
 

End of Sale Notice  

  
Notification Date:  26-April-2022 

Effective Date:  18-July-2022 

Subject: EoS – Avaya Solutions Platform 100 R4.0 
Theatre/Region: Global 
Revision Date:  31-Jan-2023 
 

Revision History  
  

Revision Date  Reason for change  

26-Apr-2022 Initial publication 

31-Jan-2023 Updated migration strategy and schedule 

 

 

 

Summary  
  

As of the effective date, Avaya will no longer sell (make commercially available) Avaya Solutions 

Platform 100 Series (formerly Avaya Converged Platform) Release 4.0 hardware appliances; 

physical servers with pre-installed VMware ESXi R6.5.x. 

 

 

Discontinued Order Codes  
 

Avaya Solutions Platform (ASP) 120 & Avaya Aura Appliance Virtualization Platform (AVP) 

Material Code Description EoS Effective 

700514094 ASP 120 DELL SRVR P2 BUNDLE 18-July-2022 

700514095 ASP 120 DELL SRVR P3 BUNDLE 18-July-2022 

700514194 ASP 120 DELL SRVR P4 BUNDLE 18-July-2022 

700514096 ASP 120 DELL SRVR P5 BUNDLE 18-July-2022 

384940 ASP R4 VM STD SW 18-July-2022 

700513985 APPLIANCE VIRTUAL PLATFORM R8 MEDIA KIT 18-July-2022 

700510424 AV APPLICATION VIRTUAL PLATFORM R7 MEDIA KIT 18-July-2022 

700512294 AVAYA APPLICATION VIRTUAL PLATFORM R7.1 DVD 18-July-2022 

700513676 AVAYA APPLICATION VIRTUAL PLATFORM R7.1.2 DVD 18-July-2022 

700513741 APPLIANCE VIRTUAL PLATFORM R8 DVD 18-July-2022 

700513946 AVAYA APPLICATION VIRTUAL PLATFORM R7.1.3 DVD 18-July-2022 

700513989 APPLIANCE VIRTUAL PLATFORM R8 UTILITIES DVD 18-July-2022 



 

700514463 APPLIANCE VIRTUAL PLATFORM R7.1.3.2 DVD 18-July-2022 

700514507 APPLIANCE VIRTUAL PLATFORM R8.0.1 DVD 18-July-2022 

700514610 APPLIANCE VIRTUAL PLATFORM R7.1.3.3 DVD 18-July-2022 

700514696 APPLIANCE VIRTUAL PLATFORM R8.0.1.1 DVD 18-July-2022 

700514752 APPLIANCE VIRTUAL PLATFORM R8.1 DVD 18-July-2022 

700514753 APPLIANCE VIRTUAL PLATFORM R8.1 UTILITIES DVD 18-July-2022 

700514754 APPLIANCE VIRTUAL PLATFORM R7.1.3.4 DVD 18-July-2022 

700514910 APPLIANCE VIRTUAL PLATFORM R8.0.1.2 DVD 18-July-2022 

700514978 APPLIANCE VIRTUAL PLATFORM R8.1.1 DVD 18-July-2022 

700515028 APPLIANCE VIRTUAL PLATFORM R7.1.3.5 DVD 18-July-2022 

700515138 APPLIANCE VIRTUAL PLATFORM R8.1.2 DVD 18-July-2022 

700515207 APPLIANCE VIRTUAL PLATFORM UTILITIES R8.1E OVA DVD 18-July-2022 

700515323 APPLIANCE VIRTUAL PLATFORM R7.1.X DVD 18-July-2022 

700515359 APPLIANCE VIRTUAL PLATFORM R8.1.2.1 DVD 18-July-2022 

700515478 APPLIANCE VIRTUAL PLATFORM R8.X.X DVD 18-July-2022 

 

Avaya Solutions Platform (ASP) 130 R4 

Material Code Description EoS Effective 

700514097 ASP 130 DELL SRVR P2 BUNDLE 18-July-2022 

700514098 ASP 130 DELL SRVR P3 BUNDLE 18-July-2022 

700514099 ASP 130 DELL SRVR P4 BUNDLE 18-July-2022 

700514100 ASP 130 DELL SRVR P5 BUNDLE 18-July-2022 

700514579 ASP 130 DELL SRVR P51 BUNDLE 18-July-2022 

 

 

Migration Strategy  
 

Upgrade Strategy  

Avaya Solutions Platform (ASP) 100 Series Release 5.1 provides an upgrade option from VMware 

R6.5 and AVP 8.x to VMware R7.0 for both ASP 120 and ASP 130 appliances.  

 

Documents on upgrade and migration to ASP 130 R5.1 are available in Product Documents section 

on Avaya Support - https://support.avaya.com/support/en/products/P1704/ASP%2B130%2B5.1.x   

 

For ASP 120 R4.0 AVP migration to ASP 130 R5.1 refer to document at below link -  

https://support.avaya.com/css/P8/documents/101081242  

 

For ASP 120 R4.0 AVP customers who do migrate to ASP 130 R5.x, their Dell R640 server hardware 

will continue to be eligible for support under the ASP 100 R5.x offers. 

   

https://support.avaya.com/support/en/products/P1704/ASP%2B130%2B5.1.x
https://support.avaya.com/css/P8/documents/101081242


 

Alternate Product Solution 

Avaya Solutions Platform (ASP) 100 Series Release 5.0 (GA Sept 6, 2021, but no longer supported, 

as per PCN2132S) or Release 5.1 (GA April 12, 2022) supports VMware ESXi R7.0 and is currently 

being shipped from Avaya’s Integrator. 

 

 

Schedule  
  

End of Sale Notification Date   26-Apr-2022 

End of Sale Date for New Systems   18-July-2022 

End of Sale Date for Expansions 18-July-2022 

End of Manufacturer Software Support (VMware R6.5) 15-Oct-2022 

End of Manufacturer Software Support (AVP) 6-Mar-2023 

End of Manufacturer Hardware Support (R640) TBD 

Remote Only / End of Services Parts Support* TBD 

End of Services Support TBD 
*Avaya Services may revise the Target End of Services Parts Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support Notices for final 
information on product supportability.  
 

 

Service and Warranty    
Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.   
  
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice.  
  
 

Additional Information  
  

Avaya website:  
http://www.avaya.com  
  
Avaya End-of-Sale Notices: 
http://support.avaya.com  
  
Avaya Product Lifecycle Policy:  
https://support.avaya.com/css/P8/documents/100081098  
   
or  
  
http://support.avaya.com >> Policies and Legal >> Warranty & Product Lifecycle >> Avaya 
Product Lifecycle Policy  
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