
 

End of Sale Notice 

Notification Date:  01-Dec-2020 

Revision Date: 01-Dec-2020  
Effective Date: 14-Dec-2020  
Subject: End of Sale for H175 series 
Theatre/Region: Global 

Revision History 
 

Revision Date Reason for change 

01-DEC-2020  EoS notification CID 192830  

09-DEC-2020 Fixed a mistake in the Effective Date in headline  

Summary 

The new Avaya Vantage™ 3 video and collaboration device provide the next generation of 
meetings experience. With the new generation of Avaya Vantage™ devices, Avaya announces 
that Effective 14-Dec-2020 H175 series will no longer be sold.  
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Discontinued Order Codes and Migration Strategy 

Discontinued Codes 

Material Code Description 

700508246 H175 VIDEO COLLAB STN 

700509929 H175 VIDEO COLLAB STN W/ANLG HANDSET 

700508269 H100 SER CRDLS DECT HANDSET 

700507187 H100 SER PWR SUPP 

700508273 H100 SER WIRED ANLG HANDSET 

700509908 H100 SER LONG CAMERA CBL 

700510192 H100 SER HDMI CBL SHORT 

700509907 H100 SER SHORT CAMERA CBL 

700509906 H100 SER ANLG HANDSET CORD 

700508537 H100 SER HD VIDEO CAMERA 

 
System Expansion post-End of Sale 
New system sales will end on the date indicated. For system expansion please refer to the 
migration Strategy with the new Avaya Vantage™ 
 
 
Migration Strategy 
Avaya now offers the following alternative solution(s). This is the Avaya Vantage 3 video and 
collaboration device including the K175 and K155 models. 

Material Code Description 

700514685 K175 R3.0 w/ camera and w/ wireless 

700514686 K175 R3.0 w/o camera and w/ wireless 

700514687 K155 R3.0 w/ camera and w/ wireless 

700510850 Vantage Optional Power Supply (Level VI) (MPG 3P) 

700514903 Vantage R3.0 Power Adapter (USB C) USA (MPG 7P) 

700515383 Vantage R3.0 Power Adapter (USB C) EU (MPG 7P) 

700515410 Vantage R3.0 Power Adapter (USB C) UK (MPG 7P) 

700512398 VANTAGE CORDLESS HANDSET KIT (MPG 7P) 

700515454 VANTAGE CORDED HANDSET KIT (MPG 3P) 
 
 

Schedule 

 

End of Sale Date (last day to order new systems)  14-Dec-2020 

End of Manufacturer Support for SOFTWARE * 14-Dec-2021 

End of Manufacturer Support for HARDWARE * 14-Dec-2023 

Last day to purchase system expansions  14-Dec-2020  

Targeted End of Services Support 14-Dec-2026 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 
Product Lifecycle Policy 
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