is providing messaging service. This
service, however, might be limited or inconsistent.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 101

Description:
The weekly database audit failed.

Severity Minor
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Procedure

See Contact your remote support center on page 88.
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VM AUDIT 102

Description:
The weekly delivery data audit failed.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 103

Description:
Portions of the weekly database (mbdata) audit failed.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM AUDIT 104

Description:
Portions of the weekly database (swxIn) audit failed.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VM MSGING_FS 0

Description:

The system logs this alarm when the voice storage space used is at 90% capacity or greater. The
system automatically resolves this alarm when the space usage drops below 85%.

© Note:

This condition causes serious subscriber problems.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM MSGING_FS 1

Description:

The messaging data space that the software is using reached 80% capacity. The system
automatically resolves this alarm when the space usage drops below 75%. If the space usage
does not decrease, this alarm can escalate to a VM MSGING_FS 0 alarm.

Severity Warning

Repair procedure
After performing each step, check for resolved alarms to see if you have freed enough space.

Procedure
1. Decrease the maximum number of activity log entries:
a. Log in to the Avaya Aura Messaging Web page.

b. Under Messaging System (Storage), select User Activity Log Configuration. The
system displays the User Activity Log Configuration page.

c. Decrease the number in the Maximum Number of Activity Log Entries field.
d. Click Save.

2. Ask subscribers to delete unneeded messages. Use the Broadcast Messages feature to
inform your subscribers.

3. Reduce message retention time:

a. Log in to the Avaya Aura Messaging Web page.
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b. Under Messaging System (Storage), select Class of Service.

c. Select the most commonly used Class of Service from the Class of Service drop-
down list box.

d. Decrease the days retention in the Message Retention section.

e. Click Save.

4. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

VM MSGING_FS 2

Description:
The file count reached 80% capacity. This alarm can escalate to VM MSGING_FS 0. The system
automatically resolves this alarm when the file count used goes below 75%.

Severity Warning

Repair procedure
Procedure

1. Ask subscribers to delete unneeded messages. Use the Broadcast Message feature to
contact your subscribers.

2. To remove unused local and remote subscribers, perform the following:
a. Log in to the Avaya Aura® Messaging webpage.

b. On the Administration menu, click Messaging > Messaging System (Storage) >
User Management.

c. To delete each user, enter the mailbox number of that user in the Edit User / Info
Mailbox field, and click Edit.

d. Verify the mailbox data, and then click Delete.
3. Reboot the system to allow the messaging software to reclaim unused resources.

4. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

VM MSGING_FS 3

Description:

An attempt to restart the messaging software failed because the messaging database is
corrupted. The software is not providing messaging service.

October 2020 41

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Alarms

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM MSGING_FS 5

Description:

The messaging data files are corrupted. Although the system is providing messaging service,
subscribers might have trouble sending or receiving messages.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM MSGING_FS 6

Description:

The database might be corrupted. Although the system is providing messaging service, this
condition could lead to severe problems.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM MSGING_FS 7

Description:

The system is experiencing possible file system corruption. Although the system is providing
messaging service, this condition could lead to severe problems. Nightly and manual backups
usually fail while this alarm is active.

Severity Minor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM NET_CONN O

Description:
A digital networking connection failure has occurred.

Severity Warning

Repair procedure
Procedure

1. Verify that the system IP address is correct:

a. Select Server Settings (Storage) > Networked Servers which displays a list of
networked servers.

b. Verify that the IP Address is correct for the server in question.
c. Delete any unnecessary test machines.

2. If this alarm persists, reboot the system.

VM REORGDB 0

Description:

The system logs this alarm when messaging initialization fails. System initialization is suspended
while the database is reorganized. This error can occur under the following circumstances:

» Power supply is interrupted.

* Messaging restarts for a maintenance reason.

* Someone presses the Reset button.
The system automatically resolves this alarm after it reorganizes the database and completes
initialization.
© Note:

Do not press the Reset button. Wait for the system to reorganize the database and initialize.

Severity Major
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Repair procedure
Procedure

Wait for the alarm to automatically clear. Clearance can take up to 2 hours. If the alarm does not
clear after this length of time, contact your remote support center. See Contact your remote

support center on page 88.

VM REORGDB 1

Description:

The system logs this alarm when a database repair fails. This alarm occurs in the following
circumstances:

» Power supply is interrupted.
* Messaging restarts for a maintenance reason.
» Someone presses the Reset button.
The system automatically resolves this alarm after it reorganizes the database and re-initializes.

Severity Maijor

Repair procedure
Procedure

To restore the database from a previous backup, contact your remote support center. See Contact
your remote support center on page 88.

VM RPCTEST 001

Description:

The operating system's RPC processes are not running and cannot be restarted. This problem
results in MCAPI functionality being impaired and Trusted Server services not being available.
Since messaging services are still provided, subscribers can use the telephone interface to

retrieve messages.
Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VM SERVER 900

Description:

A trusted server exceeded the inactivity time out period that was administered on the Trusted
Servers screen.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SERVER 901

Description:
A trusted server logged an alarm.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM TRAFIXFAIL 0

Description:

The automatic file recovery procedure that was started by VM SOFTWARE 6616 failed. The
system will continue to provide service, but traffic collection data is incomplete.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VM SOFTWARE 0

Description:
A messaging process failed.

Severity Maijor

Repair procedure
Procedure

When this alarm occurs, the messaging application automatically restarts. This alarm remains
active during the restart and is resolved when the messaging application successfully restarts. If
the system does not successfully restart, contact your remote support center. See Contact your
remote support center on page 88.

VM SOFTWARE 1

Description:
A messaging process failed.

Severity Major

Repair procedure
Procedure

When this alarm occurs, the messaging application automatically restarts. This alarm remains
active during the restart and is resolved when the messaging application successfully restarts. If
the system does not successfully restart, contact your remote support center. See Contact your
remote support center on page 88.

VM SOFTWARE 2

Description:
A messaging process failed.

Severity Major
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Repair procedure
Procedure

When this alarm occurs, the messaging application automatically restarts. This alarm remains
active during the restart and is resolved when the messaging application successfully restarts. If
the system does not successfully restart, contact your remote support center. See Contact your

remote support center on page 88.

VM SOFTWARE 100

Description:
A messaging process failed to restart.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 101

Description:
Nonstandard system software is in use.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 201

Description:
A messaging process could not initialize. The system might be providing limited messaging
service.
Severity Minor
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Repair procedure
Procedure

When this alarm occurs, the system automatically attempts to restart the failed process. The alarm
remains active until the process successfully initializes, and then the alarm is automatically
resolved. If this alarm fails to resolve, contact your remote support center. See Contact your
remote support center on page 88.

VM SOFTWARE 203

Description:

A messaging process failed to initialize. The system might be providing limited messaging service.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 204

Description:

A messaging process failed during operation. The system might be providing limited messaging
service.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 601

Description:
The system detected nonstandard system software in use.

Severity Minor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6000

Description:

A messaging process could not initialize. The system is not providing messaging service.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6001

Description:
A messaging process failed to operate.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6600

Description:
The messaging database automatic rebuild failed.

The system is not providing messaging service. The messaging application has automatically
stopped its own operation and networking and attempted a restart. During this restart, the

application operates database file checks and performs a rebuild audit to correct any problems or
discrepancies that were detected. If the rebuild audit is not successful, this system generates this

alarm.

Severity Maijor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6603

Description:
The messaging application detected file damage during a restart.

The system stops the initialization and the software attempts to fix the file problems. The system
automatically resolves this alarm after completing the fix and continues initialization.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6604

Description:

The system encountered problems while updating extension length values. Although the system
updated the extension length, the messaging application could not update its internal tables. This
alarm can block administrators from adding new subscribers.

Severity Warning

Repair procedure
Procedure

1. Stop the Messaging software.
2. Start the Messaging software.

3. If the alarm fails to resolve, contact your remote support center. See Contact your remote
support center on page 88.
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VM SOFTWARE 6611

Description:

The messaging application cannot communicate with the voice platform software. The system is
providing limited or interrupted messaging service.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6612

Description:
The messaging outcalling feature failed.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6613

Description:

An error occurred during system installation, or the system experienced incorrect modifications.
System operation might be impaired.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VM SOFTWARE 6614

Description:

The system failed to initialize the messaging application because of insufficient system resources.
The software is not providing messaging service.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 6615

Description:
During system initialization, the traffic process is unable to access one of its database files.

Severity Minor

Repair procedure
Procedure

Reboot the system.

VM SOFTWARE 6616

Description:

The messaging initialization process detected corrupt traffic data files. The system automatically
begins to correct the corruption.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VM SOFTWARE 6617

Description:

The messaging software detects that the LDAP Server is not responding.
Severity Major

Repair procedure
Procedure

The server attempts to restart the LDAP Server. If the LDAP Server restarts, the alarm is resolved.
If the LDAP Server does not restart, the system then raises the minor alarm VM LDAPFAILO.

VM SOFTWARE 6618

Description:

The system detected a database problem. Stopping and restarting the voice system automatically
repairs the database.

Severity Warning

Repair procedure
Procedure

1. Stop the messaging software (voice system).
2. Start the messaging software (voice system).

3. If the alarm is still active, contact your remote support center. See Contact your remote
support center on page 88.

VM SOFTWARE 6619

Description:

Call processing detected a problem with the LDAP server.

Severity Minor

Repair procedure
Procedure

Reboot the system.
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VM SOFTWARE 6622

Description
The messaging server detects that the LDAP Update server is not responding.

Severity Maijor

Repair procedure
Procedure

1. If the LDAP update server is not functional, the messaging server attempts to restart the
LDAP update server.

2. If the alarm is not cleared in 5 minutes, reboot the system.

VM SOFTWARE 6623

Description:

The message server detects that the LDAP Replication server (SLURPD process) is not
responding.

Severity Major

Repair procedure
Procedure

1. The message server attempts to restart the LDAP Replication server if it is down.

2. If the alarm is not cleared in 5 minutes, reboot the system.

VM SOFTWARE 6624

Description

The weekly audit detects inconsistencies in the LDAP index. This may cause several problems,
such as LDAP searches not retrieving correct data. When the weekly audit finds these
inconsistencies in the LDAP index, it logs an event (VM0353) indicating the number of problems
found.

Severity Minor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7701

Description:

The system failed to locate all of the software needed to initialize the messaging application. The
system is not providing messaging service. This failure can occur after a power hit or when a disk
error happens. This alarm is also sent to the remote support center.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7702

Description:

The system found that messaging database files were missing during messaging initialization. The
system is not providing messaging service. This failure can occur after a power disruption or when
a disk error happens.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7703

Description:
The system experienced an unexpected file check failure after a voice system restart or a reboot.

Severity Maijor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7704

Description:
The system restarts too often.

Because of another alarm, the messaging application has tried to restart itself twice but has failed.
The system is not providing messaging service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7705

Description:

The messaging maintenance software automatically shut down the messaging application and
attempted a restart. This alarm can also indicate that the system attempted too many restarts or
that an unexpected error occurred during the shutdown. The system is not providing messaging
service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7706

Description:

The system rebooted too often. Because of another alarm, voice messaging has tried to restart
itself but has failed. The system is not providing messaging service.

Severity Major
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7707

Description:

The messaging maintenance software automatically shut down the messaging application and
attempted a restart.

This alarm can also indicate that the system attempted too many restarts or that an unexpected
error occurred during shutdown. The system is not providing messaging service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7708

Description:

The system rebooted too many times.

Because of another alarm, the messaging application has tried to restart itself but has failed. The
system is not providing messaging service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7709

Description:

The messaging maintenance software automatically shut down the messaging application and
attempted a restart.

This alarm can also indicate that the system attempted too many restarts or that an unexpected
error occurred during shutdown. The system is not providing messaging service.
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Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7710

Description:

The maintenance software stopped messaging operation during a restart. The system is not
providing messaging service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7712

Description:

The maintenance software has automatically shut down the messaging application and attempted
a restart. The system is not providing messaging service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7715

Description:
The trusted server notification feature failed. The system is providing only limited messaging
service.
Severity Minor
October 2020 58

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Voice Messaging (VM) Alarms

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7716

Description:

The system failed to find the external security password file. Any usage of the old, external
security password will fail. If you have one or more external trusted servers, administer a new
external security password.

Severity Warning

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE 7718

Description:

During the system initialization, the messaging database integrity check failed. The system is not
providing service.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM VMDIRS 0

Description:

The messaging application is experiencing problems with a file. Although the system is providing
messaging service, the system response times might be slow and the performance poor.

Severity Minor
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

Voice Platform (VP) alarms

The VP application generates the following alarms to indicate a problem with the voice platform.

Related links
Alarms on page 12
VP VOIP 12 on page 74
VP VOIP 20 on page 74

VP CGEN 2

Description

The system cannot access a system table, possibly because of corruption. System functionality is
severely impaired.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 3

Description

An internal process cannot communicate with other internal processes. System functionality is
severely impaired.

Severity Maijor

Repair procedure
Procedure

Reboot the system.
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VP CGEN 4

Description

The system failed to receive a message because an internal process could not communicate with
other internal processes. System functionality is severely impaired.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 6

Description
The system failed to start up properly. System functionality is severely impaired.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 7

Description

The system failed to allocate memory internally for data. System functionality is severely impaired.
Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGEN 12

Description

The system failed to perform the indicated function on a voice channel or an analog-line interface
card. Card functionality is impaired.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 17

Description

The system failed to save circuit card configuration changes. The system will lose shared memory
updates during a restart or a reboot. Call processing will probably not be affected until a reboot or
a restart.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 18

Description

The system detected a hardware failure on a voice channel or an analog-line interface card. Card
functionality is impaired.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGEN 21

Description

An internal software error occurred when the system was identifying channel characteristics during
a restart or a reboot. After the restart or the reboot, a channel is unusable.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 22

Description

The system failed to reset the restriction list for a channel. System functionality could be impaired
if applications are assigning resource restrictions to channels.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 25

Description

A service registration file has a bad format or is the wrong version. The service corresponding to
this registration file might be started incorrectly. If the service is not started correctly, it will not
function properly.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGEN 27

Description
The system could not open a file.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 28

Description
A call to a third-party API failed.

Severity Warning

Repair procedure
Procedure

1. Stop the messaging software (voice system).
2. Start the messaging software (voice system).

3. If the alarm remains active, contact your remote support center. See Contact your remote
support center on page 88.

VP CGEN 31

Description

The system detected an error in describing groups to the Resource Manager. Applications that are
using the equipment group might not function correctly.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGEN 32

Description

The system is unable to read the function resource characteristics.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 34

Description

The system failed to perform an action on a file.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 37

Description

The system experienced difficulty while it was enabling a feature license. The text-to-speech
feature is not available. Other features on the system that are already enabled will not be affected.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGEN 38

Description

The system experienced difficulty while it was enabling a feature license. The text-to-speech
feature is not available. Other features on the system that are already enabled will not be affected.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGEN 39

Description

The system experienced failure while it was enabling a feature license. The text-to-speech feature
is not available. Other features on the system that are already enabled will not be affected.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CHRIN 1

Description

The system detected an error while it was describing channel characteristics to the Resource
Manager. System functionality is severely impaired.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CPUPERF 2

Description

The CPU is overworked. There is insufficient idle time.

Severity Minor

Repair procedure
Procedure
To repair the problem, perform one of the following actions:
a. Decrease system usage.

b. Increase system capacity.

VP CPUPERF 4

Description

The system is using too much kernel memory (kmem).

Severity Warning

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP DSKMG 1

Description

The indicated file cannot be accessed. Applications that need to reserve speech files could fail.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP DSKMG 2
Description
An application cannot be reserved by a file. Applications that need to record to the file will be
incomplete.
Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP INIT 1

Description

The system configuration from the previous operation is completely lost, so the system is using
default values. Services must be reassigned to channels, the channels must be placed into
service, and circuit card functionality must be specified for the system to operate under any
configuration other than the default settings. The system might not process telephone calls until
after the system has been readministered.

Severity Maijor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP INIT 5

Description

The system cannot save configuration data to the hard disk. If the voice system is stopped and
started, some or all of the voice system's administered values could be lost, and system
functionality will be severely impaired.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP MTC 9
Description
An internal software error occurred while the system was attempting to download firmware to a
circuit card.
Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP SOFTWARE 4

Description
One of the following events has occurred:

» The system is unable to free previously reserved space. This alarm indicates an application
error and could eventually result in failed requests to allocate space for voice recording.

* The system experienced a failure during an audit. The system could experience failures in
recording voice messages.

A speech audit detected an inconsistency. The system could experience failures in recording
voice messages.

* The system is unable to reserve space. The system could experience failures in recording
voice messages.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP SOFTWARE 15

Description

The system detected an invalid value or a nonexistent overhead file. The system will use the
default overhead values, which can adversely impact performance. If the default overhead values
are acceptable, system operations will not be affected.
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Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP SPEECH_FS 1

Description

The system is unable to reserve space because no space is available. Subscribers and callers will
not be able to record messages.

Severity Minor

Repair procedure
Procedure

1. Ask subscribers to delete unneeded messages to free space in the system as a temporary
repair measure.

2. Contact your remote support center. See Contact your remote support center on page 88.

VP THR 2

Description

The system exceeded the minor threshold level for messages. This alarm typically indicates that
too many messages of a particular type are being generated.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP THR 3

Description

The system exceeded the minor threshold level for messages. This alarm typically indicates that
too many messages of a particular type are being generated.

October 2020 70

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Voice Platform (VP) alarms

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP THR 4

Description

The system exceeded the major threshold level for messages. This alarm typically indicates that
too many messages of a particular type are being generated.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP VCHKOANM 02

Description
More than 90 percent of total hours of speech are used.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP VOICE_PORT 1

Description
More than 25 percent of the system's channels are not operational.

Severity Major
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP VOICE_PORT 2

Description

An analog-line interface card or a channel is busied out. The system cannot use the equipment.

Severity Warning

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP VOIP 2

Description

Call processing has been disabled. The messaging system is not accepting calls.

Severity Minor

Repair procedure
Procedure

1. The system has a problem communicating with the far end. Verify that the IP addresses
and port numbers entered on the Telephony Integration page are correct.

2. Verify that the switch translation data reflects the values entered on the Telephony
Integration page.

3. Verify that the SipAgent is running.

4. Contact your remote support center. See Contact your remote support center on page 88.

VP VOIP 3

Description

There is a VoIP configuration problem. The VoIP card is not configured correctly.

Severity Minor
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Repair procedure
Procedure

1. The system has a problem communicating with the far end. Verify that the IP addresses
and port numbers entered on the Telephony Integration page are correct.

2. Verify that the switch translation data reflects the values entered on the Telephony
Integration page.

3. Contact your remote support center. See Contact your remote support center on page 88.

VP VOIP 4

Description
There is a packet network problem. The packet network is inaccessible.

Severity Minor

Repair procedure
Procedure

1. The system has a problem communicating with the far end. Verify that the IP addresses
and port numbers entered on the Telephony Integration page are correct.

2. Verify that the switch translation data reflects the values entered on the Telephony
Integration page.

3. Contact your remote support center. See Contact your remote support center on page 88.

VP VOIP006

Description

Messaging faced a lot of media-related issues in the past hour. Messaging detected a break in the
incoming RTP or SRTP stream and packets were lost or delayed.

Severity
Warning

Repair Procedure
Procedure

If this event occurs frequently, there might be an issue with the network. Examine the maintenance
log for the specific problems encountered.
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VP VOIP 7

Description

A problem occurred when the system attempted to process an administrative, operations, or
maintenance request. As a result, the card and channels may not be working.

Severity Minor

Repair procedure
Procedure

1. Try to restart messaging to see if the problem clears up. Click Utilities > Stop Messaging.

After messaging stops, click Utilities > Start Messaging.

2. If a messaging restart does not solve the problem, contact your remote support center. See

Contact your remote support center on page 88.

VP VOIP 12

Description

An initialization problem occurred.

Severity Minor

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP VOIP 20

Description
VOIP process crashed with segmentation fault.

Severity Major

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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Chapter 3: Events

An event is an informational message about system activities that indicate routine conditions or
conditions that can lead to an alarm. For example, the system logs an event when the system is
rebooted. The messaging system displays events in the administrator's log.

Finding information about a specific event:

The event descriptions and resolution procedures in this section are organized by the event
application identifier (ID). The event application identifier is the two-letter code that is used to identify
the application or subsystem for which an event is being generated. For example, the application ID
for the MT BKRST029 event is MT. If you want to find information about the MT BKRST029 event,
see the Maintenance (MT) Events information.

Related links
Maintenance (MT) Events on page 75
Station Manager (SM) Events on page 77
Voice Messaging (VM) Events on page 79
Voice Platform (VP) Events on page 81
Contact your remote support center on page 88

Maintenance (MT) Events

This topic provides information about the events generated by the MT application. These events
indicate a problem with the maintenance system.

Related links
Events on page 75

MT BKRSTO001

Description:
The system successfully completed a backup.
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Repair Procedure
Procedure

No corrective action is necessary.

MT BKRST008

The system is missing a backup file or a directory.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

MT BKRST009

Description:

The system has detected a missing backup file or a missing directory.

Repair Procedure
Procedure

No corrective action is necessary.

MT BKRST015

Description:
The system successfully completed a restore.

Repair Procedure
Procedure

No corrective action is necessary.

MT BKRSTO024

Description:
An unattended backup failed.
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Repair Procedure
Procedure

Check MT BACKUP alarms.

Station Manager (SM) Events

MT BKRST025
Description:

An attended backup failed.

Repair Procedure
Procedure

Check MT BACKUP alarms.

MT BKRST029

Description:

The system completed a partial nightly backup.

Repair Procedure
Procedure

No corrective action is necessary.

Station Manager (SM) Events

The following events are generated by the SM application and indicate a problem with the Station

Manager

Related links
Events on page 75

SM SM101

The messaging system cannot receive certain application information.

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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SM SM102

The application code is too large.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM103

The system could not find the switch ID.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM104

Description:

The system received a script message from the wrong channel or mode.

Repair Procedure
Procedure

No corrective action is necessary.

SM SM105

The system is reporting that no switch is active.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM106

The switch link is down.
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Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM107

A timeout occurred. A switch audit on the switch side can cause this condition.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM108

A message-waiting lamp (MWL) update failed for a subscriber. The MWL alerts messaging users
when they receive a new message.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

SM SM201

Description:
The system failed to locate the indicated user.

Repair Procedure
Procedure

No corrective action is necessary.

Voice Messaging (VM) Events

Each of these events is generated by the VM application and indicates a problem with the Voice
Messaging system

Related links
Events on page 75
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VM Messaging FS0004

Description:

Voice messaging files were corrupted. Subscribers cannot send or receive messages. Subscribers
might be hearing “System experiencing difficulties.”

The alarm might occur if the system crashed or if messaging was not shut down gracefully.

Repair Procedure
Procedure

1. Stop the messaging software
2. Start the messaging software.

3. Verify that users can create and retrieve messages. If users cannot create and retrieve
messages, Contact your remote support center on page 88.

VM RPCTESTO000

Description:

The messaging system resets the operating system's RPC processes if this event occurs four
times within an hour. If RPC cannot be reset, the system issues a VM RPCTEST 001 on page 44
minor alarm.

Repair Procedure
Procedure

No corrective action is necessary.

VM Software0006

Description:
A messaging port process failure occurred.

Repair Procedure
Procedure

No corrective action is necessary.
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VM SOFTWARE0200

A restartable messaging process failed to initialize. The system attempts to restart the process
every 5 minutes. This event remains active until the system initializes the process successfully,
and then the event automatically resolves. If this event is logged three times within the hour, the
system raises a single software VM SOFTWARE 203 alarm.

This event usually indicates a problem with the MCAPI administration of the system.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VM SOFTWARE0202

A messaging restartable process failed. When this alarm occurs, the failed process is
automatically restarted. The event remains active until the system initializes the process
successfully, and then the event resolves automatically. If this event is logged a second time within
the hour, the system raises a single VM SOFTWARE 204 minor alarm.

This event usually indicates a problem with the MCAPI administration of the system .

Repair Procedure
Procedure

See Contact your remote support center on page 88.

Voice Platform (VP) Events

The following are events generated by the VP application, which indicate a voice platform
problem.

Related links
Events on page 75
VP VOIP019 on page 87
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VP Admin001

Description:

The system uses this event to log command executions for display in the Administration History
Log or in the Maintenance Log. ADM001 messages display details such as the process ID,
process name, executed command, and status.

Repair Procedure
Procedure

No corrective action is necessary.

VP CGENO001

The system detected an unexpected message about internal communications.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGENO023

Description:

A channel was returned to the default owner because of an abrupt exit of the prior channel owner.
Any outstanding activities on the channel are canceled, and the channel is made available to take
new calls.

Repair Procedure
Procedure

No corrective action is necessary.

VP CGENO024

The system failed to execute a process.

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP CGENO026

The system experienced a timeout failure when it attempted to idle the specified channel.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP CGENO036

Description:
This is an informational message that occurs at startup.

Repair Procedure
Procedure

No corrective action is necessary.

VP CPU_DATAPEG

The system's CPU usage exceeded configuration guidelines.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP Fax001

Description:
The fax could not be sent.

Repair Procedure
Procedure

This is an informational message. No corrective action is necessary.
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VP Fax002

Description:
The fax could not be retrieved.

Repair Procedure
Procedure

This is an informational message. No corrective action is necessary.

VP Fax004

Description:
The system cannot get the transmitting subscriber's information.

Repair Procedure
Procedure

This is an informational message. No corrective action is necessary.

VP Fax005

Description:
A general fax error, such as a disconnect, occurred.

Repair Procedure
Procedure

This is an informational message. No corrective action is necessary.

VP M_CGEN024

Description:
The system failed to execute a process.

Repair Procedure
Procedure

Contact your remote support center on page 88
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VP MTCO002

Description:

The card state for the identified card or channel changed as the result of an external action.

Repair Procedure
Procedure

No corrective action is necessary.

VP PAGE_SCANPEG

The system is experiencing too many page scans per second.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

VP SPDMO008

Description:
The speech disk manager started.

Repair Procedure
Procedure

No corrective action is necessary.

VP THRO001

The system exceeded the threshold level messages.

Repair Procedure
Procedure

See Contact your remote support center on page 88.
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VP VCHCKO001

More than 80% of the total hours available are being used.

Repair Procedure
Procedure

1. Ask subscribers to delete unneeded messages.

2. Click Utilities > Stop Messaging to stop the messaging software.
3. Click Utilities > Start Messaging to start the messaging software.
4

. If the problem persists, you must purchase additional resources. For more information,
contact your Avaya sales representative.

VP VOIP001

Call processing is enabled.

Repair Procedure
Procedure

This is an informational message. No corrective action is necessary.

VP VOIP008

A signaling problem has occurred.

For SIP Integrations
Procedure
A failure to initialize an SSL connection. This could indicate a potential problem with the TLS

connection for SIP signaling. If the problem persists, verify the far-end IP ports on the Switch Link
Admin form. If messaging does not answer, contact your remote support center for help.

VP VOIP009

A call request processing problem has occurred. Check the maintenance log for more details.

Repair Procedure
About this task

If the maintenance log indicates that no free channels are available:
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Procedure

1. Check to see how many voice ports are configured. If this number can be increased, do so.

2. If call activity is low, Contact your remote support center on page 88 for more help.

VP VOIP010

Call force cleared. This most likely indicates an internal error.

Repair Procedure
Procedure

If this event occurs frequently, Contact your remote support center on page 88.

VP VOIP013

The call processing process (SipAgent) is starting up or shutting down.

Repair Procedure
Procedure

This is an informational message. No corrective action is required.

VP VOIP018

Fax session limit reached.

Repair Procedure
Procedure

If there are no fax sessions in progress, Contact your remote support center on page 88.

VP VOIP019

Description
Possible channel leak detected.

Severity Maijor

Repair procedure
See Contact your remote support center on page 88.
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Events

Related links
Voice Platform (VP) Events on page 81

VP WIO_DATAPEG

The system input/output wait times exceed the configuration guidelines.

Repair Procedure
Procedure

See Contact your remote support center on page 88.

Contact your remote support center

Technical Support

To obtain technical support for messaging, customers within the United States must call the
following:

» Customer Maintenance: 800.242.2121
» Partner Support: 877-295-0099
* Premium Maintenance: 800-282-1361
+ Consulting, Optimization: 800-345-4960
» Avaya Technical Service Center Toll Fraud Intervention Hotline: 800.643.2353
 Technical Support Organization Hotline: 800.248.1234
Customers outside the United States need to call their local Avaya supplier.
Training
For more information on messaging Training, call Avaya University at one of the following:
+ Organizations within Avaya: 904.636.3261
» Avaya customers: 800.288.5327

Related links
Events on page 75
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Chapter 4: Related resources

Documentation

You can download the documents you need from the Avaya Support website at https://
support.avaya.com. In addition to the documentation listed here, you can download a ZIP file that
is a compilation of the Avaya Aura® Messaging documentation library. You can install this library
on a computer or on your corporate network.

The Avaya Support website also includes the latest information about product compatibility, ports,
and Avaya Aura® Messaging releases.

Training

You can get the following Messaging courses at https://www.avaya-learning.com. Enter the course
code in the Search field and click Go to search for the course.

The course titles might differ from the titles shown.

Course code Course title

4311W Selling Unified Communication Messaging — Overview

5000140V Avaya Aura® Messaging Implementation, Administration, and Support Virtual
Instructor Led

5000140l Avaya Aura® Messaging Implementation, Administration, and Support Instructor Led

ATIO1674VEN Avaya Aura® Messaging — Caller Applications

Viewing Avaya Mentor videos

Avaya Mentor videos provide technical content on how to install, configure, and troubleshoot
Avaya products.

October 2020 89

Comments on this document? infodev@avaya.com



https://support.avaya.com/
https://support.avaya.com/
https://www.avaya-learning.com
mailto:infodev@avaya.com?subject=

Related resources

About this task

Videos are available on the Avaya Support website, listed under the video document type, and on
the Avaya-run channel on YouTube.

+ To find videos on the Avaya Support website, go to https://support.avaya.com/ and do one of
the following:
- In Search, type Avaya Mentor Videos, click Clear All and select Video in the Content
Type.
- In Search, type the product name. On the Search Results page, click Clear All and select
Video in the Content Type.

The Video content type is displayed only when videos are available for that product.

In the right pane, the page displays a list of available videos.
* To find the Avaya Mentor videos on YouTube, go to www.youtube.com/AvayaMentor and do
one of the following:
- Enter a key word or key words in the Search Channel to search for a specific product or
topic.
- Scroll down Playlists, and click a topic name to see the list of videos available for the topic.
For example, Contact Centers.

© Note:

Videos are not available for all products.

Support

Go to the Avaya Support website at https://support.avaya.com for the most up-to-date
documentation, product notices, and knowledge articles. You can also search for release notes,
downloads, and resolutions to issues. Use the online service request system to create a service
request. Chat with live agents to get answers to questions, or request an agent to connect you to a
support team if an issue requires additional expertise.
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Appendix A: Major alarms

Lightweight Directory Access Protocol (LD) alarms

Name

Description

LD LFE 2

The administrator has not specified a postmaster
mailbox.

Messaging (MG) Application alarms

Name

Description

MG MANGOO001

The application is offline and cannot connect to the
storage server. Messaging raises this alarm when an
application server cannot connect to the storage
server for a minimum of 7 to a maximum of 35
minutes.

MG MANGOO002

ADCS determines that one of the other cluster
members has failed. Messaging raised this alarm
when an application server cannot connect to
another application server in the cluster for a
minimum of 7 to a maximum of 35 minutes.

MG MANGOO003

The application server cannot get the site and the
topology configuration from the storage server.

Messaging raises this alarm when the application
server cannot download the configuration from the
storage server or fails to store the configuration in
ADCS. Messaging resets the alarm every time the
application server downloads or refreshes the data
from the SMI Sites webpage. Messaging downloads
or refreshes the Sites webpage data during the
nightly synchronization of the cache data.

MG MANGO004

The telephony integration with the application server
failed. When you correctly administer the telephony

settings and resolve the alarm, Messaging displays:
Ready to configure telephony settings

October 2020

Table continues. ..

91

Comments on this document? infodev@avaya.com



mailto:infodev@avaya.com?subject=

Major alarms

Name

Description

MG MANGOO005

Messaging raises an alarm when the Voice Browser
(VXBrowser) cannot create a recognizer for a new
call. During that call, the caller may experience
problems with voice and DTMF recognition or dead
air.

MG MANGOO006

Messaging raises an alarm when the Voice Browser
(VXBrowser) cannot create a synthesizer for a new
call. During that call, the caller may experience
problems with Text-to-Speech or dead air.

MG MANGOO007

Messaging raises an alarm when the Voice Browser
(VXBrowser) cannot allocate a line for a new call.
That call will be rejected.

MG MANGO041

The Messaging license expired before 30 days and
the license mode of Messaging is Error Mode. In
Restricted Mode, you cannot update the subscribers
and the user preferences on SMI.

MG MANGO042

The IMAP connection failed because of errors with
ports or an unavailable truster server.

MG MANGO043

The LDAP connection failed.

MG MANGOO044

The SMTP connection failed. The SMTP connection
failure impacts the delivery of voice messages.

MG MANGO045

Messaging detected exceptions in the Exchange
Web Services connections. These exceptions can be
related to any Exchange Web Services operation for
any user.

MG MANGOO046

Messaging detected that an application server is
offline.

MG MANGOO047

Messaging detected that there is an invalid member
in a cluster, for example, a server that is not
administered in the cluster or the IP address of a
server that is not added to the list of servers in the
cluster.

Maintenance (MT) alarms

Name Description

MT DISK 0 A hard disk drive failed.

MT UNIX 0 A file system is reaching the storage limit. Unless
this alarm is resolved, Messaging might not be able
to record new messages.

MT UNIX 1 Messaging has used up most of the inodes. If all
inodes are in use, Messaging cannot start new
processes and might function as if the system is low
on resources.
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Name Description

MT UNIX 2 The available memory of Messaging is low because
one of the processes is using excess memory.
Unless this alarm is resolved, Messaging might fail.

MT UNIX 3 Messaging has too many internal message queues.
The number of message queues is greater than 90
% of the system limit.

MT UNIX 4 Messaging is facing an unusually heavy load and the
processes that respond to messages is slow. Unless
this alarm is resolved, the system might stop
processing calls.

MT UNIX 5 Messaging has excess information in internal
communications. The total amount of information has
reached 60 % of the limit. Unless this alarm is
resolved, the system might stop processing calls.

MT UNIX 6 Messaging has too many processes operating and
has nearly reached the administered limit. The
system might stop processing calls or fail.

MT UNIX 7 Messaging is operating too many requests for one
login type.

Station Manager (SM) alarms
Name Description
SM SOFTWARE 11 Messaging had a file access error.

Voice Messaging (VM) alarms

Name

Description

VM AUD_RESTOR 0

A Messaging system data restore failed. The
messaging application does not initialize.

VM MSGING_FS 3

Messaging cannot be restarted because the
database is corrupt. The software is not providing the
messaging service.
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Major alarms

Name

Description

VM REORGDB 0

Messaging start failed. The system start is
suspended until the database is reorganized. This
error can occur under the following circumstances:

» Power supply is interrupted.
» Messaging restarts for a maintenance reason.
» The administrator presses the Reset button.

Messaging automatically resolves this alarm after it
reorganizes the database and starts.

° Note:

Do not press the Reset button. Wait for
Messaging to reorganize the database and
start.

VM REORGDB 1

A database repair failed. Messaging raises this alarm
when:

» Power supply is interrupted.
» Messaging restarts for a maintenance reason.
» The administrator presses the Reset button.

Messaging automatically resolves this alarm after it
reorganizes the database and starts.

VM SERVER 900

A trusted server exceeded the inactivity timeout
period that was administered on the Trusted Servers

page.

VM SOFTWARE 0

A messaging process failed.

VM SOFTWARE 1

A messaging process failed.

VM SOFTWARE 2

A messaging process failed.

VM SOFTWARE 101

A nonstandard system software is in use.

VM SOFTWARE 6600

The Messaging database automatic rebuild failed.

The system is not providing messaging service.
Messaging automatically stopped the operation and
connections and attempted a restart. During this
restart, the application operates database file checks
and performs a rebuild audit to correct any problems
or discrepancies that were detected. If the rebuild
audit is not successful, Messaging raises this alarm.

VM SOFTWARE 6603

A file is corrupt from a restart.

Messaging stops the initialization and the software
attempts to fix the file problems. Messaging
automatically resolves this alarm after fixing the error
and continues initialization.
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Name

Description

VM SOFTWARE 6614

Messaging failed to initialize the messaging
application because of insufficient system resources.
The software is not providing messaging service.

VM SOFTWARE 6617

The LDAP Server is not responding.

VM SOFTWARE 6622

The LDAP Update server is not responding

VM SOFTWARE 6623

Messaging detected that the LDAP Replication
server or the SLURPD process is not responding.

VM SOFTWARE 7702

The database files are missing during the Messaging
start. The system is not providing messaging service.
This failure can occur after a power disruption or
when a disk error.

VM SOFTWARE 7703

A file check failed unexpectedly after a voice system
restart or a restart.

VM SOFTWARE 7704

Messaging restarts often.

Because of another alarm, the Messaging
application restart failed twice. The system is not
providing messaging service.

VM SOFTWARE 7705

The Messaging maintenance software automatically
shut down Messaging and attempted a restart. This
alarm might also indicate that the system attempted
too many restarts or that an unexpected error
occurred during the shutdown. The system is not
providing messaging service.

VM SOFTWARE 7706

Messaging restarts often. Because of another alarm,
voice messaging restart failed twice. The system is
not providing messaging service.

VM SOFTWARE 7707

The Messaging maintenance software automatically
shut down the Messaging application and attempted
a restart.

This alarm might also indicate that the system
attempted too many restarts or that an unexpected
error occurred during shutdown. The system is not
providing messaging service.

VM SOFTWARE 7708

Messaging restarts often.

Because of another alarm, the Messaging
application restart failed twice. The system is not
providing messaging service.
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Major alarms

Name

Description

VM SOFTWARE 7709

The Messaging maintenance software automatically
shut down the Messaging application and attempted
a restart.

This alarm might also indicate that the system
attempted too many restarts or that an unexpected
error occurred during shutdown. The system is not
providing messaging service.

VM SOFTWARE 7710

The Messaging maintenance software stopped the
Messaging operation during a restart. The system is
not providing messaging service.

VM SOFTWARE 7712

The Messaging maintenance software automatically
shut down the Messaging application and attempted
a restart. The system is not providing messaging
service.

VM SOFTWARE 7718

During the system initialization, the Messaging
database integrity check failed. The system is not
providing service.

Voice Platform (VP) alarms

Name

Description

VP CGEN 2

Messaging cannot access a system table because
the table might be corrupt. The system functionality
is severely impaired.

VP CGEN 3

An internal process cannot communicate with other
internal processes. The system functionality is
severely impaired.

VP CGEN 4

Messaging failed to receive a message because an
internal process cannot communicate with other
internal processes. The system functionality is
severely impaired.

VP CGEN 6

Messaging failed to start. The system functionality is
severely impaired.

VP CGEN 7

Messaging failed to allocate memory internally for
data. The system functionality is severely impaired.

VP CGEN 39

Messaging detected a feature license activation. The
text-to-speech feature is unavailable. Other features
on the system are not affected.

VP CHRIN 1

Messaging detected an error while defining channel
characteristics to Resource Manager. The system
functionality is severely impaired.
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Name

Description

VP INIT 1

Messaging configuration from the previous operation
is lost, so the system is using default values. To
ensure the system uses your configuration instead of
the default configuration, administer the system
again by reassigning the channels, activating the
channel service, and specifying the circuit card
functionality. The system might not process
telephone calls until you administer the system
again.

VP THR 4

Messaging exceeded the major threshold level for
messages. This alarm indicates that too many
messages of a particular type are being generated.

VP VOICE_PORT 1

More than 25 % of the Messaging channels are not
operational.
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