
 

 

 

 

 

Avaya Proactive Outreach Manager  

Database Dictionary for Oracle 

 

 

Release 4.0.2 SP2 

Issue 1.1 

Oct 2023



 

Avaya Software Development Kit License Terms  

© 2023-2024 Avaya LLC All rights reserved. Avaya and the Avaya Logo are trademarks of Avaya LLC and may be registered in certain jurisdictions. All trademarks identified by the ® or TM are registered trademarks, service marks or trademarks, respectively, of 

Avaya LLC. All other trademarks are the property of their respective owners. 

 

AVAYA SOFTWARE DEVELOPMENT KIT LICENSE AGREEMENT  

 

REVISED: October 2023 

READ THIS CAREFULLY BEFORE ELECTRONICALLY ACCESSING OR USING THIS PROPRIETARY PRODUCT! 

THIS IS A LEGAL AGREEMENT (“AGREEMENT”) BETWEEN YOU, INDIVIDUALLY, AND/OR THE LEGAL ENTITY FOR WHOM YOU ARE 

OPENING, INSTALLING, DOWNLOADING, COPYING OR OTHERWISE USING THE AVAYA SOFTWARE DEVELOPMENT KIT (“SDK”) 

(COLLECTIVELY, AS REFERENCED HEREIN, “YOU”, “YOUR”, OR “LICENSEE”) AND AVAYA LLC OR ANY AVAYA AFFILIATE 

(COLLECTIVELY, “AVAYA”). IF YOU ARE ACCEPTING THE TERMS AND CONDITIONS OF THIS AGREEMENT ON BEHALF OF A LEGAL 

ENTITY, YOU REPRESENT AND WARRANT THAT YOU HAVE FULL LEGAL AUTHORITY TO ACCEPT ON BEHALF OF AND BIND SUCH LEGAL 

ENTITY TO THIS AGREEMENT.  BY OPENING THE MEDIA CONTAINER, BY INSTALLING, DOWNLOADING, COPYING OR OTHERWISE USING 

THE AVAYA SOFTWARE DEVELOPMENT KIT (“SDK”) OR AUTHORIZING OTHERS TO DO SO, YOU SIGNIFY THAT YOU ACCEPT AND AGREE 

TO BE BOUND BY THE TERMS OF THIS AGREEMENT.  IF YOU DO NOT HAVE SUCH AUTHORITY OR DO NOT WISH TO BE BOUND BY THE 

TERMS OF THIS AGREEMENT, SELECT THE "DECLINE" BUTTON AT THE END OF THE TERMS OF THIS AGREEMENT OR THE EQUIVALENT 

OPTION AND YOU SHALL HAVE NO RIGHT TO USE THE SDK. 

1.0 DEFINITIONS.  

1.1 “Affiliates” means any entity that is directly or indirectly controlling, controlled by, or under common control with Avaya LLC.  For purposes of this definition, 

“control” means the power to direct the management and policies of such party, directly or indirectly, whether through ownership of voting securities, by contract 

or otherwise; and the terms “controlling” and “controlled” have meanings correlative to the foregoing. 

1.2 “Avaya Software Development Kit” or “SDK” means Avaya technology, which may include Software, Client Libraries, Specification Documents, Software 

libraries, application programming interfaces (“API”), Software tools, Sample Application Code and Documentation.  

1.3 “Client Libraries” mean any enabler code specifically designated as such and included in a SDK. Client Libraries may also be referred to as “DLLs”, and 

represent elements of the SDK required at runtime to communicate with Avaya products or other SDK elements.  

1.4 “Change In Control” shall be deemed to have occurred if any person, entity or group comes to own or control, directly or indirectly, beneficially or of record, 

voting securities (or any other form of controlling interest) which represent more than fifty percent (50%) of the total voting power of the Licensee. 

1.5 “Derivative Work(s)” means any translation (including translation into other computer languages), port, compiling of Source Code into object code, combination 

with a pre-existing work, modification, correction, addition, extension, upgrade, improvement, compilation, abridgment or other form in which an existing work 
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may be recast, transformed or adapted or which would otherwise constitute a derivative work under the United States Copyright Act.  Permitted Modifications will 

be considered Derivative Works. 

1.6 “Documentation” includes programmer guides, CDs, manuals, materials, and information appropriate or necessary for use in connection with the SDK. 

Documentation may be provided in machine-readable, electronic or hard copy form.  

1.7 “Intellectual Property” means any and all: (i) rights associated with works of authorship throughout the world, including copyrights, neighboring rights, moral 

rights, and mask works, (ii) trademark and trade name rights and similar rights, (iii) trade secret rights, (iv) patents, algorithms, designs and other industrial property 

rights, (v) all other intellectual and industrial property rights (of every kind and nature throughout the world and however designated) whether arising by operation 

of law, contract, license, or otherwise, and (vi) all registrations, initial applications, renewals, extensions, continuations, divisions or reissues thereof now or 

hereafter in force (including any rights in any of the foregoing).   

1.8 “Permitted Modification(s)” means Licensee’s modifications of the Sample Application Code as needed to create applications, interfaces, workflows or 

processes for use with Avaya products. 

1.9 “Specification Document” means any notes or similar instructions in hard copy or machine readable form, including any technical, interface and/or 

interoperability specifications that define the requirements and conditions for connection to and/or interoperability with Avaya products, systems and solutions. 

1.10 “Source Code” means human readable or high-level statement version of software written in the source language used by programmers and includes one or 

more programs.  Source Code programs may include one or more files, such as user interface markup language (.mxml), action script (.as), precompiled Flash code 

(.swc), java script (.js), hypertext markup language (.html), active server pages (.asp), C# or C# .Net source code (.cs), java source code (.java), java server pages 

(.jsp), java archives (.jar), graphic interchange format (.gif), cascading style sheet (.css), audio files (.wav) and extensible markup language (.xml) files.   

1.11 “Sample Application Code” means Software provided for the purposes of demonstrating functionality of an Avaya product through  the Avaya Software 

Development Kit.  

1.12 “Software” means data or information constituting one or more computer or apparatus programs, including Source Code or in machine-readable, compiled 

object code form. 

2.0 LICENSE GRANT.  

2.1 SDK License. 

A. Provided Licensee pays to Avaya the applicable license fee (if any), Avaya hereby grants Licensee a limited, non-exclusive, non-transferable license 

(without the right to sublicense, except as set forth in 2.1B(iii)) under the Intellectual Property of Avaya and, if applicable, its licensors and suppliers to (i) 

use the SDK solely for the purpose of Licensee's internal development efforts to develop applications, interfaces, value-added services and/or solutions, 

workflows or processes to work in conjunction with Avaya products; (ii) to package Client Libraries for redistribution with Licensee’s complementary 
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applications that have been developed using this SDK, subject to the terms and conditions set forth herein; (iii) use Specification Documents solely to enable 

Licensee’s products, services and application solutions to exchange messages and signals with Avaya products, systems and solutions to which the 

Specification Document(s) apply; (iv) modify and create Derivative Works of the Sample Application Code, Specification Documents and Documentation 

solely for internal development of applications, interfaces, workflows or processes for use with Avaya products, integration of such applications, interfaces, 

workflows and processes with Avaya products and interoperability testing of the foregoing with Avaya products; and (v) compile or otherwise prepare for 

distribution the Sample Application Code with Permitted Modifications, into an object code or other machine-readable program format for distribution and 

distribute the same subject to the conditions set forth in Section 2.1B.   

B. The foregoing license to use Sample Application Code is contingent upon the following: (i) Licensee must ensure that the modifications made to the 

Sample Application Code as permitted in clause (iv) of Section 2.1A are compatible and/or interoperable with Avaya products and/or integrated therewith, 

(ii) Licensee may distribute Licensee’s application that has been created using this SDK, provided that such distribution is subject to an end user pursuant to 

Licensee’s current end user license agreement (“Licensee EULA”) that is consistent with the terms of this Agreement  and, if applicable, any other agreement 

with Avaya (e.g., the Avaya DevConnect Program Agreement), and is equally as protective as Licensee’s standard software license terms, but in no event 

shall the standard of care be less than a reasonable degree of care, and (iii) Licensee ensures that each end user who receives Client Libraries or Sample 

Application Code with Permitted Modifications has all necessary licenses for all underlying Avaya products associated with such Client Libraries or Sample 

Application Code.   

Your Licensee EULA must include terms concerning restrictions on use, protection of proprietary rights, disclaimer of warranties, and limitations of 

liability. You must ensure that Your End Users using applications, interfaces, value-added services and/or solutions, workflows or processes that 

incorporate the API, Client Libraries, Sample Code or Permitted Modifications adhere to these terms, and You agree to notify Avaya promptly if You 

become aware of any breach of the terms of Licensee EULA that may impact Avaya. You will take all reasonable precautions to prevent unauthorized 

access to or use of the SDK and notify Avaya promptly of any such unauthorized access or use. 

C. Licensee acknowledges and agrees that it is licensed to use the SDK only in connection with Avaya products (and if applicable, in connection with services 

provided by or on behalf of Avaya).  

D. With respect to Software that contains elements provided by third party suppliers, Licensee may install and use the Software in accordance with the terms 

and conditions of the applicable license agreements, such as “shrinkwrap” or “click-through” licenses, accompanying or applicable to the Software. 

2.2 No Standalone Product.  Nothing in this Agreement authorizes or grants Licensee any rights to distribute or otherwise make available to a third party the SDK, 

in whole or in part, or any Derivative Work in source or object code format on a standalone basis other than the modifications permitted in Section 2.1B of this 

Agreement. 

2.3 Proprietary Notices.  Licensee shall not remove any copyright, trade mark or other proprietary notices incorporated in the copies of the SDK, Sample Application 

Code and redistributable files in Licensee’s possession or control or any modifications thereto. Redistributions in binary form or other suitable program format for 

distribution, to the extent expressly permitted, must also reproduce Avaya’s copyright, trademarks or other proprietary notices as incorporated in the SDK in any 

associated Documentation or “splash screens” that display Licensee copyright notices.   
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2.4 Third-Party Components.  You acknowledge certain software programs or portions thereof included in the SDK may contain software distributed under third 

party agreements (“Third Party Components”), which may contain terms that expand or limit rights to use certain portions of the SDK (“Third Party Terms”). 

Information identifying the copyright holders of the Third Party Components and the Third Party Terms that apply is available in the attached Schedule 1 (if any), 

SDK, Documentation, or on Avaya’s web site at: http://support.avaya.com/Copyright (or such successor site as designated by Avaya).  The open source software 

license terms provided as Third Party Terms are consistent with the license rights granted in this Agreement, and may contain additional rights benefiting You, 

such as modification and distribution of the open source software.  The Third Party Terms shall take precedence over this Agreement, solely with respect to the 

applicable Third Party Components, to the extent that this Agreement imposes greater restrictions on You than the applicable Third Party Terms.  Licensee is solely 

responsible for procuring any necessary licenses for Third Party Components, including payment of licensing royalties or other amounts to third parties, for the 

use thereof. 

2.5 Copies of SDK.  Licensee may copy the SDK only as necessary to exercise its rights hereunder.  

2.6a No Reverse Engineering.  Licensee shall have no rights to any Source Code for any of the software in the SDK, except for the explicit rights to use the Source 

Code as provided to Licensee hereunder. Licensee agrees that it shall not cause or permit the disassembly, decompilation or reverse engineering of the Software. 

Notwithstanding the foregoing, if the SDK is rightfully located in a member state of the European Union and Licensee needs information about the Software in the 

SDK in order to achieve interoperability of an independently created software program with the Software in the SDK, Licensee will first request such information 

from Avaya. Avaya may charge Licensee a reasonable fee for the provision of such information. If Avaya refuses to make such information available, then Licensee 

may take steps, such as reverse assembly or reverse compilation, to the extent necessary solely in order to achieve interoperability of the Software in the SDK with 

an independently created software program. To the extent that the Licensee is expressly permitted by applicable mandatory law to undertake any of the activities 

listed in this section, Licensee will not exercise those rights until Licensee has given Avaya twenty (20) days written notice of its intent to exercise any such rights. 

2.6.b License Restrictions. To the extent permissible under applicable law, Licensee agrees not to: (i)  publish, sell, sublicense, lease, rent, loan, assign, convey or 

otherwise transfer the SDK; (ii) distribute, disclose or allow use the SDK, in any format, through any timesharing service, service bureau, network or by any other 

means; (iii) distribute or otherwise use the Software in the SDK in any manner that causes any portion of the Software that is not already subject to an OSS License 

to become subject to the terms of any OSS License; (iv) link the Source Code for any of the software in the SDK with any software licensed under the Affero 

General Public License (Affero GPL) v.3 or similar licenses; (v) access information that is solely available to root administrators of the Avaya products, systems, 

and solutions; (vi) develop applications, interfaces, value-added services and/or solutions, workflows or processes  that causes adverse effects to Avaya and third-

party products, services, solutions, such as, but not limited to, poor performance, software crashes and cessation of their proper functions; and (vii) develop  

applications, interfaces, value-added services and/or solutions, workflows or processes that blocks or delays emergency calls; (viii) emulate an Avaya SIP endpoint 

by form or user interface design confusingly similar as an Avaya product ; (ix) reverse engineer Avaya SIP protocol messages; or (x) permit or encourage any third 

party to do any of (i) through (x), inclusive, above.     

2.7 Responsibility for Development Tools.  Licensee acknowledges that effective utilization of the SDK may require the use of a development tool, compiler and 

other software and technology of third parties, which may be incorporated in the SDK pursuant to Section 2.4. Licensee is solely responsible for procuring such 

third party software and technology and the necessary licenses, including payment of licensing royalties or other amounts to third parties, for the use thereof.  

2.8 U.S. Government End Users.  The SDK shall be classified as "commercial computer software" and the Documentation is classified as "commercial computer 

software documentation" or "commercial items," pursuant to FAR 12.212 or DFAR 227.7202, as applicable. Any use, modification, reproduction, release, 

http://support.avaya.com/Copyright
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performance, display or disclosure of the SDK or Documentation by the Government of the United States shall be governed solely by the terms of the Agreement 

and shall be prohibited except to the extent expressly permitted by the terms of the Agreement. 

2.9 Limitation of Rights.  No right is granted to Licensee to sublicense its rights hereunder. All rights not expressly granted are reserved by Avaya or its licensors 

or suppliers and, except as expressly set forth herein, no license is granted by Avaya or its licensors or suppliers under this Agreement directly, by implication, 

estoppel or otherwise, under any Intellectual Property right of Avaya or its licensors or suppliers. Nothing herein shall be deemed to authorize Licensee to use 

Avaya's trademarks or trade names in Licensee's advertising, marketing, promotional, sales or related materials. 

2.10 Independent Development.   

2.10.1 Licensee understands and agrees that Avaya, Affiliates, or Avaya’s licensees or suppliers may acquire, license, develop for itself or have others develop for 

it, and market and/or distribute applications, interfaces, value-added services and/or solutions, workflows or processes similar to that which Licensee may develop.   

Nothing in this Agreement shall restrict or limit the rights of Avaya, Affiliates, or Avaya’s licensees or suppliers to commence or continue with the development 

or distribution of such applications, interfaces, value-added services and/or solutions, workflows or processes. 

2.10.2 Nonassertion by Licensee.  Licensee agrees not to assert any Intellectual Property related to the SDK or applications, interfaces, value-added services and/or 

solutions, workflows or processes developed using the SDK against Avaya, Affiliates, Avaya’s licensors or suppliers, distributors, customers, or other licensees of 

the SDK.  

2.11 Feedback and Support.  Licensee agrees to provide any information, comments, problem reports, enhancement requests and suggestions regarding the 

performance of the SDK (collectively, “Feedback”) via any public or private support mechanism, forum or process otherwise indicated by Avaya.  Avaya monitors 

applicable mechanisms, forums, or processes but is under no obligation to implement any of Feedback, or be required to respond to any questions asked via the 

applicable mechanism, forum, or process. Licensee hereby assigns to Avaya all right, title, and interest in and to Feedback provided to Avaya.   

2.12(a) Fees and Taxes.  To the extent that fees are associated with the license of the SDK, Licensee agrees to pay to Avaya or pay directly to the applicable 

government or taxing authority, if requested by Avaya, all taxes and charges, including without limitation, penalties and interest, which may be imposed by any 

federal, state or local governmental or taxing authority arising hereunder excluding, however, all taxes computed upon Avaya’s net income. If You move any 

Software, including the SDK, and as a result of such move, a jurisdiction imposes a duty, tax, levy or fee (including withholding taxes, fees, customs or other duties 

for the import and export of any such Software), then You are solely liable for, and agree to pay, any such duty, taxes, levy or other fees. 

 

2.12(b) Audit.  Avaya shall have the right, at its cost and expense, to inspect and/or audit (i) by remote polling or other reasonable electronic means at any time 

and (ii) in person during normal business hours and with reasonable notice Licensee’s books, records, and accounts, to determine Licensee’s compliance with this 

Agreement.  In the event such inspection or audit uncovers non-compliance with this Agreement, then without prejudice to Avaya’s termination rights hereunder, 

Licensee shall promptly pay Avaya any applicable license fees.  Licensee agrees to keep a current record of the location of the SDK. 
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2.13 No Endorsement.  Neither the name Avaya, Affiliates nor the names of contributors may be used to endorse or promote products derived from the Avaya SDK 

without specific prior written permission from Avaya. 

2.14 High Risk Activities.  The Avaya SDK is not fault-tolerant, and is not designed, manufactured or intended for use or resale as on-line control equipment or in 

hazardous environments requiring failsafe performance, such as in the operation of nuclear facilities, aircraft navigation or aircraft communications systems, mass 

transit, air traffic control, medical or direct life support machines, dedicated emergency call handling systems or weapons systems, in which the failure of the Avaya 

SDK could lead directly to death, personal injury, or severe physical or environmental damage ("high risk activities"). If Licensee uses the Avaya SDK for high 

risk activities, Licensee does so at Licensee’s own risk and Licensee assumes all responsibility and liability for such use to the maximum extent such limitation or 

exclusion is permitted by applicable law. Licensee agrees that Avaya and its suppliers will not be liable for any claims or damages arising from or related to use of 

the Avaya SDK for high risk activities to the maximum extent such limitation or exclusion is permitted by law.  

2.15 No Virus.  Licensee warrants that (i) the applications, interfaces, value-added services and/or solutions, workflows or processes Licensee develops using this 

SDK will not contain any computer program file that includes time code limitations, disabling devices, or any other mechanism which will prevent the Avaya 

product (including other software, firmware, hardware), services and networks from being functional at all times (collectively “Time Bombs”); and (ii) the 

applications, interfaces, value-added services and/or solutions, workflows or processes Licensee develops using this SDK will be free of computer viruses, malicious 

or other harmful code, black boxes, malware, trapdoors, and other mechanisms which could: a) damage, destroy or adversely affect Avaya product, or services 

and/or end users;   b) allow remote/hidden attacks or access through unauthorized computerized command and control; c) spy (network sniffers, keyloggers), and 

d) damage or erase such applications, interfaces, value-added services and/or solutions, workflows or processes developed using this SDK or data, or any computer 

files or systems of Avaya, Affiliates, and/or end users (collectively “Virus”). In addition to any other remedies permitted in the Agreement, if Licensee breaches 

its warranties under this Section, Licensee will, at its expense, take remedial action to eliminate any Time Bombs and/or Viruses and prevent re-occurrence 

(including implementing appropriate processes to prevent further occurrences) as well as provide prompt, reasonable assistance to Avaya to materially reduce the 

effects of the Time Bomb and/or Virus. 

2.16 Disclaimer. Any software security feature is not a guaranty against malicious code, deleterious routines, and other techniques and tools employed by computer 

“hackers” and other third parties to create security exposures. Compromised passwords represent a major security risk. Avaya encourages You to create strong 

passwords using three different character types, change Your password regularly and refrain from using the same password regularly. You must treat such 

information as confidential. You agree to notify Avaya immediately upon becoming aware of any unauthorized use or breach of Your user name, password, account, 

API Key, or other credentials as provided by Avaya for use of the SDK, or subscription. You are responsible for ensuring that Your networks and systems are 

adequately secured against unauthorized intrusion or attack and regularly back up of Your data and files in accordance with good computing practices. 

2.17 Third Party Licensed Software 

 

A. “Commercial Third Party Licensed Software” is software developed by a business with the purpose of making money from the use of that licensed 

software.  “Freeware Licensed Software” is software which is made available for use, free of charge and for an unlimited time, but is not Open Source 

Licensed Software.  “Open Source Software" or "OSS" is as defined by the Open Source Initiative (“OSI”) https://opensource.org/osd and is software 

licensed under an OSI approved license as set forth at https://opensource.org/licenses/alphabetical (or such successor site as designated by OSI). These are 

collectively referred to herein as “Third Party Licensed Software”. 
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B. Licensee represents and warrants that Licensee, including any employee, contractor, subcontractor, or consultant engaged by Licensee, is to the 

Licensee’s knowledge, in compliance and will continue to comply with all license obligations for Third Party Licensed Software used in the Licensee 

application created using the SDK including providing to end users all information required by such licenses as may be necessary. LICENSEE 

REPRESENTS AND WARRANTS THAT, TO THE LICENSEE’S KNOWLEDGE, THE OPEN SOURCE LICENSED SOFTWARE EMBEDDED IN OR 

PROVIDED WITH LICENSEE APPLICATION OR SERVICES DOES NOT INCLUDE ANY OPEN SOURCE LICENSED SOFTWARE CONTAINING 

TERMS REQUIRING ANY INTELLECTUAL PROPERTY OWNED OR LICENSED BY AVAYA OR END USERS TO BE (A) DISCLOSED OR 

DISTRIBUTED IN SOURCE CODE OR OBJECT CODE FORM; (B) LICENSED FOR THE PURPOSE OF MAKING DERIVATIVE WORKS; OR (C) 

REDISTRIBUTABLE ON TERMS AND CONDITION NOT AGREED UPON BY AVAYA OR END USERS. 

 

C. Subject to any confidentiality obligations, trade secret or other rights or claims of Licensee suppliers, Licensee will respond to requests from Avaya or 

end users relating to Third Party Licensed Software associated with Licensee's use of Third Party Licensed Software. Licensee will cooperate in good faith 

by furnishing the relevant information to Avaya or end users and the requester within two (2) weeks from the time Avaya or end user provided the request to 

Licensee. 

 

3. OWNERSHIP.  

3.1 As between Avaya and Licensee, Avaya or its licensors or suppliers shall own and retain all Intellectual Property rights, in and to the SDK and any corrections, 

bug fixes, enhancements, updates, improvements, or modifications thereto and Licensee hereby irrevocably transfers, conveys and assigns to Avaya, its licensors 

and its suppliers all of its right, title, and interest therein. Avaya or its licensors or suppliers shall have the exclusive right to apply for or register any patents, mask 

work rights, copyrights, and such other proprietary protections with respect thereto. Licensee acknowledges that the license granted under this Agreement does not 

provide Licensee with title or ownership to the SDK, but only a right of limited use under the terms and conditions of this Agreement.  

3.2 Grant Back License to Avaya.  Licensee hereby grants to Avaya an irrevocable, perpetual, non-exclusive, sublicensable, royalty-free, fully paid up, worldwide 

license under any and all of Licensee's Intellectual Property rights related to any Permitted Modifications, to (i) use, make, sell, execute, adapt, translate, reproduce, 

display, perform, prepare derivative works based upon, distribute (internally and externally) and sublicense the Permitted Modifications and their derivative works, 

and (ii) sublicense others to do any, some, or all of the foregoing.  

  

4.0 SUPPORT.  

4.1 No Avaya Support. Avaya will not provide any support for the SDK provided under this Agreement or for any Derivative Works, including, without limitation, 

modifications to the Source Code or applications built by Licensee using the SDK. Avaya shall have no obligation to provide support for the use of the SDK, or 

Licensee's  application, services or solutions which may or may not include redistributable Client Libraries or Sample Application Code, to any third party to whom 

Licensee delivers such  applications, services or solutions. Avaya further will not provide fixes, patches or repairs for any defects that might exist in the SDK or 
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the Sample Application Code provided under this Agreement. In the event that Licensee desires support services for the SDK, and, provided that Avaya offers such 

support services (in its sole discretion), Licensee will be required to enter into an Avaya DevConnect Program Agreement or other support agreement with Avaya.  

4.2 Licensee Obligations. Licensee acknowledges and agrees that it is solely responsible for developing and supporting any applications, interfaces, value-added 

services and/or solutions, workflows or processes developed under this Agreement, including but not limited to (i) developing, testing and deploying such 

applications, interfaces, value-added services and/or solutions, workflows or processes; (ii) configuring such applications, interfaces, value-added services and/or 

solutions, workflows or processes to interface and communicate properly with Avaya products; and (iii) updating and maintaining such applications, interfaces, 

value-added services and/or solutions, workflows or processes as necessary for continued use with the same or different versions of end user and/or third party 

licensor products, and Avaya products. 

5.0 CONFIDENTIALITY.  

5.1 Protection of Confidential Information.  Licensee acknowledges and agrees that the SDK and any other Avaya technical information obtained by it under this 

Agreement (collectively, “Confidential Information”) is confidential information of Avaya.  Licensee shall take all reasonable measures to maintain the 

confidentiality of the Confidential Information. Licensee further agrees at all times to protect and preserve the SDK in strict confidence in perpetuity, and shall not 

use such Confidential Information other than as expressly authorized by Avaya under this Agreement, nor shall Licensee disclose any Confidential Information to 

third parties without Avaya's written consent. Licensee further agrees to immediately 1) cease all use of all Confidential Information (including copies thereof) in 

Licensee's possession, custody, or control; 2) stop reproducing or distributing the Confidential Information; and 3) destroy the Confidential Information in 

Licensee’s possession or under its control, including Confidential Information on its computers, disks, and other digital storage devices upon termination of this 

Agreement at any time and for any reason. Upon request, Licensee will certify in writing its compliance with this Section. The obligations of confidentiality shall 

not apply to information which (a) has entered the public domain except where such entry is the result of Licensee's breach of this Agreement; (b) prior to disclosure 

hereunder was already rightfully in Licensee's possession; (c) subsequent to disclosure hereunder is obtained by Licensee on a non-confidential basis from a third 

party who has the right to disclose such information to the Licensee; (d) is required to be disclosed pursuant to a court order, so long as Avaya is given adequate 

notice and the ability to challenge such required disclosure.  

5.2 Press Releases.  Any press release or publication regarding this Agreement is subject to prior written approval of Avaya.  

6.0 NO WARRANTY. 

The SDK and Documentation are provided “AS-IS” without any warranty whatsoever.  AVAYA SPECIFICALLY AND EXPRESSLY DISCLAIMS ANY 

WARRANTIES OR CONDITIONS, STATUTORY OR OTHERWISE, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 

FOR A PARTICULAR PURPOSE, NONINFRINGEMENT AND SATISFACTORY QUALITY. AVAYA DOES NOT WARRANT THAT THE SDK AND 

DOCUMENTATION ARE SUITABLE FOR LICENSEE'S USE, THAT THE SDK OR DOCUMENTATION ARE WITHOUT DEFECT OR ERROR, THAT 

OPERATION WILL BE UNINTERRUPTED, OR THAT DEFECTS WILL BE CORRECTED. FURTHER, AVAYA MAKES NO WARRANTY REGARDING 

THE RESULTS OF THE USE OF THE SDK AND DOCUMENTATION.  NEITHER AVAYA NOR ITS SUPPLIERS MAKE ANY WARRANTY, EXPRESS 

OR IMPLIED, THAT THE SDK OR DOCUMENTATION IS SECURE, SECURITY THREATS AND VULNERABILITIES WILL BE DETECTED OR 

SOFTWARE WILL RENDER AN END USER’S OR LICENSEE’S NETWORK OR PARTICULAR NETWORK ELEMENTS SAFE FROM INTRUSIONS 

AND OTHER SECURITY BREACHES. 
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7.0 CONSEQUENTIAL DAMAGES WAIVER. 

EXCEPT FOR PERSONAL INJURY CLAIMS, AVAYA SHALL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 

DAMAGES IN CONNECTION WITH, ARISING OUT OF OR RELATING TO THIS AGREEMENT OR USE OF THE SDK, OR FOR THE LOSS OR 

CORRUPTION OF DATA, INFORMATION OF ANY KIND, BUSINESS, PROFITS, OR OTHER COMMERCIAL LOSS, HOWEVER CAUSED, AND 

WHETHER OR NOT AVAYA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  

8.0 LIMITATION OF LIABILITY. 

EXCEPT FOR PERSONAL INJURY CLAIMS, IN NO EVENT SHALL AVAYA'S TOTAL LIABILITY TO LICENSEE IN CONNECTION WITH, ARISING 

OUT OF OR RELATING TO THIS AGREEMENT EXCEED FIVE HUNDRED DOLLARS ($500). THE PARTIES AGREE THAT THE LIMITATIONS 

SPECIFIED IN THIS SECTION WILL APPLY EVEN IF ANY LIMITED REMEDY PROVIDED IN THIS AGREEMENT IS FOUND TO HAVE FAILED OF 

ITS ESSENTIAL PURPOSE.  

9.0 INDEMNIFICATION. 

Licensee shall defend, indemnify and hold harmless Avaya, Affiliates and their respective officers, directors, agents, suppliers, customers and employees 

“Indemnified Parties”) from and against all claims, demand, suit, actions or proceedings (“Claims”) and damages, losses, liabilities, costs, expenses, and fees 

(including fees of attorneys and other professionals) (“Damages”) based upon  an  allegation pertaining to wrongful use, misappropriation, or infringement of a 

third party’s Intellectual Property right arising from or relating to Licensee’s use of the SDK, alone or in combination with other software, such as operating systems 

and codecs, and the, direct or indirect, use, distribution or sale of any software, Derivative Works or other products (including but not limited to applications, 

interfaces, and application programming interfaces) developed utilizing the SDK.  

Licensee shall defend, indemnify and hold harmless the Indemnified Parties from and against all Claims and Damages arising out of or related to: (i) personal 

injury (including death); (ii) damage to any person or tangible property caused, or alleged to be caused by Licensee or Licensee’s application created by using the 

SDK; (iii) the failure by Licensee or Licensee’s application created by using the SDK to comply with the terms of this Agreement or any applicable laws; (iv) the 

breach of any representation, or warranty made by Licensee herein; or (v) Licensee’s breach of any obligation under the Licensee EULA. 

10.0 TERM AND TERMINATION. 

10.1 This Agreement will continue through December 31st of the current calendar year. The Agreement will automatically renew for one (1) year terms, unless 

terminated as specified in Section 10.2 or 10.3 below.  

10.2 Either party shall have the right to terminate the Agreement, upon thirty (30) days written notice to the other party.  

10.3 Notwithstanding language to the contrary, Avaya may terminate this Agreement immediately, upon written notice to Licensee for breach of Section 2 (License 

Grant), Section 5 (Confidentiality) or Section 12 (Compliance with Laws). Avaya may also terminate this Agreement immediately by giving written notice if a 
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Change In Control should occur or if Licensee becomes insolvent, or voluntary or involuntary proceedings by or against Licensee are instituted in bankruptcy or 

under any insolvency law, or a receiver or custodian is appointed for Licensee, or proceedings are instituted by or against Licensee for corporate reorganization or 

the dissolution of Licensee, which proceedings, if involuntary, have not been dismissed within thirty (30) days after the date of filing, or Licensee makes an 

assignment for the benefit of its creditors, or substantially all of the assets of Licensee are seized or attached and not released within sixty (60) days thereafter, or 

if Licensee has ceased or threatened to cease to do business in the regular course. 

10.4 Upon termination or earlier termination of this Agreement, Licensee will immediately cease a) all uses of the Confidential Information; b) Licensee agrees to 

destroy all adaptations or copies of the Confidential Information stored in any tangible medium including any document or work containing or derived (in whole 

or in part) from the Confidential Information, and certify its destruction to Avaya upon termination of this License.  Licensee will promptly cease use of, distribution 

and sales of Licensee products that embody any such Confidential Information, and destroy all Confidential Information belonging to Avaya as well as any materials 

that embody any such Confidential Information. All licenses granted will terminate. 

10.5 The rights and obligations of the parties contained in Sections 2.3, 2.6, 2.7, 2.10, 2.11, 2.12, 3, and 5 through 17 shall survive any expiration or termination of 

this Agreement. 

11.0 ASSIGNMENT. 

Avaya may assign all or any part of its rights and obligations hereunder.  Licensee may not assign this Agreement or any interest or rights granted hereunder to any 

third party without the prior written consent of Avaya.  The term "assign" includes, but is not limited to, any transaction in which there is a Change In Control or 

reorganization of Licensee pursuant to a merger, sale of assets or stock. This Agreement shall terminate immediately upon occurrence of any prohibited assignment. 

12.0 COMPLIANCE WITH LAWS AND IMPORT/EXPORT CONTROL. 

Licensee shall comply with all applicable laws and regulations, including without limitation those applicable to data privacy, intellectual property, trade secret, 

and fraud. Licensee is advised that the Technical Information is of U.S. origin and subject to the U.S. Export Administration Regulations (“EAR”) and may be 

subject to applicable local country import/export laws and regulations.  Diversion contrary to U.S. and/or applicable local country law and/or regulation is 

prohibited. Licensee agrees not to directly or indirectly export, re-export, import, download, or transmit the Technical Information to any country, end user or 

for any use that is contrary to applicable U.S. and/or local country regulation or statute (including but not limited to those countries embargoed by the U.S. 

government). Licensee represents that any governmental agency has not issued sanctions against Licensee or otherwise suspended, revoked or denied Licensee's 

import/export privileges. Licensee agrees not to use or transfer the Technical Information for any use relating to nuclear, chemical or biological weapons, or 

missile technology, unless authorized by the U.S. and/or any applicable local government by regulation or specific written license. Additionally, Licensee is 

advised that the Technical Information may contain encryption algorithm or source code that may not be exported to government or military end users without a 

license issued by the U.S. Bureau of Industry and Security and any other country’s governmental agencies, where applicable. 
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13.0 WAIVER. 

The failure to assert any rights under this Agreement, including, but not limited to, the right to terminate in the event of breach or default, will not be deemed to 

constitute a waiver of the right to enforce each and every provision of this Agreement in accordance with their terms.  

14.0 SEVERABILITY. 

If any provision of this Agreement is determined to be unenforceable or invalid, this Agreement will not be rendered unenforceable or invalid as a whole, and the 

provision will be changed and interpreted so as to best accomplish the objectives of the original provision within the limits of applicable law.  

15.0 GOVERNING LAW AND DISPUTE RESOLUTION. 

15.1 Governing Law. This Agreement and any dispute, claim or controversy arising out of or relating to this Agreement (“Dispute”), including without limitation 

the formation, interpretation, breach or termination of this Agreement, or any issue regarding whether a Dispute is subject to arbitration under this Agreement, will 

be governed by New York State laws, excluding conflict of law principles, and the United Nations Convention on Contracts for the International Sale of Goods. 

15.2 Dispute Resolution. Any Dispute will be resolved in accordance with the provisions of this Section 15. The disputing party shall give the other party written 

notice of the Dispute in accordance with the notice provision of this Agreement. The parties will attempt in good faith to resolve each controversy or claim within 

30 days, or such other longer period as the parties may mutually agree, following the delivery of such notice, by negotiations between designated representatives 

of the parties who have dispute resolution authority. 

15.3 Arbitration of Non-US Disputes. If a Dispute that arose anywhere other than in the United States or is based upon an alleged breach committed anywhere 

other than in the United States cannot be settled under the procedures and within the timeframe set forth in Section 15.2, it will be conclusively determined upon 

request of either party by a final and binding arbitration proceeding to be held in accordance with the Rules of Arbitration of the International Chamber of Commerce 

by a single arbitrator appointed by the parties or (failing agreement) by an arbitrator appointed by the President of the International Chamber of Commerce (from 

time to time), except that if the aggregate claims, cross claims and counterclaims by any one party against the other party exceed One Million US Dollars at the 

time all claims, including cross claims and counterclaims are filed, the proceeding will be held in accordance with the Rules of Arbitration of the International 

Chamber of Commerce by a panel of three arbitrator(s) appointed in accordance with the Rules of Arbitration of the International Chamber of Commerce. The 

arbitration will be conducted in the English language, at a location agreed by the parties or (failing agreement) ordered by the arbitrator(s). The arbitrator(s) will 

have authority only to award compensatory damages within the scope of the limitations of Section 8 and will not award punitive or exemplary damages. The 

arbitrator(s) will not have the authority to limit, expand or otherwise modify the terms of this Agreement. The ruling by the arbitrator(s)) will be final and binding 

on the parties and may be entered in any court having jurisdiction over the parties or any of their assets. The parties will evenly split the cost of the arbitrator(s)’ 

fees, but Avaya and Customer will each bear its own attorneys' fees and other costs associated with the arbitration. The parties, their representatives, other 

participants and the arbitrator(s) will hold the existence, content and results of the arbitration in strict confidence to the fullest extent permitted by law. Any 

disclosure of the existence, content and results of the arbitration will be as limited and narrowed as required to comply with the applicable law. By way of illustration, 
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if the applicable law mandates the disclosure of the monetary amount of an arbitration award only, the underlying opinion or rationale for that award may not be 

disclosed. 

15.4 Choice of Forum for US Disputes. If a Dispute by one party against the other that arose in the United States or is based upon an alleged breach committed in 

the United States cannot be settled under the procedures and within the timeframe set forth in Section 15.2, then either party may bring an action or proceeding 

solely in either the Supreme Court of the State of New York, New York County, or the United States District Court for the Southern District of New York. Except 

as otherwise stated in Section 15.3 each party consents to the exclusive jurisdiction of those courts, including their appellate courts, for the purpose of all actions 

and proceedings arising out of or relating to this Agreement. 

15.5 Injunctive Relief. Nothing in this Agreement will be construed to preclude either party from seeking provisional remedies, including, but not limited to, 

temporary restraining orders and preliminary injunctions from any court of competent jurisdiction in order to protect its rights, including its rights pending 

arbitration, at any time. The parties agree that the arbitration provision in Section 15.3 may be enforced by injunction or other equitable order, and no bond or 

security of any kind will be required with respect to any such injunction or order. 

15.6 Time Limit. Actions on Disputes between the parties must be brought in accordance with this Section within 2 years after the cause of action arises. 

16.0  AGREEMENT IN ENGLISH. 

The parties confirm that it is their wish that the Agreement, as well as all other documents relating hereto, including all notices, have been and shall be drawn up 

in the English language only.  Les parties aux présentes confirment leur volonté que cette convention, de même que tous les documents, y compris tout avis, qui 

s'y rattachent, soient rédigés en langue anglaise.    

17.0 ENTIRE AGREEMENT.  

This Agreement, its exhibits, schedules and other agreements or documents referenced herein, constitute the full and complete understanding and agreement 

between the parties and supersede all contemporaneous and prior understandings, agreements and representations relating to the subject matter hereof.  No 

modifications, alterations or amendments shall be effective unless in writing signed by both parties to this Agreement.  

18. REDISTRIBUTABLE CLIENT FILES. 

The list of SDK client files that can be redistributed, if any, are in the SDK in a file called Redistributable.txt. 
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Schedule 1 to Avaya SDK License Agreement 

Third Party Notices 

 

 

 

1. CODECS: WITH RESPECT TO ANY CODECS IN THE SDK, YOU ACKNOWLEDGE AND AGREE YOU ARE RESPONSIBLE FOR ANY AND 

ALL RELATED FEES AND/OR ROYALTIES, IF ANY.  IT IS YOUR RESPONSIBILITY TO CHECK.   

THE H.264 (AVC) CODEC IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A CONSUMER OR 

OTHER USES IN WHICH IT DOES NOT RECEIVE REMUNERATION TO: (I) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD 

("AVC VIDEO") AND/OR (II) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/OR 

WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC VIDEO.  NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 

ANY OTHER USE.   ADDITIONAL INFORMATION FOR THE H.264 (AVC) CODEC MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE 

HTTP://WWW.MPEGLA.COM. 

http://www.mpegla.com/
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Description 

The database is a very critical component of the Proactive Outreach Manager architecture. Proactive Outreach Manager uses database 

extensively to store information such as contact records, campaign templates, schedules, and campaign data. Proactive Outreach 

Manager supports Oracle and PostgreSQL, and MS-SQL Server databases.  

This document is for reporting tables in Oracle database and provides detailed description about POM reporting tables which will 

enable you to develop custom reports. POM performs database intensive operations so while performing operations on database, 

remember: 

• Do not modify the database schema. 

• Do not insert, update, and delete the table contents. 

• Do not create database level triggers on the tables. 

• Do not query the database such that it will adversely affect POM performance. If you need such queries then copy the relevant 

data into separate database. 

• Test the custom report in live system to ensure queries are not impacting POM performance. 

While creating custom reports, if you face any issues, get in touch with the integrators, or Business Partners who provided the custom 

reporting solution. Please refer the Implementing POM guide for database hardware and software specification. 

What’s New / What’s Changed 

This section presents an overview of the database changes with respect to previous release. 

 

Tables 

Name Versions Description 

PIM_PURGE_DEF 03.01.03 Table created. 

PIM_ORG_PURGE_RUNSCHEDULE 03.01.03 Table created. 

PIM_PURGE_ORG_RETENTION 03.01.03 Table created. 

PIM_BULK_IMPORT_DS_JOB_FILE 04.00.02.00 Table created. 

PIM_IMPORT_DS_JOB_CLOB 04.00.02.00 Table created. 
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PIM_IMPORT_DS 03.01.03 New Column CHECK_TRIGGER_IMPORT added. 

04.00.00 New Column ISRETAINCALLBACK added. 

PIM_IMPORT_DS_JOB_DTL_HSTRY 03.01.03 Datatype of Column USER_LINE altered. 

PIM_CALLBACK 03.01.02.01 New Column ADDRESS_COUNTRY_CODE added. 

03.01.02.01 New Index IX_CALLBK_ADDR on column ADDRESS created. 

PIM_CALLBACK_HISTORY 03.01.02.01 New Column ADDRESS_COUNTRY_CODE added. 

03.01.02.01 New Index IX_CALLBKHIST_ADDR  on column ADDRESS created. 

PIM_ATTRIBUTE 03.01.03.01 New Column IS_MASKED_FOR_ALL_USERS added. 

PIM_CAMPAIGN 03.01.03.01 New Column EXPORT_FREQ_TYPE added. 

 03.01.03.01 New Column EXPORT_FREQ_VAL added. 

PIM_CONTACT_ATTEMPTS 03.01.03.01 New Column Org_id 

PIM_CONTACT_ATTEMPTS_HISTORY 03.01.03.01 New Column Org_id 

PIM_CONTACT 03.01.03.02 New Columns COUNTER, LAST_HANDLED_BY_AGENT_ID, 

LAST_ADDR_DIALED_ATTR_NAME, 

LAST_NUISANCE_CALL_TIME, SYS_AGENTID added. 

PIM_CONTACT_HISTORY 04.00.00.00 New Columns COUNTER, LAST_HANDLED_BY_AGENT_ID, 

LAST_ADDR_DIALED_ATTR_NAME, 

LAST_NUISANCE_CALL_TIME, SYS_AGENTID added. 

PIM_AGENT_SESSION 04.00.00.00 New Column AGENT_STATISTICS added. 

PIM_JOB 04.00.00.00 New Column FALSE_POSITIVE_RATE added. 

PIM_JOB_FT_ASSOC 04.00.00.01 New Column last_filter_change_time added. 

PIM_CAMPAIGN 04.00.01.00 New Column dialing_order added. 

PIM_JOB 04.00.01.00 New Column dialing_order added. 

PIM_CONTACT_STORE 04.00.01.00 New Column cs_multiple_phone_fields added. 

PIM_CONTEXT_STORE_ATTRIBUTES 04.00.01.00 Table created. 

PIM_CAMPAIGN 04.00.02.00 New Columns ABORT_DATE_TIME, ABORT_TYPE , 

EXPORT_SFTP_SERVER, IXOB_QUEUE_ID 

,TZ_PHONE_ATTRIBUTE ,USER_PREF_TIME AND ZIP_ZONE 

are added. 

PIM_CONTACT 04.00.02.00 New COLUMNS PHONE_NUMBER1_ALLOWEDTIME, 

PHONE_NUMBER1_DISALLOWEDTIME 

,PHONE_NUMBER2_ALLOWEDTIME, 

PHONE_NUMBER2_DISALLOWEDTIME, 
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ZIPCODE_STATE_PREDEFINED 

,ZIPCODE_TZ_INT_PREDEFINED ,ZIPCODE_TZ_PREDEFINED, 

ZIPCODE1_PREDEFINED, ZIPCODE1_STATE_PREDEFINED, 

ZIPCODE1_TZ_INT_PREDEFINED, ZIPCODE1_TZ_PREDEFINED 

are added  

PIM_CONTACT_HISTORY 04.00.02.00 New columns PHONE_NUMBER1_ALLOWEDTIME, 

PHONE_NUMBER1_DISALLOWEDTIME, 

PHONE_NUMBER2_ALLOWEDTIME, 

PHONE_NUMBER2_DISALLOWEDTIME, 

ZIPCODE_STATE_PREDEFINED, 

ZIPCODE_TZ_INT_PREDEFINED, ZIPCODE_TZ_PREDEFINED, 

ZIPCODE1_PREDEFINED, ZIPCODE1_STATE_PREDEFINED, 

ZIPCODE1_TZ_INT_PREDEFINED, ZIPCODE1_TZ_PREDEFINED 

are added 

PIM_JOB 04.00.02.00 New Columns TZ_PHONE_ATTRIBUTE, USER_PREF_TIME, 

ZIP_ZONE added. 

PIM_AGENT_SESSION 04.00.02.00 New Column CCAAS_USER_ID added. 

PIM_AGENT_JOB_SUMMARY 
04.00.02.00 New index IDX_CURR_ZONE_ID on column CURR_ZONE_ID 

created 

PIM_AGENT_SESSION 04.00.02.00 New index IDX_AGENT_ID on column AGENT_ID created 

PIM_CONTACT_ATTEMPTS_HISTORY 

04.00.02.00 New indexes IDX_JOB_ID_SESSION_ID, 

IX_CONTATMPSHSTRY_SYS_COMP, 

IX_CONTATMPSHSTRY_NW_DISPO, 

IX_CONTATMPSHSTRY_JOB_ACT_ID and 

IX_HSTRY_JOBACTIONSYSCOM_ID are added 

PIM_CONTACT_ATTEMPTS 04.00.02.00 New column RECORD_PICKUP_TIME added 

PIM_CONTACT_ATTEMPTS_HISTORY 04.00.02.00 New column RECORD_PICKUP_TIME added 

PIM_CAMPAIGN_INTERVAL 

04.00.02.00 New columns AVG_IDLE_TIME, DROPPED_CALL_COUNT, 

SUCCESS_COUNT, CLOSURE_COUNT, 

TOTAL_CALLQUEUE_COUNT, ACTIVE_CALLQUEUE_COUNT, 

TOTAL_CALLQUEUE_TIME are added 

PIM_IMPORT_DS 04.00.02.02 New Column FILTER_TEMPLATE_ID added. 

PIM_COMPLETION_CODE 04.00.02.02 New Column SIP added. 
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PIM_SIP_CODE_EVENT_CC_MAPPING 04.00.02.02 Table created. 

PIM_CONTACTLIST_EXPORT 04.00.02.02 Table created. 

 

 

Views 

Name Description 

VW_CALLBACK Definition Changed. 

VW_CONTACTATTEMPT Definition Changed to include Org_id. 

VW__PC_PJ_PJA Definition Changed. 

Interfaces (Schema) 

Proactive Outreach Manager creates only one database schema i.e. POM Schema in the database. The database user is the owner of 

this database schema whose credential is given while installing Proactive Outreach Manager database. 

The schema has two logical parts: 

• Operational Data Tables 

• Reporting Data Tables 

 

Refer “Avaya Proactive Outreach Manager 3.1.3 Database Model” document for more information. 

 

Reporting Data Tables 

The reporting data tables stores data for reporting. 

The list of tables logically grouped in the reporting data tables is as follows: 
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Table Name Description 

PIM_AGENT_ATTRIBUTE  This table stores a list of attributes which can be updated by Agent. 

PIM_AGENT_ATTRIBUTE_VALUE  

This table stores attributes values updated by Agent in current Agent Session. Agent 

can update attribute value from Agent scripts or Web Services. 

PIM_AGENT_BLEND_DETAILS  This table stores information about the movement of agents in agent blending. 

PIM_AGENT_CONTACT  This table stores information about the contacts currently handled by agents. 

PIM_AGENT_CONTACT_HISTORY  

The field descriptions of this table are same as the descriptions for the 

PIM_AGENT_CONTACT table given above. The record that is associated with an 

agent is moved from PIM_AGENT_CONTACT table to this table after the contact 

processing is completed by agent. Based on the purging policy, records will be 

removed from PIM_AGENT_CONTACT_HISTORY. 

PIM_AGENT_JOB  This table stores information about agent working on specific job. 

PIM_AGENT_JOB_HISTORY  

The field descriptions of this table are same as the descriptions for the 

PIM_AGENT_JOB table given above. All the records that are associated with an 

agent are moved from PIM_AGENT_JOB table to this table when agent leaves the 

job. Based on the purging policy, records will be removed from 

PIM_AGENT_JOB_HISTORY. 

PIM_AGENT_JOB_SUMMARY  This table stores the summarized information about all jobs. 

PIM_AGENT_JOB_SUMMARY_HISTORY  

The field descriptions of this table are same as the descriptions for the 

PIM_AGENT_JOB_SUMMARY table given above. All the records that are 

associated with a job are moved from PIM_AGENT_JOB_SUMMARY table to this 

table when the job gets completed. Based on the purging policy, records will be 

removed from PIM_AGENT_JOB_HISTORY. 

PIM_AGENT_SESSION  This table stores information about agent sessions. 

PIM_ATTRIBUTE  

This table stores information about all the Contact Lists Attributes. This includes 

Predefined as well as custom attributes. 
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PIM_CALLBACK_DETAILS  

This table stores information about the callbacks which are associated with 

campaigns. 

PIM_CAMPAIGN  This table stores information about the campaigns. 

PIM_CAMPAIGN_ATTRIBUTE  This table stores information about the campaigns attributes. 

PIM_CAMPAIGN_ATTRIBUTE_VALUE  This table stores information about value associated with campaign attributes. 

PIM_COMPLETION_CODE  This table stores information about all completion codes in the POM system. 

PIM_COMPLN_CODE_TREND_HSTRY  

This table stores the historical information about completion code trends associated 

with campaigns. 

PIM_CONTACT  

This table stores information about the Contacts. It contains only the predefined 

attributes of Contacts and does not contain custom attributes. 

PIM_CONTACT_ATTEMPTS This table stores all the contact attempts made during campaign execution. 

PIM_CONTACT_ATTEMPTS_HISTORY  

The field descriptions of this table are same as the descriptions for the 

PIM_CONTACT_ATTEMPTS table given above. All the records that are 

associated with a job are moved from PIM_CONTACT_ATTEMPTS table to this 

table after the campaign job is completed for a finite campaign or after every 

archival interval for an infinite campaign. Also, when the contact is marked as done 

as per the strategy configured for the campaign or the agent on call wraps up the 

call, the contacts are moved from PIM_CONTACT_ATTEMPTS table to this table. 

Based on the purging policy, records will be removed from 

PIM_CONTACT_ATTEMPTS_HISTORY. 

PIM_CONTACT_ATTRIBUTE  This table stores the details for the Custom attributes and value for the each contact 

PIM_CONTACT_ATTRIBUTE_HISTORY  

Data from the PIM_CONTACT_ATTRIBUTE table is moved to this table along 

with the job id information. The data is moved to this table either after contact is 

marked as 'done' or  when creating history for un-attempted contacts when 'Ignore 

Un-attempted contacts from reports' option is disabled in global configuration. The 

records in this table are purged when the campaign job is purged. 

file:///C:/pages/createpage.action%3fspaceKey=OUTREACH&title=_PIM_CAMPAIGN&linkCreation=true&fromPageId=148659894
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PIM_CONTACT_HISTORY  

The field descriptions of this table are same as the descriptions for the 

PIM_CONTACT table given above except that this table has an extra column 

job_id. All the contact records that are associated with a job are moved from 

PIM_CONTACT table to this table after the campaign job is completed for a finite 

campaign or after every archival interval for an infinite campaign. The records in 

this table are purged when the campaign job is purged. 

PIM_CONTACT_STORE  This table stores information about all the Contact Lists in the POM system. 

PIM_CONTACT_STORE_ATTRIBUTE  This table stores information about attributes associated with contact lists. 

PIM_CONTACT_STRATEGY  

This table stores information about all the campaign strategies and campaign 

strategy templates. 

PIM_IMPORT_DS  This table stores information about data sources associated with contact lists. 

PIM_IMPORT_DS_JOB  This table stores information about import job. 

PIM_IMPORT_DS_JOB_DTL_HSTRY  

This table stores information about each contact added /rejected in POM while 

import. This table contains information only for completed import jobs. 

PIM_IMPORT_JOB_STATUS_CNTR  

This table stores information about count of import records in different status in 

respective import job. 

PIM_JOB  

This table stores information about the campaign jobs. A record is created in this 

table only when a campaign starts. 

PIM_JOB_ACTION  This table stores information about campaign job and handler used in that job. 

PIM_JOB_PARAMS_HISTORY  

This table stores historical information about job parameters which are modified by 

users. 

PIM_LIST_OPS_HSTRY  

This table stores information about records which are added/modified/deleted using 

POM UI/Web Service/Agent. 

PIM_ORGANIZATION  This table stores information about organizations. 

PIM_ORGANIZATION_CONTACT_STORE  This table stores mapping of contact stores associated with organization. 
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PIM_SERVER  This table stores information about POM Servers. 

PIM_WAITING_CALLBACK  

This table stores information about the callbacks which are not associated with 

campaigns. 

PIM_ZONE  This table stores information about zones. 

PIM_ JOB_FILTER_CRITERIA 
Store data related to record selection of Campaign job, Changes done from Monitor 

related to Record selection will be reflected here. 

PIM_ JOB_FILTER_HISTORY 
History of above table. This table will maintain history of all changes related to 

Record selection done from Monitor 

PIM_ JOB_SORT_CRITERIA 
Store data related to Sort Criteria of campaign job. Sort Criteria changes from 

Monitor will be reflated here. 

PIM_ JOB_SORT_HISTORY History table, will have history of all changes done to Sort criteria from Monitor. 

PIM_ JOB_CONTACT_LIST 
Store data related to contact list attached to running campaign. Contact list related 

changes done from Monitor will be reflected here. 

PIM_ JOB_CONTACT_LIST_HIST Maintains history of all contact list related changes done from Monitor. 

PIM_FILTER_TEMPLATE Stores filter template definition and related parameters 

PIM_FILTER_TEMPLATE_ASSOC Stores filter template and contact list associations for campaigns 

PIM_JOB_FT_ASSOC Stores filter template and contact list associations for jobs 

PIM_JOB_FT_ASSOC_HIST Stores previous filter template and contact list associations for jobs 

PIM_JOB_DIALING_RATIO Stores job dialing ratio 

PIM_JOB_LOOKUP Stores mapping of sort column to actual mapped column in the job table 

PIM_PURGE_DEF  Stores list of all types of purges 

PIM_ORG_PURGE_RUNSCHEDULE  Stores the scheduled time of purges for the organizations 

PIM_PURGE_ORG_RETENTION  Stores what purges are applicable to which organization and their retention period 
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PIM_SIP_CODE_EVENT_CC_MAPPING This table stores sipcode or event to completion code mappings. 

PIM_CONTACTLIST_EXPORT This table stores information about contact list export. 

VW__PAJ 

This view stores summarized information about running jobs and their handler 

tasks. 

VW__PAJH  

This view stores summarized historical information about jobs and their handler 

tasks. 

VW__PAJS  

This view stores information about agent utilization and service level achieved for 

running jobs. 

VW__PAJSH  

This view stores historical information about agent utilization and service level 

achieved for jobs. 

VW__PC_PJ_PJA This view stores information about running jobs. 

VW__PCA This view stores summarized information about contact attempts. 

VW__PCAH This view stores summarized historical information about contact attempts. 

VW__PCD This view stores information about callbacks. 

VW_CONTACTATTEMPT  

This view stores combined information about contact attempts and contact attempts 

history 

VW_PCA_DAYWISE  This view stores summarized information about contact attempts per day 

VW_PCAH_DAYWISE  This view stores summarized historical information about contact attempts per day 

 

Database users 

The database user is the owner of this database schema whose credential is given while installing Proactive Outreach Manager 

database. 
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Note: If you install POM database schema on a local or external database, POM does not refer to the contents of the local or external 

database, or administration of the system. The administration of the system and contents of the database is the responsibility of the 

customer. 

Database basic operations 

The administration of the system and contents of the database is the responsibility of the customer.  

 

All Tables 

PIM_AGENT_ATTRIBUTE 

 

Primary Key(s): ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

ORGANIZATION_ID NUMBER (10,0)  Yes Organization ID 

ATTRIBUTE_NAME VARCHAR2(80 CHAR)  No Attribute Name 

ATTRIBUTE_DESCRIPTION VARCHAR2(256 CHAR)  Yes Attribute Description 

ATTRIBUTE_DATA_TYPE VARCHAR2(80 CHAR)  No 

Attribute Data Type  

Data type can be one of the following:  

Long  

Currency 

STATUS NUMBER (10,0)  Yes For Operational Use 

CREATED_BY VARCHAR2(40 CHAR)  Yes Username who created the attribute 
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LAST_MODIFIED_BY VARCHAR2(40 CHAR)  No Username who did last modification 

LAST_MODIFIED_ON TIMESTAMP (6) WITH TIME ZONE  Yes Last modified time 

 

Index Name Type Unique Fields 

SYS_C0027358 NORMAL Yes ATTRIBUTE_ID 

SYS_C0027359 NORMAL Yes ATTRIBUTE_NAME 

IX_AGENTATTRIBUTE_ORG NORMAL No ORGANIZATION_ID 

 

Check Constraint Name Text 

SYS_C0027358 ATTRIBUTE_ID 

SYS_C0027354 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0027355 "ATTRIBUTE_NAME" IS NOT NULL 

SYS_C0027356 "ATTRIBUTE_DATA_TYPE" IS NOT NULL 

SYS_C0027357 "LAST_MODIFIED_BY" IS NOT NULL 

SYS_C0027359 Unique ATTRIBUTE_NAME 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_AGENTATTRIBUTE_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 
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PIM_AGENT_ATTRIBUTE_VALUE 

 

Primary Key(s): JOB_ID, ATTRIBUTE_ID, AGENT_SESSION_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No Job ID 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

AGENT_SESSION_ID NUMBER (19,0)  No Agent Session ID 

ATTRIBUTE_VALUE FLOAT  Yes Attribute Value 

 

Index Name Type Unique Fields 

SYS_C0027363 NORMAL Yes JOB_ID, ATTRIBUTE_ID, AGENT_SESSION_ID 

IX_PIMJOB_ID NORMAL No JOB_ID 

IX_AGTSESSION_ID NORMAL No AGENT_SESSION_ID 

IX_CAMPATTR_ATTR NORMAL No ATTRIBUTE_ID 

 

Check Constraint Name Text 

SYS_C0011634 JOB_ID, ATTRIBUTE_ID, AGENT_SESSION_ID 

SYS_C0011631 "JOB_ID" IS NOT NULL 

SYS_C0011632 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0011633 "AGENT_SESSION_ID" IS NOT NULL 
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Primary Key as Foreign Key Constraint 
Affected Schema Affected Table Affected Field 

FK_AGTSESSION_ID POM Schema PIM_AGENT_SESSION AGENT_SESSION_ID 

FK_CAMPATTR_ATTR POM Schema PIM_AGENT_ATTRIBUTE ATTRIBUTE_ID 

FK_PIMJOB_ID POM Schema PIM_JOB JOB_ID 

 

 

PIM_AGENT_BLEND_DETAILS 

 

Primary Key(s): PIM_AGENT_BLEND_DETAILS_ID 

Field Type Default Nulls? Comments 

PIM_AGENT_BLEND_DETAILS_ID NUMBER (19,0)  No Auto generated ID 

AGENT_SESSION_ID NUMBER (19,0)  No 
Agent login to logout session is uniquely 

identified by this agent_session_id 

EVENT_TYPE NUMBER (10,0)  Yes 
Whether agent is in Inbound or Outbound. 0 - 

Inbound1- Outbound 

REQUEST_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes 

Timestamp when Blender queued request for 

Blending the agent to Agent Manager 

START_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes When agent is actually transitioned 

END_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes When agent is transitioned back 
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Index Name Type Unique Fields 

SYS_C0027374 NORMAL Yes PIM_AGENT_BLEND_DETAILS_ID 

IX_AGTBLEND_AGTSESS NORMAL No AGENT_SESSION_ID 

 

Check Constraint Name Text 

SYS_C0027374 PIM_AGENT_BLEND_DETAILS_ID 

SYS_C0027372 "PIM_AGENT_BLEND_DETAILS_ID" IS NOT NULL 

SYS_C0027373 "AGENT_SESSION_ID" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_AGTBLEND_AGTSESS AGENT_SESSION_ID POM Schema PIM_AGENT_SESSION 

 

 

 

 

PIM_AGENT_CONTACT 

Primary Key(s): PIM_AGENT_CONTACT_ID 

Field Type Default Nulls? Comments 

PIM_AGENT_CONTACT_ID NUMBER (19,0)  No Auto generated ID 

PIM_SESSION_ID NUMBER (19,0)  No Auto generated ID of each contact attempt. 
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AGENT_SESSION_ID NUMBER (19,0)  No 
Agent login to logout session is uniquely identified 

by this agent_session_id 

EVENT_TYPE NUMBER (10,0)  Yes 

Event indicates the activity of an agent. Various 

events are,  

0 = CUSTOMER_CONNECT  

1 = CONSULT  

2 = EXT_CONSULT  

3 = TRANSFER  

4 = CONFERENCE_OWNER  

5 = CONFERENCE_PASSIVE  

6 = PREVIEW  

7 = CALLBACK  

8 = REDIAL  

9 = WRAPUP  

10= DIALING  

11= HOLD  

12= TALKING 

START_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes 

Timestamp when agent started activity mentioned 

in event type 

END_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes 

Timestamp when agent end activity mentioned in 

event type 

XFER_DEST VARCHAR2(128 CHAR)  Yes 
In case of consult and transfer this field indicates 

consulted party number 

CUST_NUM VARCHAR2(128 CHAR)  Yes Customer number to which agent is dealing with 

 

Index Name Type Unique Fields 

SYS_C0027378 Normal Yes PIM_AGENT_CONTACT_ID 

IX_AGTCONT_AGTSESS NORMAL No AGENT_SESSION_ID 
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IX_AGTCONT_CONTATMPS NORMAL No PIM_SESSION_ID 

 

 

Check Constraint Name Text 

SYS_C0027378 PIM_AGENT_CONTACT_ID 

SYS_C0027375 "PIM_AGENT_CONTACT_ID" IS NOT NULL 

SYS_C0027376 "PIM_SESSION_ID" IS NOT NULL 

SYS_C0027377 "AGENT_SESSION_ID" IS NOT NULL 

 

Internal Foreign Key 

Constraint 
Affected Field 

Source 

Schema 
Source Table 

FK_AGTCONT_AGTSESS AGENT_SESSION_ID 
POM 

Schema 
PIM_AGENT_SESSION 

FK_AGTCONT_CONTATMPS PIM_SESSION_ID 
POM 

Schema 
PIM_CONTACT_ATTEMPTS 

 

 

 

PIM_AGENT_CONTACT_HISTORY 

 

Primary Key(s): PIM_AGENT_CONTACT_ID 

Field Type Nulls? Comments 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  35 

 

PIM_AGENT_CONTACT_ID NUMBER (19,0) No Auto generated ID of pim_agent_contact_history table 

PIM_SESSION_ID NUMBER (19,0) No Auto generated ID of each contact attempt. 

AGENT_SESSION_ID NUMBER (19,0) No 
Agent login to logout session is uniquely identified by this 

agent_session_id 

EVENT_TYPE NUMBER (10,0) Yes 

Event indicates the activity of an agent. Various events are,0 = 

CUSTOMER_CONNECT1 = CONSULT2 = EXT_CONSULT3 = 

TRANSFER4 = CONFERENCE_OWNER5 = 

CONFERENCE_PASSIVE6 = PREVIEW7 = CALLBACK8 = 

REDIAL9 = WRAPUP10= DIALING11= HOLD12= TALKING 

START_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
Yes Timestamp when agent started activity mentioned in event type 

END_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
Yes Timestamp when agent end activity mentioned in event type 

XFER_DEST 
VARCHAR2(128 

CHAR) 
Yes 

In case of consult and transfer this field indicates consulted party 

number 

CUST_NUM 
VARCHAR2(128 

CHAR) 
Yes Customer number to which agent is dealing with 

 

Index Name Type Unique Fields 

SYS_C0027382 NORMAL Yes PIM_AGENT_CONTACT_ID 

IX_AGTCONTHSTRY_AGTSESS NORMAL No AGENT_SESSION_ID 

IX_AGTCONTHSTRY_CONTATMPSHSTRY NORMAL No PIM_SESSION_ID 

 

Check Constraint Name Text 

SYS_C0027382 PIM_AGENT_CONTACT_ID 
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SYS_C0027379 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0027380 "ATTRIBUTE_NAME" IS NOT NULL 

SYS_C0027381 "ATTRIBUTE_DATA_TYPE" IS NOT NULL 

 

 

 

Internal Foreign Key Constraint Affected Field 
Source 

Schema 
Source Table 

FK_AGTCONTHSTRY_AGTSESS AGENT_SESSION_ID 
POM 

Schema 
PIM_AGENT_SESSION 

FK_AGTCONTHSTRY_CONTATMPSHSTRY PIM_SESSION_ID 
POM 

Schema 
PIM_CONTACT_ATTEMPTS_HISTORY 

 

 

 

 

PIM_AGENT_JOB 

 

Primary Key(s): AGENT_JOB_ID 

Field Type Default Nulls? Comments 

AGENT_JOB_ID NUMBER (19,0)  No Auto generated ID 

JOB_ID NUMBER (10,0)  Yes Job id on which agent is worked. 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  37 

 

CONTACT_ID NUMBER (19,0)  Yes Contact Id which agent handled. For Operational Use 

AUX_CODE_ID NUMBER (10,0)  Yes For future use 

AGENT_SESSION_ID NUMBER (19,0)  No 
Agent login to logout session is uniquely identified by this 

agent_session_id 

ACTION_ID NUMBER (10,0)  No ID of the action to which agent is attached. 

CURRENT_AGENT_STATE NUMBER (10,0)  No 

Current agent state0 = READY1 = BUSY2 = 

WORK_NOT_READY3 = NOT_READY4 = LOG_OUT5 = 

UNKNOWN6 = PENDING_NOT_READY_MANUAL7 = 

PENDING_LOGOUT_MANUAL 

PREVIOUS_AGENT_STATE NUMBER (10,0)  Yes Previous agent state 

CURRENT_CALL_STATE NUMBER (10,0)  No 

Current agent call state0 = Idle1 = Talking2 = Wrap-up3 = 

Held4 = Consult5 = ConferenceOwner6 = 

ConferencePassive7 = Preview8 = Dialing9 = Callback10 = 

Pending_Call 

PREVIOUS_CALL_STATE NUMBER (10,0)  Yes Previous agent call state 

CURRENT_NAILED_STATE NUMBER (10,0)  No 
Current agent nail state0 = Nailed,1 = PendingNailUp,2 = 

PendingNailUpDrop,3 = UnNailed,4 = ReNailing 

PREVIOUS_NAILED_STATE NUMBER (10,0)  Yes Previous agent nail state 

CURRENT_JOB_STATE NUMBER (10,0)  No 

Current agent job state0 = JobAttached1 = JobDetached2 = 

JobEnd3 = JobInbound4 = Pending_Inbound5 = 

Pending_Outbound6 = Pending_Manual_Inbound7 = 

Pending_Manual_Job_Movement8 = Pending_Job_Attach 

PREVIOUS_JOB_STATE NUMBER (10,0)  Yes Previous agent job state 

CURRENT_STATE_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Timestamp of last state change (any state change out of 4 

states) happen for agent. 
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PREV_STATE_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Timestamp of previous state change (any state change out of 

4 states) happen for agent. 

CALL_COUNT NUMBER (10,0)  No Number of call handled by the agent in current job. 

TOTAL_TALK_DURATION FLOAT  Yes Total talk time of agent in current job action in seconds. 

TOTAL_IDLE_FOR_CALL_DURATION FLOAT  Yes Total idle time of agent in current job action in seconds. 

TOTAL_IN_JOB_BREAK_DURATION FLOAT  Yes Total break time of agent in current job action in seconds. 

TOTAL_ACW_DURATION FLOAT  Yes 
Total after call work time of agent in current job action in 

seconds. 

HOLD_COUNT NUMBER (10,0)  No 
Number of time agent put customer on hold in current job 

action 

TOTAL_HOLD_DURATION FLOAT  Yes 
Total time agent put customer on hold in current job action in 

seconds. 

TOTAL_PREVIEW_DURATION FLOAT  Yes Total preview time of agent in current job action 

JOB_ATTACH_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Timestamp when agent is attached to a job action 

CONF_COUNT NUMBER (10,0)  Yes 
Number of time agent participated in conference in current 

job action. 

TRANSFER_COUNT NUMBER (10,0)  Yes Number of transfer done by agent in current job action 

CONSULT_COUNT NUMBER (10,0)  Yes Number of consult done by agent in current job action 

TOTAL_CONF_DURATION FLOAT  Yes 
Total time spent by agent in seconds when agent is in 

conference. 

TOTAL_CONSULT_DURATION FLOAT  Yes Total time spent by agent in seconds when agent is in consult 
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CONFERENCE_HELD NUMBER (10,0)  Yes For Operational Use 

PIM_SESSION_ID NUMBER (19,0)  Yes Auto generated ID of each contact attempt. 

XFER_DESTINATION 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

PREVIEW_ACCEPT_COUNT NUMBER (10,0)  Yes Number of preview accepted by agent in current job action. 

PREVIEW_REJECT_COUNT NUMBER (10,0)  Yes Number of preview rejected by agent in current job action. 

ABANDON_ON_HOLD_COUNT NUMBER (10,0)  Yes 
Number of customer calls disconnected when customer is on 

hold. 

CALLBACK_ACCEPT_COUNT NUMBER (10,0)  Yes Number of callback preview cancels by agent. 

CALLBACK_REJECT_COUNT NUMBER (10,0)  Yes Number of callback preview accepted by agent. 

BREAK_COUNT NUMBER (10,0)  Yes Number of breaks by agent in current job action. 

CONSULT_OWNER NUMBER (10,0)  Yes For Operational Use 

CAN_NAIL NUMBER (10,0)  Yes For Operational Use 

CALLBACKID 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

TOTAL_CALLBACK_PRV_DURATION FLOAT  Yes 
Total time in second spend by agent in preview for callback 

in current job action 

TOTAL_HOLD_IN_CONF_DURATION FLOAT  Yes 
Total time in second customer put on hold by agent when 

agent is in conference with customer in current job action 

TOTAL_DIALING_DURATION FLOAT  Yes Total time in second agent spend in dialing 

TRANSFER_RECEIVED_COUNT NUMBER (10,0)  Yes Number of transfer received by agent in current job action 

HOLD_IN_CONF_COUNT NUMBER (10,0)  Yes 
Number of time agent put customer on hold by agent when 

agent is in conference with customer in current job action 
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DIALING_COUNT NUMBER (10,0)  Yes Number of calls agent dial from desktop in current job action 

TOTAL_IN_JOB_HA_DURATION FLOAT  Yes For Operational Use 

CURRENT_CALL_STATE_TIME 

TIMESTAMP 

WITH TIME 

ZONE 

 Yes For Operational Use 

CURRENT_AGENT_STATE_TIME 

TIMESTAMP 

WITH TIME 

ZONE 

 Yes For Operational Use 

AGENT_ACTIVITY_STATUS NUMBER (10,0)  Yes For Operational Use 

MANUAL_MOVEMENT_JOB_ID NUMBER (10,0)  Yes For Operational Use 

MANUAL_MOVEMENT_ACTION_ID NUMBER (10,0)  Yes For Operational Use 

MANUAL_BLEND_THRASH_INTERVAL NUMBER (19,0)  Yes For Operational Use 

BLEND_TRANSITION_TIME 

TIMESTAMP 

WITH TIME 

ZONE 

 Yes For Operational Use 

CUST_DIALED_NUM 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

UCID 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

CALL_CONNECT_TIME NUMBER (19,0)  Yes For Operational Use 

START_OF_VOICE_OFFSET NUMBER (10,0)  Yes For Operational Use 

LAST_CALL_PROGRESS_TIME NUMBER (19,0)  Yes For Operational Use 

FIRST_PROMPT_OFFSET NUMBER (10,0)  Yes For Operational Use 
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UCID_CONS 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

UCID_EXT 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

DEFAULT_NUMBER_FIELD 
VARCHAR2(80 

CHAR) 
 Yes For Operational Use 

CALLING_URI 
VARCHAR2(80 

CHAR) 
 Yes For Operational Use 

MANUAL_MOVE_TRASHING_TIME NUMBER (19,0)  Yes For Operational Use 

LICENSE_ACQUIRED NUMBER (1,0)  Yes For Operational Use 

PARENT_PIM_SESSION_ID   Yes 

POM will create new attempt in case of 

1. "Redial" 

2. Preview dial on non-default number ( provided that 

there is parameter 

"NewAttemptCreationOnNonDefaultPreviewNumber" 

set to TRUE in pim_config).  

 

This indicates the parent – child relationship between 

original attempt and new attempt because of above 

operation. 

JOINED_SHADOW_JOB NUMBER (1,0)  Yes Show job flag 

IDLE_COUNT NUMBER (10,0)  Yes  

ACW_COUNT NUMBER (10,0)  Yes  

AGENT_JOB_PARAMS CLOB  Yes 
This column is used to stored operational information of the 

agent to persist so that in case of Agent manager failover, 
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Index Name Type Unique Fields 

SYS_C0027396 NORMAL Yes AGENT_JOB_ID 

IX_AGTJOB_JOB NORMAL No JOB_ID 

IX_AGTJOB_CONT NORMAL No CONTACT_ID 

IX_AGTJOB_AGTSESS NORMAL No AGENT_SESSION_ID 

IX_AGTJOB_AGTAUXCD NORMAL No AUX_CODE_ID 

 

Check Constraint Name Text 

SYS_C0027396 AGENT_JOB_ID 

SYS_C0027387 "AGENT_JOB_ID" IS NOT NULL 

SYS_C0027388 "AGENT_SESSION_ID" IS NOT NULL 

SYS_C0027389 "ACTION_ID" IS NOT NULL 

SYS_C0027390 "CURRENT_AGENT_STATE" IS NOT NULL 

SYS_C0027391 "CURRENT_CALL_STATE" IS NOT NULL 

SYS_C0027392 "CURRENT_NAILED_STATE" IS NOT NULL 

SYS_C0027393 "CURRENT_JOB_STATE" IS NOT NULL 

SYS_C0027394 "CALL_COUNT" IS NOT NULL 

SYS_C0027395 "HOLD_COUNT" IS NOT NULL 

information is retrieved from this column. Information is 

saved in JSON. Currently this JSON contains context store id 

and group id. 
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Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_AGTJOB_AGTAUXCD AUX_CODE_ID POM Schema PIM_AGENT_AUX_CODE 

FK_AGTJOB_AGTSESS AGENT_SESSION_ID POM Schema PIM_AGENT_SESSION 

FK_AGTJOB_CONT CONTACT_ID POM Schema PIM_CONTACT 

FK_AGTJOB_JOB JOB_ID POM Schema PIM_JOB 

 

 

 

 

PIM_AGENT_JOB_HISTORY 

 

Primary Key(s): AGENT_JOB_ID 

Field Type Default Nulls? Comments 

AGENT_JOB_ID NUMBER (19,0)  No Auto generated ID of this pim_agent_job_history 

JOB_ID NUMBER (10,0)  No Job id on which agent is worked. 

AGENT_SESSION_ID NUMBER (19,0)  No 
Agent login to logout session is uniquely identified 

by this agent_session_id 

ACTION_ID NUMBER (10,0)  No ID of the action to which agent is attached. 

CALL_COUNT NUMBER (10,0)  No Number of call handled by agent 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  44 

 

TOTAL_TALK_DURATION FLOAT  No 
Total talk time of agent in current job action in 

seconds. 

HOLD_COUNT NUMBER (10,0)  No 
Number of time agent put customer on hold in 

current job action 

TOTAL_HOLD_DURATION 
FLOAT  No 

Total time agent put customer on hold in current job 

action in seconds. 

TOTAL_IDLE_DURATION 
FLOAT  No 

Total idle time of agent in current job action in 

seconds. 

TOTAL_ACW_DURATION 
FLOAT  No 

Total after call work time of agent in current job 

action in seconds. 

TOTAL_PREVIEW_DURATION FLOAT  No Total preview time of agent in current job action. 

CONSULT_COUNT NUMBER (10,0)  No 
Number of consult done by agent in current job 

action. 

TOTAL_CONSULT_DURATION FLOAT  No 
Total time spent by agent in seconds when agent is 

in consult. 

TRANSFER_COUNT NUMBER (10,0)  No 
Number of transfer done by agent in current job 

action. 

CONF_COUNT NUMBER (10,0)  No 
Number of time agent participated in conference in 

current job action. 

TOTAL_CONF_DURATION FLOAT  No 
Total time spent by agent in seconds when agent is 

in conference. 

JOB_ATTACH_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Timestamp when agent is attached to a job action. 
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JOB_DETACH_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Timestamp when agent is detached from a job 

action. 

PREVIEW_REJECT_COUNT NUMBER (10,0)  Yes 
Number of preview rejected by agent in current job 

action. 

ABANDON_ON_HOLD_COUNT NUMBER (10,0)  Yes 
Number of customer calls disconnected when 

customer is on hold. 

CALLBACK_ACCEPT_COUNT NUMBER (10,0)  Yes Number of callback preview accepted by agent. 

CALLBACK_REJECT_COUNT NUMBER (10,0)  Yes Number of callback preview cancels by agent. 

TOTAL_CALLBACK_PRV_DURATION FLOAT  Yes 
Total time in second spend by agent in preview for 

callback in current job action. 

PREVIEW_ACCEPT_COUNT NUMBER (10,0)  Yes 
Number of preview accepted by agent in current job 

action... 

TOTAL_IN_JOB_BREAK_DURATION FLOAT  Yes 
Total break time of agent in current job action in 

seconds. 

BREAK_COUNT NUMBER (10,0)  Yes Number of breaks by agent in current job action. 

TOTAL_HOLD_IN_CONF_DURATION FLOAT  Yes 

Total time in second customer put on hold by agent 

when agent is in conference with customer in 

current job action. 

TOTAL_DIALING_DURATION FLOAT  Yes Total time in second agent spend in dialing. 

TRANSFER_RECEIVED_COUNT NUMBER (10,0)  Yes 
Number of transfer received by agent in current job 

action. 

HOLD_IN_CONF_COUNT NUMBER (10,0)  Yes 

Number of time agent put customer on hold by 

agent when agent is in conference with customer in 

current job action. 
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DIALING_COUNT NUMBER (10,0)  Yes 
Number of calls agent dial from desktop in current 

job action. 

TOTAL_IN_JOB_HA_DURATION FLOAT  Yes 

This column contains agent time during agent 

manager HA when agent is attached to a job.  In 

case of multiple occurrences of Agent manager HA 

and if agent is attached to same job then cumulative 

time gets store. Time unit is in seconds. 

IDLE_COUNT NUMBER (10,0)  Yes  

ACW_COUNT NUMBER (10,0)  Yes  

 

 

Index Name Type Unique Fields 

SYS_C0027413 NORMAL Yes AGENT_JOB_ID 

IX_AGTJOBHSTRY_JOB NORMAL No JOB_ID 

IX_AGTJOBHSTRY_AGTSESS NORMAL No AGENT_SESSION_ID 

 

Check Constraint Name Text 

SYS_C0027413 AGENT_JOB_ID 

SYS_C0027397 "AGENT_JOB_ID" IS NOT NULL 

SYS_C0027398 "JOB_ID" IS NOT NULL 

SYS_C0027399 "AGENT_SESSION_ID" IS NOT NULL 

SYS_C0027400 "ACTION_ID" IS NOT NULL 

SYS_C0027401 "CALL_COUNT" IS NOT NULL 

SYS_C0027402 "TOTAL_TALK_DURATION" IS NOT NULL 
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SYS_C0027403 "HOLD_COUNT" IS NOT NULL 

SYS_C0027404 "TOTAL_HOLD_DURATION" IS NOT NULL 

SYS_C0027405 "TOTAL_IDLE_DURATION" IS NOT NULL 

SYS_C0027406 "TOTAL_ACW_DURATION" IS NOT NULL 

SYS_C0027407 "TOTAL_PREVIEW_DURATION" IS NOT NULL 

SYS_C0027408 "CONSULT_COUNT" IS NOT NULL 

SYS_C0027409 "TOTAL_CONSULT_DURATION" IS NOT NULL 

SYS_C0027410 "TRANSFER_COUNT" IS NOT NULL 

SYS_C0027411 "CONF_COUNT" IS NOT NULL 

SYS_C0027412 "TOTAL_CONF_DURATION" IS NOT NULL 

 

Internal Foreign Key 

Constraint 
Affected Field 

Source 

Schema 
Source Table 

FK_AGTJOBHSTRY_AGTSESS AGENT_SESSION_ID 
POM 

Schema 
PIM_AGENT_SESSION 

FK_AGTJOBHSTRY_JOB JOB_ID 
POM 

Schema 
PIM_JOB 
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PIM_AGENT_JOB_SUMMARY 

 

Primary Key(s): JOB_ID, ACTION_ID, ZONE_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No Job instance ID to which agent was attached 

ACTION_ID NUMBER (10,0)  No ID of the action for which the agent got call 

ZONE_ID NUMBER (10,0)  No ID of the zone to which agent has logged in 

STATE NUMBER (10,0)  No For Operational Use 

GROUP_ID 
VARCHAR2(64 

CHAR) 
 No For Operational Use 

FREE_AGENT_COUNT NUMBER (10,0)  Yes For Operational Use 

IN_PROGRESS_ATTEMPTS NUMBER (10,0)  Yes For Operational Use 

BUSY_AGENT_COUNT NUMBER (10,0)  Yes For Operational Use 

SERVICE_LEVEL_ACHIEVED FLOAT  Yes 
Service level achieved for the current job 

action zone 

AGENT_UTILIZATION FLOAT  Yes 
Total agent utilization for the current job 

action zone 

PACING_DATA 
VARCHAR2(2048 

CHAR) 
 Yes For Operational Use 

CURR_ZONE_ID NUMBER (10,0)  No Current zone id in case of geo redundancy. 

TOTAL_QUEUED_CALL_COUNT NUMBER (10,0)  Yes 
Summarized total number of calls queued for 

the Job ID 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  49 

 

TOTAL_CALL_QUEUED_DURATION NUMBER (19,0)  Yes 
Summarized total duration of all the calls 

queued for the Job ID 

CURR_ZONE_ID NUMBER (10,0)  No Current zone id in case of geo redundancy 

 

Index Name Type Unique Fields 

SYS_C0027420 NORMAL Yes JOB_ID, ACTION_ID, ZONE_ID 

IX_AGTJOBSUMMARY_JOB NORMAL No JOB_ID 

IX_AGTJOBSUMMARY_ZONE NORMAL No ZONE_ID 

IDX_CURR_ZONE_ID NORMAL No CURR_ZONE_ID 

 

Check Constraint Name Text 

SYS_C0027420 JOB_ID, ACTION_ID, ZONE_ID 

SYS_C0027414 "JOB_ID" IS NOT NULL 

SYS_C0027415 "ACTION_ID" IS NOT NULL 

SYS_C0027416 "ZONE_ID" IS NOT NULL 

SYS_C0027417 "STATE" IS NOT NULL 

SYS_C0027418 "GROUP_ID" IS NOT NULL 

SYS_C0027419 "CURR_ZONE_ID" IS NOT NULL 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_AGTJOBSUMMARY_JOB POM Schema PIM_JOB JOB_ID 
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FK_AGTJOBSUMMARY_ZONE POM Schema PIM_ZONE ZONE_ID 

 

 

 

PIM_AGENT_JOB_SUMMARY_HISTORY 

 

Primary Key(s): JOB_ID, ACTION_ID, ZONE_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No Job instance ID to which agent was attached 

ACTION_ID NUMBER (10,0)  No ID of the action for which the agent got call 

ZONE_ID NUMBER (10,0)  No ID of the zone to which agent has logged in 

GROUP_ID 
VARCHAR2(64 

CHAR) 
 No For Operational Use 

FREE_AGENT_COUNT NUMBER (10,0)  Yes For Operational Use 

IN_PROGRESS_ATTEMPTS NUMBER (10,0)  Yes For Operational Use 

BUSY_AGENT_COUNT NUMBER (10,0)  Yes For Operational Use 

SERVICE_LEVEL_ACHIEVED FLOAT  Yes 
Service level achieved for the current job 

action zone. 

AGENT_UTILIZATION FLOAT  Yes 
Total agent utilization for the current job action 

zone. 

TOTAL_QUEUED_CALL_COUNT NUMBER (10,0)  Yes 
Summarized total number of calls queued for 

the Job ID 
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TOTAL_CALL_QUEUED_DURATION NUMBER (19,0)  Yes 
Summarized total duration of all the calls 

queued for the Job ID 

 

Index Name Type Unique Fields 

SYS_C0027425 NORMAL Yes JOB_ID, ACTION_ID, ZONE_ID 

IX_AGTJOBSUMMARYHSTRY_JOB NORMAL No JOB_ID 

IX_AGTJOBSUMMARYHSTRY_ZONE NORMAL No ZONE_ID 

 

Check Constraint Name Text 

SYS_C0027425 JOB_ID, ACTION_ID, ZONE_ID 

SYS_C0027421 "JOB_ID" IS NOT NULL 

SYS_C0027422 "ACTION_ID" IS NOT NULL 

SYS_C0027423 "ZONE_ID" IS NOT NULL 

SYS_C0027424 "GROUP_ID" IS NOT NULL 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_AGTJOBSUMMARYHSTRY_JOB POM Schema PIM_JOB JOB_ID 

FK_AGTJOBSUMMARYHSTRY_ZONE POM Schema PIM_ZONE ZONE_ID 
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PIM_AGENT_SESSION 

 

Primary Key(s): AGENT_SESSION_ID 

Field Type Default Nulls? Comments 

AGENT_SESSION_ID NUMBER (19,0)  No Auto generated agent session ID 

AGENT_ID 
VARCHAR2(80 

CHAR) 
 No Agent login ID 

LOGIN_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 No Agent login time 

LOGOUT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Agent logout time 

AGENT_EXTENSION 
VARCHAR2(80 

CHAR) 
 Yes Agent extension 

AGENT_NAME 
VARCHAR2(255 

CHAR) 
 Yes Agent name 

AGENT_LOCALE 
VARCHAR2(10 

CHAR) 
 Yes Agent locale 

AGENT_TIMEZONE 
VARCHAR2(255 

CHAR) 
 Yes Agent time zone 

JOB_WAITING_IDLE_DURATION 
DOUBLE 

PRECISION 
 Yes 

Total idle time spent in seconds by agent in ready 

state and waiting for campaign to attach. 

TOTAL_OFF_JOB_BREAK_DURATION 
DOUBLE 

PRECISION 
 Yes 

Total time spent in seconds by agent in break, but 

not attached to campaign 
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TOTAL_INBOUND_DURATION 
DOUBLE 

PRECISION 
 Yes Total time spent in seconds by agent on inbound 

TOTAL_OUTBOUND_DURATION 
DOUBLE 

PRECISION 
 Yes Total time spent in seconds by agent on outbound 

INBOUND_COUNT NUMBER (10,0)  Yes 
Total number of times agent is released to take 

inbound calls 

AGENT_SKILLS 
VARCHAR2(2048 

CHAR) 
 Yes 

Agent skills information, it is colon separated skill 

information. i.e. "<skill1>, <skill1 

level>;<skill2>,<skill2 level>" 

HA_SUPPORT NUMBER (10,0)  Yes 

This is used to indicate whether desktop HA is 

enabled for agent or not. If it sets to 1, desktop HA 

is enabled. 

LAST_MODIFIED_ON 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 No Agent session details last modified on. 

ZONE_ID NUMBER (10,0)  Yes ID of the zone to which agent has logged in 

TOTAL_OFF_JOB_HA_DURATION 
DOUBLE 

PRECISION(126) 
 Yes 

This column contains agent time during agent 

manager HA when agent is not attached to a job. In 

case of multiple occurrences of Agent manager HA 

and if agent is not attached to any job during HA 

then cumulative time gets store. Time unit is in 

seconds. 

AGENT_ATTRIBUTES 
VARCHAR2(2048 

CHAR) 
 Yes 

Agent skill attributes for preferred agent selection, 

it is comma separated attribute information. i.e 

<Attribute Skill Id1>!.!<Attribute Skill Level1> ,  

<Attribute Skill Id2>!.!<Attribute Skill Leve2> 
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AGENT_STATISTICS CLOB  Yes 

This column contains agent event statistics 

information which is used to retrieve statistics 

information back in case of agent manager HA 

happens. 

CCAAS_USER_ID 
VARCHAR2(36 

CHAR) 
 Yes 

This column is applicable for CCaaS-Outbound 

mode only. It contains user ID information of 

CCaaS agent. 

ORG_NAME 
VARCHAR (1024 

CHAR) 
 Yes Organization Name 

WEB_API_SERVICE_AGENT  NUMBER(10,0)  Yes Web Api service agent 

 

Index Name Type Unique Fields 

SYS_C0027432 Normal Yes AGENT_SESSION_ID 

IDX_AGENT_ID Normal No AGENT_ID 

IX_AGENT_ID_LOGOUT_TIME Normal  No AGENT_ID, LOGOUT_TIME 

 

Check Constraint Name Text 

SYS_C0027432 AGENT_SESSION_ID 

SYS_C0027428 "AGENT_SESSION_ID" IS NOT NULL 

SYS_C0027429 "AGENT_ID" IS NOT NULL 

SYS_C0027430 "LOGIN_TIME" IS NOT NULL 

SYS_C0027431 "LAST_MODIFIED_ON" IS NOT NULL 
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PIM_ATTRIBUTE 

 

Primary Key(s): ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

ATTRIBUTE_ID NUMBER (10,0)  No Auto generated attribute ID 

ATTRIBUTE_NAME VARCHAR2(30 CHAR)  No Attribute name 

DATA_TYPE VARCHAR2(80 CHAR)  No 

Attribute data type.  

Data type can be one of the following:  

NUMBER  

Long  

Short  

Character  

DOUBLE PRECISION  

Boolean  

String  

Phone  

Email  

Date  

Time  

Timestamp 

IS_SENSITIVE NUMBER (1,0)  No For operational use 

LAST_MODIFIED_ON 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes Last modified time 
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CREATED_BY VARCHAR2(40 CHAR)  Yes Username who created the attribute 

LAST_MODIFIED_BY VARCHAR2(40 CHAR)  Yes Last modified user name 

IS_READ_ONLY NUMBER (1,0)  No For Operational Use 

IS_RESULT NUMBER (1,0)  No For Operational Use 

IS_MASKED NUMBER (1,0)  No For Operational Use 

IS_WFO NUMBER (1,0)  No For Operational Use 

ATTRIBUTE_TYPE NUMBER (10,0)  No For Operational Use 

STATUS NUMBER (10,0)  No For Operational Use 

IS_MASKED_FOR_ALL_USERS NUMBER (1,0) 0 No Mask Attribute value or not 

 

Index Name Type Unique Fields 

SYS_C0027458 NORMAL Yes ATTRIBUTE_ID 

SYS_C0027459 NORMAL Yes ATTRIBUTE_NAME 

 

Check Constraint Name Text 

SYS_C0027458 ATTRIBUTE_ID 

SYS_C0027448 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0027449 "ATTRIBUTE_NAME" IS NOT NULL 

SYS_C0027450 "DATA_TYPE" IS NOT NULL 

SYS_C0027451 "IS_SENSITIVE" IS NOT NULL 

SYS_C0027452 "IS_READ_ONLY" IS NOT NULL 
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SYS_C0027453 "IS_RESULT" IS NOT NULL 

SYS_C0027454 "IS_MASKED" IS NOT NULL 

SYS_C0027455 "IS_WFO" IS NOT NULL 

SYS_C0027456 "ATTRIBUTE_TYPE" IS NOT NULL 

SYS_C0027457 "STATUS" IS NOT NULL 

SYS_C0027459 Unique ATTRIBUTE_NAME 

 

 

 

PIM_BULK_IMPORT_DS_JOB_FILE 

Primary Key(s): BULK_IMPORT_DS_JOB_FILE_ID 

Field Type Default Nulls? Comments 

BULK_IMPORT_DS_JOB_FILE_ID NUMBER (1,0)  No Auto generated bulk import DS job file ID 

IMPORT_DS_JOB_ID NUMBER (1,0)  No Import DS Job Id 

IMPORT_DS_ID NUMBER (1,0)  No Import DS Id 

BULK_FILE_PATH 
CHARACTER 

VARYING 
 No Bulk import file path 

BULK_UPLOAD_FILE_PATH 
CHARACTER 

VARYING 
 Yes 

Temporary file path used for uploading the bulk 

import file 
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Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_BKIMP_DS_JOB IMPORT_DS_JOB_ID POM Schema PIM_IMPORT_DS_JOB 

FK_BKIMP_DS IMPORT_DS_ID POM Schema PIM_IMPORT_DS 

 

 

PIM_CAMPAIGN 

Primary Key(s): CAMPAIGN_ID 

Field Type Default Nulls? Comments 

CAMPAIGN_ID NUMBER (10,0)  No Auto generated campaign ID 

ORGANIZATION_ID NUMBER (10,0)  Yes 
Id of the organization to which this 

campaign belongs. 

CONTACT_STRATEGY_ID NUMBER (10,0)  Yes Id of the associated campaign strategy 

IS_INFINITE NUMBER (10,0)  No 

0 if campaign is finite, 1 if campaign is 

infinite and has contacts in the beginning, 

2 if campaign is infinite with no contacts 

in the beginning 

PRIORITY NUMBER (10,0)  No Not in use. 

NAME 
VARCHAR2(80 

CHAR) 
 No Name of the campaign 

DESCRIPTION 
VARCHAR2(256 

CHAR) 
 Yes Description of the campaign 
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STATUS NUMBER (10,0)  No 

Status of the campaign.  

Status can be one of the following:  

0 – Not In Progress  

1 – In Progress 

ABORT_TIME NUMBER (10,0)  Yes 
If specified by the user, offset in minutes 

when to Stop the campaign. 

ENABLE_PACING NUMBER (1,0)  No 
True if custom call pacing is enabled in 

the strategy. 

HIT_PROBABILITY 
DOUBLE 

PRECISION 
 Yes Not used anymore 

INBOUND_RESERVATION 
VARCHAR2(10 

CHAR) 
 Yes Not used anymore 

ENABLE_EXPORT NUMBER (1,0)  No True if the export is enabled 

CREATED_BY 
VARCHAR2(40 

CHAR) 
 Yes 

Name of the user who created the 

campaign 

LAST_MODIFIED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of the user who last modified it. 

LAST_MODIFIED_ON 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when the campaign was last 

modified 

LAST_JOB_START_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when the last job for this campaign 

was started 

DIALING_PREFIX 
VARCHAR2(20 

CHAR) 
 Yes 

Dialing prefix to be used when making 

calls in the campaign 
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SMS_PREFIX 
VARCHAR2(20 

CHAR) 
 Yes Prefix to be used when sending SMS 

ENABLE_COMPLIANCE_TIMERS NUMBER (1,0)  No 

Will be set to true if compliance timers 

are enabled via Campaign Creation 

wizard 

START_OF_VOICE_TIMEOUT NUMBER (10,0)  No 

Used to store start of voice timeout value 

specified during Campaign Creation 

wizard 

LIVE_VOICE_TIMEOUT NUMBER (10,0)  No 

Used to store live voice timeout value 

specified during Campaign Creation 

wizard 

CCA_START NUMBER (10,0)  No 
0 if CCA starts on connect and 1 if it 

starts on progress 

CCA_TIMEOUT NUMBER (10,0)  No 
Used to store CCA timeout value 

(milliseconds) 

FILTER_CONDITION_TYPE NUMBER (10,0)  No For Operational Use 

FILTER_CONDITIONS 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

FINISH_COMPCODE_CONDITION_TYPE NUMBER (10,0)  No For Operational Use 

FINISH_COMP_CODE_CONDITIONS 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 

FINISH_GOAL_CONDITION_TYPE NUMBER (10,0)  No For Operational Use 

FINISH_GOAL_CONDITIONS 
VARCHAR2(255 

CHAR) 
 Yes For Operational Use 
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EXPORT_CLASS_NAME 
VARCHAR2(256 

CHAR) 
 Yes 

Fully resolved class Name (e.g. 

com.avaya.pom.custom.myPostProcessor) 

implementing the custom post processing 

interface. 

IS_DELETED NUMBER (10,0)  No 

List of comma separated completion code 

ids which will be used when data is 

exported after campaign completes 

POST_PROCESSING_COLUMNS CLOB  Yes For Operational Use 

POST_PROCESS_COMPLETION_CODES CLOB  Yes For Operational Use 

FALSE_POSITIVE_RATE 
DOUBLE 

PRECISION 
 Yes For Operational Use 

WAIT_TILL_IMPORT_FINISH BOOLEAN  No For Operational Use 

DIALING_TYPE NUMBER (10,0) 0 No 

Used to store Campaign dialing type.  

0 –Default  

1 – Attribute based Contact Record 

Assignment to Agent  

2 - Agent ID based Contact Record 

Assignment to Agent  

3 – Attribute and Agent ID based Contact 

Record Assignment to Agent 

ATTRIBUTE_DIALING_MAPPING 
VARCHAR2(256 

CHAR) 
 Yes 

Mapping of attributes for Attribute 

based Contact Record Assignment to 

Agent 

PERSONAL_AGENDA_MAPPING 
VARCHAR2(64 

CHAR) 
 Yes 

Mapping of an attribute for Agent ID 

based Contact Record Assignment to 

Agent 
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PUBLISH_TO_CONTEXT_STORE NUMBER (1,0) 0 0 

Indicate whether campaign has been 

configured to push the attempt data to 

context store. 

ATTRIBUTES_FOR_RECORDER CLOB  yes Recorder Attributes 

CHK_FIN_CRIT_FOR_PAUSED_JOB NUMBER (1,0) 0 NO  

ENABLE_EXCLU_FRM_NUISANCE_RATE NUMBER (10,0) 0 NO  

CHK_FIN_CRIT_FOR_PAUSED_JOB NUMBER (10,0) 0 NO  

APPLY_DNC NUMBER (10,0)  NO Apply DNC flag 

DIALING_TYPE NUMBER (10,0)  NO Type of Dialing 

PERSONAL_AGENDA_MAPPING 
VARCHAR2(256 

CHAR) 
 NO Mapping for personal agenda 

DEFAULT_DNCGROUP 
VARCHAR2(256 

CHAR) 
 NO Default DNC group 

LINKED_CAMPAIGN_ID INTEGER  Yes CAMPAIGN_ID of linked campaign 

AGT_OUTBOUND_SKILL_ID INTEGER  YES 
PIM_SKILL_MAP_ID of the assigned 

Skill 

FROM_ADDRESS 
VARCHAR2(256 

CHAR) 
 YES Sender's address for the campaign 

FROM_DISPLAY_NAME 
VARCHAR2(256 

CHAR) 
 YES Sender's display name for the campaign 

IGNORE_ALL_HOLIDAYS NUMBER (1,0) 0  Will be set to 1 if 

IGNORE_ALL_HOLIDAYS set to true 

EXTERNAL_TRANSFER_DATA 
VARCHAR2(20 

CHAR) 
 YES 

External Transfer option, it can be 

ContextSTore ID or UserContact ID 
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FT_APPLYALL NUMBER (1,0) 0 YES 

Set to true if same filter template is to be 

applied to all contact lists (feature 

backward compatibility and ease of use) 

DIAL_ALLOCATION NUMBER (1,0) 0 YES 

Set to true if no dialing allocation is 

selected for contact lists (feature 

backward compatibility) 

EXPORT_FREQ_TYPE NUMBER (10,0) 0 NO Export Frequency Type 

EXPORT_FREQ_VAL 
VARCHAR2(20 

CHAR) 
 NO Export Frequency Value 

DIALING_ORDER  
VARCHAR2(80 

CHAR) 
NULL YES 

Used to store Campaign dialing order 

priority.  

Valid Values or Valid Dialing Orders:  

2,1,0 - Priority,Retry,Regular  

1,2,0 - Retry,Priority,Regular  

2,0,1- Priority,Regular,Retry  

TZ_PHONE_ATTRIBUTE 
VARCHAR2(2048 

CHAR) 
NULL YES 

Comma separated list of phone attributes 

on which POM must perform guard time 

validation to determine the time during 

which the records can be picked up for 

dialing from the operational database. 
 

ABORT_DATE_TIME 

TIMESTAMP 

WITH TIME 

ZONE 

 YES Stores campaign abort date and time. 

ABORT_TYPE 
VARCHAR (20 

CHAR) 
 YES AbortAt or AbortAfter 
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EXPORT_SFTP_SERVER INTEGER  YES 

stores the Sftp server name of the 

configured sftp server if the campaign 

wants to send the campaign export files to 

the selected sftp server 

IXOB_QUEUE_ID 
VARCHAR (255 

CHAR) 
 YES  

ZIP_ZONE BOOLEAN  YES 

Boolean parameter. If true then guard 

times of zipcode timezones are used when 

calculating the time during which the 

records can be picked up for dialing from 

the operational database.  

 

USER_PREF_TIME BOOLEAN  YES 

Boolean parameter. If true Phone 

Allowed and Phone Disallowed Time 

attributes of phone attributes are used 

when calculating the time during which 

the records can be picked up for dialing 

from the operational database.  

 

 

Index Name Type Unique Fields 

SYS_C0027489 NORMAL Yes CAMPAIGN_ID 

SYS_C0027490 NORMAL Yes NAME 

IX_CMPGN_ORG NORMAL No ORGANIZATION_ID 

IX_CMPGN_CONTSTRATEGY NORMAL No CONTACT_STRATEGY_ID 

IX_EXPORT_SFTP_SERVER NORMAL No EXPORT_SFTP_SERVER 

 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  65 

 

Check Constraint Name Text 

SYS_C0027489 CAMPAIGN_ID 

SYS_C0027470 "CAMPAIGN_ID" IS NOT NULL 

SYS_C0027471 "IS_INFINITE" IS NOT NULL 

SYS_C0027472 "PRIORITY" IS NOT NULL 

SYS_C0027473 "NAME" IS NOT NULL 

SYS_C0027474 "STATUS" IS NOT NULL 

SYS_C0027475 "ENABLE_PACING" IS NOT NULL 

SYS_C0027476 "ENABLE_EXPORT" IS NOT NULL 

SYS_C0027477 "ENABLE_COMPLIANCE_TIMERS" IS NOT NULL 

SYS_C0027478 "START_OF_VOICE_TIMEOUT" IS NOT NULL 

SYS_C0027479 "LIVE_VOICE_TIMEOUT" IS NOT NULL 

SYS_C0027480 "CCA_START" IS NOT NULL 

SYS_C0027481 "CCA_TIMEOUT" IS NOT NULL 

SYS_C0027482 "FILTER_CONDITION_TYPE" IS NOT NULL 

SYS_C0027483 "FINISH_COMPCODE_CONDITION_TYPE" IS NOT NULL 

SYS_C0027484 "FINISH_GOAL_CONDITION_TYPE" IS NOT NULL 

SYS_C0027485 "BATCH_SIZE" IS NOT NULL 

SYS_C0027486 "IS_DELETED" IS NOT NULL 

SYS_C0027487 "FILTER_OPTION" IS NOT NULL 

SYS_C0027488 "IS_SERIAL_DIAL" IS NOT NULL 
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SYS_C0027490 Unique NAME 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CMPGN_CONTSTRATEGY CONTACT_STRATEGY_ID POM Schema PIM_CONTACT_STRATEGY 

FK_CMPGN_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 

 

 

 

PIM_CAMPAIGN_ATTRIBUTE 

 

Primary Key(s): ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

ORGANIZATION_ID NUMBER (10,0)  Yes Organization ID 

ATTRIBUTE_NAME VARCHAR2(80 CHAR)  No Attribute Name 

ATTRIBUTE_DATA_TYPE VARCHAR2(80 CHAR)  No 

Attribute Data Type  

Data type can be one of the following:  

Long  

Currency 

ATTRIBUTE_DESCRIPTION VARCHAR2(256 CHAR)  Yes Attribute Description 
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STATUS NUMBER (10,0)  Yes For Operational Use 

CREATED_BY VARCHAR2(40 CHAR)  Yes Username who created the attribute 

LAST_MODIFIED_BY VARCHAR2(40 CHAR)  No Username who did last modification 

LAST_MODIFIED_ON TIMESTAMP (6) WITH TIME ZONE  Yes Last modified time 

 

Index Name Type Unique Fields 

SYS_C0027498 NORMAL Yes ATTRIBUTE_ID 

SYS_C0027499 NORMAL Yes ATTRIBUTE_NAME 

IX_CMPGNATTRIBUTE_ORG NORMAL No ORGANIZATION_ID 

 

 

 

 

Check Constraint Name Text 

SYS_C0027498 ATTRIBUTE_ID 

SYS_C0027494 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0027495 "ATTRIBUTE_NAME" IS NOT NULL 

SYS_C0027496 "ATTRIBUTE_DATA_TYPE" IS NOT NULL 

SYS_C0027497 "LAST_MODIFIED_BY" IS NOT NULL 

SYS_C0027499 Unique ATTRIBUTE_NAME 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CMPGNATTRIBUTE_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 
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PIM_CAMPAIGN_ATTRIBUTE_VALUE 

Primary Key(s): JOB_ID, ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No Job ID. 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

ATTRIBUTE_VALUE FLOAT  Yes Attribute Value 

 

Index Name Type Unique Fields 

SYS_C0027502 NORMAL Yes JOB_ID, ATTRIBUTE_ID 

IX_CAMPATTRVAL_PIMJOB NORMAL No JOB_ID 

IX_CAMPATTRVAL_CAMPATTR NORMAL No ATTRIBUTE_ID 

 

 

 

Check Constraint Name Text 

SYS_C0027502 JOB_ID, ATTRIBUTE_ID 

SYS_C0027500 "JOB_ID" IS NOT NULL 

SYS_C0027501 "ATTRIBUTE_ID" IS NOT NULL 
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Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_CAMPATTRVAL_CAMPATTR POM Schema PIM_CAMPAIGN_ATTRIBUTE ATTRIBUTE_ID 

FK_CAMPATTRVAL_PIMJOB POM Schema PIM_JOB JOB_ID 

 

 

 

 

PIM_COMPLETION_CODE 

 

Primary Key(s): COMPLETION_CODE_ID 

Field Type Default Nulls? Comments 

COMPLETION_CODE_ID NUMBER (10,0)  No 
Auto generated number to uniquely identify a completion 

code in POM system 

ORGANIZATION_ID NUMBER (10,0)  Yes 
ID of the Organization to which this Completion Code 

belongs. 

CODE 
VARCHAR2(80 

CHAR) 
 No Completion code name 

COMPLETION_CODE_TYPE NUMBER (10,0)  No 

Completion code Type:"0" - System Completion Code 

(Defined by POM System)"1" - Custom Completion 

Code(Defined by customer) 
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DESCRIPTION 
VARCHAR2(80 

CHAR) 
 Yes Description of completion code. 

LAST_MODIFIED_ON 

TIMESTAMP 

(6) WITH TIME 

ZONE 

 Yes 
Time when this completion code was last updated by 

user. 

CREATED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of user who created this completion code. 

LAST_MODIFIED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of the user who last modified this completion code. 

RPC NUMBER (1,0)  No 

Use to specify to the Right Party Connect flag for 

completion code. User can use the flag only for custom 

completion codes. This flag helps user to determine the 

total number of Right Party Connect count. The count is 

shown in completion code summary reports and POM 

Monitor 

SUCCESS NUMBER (1,0)  No 

Use to specify to the Success flag for completion code. 

User can use the flag only for custom completion codes. 

This flag helps user to determine the total number of 

Success count. The count is shown in completion code 

summary reports and POM Monitor. 

CLOSURE NUMBER (1,0)  No 

Use to specify to the Closure flag for completion code. 

User can use the flag only for custom completion codes. 

This flag helps user to determine the total number of 

Closure count. The count is shown in completion code 

summary reports and POM Monitor 

EXCLUDE_FROM_NUISANCE_RATE NUMBER (1,0)  No 

There are calls which are answer machines but falsely 

detected as live person and connected to the agent. Agent 

can dispose such calls with completion code for which 

"Answer Machine By Agent" property is enabled. 
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SIP NUMBER (1,0) 0 No 
Use to specify to the SIP flag for completion code. User 

can use the flag only for custom completion codes. 

 

Index Name Type Unique Fields 

SYS_C0027560 NORMAL Yes COMPLETION_CODE_ID 

SYS_C0027561 NORMAL Yes CODE 

IX_CMPLNCD_ORG NORMAL No ORGANIZATION_ID 

 

 

 

Check Constraint Name Text 

SYS_C0027560 COMPLETION_CODE_ID 

SYS_C0027554 "COMPLETION_CODE_ID" IS NOT NULL 

SYS_C0027555 "CODE" IS NOT NULL 

SYS_C0027556 "COMPLETION_CODE_TYPE" IS NOT NULL 

SYS_C0027557 "RPC" IS NOT NULL 

SYS_C0027558 "SUCCESS" IS NOT NULL 

SYS_C0027559 "CLOSURE" IS NOT NULL 

SYS_C0027561 Unique CODE 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CMPLNCD_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 
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PIM_COMPLN_CODE_TREND_HSTRY 

Primary Key(s): COMPLN_CODE_TREND_HISTORY_ID 

Field Type Default Nulls? Comments 

COMPLN_CODE_TREND_HISTORY_ID NUMBER (19,0)  No Auto generated ID 

QUARTER_HOURLY_TREND_INDEX NUMBER (19,0)  Yes For Operational Use. 

HALF_HOURLY_TREND_INDEX NUMBER (19,0)  Yes For Operational Use 

HOURLY_TREND_INDEX NUMBER (19,0)  No For Operational Use 

JOB_ID NUMBER (10,0)  No Job ID. 

ACTION_ID NUMBER (10,0)  Yes Action ID. 

COMPLETION_CODE_ID NUMBER (10,0)  No Completion Code ID 

START_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 No 

Timestamp when completion code 

capturing started. 

END_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 No 

Timestamp when completion code 

capturing completed. 

COUNT NUMBER (19,0)  No Total count of Completion code. 

 

Index Name Type Unique Fields 

SYS_C0027581 NORMAL Yes COMPLN_CODE_TREND_HISTORY_ID 

IX_PIMCCTRENDHISTORY_JOB NORMAL No JOB_ID 
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PIMCOMPLNCODETRENDHSTRYUKEY NORMAL Yes 

QUARTER_HOURLY_TREND_INDEX, 

HALF_HOURLY_TREND_INDEX, 

HOURLY_TREND_INDEX, JOB_ID 

 

Check Constraint Name Text 

SYS_C0027581 COMPLN_CODE_TREND_HISTORY_ID 

SYS_C0027574 "COMPLN_CODE_TREND_HISTORY_ID" IS NOT NULL 

SYS_C0027575 "HOURLY_TREND_INDEX" IS NOT NULL 

SYS_C0027576 "JOB_ID" IS NOT NULL 

SYS_C0027577 "COMPLETION_CODE_ID" IS NOT NULL 

SYS_C0027578 "START_TIME" IS NOT NULL 

SYS_C0027579 "END_TIME" IS NOT NULL 

SYS_C0027580 "COUNT" IS NOT NULL 

PIMCOMPLNCODETRENDHSTRYUKEY 

Unique QUARTER_HOURLY_TREND_INDEX, 

HALF_HOURLY_TREND_INDEX, HOURLY_TREND_INDEX, JOB_ID, 

ACTION_ID, COMPLETION_CODE_ID 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_PIMCCTRENDHISTORY_JOB JOB_ID POM Schema PIM_JOB 

 

  

PIM_CONTACT 
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Primary Key(s): CONTACT_ID 

Field Type Default Nulls? Comments 

CONTACT_ID NUMBER (19,0)  No Auto generated ID. 

SITE_ID NUMBER (10,0)  Yes Reserved for future use 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No Contact list ID to which this contact belongs 

LAST_COMPLETION_CODE_ID NUMBER (10,0)  Yes 
ID of the last completion code received for this 

contact record. 

PHONE_NUMBER1 
VARCHAR2(80 

CHAR) 
 Yes 

Phone 1 for this contact, if provided during 

import. 

PHONE_NUMBER2 
VARCHAR2(80 

CHAR) 
 Yes 

Phone 2 for this contact, if provided during 

import. 

FIRST_NAME 
VARCHAR2(80 

CHAR) 
 Yes Field to store first name of the contact 

LAST_NAME 
VARCHAR2(80 

CHAR) 
 Yes Field to store last name of the contact 

EMAIL 
VARCHAR2(80 

CHAR) 
 Yes 

Email Id for this contact, if provided during 

import 

LAST_MODIFIED_ON 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 No 
Time when this contact record was inserted or 

last updated by import operation. 

LANGUAGE 
VARCHAR2(80 

CHAR) 
 Yes 

Field for storing language choice of this contact. 

This field can contain only the values mentioned 

in the POM documentation. 

TIME_ZONE 
VARCHAR2(80 

CHAR) 
 Yes 

Field for storing the time zone for the phone 

number 1 of the contact. 
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LAST_ATTEMPT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when this contact was last attempted in a 

campaign. 

LAST_SUCCESSFUL_ATTEMPT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when this contact was last successfully 

reached in a campaign. 

CREATED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of the user who imported this contact 

LAST_MODIFIED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of the user who last modified this contact. 

PHONE_NUMBER1_TZ_INT NUMBER (10,0)  No 

Offset in milliseconds from GMT for time zone 

value, used for sorting contacts using Phone 

number 1 time zone 

PHONE_NUMBER2_TZ 
VARCHAR2(80 

CHAR) 
 Yes 

used to store contact phone number 2's time 

zone, either can be given by user or 

automatically calculated by POM 

PHONE_NUMBER1_CTRY_CODE NUMBER (10,0)  Yes Country code of Phone number 1 

PHONE_NUMBER2_CTRY_CODE NUMBER (10,0)  Yes Country code of Phone number 2 

PHONE_NUMBER2_TZ_INT NUMBER (10,0)  Yes 

Offset in milliseconds from GMT for 

phone_number2_tz value, used for sorting 

contacts using Phone number 2 time zone 

USER_CONTACT_ID 
VARCHAR2(80 

CHAR) 
 No 

Contact ID provided while importing this 

contact record in the POM database. This should 

be used as a link between external customer 

database and POM database. 

TITLE_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store title for contact. For 

example Mr., Mrs. etc… 
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ADDR_LINE1_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 1 for 

contact 

ADDR_LINE2_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 2 for 

contact 

ADDR_LINE3_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 3 for 

contact 

ADDR_LINE4_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 4 for 

contact 

ADDR_LINE5_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 5 for 

contact 

COUNTRY_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes Predefined attribute to store country for contact 

ZIPCODE_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes Predefined attribute to store zip code for contact 

PIM_CONTACT_STATUS_FLAG NUMBER (1,0)  Yes Predefined attribute to store contact status flag. 

PHONE_NUMBER1_STATE VARCHAR2(256)  Yes Predefined attribute to store state for Phone 1 

PHONE_NUMBER2_STATE VARCHAR2(256)  Yes Predefined attribute to store state for Phone2 

PHONE_NUMBER1_WIRELESS VARCHAR2(256)  Yes Predefined attribute to store wireless for phone1 

PHONE_NUMBER2_WIRELESS VARCHAR2(256)  Yes Predefined attribute to store 

COUNTER  NUMBER (10)  Yes 
Predefined attribute to store counter for every 

real attempt 

LAST_ADDR_DIALED_ATTR_NAME 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store last phone field for 

Call/SMS/notification attempt type or last email 

address for Email attempt type 
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LAST_HANDLED_BY_AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store Last Agent ID who 

handled the contact 

LAST_NUISANCE_CALL_TIME 

TIMESTAMP (6)  

WITH TIME 

ZONE  

 Yes 
Predefined attribute to store time stamp of Last 

nuisance call 

SYS_AGENTID 
VARCHAR2(80 

CHAR) 
 Yes Predefined attribute to store agent id for contact.  

PHONE_NUMBER1_ALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the week 

during which phone1 can be dialed. 

 

PHONE_NUMBER1_DISALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the week 

during which phone1 cannot be dialed. 

 

PHONE_NUMBER2_ALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the week 

during which phone2 can be dialed. 

 

PHONE_NUMBER2_DISALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the week 

during which phone2 cannot be dialed. 

 

ZIPCODE_STATE_PREDEFINED 
VARCHAR (80 

CHAR) 
 Yes 

To specify state of primary zipcode 

 

ZIPCODE_TZ_INT_PREDEFINED INTEGER  Yes 
Contains offset of timezone of primary zipcode 

 

ZIPCODE_TZ_PREDEFINED 
VARCHAR (256 

CHAR) 
 Yes 

To specify timezone of primary zipcode 

 

ZIPCODE1_PREDEFINED 
VARCHAR (80 

CHAR) 
 Yes 

To specify secondary zipcode for contact record 
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ZIPCODE1_STATE_PREDEFINED 
VARCHAR (256 

CHAR) 
 Yes 

To specify state of secondary zipcode 

 

ZIPCODE1_TZ_INT_PREDEFINED INTEGER  Yes 

Contains offset of timezone of secondary 

zipcode 

 

ZIPCODE1_TZ_PREDEFINED 
VARCHAR (80 

CHAR) 
 Yes 

To specify timezone of secondary zipcode 

 

 

Index Name Type Unique Fields 

SYS_C0027595 NORMAL Yes CONTACT_ID 

IX_CONT_SITES NORMAL Yes SITE_ID 

IX_CONT_CMPLNCD NORMAL No LAST_COMPLETION_CODE_ID 

IX_CONT_CONTSTORE NORMAL No PIM_CONTACT_STORE_ID 

PIMCONTACTUNIQUEKEY NORMAL Yes USER_CONTACT_ID, PIM_CONTACT_STORE_ID 

IX_CONT_STORE_MODIFIED 
FUNCTION-BASED 

NORMAL 
No PIM_CONTACT_STORE_ID 

IX_CONT_STORE_EXCLUDE_FLAG NORMAL No 
PIM_CONTACT_STORE_ID, 

PIM_CONTACT_STATUS_FLAG_ 

 

Check Constraint Name Text 

SYS_C0027595 CONTACT_ID 

SYS_C0027590 "CONTACT_ID" IS NOT NULL 

SYS_C0027591 "PIM_CONTACT_STORE_ID" IS NOT NULL 

SYS_C0027592 "LAST_MODIFIED_ON" IS NOT NULL 
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SYS_C0027593 "PHONE_NUMBER1_TZ_INT" IS NOT NULL 

SYS_C0027594 "USER_CONTACT_ID" IS NOT NULL 

PIMCONTACTUNIQUEKEY Unique USER_CONTACT_ID, PIM_CONTACT_STORE_ID 

 

Internal Foreign Key 

Constraint 
Affected Field 

Source 

Schema 
Source Table 

FK_CONT_CMPLNCD LAST_COMPLETION_CODE_ID 
POM 

Schema 
PIM_COMPLETION_CODE 

FK_CONT_CONTSTORE PIM_CONTACT_STORE_ID 
POM 

Schema 
PIM_CONTACT_STORE 

FK_CONT_SITES SITE_ID 
POM 

Schema 
PIM_SITES 

 

 

 

  

 

PIM_CONTACT_ATTEMPTS 

Primary Key(s): PIM_SESSION_ID 

Field Type Default Nulls? Comments 
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PIM_SESSION_ID NUMBER (19,0)  No 
Auto generated ID of this contact 

attempt. 

COMPLETION_CODE_ID NUMBER (10,0)  No 
ID of the last custom completion code 

received for this contact attempt. 

SYS_COMPLETION_CODE_ID NUMBER (10,0)  Yes 
ID of the last system completion code 

received for this contact attempt. 

JOB_ID NUMBER (10,0)  No 

Campaign job ID. This ID is shown in 

the POM monitor when the campaign 

job is running. 

CONTACT_ID NUMBER (19,0)  No Contact id from PIM_CONTACT table. 

OWNER_PIM_SERVER_NAME 
VARCHAR2(255 

CHAR) 
 Yes 

ID of the POM server which processed 

this attempt. 

ACTION_ID NUMBER (10,0)  Yes 
ID of the action which resulted in this 

contact attempt. 

SESSION_ID 
VARCHAR2(2048 

CHAR) 
 Yes 

Session ID returned by the media 

server. 

CONTACT_ATTEMPT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time of this attempt. 

RINGBACK_START_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when ring-back event was 

received 

LAST_NW_DISPOSITION_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when the last disposition was 

received from the network. 
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CALL_START_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when the call was answered and 

application started 

CALL_COMPLETION_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time when the call was disconnected. 

CALL_CONNECT_TIME NUMBER (19,0)  Yes 
Time of call answer as an offset from 

the epoch. 

START_OF_VOICE_OFFSET NUMBER (10,0)  Yes 
Offset from the call answer time of start 

of voice event. 

FIRST_PROMPT_OFFSET NUMBER (10,0)  Yes 
Offset from the call answer time of the 

first prompt play event 

MEDIA_SERVER_NAME 
VARCHAR2(80 

CHAR) 
 Yes 

Name of the media server who serviced 

this attempt. 

CHANNEL_TYPE NUMBER (10,0)  No 

NUMBER to identify the type of the 

channel. (-1) - Excluded contacts and 

Un-attempted contacts 0 - Voice1 - 

SMS2 - E-mail3 - Custom 

ADDRESS 
VARCHAR2(80 

CHAR) 
 Yes 

Phone number or email address used to 

make this attempt. 

AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes Agent assigned for this attempt. 

CALLBACK_ID NUMBER (19,0)  Yes this is reserved for future use 

NUISANCE_CALL NUMBER (1,0)  Yes 
This will be set to true if attempted call 

is a nuisance call 
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RESULT_STATE NUMBER (10,0)  No 

0 - NO_RESULT 

1 - NEW_YET_TO_PROCESS  

2 - LOCKED  

3 - TO_PROCESS_LATER 

4 - PROCESSED 

LICENSE_USED NUMBER (1,0)  No For Operational Use. 

ATTEMPT_TYPE NUMBER (10,0)  No 

This field gives information about type 

of attempt like Regular, Callback, Out 

of Temporary Restriction, Retry 

0 - REGULAR 

1 - CALLBACK 

2 - OUT_OF_RESTRICT 

3 - RETRY 

4 - HIGH_PRIORITY 

5 - REDIAL 

PACING_TYPE NUMBER (1,0)  Yes 

Type of pacing."0" - Expert Call 

Ratio"1" - Cruise Control"3" - 

Progressive"4" - Custom"5" - 

Preview"6" - Time-based Pacing"7" - 

Skill Based Pacing"8" - None 

HANDLER_NAME 
VARCHAR2(256 

CHAR) 
 Yes 

This field gives information about the 

Handler created in strategy 

ADDRESS_ATTR_NAME 
VARCHAR2(80 

CHAR) 
 Yes  

RULE_NAME 
VARCHAR2(255 

CHAR) 
 Yes 

This field gives information about the 

Rule Name 

PROCESS_AFTER BIGINT  Yes For Operational Use. 

RESULT_PROGRESS NUMBER (1,0)  Yes For Operational Use. 
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USER_CONTACT_ID 
VARCHAR2(80 

CHAR) 
 Yes For Operational Use. 

CONTACT_AGENT_STATE NUMBER (1,0) 0 No 

0 - NOT_YET_WITH_AGENT  

1 - BUSY_WITH_AGENT  

2- DONE_WITH_AGENT  

3- 

EXECUTE_CUSTOM_CLASS_ONLY 

CAMPAIGN_ID NUMBER (10,0)  Yes This field contains the campaign ID. 

INFO1 
VARCHAR2(2048 

CHAR) 
 Yes Info1 

INFO2 
VARCHAR2(2048 

CHAR) 
 Yes Info2 

INFO3 
VARCHAR2(2048 

CHAR) 
 Yes Info2 

PARENT_PIM_SESSION_ID NUMBER (19,0)  Yes Parents session ID 

EXCLUDED_FROM_NUISANCE_RATE NUMBER (1,0)  Yes 
True if attempt is marked by agent as 

"answer machine by agent" 

UCID VARCHAR2(256)  Yes The field contains UCID 

AGENT_CONNECT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

  Contains the Agent connect Time. 

ZIP_TONE_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Contains the zip tone time 

LIVE_VOICE_OFFSET NUMBER  Yes Offset for live voice 

RECORDED_MSG_OFFSET NUMBER  Yes Offset for recorded msg 
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MSG_END_OFFSET NUMBER  Yes Offset for meg end 

SKIP_ADDR_COUNT NUMBER 0 NO Count f skipped addresses 

DNC_LIST_NAME VARCHAR2 (20)  Yes Name of the DNC list 

DNCLISTS_GROUP_NAME VARCHAR2(20)  Yes Name of DNC group 

AGENT_OFFSET_OFFHOOK NUMBER  Yes Offset for agent offhook 

AGENT_OFFSET_SOV NUMBER  Yes Offset for agent sov 

CONTACT_LIST_ID NUMBER  Yes ID of contact list 

ATTEMPT_TYPE NUMBER  Yes Type of the attempt 

CONTEXT_STORE_ID VARCHAR2(256)   ID of context store 

ORG_ID NUMBER (10,0)  Yes 

This field contains organization id 

associated with campaign. In case of 

default org value would be null or -1 as 

applicable in campaign table. 

RECORD_PICKUP_TIME 

TIMESTAMP 

WITH TIME 

ZONE 

 Yes 

This column shows the time when 

record is picked by POM from database 

before making an contact attempt 

EXPORTED NUMBER (1,0)  No  

CUSTOM_FIELD1 
VARCHAR (30 

CHAR) 
 Yes  

CUSTOM_FIELD2 
VARCHAR (30 

CHAR) 
 Yes  

CUSTOM_FIELD3 
VARCHAR (30 

CHAR) 
 Yes  
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CUSTOM_FIELD4 
VARCHAR (30 

CHAR) 
 Yes  

CUSTOM_FIELD5 
VARCHAR (30 

CHAR) 
 Yes  

REASON_CODE 
VARCHAR (30 

CHAR) 
 Yes  

RESPONSE_CODE 
VARCHAR (30 

CHAR) 
 Yes  

RESPONSE_STATUS 
VARCHAR (20 

CHAR) 
 Yes  

SELECTION_CONTROL 
VARCHAR (20 

CHAR) 
 Yes  

ZIP_TONE_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes  

 

Index Name Type Unique Fields 

SYS_C0027606 Normal Yes PIM_SESSION_ID 

IX_CONTATMPS_JOB Normal No JOB_ID 

IX_NUISANCE_CALL Normal No NUISANCE_CALL 

IX_CONTATMPS_CONT Normal No CONTACT_ID 

IX_JOBACTIONCOM_ID Normal No JOB_ID, ACTION_ID, COMPLETION_CODE_ID 

IX_JOBACTIONLICUSED Normal No JOB_ID, ACTION_ID, LICENSE_USED 

IX_JOB_ID_ACTION_ID Normal No JOB_ID, ACTION_ID 
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IX_CONTATMPS_CMPLNCD Normal No COMPLETION_CODE_ID 

IX_JOBACTIONSYSCOM_ID Normal No JOB_ID, ACTION_ID, SYS_COMPLETION_CODE_ID 

IX_CONTATTMPTS_CBKDTLS Normal No CALLBACK_ID 

IX_CONTATMPS_SYSCMPLNCD Normal No SYS_COMPLETION_CODE_ID 

IX_CONTATMPS_EPSESSION_ID Normal No SESSION_ID 

IX_RULE_ATMPT_INPG Normal No ADDRESS, USER_CONTACT_ID 

IX_RULE_ATMPT_NS_ADDR Normal No 
ADDRESS, ADDRESS_ATTR_NAME, COMPLETION_CODE_ID, 

CONTACT_ATTEMPT_TIME 

IX_RULE_ATMPT_NS_USRCNT Normal No 
NUISANCE_CALL, RULE_NAME, USER_CONTACT_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

IX_RULE_ATTEMPT_ADDRESS Normal No 

CHANNEl_TYPE, ADDRESS, ADDRESS_ATTR_NAME, 

RULE_NAME, COMPLETION_CODE_ID, CAMPAIGN_ID, 

CONTACT_ATTEMPT_TIME 

IX_RULE_ 

ATTEMPT_USRCNTID 
Normal No 

CHANNEl_TYPE, RULE_NAME, USER_CONTACT_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

IX_CONTATMPS_2 Normal No 
JOB_ID, CONTACT_LIST_ID, COMPLETION_CODE_ID, 

CONTACT_ATTEMPT_TIME, CONTACT_ID 

IX_CONTATMPS_3 Normal No OWNER_PIM_SERVER_NAME, CHANNEL_TYPE, LICENSE_USED 

IX_CONTATMPS_4 Normal No NUISANCE_CALL, JOB_ID 

IX_CONTATMPS_6 Normal No 
SYS_COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME, 

JOB_ID 

IX_CONTATMPS_8 Normal No JOB_ID, CONTACT_ID 

 

Check Constraint Name Text 
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SYS_C0027606 PIM_SESSION_ID 

SYS_C0027597 "PIM_SESSION_ID" IS NOT NULL 

SYS_C0027598 "COMPLETION_CODE_ID" IS NOT NULL 

SYS_C0027599 "JOB_ID" IS NOT NULL 

SYS_C0027600 "CONTACT_ID" IS NOT NULL 

SYS_C0027601 "CHANNEL_TYPE" IS NOT NULL 

SYS_C0027602 "RESULT_STATE" IS NOT NULL 

SYS_C0027603 "RESULT_PROCESSED" IS NOT NULL 

SYS_C0027604 "LICENSE_USED" IS NOT NULL 

SYS_C0027605 "ATTEMPT_TYPE" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CONTATMPS_CMPLNCD COMPLETION_CODE_ID POM Schema PIM_COMPLETION_CODE 

FK_CONTATMPS_CONT CONTACT_ID POM Schema PIM_CONTACT 

FK_CONTATMPS_JOB JOB_ID POM Schema PIM_JOB 

FK_CONTATMPS_SYSCMPLNCD SYS_COMPLETION_CODE_ID POM Schema PIM_COMPLETION_CODE 

 

 

 

PIM_CONTACT_ATTEMPTS_HISTORY 
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Primary Key(s): PIM_SESSION_ID 

Field Type Default Nulls? Comments 

PIM_SESSION_ID NUMBER (19,0)  No Auto generated ID of this contact attempt. 

COMPLETION_CODE_ID NUMBER (10,0)  No 
ID of the last custom completion code 

received for this contact attempt. 

SYS_COMPLETION_CODE_ID NUMBER (10,0)  Yes 
ID of the last system completion code 

received for this contact attempt. 

JOB_ID NUMBER (10,0)  No 

Campaign job ID. This ID is shown in the 

POM monitor when the campaign job is 

running. 

CONTACT_ID NUMBER (19,0)  No Contact id from pim_contact table. 

OWNER_PIM_SERVER_NAME 
VARCHAR2(255 

CHAR) 
 Yes 

ID of the POM server which processed this 

attempt. 

ACTION_ID NUMBER (10,0)  Yes 
ID of the action which resulted in this contact 

attempt. 

SESSION_ID 
VARCHAR2(2048 

CHAR) 
 Yes Session ID returned by the media server. 

CONTACT_ATTEMPT_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Time of this attempt. 

RINGBACK_START_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Time when ring-back event was received 

LAST_NW_DISPOSITION_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes 

Time when the last disposition was received 

from the network. 

CALL_START_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes 

Time when the call was answered and 

application started 
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CALL_COMPLETION_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Time when the call was disconnected. 

CALL_CONNECT_TIME NUMBER (19,0)  Yes 
Time of call answer as an offset from the 

epoch. 

START_OF_VOICE_OFFSET NUMBER (10,0)  Yes 
Offset from the call answer time of start of 

voice event. 

FIRST_PROMPT_OFFSET NUMBER (10,0)  Yes 
Offset from the call answer time of the first 

prompt play event 

MEDIA_SERVER_NAME 
VARCHAR2(80 

CHAR) 
 Yes 

Name of the media server who serviced this 

attempt. 

CHANNEL_TYPE NUMBER (10,0)  No 

NUMBER to identify the type of the channel. 

(-1) - Excluded contacts and Un-attempted 

contacts 0 - Voice1 - SMS2 - E-mail3 - 

Custom 

ADDRESS 
VARCHAR2(80 

CHAR) 
 Yes 

Phone number or email address used to make 

this attempt. 

AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes Agent assigned for this attempt. 

CALLBACK_ID NUMBER (19,0)  Yes this is reserved for future use 

NUISANCE_CALL NUMBER (1,0)  Yes 
This will be set to true if attempted call is a 

nuisance call 

RESULT_STATE NUMBER (10,0)  No 

0 - NO_RESULT 

1 - NEW_YET_TO_PROCESS  

2 - LOCKED  

3 - TO_PROCESS_LATER 

4 - PROCESSED 
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LICENSE_USED NUMBER (1,0)  No For Operational Use. 

ATTEMPT_TYPE NUMBER (10,0)  No 

This field gives information about type of 

attempt like Regular, Callback, Out of 

Temporary Restriction, Retry 

0 - REGULAR 

1 - CALLBACK 

2 - OUT_OF_RESTRICT 

3 - RETRY 

4 - HIGH_PRIORITY 

5 - REDIAL 

PACING_TYPE NUMBER (10,0)  Yes 

Type of pacing."0" - Expert Call Ratio"1" - 

Cruise Control"3" - Progressive"4" - 

Custom"5" - Preview"6" - Time-based 

Pacing"7" - Skill Based Pacing"8" - None 

HANDLER_NAME 
VARCHAR2(256 

CHAR) 
 Yes 

This field gives information about the Handler 

created in strategy 

ADDRESS_ATTR_NAME 
VARCHAR2(80 

CHAR) 
 Yes  

RULE_NAME 
VARCHAR2(255 

CHAR) 
 Yes Will display rule Name 

PROCESS_AFTER BIGINT  Yes  

RESULT_PROGRESS NUMBER (10,0)  Yes  

USER_CONTACT_ID 
VARCHAR2(80 

CHAR) 
 Yes  

CAMPAIGN_ID NUMBER (10,0)  Yes This field contains the campaign ID. 

INFO1 
VARCHAR2(2048 

CHAR) 
 Yes Info1 
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INFO2 
VARCHAR2(2048 

CHAR) 
 Yes Info2 

INFO3 
VARCHAR2(2048 

CHAR) 
 Yes Info2 

PARENT_PIM_SESSION_ID NUMBER (19,0)  Yes Parents session ID 

EXCLUDED_FROM_NUISANCE_RATE NUMBER (1,0)  Yes 
True if attempt is marked by agent as "answer 

machine by agent" 

UCID VARCHAR2(256)  Yes The field contains UCID 

SKIP_ADDR_COUNT NUMBER 0 NO Count for skipped addresses 

DNC_LIST_NAME VARCHAR2(80)  Yes Name of the DNC list 

DNCLIST_GROUP_NAME VARCHAR2(80)  Yes Name of DNC group 

AGENT_OFFSET_OFFHOOK NUMBER  Yes Offset for agent offhook 

CONTACT_LIST_ID NUMBER  Yes ID of contact list 

AGENT_CONNECT_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Contains the Agent connect Time. 

ZIP_TONE_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Contains the Agent connect Time. 

LIVE_VOICE_OFFSET NUMBER  Yes Contains the zip tone time 

RECORDED_MSG_OFFSET NUMBER  Yes Offset for live voice 

MSG_END_OFFSET NUMBER  Yes Offset for meg end 

AGENT_OFFSET_SOV NUMBER  Yes Offset for agent sov 

CONTACT_AGENT_STATE NUMBER  Yes State of the Agent 

CONTEXT_STORE_ID VARCHAR2(20)  Yes ID of context store 
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ORG_ID NUMBER (10,0)  Yes 

This field contains organization id associate 

with campaign. In case of default 

organization, value could be null or -1 as 

applicable in campaign table. 

CUSTOM_FIELD1 VARCHAR (30)  Yes  

CUSTOM_FIELD2 VARCHAR (30)  Yes  

CUSTOM_FIELD3 VARCHAR (30)  Yes  

CUSTOM_FIELD4 VARCHAR (30)  Yes  

CUSTOM_FIELD5 VARCHAR (30)  Yes  

EXPORTED NUMBER (1,0)  No  

REASON_CODE VARCHAR (30)  Yes  

RECORD_PICKUP_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes 

This column shows the time when record is 

picked by POM from database before making 

an contact attempt 

RESPONSE_CODE VARCHAR (30)  Yes  

RESPONSE_STATUS VARCHAR (20)  Yes  

SELECTION_CONTROL VARCHAR (20)  Yes  

 

 

 

Index Name Type Unique Fields 

SYS_C0027616 Normal No PIM_SESSION_ID 

IX_NUISANCE_JID Normal No NUISANCE_CALL, JOB_ID 

IX_CONTATMPSHSTRY_JOB Normal No JOB_ID 
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IX_CONTATMPSHSTRY_JCID Normal No JOB_ID, CONTACT_ID 

IX_CONTATMPS_SYSCC_JID Normal No SYS_COMPLETION_CODE_ID, JOB_ID 

IX_CONTATMPSHSTRY_CMPLNCD Normal No COMPLETION_CODE_ID 

IX_CONTATTMPTSHST_CBKDTLS Normal No CALLBACK_ID 

IX_CONTATMPSHSTRY_CONTHSTRY Normal No CONTACT_ID, JOB_ID 

IX_CONTATMPSHSTRY_SYSCMPLNCD Normal No SYS_COMPLETION_CODE_ID 

IX_CONTATMPSHSTRY_EPSESSION_ID Normal No SESSION_ID 

IX_NUISANCE_JID Normal No NUISANCE_CALL, JOB_ID 

IX_RULE_ATMPT_CC_ADDR Normal No 
ADDRESS, RULE_NAME, COMPLETION_CODE_ID, 

CONTACT_ATTEMPT_TIME, CAMPAIGN_ID 

IX_RULE_ATMPT_CC_ADDR_ATTR Normal No 

ADDRESS, ADDRESS_ATTR_NAME, RULE_NAME, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME, 

CAMPAIGN_ID 

IX_RULE_ATMPT_CC_USERCNT Normal No 
RULE_NAME, USER_CONTATC_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

IX_RULE_ATMPT_HSTRY_ADDRESS Normal No 

CHANNEl_TYPE, ADDRESS, ADDRESS_ATTR_NAME, 

RULE_NAME, COMPLETION_CODE_ID, CAMPAIGN_ID, 

CONTACT_ATTEMPT_TIME 

IX_RULE_ATMPT_HSTRY_NS_ADDR Normal No 

ADDRESS, NUISANCE_CALL, RULE_NAME, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME, 

CAMPAIGN_ID 

IX_RULE_ATMPT_HSTRY_NS_ADR_ATR Normal No 

ADDRESS, NUISANCE_CALL,ADRESS_ATTR_NAME, 

RULE_NAME, COMPLETION_CODE_ID, 

CONTACT_ATTEMPT_TIME, CAMPAIGN_ID 
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IX_RULE_ATMPT_HSTRY_NS_USRCNT Normal No 
NUISANCE_CALL, RULE_NAME, USER_CONTACT_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

IX_CONTATTRHIST_JID Normal NO 
CHANNEl_TYPE, RULE_NAME, USER_CONTACT_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

IDX_JOB_ID_SESSION_ID Normal No PIM_SESSION_ID, JOB_ID 

IX_CONTATMPSHSTRY_1 Normal NO JOB_ID, ACTION_ID, COMPLETION_CODE_ID 

IX_CONTATMPSHSTRY_2 Normal NO 
JOB_ID, CONTACT_LIST_ID, COMPLETION_CODE_ID, 

CONTACT_ATTEMPT_TIME, CONTACT_ID 

IX_CONTATMPSHSTRY_3 Normal NO JOB_ID, CHANNEL_TYPE 

IX_CONTATMPSHSTRY_5 Normal NO 
EXCLUDED_FROM_NUISANCE_RATE, JOB_ID, 

CONTACT_ATTEMPT_TIME 

IX_CONTATMPSHSTRY_JOB Normal NO JOB_ID 

IX_CONTATMPSHSTRY_JOB_ACT_ID Normal NO JOB_ID, ACTION_ID 

IX_CONTATMPSHSTRY_NW_DISPO Normal NO JOB_ID, ACTION_ID, LAST_NW_DISPOSITION_TIME 

IX_CONTATMPSHSTRY_SYS_COMP Normal NO JOB_ID, SYS_COMPLETION_CODE_ID 

IX_HSTRY_JOBACTIONSYSCOM_ID Normal NO JOB_ID, ACTION_ID, SYS_COMPLETION_CODE_ID 

IX_RULE_ATMPT_HSTRY_USRCNTID Normal NO 
CHANNEL_TYPE, RULE_NAME, USER_CONTACT_ID, 

COMPLETION_CODE_ID, CONTACT_ATTEMPT_TIME 

 

 

Check Constraint Name Text 

SYS_C0027616 PIM_SESSION_ID 

SYS_C0027607 "PIM_SESSION_ID" IS NOT NULL 
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SYS_C0027608 "COMPLETION_CODE_ID" IS NOT NULL 

SYS_C0027609 "JOB_ID" IS NOT NULL 

SYS_C0027610 "CONTACT_ID" IS NOT NULL 

SYS_C0027611 "CHANNEL_TYPE" IS NOT NULL 

SYS_C0027612 "RESULT_STATE" IS NOT NULL 

SYS_C0027613 "RESULT_PROCESSED" IS NOT NULL 

SYS_C0027614 "LICENSE_USED" IS NOT NULL 

SYS_C0027615 "ATTEMPT_TYPE" IS NOT NULL 

 

 

Internal Foreign Key Constraint Affected Field 
Source 

Schema 
Source Table 

FK_CONTATMPSHSTRY_CMPLNCD COMPLETION_CODE_ID 
POM 

Schema 
PIM_COMPLETION_CODE 

FK_CONTATMPSHSTRY_CONTHSTRY CONTACT_ID, JOB_ID 
POM 

Schema 
PIM_CONTACT_HISTORY 

FK_CONTATMPSHSTRY_JOB JOB_ID 
POM 

Schema 
PIM_JOB 

FK_CONTATMPSHSTRY_SYSCMPLNCD SYS_COMPLETION_CODE_ID 
POM 

Schema 
PIM_COMPLETION_CODE 
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PIM_CONTACT_ATTRIBUTE 

Primary Key(s): CONTACT_ID, ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

CONTACT_ID NUMBER (19,0)  No Contact ID 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

ATTRIBUTE_VALUE VARCHAR2(3990 CHAR)  Yes Attribute Name 

 

 

Index Name Type Unique Fields 

SYS_C0027619 NORMAL Yes CONTACT_ID, ATTRIBUTE_ID 

IX_CONTATTR_ATTR NORMAL No ATTRIBUTE_ID 

IX_CONTATTR_CONT NORMAL No CONTACT_ID 

 

Check Constraint Name Text 

SYS_C0027619 
CONTACT_ID, ATTRIBUTE_ID 

 

SYS_C0027617 "CONTACT_ID" IS NOT NULL 

SYS_C0027618 "ATTRIBUTE_ID" IS NOT NULL 

 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 
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FK_CONTATTR_ATTR POM Schema PIM_ATTRIBUTE ATTRIBUTE_ID 

FK_CONTATTR_CONT POM Schema PIM_CONTACT CONTACT_ID 

 

 

 

  

 

 

PIM_CONTACT_ATTRIBUTE_HISTORY 

Primary Key(s): CONTACT_ID, JOB_ID, ATTRIBUTE_NAME 

Field Type Default Nulls? Comments 

CONTACT_ID NUMBER (19,0)  No Contact ID 

JOB_ID NUMBER (10,0)  No Job ID 

ATTRIBUTE_NAME VARCHAR2(30 CHAR)  No Attribute Name 

ATTRIBUTE_VALUE VARCHAR2(3990 CHAR)  Yes Attribute Value 

 

 

Index Name Type Unique Fields 

SYS_C0027623 NORMAL Yes CONTACT_ID, JOB_ID, ATTRIBUTE_NAME 

IX_CONTATTRHSTRY_CONTHSTRY NORMAL No CONTACT_ID, JOB_ID 
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IX_CONTATTRHIST_JID NORMAL No CONTACT_ID, JOB_ID, ATTRIBUTE_NAME 

 

 

Check Constraint Name Text 

SYS_C0027623 CONTACT_ID, JOB_ID, ATTRIBUTE_NAME 

SYS_C0027620 "CONTACT_ID" IS NOT NULL 

SYS_C0027621 "JOB_ID" IS NOT NULL 

SYS_C0027622 "ATTRIBUTE_NAME" IS NOT NULL 

 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_CONTATTRHSTRY_CONTHSTRY POM Schema PIM_CONTACT_HISTORY CONTACT_ID, JOB_ID 

 

 

PIM_CONTACT_HISTORY 

Primary Key(s): CONTACT_ID, JOB_ID 

Field Type Default Nulls? Comments 

CONTACT_ID NUMBER (19,0)  No Contact ID. 

JOB_ID NUMBER (10,0)  No Job ID. 
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PHONE_NUMBER1 
VARCHAR2(80 

CHAR) 
 Yes 

Phone 1 for this contact, if provided during 

import. 

PHONE_NUMBER2 
VARCHAR2(80 

CHAR) 
 Yes 

Phone 2 for this contact, if provided during 

import. 

FIRST_NAME 
VARCHAR2(80 

CHAR) 
 Yes Field to store first name of the contact 

LAST_NAME 
VARCHAR2(80 

CHAR) 
 Yes Field to store last name of the contact 

EMAIL 
VARCHAR2(80 

CHAR) 
 Yes 

Email Id for this contact, if provided during 

import 

LANGUAGE 
VARCHAR2(80 

CHAR) 
 Yes 

Field for storing language choice of this 

contact. This field can contain only the 

values mentioned in the POM 

documentation. 

TIME_ZONE 
VARCHAR2(80 

CHAR) 
 Yes 

Field for storing the time zone for the phone 

number 1 of the contact. 

CREATED_BY 
VARCHAR2(80 

CHAR) 
 Yes Name of the user who imported this contact. 

PHONE_NUMBER1_TZ_INT NUMBER (10,0)  No 

Offset in milliseconds from GMT for time 

zone value, used for sorting contacts using 

phone number 1 time zone 

PHONE_NUMBER2_TZ 
VARCHAR2(80 

CHAR) 
 Yes 

Field for storing the time zone for the phone 

number 2 of the contact. 

PHONE_NUMBER1_CTRY_CODE NUMBER (10,0)  Yes Country code of Phone number 1 

PHONE_NUMBER2_CTRY_CODE NUMBER (10,0)  Yes Country code of Phone number 2 
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PHONE_NUMBER2_TZ_INT NUMBER (10,0)  Yes 

Offset in milliseconds from GMT for time 

zone value, used for sorting contacts using 

phone number 2 time zone 

USER_CONTACT_ID 
VARCHAR2(80 

CHAR) 
 No 

Contact ID provided while importing this 

contact record in the POM database. This 

should be used as a link between external 

customer database and POM database. 

STORE_NAME 
VARCHAR2(40 

CHAR) 
 No Contact List Name. 

TITLE_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store title for contact. 

For example Mr., Mrs. etc… 

ADDR_LINE1_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 2 for 

contact 

ADDR_LINE2_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 3 for 

contact 

ADDR_LINE3_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 4 for 

contact 

ADDR_LINE4_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 5 for 

contact 

ADDR_LINE5_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store country for 

contact 

COUNTRY_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store zip code for 

contact 

ZIPCODE_PREDEFINED 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store address line 2 for 

contact 

ZONE_ID NUMBER (10,0)  No Zone ID 
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PIM_CONTACT_STATUS_FLAG_ NUMBER 0  Status flag for contact 

PHONE_NUMBER1_STATE VARCHAR(256)  Yes Predefined attribute to store State of Phone 1 

PHONE_NUMBER2_STATE VARCHAR(256)  Yes Predefined attribute to store State of Phone 2 

PHONE_NUMBER1_WIRELESS VARCHAR(256)  Yes 
Predefined attribute to store wireless for 

phone1 

PHONE_NUMBER2_WIRELESS VARCHAR(256)  Yes 
Predefined attribute to store wireless for 

phone2 

COUNTER NUMBER (10)  Yes 
Predefined attribute to store counter for every 

real attempt 

LAST_ADDR_DIALED_ATTR_NAME 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store last phone field 

for Call/SMS/notification attempt type or last 

email address for Email attempt type 

LAST_HANDLED_BY_AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store Last Agent ID 

who handled the contact 

LAST_NUISANCE_CALL_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes 

Predefined attribute to store time stamp of 

Last nuisance call 

SYS_AGENTID 
VARCHAR2(80 

CHAR) 
 Yes 

Predefined attribute to store agent id for 

contact.  

PHONE_NUMBER1_ALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the 

week during which phone1 can be dialed. 

 

PHONE_NUMBER1_DISALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the 

week during which phone1 cannot be dialed. 
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PHONE_NUMBER2_ALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the 

week during which phone2 can be dialed. 

 

PHONE_NUMBER2_DISALLOWEDTIME 
VARCHAR (256 

CHAR) 
 Yes 

To specify specific hours and days of the 

week during which phone2 cannot be dialed. 

 

ZIPCODE_TZ_PREDEFINED 
VARCHAR (80 

CHAR) 
 Yes 

To specify state of primary zipcode 

 

ZIPCODE_TZ_INT_PREDEFINED INTEGER  Yes 

Contains offset of timezone of primary 

zipcode 

 

ZIPCODE_STATE_PREDEFINED 
VARCHAR (256 

CHAR) 
 Yes 

To specify timezone of primary zipcode 

 

ZIPCODE1_PREDEFINED 
VARCHAR (256 

CHAR) 
 Yes 

To specify secondary zipcode for contact 

record 

 

ZIPCODE1_TZ_PREDEFINED 
VARCHAR (80 

CHAR) 
 Yes 

To specify state of secondary zipcode 

 

ZIPCODE1_TZ_INT_PREDEFINED INTEGER  Yes 

Contains offset of timezone of secondary 

zipcode 

 

ZIPCODE1_STATE_PREDEFINED 
VARCHAR (256 

CHAR) 
 Yes 

To specify timezone of secondary zipcode 

 

 

Index Name Type Unique Fields 

SYS_C0027635 NORMAL No CONTACT_ID, JOB_ID 
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IX_CONTHSTRY_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

SYS_C0027635 CONTACT_ID, JOB_ID 

SYS_C0027629 "CONTACT_ID" IS NOT NULL 

SYS_C0027630 "JOB_ID" IS NOT NULL 

SYS_C0027631 "PHONE_NUMBER1_TZ_INT" IS NOT NULL 

SYS_C0027632 "USER_CONTACT_ID" IS NOT NULL 

SYS_C0027633 "STORE_NAME" IS NOT NULL 

SYS_C0027634 "ZONE_ID" IS NOT NULL 

 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_CONTHSTRY_JOB POM Schema PIM_JOB JOB_ID 

 

 

 

 

PIM_CONTACT_STORE 

Primary Key(s): PIM_CONTACT_STORE_ID 
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Field Type Default Nulls? Comments 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No Auto generated ID 

STORE_NAME 
VARCHAR2(40 

CHAR) 
 No Contact List Name 

STORE_DESCRIPTION 
VARCHAR2(256 

CHAR) 
 Yes Contact List Description 

LAST_MODIFIED_ON 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time when contact list was modified. 

TOTAL_CONTACTS NUMBER (19,0)  No Total numbers of contacts in contact list. 

LAST_UPDATE_ON 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time when contact list was updated. 

CREATED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of person who created contact list. 

LAST_MODIFIED_BY 
VARCHAR2(40 

CHAR) 
 Yes Name of person who did last modification. 

STATUS NUMBER (10,0)  No For Operational Use. 

DELETION_START_AT 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes For Operational Use. 

ZONE_ID NUMBER (10,0)  No Zone ID. 

TOTAL_EXCLUDED_CONTATCTS NUMBER (19,0)  NO For total exclude contacts 

CS_CUSTOMER_ID_RETRIVAL_MODE NUMBER (10,0)  No Customer ID retrieval mode 
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CONTEXT_STORE_CUSTOMER_ID NUMBER (1,0) 1 No 
Attribute ID that will be used to fetch 

customer ID from Oceana 

CS_MULTIPLE_PHONE_FIELDS NUMBER (1,0)  No 
Flag to check if Multiple Phone Fields is 

allowed to fetch customer ID 

 

Index Name Type Unique Fields 

SYS_C0027646 NORMAL Yes PIM_CONTACT_STORE_ID 

SYS_C0027647 NORMAL Yes STORE_NAME 

IX_CONTSTORE_ZONE NORMAL No ZONE_ID 

 

Check Constraint Name Text 

SYS_C0027646 PIM_CONTACT_STORE_ID 

SYS_C0027641 "PIM_CONTACT_STORE_ID" IS NOT NULL 

SYS_C0027642 "STORE_NAME" IS NOT NULL 

SYS_C0027643 "TOTAL_CONTACTS" IS NOT NULL 

SYS_C0027644 "STATUS" IS NOT NULL 

SYS_C0027645 "ZONE_ID" IS NOT NULL 

SYS_C0027647 Unique STORE_NAME 

 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

STORE_NAME ZONE_ID POM Schema PIM_ZONE 
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PIM_CONTACT_STORE_ATTRIBUTE 

Primary Key(s): PIM_CONTACT_STORE_ID, ATTRIBUTE_ID 

Field Type Default Nulls? Comments 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No Contact list ID 

ATTRIBUTE_ID NUMBER (10,0)  No Attribute ID 

SELECT_ORDER NUMBER (10,0)  No Order of attributes in contact lists. For Operational Use. 

 

Index Name Type Unique Fields 

SYS_C0027651 NORMAL Yes PIM_CONTACT_STORE_ID, ATTRIBUTE_ID 

IX_ATTR_CONTSTORE NORMAL No ATTRIBUTE_ID 

IX_CONTSTORE_ATTR NORMAL No PIM_CONTACT_STORE_ID 

 

Check Constraint Name Text 

SYS_C0027651 PIM_CONTACT_STORE_ID, ATTRIBUTE_ID 

SYS_C0027648 "PIM_CONTACT_STORE_ID" IS NOT NULL 

SYS_C0027649 "ATTRIBUTE_ID" IS NOT NULL 

SYS_C0027650 "SELECT_ORDER" IS NOT NULL 
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Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_ATTR_CONTSTORE POM Schema PIM_ATTRIBUTE ATTRIBUTE_ID 

FK_CONTSTORE_ATTR POM Schema PIM_CONTACT_STORE PIM_CONTACT_STORE_ID 

 

  

 

PIM_CONTACT_STRATEGY 

Primary Key(s): CONTACT_STRATEGY_ID 

Field Type Default Nulls? Comments 

CONTACT_STRATEGY_ID NUMBER (10,0)  No Auto generated ID. 

ORGANIZATION_ID NUMBER (10,0)  Yes Organization ID 

STRATEGY_NAME VARCHAR2(256 CHAR)  Yes Campaign Strategy Name. 

STRATEGY_TEXT CLOB  Yes For Operational Use. 

STATE NUMBER (10,0)  No For Operational Use. 

LAST_MODIFIED_ON 
TIMESTAMP (6) WITH TIME 

ZONE 
 No Time when strategy was modified. 

CREATED_BY VARCHAR2(40 CHAR)  Yes Name of person who created campaign strategy. 

LAST_MODIFIED_BY VARCHAR2(40 CHAR)  Yes 
Name of person who did last modification in 

campaign strategy. 

 

Index Name Type Unique Fields 
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SYS_C0027658 NORMAL Yes CONTACT_STRATEGY_ID 

IX_CONTSTRATEGY_ORG NORMAL No ORGANIZATION_ID 

 

Check Constraint Name Text 

SYS_C0027658 CONTACT_STRATEGY_ID 

SYS_C0027655 "CONTACT_STRATEGY_ID" IS NOT NULL 

SYS_C0027656 "STATE" IS NOT NULL 

SYS_C0027657 "LAST_MODIFIED_ON" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CONTSTRATEGY_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 

 

 

 

 

PIM_CONTEXT_STORE_ATTRIBUTES 

Primary Key(s): CONTEXT_STORE_ATTR_ID 

Field Type Default Nulls? Comments 

CONTEXT_STORE_ATTR_ID 
NUMBER 

(10,0) 
 No Auto generated ID 
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PIM_CONTACT_STORE_ID 
NUMBER 

(10,0) 
 No Contact list ID 

ATTRIBUTE_ID 
NUMBER 

(10,0) 
 No 

Phone Attribute ID associated with contact list to fetch the customer 

ID along with attempted address.                

 

Index Name Type Unique Fields 

SYS_C007763 NORMAL Yes CONTEXT_STORE_ATTRIBUTE_ID 

IX_CONTEXTSTORE_ATTR NORMAL No ATTRIBUTE_ID 

IX_CONTEXTSTORE_CONTACTSTORE NORMAL No PIM_CONTACT_STORE_ID 

 

Check Constraint Name Text 

SYS_C007763 CONTEXT_STORE_ATTR_ID 

SYS_C007760 “CONTEXT_STORE_ATTR_ID” IS NOT NULL 

SYS_C007761 “PIM_CONTACT_STORE_ID” IS NOT NULL 

SYS_C007761 “ATTRIBUTE_ID” IS NOT NULL 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_CONTEXTSTORE_CONTACTSTORE POM Schema PIM_CONTACT_STORE  PIM_CONTACT_STORE_ID  

FK_CONTEXTSTORE_ATTR POM Schema PIM_ATTRIBUTE ATTRIBUTE_ID 
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PIM_IMPORT_DS 

Primary Key(s): IMPORT_DS_ID 

Field Type Default Nulls? Comments 

IMPORT_DS_ID NUMBER (10,0)  No Auto generated ID 

ORGANIZATION_ID NUMBER (10,0)  Yes Organization ID 

PIM_CONTACT_STORE_ID NUMBER (10,0)  Yes Contact list ID 

PIM_DNC_LIST_ID NUMBER (10,0)  Yes DNC list ID 

IMPORT_TYPE NUMBER (10,0)  No Type of data source. 

IMPORT_DS_NAME VARCHAR2(80 CHAR)  No Data source name. 

IMPORT_DS_DESCRIPTION 
VARCHAR2(256 

CHAR) 
 Yes Data source description. 

LAST_MODIFIED_ON 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes 

Time when data source was last 

modified. 

CREATED_BY VARCHAR2(40 CHAR)  Yes 
Name of person who created data 

source. 

LAST_MODIFIED_BY VARCHAR2(40 CHAR)  Yes 
Name of person who did last 

modification in data source. 

IS_JOB_ACTIVE NUMBER (10,0)  No For Operational Use. 

LAST_JOB_START_TIME 
TIMESTAMP (6) WITH 

TIME ZONE 
 Yes Time when data source was last run. 

EMPTY_CONTACT_GROUP NUMBER (1,0)  No For Operational Use. 
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PAUSE_ASSOCIATED_CAMPAIGNS 

NUMBER (1,0)  NO 

Flag for Pause Associated Campaigns 

associated with flag for Empty Contact 

Group 

IGNORE_ACTIVE_EXCLUDE_CONTACTS 

NUMBER (1,0)  NO 

Flag for Ignore Active Exclude 

Contacts associated with flag for 

Empty Contact Group 

IGNORE_CALLBACK_ON_CONTACTS 

NUMBER (1,0)  NO 

Flag for Ignore Callback On Contacts 

associated with flag for Empty Contact 

Group 

CHECK_TRIGGER_IMPORT NUMBER (1,0)  No For Operational Use. 

AUTOMATICALLY_UPDATE_TZ NUMBER (1,0)  No For Operational Use. 

CHECK_PHONE_REJECTS NUMBER (1,0)  No For Operational Use. 

IF_CONTACT_EXISTS NUMBER (10,0)  No For Operational Use. 

CHECK_PHONE_FORMATS NUMBER (1,0)  No For Operational Use. 

CHECK_DNC NUMBER (1,0)  No For Operational Use. 

STATUS NUMBER (10,0)  No For Operational Use. 

DRIVER_STATE NUMBER  No  

DERIVE_WIRELESS NUMBER  NO  

CLEANUP_PHONENUMBER BOOLEAN  Yes 
To remove non-numeric chars from 

phone number 

EMPTY_PH_ON_RULE_MATCH BOOLEAN  Yes 

To empty phone number if it matches 

rejection pattern/criteria or phone 

format rules 

EMPTY_INVALID_EMAIL BOOLEAN  Yes To empty email attribute if it is invalid 
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ISRETAINCALLBACK NUMBER (1,0) 0 No 
To retain callback if contact is 

excluded 

ALLOW_BULK_IMPORT NUMBER (1,0)  No  

FILTER_TEMPLATE_ID NUMBER(10, 0) 0 No 
Id of the filter template used to delete 

records from the contact list before 

import 

 

Index Name Type Unique Fields 

SYS_C0027774 NORMAL Yes IMPORT_DS_ID 

IX_IMPTDS_ORG NORMAL No ORGANIZATION_ID 

IX_IMPTDS_DNCLIST NORMAL No PIM_DNC_LIST_ID 

IX_IMPTDS_CONTSTORE NORMAL No PIM_CONTACT_STORE_ID 

 

Check Constraint Name Text 

SYS_C0027774 IMPORT_DS_ID 

SYS_C0027763 "IMPORT_DS_ID" IS NOT NULL 

SYS_C0027764 "IMPORT_TYPE" IS NOT NULL 

SYS_C0027765 "IMPORT_DS_NAME" IS NOT NULL 

SYS_C0027766 "IS_JOB_ACTIVE" IS NOT NULL 

SYS_C0027767 "EMPTY_CONTACT_GROUP" IS NOT NULL 

SYS_C0027768 "AUTOMATICALLY_UPDATE_TZ" IS NOT NULL 

SYS_C0027769 "CHECK_PHONE_REJECTS" IS NOT NULL 

SYS_C0027770 "IF_CONTACT_EXISTS" IS NOT NULL 
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SYS_C0027771 "CHECK_PHONE_FORMATS" IS NOT NULL 

SYS_C0027772 "CHECK_DNC" IS NOT NULL 

SYS_C0027773 "STATUS" IS NOT NULL 

 

Internal Foreign Key 

Constraint 
Affected Field 

Source 

Schema 
Source Table 

FK_IMPTDS_CONTSTORE PIM_CONTACT_STORE_ID 
POM 

Schema 
PIM_CONTACT_STORE 

FK_IMPTDS_DNCLIST PIM_DNC_LIST_ID 
POM 

Schema 
PIM_DNC_LIST 

FK_IMPTDS_ORG ORGANIZATION_ID 
POM 

Schema 
PIM_ORGANIZATION 

 

 

 

PIM_IMPORT_DS_JOB 

Primary Key(s): IMPORT_DS_JOB_ID 

Field Type Default Nulls? Comments 

IMPORT_DS_JOB_ID NUMBER (10,0)  No Auto generated id for import job. 

IMPORT_DS_ID NUMBER (10,0)  No ID of import data source. 

OWNER_DIRECTOR NUMBER (10,0)  No Field for Operational use. 
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START_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Timestamp when this import job was started. 

END_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes Timestamp when this import job was ended. 

STATUS NUMBER (10,0)  No 

Status of Import Job."0" - Completed"1" - Queued"2" - 

Running"3" - Error"4" - File Copying"5" - Pausing"6" - 

Paused"7" - Stopping"8" - Waiting to resume"9" - 

Deleting Contact"10" - Creating history records 

PAUSED_IN_STATE NUMBER (10,0)  Yes Reserved for future use. 

IMPORT_SPEED NUMBER (19,0)  Yes Reserved for future use. 

FINISH_REASON 
VARCHAR2(4000 

CHAR) 
 Yes This hold the reason value of current state. 

RETRY_COUNT_ON_ERROR NUMBER (10,0)  No For Operational Use. 

HEADER_LINE CLOB  Yes 
Header line given in import File or name of fields given 

in database query for import 

EVENT_SENT_CODE NUMBER (10,0)  Yes This hold the event code 

 

Index Name Type Unique Fields 

SYS_C0027801 NORMAL Yes IMPORT_DS_JOB_ID 

IX_IMPTDSJOB_IMPTDS NORMAL No IMPORT_DS_ID 

IX_IMPTDSJOB_DIRECTOR NORMAL No OWNER_DIRECTOR 

  



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  115 

 

Check Constraint Name Text 

SYS_C0027801 IMPORT_DS_JOB_ID 

SYS_C0027796 "IMPORT_DS_JOB_ID" IS NOT NULL 

SYS_C0027797 "IMPORT_DS_ID" IS NOT NULL 

SYS_C0027798 "OWNER_DIRECTOR" IS NOT NULL 

SYS_C0027799 "STATUS" IS NOT NULL 

SYS_C0027800 "RETRY_COUNT_ON_ERROR" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_IMPTDSJOB_DIRECTOR OWNER_DIRECTOR POM Schema PIM_DIRECTOR 

FK_IMPTDSJOB_IMPTDS IMPORT_DS_ID POM Schema PIM_IMPORT_DS 

 

PIM_BULK_IMPORT_DS_JOB_CLOB 

Primary Key(s): IMPORT_DS_JOB_CLOB_ID 

Field Type Default Nulls? Comments 

IMPORT_DS_JOB_CLOB_ID NUMBER (10,0)  No Auto generated import DS job clob ID 

IMPORT_DS_JOB_ID NUMBER (10,0)  No Import DS Job Id 

IMPORT_DS_ID NUMBER (10,0)  No Import DS Id 

CONTACT_LIST CLOB  No JSON Contact list input by user 

IMPORT_OPTIONS CLOB  Yes Optional import options 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  116 

 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_BB_IMP_DS_JOB IMPORT_DS_JOB_ID POM Schema PIM_IMPORT_DS_JOB 

FK_BB_IMP_DS IMPORT_DS_ID POM Schema PIM_IMPORT_DS 

 

 

PIM_IMPORT_DS_JOB_DTL_HSTRY 

Primary Key(s): PIM_IMPORT_DS_JOB_DTL_HSTRY_ID 

Field Type Default Nulls? Comments 

PIM_IMPORT_DS_JOB_DTL_HSTRY_ID NUMBER (19,0)  No Auto generated ID. 

IMPORT_DS_JOB_ID NUMBER (10,0)  No ID of import job. 

USER_CONTACT_ID 
VARCHAR2(80 

CHAR) 
 No User given contact ID. 

STATUS NUMBER (10,0)  No 

Contact status ID."0" - New"1" - 

Updated"2" - Error"3" - Validation 

Failed"4" - Ignored duplicate records"5" - 

Reject pattern matched"6" - Deleted"7" - 

Existing in DNC list"8" - Phone format 

issue 

DESCRIPTION 
VARCHAR2(256 

CHAR) 
 Yes Description of contact status. 
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FAILED_ATTRIBUTE 
VARCHAR2(80 

CHAR) 
 Yes 

Name of attribute because of which record 

is invalid. 

USER_LINE CLOB  Yes User given record line 

 

Index Name Type Unique Fields 

SYS_C0027811 NORMAL Yes PIM_IMPORT_DS_JOB_DTL_HSTRY_ID 

IX_IMPTDSJOBDTLHSTRY_IMPTDSJOB NORMAL No IMPORT_DS_JOB_ID 

 

 

Check Constraint Name Text 

SYS_C0027811 PIM_IMPORT_DS_JOB_DTL_HSTRY_ID 

SYS_C0027807 "PIM_IMPORT_DS_JOB_DTL_HSTRY_ID" IS NOT NULL 

SYS_C0027808 "IMPORT_DS_JOB_ID" IS NOT NULL 

SYS_C0027809 "USER_CONTACT_ID" IS NOT NULL 

SYS_C0027810 "STATUS" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field 
Source 

Schema 
Source Table 

FK_IMPTDSJOBDTLHSTRY_IMPTDSJOB IMPORT_DS_JOB_ID 
POM 

Schema 
PIM_IMPORT_DS_JOB 
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PIM_IMPORT_JOB_STATUS_CNTR 

Primary Key(s): PIM_IMPORT_JOB_STATUS_CNTR_ID 

Field Type 
Def

ault 
Nulls? Comments 

PIM_IMPORT_JOB_STATUS_CNTR_ID 
NUMBER 

(19,0) 
 No Auto generated ID. 

IMPORT_DS_JOB_ID 
NUMBER 

(10,0) 
 No ID of import data source. 

STATUS 
NUMBER 

(10,0) 
 No 

Contact status ID."0" - New"1" - Updated"2" - Error"3" 

- Validation Failed"4" - Ignored duplicate records"5" - 

Reject pattern matched"6" - Deleted"7" - Existing in 

DNC list"8" - Phone format issue 

STATUS_COUNT 
NUMBER 

(19,0) 
 No Number of records for respective status 

 

Index Name Type Unique Fields 

SYS_C0027825 NORMAL Yes PIM_IMPORT_JOB_STATUS_CNTR_ID 

IX_IMPTJOBSTATUSCNTR_IMPTDSJOB NORMAL No IMPORT_DS_JOB_ID 

 

Check Constraint Name Text 

SYS_C0027825 PIM_IMPORT_JOB_STATUS_CNTR_ID 

SYS_C0027821 "PIM_IMPORT_JOB_STATUS_CNTR_ID" IS NOT NULL 

SYS_C0027822 "IMPORT_DS_JOB_ID" IS NOT NULL 
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SYS_C0027823 "STATUS" IS NOT NULL 

SYS_C0027824 "STATUS_COUNT" IS NOT NULL 

 

 

Internal Foreign Key Constraint Affected Field 
Source 

Schema 
Source Table 

FK_IMPTJOBSTATUSCNTR_IMPTDSJOB IMPORT_DS_JOB_ID 
POM 

Schema 
PIM_IMPORT_DS_JOB 

 

  

 

 

 

 

 

 

PIM_JOB 

Primary Key(s): JOB_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No Auto generated Job ID 
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CAMPAIGN_ID NUMBER (10,0)  No 

Campaign Id from the campaign 

table, to identify the campaign for 

this job 

SCHEDULE_ID NUMBER (10,0)  Yes 
ID of the schedule, if the job was 

created by a schedule 

STRATEGY_NAME 
VARCHAR2(256 

CHAR) 
 Yes 

Name of the strategy attached to 

the Job 

STATUS NUMBER (10,0)  No 

Status of the campaign job  

1, "JOB_QUEUED"  

2, "JOB_ACTIVE"  

4, "JOB_COMPLETED"  

8, "JOB_PAUSE"  

16, "JOB_PAUSED"  

32, 

"JOB_FILTER_IN_PROGRESS"  

64, "JOB_RESUME"  

128, "JOB_STOP"  

256, "JOB_STOPPING"  

512, "JOB_STOPPED"  

1024, "JOB_PAUSING"  

2048, 

"JOB_CREATING_HISTORY"  

4096, "JOB_SHADOW"  

8192, 

"JOB_STOPPED_IN_SHADOW" 

START_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time when the job started 
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END_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes Time when the job ended 

LAST_ALLOCATED_ID NUMBER (10,0)  Yes Reserved for future use. 

NEXT_ARCHIVAL_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when next archival will 

happen for this campaign 

ABORT_TIME 

TIMESTAMP (6) 

WITH TIME 

ZONE 

 Yes 
Time when this job would be 

stopped 

TOTAL_CALLS NUMBER (10,0)  Yes Total calls made in the campaign 

TOTAL_EMAILS NUMBER (10,0)  Yes Total emails sent in the campaign 

TOTAL_SMS NUMBER (10,0)  Yes Total SMS sent in the campaign 

TOTAL_CONTACTS NUMBER (10,0)  Yes 
Total contacts participating in this 

job 

SUCCESSFUL_CALLS NUMBER (10,0)  Yes Total Live Voice calls in this job 

NUISANCE_CALLS NUMBER (10,0)  Yes 
Total Nuisance calls in this job 

(deprecated) 

CUSTOMER_HANGUPS NUMBER (10,0)  Yes 
Total calls for which disposition is 

Disconnected_By_User 

CREATED_BY 
VARCHAR2(40 

CHAR) 
 Yes 

Name of the user who created this 

job 

PROCESSED_CONTACTS NUMBER(19,0)  No Number of contacts got processed 

EXCLUDED_CONTACTS NUMBER(19,0)  No Number of contacts got excluded 
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NUISANCE_RATE_TODAY FLOAT  Yes Nuisance rate for today 

NUISANCE_RATE FLOAT  Yes Nuisance rate 

NUISANCE_RATE_EXCLUDE_COUNT NUMBER (10,0)  No 
Total answer machine by agent 

count for this job 

JOB_NOTE NUMBER (10,0)  YES  

PRCNT_COMPLETE FLOAT 0 YES  

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT 0 YES  

PRCNT_ATTEMPTED_RECORD FLOAT 0 YES  

ESTIMATED_JOB_END_TIME NUMBER (19,0) 0 YES  

LINKED_JOB_ID NUMBER(10,0)  YES JOB_ID of linked job 

LINKED_CAMPAIGN_ID NUMBER(10,0)  YES 
CAMPAIGN_ID of the linked 

campaign 

FT_APPLYALL NUMBER (1,0) 0 YES 

Set to true if same filter template 

is to be applied to all contact lists 

(feature backward compatibility 

and ease of use) 

DIAL_ALLOCATION NUMBER (1,0) 0 YES 

Set to true if no dialing allocation 

is selected for contact lists 

(feature backward compatibility) 

FALSE_POSITIVE_RATE FLOAT  Yes For Operational Use 
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DIALING_ORDER  
VARCHAR2(80 

CHAR) 
NULL YES 

Used to store Campaign dialing 

order priority.  

Valid Values or Valid Dialing 

Orders:  

2,1,0 - Priority,Retry,Regular  

1,2,0 - Retry,Priority,Regular  

2,0,1- Priority,Regular,Retry  

TZ_PHONE_ATTRIBUTE 
VARCHAR2(2048 

CHAR) 
NULL YES 

Used to store phone attributes 

which will be used for 

timezoning. 

USER_PREF_TIME NUMBER (1,0)  YES  

ZIP_ZONE NUMBER (1,0)  YES  

 

Index Name Type Unique Fields 

SYS_C0027838 NORMAL Yes JOB_ID 

IX_JOB_CMPGN NORMAL No CAMPAIGN_ID 

 

Check Constraint Name Text 

SYS_C0027838 JOB_ID 

SYS_C0027835 "JOB_ID" IS NOT NULL 

SYS_C0027836 "CAMPAIGN_ID" IS NOT NULL 

SYS_C0027837 "STATUS" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 
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FK_JOB_CMPGN CAMPAIGN_ID POM Schema PIM_CAMPAIGN 

 

  

 

 

 

 

 

PIM_JOB_ACTION 

Primary Key(s): JOB_ID, ACTION_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No ID of running job. 

ACTION_ID NUMBER (10,0)  No Unique ID used to identify action inside handler. 

ACTION_NAME 
VARCHAR2(255 

CHAR) 
 No Name of action given in campaign strategy. 

ACTION_TYPE NUMBER (10,0)  No 
Type of action."0" - Voice"1" - SMS"2" - 

Email"3" - Custom"4" - Selector 

PACING_TYPE NUMBER (10,0)  No 

Type of pacing."0" - Expert Call Ratio"1" - 

Cruise Control"3" - Progressive"4" - Custom"5" - 

Preview"6" - Time-based Pacing"7" - Skill Based 

Pacing"8" - None 
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ATTEMPT_COUNT NUMBER (10,0)  No For Operational Use. 

NUISANCE_COUNT NUMBER (10,0)  No For Operational Use. 

CONNECT_COUNT NUMBER (10,0)  No For Operational Use. 

LAST_TREND_CALCULATE_TIME 
TIMESTAMP (6) 

WITH TIME ZONE 
 Yes For Operational Use. 

 

Index Name Type Unique Fields 

SYS_C0027847 NORMAL Yes JOB_ID, ACTION_ID 

IX_JOBACTION_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

SYS_C0027847 JOB_ID, ACTION_ID 

SYS_C0027839 "JOB_ID" IS NOT NULL 

SYS_C0027840 "ACTION_ID" IS NOT NULL 

SYS_C0027841 "ACTION_NAME" IS NOT NULL 

SYS_C0027842 "ACTION_TYPE" IS NOT NULL 

SYS_C0027843 "PACING_TYPE" IS NOT NULL 

SYS_C0027844 "ATTEMPT_COUNT" IS NOT NULL 

SYS_C0027845 "NUISANCE_COUNT" IS NOT NULL 

SYS_C0027846 "CONNECT_COUNT" IS NOT NULL 
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Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_JOBACTION_JOB POM Schema PIM_JOB JOB_ID 

 

 

 

 

 

PIM_JOB_PARAMS_HISTORY 

 

Primary Key(s): PIM_JOB_PARAMS_HISTORY_ID 

Field Type Default Nulls? Comments 

PIM_JOB_PARAMS_HISTORY_ID NUMBER (10,0)  No Auto generated ID 

ACTION_ID NUMBER (10,0)  No Action ID 

PARAM_KEY NUMBER (10,0)  No Parameter ID 

LAST_MODIFIED_ON 
TIMESTAMP (6) WITH TIME 

ZONE 
 No 

Time when parameter was last 

modified. 

JOB_ID NUMBER (10,0)  No Job ID 

PARAM_VALUE VARCHAR2 (2048 CHAR)  No Parameter value. 

 

Index Name Type Unique Fields 
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SYS_C0027912 NORMAL Yes PIM_JOB_PARAMS_HISTORY_ID 

IX_JOBPARAMSHSTRY_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

SYS_C0027912 PIM_JOB_PARAMS_HISTORY_ID 

SYS_C0027906 "PIM_JOB_PARAMS_HISTORY_ID" IS NOT NULL 

SYS_C0027907 "ACTION_ID" IS NOT NULL 

SYS_C0027908 "PARAM_KEY" IS NOT NULL 

SYS_C0027909 "LAST_MODIFIED_ON" IS NOT NULL 

SYS_C0027910 "JOB_ID" IS NOT NULL 

SYS_C0027911 "PARAM_VALUE" IS NOT NULL 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_JOBPARAMSHSTRY_JOB JOB_ID POM Schema PIM_JOB 

 

  

 

PIM_LIST_OPS_HSTRY 

 

Primary Key(s): PIM_LIST_OPS_HSTRY_ID 
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Field Type Default Nulls? Comments 

PIM_LIST_OPS_HSTRY_ID NUMBER (19,0)  No Auto generated ID. 

TYPE NUMBER (10,0)  No 

Type of Record.  

0- Contact Record  

1- DNC Record 

STATUS NUMBER (10,0)  No 

Status of Operation:  

0 – Success  

1 - Update  

6- Deleted 

USER_NAME VARCHAR2(256 CHAR)  Yes 
Name of user who performed the 

operation. 

USER_TYPE NUMBER (10,0)  No 

Type of Operations:  

0- UI  

1- Web Service  

2 - Agent 

RECORD_ID NUMBER (19,0)  No Record ID 

OPS_TIME 
TIMESTAMP (6) WITH TIME 

ZONE 
 No Operation Time 

RECORD_LINE CLOB  Yes Record Information 

LIST_ID NUMBER (10,0)  Yes Contact List ID 

USER_CONTACT_ID VARCHAR2(80 CHAR)  Yes User given Contact ID. 

 

 

Index Name Type Unique Fields 

SYS_C0027926 NORMAL Yes PIM_LIST_OPS_HSTRY_ID 
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Check Constraint Name Text 

SYS_C0027926 PIM_LIST_OPS_HSTRY_ID 

SYS_C0027920 "PIM_LIST_OPS_HSTRY_ID" IS NOT NULL 

SYS_C0027921 "TYPE" IS NOT NULL 

SYS_C0027922 "STATUS" IS NOT NULL 

SYS_C0027923 "USER_TYPE" IS NOT NULL 

SYS_C0027924 "RECORD_ID" IS NOT NULL 

SYS_C0027925 "OPS_TIME" IS NOT NULL 

PIM_ORGANIZATION 

Primary Key(s): ORGANIZATION_ID 

Field Type Default Nulls? Comments 

ORGANIZATION_ID NUMBER (10,0)  No Auto generated Organization ID 

VERSION VARCHAR2(1024 CHAR)  Yes For Operational Use. 

NAME VARCHAR2(1024 CHAR)  No Name of Organization. 

DESCRIPTION VARCHAR2(1024 CHAR)  Yes Description of Organization. 

LASTUPDATE TIMESTAMP (6) WITH TIME ZONE  Yes Time when organization was last updated. 

VP_ORG_ID VARCHAR2(1024 CHAR)  Yes For Operational Use. 

IS_DELETED NUMBER (10,0)  No For Operational Use. 
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Index Name Type Unique Fields 

SYS_C0027937 NORMAL Yes ORGANIZATION_ID 

SYS_C0027938 NORMAL Yes VP_ORG_ID 

 

Check Constraint Name Text 

SYS_C0027937 ORGANIZATION_ID 

SYS_C0027934 "ORGANIZATION_ID" IS NOT NULL 

SYS_C0027935 "NAME" IS NOT NULL 

SYS_C0027936 "IS_DELETED" IS NOT NULL 

SYS_C0027938 Unique VP_ORG_ID 

PIM_ORGANIZATION_CONTACT_STORE 

Primary Key(s): PIM_CONTACT_STORE_ID, ORGANIZATION_ID 

Field Type Default Nulls? Comments 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No Contact List ID 

ORGANIZATION_ID NUMBER (10,0)  No Organization ID 

 

Index Name Type Unique Fields 

SYS_C0027941 NORMAL Yes PIM_CONTACT_STORE_ID, ORGANIZATION_ID 

IX_CONTSTORE_ORG NORMAL No ORGANIZATION_ID 

IX_ORG_CONTSTORE NORMAL No PIM_CONTACT_STORE_ID 
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Check Constraint Name Text 

SYS_C0027941 PIM_CONTACT_STORE_ID, ORGANIZATION_ID 

SYS_C0027939 "PIM_CONTACT_STORE_ID" IS NOT NULL 

SYS_C0027940 "ORGANIZATION_ID" IS NOT NULL 

 

Primary Key as Foreign Key Constraint Affected Schema Affected Table Affected Field 

FK_CONTSTORE_ORG POM Schema PIM_ORGANIZATION ORGANIZATION_ID 

FK_ORG_CONTSTORE POM Schema PIM_CONTACT_STORE PIM_CONTACT_STORE_ID 

 

 

PIM_SERVER 

 

Primary Key(s): PIM_SERVER_ID 

Field Type Default Nulls? Comments 

PIM_SERVER_ID NUMBER (10,0)  No 
Auto generated ID for POM server 

information. 

VPMS_ID NUMBER (10,0)  Yes ID of Primary Experience Portal. 

HOST_VPMS_ID NUMBER (10,0)  Yes 
Auto generated ID for POM server 

information. 
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SERVER_NAME VARCHAR2(80 CHAR)  No IP Address of the server 

SERVER_STATE NUMBER (10,0)  No Field for Operational use. 

WS_IP_ADDRESS VARCHAR2(40 CHAR)  Yes IP Address of POM Server 

SEC_WS_IP_ADDRESS VARCHAR2(40 CHAR)  Yes IP Address of Aux/Primary POM server. 

SMS_ENABLED NUMBER (1,0)  No Reserved for future use. 

MAIL_ENABLED NUMBER (1,0)  No Reserved for future use. 

SOCIAL_ENABLED NUMBER (1,0)  No Reserved for future use. 

STATUS VARCHAR2(128 CHAR)  Yes For Operational use. 

PORTS_ALLOCATED NUMBER (10,0)  Yes For Operational use. 

PORTS_IN_USE NUMBER (10,0)  Yes For Operational use. 

CPU_USAGE NUMBER (10,0)  Yes Reserved for future use. 

MEM_USAGE NUMBER (10,0)  Yes Reserved for future use. 

DISK_USAGE NUMBER (10,0)  Yes Reserved for future use. 

FRIENDLY_NAME VARCHAR2(80 CHAR)  Yes User given name of the server 

LAST_UPDATE 
TIMESTAMP (6) WITH TIME 

ZONE 
 Yes For Operational use. 

WORKER_COUNT NUMBER (10,0) 0 No For Operational use. 

ISMIGRATED  NUMBER (1,0)  No  

 

Index Name Type Unique Fields 

SYS_C0028038 NORMAL Yes PIM_SERVER_ID 
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SYS_C0028039 NORMAL Yes SERVER_NAME 

IX_SERVER_VPMS NORMAL No VPMS_ID 

IX_SERVER_HOSTVPMS NORMAL No HOST_VPMS_ID 

 

 

 

Check Constraint Name Text 

SYS_C0028038 PIM_SERVER_ID 

SYS_C0028039 SERVER_NAME 

SYS_C0028031 "PIM_SERVER_ID" IS NOT NULL 

SYS_C0028032 "SERVER_NAME" IS NOT NULL 

SYS_C0028033 "SERVER_STATE" IS NOT NULL 

SYS_C0028034 "SMS_ENABLED" IS NOT NULL 

SYS_C0028035 "MAIL_ENABLED" IS NOT NULL 

SYS_C0028036 "SOCIAL_ENABLED" IS NOT NULL 

SYS_C0028037 "WORKER_COUNT" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_SERVER_HOSTVPMS HOST_VPMS_ID POM Schema PIM_VPMS 

FK_SERVER_VPMS VPMS_ID POM Schema PIM_VPMS 
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PIM_ZONE 

 

Primary Key(s): ZONE_ID 

Field Type Default Nulls? Comments 

ZONE_ID NUMBER (10,0)  No Auto generated ID 

VERSION VARCHAR2(1024 CHAR)  Yes For Operational Use 

NAME VARCHAR2(1024 CHAR)  No Name of Zone. 

DESCRIPTION VARCHAR2(1024 CHAR)  Yes Description of Zone. 

TIMEZONE VARCHAR2(128 CHAR)  Yes Time zone information of Zone. 

LASTUPDATE TIMESTAMP (6) WITH TIME ZONE  Yes Time when zone was last updated. 

VP_ZONE_ID VARCHAR2(1024 CHAR)  Yes For Operational Use. 

IS_DELETED NUMBER (10,0)  No For Operational Use. 

OUTBOUND_PORTS NUMBER (10,0)  Yes For Operational Use. 

PREVIEW_AGENTS NUMBER (10,0)  Yes For Operational Use. 

PREDICTIVE_AGENTS NUMBER (10,0)  Yes For Operational Use. 

FAILOVER_ZONE_ID NUMBER (10,0)  Yes For Operational Use. 

STATUS NUMBER (10,0)  No For Operational Use. 

 

Index Name Type Unique Fields 

SYS_C0028100 NORMAL Yes ZONE_ID 

SYS_C0028101 NORMAL Yes VP_ZONE_ID 
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Check Constraint Name Text 

SYS_C0028100 ZONE_ID 

SYS_C0028096 "ZONE_ID" IS NOT NULL 

SYS_C0028097 "NAME" IS NOT NULL 

SYS_C0028098 "IS_DELETED" IS NOT NULL 

SYS_C0028099 "STATUS" IS NOT NULL 

SYS_C0028101 Unique VP_ZONE_ID 

 

PIM_JOB_FILTER_CRITERIA 

Primary Key(s): JOB_ID, ROW_ID 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No The Id of the running job 

ROW_ID NUMBER (10,0)  No The position of the filter condition in GUI 

COLUMN_NAME 
VARCHAR2(256 

CHAR) 
 Yes The attribute on which filter condition is defined. 

CELL_VALUE 
VARCHAR2(3990 

CHAR) 
 Yes 

The value against which the attribute value will be checked 

while filtering records. 

DATE_FORMAT VARCHAR2(20 CHAR)  Yes Not used anymore 

FILTER_OPERATOR VARCHAR2(40 CHAR)  No 
The filter operator to use while comparing the attribute value 

with the defined value. 
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Index Name Type Unique Fields 

SYS_C0028100 NORMAL Yes JOB_ID, ROW_ID 

IX_ JOBFILTER_JOB NORMAL Yes JOB_ID 

 

Check Constraint Name Text 

PK JOB_ID, ROW_ID 

SYS_C0012427 "JOB_ID" IS NOT NULL 

SYS_C0012428 "ROW_ID" IS NOT NULL 

SYS_C0012429 "FILTER_OPERATOR" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_JOBFILTER_JOB JOB_ID POM Schema PIM_JOB 

 

 

 

PIM_JOB_FILTER_HISTORY 

Primary Key(s): PIM_JOB_FILTER_HISTORY_ID 

Field Type Default Nulls? Comments 

PIM_JOB_FILTER_HISTORY_ID NUMBER (10,0)  No 
Internal DB ID generated when this row was 

populated. 

JOB_ID NUMBER (10,0)  No The Id of the running job 
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ROW_ID NUMBER (10,0)  Yes The position of the filter condition in GUI 

COLUMN_NAME VARCHAR2(256 CHAR)  Yes 
The attribute on which filter condition is 

defined. 

CELL_VALUE 
VARCHAR2(3990 

CHAR) 
 No 

The value against which the attribute value will 

be checked while filtering records. 

DATE_FORMAT VARCHAR2(20 CHAR)  Yes Not used anymore 

FILTER_OPERATOR VARCHAR2(40 CHAR)  No 
The filter operator to use while comparing the 

attribute value with the defined value. 

LAST_MODIFIED_ON 
TIMESTAMP WITH 

TIME ZONE 
 No 

The time when this filter operation was 

performed. 

 

Index Name Type Unique Fields 

SYS_C0028100 NORMAL Yes PIM_JOB_FILTER_HISTORY_ID 

IX_JOBFILTERHSTRY_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

PK PIM_JOB_FILTER_HISTORY_ID 

SYS_C0012427 "PIM_JOB_FILTER_HISTORY_ID" IS NOT NULL 

SYS_C0012428 "JOB_ID" IS NOT NULL 

SYS_C0012429 "FILTER_OPERATOR" IS NOT NULL 

SYS_C0012430 "LAST_MODIFIED_ON" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 
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FK_ JOBFILTERHSTRY_JOB JOB_ID POM Schema PIM_JOB 

 

 

 

 

 

PIM_JOB_SORT_CRITERIA 

Primary Key(s): JOB_ID, COLUMN_NAME 

Field Type Default Nulls? Comments 

JOB_ID NUMBER (10,0)  No The Id of the running job 

COLUMN_NAME VARCHAR2(256 CHAR)  No The attribute on which records will be sorted. 

SORT_ORDER VARCHAR2(10 CHAR)  No The sort order i.e. ascending or descending. 

ORDER_ID NUMBER (10,0)  No The position of the field in sort list. 

 

Index Name Type Unique Fields 

SYS_C0028100 NORMAL Yes JOB_ID, COLUMN_NAME 

IX_ CONTSORTCRIT_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 
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PK JOB_ID, COLUMN_NAME 

SYS_C0012491 "JOB_ID" IS NOT NULL 

SYS_C0012492 "COLUMN_NAME" IS NOT NULL 

SYS_C0012493 "SORT_ORDER" IS NOT NULL 

SYS_C0012494 "ORDER_ID" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_ CONTSORTCRIT_JOB JOB_ID POM Schema PIM_JOB 

 

PIM_JOB_SORT_ HISTORY 

Primary Key(s): PIM_JOB_SORT_HISTORY_ID 

Field Type Default Nulls? Comments 

PIM_JOB_SORT_HISTORY_ID NUMBER (10,0)  No 
Internal DB ID generated when this row was 

populated. 

JOB_ID NUMBER (10,0)  No The Id of the running job 

COLUMN_NAME VARCHAR2(256 CHAR)  No The attribute on which records will be sorted. 

SORT_ORDER VARCHAR2(10 CHAR)  No The sort order i.e. ascending or descending. 

ORDER_ID NUMBER (10,0)  No The position of the field in sort list. 

LAST_MODIFIED_ON 
TIMESTAMP WITH TIME 

ZONE 
 No 

The time when this sort operation was 

performed. 
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Index Name Type Unique Fields 

SYS_C0028100 NORMAL Yes PIM_JOB_SORT_HISTORY_ID 

IX_ CONTSORTCRITHSTRY_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

PK PIM_JOB_SORT_HISTORY_ID 

SYS_C0012496 "PIM_JOB_SORT_HISTORY_ID" IS NOT NULL 

SYS_C0012497 "JOB_ID" IS NOT NULL 

SYS_C0012498 "SORT_ORDER" IS NOT NULL 

SYS_C0012499 "ORDER_ID" IS NOT NULL 

SYS_C0012500 "LAST_MODIFIED_ON" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_ CONTSORTCRITHSTRY_JOB JOB_ID POM Schema PIM_JOB 

 

 

 

PIM_JOB_CONTACT_LIST 

Primary Key(s): PIM_CONTACT_STORE_ID, JOB_ID 

Field Type Default Nulls? Comments 
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JOB_ID 
NUMBER 

(10,0) 
 No The Id of the running job 

PIM_CONTACT_STORE_ID 
NUMBER 

(10,0) 
 No The Id of the contact list associated with this job. 

OPERATION 
NUMBER 

(10,0) 
 No 

The type of operation performed with the contact 

list on the job. i.e. added or removed. 

PRIORITY 
NUMBER 

(10,0) 
  The priority used while adding contact from this 

contact list to the job. 

OPERATION_START_TIME 
NUMBER 

(19,0) 
 No 

The time when the add or remove operation was 

performed. 

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT  Yes  

PRCNT_ATTEMPTED_RECORD FLOAT  Yes  

 

Index Name Type Unique Fields 

SYS_C0012500 NORMAL Yes PIM_CONTACT_STORE_ID, JOB_ID 

IX_JCL_CL NORMAL No PIM_CONTACT_STORE_ID 

IX_JCL_JOB NORMAL No JOB_ID 

 

Check Constraint Name Text 

PK PIM_CONTACT_STORE_ID, JOB_ID 

SYS_C0012385 "JOB_ID" IS NOT NULL 

SYS_C0012386 "PIM_CONTACT_STORE_ID" IS NOT NULL 

SYS_C0012387 "OPERATION" IS NOT NULL 
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SYS_C0012388 "OPERATION_START_TIME" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_ JCL_CL PIM_CONTACT_STORE_ID POM Schema PIM_CONTACT_STORE 

Fk_ JCL_JOB JOB_ID POM Schema PIM_JOB 

 

 

 

 

 

 

 

PIM_JOB_CONTACT_LIST_HIST 

Primary Key(s): PIM_JOB_CONTACT_LIST_HIST_ID 

Field Type Default Nulls? Comments 

PIM_JOB_CONTACT_LIST_HIST_ID NUMBER (10,0)  No 
The Id of the contact list associated with 

this job. 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No The Id of the running job. 
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JOB_ID NUMBER (10,0)  No 

The type of operation performed with the 

contact list on the job. i.e. added or 

removed. 

OPERATION NUMBER (10,0)  No 
The priority used while adding contact 

from this contact list to the job. 

PRIORITY NUMBER (10,0)  No 
The time when the add or remove 

operation was performed. 

OPERATION_START_TIME NUMBER (19,0)  No 
The time when this contact list operation 

was performed. 

LAST_MODIFIED_ON 
TIMESTAMP WITH 

TIME ZONE 
 No 

The Id of the contact list associated with 

this job. 

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT 0 Yes  

PRCNT_ATTEMPTED_RECORD FLOAT 0 Yes  

IS_ASSOCIATED_AT_JOB_COMPLETE NUMBER (1,0)  No  

 

Index Name Type Unique Fields 

SYS_C0012385 NORMAL Yes PIM_JOB_CONTACT_LIST_HIST_ID 

IX_ JCL_CLHSTRY_JOB NORMAL No PIM_CONTACT_STORE_ID 

IX_JCL_JOBHSTRY NORMAL No JOB_ID 

 

Check Constraint Name Text 

PK PIM_JOB_CONTACT_LIST_HIST_ID 

SYS_C0012390 "PIM_JOB_CONTACT_LIST_HIST_ID" IS NOT NULL 

SYS_C0012391 "PIM_CONTACT_STORE_ID" IS NOT NULL 
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SYS_C0012392 "JOB_ID" IS NOT NULL 

SYS_C0012393 "OPERATION" IS NOT NULL 

SYS_C0012394 "OPERATION_START_TIME" IS NOT NULL 

SYS_C0012395 "LAST_MODIFIED_ON" IS NOT NULL 

SYS_C0012396 "IS_ASSOCIATED_AT_JOB_COMPLETE" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_ JCL_CLHSTRY_JOB PIM_CONTACT_STORE_ID POM Schema PIM_CONTACT_STORE 

FK_ JCL_JOBHSTRY JOB_ID POM Schema PIM_JOB 

 

PIM_CALLBACK 

Primary Key(s): CALLBACK_ID 

Field Type Default Nulls? Comments 

CALLBACK_ID NUMBER (19,0)  No 

The Id of the callback. Internal DB ID generated 

when this row is created using the sequence 

'PIMCALLBACK_SEQ' 

CONTACT_ID NUMBER (19,0)  No 
The Id of the contact on which the callback is 

created 

CAMPAIGN_NAME 
VARCHAR2(80 

CHAR) 
 No Name of the campaign on which the callback is set 
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CALLBACK_TYPE NUMBER (10,0)  No 

Type of the callback. Possible values are as follows  

0 - Agent  

1 - Campaign  

2 - Standard 

STATUS NUMBER (10,0)  No 

Status of the callback. Possible value are as follows  

0 - ActiveAttachedToJob  

1 - Completed  

2 - Expired  

3 - CampaignTerminated  

4 - Overwritten  

5 - ContactExcluded  

6 - WaitingForJob  

7 - ManuallyCancelled  

8 - QueuedForDialing  

9 - InProgress 

HANDLER_NAME 
VARCHAR2(255 

CHAR) 
 No 

Handler state on which the callback is set in the 

campaign 

ADDRESS_FIELD_NAME 
VARCHAR2(80 

CHAR) 
 Yes 

Address field name on which the callback should be 

performed 

ADDRESS 
VARCHAR2(128 

CHAR) 
 Yes Value of the address 

JOB_ID NUMBER (10,0)  Yes ID of the job to which the callback belongs 

ACTION_ID NUMBER (10,0)  Yes 

Action Id mentioned in the campaign's associated 

campaign strategy through which the callback will 

be performed 

AGENT_SESSION_ID NUMBER (19,0)  Yes 
If the callback is created by the agent then session id 

of the agent during which the callback was created 
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NEXT_ATTEMPT_AFTER NUMBER (19,0)  Yes 
EPOCH time after which the callback will be 

attempted 

START_TIME NUMBER (19,0)  Yes Start time of the callback in EPOCH 

END_TIME NUMBER (19,0)  Yes End time of the callback in EPOCH 

CREATION_TIME NUMBER (19,0)  Yes 
EPOCH time of the POM system when the callback 

was created 

CREATED_FOR 
VARCHAR2(80 

CHAR) 
 Yes ID of the agent for whom the callback is created 

NOTES CLOB  Yes Callback notes provided while creating the callback 

SERVICED_BY_AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes ID of the agent who services this callback 

CREATED_BY 
VARCHAR2(80 

CHAR) 
 Yes Agent ID or User Name who created this callback 

ORGANIZATION_ID NUMBER (10,0)  Yes 
Organization ID of the campaign for which the 

callback is created 

CONTACT_LIST_ID NUMBER (10,0)  No 
Contact List Id of the contact for which this callback 

is created 

STRICT_AGENT_ATTEMP_COUNT NUMBER (10,0)  Yes Strict Agent Attempt Count 

ADDRESS_COUNTRY_CODE NUMBER (10,0)  Yes Address Country Code 

 

Index Name Type Unique Fields 

SYS_C0012390 NORMAL Yes CALLBACK_ID 

IX_CB_CNTID NORMAL No CONTACT_ID 

IX_CB_JBID NORMAL No JOB_ID 
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IX_CALLBK_ADDR NORMAL No ADDRESS 

 

Check Constraint Name Text 

PK CALLBACK_ID 

SYS_C0011786 "CALLBACK_ID" IS NOT NULL 

SYS_C0011787 "CONTACT_ID" IS NOT NULL 

SYS_C0011788 "CAMPAIGN_NAME" IS NOT NULL 

SYS_C0011789 "CALLBACK_TYPE" IS NOT NULL 

SYS_C0011790 "STATUS" IS NOT NULL 

SYS_C0011791 "HANDLER_NAME" IS NOT NULL 

SYS_C0011792 "CONTACT_LIST_ID" IS NOT NULL 

  

NO FOREIGN KEY IN TABLE 

 

 

PIM_CALLBACK_HISTORY 

Primary Key(s): CALLBACK_ID 

Field Type Default Nulls? Comments 

CALLBACK_ID NUMBER (19,0)  No 

The Id of the callback which is moved from 

PIM_CALLBACK TABLE to PIM_CALLBACK 

HISTORY table 
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CONTACT_ID NUMBER (19,0)  No The Id of the contact on which the callback is created 

CAMPAIGN_NAME 
VARCHAR2(80 

CHAR) 
 No Name of the campaign on which the callback is set 

CALLBACK_TYPE NUMBER (10,0)  No 

Type of the callback. Possible values are as follows  

0 - Agent  

1 - Campaign  

2 - Standard 

STATUS NUMBER (10,0)  No 

Status of the callback. Possible value are as follows  

0 - ActiveAttachedToJob  

1 - Completed  

2 - Expired  

3 - CampaignTerminated  

4 - Overwritten  

5 - ContactExcluded  

6 - WaitingForJob  

7 - ManuallyCancelled  

8 - QueuedForDialing  

9 - InProgress 

HANDLER_NAME 
VARCHAR2(255 

CHAR) 
 No Handler state on which the callback is set in the campaign 

ADDRESS_FIELD_NAME 
VARCHAR2(255 

CHAR) 
 Yes 

Address field name on which the callback should be 

performed 

ADDRESS 
VARCHAR2(128 

CHAR) 
 Yes Value of the address 

JOB_ID NUMBER (10,0)  Yes ID of the job to which the callback belongs 

ACTION_ID NUMBER (10,0)  Yes 

Action Id mentioned in the campaign's associated 

campaign strategy through which the callback will be 

performed 
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AGENT_SESSION_ID NUMBER (19,0)  Yes 
If the callback is created by the agent then session id of 

the agent during which the callback was created 

NEXT_ATTEMPT_AFTER NUMBER (19,0)  Yes EPOCH time after which the callback will be attempted 

START_TIME NUMBER (19,0)  Yes Start time of the callback in EPOCH 

END_TIME NUMBER (19,0)  Yes End time of the callback in EPOCH 

CREATION_TIME NUMBER (19,0)  Yes 
EPOCH time of the POM system when the callback was 

created 

CREATED_FOR 
VARCHAR2(80 

CHAR) 
 Yes ID of the agent for whom the callback is created 

NOTES CLOB  Yes Callback notes provided while creating the callback 

SERVICED_BY_AGENT_ID 
VARCHAR2(80 

CHAR) 
 Yes ID of the agent who services this callback 

CREATED_BY 
VARCHAR2(80 

CHAR) 
 Yes Agent ID or User Name who created this callback 

ORGANIZATION_ID NUMBER (10,0)  Yes 
Organization ID of the campaign for which the callback is 

created 

CONTACT_LIST_ID NUMBER (10,0)  No 
Contact List Id of the contact for which this callback is 

created 

STRICT_AGENT_ATTEMP_COUNT NUMBER (10,0)  Yes Strict Agent Attempt Count 

ADDRESS_COUNTRY_CODE NUMBER (10,0)  Yes Address Country Code 

 

Index Name Type Unique Fields 

SYS_C0011786 NORMAL Yes CALLBACK_ID 

IX_CALLBKHIST_ADDR NORMAL No ADDRESS 
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IX_CALLBKHIST_CREATFOR_ORGID NORMAL No CREATED_FOR, ORGANIZATION_ID 

IX_CALLBKHIST_CREATFOR_STIME NORMAL No CREATED_FOR, START_TIME 

 

Check Constraint Name Text 

PIM_CALLBACK_HISTORY_PKEY CALLBACK_ID 

SYS_C0011786 "CALLBACK_ID" IS NOT NULL 

SYS_C0011787 "CONTACT_ID" IS NOT NULL 

SYS_C0011788 "CAMPAIGN_NAME" IS NOT NULL 

SYS_C0011789 "CALLBACK_TYPE" IS NOT NULL 

SYS_C0011790 "STATUS" IS NOT NULL 

SYS_C0011791 "HANDLER_NAME" IS NOT NULL 

SYS_C0011792 "CONTACT_LIST_ID" IS NOT NULL 

 

NO FOREIGN KEY IN TABLE  

 

 

 

PIM_DNCLISTS_GROUP 

Primary Key(s): PIM_DNCLISTS_GROUP_ID 

Field Type Default Nulls? Comments 

PIM_DNCLISTS_GROUP_ID NUMBER (10,0)  NO  
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ORGANIZATION_ID NUMBER (10,0)  YES  

DNCLISTS_GROUP_NAME 
VARCHAR2(80 

CHAR) 
 NO  

DNCLISTS_GROUP_DESCRIPTION 
VARCHAR2(256 

CHAR) 
 YES  

ISDELETED NUMBER (10,0)  YES  

DEFAULT_DNCLIST_ID NUMBER (10,0)  YES  

CREATED_BY 
VARCHAR2(40 

CHAR) 
 YES  

LAST_MODIFIED_ON 
TIMESTAMP (6) 

WITH TIME ZONE 
 YES  

LAST_MODIFIED_BY 
VARCHAR2(40 

CHAR) 
 NO  

 

Index Name Type Unique Fields 

PK_PIM_DNCL_5A747360D10D4595 NORMAL  PIM_DNCLISTS_GROUP_ID 

IX_DNCGROUP_ORG NORMAL  ORGANIZATION_ID 

UK_5O3MPTD0F0TQA4HC73YR9FQU7 NORMAL YES DNCLISTS_GROUP_NAME 

 

Check Constraint Name Text 

PK PIM_DNCLISTS_GROUP_ID 

SYS_C0012119 "PIM_DNCLISTS_GROUP_ID" IS NOT NULL 

SYS_C0012120 "DNCLISTS_GROUP_NAME" IS NOT NULL 

 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  152 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_DNCGROUP_ORG ORGANIZATION_ID POM Schema PIM_ORGANIZATION 

 

PIM_DNCLISTS_GROUP_MAP 

Primary Key(s): PIM_DNC_LIST_ID, PIM_DNCLISTS_GROUP_ID 

Field Type Default Nulls? Comments 

PIM_DNC_LIST_ID NUMBER (10,0)  NO  

PIM_DNCLISTS_GROUP_ID NUMBER (10,0)  NO  

 

Index Name Type Unique Fields 

PK_PIM_DNCL_81CB11D1B82BFB99 NORMAL  PIM_DNC_LIST_ID, PIM_DNCLISTS_GROUP_ID 

IX_DNCLISTSGROUP_LIST NORMAL  PIM_DNC_LIST_ID 

IX_DNCLISTSGROUP_GROUP NORMAL  PIM_DNCLISTS_GROUP_ID 

 

Check Constraint Name Text 

SYS_C0012122 "PIM_DNC_LIST_ID" IS NOT NULL 

SYS_C0012123 "PIM_DNCLISTS_GROUP_ID" IS NOT NULL 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_DNCLISTSGROUP_GROUP PIM_DNCLISTS_GROUP_ID POM Schema PIM_DNCLISTS_GROUP 
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FK_DNCLISTSGROUP_LIST PIM_DNC_LIST_ID POM Schema PIM_DNC_LIST 

 

 

PIM_HOLIDAY 

Primary Key(s): HOLIDAY_ID 

Field Type Default Nulls? Comments 

HOLIDAY_ID 
NUMBER 

(10,0) 
 No Auto generated ID. 

HOLIDAY_NAME 
VARCHAR2 

(80 CHAR) 
 No Name of the Holiday 

HOLIDAY_LEVEL 
NUMBER 

(10,0) 
 No 

Holiday Level 

0 : Campaign Level Holiday 

1 : Country Level Holiday 

2 : State Level Holiday 

HOLIDAY_TYPE 
NUMBER 

(10,0) 
 No 

Type of Holiday  

0 : Holiday Created by Superadmin  

1: Holiday Created by Org Admin 

START_DATE 
VARCHAR2  

(30 CHAR) 
 No Start date of the Holiday 
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END_DATE 
VARCHAR2 

(30 CHAR) 
 No Start date of the Holiday 

IS_RECURRENT NUMBER (1,0) 0 No 

1: Yearly Recurrent  

0: Not Yearly Recurrent 

IS_ENABLED NUMBER (1,0) 0 No 

1: Holiday Enabled  

0: Holiday Disabled 

RESTRICTION_TYPE 
NUMBER 

(10,0) 
 No 

0 : Tempraroy Restriction 

1 : Permanent Restriction 

RESTICT_COMPLETION_CODE 
NUMBER 

(10,0) 
 No 

Completion Code Id incase of 

Permanent Restriction 

 

Check Constraint Name Text 

PK HOLIDAY_ID 

SYS_C0011786 "HOLIDAY_ID" IS NOT NULL 

SYS_C0011787 "HOLIDAY_NAME" IS NOT NULL 

SYS_C0011788 "HOLIDAY_LEVEL" IS NOT NULL 

SYS_C0011789 "HOLIDAY_TYPE" IS NOT NULL 

SYS_C0011790 "START_DATE" IS NOT NULL 

SYS_C0011791 "END_DATE" IS NOT NULL 

SYS_C0011792 "RESTRICTION_TYPE" IS NOT NULL 
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SYS_C0011793 "RESTRICT_COMPLETION_CODE" IS NOT NULL 

UK HOLIDAY_NAME 

 

Index Name Type Unique Fields 

SYS_C0012251 Normal Yes HOLIDAY_ID 

UK_1LE834P78BRKUM7IXLME8L4PL Normal Yes HOLIDAY_NAME 

 

NO FOREIGN KEY IN TABLE 

 

 

PIM_ORG_HOLIDAY 

Primary Key(s): HOLIDAY_ID, ORGANIZATION_ID 

Field Type Default Nulls? Comments 

HOLIDAY_ID NUMBER (10,0)  No HOLIDAY ID 

ORGANIZATION_ID NUMBER (10,0)  No ORGANIZATION ID 

 

Check Constraint Name Text 

PK HOLIDAY_ID, ORGANIZATION_ID 
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SYS_C0012566 "HOLIDAY_ID" IS NOT NULL 

SYS_C0012567 "ORGANIZATION_ID" IS NOT NULL 

 

Index Name Type Unique Fields 

SYS_C0012568 Normal Yes HOLIDAY_ID, ORGANIZATION_ID 

IX_HOLIDAY_ORG Normal Yes HOLIDAY_NAME 

IX_ORG_HOLIDAY Normal Yes HOLIDAY_ID 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_HOLIDAY_ORG HOLIDAY_ID POM Schema PIM_HOLIDAY 

FK_ORG_HOLIDAY ORGANIZATION_ID POM Schema PIM_ORGANIZATION 

 

PIM_CAMPAIGN_HOLIDAY 

Primary Key(s): HOLIDAY_ID, CAMPAIGN_ID 

Field Type Default Nulls? Comments 

HOLIDAY_ID NUMBER (10,0)  No HOLIDAY ID 

CAMPAIGN_ID NUMBER (10,0)  No CAMPAIGN ID 

 

Check Constraint Name Text 

PK HOLIDAY_ID, CAMPAIGN_ID 
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SYS_C0011848 "CAMPAIGN_ID" IS NOT NULL 

SYS_C0011849 "HOLIDAY_ID" IS NOT NULL 

 

 

Index Name Type Unique Fields 

SYS_C0012568 Normal Yes HOLIDAY_ID, CAMPAIGN_ID 

IX_CMPGN_HOLIDAY Normal Yes HOLIDAY_ID 

IX_HOLIDAY_CMPGN Normal Yes CAMPAIGN_ID 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_CMPGN_HOLIDAY HOLIDAY_ID POM Schema PIM_HOLIDAY 

FK_HOLIDAY_CMPGN CAMPAIGN_ID POM Schema PIM_CAMPAIGN 

 

PIM_COUNTRY_HOLIDAY 

Primary Key(s): HOLIDAY_ID, PIM_COUNTRY_CODE 

Field Type Default Nulls? Comments 

HOLIDAY_ID NUMBER (10,0)  No HOLIDAY ID 

PIM_COUNTRY_CODE NUMBER (10,0)  No COUNTRY CODE 

 

Check Constraint Name Text 

PK HOLIDAY_ID, PIM_COUNTRY_CODE 
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SYS_C0012044 "PIM_COUNTRY_CODE" IS NOT NULL 

SYS_C0012045 "HOLIDAY_ID" IS NOT NULL 

 

INDEX NAME TYPE UNIQUE FIELDS 

SYS_C0012568 NORMAL Yes HOLIDAY_ID, PIM_COUNTRY_CODE 

IX_COUNTRY_HOLIDAY NORMAL NO HOLIDAY_ID 

IX_HOLIDAY_COUNTRY NORMAL NO PIM_COUNTRY_CODE 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_COUNTRY_HOLIDAY HOLIDAY_ID POM Schema PIM_HOLIDAY 

FK_HOLIDAY_COUNTRY PIM_COUNTRY_CODE POM Schema PIM_COUNTRY 

 

 

PIM_COUNTRY_STATE_HOLIDAY 

Primary Key(s): HOLIDAY_ID, PIM_COUNTRY_STATE_ID 

 

Field Type Default Nulls? Comments 

HOLIDAY_ID NUMBER (10,0)  No HOLIDAY ID 

PIM_COUNTRY_STATE_ID NUMBER (10,0)  No STATE ID 
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Check Constraint Name Text 

PK HOLIDAY_ID, PIM_COUNTRY_STATE_ID 

SYS_C0012054 "PIM_COUNTRY_STATE_ID" IS NOT NULL 

SYS_C0012055 "HOLIDAY_ID" IS NOT NULL 

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes HOLIDAY_ID, PIM_COUNTRY_STATE_ID 

IX_COUNTRY_STATE_HOLIDAY NORMAL NO HOLIDAY_ID 

IX_HOLIDAY_COUNTRY_STATE NORMAL NO PIM_COUNTRY_STATE_ID 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_COUNTRY_STATE_HOLIDAY HOLIDAY_ID POM Schema PIM_HOLIDAY 

FK_HOLIDAY_COUNTRY_STATE PIM_COUNTRY_STATE_ID POM Schema PIM_COUNTRY_STATE 

 

 

PIM_FILTER_TEMPLATE 

Primary Key(s): FILTER_TEMPLATE_ID 

 

Field Type Default Null ? Comments 
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FILTER_TEMPLATE_ID NUMBER (10,0)  NO 

filter template id. Internal DB ID 

generated using the sequence 

'pimFilterTemplate_seq' 

ORGANIZATION_ID NUMBER (10,0)  NO organization id 

FILTER_NAME 
VARCHAR2 (80 

CHAR) 
 NO filter name 

FILTER_TYPE NUMBER (10,0)  NO filter type (campaign or splitter) 

TEMPLATE_JSON CLOB  YES json definition of the filter template 

SQL_QUERY CLOB  YES database query 

ASSOCIATED_ATTRS 
VARCHAR2 (2048 

CHAR) 
 YES associated attributes 

 

Check Constraint Name Columns Involved Description 

PK FILTER_TEMPLATE_ID PRIMARY KEY OF THE TABLE 

SYS_C0012227 "FILTER_TEMPLATE_ID" IS NOT NULL  

SYS_C0012228 "ORGANIZATION_ID" IS NOT NULL  

SYS_C0012229  "FILTER_NAME" IS NOT NULL  

SYS_C0012230 "FILTER_TYPE" IS NOT NULL  

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

PIM_ORG_ID_FKEY ORGANIZATION_ID POM SCHEMA PIM_ORGANIZATION 
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Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes FILTER_TEMPLATE_ID 

 

PIM_FILTER_TEMPLATE_ASSOC 

Primary Key(s): CAMPAIGN_ID, PIM_CONTACT_STORE_ID 

 

Field Type Default Null ? Comments 

CAMPAIGN_ID NUMBER (10,0)  NO campaign id 

PIM_CONTACT_STORE_ID NUMBER (10,0)  NO contact store id 

FILTER_TEMPLATE_ID NUMBER (10,0)  YES filter template id 

DIALING_ALLOCATION NUMBER (10,0)  YES dialing allocation 

DIALING_ORDER NUMBER (10,0)  YES dialing order 

 

Check Constraint Name Columns Involved Description 

PK CAMPAIGN_ID, PIM_CONTACT_STORE_ID PRIMARY (COMPOSITE) KEY OF THE TABLE 

SYS_C0012232 "CAMPAIGN_ID" IS NOT NULL  

SYS_C0012233 "PIM_CONTACT_STORE_ID" IS NOT NULL  
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INTERNAL FOREIGN KEY 

CONSTRAINT 
AFFECTED FIELD 

SOURCE 

SCHEMA 
SOURCE TABLE 

PIM_CAMPAIGN_ID_FKEY CAMPAIGN_ID POM SCHEMA PIM_CAMPAIGN 

PIM_CONTACT_LIST_ID_FKEY PIM_CONTACT_STORE_ID POM SCHEMA PIM_CONTACT_STORE_ID 

PIM_FILTER_TEMPLATE_ID_FKEY FILTER_TEMPLATE_ID POM SCHEMA FILTER_TEMPLATE_ID 

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes CAMPAIGN_ID, PIM_CONTACT_STORE_ID 

 

 

 

 

 

PIM_JOB_FT_ASSOC 

Primary Key(s): PIM_JOB_FT_ASSOC_ID 

 

Field Type Default 
Null 

? 
Comments 
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PIM_JOB_FT_ASSOC_ID NUMBER (10,0)  NO 
row id. Internal DB ID generated using the 

sequence 'pimJobFTAssoc_seq' 

JOB_ID NUMBER (10,0)  NO job id 

CONTACT_LIST_ID NUMBER (10,0)  NO contact store id 

FILTER_TEMPLATE_ID NUMBER (10,0)  YES filter template id 

TEMPLATE_JSON CLOB  YES json definition of the filter template 

SQL_QUERY CLOB  YES database query 

ASSOCIATED_ATTRS 
VARCHAR2 (2048 

CHAR) 
 YES associated attributes 

DIALING_ALLOCATION NUMBER (10,0)  YES dialing allocation 

DIALING_ORDER NUMBER (10,0)  YES dialing order 

OPERATION NUMBER (10,0) 0 NO operation  

PRIORITY NUMBER (10,0) 0 YES priority 

PRCNT_ATTEMPTED_RECORD FLOAT 0 YES Percentage of attempted record 

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT 0 YES Percentage of unique attempted record 

OPERATION_START_TIME NUMBER (19,0) 0 NO Operation start time 

LASTFILTERTIME NUMBER (19,0)  YES last filtering time 

LAST_FILTER_CHANGE_TIME NUMBER (19,0)  YES Last filter change time when filter is run 

 

Check Constraint Name Columns Involved Description 

PK PIM_JOB_FT_ASSOC_ID PRIMARY KEY OF THE TABLE 

SYS_C0012432 "PIM_JOB_FT_ASSOC_ID" IS NOT NULL  
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SYS_C0012433 "JOB_ID" IS NOT NULL  

SYS_C0012434 "CONTACT_LIST_ID" IS NOT NULL  

SYS_C0012435 "OPERATION" IS NOT NULL  

SYS_C0012436 "OPERATION_START_TIME" IS NOT NULL  

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes PIM_JOB_FT_ASSOC_ID 

 

 

 

 

 

PIM_JOB_FT_ASSOC_HIST 

Primary Key(s): PIM_JOB_FT_HIST_ID 

 

Field Type Default 
Null 

? 
Comments 
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PIM_JOB_FT_HIST_ID NUMBER (10,0)  NO 
row id. Internal DB ID generated using the 

sequence 'pimJobFTAssocHist_seq' 

JOB_ID NUMBER (10,0)  NO job id 

CONTACT_LIST_ID NUMBER (10,0)  NO contact store id 

FILTER_TEMPLATE_ID NUMBER (10,0)  YES filter template id 

TEMPLATE_JSON CLOB  YES json definition of the filter template 

SQL_QUERY CLOB  YES database query 

DIALING_ALLOCATION NUMBER (10,0)  YES dialing allocation 

DIALING_ORDER NUMBER (10,0)  YES dialing order 

OPERATION NUMBER (10,0) 0 NO operation  

PRIORITY NUMBER (10,0) 0 YES priority 

PRCNT_ATTEMPTED_RECORD FLOAT 0 YES Percentage of attempted record 

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT 0 YES Percentage of unique attempted record 

OPERATION_START_TIME NUMBER (19,0) 0 NO Operation start time 

LAST_MODIFIED_ON 
TIMESTAMP (6) 

WITH TIME ZONE 
 NO Last Modified on 

LASTFILTERTIME NUMBER (19,0)  YES last filtering time 

 

Check Constraint Name Columns Involved Description 

PK PIM_JOB_FT_HIST_ID PRIMARY KEY OF THE TABLE 

SYS_C0012432 "PIM_JOB_FT_HIST_ID" IS NOT NULL  

SYS_C0012433 "JOB_ID" IS NOT NULL  
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SYS_C0012434 "CONTACT_LIST_ID" IS NOT NULL  

SYS_C0012435 "LAST_MODIFIED_ON" IS NOT NULL  

SYS_C0012436 "OPERATION" IS NOT NULL  

SYS_C0012437 "OPERATION_START_TIME" IS NOT NULL  

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes PIM_JOB_FT_HIST_ID 

 

 

PIM_JOB_DIALING_RATIO 

Primary Key(s): JOB_ID 

 

Field Type Default Null ? Comments 

JOB_ID NUMBER (10,0)  No job id 

PIM_CONTACT_STORE_ID NUMBER (10,0)  No contact store id 

DIALED_RECORDS NUMBER (10,0)  Yes number of records dialed 
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Internal Foreign Key Constraint Affected Field Source Schema Source Table 

DIALING_RATIO_FKEY JOB_ID POM SCHEMA PIM_JOB 

 

Check Constraint Name Columns Involved Description 

PK JOB_ID PRIMARY KEY OF THE TABLE 

SYS_C0012415 "JOB_ID" IS NOT NULL  

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes JOB_ID 

 

 

 

PIM_JOB_LOOKUP 

Primary Key(s): PIM_JOB_FT_LOOKUP_ID 

Field Type Default 
Null 

? 
Comments 

PIM_JOB_FT_LOOKUP_ID NUMBER (10,0) 0 NO 
row id. Internal DB ID generated using the sequence 

'pimJobFTLookup_seq' 
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JOB_ID NUMBER (10,0)  NO job id 

PIM_CONTACT_STORE_ID NUMBER (10,0)  NO contact store id 

SORT_COL_NAME VARCHAR2 (40)  NO sort column name 

MAPPED_COL_NAME VARCHAR2 (30)  NO Mapped column name 

SORT_ORDER VARCHAR2 (30)  YES Sort order 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

    

 

Check Constraint Name Columns Involved Description 

PK PIM_JOB_FT_LOOKUP_ID PRIMARY KEY OF THE TABLE 

SYS_C0012472 "JOB_ID" IS NOT NULL  

SYS_C0012473 "CONTACT_STORE_ID" IS NOT NULL  

SYS_C0012474 "SORT_COL_NAME" IS NOT NULL  

SYS_C0012475 "MAPPED_COL_NAME" IS NOT NULL  

SYS_C0012476 "PIM_JOB_FT_LOOKUP_ID" IS NOT NULL  

 

Index Name Type Unique Fields 
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SYS_C0012056 NORMAL Yes PIM_JOB_FT_LOOKUP_ID 

 

 

PIM_PURGE_DEF 

Primary Key(s): PURGE_DEF_ID 

 

Field Type Default 
Null 

? 
Comments 

PURGE_DEF_ID 
NUMBER 

(10,0) 
 No 

Row id. Internal DB ID generated using the sequence 

‘pimPurgeDef_seq’ 

PURGE_NAME 
VARCHAR2 

(80 CHAR) 
 No Name of the purge 

FILE_PATH 

VARCHAR2 

(2048 

CHAR) 

 Yes Path of the file to be purged 

CONFIGURABLE_FOR_ORGS 
NUMBER 

(1,0) 
1 No 

Whether the purge is configurable by all org admins or just the 

super admin 

APPLY_TO_ALL_ORGS 
NUMBER 

(1,0) 
1 No Used for internal purpose 

DEFAULT_RETENTION 
NUMBER 

(10,0) 
180 No 

Default number of days for which the data corresponding to the 

purge is retained 
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Check Constraint Name Columns Involved Description 

PK PURGE_DEF_ID PRIMARY KEY OF THE TABLE 

SYS_C0012472 "PURGE_DEF_ID" IS NOT NULL  

SYS_C0012473 "PURGE_NAME" IS NOT NULL  

SYS_C0012474 "CONFIGURABLE_FOR_ORGS" IS NOT NULL  

SYS_C0012475 "APPLY_TO_ALL_ORGS" IS NOT NULL  

SYS_C0012476 "DEFAULT_RETENTION" IS NOT NULL  

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes PURGE_DEF_ID 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

    

 

 

PIM_ORG_PURGE_RUNSCHEDULE 

Primary Key(s): RUNSCHEDULE_ID 
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Field Type Default 
Null 

? 
Comments 

RUNSCHEDULE_ID 
NUMBER 

(10,0) 
 NO 

Row id. Internal DB ID generated using the sequence 

‘pimOrgPurgeRunSchedule_seq’ 

ORGANIZATION_ID 
NUMBER 

(10,0) 
 YES Organization Id for which the configured purges will run at specified time 

PURGE_HOURS 
NUMBER 

(10,0) 
 NO Hour of the day when the purge should run 

PURGE_MINS 
NUMBER 

(10,0) 
 NO Minute of the hour when the purge should run 

PURGE_SECS 
NUMBER 

(10,0) 
 NO Second of the minute when the purge should run 

 

 

 

 

 

 

 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_ORG_PURGE_RUNSCHEDULE ORGANIZATION_ID POM SCHEMA PIM_ORGANIZATION 

 

 

 

Check Constraint Name Columns Involved Description 

PK RUNSCHEDULE_ID PRIMARY KEY OF THE TABLE 
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SYS_C0012472 "RUNSCHEDULE_ID" IS NOT NULL  

SYS_C0012473 "PURGE_HOURS" IS NOT NULL  

SYS_C0012474 "PURGE_MINS" IS NOT NULL  

SYS_C0012475 "PURGE_SECS" IS NOT NULL  

 

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes RUNSCHEDULE_ID 

IX_ORG_PURGE_RUNSCHEDULE NORMAL Yes ORGANIZATION_ID 

 

 

 

 

 

 

 

PIM_PURGE_ORG_RETENTION 

Primary Key(s): PIM_PURGE_ORG_RETENTION_ID 

 

Field Type Default 
Null 

? 
Comments 

PIM_PURGE_ORG_RETENTION_ID 
NUMBER 

(10,0) 
 NO 

Row id. Internal DB ID generated using the sequence 

‘pimPurgeOrgRetention_seq’ 
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ORGANIZATION_ID 
NUMBER 

(10,0) 
 YES Id of the Organization for which the purge is applicable 

PURGE_DEF_ID 
NUMBER 

(10,0) 
 NO Id of the Purge that is applicable to the Organization 

RETENTION_PERIOD 
NUMBER 

(10,0) 
180 NO 

Number of days for which the data corresponding to the 

purge is retained 

ENABLED 
NUMBER 

(1,0) 
1 NO Whether the configured purge is enabled 

 

Check Constraint Name Columns Involved Description 

PK PIM_PURGE_ORG_RETENTION_ID PRIMARY KEY OF THE TABLE 

SYS_C0012472 "RUNSCHEDULE_ID" IS NOT NULL  

SYS_C0012473 "PURGE_HOURS" IS NOT NULL  

SYS_C0012474 "PURGE_MINS" IS NOT NULL  

SYS_C0012475 "PURGE_SECS" IS NOT NULL  

 

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes PIM_PURGE_ORG_RETENTION_ID 

IX_PURGE_ORG_RETENTION_ORG NORMAL Yes ORGANIZATION_ID 

IX_PURGE_ORG_RETENTION_PURGEDEF NORMAL Yes PURGE_DEF_ID 
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Internal Foreign Key Constraint Affected Field Source Schema Source Table 

FK_PURGE_ORG_RETENTION_PURGEDEF PURGE_DEF_ID POM SCHEMA PIM_PURGE_DEF 

FK_PURGE_ORG_RETENTION_ORG ORGANIZATION_ID POM SCHEMA PIM_ORGANIZATION 

 

PIM_CAMPAIGN_INTERVAL 

PRIMARY KEY(S): PIM_CAMPAIGN_INTERVAL_ID 

Field Type Default 
Null 

? 
Comments 

PIM_CAMPAIGN_INTERVAL_ID NUMBER (19,0)  NO 
Row id. Internal DB ID generated using the 

sequence ‘PimCampaignInterval_seq’ 

JOB_ID NUMBER (10,0)  NO 
Job id for which interval per min data is going to 

be saved. 

ACTION_ID NUMBER (10,0)  NO 
Action id for which interval per min data is going 

to be saved, 

CAMPAIGN_TYPE NUMBER (10,0)  NO Campaign type whether finite or infinite. 

TIME_STAMP 
TIMESTAMP (6) WITH 

TIME ZONE 
 YES 

Time stamp information when record will get 

inserted. 

ATTEMPT NUMBER (10,0)  YES 
Number of attempts for corresponding handler of 

job. 

NUISANCE_COUNT NUMBER (10,0)  YES 
Number of nuisance count for corresponding 

handler of job. 
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AVG_TALK_TIME FLOAT  YES 
Per min average talk time for all agents attached 

for job per handler. 

PERCENT_IDLE_TIME FLOAT  YES 
Per min Idle time percentage for all agents attached 

for job per handler. 

PERCENT_BREAK_TIME FLOAT  YES 
Per min break time percentage for all agents 

attached for job per handler. 

AVG_ACW_TIME FLOAT  YES 
Per min average acw time for all agents attached 

for job per handler. 

CONNECTS NUMBER (10,0)  NO 
Number of connects for corresponding handler of 

job. 

RPC_COUNT NUMBER (10,0)  NO 
Number of rpc counts for corresponding handler of 

job. 

CALLBACK_SCHEDULE NUMBER (10,0)  NO 
Number of callbacks scheduled for corresponding 

handler of job. 

CALLBACK_DONE NUMBER (10,0)  YES 
Number of callbacks completed for corresponding 

handler of job. 

AVG_HOLD_TIME FLOAT  YES 
Per min average hold time for all agents attached 

for job per handler. 

AVG_PREVIEW_TIME FLOAT  YES 
Per min average preview time for all agents 

attached for job per handler. 

AVG_IDLE_TIME FLOAT 0 NO 
Per min average idle time for all agents attached 

for job per handler. 

SUCCESS_COUNT NUMBER (10,0) 0 NO 
Number of success counts for corresponding 

handler of job. 

CLOSURE_COUNT NUMBER (10,0) 0 NO 
Number of closure counts for corresponding 

handler of job. 



October 2023  Avaya Proactive Outreach Manager Database Dictionary for Oracle  176 

 

TOTAL_CALLQUEUE_COUNT NUMBER (10,0) 0 NO 
Number of total call queue counts for 

corresponding handler of job. 

ACTIVE_CALLQUEUE_COUNT NUMBER (10,0) 0 NO 
Number of active call queue counts for 

corresponding handler of job. 

TOTAL_CALLQUEUE_TIME FLOAT 0 NO 
Per min average call queue time for all agents 

attached for job per handler. 

DROPPED_CALL_COUNT NUMBER (10,0) 0 NO 
Number of dropped call queue counts for 

corresponding handler of job. 

 

Check Constraint Name Columns Involved Description 

PK PIM_CAMPAIGN_INTERVAL_ID PRIMARY KEY OF THE TABLE 

SYS_C0011851 
"PIM_CAMPAIGN_INTERVAL_ID" IS NOT 

NULL 
 

SYS_C0011852 "JOB_ID" IS NOT NULL  

SYS_C0011853 "ACTION_ID" IS NOT NULL  

SYS_C0011854 "CAMPAIGN_TYPE" IS NOT NULL  

SYS_C0011855 "CONNECTS" IS NOT NULL  

SYS_C0011856 "RPC_COUNT" IS NOT NULL  

SYS_C0011857 "CALLBACK_DONE" IS NOT NULL  

SYS_C0011858 "AVG_IDLE_TIME" IS NOT NULL  

SYS_C0011859 "SUCCESS_COUNT" IS NOT NULL  

SYS_C0011860 "CLOSURE_COUNT" IS NOT NULL  
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SYS_C0011861 
"TOTAL_CALLQUEUE_COUNT" IS NOT 

NULL 
 

SYS_C0011862 
"ACTIVE_CALLQUEUE_COUNT" IS NOT 

NULL 
 

SYS_C0011863 "TOTAL_CALLQUEUE_TIME" IS NOT NULL  

SYS_C0011864 "DROPPED_CALL_COUNT" IS NOT NULL  

 

 

Index Name Type Unique Fields 

SYS_C0012056 NORMAL Yes PIM_CAMPAIGN_INTERVAL_ID 

 

Internal Foreign Key Constraint Affected Field Source Schema Source Table 

    

 

PIM_SIP_CODE_EVENT_CC_MAPPING 

Primary Key(s): SIP_CC_MAPPING_ID 

Field Type Default 
Null 

? 
Comments 

SIP_CC_MAPPING_ID NUMBER (10,0)  NO 
Row Id. Internal DB ID generated using the sequence 

PimSipCodeEventCCMapping_seq 
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SIPCODE_EVENT 
VARCHAR2 

(1024 CHAR) 
 NO Alphanumeric value of Sipcode or event 

DESCRIPTION 
VARCHAR2 

(1024 CHAR) 
 YES Description of the Sipcode or event 

EDITABLE NUMBER (10,0)  NO 

Specifies if the Sipcode Event to Completion Code 

mapping can be edited or deleted. 

Possible values are: 

-1: Noneditable-Nondeletable 

0: Editable-Nondeletable 

1: Editable-Deletable 

SYSTEM_COMPLETION_CODE NUMBER (10,0)   Id of system completion code 

CUSTOM_COMPLETION_CODE NUMBER (10,0)   Id of custom completion code 

 

Check Constraint Name Columns Involved Description 

SYS_C008545 SIP_CC_MAPPING_ID SIP_CC_MAPPING_ID IS NOT NULL 

SYS_C008546 SIPCODE_EVENT SIPCODE_EVENT IS NOT NULL 

SYS_C008547 EDITABLE EDITABLE IS NOT NULL 

PIM_SIP_CODE_EVENT_CC_MAPPING_PKEY SIP_CC_MAPPING_ID PRIMARY KEY OF THE TABLE 

 

 

Index Name Type Unique Fields 
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IX_SIPCODE_EVENT_MAPPING_CUSTOM_CC NORMAL No CUSTOM_COMPLETION_CODE 

IX_SIPCODE_EVENT_MAPPING_SYSTEM_CC NORMAL No SYSTEM_COMPLETION_CODE 

PIM_SIP_CODE_EVENT_CC_MAPPING_PKEY NORMAL Yes SIP_CC_MAPPING_ID 

 

 

Internal Foreign Key Constraint Affected  
Source 

Schema 
Source Table 

FK_SIPCODE_EVENT_MAPPING_CUSTOM_CC CUSTOM_COMPLETION_CODE 
POM 

SCHEMA 
PIM_COMPLETION_CODE 

FK_SIPCODE_EVENT_MAPPING_SYSTEM_CC SYSTEM_COMPLETION_CODE 
POM 

SCHEMA 
PIM_COMPLETION_CODE 

PIM_CONTACTLIST_EXPORT 

Primary Key(s): EXPORT_ID 

Field Type Default 
Null 

? 
Comments 

EXPORT_ID NUMBER(19,0)  NO 
Row Id. Internal DB ID generated using the 

sequence PimContactListExport_seq 

PIM_CONTACT_STORE_ID NUMBER(10,0)  YES Contact list ID 

ATTRIBS VARCHAR2 (3990)  YES List of attributes selected for export 

BATCH_SIZE NUMBER(10,0)  YES Contact export batch size 

TOTAL_BATCHES NUMBER(10,0)  YES Total no.of batches for export 

CURRENT_BATCH NUMBER(10,0)  YES Current batch number which is being exported 
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DB_URL VARCHAR2 (2048)  YES The url to connect to the database 

DB_USER VARCHAR2 (512)  YES 
The username to connect to or log in to the 

database 

DB_PWD VARCHAR2 (1024)  YES 
The password to connect to or log in to the 

database. 

EXPORT_STATUS NUMBER(10,0)  NO 

Status of the export. 

Possible values are: 

0: NOT_STARTED 

1: IN_PROGRESS 

2: DONE 

3: ERROR 

4: USER_TERMINATED 

STATUS_TIMESTAMP 
TIMESTAMP (6) 

WITH TIME ZONE 
 YES 

Timestamp when the export status was 

changed/updated 

DELIMITER VARCHAR2 (512)  YES Delimiter to separate the data 
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DBTYPE NUMBER(10,0)  NO 

Type of the database that contain the contact 

lists from which you want to export contacts. 

Possible values are: 

0: POSTGRES 

1: ORACLE 

2: MSSQL 

USER_STATUSCHECK_TIMESTAMP 
TIMESTAMP (6) 

WITH TIME ZONE 
 YES 

Latest timestamp when export status was 

checked 

 

Check Constraint Name Columns Involved Description 

PIM_CONTACTLIST_EXPORT_PKEY EXPORT_ID PRIMARY KEY OF THE TABLE 

SYS_C0063514 EXPORT_ID EXPORT_IS IS NOT NULL 

SYS_C0063514 DBTYPE DBTYPE IS NOT NULL 

 

 

Index Name Type Unique Fields 

PIM_CONTACTLIST_EXPORT_PKEY NORMAL YES EXPORT_ID 

 

 

Internal Foreign Key Constraint Affected  
Source 

Schema 
Source Table 
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All Views 

VW__PAJ 

Field Type Nulls? 

JOB_ID NUMBER (10) Yes 

ACTION_ID NUMBER (10) No 

JOBS NUMBER Yes 

AGENT_CALLS NUMBER Yes 

AGENTS NUMBER Yes 

 

CREATE OR REPLACE VIEW vw__paj  

AS  

SELECT  

            paj.job_id,  

            paj.action_id,  

            count(paj.job_id) AS jobs,  

            sum(paj.call_count) AS agent_calls,  

            count(DISTINCT pas.agent_id) AS agents  

FROM  

            pim_agent_job paj,  

            pim_agent_session pas  

WHERE  

            paj.agent_session_id = pas.agent_session_id  

GROUP BY  

            paj.job_id,  

            paj.action_id  
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ORDER BY  

            paj.job_id,  

            paj.action_id  

            ;  

 

 

VW__PAJH 

Field Type Nulls? 

JOB_ID NUMBER (10) Yes 

ACTION_ID NUMBER (10) No 

JOBS NUMBER Yes 

AGENT_CALLS NUMBER Yes 

AGENTS NUMBER Yes 

 

 

CREATE OR REPLACE VIEW vw__pajh  

AS  

SELECT  

            pajh.job_id,  

            pajh.action_id,  

            count(pajh.job_id) AS jobs,  

            sum(pajh.call_count) AS agent_calls,  

            count(DISTINCT pas.agent_id) AS agents  

FROM  

            pim_agent_job_history pajh,  

            pim_agent_session pas  

WHERE  

            pajh.agent_session_id = pas.agent_session_id  
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GROUP BY  

            pajh.job_id,  

            pajh.action_id  

ORDER BY  

            pajh.job_id,  

            pajh.action_id  

            ;  

 

 

VW__PAJS 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) No 

ZONE_ID NUMBER (10) No 

ZONE_NAME VARCHAR2(1024 ) No 

AGENT_UTILIZATION FLOAT Yes 

SERVICE_LEVEL_ACHIEVED FLOAT Yes 

CURRENT_QUEUED_CALL_COUNT NUMBER Yes 

TOTAL_QUEUED_CALL_COUNT NUMBER (10) Yes 

TOTAL_CALL_QUEUED_DURATION NUMBER (19) Yes 

 

 

CREATE OR REPLACE VIEW vw__pajs  

AS  
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SELECT  

            pajs.job_id,  

            pajs.action_id,  

            pajs.zone_id,  

            pz.name as zone_name,  

            pajs.agent_utilization,  

            pajs.service_level_achieved, 

          (select count(*) from pim_call_queue where call_queue_out_time is null and job_id=pajs.job_id and 

         action_id=pajs.action_id and zone_id=pajs.zone_id) as current_queued_call_count, 

            pajs.total_queued_call_count, 

         pajs.total_call_queued_duration           

FROM  

            pim_agent_job_summary pajs,  

            pim_zone pz  

WHERE  

            pajs.zone_id = pz.zone_id  

GROUP BY  

            pajs.job_id,  

            pajs.action_id,  

            pajs.zone_id,  

            pz.name,  

            pajs.agent_utilization,  

            pajs.service_level_achieved, 

         pajs.total_queued_call_count, 

         pajs.total_call_queued_duration 

ORDER BY  

            pajs.job_id,  

            pajs.action_id,  

            pajs.zone_id  

            ;  
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VW__PAJSH 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) No 

ZONE_ID NUMBER (10) No 

ZONE_NAME VARCHAR2 (1024) No 

AGENT_UTILIZATION FLOAT Yes 

SERVICE_LEVEL_ACHIEVED FLOAT Yes 

TOTAL_QUEUED_CALL_COUNT NUMBER (10) Yes 

TOTAL_CALL_QUEUED_DURATION NUMBER (19) Yes 

 

 

CREATE OR REPLACE VIEW vw__pajsh  

AS  

SELECT  

            pajsh.job_id,  

            pajsh.action_id,  

            pajsh.zone_id,  

            pz.name as zone_name,  

            pajsh.agent_utilization,  

            pajsh.service_level_achieved, 

         pajsh.total_queued_call_count, 

         pajsh.total_call_queued_duration          

FROM  

            pim_agent_job_summary_history pajsh,  

            pim_zone pz  

WHERE  
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            pajsh.zone_id = pz.zone_id  

GROUP BY  

            pajsh.job_id,  

            pajsh.action_id,  

            pajsh.zone_id,  

            pz.name,  

            pajsh.agent_utilization,  

            pajsh.service_level_achieved, 

         pajsh.total_queued_call_count, 

         pajsh.total_call_queued_duration          

ORDER BY  

            pajsh.job_id,  

            pajsh.action_id,  

            pajsh.zone_id  

            ;  

 

 

VW__PC_PJ_PJA 

Field Type Nulls? 

ORGANIZATION_ID NUMBER (10) Yes 

CAMPAIGN_ID NUMBER (10) No 

NAME VARCHAR2 (80) No 

IS_INFINITE NUMBER (10) No 

IS_DELETED NUMBER (10) No 

LAST_JOB_START_TIME TIMESTAMP (6) WITH TIME ZONE Yes 

STRATEGY_NAME VARCHAR2 (256) Yes 
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JOB_ID NUMBER (10) No 

START_TIME TIMESTAMP (6) WITH TIME ZONE Yes 

END_TIME TIMESTAMP (6) WITH TIME ZONE Yes 

STATUS NUMBER (10) No 

JOB_NOTE NUMBER (10) No 

ACTION_ID NUMBER (10) No 

ACTION_NAME VARCHAR2 (255) No 

PACING_TYPE NUMBER (10) No 

FALSE_POSITIVE_RATE  FLOAT Yes 

NUISANCE_RATE FLOAT Yes 

LIVE_VOICE_TIMEOUT NUMBER (10) No 

ENABLE_EXCLU_FRM_NUISANCE_RATE NUMBER (1) No 

TOTAL_CONTACTS NUMBER (10) Yes 

PRCNT_UNIQUE_ATTEMPTED_RECORD FLOAT Yes 

PRCNT_ATTEMPTED_RECORD FLOAT Yes 

STORELISTFORINPROG VARCHAR2 (4000) Yes 

STORELISTFORDONE VARCHAR2 (4000) Yes 

UNIQUEATTMPPRCTFORINPROG VARCHAR2 (4000) Yes 

UNIQUEATTMPPRCTFORDONE VARCHAR2 (4000) Yes 

ATTMPPRCTFORINPROG VARCHAR2 (4000) Yes 

ATTMPPRCTFORDONE VARCHAR2 (4000) Yes 
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CREATE OR REPLACE VIEW vw__pc_pj_pja  

AS  

SELECT  

            pc.organization_id,  

            pc.campaign_id,  

            pc.name,  

            pc.is_infinite,  

            pc.is_deleted,  

            pc.last_job_start_time,  

            pj.strategy_name,  

            pj.job_id,  

            pj.start_time,  

            pj.end_time,  

            pj.status,  

            pj.job_note,  

            pja.action_id,  

            pja.action_name,  

            pja.pacing_type, 

            pj.false_positive_rate, 

            pj.nuisance_rate, 

            pc.live_voice_timeout, 

            pc.enable_exclu_frm_nuisance_rate, 

            pj.total_contacts, 

            pj.prcnt_unique_attempted_record, 

            pj.prcnt_attempted_record, 

            (SELECT listagg(b.store_name,',') within group (order by a.pim_contact_store_id) from pim_job_contact_list a, 

pim_contact_store b where a.pim_contact_store_id = b.pim_contact_store_id and a.job_id = pj.job_id) as storeListForInProg, 

            (SELECT listagg(b.store_name,',') within group (order by a.pim_contact_store_id) from pim_job_contact_list_hist a, 

pim_contact_store b where a.pim_contact_store_id = b.pim_contact_store_id and a.job_id = pj.job_id and 

a.is_associated_at_job_complete =1) as storeListForDone, 

            (SELECT listagg(a.prcnt_unique_attempted_record,',') within group (order by a.pim_contact_store_id) from 

pim_job_contact_list a where a.job_id = pj.job_id) as uniqueAttmpPrctForInProg, 
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            (SELECT listagg(a.prcnt_unique_attempted_record,',') within group (order by a.pim_contact_store_id) from 

pim_job_contact_list_hist a where a.is_associated_at_job_complete =1 and a.job_id = pj.job_id) as uniqueAttmpPrctForDone, 

            (SELECT listagg(a.prcnt_attempted_record,',') within group (order by a.pim_contact_store_id ) from pim_job_contact_list a 

where a.job_id = pj.job_id) as attmpPrctForInProg, 

            (SELECT listagg(a.prcnt_attempted_record,',') within group(order by a.pim_contact_store_id) from pim_job_contact_list_hist 

a where a.is_associated_at_job_complete =1 and a.job_id = pj.job_id) as attmpPrctForDone 

FROM  

            pim_campaign pc,             

            pim_job pj,  

            pim_job_action pja  

WHERE               

          pj.campaign_id = pc.campaign_id  

  AND       pja.job_id = pj.job_id  

ORDER BY  

            pc.campaign_id,  

            pj.job_id,  

            pja.action_id  

            ;  

 

VW__PCA 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) Yes 

NUISANCE_CALLS NUMBER Yes 

ANSWER_HUMANS NUMBER Yes 

VOICE NUMBER Yes 

SMS NUMBER Yes 
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EMAIL NUMBER Yes 

CUSTOM NUMBER Yes 

EXCLUDED_FROM_NUISANCE_RATE NUMBER Yes 

UNIQUE_ATTEMPTS NUMBER Yes 

CONNECTED_CALLS NUMBER Yes 

DROPPED_CALLS NUMBER Yes 

 

CREATE OR REPLACE VIEW vw__pca  

AS  

SELECT  

            pca.job_id,  

            pca.action_id,  

            sum( CASE WHEN pca.nuisance_call = 1 THEN 1 ELSE 0 END) AS nuisance_calls,  

            sum( case when pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Answer_Human' or code = 'Call_Answered'  

            or code = 'Disconnected_By_User' or code = 'Disconnected_By_System' or code = 'Disconnected_By_System_CCA' or code = 

'Disconnected_By_System_NuisanceApp'  

            or code = 'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp' or code = 'Nuisance_Call' or code 

= 'BgrndAMD_Nuisance_Call' or code='AMD_Application_Played') ) then 1 else 0 end ) AS answer_humans,  

            sum( CASE WHEN (pca.channel_type = 0 and pca.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pca.campaign_id = pcc.campaign_id))THEN 1 ELSE 0 END) AS voice,  

            sum( CASE WHEN (pca.channel_type = 1 and pca.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pca.campaign_id = pcc.campaign_id)) THEN 1 ELSE 0 END) AS sms,  

            sum( CASE WHEN (pca.channel_type = 2 and pca.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pca.campaign_id = pcc.campaign_id)) THEN 1 ELSE 0 END) AS email,  

            sum( CASE WHEN (pca.channel_type = 3 and pca.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pca.campaign_id = pcc.campaign_id))THEN 1 ELSE 0 END) AS custom, 

            sum( CASE WHEN pca.excluded_from_nuisance_rate = 1 THEN 1 ELSE 0 END) AS excluded_from_nuisance_rate, 

            (select count(DISTINCT a.contact_id) from pim_contact_attempts a  where a.job_id = pca.job_id and a.action_id = 

pca.action_id and a.completion_code_id not in ( select completion_code_id from pim_campaign_cc_attempt pcc  where 
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a.campaign_id = pcc.campaign_id)) AS unique_attempts, 

         sum( case WHEN pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Email_Sent' or code = 'SMS_Delivered' or code = 'Call_Answered' or code = 

'Answer_Human' or code = 'Disconnected_By_System_CCA' or code = 'Disconnected_By_System_NuisanceApp' or code = 

'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp')) then 1 else 0 end ) AS connected_calls, 

         sum( case when pca.sys_completion_code_id in (SELECT regexp_substr((select config_value from pim_config where 

config_name='CompletionIDsDropCall'),'[^,]+', 1, level) AS list FROM dual 

         CONNECT BY regexp_substr((select config_value from pim_config where config_name='CompletionIDsDropCall'), '[^,]+', 1, 

level) IS NOT NULL ) then 1 else 0 end ) AS dropped_calls 

FROM  

            pim_contact_attempts pca  

GROUP BY  

            pca.job_id,  

            pca.action_id  

ORDER BY  

            pca.job_id,  

            pca.action_id  

            ;  

 

 

VW__PCAH 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) Yes 

NUISANCE_CALLS NUMBER Yes 

ANSWER_HUMANS NUMBER Yes 

VOICE NUMBER Yes 
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SMS NUMBER Yes 

EMAIL NUMBER Yes 

CUSTOM NUMBER Yes 

EXCLUDED_FROM_NUISANCE_RATE  NUMBER Yes 

UNIQUE_ATTEMPTS NUMBER Yes 

CONNECTED_CALLS NUMBER Yes 

DROPPED_CALLS NUMBER Yes 

 

CREATE OR REPLACE VIEW vw__pcah  

AS  

SELECT  

            pcah.job_id,  

            pcah.action_id,  

            sum( case WHEN pcah.nuisance_call = 1 then 1 else 0 end) as nuisance_calls,  

            sum( case when pcah.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Answer_Human' or code = 'Call_Answered'  

            or code = 'Disconnected_By_User' or code = 'Disconnected_By_System' or code = 'Disconnected_By_System_CCA' or code = 

'Disconnected_By_System_NuisanceApp'  

            or code = 'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp' or code = 'Nuisance_Call' or code 

= 'BgrndAMD_Nuisance_Call' or code='AMD_Application_Played') ) then 1 else 0 end ) AS answer_humans,  

            sum( CASE WHEN (pcah.channel_type = 0 and pcah.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pcah.campaign_id = pcc.campaign_id))THEN 1 ELSE 0 END) AS voice,  

            sum( CASE WHEN (pcah.channel_type = 1 and pcah.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pcah.campaign_id = pcc.campaign_id)) THEN 1 ELSE 0 END) AS sms,  

            sum( CASE WHEN (pcah.channel_type = 2 and pcah.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pcah.campaign_id = pcc.campaign_id)) THEN 1 ELSE 0 END) AS email,  

            sum( CASE WHEN (pcah.channel_type = 3 and pcah.completion_code_id not in ( select completion_code_id from 

pim_campaign_cc_attempt pcc  where pcah.campaign_id = pcc.campaign_id))THEN 1 ELSE 0 END) AS custom, 

            sum( CASE WHEN pcah.excluded_from_nuisance_rate = 1 THEN 1 ELSE 0 END) AS excluded_from_nuisance_rate, 
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            (select count(DISTINCT a.contact_id) from pim_contact_attempts_history a  where a.job_id = pcah.job_id and a.action_id = 

pcah.action_id and a.completion_code_id not in ( select completion_code_id from pim_campaign_cc_attempt pcc  where 

a.campaign_id = pcc.campaign_id )) AS unique_attempts, 

         sum( case WHEN pcah.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Email_Sent' or code = 'SMS_Delivered' or code = 'Call_Answered' or code = 

'Answer_Human' or code = 'Disconnected_By_System_CCA' or code = 'Disconnected_By_System_NuisanceApp' or code = 

'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp')) then 1 else 0 end ) AS connected_calls, 

         sum( case when pcah.sys_completion_code_id in (SELECT regexp_substr((select config_value from pim_config where 

config_name='CompletionIDsDropCall'),'[^,]+', 1, level) AS list FROM dual 

         CONNECT BY regexp_substr((select config_value from pim_config where config_name='CompletionIDsDropCall'), '[^,]+', 1, 

level) IS NOT NULL ) then 1 else 0 end ) AS dropped_calls 

FROM  

            pim_contact_attempts_history pcah  

GROUP BY  

            pcah.job_id,  

            pcah.action_id  

ORDER BY  

            pcah.job_id,  

            pcah.action_id  

            ;  

 

 

 

VW__PCD 

Field Type Nulls? 

JOB_ID NUMBER (10) Yes 

ACTION_ID NUMBER (10) Yes 

CALLBACKS NUMBER Yes 
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EXPIRED NUMBER Yes 

 

 

CREATE OR REPLACE VIEW vw__pcd  

AS  

(SELECT  

            pcd.job_id,  

            pcd.action_id,  

            count(pcd.callback_id) AS callbacks,  

            sum( CASE WHEN pcd.status = 2 THEN 1 ELSE 0 END) AS expired  

FROM  

            pim_callback pcd  

GROUP BY  

            pcd.job_id,  

            pcd.action_id  

 

) 

UNION ALL 

(SELECT  

            pcd.job_id,  

            pcd.action_id,  

            count(pcd.callback_id) AS callbacks,  

            sum( CASE WHEN pcd.status = 2 THEN 1 ELSE 0 END) AS expired  

FROM  

            pim_callback_history pcd  

GROUP BY  

            pcd.job_id,  

            pcd.action_id  

 

) 

; 
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VW_CONTACTATTEMPT 

Field Type Nulls? 

PIM_SESSION_ID NUMBER (19) Yes 

JOB_ID NUMBER (10) Yes 

ACTION_ID NUMBER (10) Yes 

CONTACT_ID NUMBER (19) Yes 

LAST_NW_DISPOSITION_TIME TIMESTAMP WITH TIME ZONE Yes 

CONTACT_ATTEMPT_TIME TIMESTAMP WITH TIME ZONE Yes 

COMPLETION_CODE_ID NUMBER (10) Yes 

ADDRESS VARCHAR2 (80) Yes 

CHANNEL_TYPE NUMBER (10) Yes 

NUISANCE_CALL NUMBER (1) Yes 

ADDRESS_ATTR_NAME VARCHAR2 (80) Yes 

RULE_NAME VARCHAR2 (255) Yes 

SYS_COMPLETION_CODE_ID NUMBER (10) Yes 

USER_CONTACT_ID VARCHAR2 (80) Yes 

CAMPAIGN_ID NUMBER (10) Yes 

EXCLUDED_FROM_NUISANCE_RATE NUMBER (1) Yes 

CONTACT_LIST_ID NUMBER (10) Yes 

ORG_ID NUMBER (10) Yes 
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CREATE OR REPLACE VIEW vw_contactattempt as  

   (select pim_session_id, job_id, action_id,  contact_id, last_nw_disposition_time, contact_attempt_time, completion_code_id,  

 address, channel_type, nuisance_call,address_attr_name,rule_name,sys_completion_code_id,user_contact_id, 

 campaign_id,excluded_from_nuisance_rate,contact_list_id,org_id,agent_id 

 from pim_contact_attempts  

 union all   

 select pim_session_id, job_id, action_id,  contact_id, last_nw_disposition_time, contact_attempt_time, completion_code_id, 

 address, channel_type, nuisance_call,address_attr_name,rule_name,sys_completion_code_id,user_contact_id, 

 campaign_id,excluded_from_nuisance_rate,contact_list_id,org_id,agent_id 

 from pim_contact_attempts_history); 

 

VW__PCA_DAYWISE 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) Yes 

NUISANCE_CALLS NUMBER Yes 

ANSWER_HUMANS NUMBER Yes 

VOICE NUMBER Yes 

SMS NUMBER Yes 

EMAIL NUMBER Yes 

CUSTOM NUMBER Yes 

ANSWER_MACHINE NUMBER Yes 

CONTACT_ATTEMPTS_TIME DATE Yes 
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CHANNEL_TYPE NUMBER (10) No 

EXCLUDED_FROM_NUISANCE_RATE NUMBER Yes 

 

CREATE OR REPLACE VIEW vw__pca_daywise  

AS  

SELECT  

            pca.job_id,  

            pca.action_id,  

            sum( CASE WHEN pca.nuisance_call = 1 THEN 1 ELSE 0 END) AS nuisance_calls,  

            sum( case when pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Answer_Human' or code = 'Call_Answered'  

            or code = 'Disconnected_By_User' or code = 'Disconnected_By_System' or code = 'Disconnected_By_System_CCA' or code = 

'Disconnected_By_System_NuisanceApp'  

            or code = 'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp' or code = 'Nuisance_Call' or code 

= 'BgrndAMD_Nuisance_Call') ) then 1 else 0 end ) AS answer_humans,              

            sum( CASE WHEN pca.channel_type = 0 THEN 1 ELSE 0 END) AS voice,  

            sum( CASE WHEN pca.channel_type = 1 THEN 1 ELSE 0 END) AS sms,  

            sum( CASE WHEN pca.channel_type = 2 THEN 1 ELSE 0 END) AS email,  

            sum( CASE WHEN pca.channel_type = 3 THEN 1 ELSE 0 END) AS custom, 

            sum( case when pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and code = 'Answer_Machine') then 1 else 0 end ) AS answer_machine , 

            trunc(pca.contact_attempt_time) as contact_attempt_time, 

            pca.channel_type, 

            sum( CASE WHEN pca.excluded_from_nuisance_rate = 1 THEN 1 ELSE 0 END) AS excluded_from_nuisance_rate  

FROM  

            pim_contact_attempts pca  

WHERE      pca.contact_attempt_time is not null             

GROUP BY  

            pca.job_id,  

            pca.action_id , 

            trunc(pca.contact_attempt_time), 

            pca.channel_type 
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ORDER BY  

            pca.job_id,  

            pca.action_id , 

            trunc(pca.contact_attempt_time) 

            ;  

             

 

 

VW__PCAH_DAYWISE 

Field Type Nulls? 

JOB_ID NUMBER (10) No 

ACTION_ID NUMBER (10) Yes 

NUISANCE_CALLS NUMBER Yes 

ANSWER_HUMANS NUMBER Yes 

VOICE NUMBER Yes 

SMS NUMBER Yes 

EMAIL NUMBER Yes 

CUSTOM NUMBER Yes 

ANSWER_MACHINE NUMBER Yes 

CONTACT_ATTEMPTS_TIME DATE Yes 

CHANNEL_TYPE NUMBER (10) No 

EXCLUDED_FROM_NUISANCE_RATE NUMBER Yes 

AGENT_CALLS NUMBER Yes 
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CREATE OR REPLACE VIEW vw__pcah_daywise  

AS  

SELECT  

            pca.job_id,  

            pca.action_id,  

            sum( CASE WHEN pca.nuisance_call = 1 THEN 1 ELSE 0 END) AS nuisance_calls,  

            sum( case when pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and (code = 'Answer_Human' or code = 'Call_Answered'  

            or code = 'Disconnected_By_User' or code = 'Disconnected_By_System' or code = 'Disconnected_By_System_CCA' or code = 

'Disconnected_By_System_NuisanceApp'  

            or code = 'Disconnected_By_User_CCA' or code = 'Disconnected_By_User_NuisanceApp' or code = 'Nuisance_Call' or code 

= 'BgrndAMD_Nuisance_Call' or code='AMD_Application_Played') ) then 1 else 0 end ) AS answer_humans,              

            sum( CASE WHEN pca.channel_type = 0 THEN 1 ELSE 0 END) AS voice,  

            sum( CASE WHEN pca.channel_type = 1 THEN 1 ELSE 0 END) AS sms,  

            sum( CASE WHEN pca.channel_type = 2 THEN 1 ELSE 0 END) AS email,  

            sum( CASE WHEN pca.channel_type = 3 THEN 1 ELSE 0 END) AS custom, 

            sum( case when pca.sys_completion_code_id in (select completion_code_id from pim_completion_code where 

completion_code_type = 0 and code = 'Answer_Machine') then 1 else 0 end ) AS answer_machine , 

            trunc(pca.contact_attempt_time) as contact_attempt_time, 

            pca.channel_type, 

            sum( CASE WHEN pca.excluded_from_nuisance_rate = 1 THEN 1 ELSE 0 END) AS excluded_from_nuisance_rate , 

            sum( case when pca.agent_id is not null and pca.agent_connect_time is not null and pca.attempt_type != 5 then 1 else 0 END) 

as agent_calls 

FROM  

            pim_contact_attempts_history pca  

WHERE      pca.contact_attempt_time is not null  

GROUP BY  

            pca.job_id,  

            pca.action_id , 

            trunc(pca.contact_attempt_time), 

            pca.channel_type 

ORDER BY  
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            pca.job_id,  

            pca.action_id , 

            trunc(pca.contact_attempt_time) 

            ;              

       

 

VW_CALLBACK 

Field Type Nulls? 

CALLBACK_ID NUMBER (19,0) No 

CONTACT_ID NUMBER (19,0) No 

CONTACT_LIST_ID NUMBER  

CAMPAIGN_NAME VARCHAR2(80 CHAR) No 

CALLBACK_TYPE NUMBER (10,0) No 

STATUS NUMBER (10,0) No 

NEXT_ATTEMPT_AFTER NUMBER (19,0) Yes 

START_TIME NUMBER (19,0) Yes 

END_TIME NUMBER (19,0) Yes 

CREATED_BY VARCHAR2(80 CHAR) Yes 

ORGANIZATION_ID NUMBER (10,0) Yes 

SERVICED_BY_AGENT_ID VARCHAR2(80 CHAR) Yes 

CREATION_TIME NUMBER (19,0) Yes 

CREATED_FOR VARCHAR2(80 CHAR) Yes 
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ADDRESS_FIELD_NAME VARCHAR2(80 CHAR) Yes 

ADDRESS VARCHAR2(128 CHAR) Yes 

ADDRESS_COUNTRY_CODE NUMBER (10,0) Yes 

NOTES CLOB Yes 

JOB_ID NUMBER (10,0) Yes 

ACTION_ID NUMBER (10,0) Yes 

AGENT_SESSION_ID NUMBER (19,0) Yes 

FIRST_NAME VARCHAR2(80 CHAR) Yes 

LAST_NAME VARCHAR2(80 CHAR) Yes 

 

CREATE OR REPLACE VIEW vw_callback as  

   (select pcb.callback_id,pcb.contact_id, pcb.contact_list_id, pcb.campaign_name, 

pcb.callback_type,pcb.status,pcb.next_attempt_after, pcb.start_time, 

   

pcb.end_time,pcb.created_by,pcb.organization_id,pcb.serviced_by_agent_id,pcb.creation_time,pcb.created_for,pcb.address_field_na

me,pcb.address,pcb.address_country_code, 

   pcb.notes,pcb.job_id,pcb.action_id,pcb.agent_session_id, pc.first_name, pc.last_name 

 from pim_callback pcb, 

   pim_contact pc 

 where pcb.contact_id=pc.contact_id 

 union all   

   select pch.callback_id,pch.contact_id, pch.contact_list_id, pch.campaign_name, 

pch.callback_type,pch.status,pch.next_attempt_after, pch.start_time, 

   

pch.end_time,pch.created_by,pch.organization_id,pch.serviced_by_agent_id,pch.creation_time,pch.created_for,pch.address_field_na

me,pch.address,pch.address_country_code, 

   pch.notes,pch.job_id,pch.action_id,pch.agent_session_id, pc.first_name, pc.last_name 

from pim_callback_history pch, 
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    pim_contact pc 

where pch.contact_id=pc.contact_id  

 union all 

   select pch.callback_id,pch.contact_id, pch.contact_list_id, pch.campaign_name, 

pch.callback_type,pch.status,pch.next_attempt_after, pch.start_time, 

   

pch.end_time,pch.created_by,pch.organization_id,pch.serviced_by_agent_id,pch.creation_time,pch.created_for,pch.address_field_na

me,pch.address,pch.address_country_code, 

   pch.notes,pch.job_id,pch.action_id,pch.agent_session_id, pc.first_name, pc.last_name 

   from pim_callback_history pch 

   LEFT JOIN pim_contact pc on pch.contact_id=pc.contact_id where pc.contact_id is NULL 

 ); 

 


