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Avaya Huddle Camera Highlights

The Avaya Huddle cameras are part of the Huddle Room Kit for laptop. It combines several different
products:

e Avaya HC010 Huddle Camera, or Avaya HC020 Huddle Camera, or Avaya HC050 Huddle Camera
e Avaya Speaker Phone B109
e Avaya OCC Hub

These products, connected to a laptop and display, by way of the OCC Hub, turn your office into
a small videoconference room, leveraging the Avaya Workplace Client features, Avaya Spaces or
any third-party cloud conferencing client.

The Universal Configuration Tool allows to control all Avaya HCOxO Series cameras.
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Avaya Huddle Camera Setup

Please refer to the Avaya HC010, HC020 or HC050 guides inside the Avaya Huddle Cameras Support
Site for a detailed setup description when using these cameras in a standard huddle room scenario (with
a Windows/Mac laptop or computer), or with an Avaya XT Series or CU360 device.

What’s New

This software version allows to control only the Avaya Huddle cameras (HC010, HC020, HCO050).
This tool requires the following firmware versions for the HC cameras:

e HCO010: V9.1.49 or higher

e HCO020:Vv8.4.153 or higher

e HCO050: V6.3.62 or higher

The MS Windows edition of the tool supports also the the Preset feature.
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Configuration Tool

Avaya Universal Configuration tool V1.3.0.3 allows the user to manage the settings of the Avaya
HCO010, HC020 and HC050 cameras and to control them.

The software is available in Avaya support site:
https://support.avaya.com/products/P1713/avaya-huddle-cameras/All

This tool allows to make the following actions from the Home page:

Zoom

Pan/Tilt

Flip Vertical/Flip horizontal

Go into the Advanced Settings
Restore to Factory Settings
Check for updates

Preset (MS Windows only)
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The Advanced Settings menu allows to set several advanced parameters, as Brightness, Contrast
and so on. These are the screenshots of the available settings.

Videa Proc Amp | Camera Control | Videa Proc Amp Camera Control

arightness 1 R

Contrast — 2 Zoom i [E=

Hue S W— ) Focus -} E )
Saturation } 100 bposre —————————— | [6  [ (aum)
Sharpness .} 4 e M

Gemma <~ ———————— — [m2 = o

we — — [50 (A - / >

Backlight |—————— |0
Gain
Anti Flicker [60HZ ]

Default

3

Default

Release Notes for Avaya Huddle Camera Universal Configuration Tool



https://support.avaya.com/products/P1713/avaya-ix-huddle-cameras/All

© 2022 Avaya Inc. All rights reserved.

Presets (MS Windows)

The Tool for MS Windows allows store and recall up to 5 presets for each camera.
These presets are not the same stored via camera remote control (if available), and when stored they are

specific for the selected camera.

Avaya Huddle Cameras - Universal Configuration Tool v1.3.0.3
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To store the preset, select from the drop down menu the desired camera and press for two seconds on the
desired preset number.

To delete a preset it’s sufficient to delete the text inside the text preset area and press enter.

To select/recall a stored preset it's sufficient to select the preset number.
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Documentation and Firmware

You can download the camera technical documentation and firmware from the Avaya Support Website
following the below steps.

e Go to https://support.avaya.com/documents.

e Type ‘Avaya Huddle Cameras’ or part of it in the Product Name field.

e The firmware can be downloaded from the “Downloads” section, whereas the “Product
Documents” tab brings you to all the available technical documentation.
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How to Install the Universal Configuration Tool

The Universal Configuration Tool is available for MS Windows PC or for Mac Computer

MS Windows PC

The following screenshot describes a step-by-step procedure to install the Avaya Universal Configuration
Tool using a Windows PC.

e Connect your HC camera to the Windows PC.
e Extract the content from the zip file into a dedicated folder on your Windows PC (i.e.
C:\Temp\Camera), EXACTLY AS THEY ARE and WITHOUT CHANGING / MODIFYING them.

e Browse to the dedicated folder. Right-click on the “Avaya Huddle Cameras - Universal
Configuration Tool for Win - V1_3_0_3.msi” file and select "Install".

i

Welcome to the Avaya
Huddle Cameras - Universal
Configuration Tool Setup ...

The Setup Wizard willinstall Avaya Huddle Cameras - Universal
Configuration Tool on your computer. Click "Next" to continue
or "Cancel” to exit the Setup Wizard.

ok Conce

e Accept the License Agreement.

ﬁ—}:——..:ef:—“essr. ersal Configuration Tool Setup X

”
End-User License Agreement
Please read the following license agreement carefully )4
r

~

AVAYA GLOBAL SOFTWARE LICENSE TERMS
REVISED: June 1<, 2020

THESE GLOBAL SOFTWARE LICENSE TERMS ("SOFTWARE LICENSE TERMS®)
GOVERN THE USE OF PROPRIETARY SOFTWARE AND THIRD-

PARTY PROPRIETARY SOFTWARE LICENSED THROUGH AVAYA READ THESE
SOFTWARE LICENSE TERMS CAREFULLY. IN THEIR ENTIRETY

BEFORE INSTALLING. DOWNLOADING OR USING THE SOFTWARE (AS DEFINED IN
SECTION A BELOW). BY INSTALLING, DOWNLOADING OR USING THE SOFTWARE.
OR AUTHORIZING OTHERS TO DO SO, THE END USER, ON BEHALF OF THEMSELF
AND THE ENTITY FOR WHOM THEY ARE DOING SO (HEREINAFTER REFERRED TO v

(@1 accept the terms in the License Agreement
(O1do not accept the terms in the License Agreement

Advanced Installer

prn o
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e Select “Next” and follow the installation steps until completed.

e a

»
Select Installation Folder

This is the folder where Avaya Huddle Cameras - Universal Configuration Tool ...

)J
! re

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

FEolder:

C:\Program Files (x86)\Avaya Inc\Avaya Huddle Cameras - Universal Co

Browse...

Advanced Installer

V.
Ready to Install

The Setup Wizard is ready to begin the Avaya Huddle Cameras - Universal conﬁgurat’
Tool installation r<

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel” to ext the wizard.

Advanced Installer

Installing Avaya Huddle Cameras - Universal Configuration Tool

<

Please wait while the Setup Wizard installs Avaya Huddle Cameras - Universal
Configuration Taol. This may take several minutes.

Status:  Copying new files
||

Advanced Installer

Completing the Avaya
Huddle Cameras - Universal
Configuration Tool Setup ...

Click the "Finish" button to exit the Setup Wizard.

Launch Avaya Huddle Cameras - Universal Configuration Tool

= e
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¢ Once the installation is completed, you can launch the Avaya Universal Configuration Tool from
the shortcut present on the desktop (automatically created during the installation), or from the
available programs inside the “Avaya” folder.

e From the Drop-Down menu select your HC camera and configure it as described in the chapter
“Configuration Tool” in this guide

Avaya Huddle Cameras - Universal Configuration Tool v13.03 - x
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Mac Computers

The following screenshot describes a step-by-step procedure to run the Avaya Universal Configuration
Tool using a Mac PC Desktop or Laptop.

Connect the camera USB interface to a Mac computer using Apple USB Type-C thunderbolt to USB
Type-A 3.0 adapter (laptop connection avoids power interruption during the software upgrade).

The following screenshots describes step by step the procedure to run the Avaya Universal
Configuration Tool with Monterey 12.2.1 OS(latest tested).

¢ Once you download the ZIP file from the Avaya support website, you must copy the ZIP file from
the Downloads folder to the Desktop.

Once copied to the Desktop, you can unzip the file by double-clicking it.
Select “O 3en " and follow the installation steps until completed.

. & Install Avaya Huddle Cameras Universal Configuration Tool for Mac - V1_3_0_3 8

Welcome to the Avaya Huddle Cameras - Universal Configuration Tool for Mac - V1_3_0_3 Installer

@ Introduction You will be guided through the steps necessary to install this software.

Continue
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[ ] @ Install Avaya Huddle Cameras - Universal Configuration Tool for Mac - V1_3_0_3

Software Licence Agreement

English 2]
Introduction
® Licence
AVAYA GLOBAL SOFTWARE LICENSE TERMS
REVISED: June 1%, 2020

THESE GLOBAL SOFTWARE LIGENSE TERMS ¢ 15°) GOVERN THE USE. JARE AND THI
PRRTY HEAD THESE SOFTWARE LIGENSE TERMS. mmu INTHER ENTIRETY,
BEFORE INSTALLING, Dowm.owmc ,OR USING THE SOFTWARE (AS DEFINED IN SECTION A BELOW. BY INSTALLING. DOWNLOADING Ot
USING THE SOFTWARI NG OTHERS T0 D0 50, THE END USER, ON BEUALF OF THEMSELE AND THE ENTITY FOR Whiow THeY

Axe pomG so mmsmmﬁx Rzrmnsu kS “EMD USER') ACREE 10 THESE SOFTWARE LICENSE TEAMS AND CONDITIONS ANG,
ENO USER AND AVAYAINC, OR THE APPLICABLE AVYAAFFLATE CAVATA',IF THE END USER
SCEPTING THESE SOF TWARE LICENGE TERMS ON BEALT OF A COMPANY OR-GTHER LEOAL ENT T, THE €N USER REPRESENTS THAT
THEY HAVE THE AUTHORITY T0 ND SUGH ENTITY o THESE. SOPTWARE LCEVSE TERS. I THE END USER DOES NOT HAVE SU0H
'BOUND B THCSE SOFTWARE LICENSE TERMS. SELECY THE ‘DECUNE: GUTTON AT THE END OF
THESE SOFTWARE LIGENSE TERMS OR THE EGUVALENT OPTION.

) Afflista” = i controlled by, Inc. or En User. For purgoses:
of tis definzon, ~ arecty or ndirscty
of voting securifies. by cantract or Gtherwise: and e ferms “cantraling” and “confrolee” have meanings corTelative % e foregeing

(1) “Documentation” masns informalicn publshed i Varying mecums which may Include proUEt INformation, SubsEIpton or sendce cescralions,
rating Astuctions and peformance spaciicasors that are genraly made availabie to users of products. Dacumentation dos not nckuds
marating materials.

(1) “Software® means computar programs i cbject code, provided by Avaya or an Avays Channel Pariner, wheter @5 sianc-sione products of pre-
staled on hardware prodicts, and any upgrades, updsies, petches, bug fixes, o modifed versions thereto.

B, Scope. These Schware License Tems are applicable to anyone wh instals, dowrlaads, andlor ses Sofware andlor Dacumentation, obtained

Print.

Save... Go Back Continue

@ In I a
Select a Destination
Introduction Select the disk where you want to install the Avaya Huddle Cameras -
Universal Configuration Tool for Mac - V1_3_0_3 software,
Licence

@ Destination Select

Macintosh HD
180,24 GB available
250,69 GB total

Installing this software requires 3,3 MB of space.

You have chosen to install this software on the disk
“Macintosh HD".

Go Back Continue

[ ] ‘& Install Avaya Huddle Cameras - Universal Configuration Tool for Mac - V1_3_0_34
Standard Install on “Macintosh HD"

Introduction This will take 3,3 MB of space on your computer.

Licence Click Install to perform a standard installation of this software
Destination Select on the disk “Macintosh HD".

® Installation Type

Change Install Location...

Customise Go Back Install

Install Software

Cancel

Change Install Location...

Customise Go Back Install
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el

@ Install Avaya Huddle Cameras - Universal Configuration Tool for Mac - V1_3_0_3 )

The i ion was

Introduction
Licence

Destination Select

Installation Type
Installation

The installation was successful.

© Summary x
The software was installed.
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Known Issues

There are some Known issues related to Universal Configuration Tool running in old Mac version (like Mac OS

Catalina 10.15.7). These issues are not present in the latest Monterey version 12.2.1. They are described in the
following table.

e Case Number/ Description of issue Solution/Workaround
ategory Ticket ID
HCCAM-146 Thetﬂg, EJ%K,%drstgf(t of Please use latest OS Monterey
Configuration could not version 12.2.1

be scaled based on
Mac default resolution

After user unplugs/ plugs

HCCAM-147 | cable connect camera, the| Please use latest OS Monterey version
camera comes back to 12.2.1

default values.

In advanced settings of
the Universal
Application | HCCAM-177 | Configuration tool for Please use latest OS Monterey version

Mac, an undefined 12.21
button to zoom screen is
present.

Universal Configuration
Tool for Win is crashed
when usb connection is
lost unexpectedly during
advanced setting.

Please keep usb connected

The preset feature is | please use Windows setup for Presets
available for MS Windows

only
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Copyright, Licensing and Credits

Third Party Open Source License, Copyright and Credits info and Commercial License Agreement for
Avaya Products are available at http://support.avaya.com/Copyright.

Disclaimers

While reasonable efforts were made to ensure that the information in this document was complete and
accurate at the time of printing, Avaya Inc. can assume no liability for any errors. Changes and
corrections to the information in this document may be incorporated in future releases.

Documentation disclaimer

Avaya Inc. is not responsible for any modifications, additions, or deletions to the original published

version of this documentation unless such modifications, additions, or deletions were performed by
Avaya.

Link disclaimer

Avaya Inc. is not responsible for the contents or reliability of any linked Web site referenced elsewhere
within this Documentation, and Avaya does not necessarily endorse the products, services, or information

described or offered within them. We cannot guarantee that these links will work all the time and we have
no control over the availability of the linked pages.
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