
 

End of Sale Notice 

Notification Dates: 06-Jun-2023, 02-Jul-2025 

Revision Date: 02-Jul-2025 
Effective Dates: 04-Sep-2023, 01-Sep-2025 

  
Subject: End of Sale – Avaya B100 Conference Phones 

(B179 SIP, B169 DECT and B149 Analog) 
Theatre/Region: Global 

Revision History 
 

Revision Date Reason for change 

06-Jun-2023 Initial version, EoS of select material codes part of the Avaya B100 
Conference Phones Series - B179 SIP, B169 DECT and B149 Analog. 

20-Jul-2023 Removed code 700515446 and added codes 414989 and 415010 to this 
EoS Notice. 
 

02-Jul-2025 Addition of B169 Battey code 

Summary 

 
To simplify the portfolio, and to ensure we have a consistent and unified long-term product and 
solution strategy, Avaya has decided to End of Sale select products - B179 SIP, B169 DECT and 
B149 Analog devices, which are part of the Avaya Audio Conferencing B100 series portfolio. 
 
Avaya will continue to offer B199 SIP based Audio Conferencing device with its next gen design 
and feature rich capabilities. It would be available as an alternate recommendation for the 
products going EoS.  
 
Effective dates, as mentioned in this document, Avaya will no longer sell (make commercially 
available) the product material codes as listed. 

 

Discontinued Order Codes and Replacement Strategy 

 

Material Code Description EoS Date 

700501533 AVAYA B149 ANLG CONF PHONE 04-Sep-2023 

700501534 AVAYA B100 SER PWR ADPTR 04-Sep-2023 

700501537 AVAYA B100 SER PA SYS INTF BOX 04-Sep-2023 
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700501541 AVAYA B100 SER ANLG/PWR CBL 7.5M 04-Sep-2023 

700501551 AVAYA B100 SER PWR CBL CONN 7.5M 04-Sep-2023 

700501552 AVAYA B100 SER ETH CBL 6.5M 04-Sep-2023 

700501553 AVAYA B100 MOBILE CBL 3.5MM 04-Sep-2023 

700504093 AVAYA B100 SER SD CARD W/B149 SFTW 04-Sep-2023 

700504740 AVAYA B179 SIP CONF PHONE POE ONLY 04-Sep-2023 

700508892 AV B169 ANLG DECT WRLS CONF PHONE EU 04-Sep-2023 

700508893 AV B169 ANLG DECT WRLS CONF PHONE US 04-Sep-2023 

700509622 AVAYA B169 CHARGING CRADLE 04-Sep-2023 

700509698 AVAYA B169 DECT BASE STN ANLG EU 04-Sep-2023 

700509699 AVAYA B169 DECT BASE STN ANLG US 04-Sep-2023 

700511915 KONFTEL 55 B189 AUDIO SPKR EXP KIT 04-Sep-2023 

700511947 KONFTEL 55 DAISY CHAIN FOR B189 04-Sep-2023 

700514331 AVAYA IP DECT SINGLE CELL EU 04-Sep-2023 

700514332 AVAYA IP DECT SINGLE CELL US 04-Sep-2023 

700514482 AV B169WRLS CONFPHONE W/OBASE STA US 04-Sep-2023 

700514483 AV B169WRLS CONFPHONE W/OBASE STA EU 04-Sep-2023 

700514969 USB CBL 4.5M TYPE A TO MICRO B 04-Sep-2023 

700515081 AVAYA B129 DAISY CHAIN CBL 04-Sep-2023 

700515645 B199 ACO SLEEVE REV1 04-Sep-2023 

700509608 B169 Battery 01-Sep-2025 

 

DaaS Code Description EoS Date 

400556 DaaS B169 Conference Phone Without Base Station US 04-Sep-2023 

400557 DaaS B169 Conference Phone Without Base Station US 04-Sep-2023 

400558 DaaS B169 Conference Phone Without Base Station US 04-Sep-2023 

400559 DaaS B169 Conference Phone Without Base Station EU 04-Sep-2023 

400740 DaaS B169 Conference Phone Without Base Station EU 04-Sep-2023 

400741 DaaS B169 Conference Phone Without Base Station EU 04-Sep-2023 

400751 DaaS IP DECT SC Base US 04-Sep-2023 

400752 DaaS IP DECT SC Base US 04-Sep-2023 

400753 DaaS IP DECT SC Base US 04-Sep-2023 

400754 DaaS IP DECT SC Base EU 04-Sep-2023 

400755 DaaS IP DECT SC Base EU 04-Sep-2023 

400756 DaaS IP DECT SC Base EU 04-Sep-2023 

401483 DaaS B179 Conference Phone 04-Sep-2023 
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401484 DaaS B179 Conference Phone 04-Sep-2023 

401485 DaaS B179 Conference Phone 04-Sep-2023 

407612 DAAS B169 CONF PHN W/O BS US SUBS 1YRAN 04-Sep-2023 

407613 DAAS B169 CONF PHN W/O BS US SUBS 3YRAN 04-Sep-2023 

407614 DAAS B169 CONF PHN W/O BS US SUBS 5YRAN 04-Sep-2023 

407615 DAAS B169 CONF PHN W/O BS EU SUBS 1YRAN 04-Sep-2023 

407616 DAAS B169 CONF PHN W/O BS EU SUBS 3YRAN 04-Sep-2023 

407617 DAAS B169 CONF PHN W/O BS EU SUBS 5YRAN 04-Sep-2023 

407627 DaaS IP DECT SC Base US 04-Sep-2023 

407628 DaaS IP DECT SC Base US 04-Sep-2023 

407629 DaaS IP DECT SC Base US 04-Sep-2023 

407630 DaaS IP DECT SC Base EU 04-Sep-2023 

407631 DaaS IP DECT SC Base EU 04-Sep-2023 

407632 DaaS IP DECT SC Base EU 04-Sep-2023 

407678 DAAS B179 SUBS 1YRAN 04-Sep-2023 

407679 DAAS B179 SUBS 3YRAN 04-Sep-2023 

407680 DAAS B179 SUBS 5YRAN 04-Sep-2023 

414984 DAAS B179 SIP CONF PHONE POE ONLY ADJ LP 04-Sep-2023 

415011 DAAS B169 WRLS CONF W/OBS STA US ADJ LP 04-Sep-2023 

415012 DAAS B169 WRLS CONF W/OBS STA EU ADJ LP 04-Sep-2023 

414989 DAAS IP DECT SC BASE EU 04-Sep-2023 

415010 DAAS IP DECT SC BASE US 04-Sep-2023 

409916 B179 SIP CONF PHONE POE ONLY W/3PCC BILL 04-Sep-2023 

 

DFPP Code Description EoS Date 

351794 DFPP SA B169 CONF W/OBSE US RTS APR 3YMO 04-Sep-2023 

351795 DFPP SA B169 CONF W/OBSE EU RTS APR 3YMO 04-Sep-2023 

351796 DFPP SA B179 SIP CONF POE RTS APR 3YMO 04-Sep-2023 

351799 DFPP SA AVAYA IP DECT SNGL CELL EU RTS APR 3YMO 04-Sep-2023 

351800 DFPP SA AVAYA IP DECT SNGL CELL US RTS APR 3YMO 04-Sep-2023 

351811 DFPP SA B169 CONF W/OBSE US RTS 3YMO 04-Sep-2023 

351812 DFPP SA B169 CONF W/OBSE EU RTS 3YMO 04-Sep-2023 

351813 DFPP SA B179 SIP CONF POE RTS 3YMO 04-Sep-2023 

351816 DFPP SA AVAYA IP DECT SNGL CELL EU RTS 3YMO 04-Sep-2023 

351817 DFPP SA AVAYA IP DECT SNGL CELL US RTS 3YMO 04-Sep-2023 
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Replacement Strategy 
Avaya recommends the Avaya B199 Conference Phone (700514246) as a replacement 
conferencing phone solution. 
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Schedule 

 
Schedule 1:  

End of Sale Date (last day to order new systems)  04-Sep-2023 

End of Manufacturer Support for SOFTWARE * 04-Sep-2024 

End of Manufacturer Support for HARDWARE * 04-Sep-2026 

Last day to purchase system expansions  n/a 

Targeted End of Support Sales TBD 
 
 
 

Schedule 2:  

End of Sale Date (last day to order new systems)  01-Sep-2025 

End of Manufacturer Support for SOFTWARE * 04-Sep-2026 

End of Manufacturer Support for HARDWARE * 04-Sep-2026 

Last day to purchase system expansions  n/a 

Targeted End of Support Sales TBD 
 
 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Support Sales date based on the availability of quality repair parts 
and/or technical support expertise. Customers should always consult any available product Services Support Notices 
for final information on product supportability. 
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Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty, and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice. 
 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 
Product Lifecycle Policy 
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http://www.avaya.com/
http://support.avaya.com/
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