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This document contains information on SDK versioning and compatibility, specific to this Avaya Contact 
Center SDK. 
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Purpose 
This document contains information on SDK compatibility and change history specific to this SDK. Please 
refer to the product documentation for more details.  

Publication History 
 
Issue Change Summary Date 

01 Updated OI RefClient third party 
libraries 

20-11-2017 
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Change History 
 

SDK Version 7.0.2 (Current Version) 
There have been no changes to the CCT Open Interfaces web services in this release. The thirdparty 
libraries used have been updated, most importantly Apache CXF. This release of the SDK contains a 
newly built version of the Reference Client using the updated libraries.  
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Versions and Compatibility 
 

What is Compatible 
 

 AACC 7.0.2 AACC  7.0.1 AACC 7.0 

CCT_OI_SDK_7.0.2 Yes Yes Yes 

CCT_OI_SDK_7.0 Yes Yes Yes 

General Compatibility Information 
This SDK contains guidelines and tutorials on how to use the CCT Open Interfaces. The interface itself is 
defined in a WSDL available on the Contact Center Server and as such is not bound to the SDK version.  
 
The WSDL definition has not been updated in 7.0.2. 

 


