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Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time

of printing, Avaya assumes no liability for any errors. Avaya reserves
the right to make changes and corrections to the information in this
document without the obligation to notify any person or organization
of such changes.

Documentation disclaimer

“Documentation” means information published in varying media
which may include product information, subscription or service
descriptions, operating instructions and performance specifications
that are generally made available to users of products.
Documentation does not include marketing materials. Avaya shall
not be responsible for any modifications, additions, or deletions

to the original published version of Documentation unless such
modifications, additions, or deletions were performed by or on the
express behalf of Avaya. End user agrees to indemnify and hold
harmless Avaya, Avaya's agents, servants and employees against
all claims, lawsuits, demands and judgments arising out of, or in
connection with, subsequent modifications, additions or deletions to
this documentation, to the extent made by End user.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked
websites referenced within this site or Documentation provided by
Avaya. Avaya is not responsible for the accuracy of any information,
statement or content provided on these sites and does not
necessarily endorse the products, services, or information described
or offered within them. Avaya does not guarantee that these links will
work all the time and has no control over the availability of the linked
pages.

Warranty

Avaya provides a limited warranty on Avaya hardware and software.
Please refer to your agreement with Avaya to establish the terms of
the limited warranty. In addition, Avaya’s standard warranty language
as well as information regarding support for this product while under
warranty is available to Avaya customers and other parties through
the Avaya Support website: https://support.avaya.com/helpcenter/
getGenericDetails?detailld=C20091120112456651010 under the link
“Warranty & Product Lifecycle” or such successor site as designated
by Avaya. Please note that if the product(s) was purchased from an
authorized Avaya channel partner outside of the United States and
Canada, the warranty is provided by said Avaya Channel Partner and
not by Avaya.

“Hosted Service” means an Avaya hosted service subscription that
You acquire from either Avaya or an authorized Avaya Channel
Partner (as applicable) and which is described further in Hosted SAS
or other service description documentation regarding the applicable
hosted service. If You purchase a Hosted Service subscription,

the foregoing limited warranty may not apply but You may be

entitled to support services in connection with the Hosted Service

as described further in your service description documents for the
applicable Hosted Service. Contact Avaya or Avaya Channel Partner
(as applicable) for more information.

Hosted Service

THE FOLLOWING APPLIES ONLY IF YOU PURCHASE AN

AVAYA HOSTED SERVICE SUBSCRIPTION FROM AVAYA OR

AN AVAYA CHANNEL PARTNER (AS APPLICABLE), THE TERMS
OF USE FOR HOSTED SERVICES ARE AVAILABLE ON THE
AVAYA WEBSITE, HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO
UNDER THE LINK “Avaya Terms of Use for Hosted Services”

OR SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, AND
ARE APPLICABLE TO ANYONE WHO ACCESSES OR USES THE
HOSTED SERVICE. BY ACCESSING OR USING THE HOSTED
SERVICE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON
BEHALF OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE
DOING SO (HEREINAFTER REFERRED TO INTERCHANGEABLY
AS “YOU” AND “END USER”), AGREE TO THE TERMS OF USE.
IF YOU ARE ACCEPTING THE TERMS OF USE ON BEHALF A
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT
YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE

TERMS OF USE. IF YOU DO NOT HAVE SUCH AUTHORITY,

OR IF YOU DO NOT WISH TO ACCEPT THESE TERMS OF

USE, YOU MUST NOT ACCESS OR USE THE HOSTED SERVICE
OR AUTHORIZE ANYONE TO ACCESS OR USE THE HOSTED
SERVICE.

Licenses

The Global Software License Terms (“Software License Terms”)

are available on the following website https://www.avaya.com/en/
legal-license-terms/ or any successor site as designated by Avaya.
These Software License Terms are applicable to anyone who
installs, downloads, and/or uses Software and/or Documentation. By
installing, downloading or using the Software, or authorizing others to
do so, the end user agrees that the Software License Terms create
a binding contract between them and Avaya. In case the end user is
accepting these Software License Terms on behalf of a company or
other legal entity, the end user represents that it has the authority to
bind such entity to these Software License Terms.

Copyright

Except where expressly stated otherwise, no use should be made
of materials on this site, the Documentation, Software, Hosted
Service, or hardware provided by Avaya. All content on this site, the
documentation, Hosted Service, and the product provided by Avaya
including the selection, arrangement and design of the content is
owned either by Avaya or its licensors and is protected by copyright
and other intellectual property laws including the sui generis rights
relating to the protection of databases. You may not modify, copy,
reproduce, republish, upload, post, transmit or distribute in any way
any content, in whole or in part, including any code and software
unless expressly authorized by Avaya. Unauthorized reproduction,
transmission, dissemination, storage, or use without the express
written consent of Avaya can be a criminal, as well as a civil offense
under the applicable law.

Virtualization

The following applies if the product is deployed on a virtual machine.
Each product has its own ordering code and license types. Unless
otherwise stated, each Instance of a product must be separately
licensed and ordered. For example, if the end user customer or
Avaya Channel Partner would like to install two Instances of the
same type of products, then two products of that type must be
ordered.

Third Party Components

The following applies only if the H.264 (AVC) codec is distributed
with the product. THIS PRODUCT IS LICENSED UNDER THE AVC
PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A
CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE WITH
THE AVC STANDARD (“AVC VIDEO”) AND/OR (ii) DECODE AVC
VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A
PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE

IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA,
L.L.C. SEE HTTP://WWW.MPEGLA.COM.

Service Provider

WITH RESPECT TO CODECS, IF THE AVAYA CHANNEL
PARTNER IS HOSTING ANY PRODUCTS THAT USE OR

EMBED THE H.264 CODEC OR H.265 CODEC, THE AVAYA
CHANNEL PARTNER ACKNOWLEDGES AND AGREES THE
AVAYA CHANNEL PARTNER IS RESPONSIBLE FOR ANY AND
ALL RELATED FEES AND/OR ROYALTIES. THE H.264 (AVC)
CODEC IS LICENSED UNDER THE AVC PATENT PORTFOLIO
LICENSE FOR THE PERSONAL USE OF A CONSUMER

OR OTHER USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO: (i) ENCODE VIDEO IN COMPLIANCE WITH
THE AVC STANDARD (“AVC VIDEO”) AND/OR (ii) DECODE AVC
VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A
PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE

IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION FOR H.264 (AVC) AND H.265 (HEVC)
CODECS MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://
WWW.MPEGLA.COM.
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Compliance with Laws

You acknowledge and agree that it is Your responsibility to comply
with any applicable laws and regulations, including, but not limited
to laws and regulations related to call recording, data privacy,
intellectual property, trade secret, fraud, and music performance
rights, in the country or territory where the Avaya product is used.

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications
system by an unauthorized party (for example, a person who is not a
corporate employee, agent, subcontractor, or is not working on your
company's behalf). Be aware that there can be a risk of Toll Fraud
associated with your system and that, if Toll Fraud occurs, it can
result in substantial additional charges for your telecommunications
services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll Fraud and You
need technical assistance or support, please contact your Avaya
Sales Representative.

Security Vulnerabilities

Information about Avaya’s security support policies can be
found in the Security Policies and Support section of https://
support.avaya.com/security.

Suspected Avaya product security vulnerabilities are handled
per the Avaya Product Security Support Flow (https://
support.avaya.com/css/P8/documents/100161515).

Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the Documentation, Hosted Service(s), and product(s) provided
by Avaya are the registered or unregistered Marks of Avaya, its
affiliates, its licensors, its suppliers, or other third parties. Users

are not permitted to use such Marks without prior written consent
from Avaya or such third party which may own the Mark. Nothing
contained in this site, the Documentation, Hosted Service(s) and
product(s) should be construed as granting, by implication, estoppel,
or otherwise, any license or right in and to the Marks without the
express written permission of Avaya or the applicable third party.

Avaya is a registered trademark of Avaya LLC.
All non-Avaya trademarks are the property of their respective owners.

Linux® is the registered trademark of Linus Torvalds in the U.S. and
other countries.

Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support website: https://support.avaya.com, or such successor site
as designated by Avaya.

Contact Avaya Support

See the Avaya Support website: https://support.avaya.com for
Product or Cloud Service notices and articles, or to report a

problem with your Avaya Product or Cloud Service. For a list of
support telephone numbers and contact addresses, go to the Avaya
Support website: https://support.avaya.com (or such successor site
as designated by Avaya), scroll to the bottom of the page, and select
Contact Avaya Support.
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Chapter 1: System Status Application

This document describes how to navigate and access the features available in the System Status
Application. The System Status Application is an application for monitoring the operation of an IP
Office system.
Related links

New in this release on page 9

Installing the Application on page 9

Assigning Security Settings on page 11

Starting System Status on page 11

The Menu Bar on page 12

Button Bar on page 13

Navigation Panel on page 17

New in this release

For IP Office Release 11.1 FP1, System Status Application supports the following enhancements:
» Customer Operations Manager Access

Access to |IP Office subscription mode systems is supported via Customer Operations
Manager.

Related links
System Status Application on page 9

Installing the Application

You can launch System Status directly from the IP Office system, see Starting System Status on
page 11. However, it is also possible to install a local copy of the application onto a Windows PC.
This allows you to perform actions such as viewing previously captured system snapshot without
needing to first connect to a system.

» Avaya supply the full IP Office admin suite as a download from the Avaya support at https://
support.avaya.com.
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System Status Application

» Users of Customer Operations Manager can download the installer from the Applications |
IP Office Admin menu.

» Users of Server Edition web manager can download the installer from the Platform View |
App Center menu.

In addition to Manager, the Admin suite includes options to install the following applications:

» System Monitor This is a tool for system installers and maintainers. Interpreting the
information output by System Monitor requires detailed data and telecoms knowledge.

» System Status Application This is a Java application that can be used to monitor the status
of the system such as extension, trunks and other resources. It displays current alarms and
most recent historical alarms.

- The System Status Application requires Java to also be installed on the PC. It is not
installed by the admin suite installer. This can be the run-time edition (JRE) or developers
kit (JDK). The application has been tested with Oracle and Azul Zulu versions of Java. The
presence of Java can be tested using the command java -version.

Procedure

1. Unzip the downloaded IP Office administration suite file. If installing from the Admin DVD,
insert the DVD and when the page is displayed click on the link for the Admin suite. This
will open a file window showing the installation files for the suite.

2. Locate and right-click on the setup.exe file. Select Run as Administrator.

3. Select the language you want to use for the installation process. This does not affect the
language used by Manager when it is run. Click Next >.

4. If an upgrade menu appears, it indicates that a previous installation has been detected.
Select Yes to upgrade the existing installed applications.

5. If required select the destination to which the applications should be installed. We
recommend that you accept the default destination. Click Next >.

6. The next screen is used to select which applications in the suite should be installed.
Clicking on each will display a description of the application. Click on the - next to each
application to change the installation selection. When you have selected the installations
required, click Next >.

7. The applications selected are now ready to be installed. Click Next >.

8. Following installation, you will be prompted whether you want to run Manager. Selecting
Yes runs Manager.

9. On some versions of Windows, you may be required to restart the PC. Allow this to happen
if required.

Related links
System Status Application on page 9
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Assigning Security Settings

Assigning Security Settings
Rights Group Configuration

Access to a system using System Status is controlled by that system's security settings. By
default, the Administrator account has System Status access. For full details of configuring
security settings, refer to the IP Office Manager documentation.

By default that is done by making the service user a member of the Rights Group called System
Status. The rights group has the following settings enabled.

Setting Description

System Status Access | This is the basic setting to allow System Status to connection to show system
status information.

Read All Configuration | If selected, the System Status connection is able to include a copy of the
system configuration in snapshots.

System Control If selected, the System Status connection is able to use buttons in System
Status that affect the system operation, for example, restarting IP telephones.

Service Configuration

The output from the system to System Status is provided by the System Status Interface service.
The Service Security Level of this service controls whether it can be accessed using more
secure and/or unsecure connections.

Related links
System Status Application on page 9

Starting System Status

About this task

There are a number of ways to start System Status. For example, you can launch it from IP Office
Manager or IP Office Web Manager. The methods depend on whether you launch System Status
installed locally on the PC or from the system.

To start System Status:
Procedure
1. Use one of the following methods to start System Status:

 To start a locally installed PC copy: Click the Windows Start icon and select
Programs | IP Office | System Status. To do this from within the IP Office Manager
application, select File | Advanced | System Status.

* To start the system's copy in a web browser: Using a browser, enter the IP address
of the system. The web page should show details of the system and a number of links.
Select the System Status link. This method does not work if the IP Office has Avaya
HTTP Clients Only enabled.

November 2024 Using IP Office System Status 11
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System Status Application

* To start the system's copy in IP Office Web Manager: The method depends on the
operating mode of the system:

- IP Office Server Edition: Browse to https://:7070 where is the system's IP address.
On the Solution page, click the = icon next to the system details and select Launch
SSA.

- IP Office Basic Edition: Browse to https://:8443 where is the system's IP address.
Click Monitoring and select System Status.

2. The Logon menu appears with the Online tab selected. The Offline tab is used to select
and view a previously saved snapshot file. See Snapshots on page 18.

Setting Description
Control Unit IP Enter the IP address of the system or use the drop down to select a
Address previously used address.

Services Base TCP This is the port used for the connection to the system when Websocket
Port connection is not selected (see below). This should match the Services
Base TCP Port setting of the system, set in its security settings. The
default is 50804.

HTTP Port This is the port used for the connection to the system when Websocket
connection is selected (see below). The default is 8443.

Local IP Address Default = Automatic. This option appears when starting a locally installed
copy of System Status. If the PC has more than one IP address assigned
to its network card or multiple network cards, you can select which
address the application uses.

User Name Enter a user name and password. By default, these match the settings
of a system service user configured for access to the system. See
Assigning Security Settings on page 11.

Password

Auto Reconnect If selected, the application automatically attempts to reconnect using the
same settings if connection to the system is lost.

Secure Connection Use an encrypted TLS connection to the system. If selected and the
system is not configured for secure access, System Status offers to

reattempt connection using unsecure access instead. See Assigning
Security Settings on page 11.

Websocket When selected, a websocket connection on HTTP is used.
Connection

3. Once all the details are set, click Logon.

Related links
System Status Application on page 9

The Menu Bar

From the menu bar, you can select the following options:
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Button Bar

Name Description
Help This option opens the application help.
LogOff This option logs off the connected system and displays the logon menu.
Exit This option closes the application.
About This option displays the application version. To close, click OK.
Snapshot This option saves the status of the system to a file. System Status can view
saved snapshot files.
Related links

System Status Application on page 9

Button Bar

Depending on the screen, the following options may appear in the button bar:

Button

Description

Abandoned Calls

The Active Calls screen splits to display a list of incoming calls on a trunk
where the caller disconnected before the call was first answered.

Absolute Time

Applies to the 24-Hour Performance History. Each line shows the actual time in
24-hour clock format at which the reported 15-minute period started.

Activate Backup
Server

Transfer voicemail server operation to the configured backup voicemail server.

Alarm History

Display the alarm history details

Allow Registration

Allow handset registration on the selected SIP DECT base station.

Back

Returns to the previous screen.

Backup System Files

Backup the files in the systems /primary folder to the /backup folder.

Change Admin State

Change the state of the selected trunk between out of service and in service.

Call Details

Displays call details for the selected call, trunk or trunk channel.

Cancel Shutdown

Cancel the graceful shutdown of the selected SIP trunk if not completed. If the
trunk has completed the graceful shutdown, select Force Into Service.

Clear

Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear Abandoned Calls

Clears the list of all abandoned calls. This updates the date and time and
enables the logging of further abandoned calls.

Clear Alarm History

Clear the historical alarms displayed.

Clear All

Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.
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System Status Application

Button Description
Clear All Dynamic Third-party applications can use the system's location API to dynamically set
Locations the location of extensions. This button clears the dynamic location information

currently held for all extension.

Clear Boot Flags

IP500 V2 only. During system booting various flags are set indicating from
which source the system booted, etc. Occasionally it may be required to clear
those flags.

Clear Dynamic
Location

Third-party applications can use the system's location API to dynamically set
an extension's location. This button clears the dynamic location information
currently held for the extension.

Clear In Fallback

Clear the currently selected SSL VPN service's fallback status.

Close Location API

Close the dynamic extension location API.

Conference Details

Available for calls in a conference. Displays the conference details

Conflicts

Displays any conflicts with directory entries on other systems if in a multi-site
network.

Copy System Card

This option is available for IP500 V2 control units fitted with a System SD
and Optional SD card. When selected, the system copies the contents of the
System SD card to the Optional SD card. Note that this process can take
several hours.

Details This button displays additional information. See System Hardware Details on
page 25.

Disconnect Clears the current call. The button cannot stop alerting calls on Loop Start, T1
Loop Start and T1 Ground Start lines.

Format This option is available for IP500 V2 memory cards. When selected, the

system formats the card, erasing all existing contents.

Force Into Service

Take the selected SIP trunk out of 'Out of Service' (OOS) status.

Force Out of Service

Force the selected SIP trunk into 'Out of Service' (OOS) status. This
immediately disconnects any current calls on the trunk.

Full Details

Resume the full display of Active Calls from the reduced active calls state .

Graceful Shutdown

Cause the selected SIP trunk to block any additional calls and go into Out of
Service (OOS) state when all current calls on the trunk have ended.

Inject Error

Insert an error into the digital trunk during a loopback test.

Membership Display the users who are members of the selected hunt group.
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Ping Perform a Ping action from the selected interface (system, line or extension)
and display the results. See Ping on page 118.
Print... Prints all information available in the current screen (including any information
currently scrolled off).
Refresh Updates the screen. This button appears on screens that do not update
automatically.
Table continues...
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Button Bar

Button

Description

Relative Time

Applies to the 24-Hour Performance History. When selected, for each line, the
time value indicates how far into the 15-minute interval the line occurs. For
example, 3 minutes appears as 00:03.

Remove Remove the currently selected entry from the list. This removes any blocking
currently applied to that entry.
Remove All Remove all the current entries from the list. This removes any blocking

currently applied to those entries.

Renew Licenses

Force the system to immediately revalidate its license entitlements rather than
waiting for the next automatic check.

Reregister This option can be used to force Avaya IP phones to reregister without
restarting.
Reset Base Reset (reboot) the selected SIP DECT base station.

Reset Base to Default

Reset the selected SIP DECT base station to its factory default settings.

Reset Base Admin
Pass

Reset the selected SIP DECT base station's administration password.

Reset Handset

Reset the selected SIP DECT handset.

Reset All Handsets

Reset all handsets registered to the selected SIP DECT base station.

Restart

This option can be used to force Avaya H.323 IP phones to restart. When the
phone restarts, they checking their current firmware against that available on
the configured file server. We recommend that only small groups of up to 15
phones restart at any time. Attempting to restart larger numbers of phones can
cause System Status to appear to frozen.

Reset

Resets all utilization counters (number of calls and total duration) for the
displayed trunk to 0.

Reset Trunk

Reset the selected digital trunk.

Restores System Files

Restore the files from the /backup folder to the /primary folder. You must restart
the system for it to use the restored files.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.
Select Show details for the currently selected item.
Set In Fallback Set the currently selected SSL VPN service into fallback status.
Show Blanks Applies to 24-Hour Performance History. Show any 0 error values as blanks.
Show Zeros Applies to 24-Hour Performance History. Show any 0 error values as zeros.
Shutdown Memory card. Shuts down the services provided by the memory card, including
embedded voicemail. Once shutdown, the system switches of the card LED
and you can safely remove the card.
Table continues...
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System Status Application

Button

Description

Shutdown

Unified Communications Module. Stop the services provided by the Unified
Communications Module and then shutdown the module. However, you must
not physically remove the module until you have done a full system shutdown.

Shutdown System

Shutdown the system either for a period of time after which it automatically
restarts or until manually restarted.

Start Test Start loopback testing on the trunk. You can only start testing when the Whole
Line is set to Out of Service. When testing starts, the test results appear below
the list of channels. During the test, the button label and function changes to
Stop Test.

Start Up Restart a shutdown memory card or Unified Communications Module.

Stop Test Stop loopback testing on the selected trunk. The button label and function
changes to Start Test.

Summary Return to the System Hardware Summary menu. See System on page 23.

Switch to Backup Node

Switch the IP DECT system to the backup system.

Switch to Primary
Node

Switch the selected IP DECT user back to the primary system.

Synchronize

Used for the ACCS SIP application server. Causes a manual synchronization
of the agents between the application server and the telephone system.

Test Alarm Request the IP Office system to send a test alarm.
Test Location API Test the location API by requesting the dynamic extension location information.
Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.
Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.
Trace Clear Clears the trace and continues tracing.

Unregister Handset

Unregister the select SIP DECT handset from the base station.

Unregister All
Handsets

Unregister all the handsets from the selected SIP DECT base station.

Unsubscribe

Force an IP DECT extension to unsubscribe.

USB Boot Instructs the Unified Communications Module to start up and boot from a
bootable USB memory key if present. Requires the Unified Communications
Module to be shutdown first.
Related links

System Status Application on page 9
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Navigation Panel

Navigation Panel

The navigation panel displays a list of items on which you can select to display related information.
To view more options, expand the structure by clicking + next to the feature.

To view summary and specific details in the Information Panel:

« Summary — To view summary information, click a feature in the navigation panel. For
example, when you click Extensions, System Status displays the Extension Summary
screen.

 Specific — To view detailed information, double-click a feature in the navigation panel to
display a list of items and then click an item to view specific details in the information
panel. For example, double-click Extensions to display a list of extensions and then click an
extension to view the Extension Status screen.

Related links
System Status Application on page 9
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Chapter 2: Snapshots

Taking a snapshot allows you to capture the System Status details to a file. You can then use
System Status to view the saved snapshot.

There are two types of snapshot file:
» Snapshot only
This type of snapshot captures the current status details shown by System Status.
» Continuous log

This type of snapshot captures the system's status details over a period of time. It requires
System Status to be left running for the period of logging.

Either type of snapshot can also include a copy of the system configuration. You can use IP Office
Manager to open the snapshot file to view that configuration.
Related links
Taking a Snapshot on page 18
Viewing a Snapshot on page 20
Opening a Configuration on page 21

Taking a Snapshot
About this task
To take a snapshot
Procedure
1. From System Status, click Snapshot in the menu bar.

2. Select the type of snapshot:
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Taking a Snapshot

Setting

Description

Include switch
configuration

If selected, the snapshot includes a copy of the system's configuration.

« After taking the snapshot, in addition to viewing the snapshot in system
status, you can open the snapshot in IP Office Manager to examine the
system configuration. See Opening a Configuration on page 21.

+ To use this option, the account used to log in to System Status
must have Read All Configuration enabled (see Assigning Security

Settings on page 11).

Snapshot only

If selected, after clicking OK, System Status requests where you want
to save the snapshot file. This creates a snapshot file with a . ssh file
extension.

Continuous log

This creates a snapshot file with a . s1o file extension. If selected, after
clicking OK, System Status displays the logging options menu.

Select log file aptions E]

(7 Dty ot micknight
(%) Ater Z0js MEytes data logged

A 20 Mbyte log fie can nommally be ZPped
dorwn bo bebween 2 and 4 bytes

Disk space 500 5 | M3 per Session mac

Figure 1: Snapshot Logging Settings

Note that with continuous logging, you must leave System Status running
and cannot use it for other activities without first stopping the logging.

3. Select the settings required and click OK. System Status requests where you want to save
the snapshot file or files.

4. If Continuous log was selected, the logging menu is displayed. Selecting LogOff ends
logging and closes System Status.
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Writing log data... E]

Byles recebed | 53054

Currert optaons Wiith confiy, Start revw log file after 20 MEvtes data logged
File= already writlen: ]
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Logxf

Figure 2: Logging Menu
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Snapshots

Related links
Snapshots on page 18

Viewing a Snapshot

About this task

You can use System Status to view previously saved snapshots. While viewing a snapshot,
the Properties and Close menu options replace Snapshot and LogOff. The Properties option

shows who took the snapshot and when.

Before you begin

Note that when viewing a snapshot, controls relating to live information capture such as Refresh,
and controls that alter the system state such as Clear Alarm History, are not available.

To open a snapshot
Procedure
1.
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Figure 3: The Snapshot Playback Menu

From the Logon menu, click the Offline tab:
2. Click Select afile....
3.
4. For snapshot log file, the menu bar option Replay displays a menu for controlling the
playback of the log file.
Related links
Snapshots on page 18
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Opening a Configuration

Opening a Configuration
About this task

If the snapshot file includes a copy of the system configuration, you can use IP Office Manager to
view that configuration.

Procedure
1. Start IP Office Manager.
2. Select File > Offline > Open File....
3. In the Files of type drop-down list, select Snapshot Files (*.ssh, *.slo)
4. Browse to the location of the saved snapshot file.
5. Select the file and click Open.

Related links
Snapshots on page 18
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Part 2: Status Menus
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Chapter 3: System

Path: System

When you first log on, System Status displays the System Hardware Summary screen. This

screen details information about the system and the various installed cards and modules. The
information varies depending on the type of system.

=)
lemory Cards
| Control Unit (IP500 \/

System Hardware Summary

Control Unit:  IPS00 V2

Current Firmware:  10.0.0.0 build 137

Edition: IP Office Boot Location: System Primary
5D Card Slots:
Slot Name
System SanDisk 50045, 4096 MB
Optional not present
Control Unit Slots:
Slot Number |
1 Empty
el Base: Combo D5 6/Phone 2/VCM10 Daughter card: ATM4
3 Base: Phone 8 Daughter card: Mone
4 Empty

External Modules:

Module Mumber

Current Firmware

1 not present |~

E
2 not present o
3 not present

[ Details ][ Shutdown System ][ Backup System Files ][ Restore System Files ][ Clear Boot Flags

Figure 4: IP500 V2 System Summary
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System

= )

B Hard Disks

System Hardware Summary

Control Unit: IP Office Linux PC Current Firmware:  10.0.0,0.0 build 152
Edition: Server {Primary)
Upgrade State: Idle

UMDER. INTEGRATED MAMAGEMENT CONTROL
Contact Information: Server Edition Solution

HD Drive Slots:

System WDC WDS00ID-00LSAD, 73579 MB

Control Unit Services:

Service Number .|
1 Service: Software Media Server
2 Service: one-X Portal
3 Service: Voicemail Pro
4 Service: Contact Recorder
Details ] [ Backup System Files ] [ Restore System Files ]

Buttons
The following buttons

Figure 5: Linux-based System Summary

can appear on this screen:

Button

Description

Summary

Return to the System Hardware Summary menu. See System on page 23.

Shutdown System

Shutdown the system either for a period of time after which it automatically
restarts or until manually restarted.

Backup System Files

Backup the files in the systems /primary folder to the /backup folder.

Clear Boot Flags

IP500 V2 only. During system booting various flags are set indicating from which
source the system booted, etc. Occasionally it may be required to clear those
flags.

Related links

System Hardware Details on page 25

Memory Cards on page 26
Hard Disks on page 28
Expansion Modules on page 29

Control Unit on page 29

H.323 Extensions o

n page 31

SIP Extensions on page 32
IP DECT Systems on page 33
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SIP Application Servers on page

System Hardware Details

36

SIP DECT Base Stations on page 36

UC Modules on page 38
VolP Trunks on page 40

VolP Security on page 40

System Hardware Details
Path: System

el s st

System Hardware Details

Control Unit:
Loader Version:
Board Version:

Options Present:

IP500 V2 Current Firmware:  10.0.0.0 build 137

P14 Loader v1.35 CPU Versian: MPCB248 CPL Revision 0x0c10
Ox2 PLD Version: 0x23

OxA902 FPGA: Id=0x1, Issue=0x0, Build=0x327

RTC LastUpdate:  05/06/2015 09:58:54

m

LAN1MAC Address: 00-E0-07-05-3B-1D LAMZ2 MAC Address: 00-E0-07-85-38-10

Edition: IF Office Boot Location: System Primary

5D Card Slots:

Slot Name .|
System SanDisk SD04G, 4096 MB
Optional not present

Control Unit Slots:

sothumber |

1 Empty
2 Base: Combo DS &/Phone 2/VCM 10, Board version=0x0, PLD version=0x4 Daughter card: ATM4, El:_
3 Base: Phone 8, Board version=0x4, PLD version=0x3 Diaug
4 Empty

External Modules: i

4 1 | b

| Summary | [ Shutdown System l [ Backup System Files l [ Restore System Files ] [ Clear Boot Flags
Figure 6: IP500 V2 System Details
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System

System Hardware Details

System WDC WD8001D-00LSAD, 73579 MB

Control Unit: IP Office Linux PC Current Firmware:  10.0.0.0.0 build 152
LAM1 MAC Address: 00-01-6C-EF-7D-0E CPU Version: IﬂtEl{R} Pentium{P.} 4 CPU 3, 20GHz
Edition: Server (Primary) RTC Last Update:  05/06/2015 10:23:55

Upgrade State: Idle

UMDER. INTEGRATED MANAGEMENT COMTR.OL
Contact Information: Server Edition Solution

HD Drive Slots:

Control Unit Services:

1 Service: Software Media Server

2 Service: one-X Portal

3 Service: Voicemail Pro

4 Service: Contact Recorder
Surmmary ] [ Backup System Files ] [ Restore System Files ]

Buttons
The following buttons

Figure 7: Linux-based System Details

can appear on this screen:

Button

Description

Summary

Return to the System Hardware Summary menu. See System on page 23.

Shutdown System

Shutdown the system either for a period of time after which it automatically
restarts or until manually restarted.

Backup System Files

Backup the files in the systems /primary folder to the /backup folder.

Clear Boot Flags

IP500 V2 only. During system booting various flags are set indicating from
which source the system booted, etc. Occasionally it may be required to clear
those flags.

Related links
System on page 23

Memory Cards

Path: System > Memory Cards

You can select this screen on systems where the control unit is fitted with an additional memory

card or cards.
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Exit

Log Ciff

Help  Snapshot

System
Memory Cards
| B 5y
Optional S0
Control Unit {IP500
SIP Extensions
& Alarms (3)
Extensions (17)
Trunk= (6}
Active Calls
Resources
Yoicemail
IP Hetworking

Buttons
The following buttons can appear on this screen:

Memory Cards

Abaout
Memory Card Status

Card: Syskem
Wariant: S04z
Size: 4096 ME

16%
Free Space: 3443 MB
Skatke: Aikive

Regisker Yalue

CID

00353445344 30344 750705 6bat0092 13
(=] 0:400e0032505900001 455 7F 3004404009
SR 0 0235000000000000
R, O:cOFF3000
%5R 0::00000000020000000 202 90000d0S0000000000000000000000000000000000000000000000000001
0000000
Reqister Figld Field Yalue Faormatted Yalue
CID:MID 003 SanDisk,
CID:oID 05344 =n)
CID:PNM 05344303447 SDO4G
CID:PSM Mo r0afebadt 15355447396
CID:MET 00092 February 2009
SCR:SD_SPEC 000 Wersion 2,00 Compliant
SSRGSPEED_CLASS  |0x02 Class 4
Refresh | Shukdown | Skart g | Copy System Card Format Prink. .. Save As...

Figure 8: System SD Status Menu

Button Description

Refresh Updates the screen. This button appears on screens that do not update
automatically.

Shutdown Memory card. Shuts down the services provided by the memory card, including
embedded voicemail. Once shutdown, the system switches of the card LED
and you can safely remove the card.

Start Up Restart a shutdown memory card or Unified Communications Module.

Copy System Card

This option is available for IP500 V2 control units fitted with a System SD
and Optional SD card. When selected, the system copies the contents of the
System SD card to the Optional SD card. Note that this process can take
several hours.

Format This option is available for IP500 V2 memory cards. When selected, the
system formats the card, erasing all existing contents.
Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can

only save trace screens as CSV text files.

Related links

System on page 23
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System

Hard Disks

Path: System > Hard Disks

System Status shows this option for Linux-based systems. It allows selection of a system hard
disk to display details of that disk.

Help Jff Exit  About

ystem HDD
arms (1)

B Voicem
E IP Hetworking

Help  Snapshot  LogQff  Exit

E System
= Hard Disks

E IP Networking

Select a slot to display the Hard Disk Status

System HOD |

Figure 9: System Hard Disks

}:\tu:lut

Hard Disk Status
Drive: Hard Disk,
Variank: WD

Size! 73579 MB
20%
Free Space: 59077 MB

Buttons

Refrash H Prink... ” Save As... ]

Figure 10: System Hard Disk

The following buttons can appear on this screen:

Buttons Description

Refresh Updates the screen. This button appears on screens that do not
update automatically.

Print... Prints all information available in the current screen (including any
information currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or
CSV). You can only save trace screens as CSV text files.

Related links
System on page 23
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Expansion Modules

Expansion Modules

Path: System > Expansion Modules

This screen lists the external expansion modules installed in the system. To view details of an
individual port, use the navigation pane or select the port and click Select.

Buttons
The following buttons can appear on this screen:

Buttons Description
Select Show details for the currently selected item.
Related links

System on page 23

Control Unit

Path: System > Control Unit

This screen shows the devices installed in the control unit ports. The number of available ports
and the types of devices will vary according to the type of control unit. Select a device to display
information on it.

Help Snapshot LogOff Bat About

m
Memaory Cards Salect an internal module to display its ports

Slot 1 TCM Phones Module (8)

Slot 1 Trunk Module (Quad BRI)

Slot 2 Combo Phones/NCM Module (8)

Slot 2 Trunk Module (Dual BRI)

Slot 3 Combo Phones/NCM Module (8)

Slot 3 Trunk Module (ATM4)

Select

1 i | 3

Figure 11: The Control Unit Menu

Buttons
The following buttons can appear on this screen:
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System

Buttons Description
Select Show details for the currently selected item.
Related links

System on page 23
Extension Ports on page 30

Trunk Ports on page 30

Extension Ports
Path: System > Control Unit > Slot
Path: System > Expansion Modules > Module > Port

This screen shows the individual ports on the selected device in a control unit slot. The number of
available ports and the types of devices will vary according to the type of control unit.

Buttons
The following buttons can appear on this screen:

Button Description
Select Show details for the currently selected extension. See Extension Status on
page 65.
Related links
Control Unit on page 29
Trunk Ports

Path: System > Control Unit > Slot
Path: System > Expansion Modules > Module > Port

Select a port to display data for digital trunks. The number of available ports and the types of
devices will vary according to the type of control unit.

Buttons
The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected trunk. See Status (Analog Trunk) on
page 70, Status (Digital Trunk) on page 73, Status (H.323 Trunk) on
page 75 or Status (SIP Trunk) on page 78.

Related links
Control Unit on page 29
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H.323 Extensions

H.323 Extensions

Path: System > H.323 Extensions

This screen lists the different types of H.323 IP telephones connected to the system. To see
further details, use the navigation pane or select the type of phones required and click Select.

Buttons
The following buttons can appear on this screen:
Buttons Description
Select Show details for the currently selected item.
Related links

System on page 23
Avaya IP Phones on page 31
Unregistered IP Phones on page 32

Avaya IP Phones

Path: System > H.323 Extensions > Avaya IP Phones

This menu displays a list of the Avaya H.323 IP phones registered with the system. Double-
clicking on an extension displays the extension status . Alternatively, select the extension and then
click on the Select button.

Buttons

The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected extension.
See Extension Status on page 65.

Reregister This option can be used to force Avaya IP phones
to reregister without restarting.

Restart This option can be used to force Avaya H.323

IP phones to restart. When the phone restarts,

they checking their current firmware against

that available on the configured file server. We
recommend that only small groups of up to 15
phones restart at any time. Attempting to restart
larger numbers of phones can cause System Status
to appear to frozen.

Related links
H.323 Extensions on page 31
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System

Unregistered IP Phones
Path: System > H.323 Extensions > Unregistered IP Phones

This menu displays known H.323 extensions that are currently unregistered. This menu is
supported from Release 10.1.

* It may take several minutes for a previously registered extension to become listed as
unregistered.

» Unregistered does not include temporary extensions (those that only exist as dynamic
extensions whilst registered rather than as configured extension entries).

* DECT extensions don't show as unregistered.
* No extension status screen is available for unregistered extensions.

 Centralized branch extensions show as unregistered during normal operation.

© Note:

Unregistered extensions cannot display extension status.

Related links
H.323 Extensions on page 31

SIP Extensions

Path: System > SIP Extensions

This screen lists the different types of SIP telephones connected to the system. To see further
details, use the navigation pane or select the type of phones required and click Select.

Buttons
The following buttons can appear on this screen:

Buttons Description
Select Show details for the currently selected item.
Related links

System on page 23
Avaya SIP Endpoints on page 32
Standard SIP Endpoints on page 33

Avaya SIP Endpoints
Path: System > SIP Extensions > Avaya SIP Endpoints

This menu displays a list of the Avaya SIP phones registered with the system. Double-clicking on
an extension displays the extension status. Alternatively, select the extension and then click on the
Select button.
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IP DECT Systems

Buttons
The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected extension.
See Extension Status on page 65.

Reregister This option can be used to force Avaya IP phones
to reregister without restarting.

Related links
SIP Extensions on page 32

Standard SIP Endpoints

Path: System > SIP Extensions > Standard SIP Endpoints

This menu displays a list of the non-Avaya SIP phones registered with the system. Double-clicking
on an extension displays the extension status. Alternatively, select the extension and then click on

the Select button.

Buttons
The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected extension.
See Extension Status on page 65.

Reregister This option can be used to force Avaya IP phones
to reregister without restarting.

Related links
SIP Extensions on page 32

IP DECT Systems

Path: System > IP DECT Systems
This menu displays details of the IP DECT systems connected to the system.
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System

Help Snapshot LogOff About

[p— Select a system to display the IP DECT System Status
E H.323 ensions
- Line Mumber /Primary Mode Master Master Status Standby Standby Status Active PBX Extensions
|-W 3P DECT Syst: L : : -
’ A 240 172.25,40.23 Active 172,25.40.32 Active Primary (this PEX) 354
| 172.29.40.17 | 172.29.40.33 | Up | 172.29.40.34 | Up | Primary | 18 |
<l m | » Select

Figure 12: The IP DECT Systems Menu

Buttons

The following buttons can appear on this screen:

Buttons Description

Select Show details for the currently selected item.

Related links
System on page 23
IP DECT System on page 34

IP DECT System

Path: System > IP DECT Systems > IP DECT System

This menu displays details of a selected IP DECT system. Double-clicking on an extension
displays the extension status. Alternatively, select the extension and then click on the Select
button.
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Help Snapshot LogOff About

n
Hard Disks

IP DECT Systems

IP DECT System Status
.323 Extensions MNode Address: 172.29.40.17
= IP DECT Systems (1) Type: DECT R4
LM \P DECT Systel [ pagter [P Address: 172.29.40.33

Master Status: Up

Standby Master IP Address: 172.29.40.34

Standby Master Status: Up

Extensions:

Telephone Type Active Location Connection
705 3740 LOCAL Primary PBX - Master
7065 3725 LOCAL Primary PBX - Master
707 3725 LOCAL Primary PBX - Master
708 3725 LOCAL Primary PBX - Master
709 3725 LOCAL Primary PBX - Master
70 3725 LOCAL Primary PBX - Master
711 3725 LOCAL Primary PBX - Master
712 3725 LOCAL Primary PBX - Master
713 3725 LOCAL Primary PBX - Master
714 3725 LOCAL Primary PBX - Master
715 3725 LOCAL Primary PBX - Master
- Tl P Switch to Primary Node [ Switch to Backup MNode ] Unsubscribe

Figure 13: The IP DECT System Menu

Buttons

The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected extension.
See Extension Status on page 65.

Pause Stops the screen from updating. The button label
and function changes to Resume when the screen
is paused.

Resume Resumes updating screen in real time. When
pressed, the button label and function changes to
Pause.

Select Show details for the currently selected extension.
See Extension Status on page 65.

Switch to Backup Node Switch the IP DECT system to the backup system.

Switch to Primary Node Switch the selected IP DECT user back to the
primary system.

Related links
IP DECT Systems on page 33
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System

SIP Application Servers

Path: System > SIP Application Servers
This menu displays details of the SIP application servers connected to the system.
Buttons

The following buttons can appear on this screen:

Buttons Description
Select Show details for the currently selected item.
Related links

System on page 23
SIP Application Server on page 36

SIP Application Server
Path: System > SIP Application Servers > Application Server
This menu displays details of the SIP application server connected to the system.
Buttons

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label
and function changes to Resume when the screen
is paused.

Resume Resumes updating screen in real time. When
pressed, the button label and function changes to
Pause.

Synchronize Used for the ACCS SIP application server. Causes
a manual synchronization of the agents between
the application server and the telephone system.

Related links
SIP Application Servers on page 36

SIP DECT Base Stations

Path: System > SIP DECT Base Stations

This menu lists the D100 SIP base stations configured on the IP Office system using SIP DECT
lines.
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SIP DECT Base Stations

Help Snapshot LogOff Exit About

ard Disks Select a base station to display the Base Station Status
E H.323 Extensions
= »
B SIPDECT
E IP DECT Systems ('
it ns (7)

MName Line Mumber IP Address Firmware Version
SIPDECT 230 0.0.0.0

Select Allow Registration Reset Base Reset Base To Default

Reset Base Admin Pass

Figure 14: SIP Base Stations Menu

Buttons
The following buttons can appear on this screen:

Button Description

Refresh Updates the screen. This button appears on screens that do not update
automatically.

Select Show details for the currently selected item.

Allow Registration Allow handset registration on the selected SIP DECT base station.

Reset Base to Default | Reset the selected SIP DECT base station to its factory default settings.

Reset Base Admin Reset the selected SIP DECT base station's administration password.

Pass

Related links
System on page 23
Base Station on page 37

Base Station
Path: System > SIP DECT Base Stations > Base Station

This menu lists information for the select SIP DECT base station.
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System

Help Snapshot LogOff Exit About

E System

E Hard Disks Base Station Status
E H.323 Extensions Name: SIPDECT
E SIP DECT Base Stat] Line Number: 270
[ JSIPDECT
o Type: D100 B Stati
IP DECT Systems (| IAS 558 Staton
1 ’ ) IP Address: 0.0.0.0
MAC Address: 00-00-00-00-00-00

Firmware Version:
Hardware Release:
Market: Unknown

Handsets

Extension Mumber Firmware Version Hardware Version

[ Refresh ] [ Allow Registration ] [ Reset Base ] [ Reset Base To Default ] [ Reset Base Admin Pass
m = 5 Unregister Handset Reset Handset [ Unregister All Handsets ] [ Reset All Handsets
Figure 15: SIP DECT Base Station Menu
Buttons

The following buttons can appear on this screen:

Button Description

Allow Registration Allow handset registration on the selected SIP DECT base station.
Reset Base Reset (reboot) the selected SIP DECT base station.

Reset Base to Default | Reset the selected SIP DECT base station to its factory default settings.
Reset Base Admin Reset the selected SIP DECT base station's administration password.
Pass

Reset Handset Reset the selected SIP DECT handset.

Reset All Handsets Reset all handsets registered to the selected SIP DECT base station.
Unregister Handset Unregister the select SIP DECT handset from the base station.
Unregister All Unregister all the handsets from the selected SIP DECT base station.
Handsets

Related links
SIP DECT Base Stations on page 36

UC Modules

Path: System > UC Modules

This menu displays a list of Unified Communications Modules installed in the system.
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UC Modules

H System
B Memory Cards
B Control Unit {IP500 V¥

Select a slot to display the Unified Communications Module Status

Unified Communications Module

|-l RC Modules |
Slot 1 UC Module
B & Alarms (3)

Slot 1 UC Module

Figure 16: UCM Modules

Buttons
The following buttons can appear on this screen:

Buttons Description

Select Show details for the currently selected item.

Related links
System on page 23
Unified Communications Module Status on page 39

Unified Communications Module Status
Path: System > UC Modules > UC Module

This menu displays details of the selected Unified Communications Module and its current status.
For the Unified Communications Module V2 the status messages match the LED indicators on the
front of the module.

Help Snapshot LogOff Exit About

mory Cards

Unified Communications Module Status

B Control Unit (IP500 V Variant: UC Module 10,0.0.0 build 273
B UC Modules Status: Operational
3 IP Address: 192.168.0.212
Free Memory: 696 MB
Total Memory: 2012 MB . 8%
Free Disk Space: 18241 MB . st
Total Disk Space: 26383 MB
Temperature: 19 °C
55D Version: S5FAMO11
Version
Voicemail Pro 10.0.0.0 build 263
one-X Portal 10.0.0.0 build 558
[ Pause l [ Shutdawn ] Start Up USE Boot

4 [l | 3

Figure 17: UCM Module Status

For details of the status messages and the correspond module LEDs, see the Installing and

Maintaining the Unified Communications Module manual.
Buttons
The following buttons can appear on this screen:
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System

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Start Up Restart a shutdown memory card or Unified Communications Module.

USB Boot Instructs the Unified Communications Module to start up and boot from a
bootable USB memory key if present. Requires the Unified Communications
Module to be shutdown first.

Related links

UC Modules on page 38

VoIP Trunks

Path: System > VoIP Trunks

This screen lists the VolP trunks configured within the system. To view details of an individual
trunk, use the navigation pane or select the port and click Select.

Buttons

The following buttons can appear on this screen:

Button Description
Select Show details for the currently selected trunk. See Status (H.323 Trunk) on
page 75 or Status (SIP Trunk) on page 78.
Related links

System on page 23

VoIP Security

Path: System > VoIP Security

These menus are supported in Release 10.1 onwards.

Buttons
The following buttons can appear on this screen:
Buttons Description
Select Show details for the currently selected item.
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VolIP Security

Related links
System on page 23
Quarantined Phones on page 41
Blacklisted Extensions on page 42
Blacklisted Addresses on page 43

Quarantined Phones

Path: System > VoIP Security > Quarantined Phones

This menu displays phones that have previously been registered but are now blocked from
re-registering because another phone has subsequently registered using the same registration
parameters. This blocked state is called 'quarantined'. This menu is supported from Release 10.1.
Help Snapshot LogOff Bxt About

B 5 m
B Memory Cards Quarantined Phones List

B Control Unit (IPS00 V2)
B Vol Trunks (3} User Number 1P Address Private serAgent Time o be Remowved Begistration Instance Registration ID
Addrecs
ns
B SPExtensions 232 | 192.72.18.1 Avaya FhoneyPhone 1.2.4.5 | 21/10/2016 09:33:52 | 21/10/2016 09:38:52 3456 THIFE54456 7 TH 5456 7B 765

B 5IP DECT Base Stations (1)
O IP DECT Systems (1)
B Vol Security
bk
Blacklisted Extensions
Blacklisted Addresses

Figure 18: Quarantined Phones

For example, when a user who has an already registered SIP phone registers another SIP phone

using the same parameters, their previous phone may automatically attempt to reregister itself. In

that case, even though the previous phone is presenting correct registration details, its registration
is blocked and it is quarantined.

The default quarantine time is 5 minutes. However, if the phone keeps on trying to reregister, its
quarantine time is extended. Most phones eventually cease attempting to automatically re-register.

Quarantining is treated separately from blacklisting since the phone has been previously
registered with correct authentication parameters.

Columns

Name Description

User Number The extension number.

IP Address The phone's public IP address.

Private Address The phone's private IP address.

User Agent The device type string. This can help identify the phone type.

Time Added The date and time when phone was added to the quarantined phones list.

Time to be Removed The current date and time when the phone will be removed from the
quarantined phones list. This will extend if the phone attempts to re-register
again before this time.

Table continues...
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System

Name

Description

Registration Instance

For SIP phones, the protocol parameter used during registration. This can be
useful to distinguish between simultaneous phones where whilst 'roaming' and
changing the IP address the instance remains fixed.

Registration ID

This is a unique number generated for each device making registration
requests.

Buttons
The following buttons can appear on this screen:
Buttons Description
Print... Prints all information available in the current screen (including any information
currently scrolled off).
Refresh Updates the screen. This button appears on screens that do not update
automatically.
Remove Remove the currently selected entry from the list. This removes any blocking
currently applied to that entry.
Remove All Remove all the current entries from the list. This removes any blocking
currently applied to those entries.
Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.
Related links

VolP Security on page 40

Blacklisted Extensions
Path: System > VoIP Security > Blacklisted Extensions

This menu displays extensions that have attempted to register using the wrong password.
Eventually the extension becomes blocked after 5 failed registration attempts within a 10 minute
period. Whilst blocked, further registration attempts are ignored even if they use the correct
password. This menu is supported from Release 10.1.

Help Snapshot LogOff Bat About

B system
B Memary Cards
B Control Unit (IP500 V2)
B VolP Trunks (3}
O H.X23 Extensions
O P Extensions
B SIPDECT Base Stations (1)
0 IF DECT Systems (1)
B VolP Security

Quarantined Phones

| F0lacklisted Extensions

Blacklisted Extensions List

Avaya Phone Falure Count Maxirum Failrs Last Failre Tne Time to Linilack
Count

| 21/10/2016 09:33:52 | 21/10/20 16 09:43:52 |
o T o | 1 5 | 2u/10/201605:33:52 | 21/10/2016 19:43:52 |

Figure 19: Blacklisted Extensions

The default blocking time is 10 minutes. However, for non-Avaya phones, if the extension
continues to attempt to register during this period its blocking time is extended.

When an extension becomes blocked the system also generates an alarm in System Status and
adds an entry to its audit log. A system alarm is also generated and can be output using any of the
configurable system alarm routes (SMTP, SNMP, Syslog).

November 2024

Using IP Office System Status 42

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSystemStatus&p3=10

VolIP Security

Note that the IP address of a phone attempting to register can also become blocked, see

Blacklisted Addresses on
become quarantined.

Columns

page 43. A phone may also be blocked from registering if it has

Name

Description

Extension Number

The extension number.

Blocked

Indicates whether the extension is now blocked from registering after
exceeding the number of failed registration attempts.

Avaya Phone

Indicates whether the extension is recognized as being an Avaya phone.

Failure Count

The number of registration attempt failures.

Maximum Failure
Count

The number of registration failures at which the extensions will become/
became blocked.

Last Failure Time

The date and time of the last failed registration attempt.

Time to Remove

The date and time at which the extension, if not blocked, will be removed from
the blacklist if there are no further failed registration attempts.

Time to Unblock

The date and time at which the blocked extension will be unblocked and
removed from the blacklist. For non- Avaya phones this will extend if the
extension attempts to re-register again before this time. Note that it may take
several minutes for a blacklisted extension to be removed from the displayed
list.

Buttons

The following buttons can

appear on this screen:

Buttons Description

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Refresh Updates the screen. This button appears on screens that do not update
automatically.

Remove Remove the currently selected entry from the list. This removes any blocking
currently applied to that entry.

Remove All Remove all the current entries from the list. This removes any blocking
currently applied to those entries.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

VolP Security on page 40

Blacklisted Addresses
Path: System > VoIP Security > Blacklisted Addresses
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System

This menu displays IP addresses that are currently blacklisted by the system. Blacklisting is
typically applied after 10 failed access attempts, see below, in 10 minutes. The IP address then
remains blacklisted for 10 minutes from the last failed access attempt.

Snapshot LogOff Exit About

M ) Blacklisted Addresses List

Control Unit (IP500 V2)

UC Modules

VolP Trunks (1) Failure Count

H.323 Extensions 192.168.0.52 Mo Yes 2 10 21/04/2017 09:33:52 | 21/04/2017 09:43:52

5IP Extensions

VolP Security
Quarantined Phones
Blacklisted Extensions

IP Address Blocked AwayaPhone Failure Count  Maximum Last Failure Time Time to Remove Time to Unblodk

| FBlacklisted Addresses:
& Alarms (6)

Figure 20: The Blacklisted Address Menu

When an address becomes blocked, the system also generates an alarm in System Status and
adds an entry to its audit log. A system alarm is also generated and can be output using any of the
configurable system alarm routes (SMTP, SNMP, Syslog).

Note that the extension number of a phone attempting to register can also become blocked, see
Blacklisted Extensions on page 42.

An IP address can become blacklisted for the following reasons:
Extension Registration Blacklisting

An extension that has repeatedly attempted to register an non-existing extension or to register
an existing extension with the wrong password. Whilst blacklisted, further registration attempts
are ignored even if they use the correct parameters. Note that the extension number of a phone
attempting to register can also become blocked, see Blacklisted Extensions on page 42.

The use of IP address blacklisting can be disabled though the addition of the NoUser Source
Number B DISABLE HTTP IPADDR.

Application Blacklisting

An application trying to connection on port 443 or 8443 has repeatedly entered the wrong
password. That can apply, for example, to web manager, system status and system monitor
connections. Whilst blacklisted, further connected attempts are ignored.

The use of IP address blacklisting can be disabled though the addition of the NoUser Source
Number B DISABLE HTTP_ IPADDR.

SIP Invite Blacklisting

Repeated SIP invites to an unregistered extension.

The use of SIP Invite blacklist can be disabled through the addition of the NoUser source number
B DIS UNREG SIP INVITE.

Excessive SIP Traffic Blacklisting

IP address blacklisting can be applied when the number of SIP messages (all types) from the
same address exceeds a set rate. The default rate is 100,000 messages in 100 milliseconds.
Unlike the options above, this blacklisting can only be manually removed.
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VolIP Security

The following NoUser source numbers can be used to alter the use of SIP traffic blacklisting:

* B RATE DISABLE disables the functionality (Default = enabled)

* B RATE HIGH LIMIT=X where X is the number of SIP messages allowed within the time
threshold. Default = 500, minimum = 1, maximum = 100,000.

* B RATE HIGH THRESH=Y where Y is the time threshold in milliseconds. Default = 100,
minimum = 100, Maximum = 300,000 (5 minutes).

Name Description
IP Address The blacklisted IP address.
Blocked Indicates whether the source IP address is now blocked from registering after

exceeding the number of failed registration attempts.

Avaya Phone

Indicates whether the source is recognized as being an Avaya phone.

Failure Count

The number of registration attempt failures.

Maximum Failure
Count

The number of registration failures at which the IP address will become/
became blocked.

Last Failure

The date and time of the last failed registration attempt.

Time to Remove

The date and time at which the extension, if not blocked, will be removed from
the blacklist if there are no further failed registration attempts.

Time to Unblock

The date and time at which the blocked extension will be unblocked and
removed from the blacklist. For non- Avaya phones this will extend if the
extension attempts to re-register again before this time.

Protocol The connection protocol being used by the phone or application that is now
blocked. For example; H323, SIP or HTTP.
SIP-Message Limiter is displayed for SIP message blacklisting. In this case,
the blacklisting is not automatically removed but can be removed manually.
Client Name The client name of the blocked application.
Buttons
The following buttons can appear on this screen:
Buttons Description
Print... Prints all information available in the current screen (including any information
currently scrolled off).
Refresh Updates the screen. This button appears on screens that do not update
automatically.
Remove Remove the currently selected entry from the list. This removes any blocking
currently applied to that entry.
Remove All Remove all the current entries from the list. This removes any blocking
currently applied to those entries.
Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.
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System

Related links
VolP Security on page 40
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Chapter 4: Alarms

The system records alarms for each device error. It records the number of alarm occurrences and
the date and time of the last occurrence. System Status lists the alarms by category and by trunk.
Trunk alarms have a separate count for each trunk type and each particular trunk.

System Status distinguishes between the following alarm types:
 Active — Current alarms display in red with a symbol. When the alarm is no longer active, it
changes to black.

 Historic — Alarms no longer occurring display in black. The system keeps up to 50 historic
alarms. If the system discards any historic alarms due to memory limitations, it keeps a count
of the number of discards and the corresponding number of occurrences, shown as Lost
Alarms.

- You can clear alarms using the Clear or Clear All buttons. However, active alarms remain
in the list.

- The system does not preserve alarms during a system reboot.
About this task
To view the alarms in a specific category:
Procedure
1. In the navigation panel, click + next to Alarms.
2. System Status displays the alarm categories followed by the number of alarms.
» Last System Restart
» Configuration
Shows alarms caused by potential problems with the system configuration.
* Service
Shows alarms for internal services such as licenses, music on hold, network clock, etc.
* Trunks

Shows a summary table of the trunks and trunk alarms. You can expand the trunk alarms
to display alarms for individual trunks.

* Link
Shows alarms for non-trunk links to the system such as extensions and expansion
modules.
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Alarms

3. To view a specific alarm, click the alarm or trunk type.

Related links

Last System Restart on page 48

Configuration Alarms on page 50

Service Alarms on page 50
Trunk Alarms Summary on page 53

Link Alarms on page 57
Call Quality of Service on page 58

Security on page 60

Last System Restart

This screen list details of the last system restart.

B Memory Cards
E Control Unit (IP500
B VolP Trunks (2)
Line: 17
Line: 18
ER S Faiarms (1)
Configuration (0)
Service (0)

B Trunks (0)
ik Link (1)

shot  LogQff  Exit  About

Last System Restart
Date: 1z11/z2012 18:21:17
Reason; Saved Configuration

Iser Mame:  Administrator

alarm Hiskory

Figure 21: Alarms Menu

Information Displayed

Information

Description

Date

The date and time the system last restarted.

Reason

Why the system restarted

User Initiated

An administrator used IP Office Manager or similar to reboot the system.
System Status displays the administrator account name.
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Last System Restart

Information

Description

Saved Configuration

An administrator saved a configuration change requiring a system reboot.
System Status displays the administrator account name.

Software Upgrade

The software upgrade has caused a reboot.

Normal Power-up

The switch has restarted after power outage.

Abnormal Termination | The switch restarted for another reason. System Status displays a stack trace.

Buttons

The following buttons can appear on this screen:

Button

Description

Alarm History

Display the alarm history details

Related links
Alarms on page 47

Alarm History on page 49

Alarm History

System Status displays this screen when the Alarm History button is pressed.

i Sy=tem
¥ Aniarms (12)

wtensions (17)

i Trunks {10}
Active Calls
ESOUrces
Licenses
Directory
| Control Unit Audit
| B Voicemail
i IP Hetworking

Abaut
Last System Hestart
Drate: 060272008 09:15:31
Reazon: Saved Configuration

User Matne:  Adrministratar

2 Alarm Events since 06/02/2008 09:27:52

Jrren | Error Description

Alarm o...| Service 06252008 0. 3 Failed to load Hold Music source file
Atternpt to use a festure for which no license is installed.
License Type: IPS00 Universal PRI (Addtional Channels)

Alarm o...| Service 06252008 0. 5

Buttons

[ Palize H Prirt... H SAVE AT H Clear Alarm Histary ]

Figure 22: Alarms History Menu

The following buttons can appear on this screen:

Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Table continues...
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Alarms

Button Description

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can

only save trace screens as CSV text files.

Clear Alarm History

Clear the historical alarms displayed.

Related links

Last System Restart on page 48

Configuration Alarms

This screen displays configuration alarms. These are alarms arising from configuration errors
found during system operation. For example:

* Incoming call routes to a Voicemail Pro start point that does not exist.

» Small Community Network duplicate numbers.

+ Calls arriving on a line for the routing is invalid.

These configuration errors do not necessarily match the errors listed by IP Office Manager.

Related links
Alarms on page 47

Service Alarms

The Service Alarm screen shows service error. System Status displays current alarms in red and
updates the alarms in real time.
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em
Hard Disks
B H.323 Extensions
B Avaya IP Phones
701
02
B & Alarms (6)
Configuration (0)
(Z:Fservice (6)
Trunks (0)
Link (0)

Call Quality of Servic

1| 1 | 3

Help Snapshot LogOff Exit About

Service Alarms

Service Alarms
Last Date Of Error Occurrences Error Description
15/10/2015 10:00:06 1 Failed to load Hold Music source file
15/10/2015 10:05:18 2 CPU Utilization: Mormal
15/10/2015 10:27:23 12 MIC,/MHD IO Utiization: Normal
[} 15/10/2015 10:02:47 1 Memory Utilization: Near Capacity
SSL VPN out of service due to server not being reachable or network
15/10/2015 13:44:13 109 failure
Service Name: Service0
Logon failed due to incorrect userld fpassword.
- Application: S5A
15/10/2015 13:35:41 1 |Jser: Administrator
PC IP Address: 192.168.0.36
Clear [ Clear all ] [ Test Alarm l [ Print... ] l Save As... l

Figure 23: The Service Alarms Menu

Information Displayed

Information

Description

Last Date of Error

The last time the particular error occurred.

Occurences

How many times the alarm has occurred since the system last restarted or
System Status last cleared the alarms.

Error Description

A description of the error that caused the alarm.

Buttons

The following buttons can appear on this screen:

Button Description

Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Test Alarm Request the IP Office system to send a test alarm.

Related links
Alarms on page 47

Logon Failure Due to User ID/Password on page 52
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Alarms

Feature Key Server Connection Failure on page 53

Resources Not Available on page 53

Logon Failure Due to User ID/Password

This type of alarm details failed attempts to access the system.

Alarm Description

Manager This type of alarm occurs for a failed attempt to connect the IP Office Manager
application to the system.

Monitor This type of alarm occurs for a failed attempt to connect the System Monitor
application to the system.

User This type of alarm occurs for a failed user login.

Voicemail Box

This type of alarm occurs for a failed access attempt to a voicemail box.

Voicemail System

This type of alarm occurs for a failed attempt by a voicemail server to connect
to the system. The system security settings can require the voicemail server to
use a particular security password for connection.

SNMP

This type of alarm occurs if a management system attempts to execute an
SNMP request using the wrong community string.

H.323 Extension

This type of alarm occurs if an invalid extension or passcode is been entered
on the telephone during registration.

RAS

A dial-in user attempted to connect with the wrong password.

System Status

A login has been attempted from System Status with an invalid user ID or
password.

If an alarm has additional information, System Status displays the following:

* Logon failed due to incorrect userld/password.
» Application: YYYYYYYYY
+ Additional information

The table below lists the additional information displayed for each login alarm type.

Logon Failure

Information

IP Office Manager

Operator name and the IP address of the PC running IP Office Manager

Monitor

IP address of the PC running Monitor

User

User number and name

Voicemail Box

User number and name

Voicemail System

IP address of PC running voicemail

SNMP

IP address of the host attempting SNMP access

H.323 Extension

User and extension number attempted

RAS

RAS user name

System Status

User name and the IP address of the host running System Status
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Trunk Alarms Summary

Related links
Service Alarms on page 50

Feature Key Server Connection Failure

If the system cannot connect to the Feature Key Server, System Status displays the following:
"The system was unable to connect to the Feature Key Server."
Feature Key Server IP Address: XXX XXX XXX. XXX

Related links
Service Alarms on page 50

Resources Not Available

This type of alarm occurs when the system denies a request to access a resource because there
are no resources available. System Status displays: "The following system resources are all in
use"

The table below lists the additional information displayed for each login alarm type:

Resource Data Line
VCM -
Modem Channels -

Data Channels -

Conference Channels -

Outgoing Trunk Group* | Outgoing Group ID: XX (XX will indicate the Outgoing Group ID)

Voicemail Channels -

Voicemail Storage "Voicemail Storage Nearly Full" or "Voicemail Storage Full"

© Note:

This occurs when all the lines associated with a particular short code have calls on them.

Related links
Service Alarms on page 50

Trunk Alarms Summary

This screen displays a summary of the trunks in the system and the number of alarms for each.
Double-click a line to display its individual trunk alarms.
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Alarms

I System
& Alarms {10}
Configuration {0}
i Service (6)
CR T 1runks (3)
Line: 5 (0}
& Line: 6 (1)
& Line: 7 (1)
& Line: 8 (1)
Line: 9 (0}
Line: 10 {0}
Line: 11 {0}
Line: 12 {0)
Line: 13 {0}
Line: 14 {0)
@ Link (1)
I Extensions (17}
| Trunks (10)
Active Calis
i Resources
| B Yoicemail
| E¥ IP Hetworking

Buttons

Select a line to display the alarm information

Module [ Slat F Type Fort Mumber f Address S D Alarms
3 Shat: 2 1 0
B Slat: 2 2 1
7 Slat: 2 3 1
i Shat: 2 4 1
9 Shat: 5 £l 0
10 Shat: 3 10 0
11 Shat: 3 11 0
12 =lat: 5 12 0
13 H.323 192 166.44 1 0
14 H.323 192 .165.46.1 0

Figure 24: Trunk Alarms Summary

The following buttons can appear on this screen:

Button

Description

Select

Show details for the currently selected item.

Alarm History

Display the alarm history details

History

24-Hour Performance

This tab provides a 24-hour view of errors that occur on the line. If no errors
have occurred within the last 24-hours, the table displays either zero or blank

values.

Related links
Alarms on page 47
Alarms on page 54

24-Hour Performance History on page 56

Alarms

Information Displayed

Information

Description

Last Date of Error

The last time the error that caused a particular alarm occurred.

Occurrences

How many times the alarm has occurred since the system restarted or you last

cleared the alarm.

Error Description

The table below details a description of the error that caused the alarm:
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Trunk Alarms Summary

Error

Description

Insufficient DID Digits

A user can administer routes based on DID digits by using the MSN routing
form. On this form, the user administers how many digits are expected (the
Presentation Digits field). If a call is received and the number of digits received
do not match the number in the Presentation Digits field, the following is
displayed:

There was a mismatch in the number of DID digits.
» Expected number of digits: XX
* Digits Received: YYYYY

Incoming Call on
Outgoing Trunk

On T1/PRI and analog lines, the direction for each channel can be
administered to be incoming, outgoing or both. If the channel is outgoing and
an incoming call arrives on the channel, the following is displayed: An incoming
call arrived on the channel configured for Outgoing calls only.

» Channel Number: XX (for digital lines)
» Port Number: XX (for analog lines)

Trunk Went Out of
Service

If the trunk is not administered to be out of service but goes down, the following
is displayed:

Trunk out of service.

Red Alarm Active on
Trunk

When a T1/PRI trunk reports a red alarm, System Status displays Red Alarm.
A red alarm indicates lost synchronization.

Blue Alarm Active on
Trunk

When a T1/PRI trunk reports a blue alarm, System Status displays Blue Alarm.
A blue alarm indicates a signal failure.

Yellow Alarm Active on
Trunk

When a T1/PRI trunk reports a yellow alarm, System Status displays Yellow
Alarm. A yellow alarm indicates a transmission problem.

Loss of Signal on
Trunk

This alarm indicates loss of signal from a trunk.

Caller ID not received

For analog loop start trunks set to ICLID, this alarm indicates that the system
did not receive any CLI.

Seize Failure

This alarm indicates that the system did not detect loop current when trying to
seize the trunk.

Response Failure

The system generates this alarm when it sends a TCP Sync to the remote end
of an H.323 trunk and does not receive an acknowledgment and when it sends
an INVITE over a SIP trunk which times out.

No response to IP trunk call request.

IP Trunk Line Number: xxx

Remote end IP address: yyy.yyy.yyy.yyy

Buttons

The following buttons can appear on this screen:
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Alarms

Button Description

Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

Trunk Alarms Summary on page 53

24-Hour Performance History

Path: Trunks > Lines > Line > 24-Hour Performance History

The first line in the table displays the current 15-minute interval. Subsequent lines display the last
24-hours divided into 15-minute intervals. Fewer lines appear if the system has been running for

less than 24-hours.

Help  Snapshot  LogOff Exit  About

System
& Alarms (12}
& Service {5)
& Trunks (6)
& Line: 1 (1)
& :

24 Hour Performance History

The numberin each line indizates the number of times during the 15 minutes interval that the emror occured. By default, the first row is the current 15 minute intencal.

Alarms for Line: 5 Slot: 2 Port: 1

X ine:s ) B || [11.45

Line: 9 {0 11:30

Line: 13 {0} 11:15

Line: 14 {0} 11:00

Line: 15 {0) 10:45

Line: 16 {0} 10:30

i Link (1) 1015

Extensions (73) A0:00

Trunks (10) 093:45

Active Calls 0930

Resources 0915

sl lalm|a|= oo = lo=]=
ool a=lola = lol=]=

Relative Time | Showe Zeros | Prirt... | Save Az |

Buttons

Figure 25: 24-Hour Performance History

The following buttons can appear on this screen:

Button

Description

Absolute Time

Applies to the 24-Hour Performance History. Each line shows the actual time in
24-hour clock format at which the reported 15-minute period started.
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Link Alarms

Button Description

Relative Time Applies to the 24-Hour Performance History. When selected, for each line, the
time value indicates how far into the 15-minute interval the line occurs. For
example, 3 minutes appears as 00:03.

Show Blanks Applies to 24-Hour Performance History. Show any 0 error values as blanks.
Show Zeros Applies to 24-Hour Performance History. Show any 0 error values as zeros.
Print... Prints all information available in the current screen (including any information

currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links
Trunk Alarms Summary on page 53
Alarms on page 85

Link Alarms

This screen shows alarms for non-trunk devices linked to the control unit such as expansion
modules and extension devices. Current alarms appear in red.
ct About

| B System B
| & Alarms (12) Link Alarms

Configuration {0} |
i Service (8)
B il Trunks (3)
Q0252005 09:16:10 1 Server down
_ » & [T
| Extensions (17}
| E Trunks (10}

Active Calls
!B Resources
Licenses
Directory
Control Unit Audit
| B Yoicemail
| K IP Hetworking

| cearan || prrt. || swvess. |

Figure 26: The Link Alarms Menu

Information Displayed

Button Description
Last Date of Error The last time the error that caused a particular alarm occurred.
Table continues...
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Alarms

Button

Description

Occurrences

How many times the alarm has occurred since the control unit was last
restarted.

Error Description

A description of the error that caused the alarm.

Buttons

The following buttons can appear on this screen:

Button Description

Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links
Alarms on page 47

Call Quality of Service

System Status can display QoS measurements for calls on external IP trunks. You can also
enabled QoS reporting and alarms for extensions.

Help  Snapshot  LogOff  Exit About

System

& alarms (6)
Configuration (0}
& Service (3)
& Trunks (3)
Link {0}

Extensions (&) :
Trunks {(4)

Active Calls
Resources
Yoicemail

IP Hetworking

Clear |

Call Quality of Service Alarms

rror CallID Device IP Address Peer IP Address Jitker Round Trip Delay Packet Loss

Clear Al | Brinti. | Save fis.., |

The QoS measurements shown by SSA are not full end-to-end call quality measurements.
Whilst they can indicate potential problems, more accurate assessment requires the use of
network monitoring tools such as Wireshark. Problem escalation to Avaya require a full network
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Call Quality of Service

assessment as QoS issues can arise from a range of network factors other than the IP Office
system.

When enabled, System Status displays QoS statistics for calls made by H323 IP extensions
(1600, 4600, 5600 and 9600 Series) registered to the system. It also displays QoS statistics
for other extension types when their call involves a VCM channel. The QoS information for the
extension's current call appears in the Extension Status screen.

In the system configuration, you can configure alarm thresholds for jitter (default 20ms), round trip
delay (default 350ms) and packet loss (default 0.5%). If a call exceeds any threshold, an alarm
occurs reporting the device and call involved and the maximum values of the QoS measurements
during the call.

Measure Description

Round Trip Delay Default = 350 msec.

Less than 160ms is high quality. Less than 350ms is good quality. Any higher
delay is noticeable by those involved in the call. Depending on the codec used,
some delay stems from the signal processing: G711 = 40ms, G723a = 160ms,
G729 = 80ms.

Jitter Default =20 msec.

Jitter is a measure of the variance in the time for different voice packets in
the same call to reach the destination. Excessive jitter will become audible as
echo.

Packet Loss Default = 0.5%.

Excessive packet loss will be audible as clipped words and may also cause call
setup delays.

Buttons
The following buttons can appear on this screen:

Button Description

Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links
Alarms on page 47
Quality of Service Alarms on page 60
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Alarms

Quality of Service Alarms

IP Office supports Quality of Service (QoS) monitoring for extensions. System Status displays
the current quality of service for a call on the extension's Extension Status form. It displays the
information for Avaya H323 IP phones registered with the system. It also displays information for
other extension when their call involves a VCM channel.

The thresholds for quality of service alarms are set within the system configuration. Separate
thresholds are set for Round Trip Delay (default 350ms), Jitter (default 20ms) and Packet Loss
(0.5%). At the end of a call segment that exceeds any of the thresholds, the system outputs a QoS
alarm containing details of the call and the maximum value of each of QoS measurement during
the call.

Call Quality of Service Alarms

Last Date OF Error JCourrences Error Descripkion

Call Id: 1, IP Address: 192,168.42.111, Peer IP Address: 192,168.42.5,
230012009 10:05:21 1 Extension Mumber: 293, Jitker: 2500, Found Trip Delay: 789000, Packet Loss:
1230

Call Id: 1, IP Address: 192,168.42.8, Peer IP Address: 192.163.42.111,
Extension Murber: 300, Jitker; 0, Round Trip Delaw; 739000, Packet Loss:

23§01/2009 10:05:21 1

For calls held or parked and then resumed, separate QoS alarms are output for each segment
of the call. If the call involves several extensions, the system outputs separate alarms for each
extension.

The QoS measurements shown by SSA are not full end-to-end call quality measurements.
Whilst they can indicate potential problems, more accurate assessment requires the use of
network monitoring tools such as Wireshark. Problem escalation to Avaya require a full network
assessment as QoS issues can arise from a range of network factors other than the IP Office
system.

Related links
Call Quality of Service on page 58

Security

This menu provides a summary of the number of security alarms for different connections to the
system. Double click on one of the alarms types to display more details.
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(9}
Configuration (0}
& Service (6)
Trunks (0)

Link (0}

Call Quality of Servic

IP Office System Status

TS (3)

SRTP (0)

Security

Select

Buttons

Figure 27: The Security Alarms Menu

The following buttons can appear on this screen:

Buttons Description
Select Show details for the currently selected item.
Related links

Alarms on page 47
TLS on page 61
SRTP on page 62

TLS

This menu displays the TLS alarms that have occurred on connections to the system.
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Alarms

Configuration (0}
i Service (6)
Trunks (0)

TLS Alarms

IP Address Peer IP Address Error Description

28/08/2014 07:32:52 192.168.0.214:411 192.168.0.215:42093 Fatal error on connection

Link (0)

28/08/2014 07:32:55 1 192.168.0.214:411 192.168.0.223:52725 Fatal error on connection

Call Quality of Servic

28/08/2014 14:24:38 2 192.168.0.214:443 192.168.0.6:50377 Fatal error on connection

= & Security (3)

Clear Clear Al ” Print... H Save As... ]

Figure 28: The TLS Alarms Menu

Buttons
The following buttons can appear on this screen:
Button Description
Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.
Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.
Print... Prints all information available in the current screen (including any information
currently scrolled off).
Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

Security on page 60

SRTP

This menu displays
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Help Snapshot LogOff About

)
Configuration (0}
i Service (6)
Trunks (0}
Link {0}
Call Quality of Servic
B & Security (3)
il TLS (3)

Last Date Of Error

SRTP Alarms

Occurr... [P Address Peer IP Address  Destination End  Originator End

Party Party

Security

Error Description

4 1 | +

Buttons

Clear

Clear Al Print... Save As...

Figure 29: The SRTP Alarms Menu

The following buttons can appear on this screen:

Button Description

Clear Clears the selected alarms. If the alarm is still active (red) it remains but with
the occurrences count reset to 1.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links
Security on page 60
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Chapter 5: Extensions

You can access information on the status of a specific extension by doing one of the following:
* Via a port that is associated with an analog or digital extension.
* By selecting an H.323 extension.

» By double-clicking Extensions and then selecting a specific extension from the navigation
panel.

» By double-clicking an extension from the Extension Summary screen.
System Status uses the following method to indicate the port used by an analog or digital extension:

+ If the extension is on the control unit, the designation is Control Unit followed by either Phone
Port X (where X is the port number) or DS Port X (where X is the port number 1-8).

+ If the extension is on an expansion module, the designation is Module XX (where XX is the port
number 1-12) followed by Port X (where X is the port number 1-30).

For example:

Extension: 201 Control Unit DS Port: 1
Extension: 231 Slot: 4 Port: 7
Extension: 271 Module: 4 Port: 1

The port number will always match any number printed against the physical port connector.

For H.323 extensions, the designation is the home user's extension number, the IP address of the
extension and the MAC address (only shown if the system and the phone are on the same subnet).
For example:

Extension: IP Address: MAC Address:
371 192.168.44.2 AA:AA:AA:AA:AAAA
Related links

Extension Summary on page 65
Extension Status on page 65
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Extension Summary

Extension Summary

The Extension Summary screen displays all extensions in the system. For detailed information
about an extension, double-click a specific extension number to display the Extension Status
screen.

SHEFIE.hljt |_|:|g|:]ﬁ: Exit About

Extension Summary
You can get mare information about an extension by double-dicking the Extension Number,
Current J Port Number/  Telephone
User MAC Address  Type
Mame S
201 Slot: 2 1 unplugged Maone -
202 202 Exin202 Slot: 2 2 Q504 0 MNone N
203 203 Exin203 Slot: 2 3 9508 i} MNone
204 Slot: 2 4 unplugged Mone
205 Slot: 2 5 unplugged Mone
206 Slot: 2 6 unplugged Maone
207 207 Extn207 Slot: 2 7 POT (CLI On) 0 MNone E
208 208 Exn208 Slot: 2 B POT (CLI On) 0 Nane
209 209 Exn209 Slot: 3 1 POT (CLI On) 0 Nane
210 210 Extn210 Slot: 3 2 POT {CLI On) a MNone
211 211 Exin211 Slot: 3 3 POT (CLI On) 0 MNone
212 212 Exin212 Slot: 3 4 POT (CLI On) i} MNone T
213 213 Exin213 Slot: 3 5 POT (CLI On) 0 Nane
214 214 Exin214 Slot: 3 & POT (CLI On) 0 Mone |~
Refresh ] [ Print... ]
Figure 30: Extension Summary Menu
Buttons
The following buttons can appear on this screen:
Buttons Description
Refresh Updates the screen. This button appears on screens that do not update
automatically.
Print... Prints all information available in the current screen (including any information
currently scrolled off).

Related links
Extensions on page 64

Extension Status

This screen provides specific details on a selected extension. The information and controls
displayed varies depending on the type of extension.
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Extensions

Information Displayed

Information

Description

Extension Number

The default extension number for this telephone.

Module/Slot/IP
Address

Module number, slot details, or IP address.

Private IP Address

For an extension connected via NAT, indicates the private IP address.

Port/MAC Address

Port number or MAC address of the control unit.

Active Location

The current location of the extension set in the system configuration or
determined by the location API.

Gatekeeper

The current gatekeeper with which the extension is registered.

Telephone Type

The telephone model.

Firmware Version

The firmware version reported by the telephone device.

Media Stream

Indicates whether the extension is configured to use RTP or SRTP. Best Effort
indicates that it is configured to use SRTP if possible but otherwise fallback to
RTP.

Layer 4 Protocol

Indicate whether the extension is set to use TCP or TLS.

Current User
Extension Number

The extension of the user currently logged into the telephone.

Current User Name

The name of the user currently logged into the telephone.

Forwarding

Set to Off or any of the following options:
» Forward Unconditional + Number

* Forward On Busy + Number

* Forward On No Answer + Number

* Follow Me + Number

Twinning

Set as Off or to one of the following options:
» Twinned as Primary with + Secondary User Name/Number
» Twinned as Secondary with + Primary User Name/Number

e Twinned to External Number + External Number

Do Not Disturb

Indicates whether the user has do not disturb enabled.

Message Waiting

The current status of the extension user's message waiting indicator.

Number of New

The number of new messages for the current user. This does not include hunt

Messages group messages.
Phone IP Office Indicates the type of Phone Manager for configured for the extension user.
Manager Type
Table continues...
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Extension Status

Information

Description

Quality of Service
Fields

The following addition items are available for calls by Avaya H323 phones and
for other extension types when their current call uses a VCM channel. See Call
Quality of Service on page 58.

» Packet Loss Fraction
. Jitter

* Round Trip Delay

» Connection Type

+ Codec

* Remote Media Address

Call Information Table

The information displayed in the table depends on whether the extension

has call appearances. For an extension without call appearances (e.g. T3,
softphone, third party H.323 or analog), the table shows as many rows as there
are currently calls, or a single row if the phone is idle. The following appears for
a telephone with call appearances:

» Button Number — The number associated with the button on the telephone,
if applicable.

» Button Type — Call, Line, Bridged or Cover Appearance button, if applicable.

 Call Ref — Call reference, assigned by the system and associated with the
line in use. When a trace is in progress, any calls on the trunk will show (i)
next to the Call Ref. If you select Call Details while a trace is in progress, the
screen remains unchanged and a pop-up window appears which contains
details about the selected call. The pop-up shows the state of the call at the
time of selection and does not update. See Trace on page 82.

» Current State — The current state of the call associated with the button. See
Call States (Extension) on page 102.

» Time in State — Reset to zero each time there is a state change.

+ Caller ID or Dialed Digits — The information displayed depends on the call
direction.

- Incoming Calls — The Caller ID name and number. System Status displays
None if the system received no caller ID.

- Outgoing Calls — The digits sent to the central office.

Direction of Call

Displays the call as either Incoming or Outgoing.

Other Party on Call

Contains one of the following:

Where Call was
Originated/Answered

Displayed Value

User

User name and number
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Extensions

Where Call was
Originated/Answered

Displayed Value

VoiceMail Call flow

Start Point name

Voicemail Box

Voicemail - user name or hunt group name of the mailbox

Data Service

RAS - service name

Conference Conference name
Trunk Line ID/URI Group/Channel number
Park Slot Park Slot - when the other end has parked the call
Announcement Announcement - the hunt group associated with the announcement number
Hunt Group Hunt Group - name and number when a call is in a hunt group queue (not
alerting)
Buttons

The following buttons can appear on this screen:

Button Description

Back Returns to the previous screen.

Call Details Displays call details for the selected call, trunk or trunk channel.

Clear All Dynamic Third-party applications can use the system's location API to dynamically set

Locations the location of extensions. This button clears the dynamic location information
currently held for all extension.

Reregister This option can be used to force Avaya IP phones to reregister without
restarting.

Restart This option can be used to force Avaya H.323 IP phones to restart. When the
phone restarts, they checking their current firmware against that available on
the configured file server. We recommend that only small groups of up to 15
phones restart at any time. Attempting to restart larger numbers of phones can
cause System Status to appear to frozen.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Ping Perform a Ping action from the selected interface (system, line or extension)
and display the results. See Ping on page 118.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.

Table continues...
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Extension Status

Button

Description

Save As...

Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Unsubscribe

Force an IP DECT extension to unsubscribe.

Related links
Extensions on page 64
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Chapter 6: Trunks

Path: Trunks
This screen shows a list of the trunks installed and configured in the system.
Buttons

The following buttons can appear on this screen:

Button Description

Select Show details for the currently selected trunk. See Status (Analog Trunk) on
page 70, Status (Digital Trunk) on page 73, Status (H.323 Trunk) on page 75
or Status (SIP Trunk) on page 78.

Related links
Status (Analog Trunk) on page 70
Status (Digital Trunk) on page 73
Status (H.323 Trunk) on page 75
Status (SIP Trunk) on page 78
Line Protocols on page 82
Trace on page 82
Utilization Summary on page 83
Alarms on page 85

Line Testing on page 88

Status (Analog Trunk)

Path: Trunks > Lines > Line
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Help Snapshot LogOff Exit About

Status Utlization Summary Alarms

Status (Analog Trunk)

ior

B Trunks (4) Analog Trunk Summary

3 Slot/Module: Slot: 2
: Number of Trunks: 4
Mumber of Administered Trunks: 1
MNumber of Trunks in Use: 0

Call
Ref

Time in
State

Current
State

Channel
Admin 5...

P... Line ID Line Type

Caller ID or  Other Party
Dialed Digits  on Call

Direction
of Call

Line: 5 Slot: ... |Loop Start ... | In Service Idle 00:09:17
10 [Line: & Slot: ... |Loop Start...[Outof 5. Out Of Ser,..| 00:08:35
11 |Line: 7 Slot: ... |Loop Start ... |Out of 5... Out Of Ser...| 00:08:35
12 Line . Loop Start ... Out Of Ser...

’ Trace H Trace All ” Pause ] Call Details

[ Change Admin State ” Print... ” Save As...

Figure 31: Trunk Status (Analog Trunk)

Information Displayed
System Status displays the following information under the Status tab:

Name Description

Slot/Module Slot or module number.

Number of Trunks Total number of trunks.

Number of Number of channels configured as in service.

Administered Trunks

Number of Trunks in -
Use

Ports Table See the Ports table below.

Direction of Call Displays the call as either Incoming or Outgoing.

Other Party on Call See the Other Party on Call table below.

Ports Table
This table displays the following details:
Element Description
Port The port number.
Line ID The line, module, and port number.
Table continues. ..
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Trunks

Element Description
Line Type The type of line protocol
Call Ref Call reference, assigned by the system and associated with the line in use.

When a trace is in progress, any calls on the trunk will show (i) next to the Call
Ref. If you select Call Details while a trace is in progress, the screen remains
unchanged and a pop-up window appears which contains details about the
selected call. The pop-up shows the state of the call at the time of selection
and does not update. See Trace on page 82.

Current State

The current state of the call associated with the button. See Call States
(Trunk) on page 103.

Time in State

Reset to zero each time there is a state change.

Caller ID or Dialed
Digits

The information displayed depends on the call direction.

* Incoming Calls — The Caller ID name and number. System Status displays
None if the system received no caller ID.

» Outgoing Calls — The digits sent to the central office.

Other Party on Call

Contains one of the following:

Where Call was
Originated/Answered

Displayed Value

User

User name and number

VoiceMail Call flow

Start Point name

VoiceMail Box

Voicemail - user name or hunt group name of the mailbox

Data Service

RAS - service name

Conference Conference name
Trunk Line ID/URI Group/Channel number
Park Slot Park Slot - when the other end has parked the call
Announcement Announcement - the hunt group associated with the announcement number
Hunt Group Hunt Group - name and number when a call is in a hunt group queue (not
alerting)
Buttons

The following buttons can appear on this screen:

Button Description
Call Details Displays call details for the selected call, trunk or trunk channel.
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Table continues...
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Status (Digital Trunk)

Button Description

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links
Trunks on page 70

Status (Digital Trunk)

Path: Trunks > Lines > Line

Access this menu by clicking Trunks on the navigation panel. Alternatively, click System and then
Control Unit and double-click the line.

anapshot  LogOff

Help

Exit

B & Alarms (10)
B Extensions (17)
[ B Trunks (10}
»
Line: &
Line: ¥
Line: &
Lines: 9-12
Line: 13
Line: 14
Active Calls

ahout

Status | Utilization Sumtraty

Line: 5 Slot: 2 Port: 1

Line Type:

Line Subtype:

Mumber of Channels:

fumber of Administered Channels:

Mumber of Channels in Use:

Alarms

BRI
ETSI

Digital Trunk Summary

| ™ Resources Current State | Time in State
Licenses
Ty 1 Idle 004915
i Control Unit Audit 2 1dle 224541
{ B Voicemail —
| Mailboxes
| B IP Hetworking
| IP Routes
Tunnels
€l >= [ Trace Al l [ Pause ] [ Prirt.... ] [ Save b
Figure 32: Trunk Status (Digital Trunk)
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Trunks

Information Displayed

Name Description

Line/Slot/Port The line, slot and port number.

Line Type See Line Protocols on page 82.

Line Subtype See Line Protocols on page 82.

Number of Channels The number of channels the trunk supports.
Number of The number of channels configured as in service.
Administered

Channels

Number of Channels in | The number of channels currently in use.

Use

Channels Table See the Channels table below.

Other Party on Call See the Other Party on Call table below.
Direction of Call Displays the call as either Incoming or Outgoing.

Channels Table
This table displays the following details:

Element Description
Channel Number Click on the row to view details of the call.
Call Ref Call reference, assigned by the system and associated with the line in use.

When a trace is in progress, any calls on the trunk will show (i) next to the Call
Ref. If you select Call Details while a trace is in progress, the screen remains
unchanged and a pop-up window appears which contains details about the
selected call. The pop-up shows the state of the call at the time of selection
and does not update. See Trace on page 82.

Current State The current state of the call associated with the button. See Call States
(Trunk) on page 103.

Time in State Reset to zero each time there is a state change.

Routing Digits The directed inward dialed digits that are sent by the central office.

Caller ID or Dialed The information displayed depends on the call direction.

Digits

* Incoming Calls — The Caller ID name and number. System Status displays
None if the system received no caller ID.

» Outgoing Calls — The digits sent to the central office.

Other Party on Call

Contains one of the following:

Where Call was Displayed Value
Originated/Answered
User User name and number
Table continues...
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Status (H.323 Trunk)

Where Call was
Originated/Answered

Displayed Value

VoiceMail Call flow

Start Point name

VoiceMail Box

Voicemail - user name or hunt group name of the mailbox

Data Service

RAS - service name

Conference Conference name
Trunk Line ID/URI Group/Channel number
Park Slot Park Slot - when the other end has parked the call
Announcement Announcement - the hunt group associated with the announcement number
Hunt Group Hunt Group - name and number when a call is in a hunt group queue (not
alerting)
Buttons

The following buttons can appear on this screen:

Button Description

Call Details Displays call details for the selected call, trunk or trunk channel.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

Trunks on page 70

Status (H.323 Trunk)

Path: Trunks > Lines > Line

Access this menu by clicking Trunks on the navigation panel. Alternatively, click System and then
Control Unit and double-click the line.
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Trunks

Help Snapshot LogOff Exit About

Status Utiization Summary Alarms

1P Office Trunk Summary =
Lines:5-8 IP Address: 0.0.0.0
» Line Mumber: 17
Mumber of Administered Channels: 0
Mumber of Channels in Use: 0
Administered Compression: G711 Mu, G711 A, G729 A, GT231
Metworking Level: SCN
Direct Media Path: On -
Silence Suppression: Off
Fax Transport: Mone
Media Stream: RTF
Transport Protocol: Proprietary
emote C... Con... Caller Other Dire... Round Rec... Rec...
Medi... ID ... Party o... Trip...
1 Qut ... [00:0... -
2 Qut ... [00:0,.. |?
3 Out ...|00:0... 'J <
Trace [ Trace Al l [ Pause l [ Ping l Call Details l Frint... l [ Save As...

Figure 33: Trunk Status (H.323 Trunk)

Information Displayed

Name Description

IP Address The gateway IP address from the VolIP form.
Line Number Defined in the system configuration.
Number of Number of channels from the VoIP line tab.
Administered

Channels

Total Channels in Use | Total of all the channels that have associated call references.

Administered The compression mode from the VolP form.
Compression

Small Community The menu displays one of the following:
Networking

« If not configured, the menu displays Disabled.
« If configured and the other end responds, the menu displays Up.

« If configured but the other end does not respond, the menu displays Down.

Direct Media Path Either On or Off.
Enable Faststart Either On or Off.
Silence Suppression Either On or Off.
Channels Table See the Channels Table table.
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Status (H.323 Trunk)

Channels Table
This table displays the following details:

Element Description
Channel Number Click on the row to view details of the call.
Call Ref Call reference, assigned by the system and associated with the line in use.

When a trace is in progress, any calls on the trunk will show (i) next to the Call
Ref. If you select Call Details while a trace is in progress, the screen remains
unchanged and a pop-up window appears which contains details about the
selected call. The pop-up shows the state of the call at the time of selection
and does not update. See Trace on page 82.

Current State The current state of the call associated with the button. See Call States
(Trunk) on page 103.

Time in State Reset to zero each time there is a state change.

RTP IP Address from IP address of the remote end of the RTP Media Stream.

Connection

CODEC Available via H.323 message and may change throughout the call.

Connection Type Either DirectMedia, RTP Relay or VCMs.

Caller ID or Dialed The information displayed depends on the call direction.

Digits

* Incoming Calls — The Caller ID name and number. System Status displays
None if the system received no caller ID.

» Outgoing Calls — The digits sent to the central office.

Other Party on Call See the Other Party on Call table.

Direction of Call Displays the call as either Incoming or Outgoing.

Quality of Service Normal data packets can prevent or delay voice data from getting across

(QoS) the link, causing unacceptable speech quality. System Status provides the
following information. The system calculates the statistics as defined in RFC
1889.

* Round Trip Delay

* Receive Jitter

* Transmit Jitter

* Receive Packet Loss

* Transmit Packet Loss

Other Party on Call
Contains one of the following:

Where Call was Displayed Value
Originated/Answered
User User name and number
Table continues...
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Trunks

Where Call was
Originated/Answered

Displayed Value

VoiceMail Call flow

Start Point name

VoiceMail Box

Voicemail - user name or hunt group name of the mailbox

Data Service

RAS - service name

Conference Conference name
Trunk Line ID/URI Group/Channel number
Park Slot Park Slot - when the other end has parked the call
Announcement Announcement - the hunt group associated with the announcement number
Hunt Group Hunt Group - name and number when a call is in a hunt group queue (not
alerting)
Buttons

The following buttons can appear on this screen:

Button Description

Call Details Displays call details for the selected call, trunk or trunk channel.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

Trunks on page 70

Status (SIP Trunk)

Path: Trunks > Lines > Line

System Status displays the configured and free SIP Channel license count in the top of the SIP
trunk screen. In addition, where the SIP Trunk requires registration, the status of the primary and
secondary registration appear in the summary section of the Trunk Status Screen for the SIP

trunk.
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Status (SIP Trunk)

SIP Trunk Summary
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VolP Trunks (1) Line Service State: In Service
Line: 17 Peer Domain Name: 192,168.0.200
BT Resolved Address: 192.168.0.200
Line Mumber: 17
Mumber of Administered Channels: 10
& Trunks (2) Number of Channels in Use: ]
Link (0} Administered Compression: G711Mu, GT11 A, G729 A, G7231
Enable Faststart: Off
Silence Suppression: Off
Media Stream: RTP
Layer 4 Protocal: LDP

SIP Trunk Channel Licenses:

SIP Trunk Channel Licenses in Use:
SIP Device Features:
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Figure 34: Trunk Status (SIP Trunk)
Information Displayed
Information Description

Peer Domain Name

The name of the service from the line form.

Gateway Address

Gateway IP address from the VolIP form.

Line Number

Defined in the system configuration.

Number of
Administered
Channels

Number of channels from the VolP line tab.

Total Channels in Use

Total of all the channels that have associated call references.

Administered
Compression

The compression mode from the VoIP form.

Silence Suppression

Either On or Off.

Channels Table

See the Channels Table table.

Channels Table

This table displays the following details:
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Trunks

Element Description

Channel Number Click on the row to view details of the call.

URI Group The URI Group via which the system routed the call in or out of the trunk. If
there is no Call Ref, the URI Group is blank.

Call Ref Call reference, assigned by the system and associated with the line in use.

When a trace is in progress, any calls on the trunk will show (i) next to the Call
Ref. If you select Call Details while a trace is in progress, the screen remains
unchanged and a pop-up window appears which contains details about the
selected call. The pop-up shows the state of the call at the time of selection
and does not update. See Trace on page 82.

Current State The current state of the call associated with the button. See Call States
(Trunk) on page 103.

Time in State Reset to zero each time there is a state change.

IP Address from DirectMedia (H.323 only), RTP Relay or VCMs.

Connection

CODEC Available via H.323 message and may change throughout the call.

Connection Type Either RTP Relay or VCMs.

Caller ID or Dialed The information displayed depends on the call direction.

Digits

* Incoming Calls — The Caller ID name and number. System Status displays
None if the system received no caller ID.

» Outgoing Calls — The digits sent to the central office.

Other Party on Call See the Other Party on Call table.

Direction of Call Displays the call as either Incoming or Outgoing.

Quality of Service Normal data packets can prevent or delay voice data from getting across

(QoS) the link, causing unacceptable speech quality. System Status provides the
following information. The system calculates the statistics as defined in RFC
1889.

* Round Trip Delay
* Receive Jitter
* Transmit Jitter

* Receive Packet Loss

* Transmit Packet Loss

Other Party on Call
Contains one of the following:

Where Call was Displayed Value
Originated/Answered
User User name and number
VoiceMail Call flow Start Point name
Table continues...
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Status (SIP Trunk)

Where Call was
Originated/Answered

Displayed Value

VoiceMail Box

Voicemail - user name or hunt group name of the mailbox

Data Service

RAS - service name

Conference Conference name
Trunk Line ID/URI Group/Channel number
Park Slot Park Slot - when the other end has parked the call
Announcement Announcement - the hunt group associated with the announcement number
Hunt Group Hunt Group - name and number when a call is in a hunt group queue (not
alerting)
Buttons

The following buttons can appear on this screen:

Button Description

Call Details Displays call details for the selected call, trunk or trunk channel.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays
a trace for all calls associated with the trunk or extension. See Trace on
page 82.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Ping Perform a Ping action from the selected interface (system, line or extension)

and display the results. See Ping on page 118.

Graceful Shutdown

Cause the selected SIP trunk to block any additional calls and go into Out of
Service (OOS) state when all current calls on the trunk have ended.

Cancel Shutdown

Cancel the graceful shutdown of the selected SIP trunk if not completed. If the
trunk has completed the graceful shutdown, select Force Into Service.

Force Into Service

Take the selected SIP trunk out of 'Out of Service' (OOS) status.

Force Out of Service

Force the selected SIP trunk into 'Out of Service' (OOS) status. This
immediately disconnects any current calls on the trunk.

Related links

Trunks on page 70
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Trunks

Line Protocols

The following table displays the protocols for digital and analog lines:

Line Type Line Sub Type Channel Protocols
E1, T1, E1-R2 QSigA, QSigB, ETSI, Same as Line Sub Type
ETSI CHI
E1-R2 Mexico, Brazil, R2 DID, R2 Loop Start, R2 DOD, R2 DIOD, TIE
Argentina, China, Korea, | Immediate Start, TIE Automatic, TIE Delay, TIE
India, Philippines, None | Wink, WAN, Out of Service
T1, 1 N/A Loop Start, Ground Start, E & M Tie, E & M DID, E
& M Switched 56, DID, Clear Channel 64
J1 N/A N/A
PRI AT&T Call by Call, Software Defined Network, Megacom
WATS, Megacom 800, Wats, Accunet, Private Line,
AT&T Multiquest, ETN, 1800, ILDS
PRI Sprint No Service, None
PRI WorldCom No Service, None
PRI Local Telco No Service, None
PRI ETSI, AusT013 ETSI, AusT013
BRI ETSI/NTT, S-Bus N/A
Ground Start N/A N/A
Loop Start With Caller ID, No Caller | N/A
ID
Related links

Trunks on page 70

Trace

Path: Trunks > Lines > Line > Trace

When a trace is in progress, any calls on the trunk show (i) next to its Call Ref. If you select Call

Details while a trace is in progress, the screen remains unchanged and a pop-up window appears
which contains details about the selected call. The pop-up shows the state of the call at the time of
selection and does not update.

Buttons

The following buttons can appear on this screen:
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Utilization Summary

Button Description

Call Details Displays call details for the selected call, trunk or trunk channel.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Trace Starts a trace of the rows selected. System Status displays a trace for each call
associated with the selected trunk or extension. See Trace on page 82.

Trace All Starts a trace for the whole trunk group or extension. System Status displays a
trace for all calls associated with the trunk or extension. See Trace on page 82.

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Ping Perform a Ping action from the selected interface (system, line or extension)
and display the results. See Ping on page 118.

Related links

Trunks on page 70

Utilization Summary

Path: Trunks > Lines > Line > Utilization Summary

The menu provides a usage history for each trunk. Counts reset either when you click the Reset
button or when the system reboots.
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Trunks

(16)

| Elines:5 - 5

Help Snapshot LogOff Bat About

Statuz | Utilization Summary | Alarms

Utilization Summary for Lines:5 - 8

Module: ATM4

Line: 5 Slot: 2 Port: 9

Line Type: Loop Start CLI

Counters started: 15/10/2015 11:24:57
Call Type

E Incoming
M Cutgoing
B Abandoned

Number of Calls

Total Call Duration

*

m

Outgoing v] 0:00:00
Incoming [i] 0:00:00
Incoming Abandoned 0
Line: & Slot: 2 Port: 10
Line Type: Loop Start CLI
A Incoming
Il Cutgaing
W abandoned
Counters started: 15/10/2015 11:24:57 100 =
1| m i

calls.

Duration.

Reset
Figure 35: Trunk Utilization Menu

Name Description
Module Type of trunk module.
Line Line ID.
Line Type See Line Protocols on page 82.
Line Sub Type See Line Protocols on page 82.
Counters Started Date and time the counts began.
Calls Table Call Type

» Outgoing — The count of all Outgoing calls.

* Incoming — The count of Incoming calls, excludes Incoming Abandoned

* Incoming Abandoned — Calls where the caller disconnected before the
system or a user answered the call. Abandoned calls have a blank Total Call

Number of Calls

Total number of calls by

call type.

Total Call Duration

Hours, minutes and seconds format. For outgoing calls, measured from the call
start. For incoming calls, measured from call answer.

Total Ring Time

Hours, minutes and seconds format.
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Buttons

The following buttons can appear on this screen:

Alarms

Button Description
Reset Resets all utilization counters (number of calls and total duration) for the
displayed trunk to 0.
Related links

Trunks on page 70

Alarms

The Trunk Alarm screen contains an entry for each trunk. There is always an entry in the
navigation panel for each trunk regardless of whether it has alarms.

The screen displays two tabs for digital trunks:

» Alarms — Current alarms appear in red on the Alarm tab.

* 24-Hour Performance History — This tab provides a 24-hour view of errors that occur on
the line. If no errors have occurred within the last 24-hours, the table displays zero or blank

values.

Related links
Trunks on page 70
Alarms on page 85

24-Hour Performance History on page 56

Alarms

Path: Trunks > Lines > Line > Alarms

Information Displayed

Description

Last Date of Error

The last time the error that caused a particular alarm occurred.

Occurrences

How many times the alarm has occurred since the system restarted or you last

cleared the alarm.

Error Description

The table below details a description of the error that caused the alarm
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Trunks

Error

Description

Insufficient DID Digits

A user can administer routes based on DID digits by using the MSN routing
form. On this form, the user administers how many digits are expected (the
Presentation Digits field). If a call is received and the number of digits received
do not match the number in the Presentation Digits field, the following is
displayed:

* There was a mismatch in the number of DID digits
» Expected number of digits: XX
* Digits Received: YYYYY

Incoming Call on
Outgoing Trunk

On T1/PRI and analog lines, the direction for each channel can be
administered to be incoming, outgoing or both. If the channel is outgoing and
an incoming call arrives on the channel, the following is displayed:

» An incoming call arrived on the channel configured for Outgoing calls only.
» Channel Number: XX (for digital lines)
» Port Number: XX (for analog lines)

Trunk Went Out of
Service

If the trunk is not administered to be out of service but goes down, the following
is displayed:

Trunk out of service.

Red Alarm Active on
Trunk

When a T1/PRI trunk reports a red alarm, System Status displays Red Alarm.
A red alarm indicates lost synchronization.

Blue Alarm Active on
Trunk

When a T1/PRI trunk reports a blue alarm, System Status displays Blue
Alarm. A blue alarm indicates a signal failure.

Yellow Alarm Active on
Trunk

When a T1/PRI trunk reports a yellow alarm, System Status displays Yellow
Alarm. A yellow alarm indicates a transmission problem.

Loss of Signal on
Trunk

This alarm indicates loss of signal from a trunk.

Caller ID not received

For analog loop start trunks set to ICLID, this alarm indicates that the system
did not receive any CLI.

Seize Failure

This alarm indicates that the system did not detect loop current when trying to
seize the trunk.

Response Failure

The system generates this alarm when it sends a TCP Sync to the remote
end of an H.323 trunk and does not receive an acknowledgement and when it
sends an INVITE over a SIP trunk which times out.

* No response to IP trunk call request.
* |IP Trunk Line Number: xxx

* Remote end IP address: yyy.yyy.yyy.yyy

Buttons

The following buttons can appear on this screen:
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Alarms

Buttons

Description

Clear Alarm History

Clear the historical alarms displayed.

Clear All Clears all listed historical alarms that are no longer active. Note that any alarms
still active (red) remain but with the occurrences count reset to 1.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can

only save trace screens as CSV text files.

Related links
Alarms on page 85

24-Hour Performance History

Path: Trunks > Lines > Line > 24-Hour Performance History

The first line in the table displays the current 15-minute interval. Subsequent lines display the last
24-hours divided into 15-minute intervals. Fewer lines appear if the system has been running for

less than 24-hours.

Help  Smapshot  LogQff  Exit  About

System
& Alarms (12}
& Service {5)
& Trunks (6)
& Line: 1 (1)
¥ :

24 Hour Performance History

The numberin each line indizates the number of times during the 15 minotes intarval thatthe errar occured. By default, the first row is the curent 15 minote intenal

Alarms for Line; 5 Slot: 2 Port: 1

T ine:s | [11:45

Line: 9 (0 11:30

Line: 13 {0} 1115

Line: 14 {0} 11:00

Line: 15 {0} 10:45

Line: 16 {0} 10:30

ik Link (1) 1015

Extensions (T3} 10:00

Trunks (10} 09:45

Active Calls 09:30

Resources 0915

JEPR) DR PRGN R (RS PP DR VRS P ) g
JEP) DR PRGN BN (RS PP DR RS PN ) iy

Relative Time | Showve Zeroz | Prirt... | Save Az |

Buttons

Figure 36: 24-Hour Performance History

The following buttons can appear on this screen:

Button

Description

Absolute Time

Applies to the 24-Hour Performance History. Each line shows the actual time in
24-hour clock format at which the reported 15-minute period started.

Relative Time

Applies to the 24-Hour Performance History. When selected, for each line, the
time value indicates how far into the 15-minute interval the line occurs. For
example, 3 minutes appears as 00:03.
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Trunks

Button Description

Show Blanks Applies to 24-Hour Performance History. Show any 0 error values as blanks.

Show Zeros Applies to 24-Hour Performance History. Show any 0 error values as zeros.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

Trunk Alarms Summary on page 53

Alarms on page 85

Line Testing

Path: Trunks > Lines > Line > Line Testing

You can use this screen to perform loop back testing on a digital trunk.
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Help Snapshot LogOff Exit

Qutdialer

Line Testing

About

Status  Utilization Summary Alarms | Line Testing

Configure Line for Testing

Loopback Status: IN:::nE LI
Admin State: IOut of Service = I
Test Type: IPseudu:u -andom 15 bit LI
Channel Number Call Ref Admin State Loopback Status
Wholeline ||~ InSeviee | MNome |
1 Qut of Service Mone
2 Maintenance Mone
3 In Service Mone
4 In Service Mone
5 In Service Mone
B In Service Mone
7 In Service Mone
3 In Service MNaone
q In Service Mone e
10 In Service Mone
11 Qut of Service Mone
12 Qut of Service Mone
13 Qut of Service Mone
14 Out of Service Mone - |
Disconnect Zall Details Reset Trunk Start Test Imject Errar |

Figure 37: Line Testing Menu

Information Displayed

Description

Loopback Status

You can use this drop-down to show and set the type of loopback applied to
the currently selected channel or channels. The options are None, Payload,
Line and Line (Anti Jitter).

Admin State

You can use this drop-down to show and set the Admin State of the currently
selected channel or channels.

» Changes made using System Status only apply to the channel whilst running
System Status. They do not override the system configuration settings.

» To perform loopback testing, select Whole Line and set the Admin State to
Out of Service. The changes applies to all channels.

+ Selecting Whole Line and setting the Admin State back to In Service
returns the status of each channel back to their current configuration settings.

Test Type

You can use this drop-down to select the type of loopback testing used. The
options are Pseudo-random 15 bit or Pseudo-random 20-bit.
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Trunks

The table lists the individual channels provided by the trunk. Selecting a particular channel allows
you to change the change the settings of the channel and perform loopback testing on that
channel. The Whole Line row allows you to perform the same action on all the channels at the

same time.

Information

Description

Channel Number

The individual channel number.

Call Ref The call reference of the current call on the channel.
Admin State The admin status of the individual channel. See above.
Loopback Status The loopback status of the individual channel. See above.
Buttons

The following buttons can appear on this screen:

Button Description
Call Details Displays call details for the selected call, trunk or trunk channel.
Disconnect Clears the current call. The button cannot stop alerting calls on Loop Start, T1

Loop Start and T1 Ground Start lines.

Inject Error

Insert an error into the digital trunk during a loopback test.

Reset Trunk

Reset the selected digital trunk.

Start Test Start loopback testing on the trunk. You can only start testing when the Whole
Line is set to Out of Service. When testing starts, the test results appear below
the list of channels. During the test, the button label and function changes to
Stop Test.
Stop Test Stop loopback testing on the selected trunk. The button label and function
changes to Start Test.
Related links

Trunks on page 70
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Chapter 7: Active Calls

The Active Calls screen provides a summary of all the calls in the system. From the navigation
panel, click Active Calls:

Exit  About

B System
E & Alarms (10} Active Calls: 1
B Extensions (17)
B Trunks {10}
Line: 5
Line: &
Line: 7
Line: &

Titne in Incatning |Destination End  (Current Titne in Caonnecked

State Caller ID |Party State State Caller IDv

Connected | 00:00:06 Extn 203, Extn...

00:00:08 [Line: 5 Shat: 2 ..

Lines: 9-12

Line: 13
Line: 14
»
B Resources
E Voicemail
B IP Hetworking

Disconrect Call Details Ahandobed Calls

Figure 38: The Active Calls Menu

Information Displayed | Description

Call Ref Call reference for incoming trunks, assigned by the system and associated with
the line in use.

Call Length Total length of the call.

Originator End Party Trunk or 'Currently At' information. See Call Details on page 95.

» Current State — The originator's current state. See Call States (Extension) on
page 102.

+ Time in State — The originator's time in state. Reset to zero every time there is
a state change.

* Incoming Caller ID — The caller name and number.

Table continues...
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Active Calls

Information Displayed

Description

Destination End Party

Trunk or 'Currently At' information. See Call Details on page 95.

» Current State — The destination's current state. See Call States

(Extension) on page 102.

+ Time in State — The destination's time in state. Reset to zero every time there
is a state change.

» Connected Caller ID — For outgoing trunks only. The connected caller name
and number.

Buttons

The following buttons can appear on this screen:

Button Description

Call Details Displays call details for the selected call, trunk or trunk channel.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Call Details Displays call details for the selected call, trunk or trunk channel.

Abandoned Calls The Active Calls screen splits to display a list of incoming calls on a trunk where
the caller disconnected before the call was first answered.

Related links

Abandoned Calls on page 92
Reduced Active Calls on page 94

Call Details on page 95

Conference Details on page 97
Call Information on page 98

Abandoned Calls

Clicking the Abandoned Calls button whilst viewing the Active Calls screen, splits the screen to
include a list of abandoned calls below the list of active calls. The abandoned calls table lists
incoming calls where the caller disconnected before any answer.
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I System
B & Alarms (10)

Lines: 9-12
Line: 13
Line: 14
b
= Resources

Licenses
Directory

| Control Unit Audit

| 8 Voicemail

: Mailboxes

| B IP Hetworking
IP Routes
Tunnels

Abandoned Calls

Active Calls: 1

Connected
Caller 1D

Time in

State

instion End | Current
Party

Extn 203, ExtnZ...

Currert Time in

Incaming
Caller D

Criginator End
=) Length  |Party
[i)9| 000005 |Line: 5 Slot: 2 ...

State

Connected | 00:00:04

State

State

Connected | 00:00:04

1 Abandoned Calls since 050252008 12:37:53

From Trunk Ringing/Gueueing At et

ing Caller | Incoming DI

Date and Time

030272005 12:538:03 [Line: 5 Shot: 2 Port 1 .. 200 Extn 203, Extn203 00:00:03

1 Pauze

[ Clear Ahandoned Calls ]

Figure 39: Abandoned Calls Display

Information Displayed

The following information appears for abandoned calls that occur after clicking the Abandoned

Calls button.

Field

Description

Date and Time

Date and time the call started.

From Trunk

The line/channel information about the calling party.

Incoming Caller ID

The name and/or number as shown in the Active Calls list.

Incoming DID

The number as displayed in the Call Details screen. See Call Details on
page 95.

Ringing/Queuing At The alerting parties (if any) on the call at the time of disconnection. Otherwise
(if the call was in a queue), the hunt group name.

Wait The call duration until disconnection occurred.

Buttons

The following buttons can appear on this screen:

Button

Description

Call Details

Displays call details for the selected call, trunk or trunk channel.
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Active Calls

Button Description

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Pause Stops the screen from updating. The button label and function changes to

Resume when the screen is paused.

Clear Abandoned Calls

Clears the list of all abandoned calls. This updates the date and time and
enables the logging of further abandoned calls.

Disconnect

Clears the current call. The button cannot stop alerting calls on Loop Start, T1
Loop Start and T1 Ground Start lines.

Related links
Active Calls on page 91

Reduced Active Calls

If you are viewing the Active Calls information for a heavily loaded system (using a
communications link with insufficient bandwidth or running System Status with insufficient
CPU power), System Status automatically reduces the amount of information displayed to
accommodate the high call rate.

When the call initiation/setup rate has reduced, click the Full Details button to resume the full
display. If you want to view active calls during a high load, use the snapshot facility to obtain a

view of the system.

Help  Snapshot  LogOff  Exit  About

B System

B & Alarm= (12)
B Extensions (T4)
B Trunks {10}

Active Calls: 6

Calls intisted in last 5 seconds: 3

Wi ctive Calls Callz cleared in last 5 seconds: 1

Resources

Buttons
The following buttons can appear on this screen:
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Call Details

Button
Full Details

Description

Resume the full display of Active Calls from the reduced active calls state .

Related links
Active Calls on page 91

Call Details

You can access the Call Details screen using the following method:
+ Select a current call in the Active Calls screen.
* Click Extensions and then click the relevant extension.
* Click System and then Control Unit and double-click a line.

AVAYA IP Office System Status

Help Snapshot  LogOff Exit  About

IP Office System Status - IP500 Site A (192.168.42.1) (=13

System

1+

B & Alarms {10} Call Details
1+

=

Extensions (17)
Trunksz (10}
Line: 5
Line: 6
Line: ¥
Line: §
Lines: 9 -12
Line: 13
Line: 14
B Active Calls

Call Ref. 7 Call length: 0000021

Criginatar

Current State: Connected Time in State:
Trunk: Line: 3 Slat: 2 Part: 1 Channel 1
Incarning Caller 1D

Incarning DICx: 200

o017

Destination

| A Call Details for Ca

EH Resources
Licenses
Directory
Control Unit Audit

B Voicemail
Mailboxes

E IP Hetworking
IP Routes
Tunnels
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Active Calls

Information Displayed

Information Description
Call Ref Call reference assigned by the system and associated with the line in use.
Call Length Total length of the call. For further details, see the following sections:

« Originator Information on page 98

+ Destination Information on page 99

Call Target/Routing Information on page 101

+ Conference Details on page 97

Call States (Extension) on page 102
Call States (Trunk) on page 103

+ Callback and Returning Calls on page 104

Trace Output The bottom section of the screen contains trace information and a scroll bar,
enabling you to view the trace. Tracing enables you to view details of specific
calls and is useful for problem solving. For more information, see Trace on
page 82.

Notes

* The names shown for voicemail destinations are those supplied by the system to voicemail
during connection. The information does not update for any subsequent changes, for
example logging in to another mailbox.

* A call that is both alerting/queuing and listening to an announcement will indicate information

about both.
Buttons
The following buttons can appear on this screen:

Button Description

Trace Clear Clears the trace and continues tracing.

Pause Stops the screen from updating. The button label
and function changes to Resume when the screen
is paused.

Resume Resumes updating screen in real time. When
pressed, the button label and function changes to
Pause.

Back Returns to the previous screen.

Disconnect Clears the current call. The button cannot stop
alerting calls on Loop Start, T1 Loop Start and T1
Ground Start lines.

Conference Details Available for calls in a conference. Displays the
conference details

Table continues...
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Conference Details

Button Description

Print... Prints all information available in the current screen
(including any information currently scrolled off).

Save As... Saves the information shown on the screen to a text
file (TXT or CSV). You can only save trace screens
as CSV text files.

Related links
Active Calls on page 91

Conference Details

For a call in a conference, clicking the Conference Details button shows all connected calls in the
conference and other conference information.

IP Office System Status - IP500 Site A (192.168.42.1) =13

AVAYA IP Office System Status

Help  Snapshot  LogQff  Exit  Abouk

EH System
B & Alarms (10} Conference Details
EH Extensions (17}
H Trunks (10}
B Active Calls Type:
B Call Details for Call Call Recording: Mo
»
E Resources
H Yoicemail
E IP Hetworking Connected Extr 411, Extnd11
Connected E:tr 201, Extn201
Connected Extr 203, Extn203

Marne: Caonf 100
A Hoo

[ Pause H Back H Frirt... H Save Az,

Online

Figure 42: Conference Details Menu
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Active Calls

Buttons
The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label
and function changes to Resume when the screen
is paused.

Resume Resumes updating screen in real time. When
pressed, the button label and function changes to
Pause.

Back Returns to the previous screen.

Print... Prints all information available in the current screen
(including any information currently scrolled off).

Save As... Saves the information shown on the screen to a text
file (TXT or CSV). You can only save trace screens
as CSV text files.

Related links

Active Calls on page 91

Call Information

The following information can be displayed for different types of calls.

Related links
Active Calls on page 91
Originator Information on page 98
Destination Information on page 99
Call Target/Routing Information on page 101
Call States (Extension) on page 102
Call States (Trunk) on page 103
Callback and Returning Calls on page 104

Originator Information

The originator information varies depending on whether the originating end is a trunk or not.

Originating End is a Trunk

Includes all incoming calls on analog, dialog, or VoIP trunks.
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Call Information

Field

Description

Trunk

Includes fixed line number, URI group (SIP lines) and channel (for digital and
VolIP lines).

Current State and Time
in State

See Call States (Extension) on page 102.

Incoming Caller ID

The caller ID name and number.

Incoming DID

The incoming DID digits (when applicable).

Codec

Selected via H.323/SIP messages and may change during the call.

VoIP Trunk (H.323, SCN
or SIP)

The system calculates these statistics as defined in RFC 1889.
* Round Trip Delay

* Receive Jitter

» Transmit Jitter

* Receive Packet Loss

e Transmit Packet Loss

Originating End is not a Trunk

Field

Description

Current State and Time
in State

The state of the call associated with the button.

Currently At » Users — The user name and number. For multi-line sets, the button number

and button type.

» Voicemail Call flow — For calls originated by voicemail, System Status
shows no call flow name.

» Data Service — The service name.

» Park Slot — The park slot number.

» Conference — The conference number.

* Multicast — Multicast.

 Dialed Digits — The digits that were dialed by the user.

» Codec (if applicable) — Selected via H.323/SIP messages and may change
during the call.

Related links

Call Information on page 98

Destination Information

The information displayed depends on whether the destination is a trunk or not.
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Active Calls

Destination End is a Trunk

Includes the following types of calls that involve trunks:

» Call to an outside number from the switch

» Voicemail Pro calling an outside number (for a callback)

+ External forwarding

* SCN call
Information Description
Trunk Used Includes fixed line number, URI group (SIP lines) and channel (for digital and

VolIP lines).

Current State and Time
of State

The state of the call associated with the button.

Digits sent to Central
Office

Shows the digits that the system sent to the central office or the To: URL, sent
in the INVITE for a SIP trunk.

Caller ID sent from
Central Office

Some central offices send the connected Caller ID rather than who was called.

Codec

Selected via H.323/SIP messages and may change during the call.

VoIP Trunk (H.323, SCN
or SIP)

The system calculates these statistics as defined in RFC 1889.
* Round Trip Delay

* Receive Jitter

» Transmit Jitter

* Receive Packet Loss

e Transmit Packet Loss

Destination End is not a Trunk
The state of the call associated with the button.

Information

Description

Group of Users

For paging and some hunt group calls, listed by user name and number. For a
call alerting or connected to both users and SCN trunks, System Status lists all.

User

The user name and number. For multi-line sets, System Status shows the
button number and button type.

Voicemail Call flow

The call flow name.

AutoAttendant The string Automated Attendant followed by the Automated Attendant number
is listed.
Park Slot The park slot and park slot number/name.
Mailbox The mailbox and mailbox name.
Voicemail This will be Announcement plus the group/username and the announcement
Announcement number.
Table continues...
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Call Information

Information Description
Conference The conference name. See Conference Details on page 97.
RAS The user name.

Hunt Group Queue

The hunt group name and number when a call is in a hunt group queue but not
alerting.

Codec

Selected via H.323/SIP messages and may change during the call.

Related links

Call Information on page 98

Call Target/Routing Information

Name

Description

RTP Connection Type

If applicable, DirectMedia, RTPRelay or VCM.

Shortcode Matched

This value is shown if the call was originally targeted to a shortcode. It shows
the shortcode matched, the short code feature and the short code type (eg.
system, user, etc).

Original Target

This value indicates the type of the original call target followed by specific
details of the target. For example:

» Destination is a User — The text Extn followed by the user name or
extension number.

» Destination is a Hunt Group — The text Group followed the hunt group
name or extension number.

* Destination is an embedded Automated Attendant — The text Automated
Attendant followed by the auto attendant number.

Call Recording

Indicates whether call recording is in progress.

Call Redirected to a
Twin

Indicates whether the call used twinning.

Call Routed Across
SCN Trunk

Yes or No. Set to Yes only when the call becomes connected.

Retargeting Count

The number of times the system retargeted the call. Retargeting means that
the current destination stops alerting and system sends the call to a new
destination.

Transfer Count

The number of times a call has been transferred.

Redirecting Station

The station from which a call was re-directed on Forwarding, Follow Me,
coverage or twinning.

Related links

Call Information on page 98
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Active Calls

Call States (Extension)

State Extension

Idle There is no call or call attempt on this extension or button.

Connected The port has a connected call.

Held The call is on hold. This could be the result of pressing the Hold button, or a

flash

Held for Transfer/

The call is on hold pending transfer or a conference.

Conference

Parked The user or system has parked the call.

Seized The system has seized a port for the call but the call is not yet connected. The
user has not dialed any digits.

Dialling The system has seized a port for the call but the call is not yet connected. The
user has dialed at least one digit.

WrapUp The user on this port is in the wrap-up state.

In Use Elsewhere

This means that another person is active on a call using an associated button.

On Hold Elsewhere

This means that another person has placed a call on hold using an associated
button.

In Use Inaccessible

For call and bridged appearance buttons:
* The button is associated with a logged out user.
* The oldest internal user on the call has Cannot Be Intruded active.
* The button has no LEDs.
* For line appearance buttons:
- The oldest internal user on the call has Cannot Be Intruded active.

- The associated line is out of service.

Alerting When a call is visually or audibly alerting on a telephone.

Ringback For outgoing calls, this is the state after the user has completed dialling and is
listening to ringback.

Call Listen Indicates the call is listening to this extension

Paging Indicates one or more output points of a paging call.

Recording The system is recording the call.

Hold Reminder

The system is alerting the extension with a held call reminder.

Park Reminder

The system is alerting the extension with a parked call reminder.

Transfer Return

The system is alerting the extension with a transfer return.

Voicemail Ringback

The system is alerting the extension with a voicemail ringback.

Auto Callback

The system is alerting the extension with a callback call.

Held at Central Office

For European ISDN lines, the central office has the call on hold. It frees the
Bchannel which returns to idle in System Status.
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Call Information

State

Extension

Holding

Indicates that the other party on the call is in one of the Held states: Held, Held
for Transfer, Held for Conference, Held at Central Office, Hold Reminder.

Connected Blind

Indicates that this end of the call is connected and that the other party on the
call is alerting with either a blind transferred call or a transfer return.

Queuing Indicates that the system has queued the call for a hunt group. While queued,
the call does not alert at any extension.

Alerting Indicates that the call is alerting at one or more extensions or trunks and also

Announcement currently connected to voicemail for a queuing announcement.

Queuing Indicates a queued call connected to voicemail for a queuing announcement.

Announcement

Connected Indicates a connected call listening to a queuing announcement.

Announcement

Number Unobtainable

The call failed or cleared because the target was unobtainable.

Busy

The call failed or cleared because the target was busy.

Disconnected

The call failed or cleared because the target disconnected the call.

When a call is alerting, one end is in the alerting state while the other is in the ringback state.
From the view of the system, Ringback and Incoming Alerting are equivalent states. Similarly,
Alerting and Outgoing Alerting are equivalent states.

The Trunk Summary and Extension Status screens show the direction of each call. Trunks show
the as outgoing if the system initiated the call and incoming if the central office or network initiated
the call. Extensions show the call as outgoing if the extension initiated the call and incoming if
another party initiated the call.

Related links

Call Information on page 98

Call States (Trunk)

System Status shows call states for both ends of a call.

State

Trunk

Idle

There is no call or call attempt on this port or channel.

Out of Service

The port has been set out of service or the digital circuit (that this channel is
on) is down.

Connected The port has a connected call.

Connected WAN This time slot in use to deliver WAN interface - digital trunks only.

Parked The system or a user has parked the call.

Seized The system has seized the line in preparation to make a call.

Dialling The system has seized the line and dialed out digits but the call is not yet

connected.
Table continues...
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Active Calls

State Trunk
Clearing The call is in the process of terminating or is in post call wrap-up.
Pre-Alert The system has received an incoming on the trunk. The system is waiting for

Caller ID.

Outgoing Alerting

The system has made an outgoing call on the trunk, The far end is alerting.

Incoming Alerting

The system has presented the incoming to a target at which it is alerting or
queued.

Paging

Indicates one or more output points of a paging call.

Recording

The system is using the call record another call.

Held at Central Office

For European ISDN lines, the central office has the call on hold. It frees the
Bchannel which returns to idle in System Status.

Holding

Indicates that the other party on the call is in one of the Held states: Held, Held
for Transfer, Held for Conference, Held at Central Office, Hold Reminder.

Connected Blind

Indicates that this end of the call is connected and that the other party on the
call is alerting with either a blind transferred call or a transfer return.

Queuing Indicates that the system has queued the call for a hunt group. While queued,
the call does not alert at any extension.

Alerting Indicates that the call is alerting at one or more extensions or trunks and also

Announcement currently connected to voicemail for a queuing announcement.

Queuing Indicates a queued call connected to voicemail for a queuing announcement.

Announcement

Connected Indicates a connected call listening to a queuing announcement.

Announcement

When a call is alerting, one end is in the alerting state while the other is in the ringback state.
From the view of the system, Ringback and Incoming Alerting are equivalent states. Similarly,
Alerting and Outgoing Alerting are equivalent states.

The Trunk Summary and Extension Status screens show the direction of each call. Trunks show
the as outgoing if the system initiated the call and incoming if the central office or network initiated
the call. Extensions show the call as outgoing if the extension initiated the call and incoming if
another party initiated the call.

Related links

Call Information on page 98

Callback and Returning Calls

For these types of call, System Status reports the following as the call originator:

Call Type

Originator

Transfer Return

Transferee

Hold Reminder

The party who was the originator before initiating hold.
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Call Information

Call Type

Originator

Park Reminder

The park slot. The reminder is a new call. If the reminded party picks this
call up, parked and new calls will combine in the same way as a transfer
completion.

Automatic Callback

The party that requested the callback.

Voicemail Ringback

The party receiving the callback.

Related links

Call Information on page 98

November 2024

Using IP Office System Status

Comments on this document?

105


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSystemStatus&p3=10

Chapter 8: Resources

Path: Resources

This screen provides a summary of key resources and their current usage in the system.

System Resources

Primary Music on Hold Source (1):  Internal File Status: Failed to Load

Configuration Size: 2048 KB
2%
Configuration Used: 36 KB

Memory Free: 60189 KB
Memory Used: 17878 KB
CPU Utilization: 4,97%
8kHz Clock source: Internal

Mumber af
Channels

Figure 43: The Resources Menu

Information Displayed

Information Description

Music on Hold Source | The system provides music on hold using either an internally stored file or an
externally connected audio input.

Configuration Size The maximum possible size for the system configuration. This varies depending
on the type of control unit.
Configuration Used The current configuration size.
Memory Free The number of free Kbytes.
Table continues. ..
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Information

Description

8kHz Clock Source

Indicates which digital trunk the system is configured to use as the trunk clock
source.

Channels Table

This table lists details of various resource channels. See the Channels table
below.

Number of Channels

The total number of resources available in the system.

Number in Use

The number of resources that are currently in use.

Usage

The percentage of the resource currently being used.

Congestion Count

The total number of times that requests for a resource exceeded the available
resource .

Last Date of
Congestion

The last occasion when insufficient resources were available.

Channels

This table lists details of various resource channels.

Channel

Description

VCM Channels

The system uses voice compression channels for calls between IP and non-IP
devices (trunks and or extensions).

Data Channels

The system uses data channels for Remote Access (RAS), Internet Access,
and voicemail sessions. A data channel is an internal signaling resource used
whenever a call goes between the IP network and an exchange line. For
example, four people surfing the Internet will use a single data channel since
they all share the same line to the ISP. Two people remotely accessing the
Office LAN from home will use two data channels since they have dialed in on
separate lines. IP extensions do not use data channels.

Modem Channels

This is the internal IP400 modem card. The 'private' modem in a Small Office
Edition base unit or an ATM4 card is not included in these channels.

Conference Channels

The number of channels available for conference members (parties) depend on
the type of system control unit. Systems use these channels for conference calls
and for features such as call intrusion and call recording.

VM Channels

The number of voicemail channels available and the number in use.

Buttons

The following buttons can appear on this screen:

Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Related links

Time on page 108
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Resources

Licenses on page 109
Networked Licenses on page 110

Directory on page 110
Control Unit Audit on page 112

Time
Path: Resources > Time

This screen displays the current date and time set on the system and details about the source the
system is using for that time plus any daylight savings settings.

Help Snapshot LogOff Exit About

Time Server Status

Date,Time: 15/10/2015 14:34: 10
Time Source: Voicemail Pro/Manager
Last Poll Result:  Failed

Last Poll Time: 15/10/2015 13:51:01
Server Address:  192.168.0.214
Current Offset:  +01:00

Licenses
Directory

Pause

Figure 44: The Time Menu

Buttons

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Related links
Resources on page 106
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Licenses

Licenses

Path: Resources > Licenses

This screen shows the current installed licenses and the status of those licenses. It also shows the
type and serial number of the feature key.

Help Snapshot LogOff Bat About

Licenses
Feature Key Detected: Local, Serial Number 1316383730, PLDS Host ID 111316383730
License Mode: License Mormal
PLDS License File Status: Valid
Licensed Yersion: R10.0

License Type Avai Mumber of Congest... Last Date of Status Insta... License Source

Time

gLicenses)

Directory

es Licenses in Congestion Expiration
Date

Control Unit Audit CTI Link Pro 1 1 Valid |1 Mewver PLDS Modal 2
Wave User 16 0 Valid |16 Mewver PLDS Modal
Receptionist 4 0 vald |4 Mewver PLDS Modal

Additional Voicemail P... 150 0 valid 150 Mewver PLDS Nodal | =
3rd Party IP Endpaints 334 0 Valid 384 Mever PLDS Modal

WMPro Recordings Ad... 1 1 Valid |1 Mever PLDS Modal |—
VYMPro TTS (Scansoft) 40 0 vald |40 Mewver PLDS Modal
VMPro TTS (Generic) 40 0 valid |40 Mewver PLDS Modal
IPSec Tunnelling 1 1 valid |1 Mewver PLDS Modal
IP500 Voice Networki. .. 32 0 Valid |32 Mewver PLDS Modal
SIP Trunk Channels 128 0 Vald 128 Mewer PLDS Modal
1P 500 Universal PRI (... 100 0 valid 100 Mewver PLDS Modal

UMS Web Services 100 0 valid  |100 Mewer PLDS Modal | =

Figure 45: The Licenses Menu

Buttons

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Renew Licenses Force the system to immediately revalidate its license entitlements rather than
waiting for the next automatic check.

Related links
Resources on page 106
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Resources

Networked Licenses

Path: Resources > Networked Licenses

For a system in a Server Edition multi-site network, this screen lists the licenses granted to the
system from the network's primary server. This differs from licenses held in the system's own
configuration shown on the Licenses screen.

Help  Snapshot  Logff  Exit  Aboot

H System
B Hard Disks Networked Licenses - Client Data
System HDD License Server: 255,255,255.255

| & Alarms (1) Last Refresh:  26/11/2012 10:45:18
Exte

Allocated X .d Nee Urres

E Resources
Time Server Edition
Licenses Paower User
> fvaya IP Endpoints
Directory IF Endpaints
Control Unit Audit Office Worker

B Voicemail SIP Trunk Channels
Mailboxes

K IP Hetworking

< | [P ]

Figure 46: The Networked Licenses Menu

oloo|olo o
[ e e e e )
oloo|olo o

Buttons
The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Related links
Resources on page 106

Directory

Path: Resources > Directory

This screen shows information about the directory entries held by the system including imported
directory entries.
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Directory

B System
Directory
Sources:
Direc Running Gimum Last Update Update Status  Imported Discarded
System 0 2500
LDAP 0 10000 17062015 0... | Mot Configured 0 [i]
Licenses HTTP 0 10000 18/06/2015 0... | Mot Configured 0 0
» Total 0 10000
Control Unit Audit
el Maximum Number of Personal Contacts: 10800
! 0%
B IPH king Number of Personal Contacts In Use: 0
Locations
Mumber of Remote Small Community Network Sites: Mot Metworked
Mumber of Local User Entries: 18
Mumber of Local Group Entries: 1
Mumber of Remote User Entries: 0
Mumber of Remote Group Entries: 0
Total Number of User and Group Entries: 19

Local Users and Groups:

MNumber Current Location
RemoteManager -
Mollser User E
Exn201 201 User
Exin202 202 User
Extn203 203 User
Exin204 204 User
Extn205 205 Liser i

Membership Conflicts

Figure 47: The Directory Menu

Information Displayed

Information Description
Sources This part of the table indicates the directory sources the system is using.
+ System

Directory entries stored permanently as part of the system configuration.
+ LDAP

Directory entries imported using LDAP from an LDAP server.
« HTTP

Directory entries imported using HTTP from another system.

+ Total
The total number of current directory entries and the overall system
maximum.
Running The number of directory entries.
Table continues. ..
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Resources

Information Description

Maximum The maximum capacity of such directory records that the system will allow.
Note that System source entries have priority over imported LDAP/HTTP
entries.

Last Update The last time the Update Status was changed. Shown for LDAP and HTTP
sources only.

Update Status The status or result of the last update. Shown for LDAP and HTTP sources
only.

» Success

» Success with Overflow
* Failure

* In Progress

» Not Configured

Imported The number of entries imported during the last successful update. Shown for
LDAP and HTTP sources only.
Discard The number of entries discarded, due to being invalid or duplicate, during the

last successful update. The system discards records if they have a blank name
or number, they match an existing record or then exceed the total capacity of
the system. Shown for LDAP and HTTP sources only.

Buttons

The following buttons can appear on this screen:

Button Description
Refresh Updates the screen. This button appears on screens that do not update
automatically.
Membership Display the users who are members of the selected hunt group.
Conflicts Displays any conflicts with directory entries on other systems if in a multi-site
network.
Related links

Resources on page 106

Control Unit Audit

Path: Resources > Control Unit Audit

The audit trail lists the last 16 actions performed on the system using IP Office Manager. It
includes actions such as sending a configuration back, reboots, upgrades and defaulting the
system. The last failed action is always recorded and shown in red. It is kept even if there have
been 16 subsequent successful actions.
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Control Unit Audit

The audit trail is just a snapshot of the most recent events. You can configure a continuous
audit trail and enhanced audit trail output to Syslog from the IP Office system using the system's
System > System Events settings.

pshot LogOff Exit About

Control Unit Audit
Date and Time Event Type Item Changed Qutcome IP Office Account PC IP Address PC MAC Address PC Login Username
11/10/2016 16:09:33 Warm Start Success System Reboot
B 11/10/2016 17:46:12 Warm Start Success System Reboot
Licenses System
Directory 21f10/2016 07:27:31|  ‘Write with Merge  [Extension 129 ISuccess (Configurat... Administrator 152, 168.0,203 00-21-5A-E7-32-F0 Administrator
User Extn123
21/10/2016 07:58:45 (Write with Immediat. .. i:z:e?ﬁMu\tple Success (Configurat... Administrator 192.168.0.203 00-21-5A-E7-32-F0 Administrator
B 21/10/2016 08:00:37 Warm Start Success System Reboot
21f10/2016 08:15:57 [wirite with Immediat. .. g:ts::izon 129 ISuccess (Configurat... Administrator 152.168.0.203 00-21-54-E7-32-F0 Administrator
21f10/2016 08:17:25 Warm Start Success System Reboot
B System
2110/2016 16:07:45 | ‘Write with Merge  [Short Code 11*M#  |Success (Configurat... Administrator 152.168.0.203 00-21-54-E7-32-F0 Administrator
\Account Code
B ) . System . .
\0&: Nirite wi 21 .
2110/2016 16:08:57 | ‘Write with Merge Short Code *1154& Success {Configurat... Administrator 192,168,0,203 00-21-5A-E7-32-F0 Administrater
B " " System . .
112 Nrite wi 21 z
21/10/2016 16:12:56 |  Write with Merge lShort Cade =aaee Success {Configurat... Administrator 192,168.0.203 00-21-5A-E7-32F0 Administrator
25/10/2016 09:48:30 | Write with Merge E::ﬁ;mzm Success (Configurat... Administrator 192,168.0,203 00-21-5A-E7-32-F0 Administrator
B 04/11/2016 08:32:45 |  Write with Merge  [System Success {Configurat... Administrator 192,168.0.203 00-21-5A-E7-32F0 Administrator
04/11/2016 08:41:40 |  Write with Merge EZ:EEgmzua Success {Configurat... Administrator 192,168.0.203 00-21-5A-E7-32F0 Administrator
15/11/2016 09:12:54 Upgrade Success System Upgrade 192,168.0,203
B 15/11/2016 08:17:40 Warm Start Success System Reboot

Figure 48: The Control Unit Audit Menu

Information Displayed

Information Description

Date and Time The Data and Time of Access indicate the local system time when the recorded
event occurred.

Event Type A description of the event recorded.

Items Changed The Items Changed area summarizes the changes contained in a sent

configuration. Where changes to a single record of a particular type are made,
the Item Name field lists the individual record changed. Where changes are
made to several records of the same type, the Item Name field displays
Multiple items.

Outcome The outcome Success (Warning) refers to the sending of a configuration that
contains fields marked as errors or warnings by IP Office Manager's validation
function. Success (Clean) refers to the sending of a configuration that does not
contain any validation errors or warnings.

IP Office Account The IP Office security user account used for the action.

PC IP Address The IP address of the PC used for access.

PC MAC Address The MAC address of the PC used for access.

PC Login Name The PC user login name used for the access.
Buttons

The following buttons can appear on this screen:
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Resources

Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Related links

Resources on page 106
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Chapter 9: Voicemail

Path: Voicemail

This screen displays the status of the voicemail server configured for the system. The details shown
will vary according to the type of voicemail server.

Help Snapshot LogOff Exit About

Voicemail Status

Voicemail Type: Voicemail Pro
e Licenses:
| ur - =il L P 1 . 4 T VRN .
ype Available Instances Murnber of Licenses in use
- 4 Additional Voicemail Pro (ports SE) 150 0
L IP Ne rking Essential Edition Additional Voicemail Ports 4 0
: R&+ Preferred Edition (VM Pra) 1 1

Total Mumber of Voicemail Ports: 40
(0%,
Total Mumber of Voicemail Portsinuse: 0 ?

Last date and time port allocation failed:

Active Voicemail Ports:
Call Ref Service Type Name Call State Time in State Direction Other Party on Call

Call Details

Figure 49: The Voicemail Menu

Buttons
The following buttons can appear on this screen:
Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Call Details Displays call details for the selected call, trunk or trunk channel.
Activate Backup Server | Transfer voicemail server operation to the configured backup voicemail server.
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Voicemail

Related links

Mailboxes on page 116

Mailboxes

Path: Voicemail > Mailboxes

This screen displays details of the voicemail mailboxes on the voicemail server. It includes the
number of messages and the status of basic voicemail settings for the associated mailbox user or

hunt group.

em

Help Snapshot LogOff Exit About

Mailbox Status
Mumnber of Mailboxes: 21
voicemaill Hunt Group  Email Email Address Textto  Number of  Mumber of Mumber of
Status  Broadcast Options B = Read
RemoteMan...| ©n  |Not Applicable| Off Off 0 0 0 -
MaoUser On  |Not Applicable|  Off Off 0 0 0 B
Extn201 On Mot Applicable off Ooff a a a
Extn202 Oon Mot Applicable off off a a a
Extn203 on Mot Applicable off off o a a
Extn204 on Mot Applicable off off Ju] a a
Exin205 On Mot Applicable| Off Off i] 1] 1] E
Exin206 On Mot Applicable| Off Off v] 1] 1]
Exin207 On Mot Applicable| Off Off v] 1] 1]
Exin208 an Mot Applicable| Off Off v] 1] 1]
Extn209 on Mot Applicable Off Off a a a
Extn210 On Mot Applicable off Ooff a a a
Extn211 Oon Mot Applicable off off a a a B
Extn212 on Mot Applicable off off o a a
Extn213 on Mot Applicable off off Ju] a a
Exin214 On Mot Applicable| Off Off i] 1] 1] il
=t N s e Blot & li k. fal=S fat= [l N N

Figure 50: The Mailboxes Menu

Buttons
The following buttons can appear on this screen:
Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Related links

Voicemail on page 115
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Chapter 10: IP Networking

Path: IP Networking

These menus show the status of networking services (IP routes , tunnels and VPN services ). This

section does not cover VolP functions which are covered by menus in other sections (see VolP

Trunks on page 40, VoIP Security on page 40, H.323 Extensions on page 31 and SIP Extensions on

page 32.
Related links

IP_ Routes on page 117
IPV6 Routes on page 119
Tunnels on page 120
SSL VPN on page 121
Outdialer on page 122

IP Routes

Path: IP Networking > IP Routes

This screen shows the IP routes known by the system. This includes both configured static routes
and routes learned through RIP if enabled.

| 2P Routes |

S5L VPN
Locations

November 2024

Help Snapshot LogOff Bat About

IP Routes
Total Number of Administered IP Routes: 5
Total Mumber of IF Routes: 5
Route Priority: Prefer Static

Destination  Subnet Mask

192.168.0.0 |255,255.2...

tHop IP Interface

S Mame
LAN1

Interface
Type

Metric

Directly At...

192,158.4.,.|255,255.2... LAN2{WAN) LAN Directly At...

192,158.9.,.|255,255.2... RemoteMa...| Diallp Static
0.0.0.0 0.0.0.0 |192,168.0.1 LAN1 LAM Static

169.254.0.2 |255,255.2... Directly At...

Figure 51: The IP Routes Menu
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IP Networking

Buttons
The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Ping Perform a Ping action from the selected interface (system, line or extension)
and display the results. See Ping on page 118.

Related links

IP Networking on page 117
Ping on page 118

Ping
You can use the Ping button to ping an IP address from the perspective of the system rather than
your PC.

* When selected from the line details screen of an IP line, the system sends the ping to the
configured gateway for the line.

* When selected from the IP routes screen, the system sends the ping from the selected
interface (LAN1, LAN2 or Remote Manager).

Ping from Interface @

Source Inkerface: LAR1 W

Destination IP Address:  [188.241.244.119

[ Ok H Cancel

Figure 52: Ping Menu
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Ping Resulis @

IP Address
Target: 153,241, 244,246
Source (used by IP Office):  185.241,244.119
Packets
Sent: 3
Lost: 0

Round trip times in milliseconds

Minirnunn: 1

Mazirnurn: 2

average: 1
T

Figure 53: The Ping Results Menu

Related links
IP Routes on page 117

IPV6 Routes

IPV6 Routes

Path: IP Networking > IP Routes > IPV6 Routes

This screen shows the IPv6 routes known by the system.

Help Snapshot LogOff Exit About

IPVE Routes
Total Number of Administered IPV6 Routes: 1
Total Number of IPVE Routes: 1
Route Priority: Prefer Static
e Destination Prefix NextHop  Interface  Interface  Mefric
Kang Length IPV6 Addr,.. Name Type
IP Routes 5 0 fegl:l | LANI | LAN 106
» - - : : -

SSL VPN

ocations

Pause Ping

Figure 54: The IPv6 Routes Menu

Buttons

The following buttons can appear on this screen:
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IP Networking

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Ping Perform a Ping action from the selected interface (system, line or extension)
and display the results. See Ping on page 118.

Related links
IP_Networking on page 117

Tunnels

Path: IP Networking > Tunnels
This screen display details of the VPN tunnels (IPSec and L2TP ) configured on the system.

IP Office System Status - IP500 Site A (192.168.42.1) =3

AVAYA IP Office System Status

Help Snapshot  LogOff  Exit  About
B System
B & Alarms (9) Tunnel Status
B Extensions {(17)
E Trunks (10}

Active Calls Tuniel Mame unnel Type Remote Tunnel Endpaitt
E Resources

Total Mumber of Administered Tunnels:

H voicemail 192 .168.50.1
E IP Hetworking 192 163 .56 1

IP Routes

J1unneis |

O:00: 24 orline

Figure 55: The Tunnels Menu
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Buttons

SSL VPN

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Related links

IP_Networking on page 117

SSL VPN

Path: IP Networking > SSL VPN

This menu lists the SSL VPN services configured on the system and shows their current status.

Help Snapshot LogOff Exit About

IP Routes

L BSS| VPN

Locations

Total Mumber of Administered SSL VPN Services:

MName

Y Service

S55L VPN Services
1
Tunnel IP Total Total Local TCP Remote  Local UDP Remote

Misse... Misse... Endpoint TCPEn... Endpoint UDP En...
0 u] 0.0.0.0:0 0.0.0.0:0 0.0.0.0:0 0.0.0.0:0

ice  Last

Connec...

Last
Disconn... Address
0.0.0.0

Stah
In Ser...

| Pause || select || setinFalback |

Buttons

Figure 56: The SSL VPN Menu

The following buttons can appear on this screen:

Button Description
Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.
Table continues...
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IP Networking

Button Description
Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.
Select Show details for the currently selected item.
Set In Fallback Set the currently selected SSL VPN service into fallback status.
Clear In Fallback Clear the currently selected SSL VPN service's fallback status.
Related links

IP_Networking on page 117

Outdialer

Path: IP Networking > Outdialer

This menu lists the current and historic status of the IP Office outdialler application connected to
the system.

Outdialler Version

The version of the outdialler server.

Totals

This section lists the cumulative total number of calls made during the outdialler session.

Information Description

Total Number of Calls | The number of calls made by the outdialler since starting the session.

Total Number of The number of calls answered.
Answered Calls

Total Number of The number of calls not answered.
Abandoned Calls

Total Number of Failed | The number of calls that could not terminate on the target.
Calls

Total Number of Calls | The number of calls that involved an agent.
Connected to an Agent

Total Number of The number of calls which did not use predictive dialling, ie. calls made by
Managed Calls agents.
Total Number of The number of calls made by predictive dialling.

Predictive Calls

Current

This section displays statistics for calls while this window is in the view. System Status updates the
values every 5 seconds.
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Outdialer

Information Description

Trunks These are the total number of trunks that the dialer application can use. The
adjacent pie chart shows these values as percentages of the number of trunks.

Idle Trunks The number of idle trunks.

Ringing Trunks

The number of ringing trunks.

Connected Trunks

The number of connected trunks and trunks in call wrap-up.

Connected Calls

The number of calls that answered and connected.

Calls Connected to an
Agent

The number of calls currently connected to an agent. The adjacent pie chart
shows this value as a percentage of the number of connected calls.

Agents

The number of agents available or connected.

Agents Connected

The number of agents currently speaking to customers. This adjacent pie chart
shows this value as a percentage of the number of agents.

Buttons

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and
function changes to Pause.

Print... Prints all information available in the current screen (including any information
currently scrolled off).

Save As... Saves the information shown on the screen to a text file (TXT or CSV). You can
only save trace screens as CSV text files.

Related links

IP_Networking on page 117
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Chapter 11: Locations

This menu shows details of the locations configured in the system and activity for those locations.

Note that the information shown is applicable only to the system to which System Status is

connected. For example, for servers in the same network and configured with the same locations,

the call counters are not shared or combined. Note also that the call counters are not preserved
even if call control temporarily passes to another server using resilience.

Calls are only counted from their beginning. Therefore, calls taken over by a system providing

resilience do not appear in the call count.

Related links

Locations on page 124

Locations

This menu shows details of the locations configured in the system and activity for those locations.

m
rms (1)

Configuration (0}

& Service (1)
Trunks (0)
Link (0)

Call Quality of Servig

B Security (0)
(3}

E IP Hetworking
IP Routes

55L VPN

4 ocations |

] 1 |

Help Snapshot LogOff About

Locations
Total Number of Administered Locations: 2
i
New York  |192.168.42.0| 255.255.255.0 Unlimited 0
London  [192.168.43.0( 255.255.255.0 | Unlimited | 0

Note that the information shown is applicable only to the system to which System Status is

| Pause ||ciear 4 Dynamic Locations | | Test Location AP | | Close Location 4P|

Figure 57: The Locations Menu

connected. For example, for servers in the same network and configured with the same locations,
the call counters are not shared or combined. Note also that the call counters are not preserved

even if call control temporarily passes to another server using resilience.
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Locations

Calls are only counted from their beginning. Therefore, calls taken over by a system providing
resilience do not appear in the call count.

Buttons

The following buttons can appear on this screen:

Button Description

Pause Stops the screen from updating. The button label and function changes to
Resume when the screen is paused.

Resume Resumes updating screen in real time. When pressed, the button label and

function changes to Pause.

Clear All Dynamic
Locations

Third-party applications can use the system's location API to dynamically set

the location of extensions. This button clears the dynamic location information

currently held for all extension.

Close Location API

Close the dynamic extension location API.

Test Location API

Test the location API by requesting the dynamic extension location information.

Related links
Locations on page 124
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Part 3: Tracing and
Troubleshooting
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Chapter 12: Tracing

System Status can generate traces for particular calls, lines and extensions. It displays trace
information at the bottom of the screen.

The Pause button and scroll bar enable you to view the information whilst the application continues
to record new trace events. The Resume button displays all the events recorded when a trace is
paused, as well as further new events as they occur.

Whilst displaying a trace, System Status provides options to Print and Save As. You can save a
trace as either a TXT or CSV text file. If the trace is paused, System Status only saves or prints the
currently displayed information.

This section provides examples and descriptions of traces generated for calls, lines and extensions.

If the viewer restarts during a trace, if the traced trunk/channel/extension/buttons remains valid, the
viewer retains the trace from before loss of connection. System Status adds a line to the trace to
indicate the restart.
Related links
Using Traces for Troubleshooting on page 127

Using Traces for Troubleshooting

To diagnose problems with a call, it is generally best to trace the source of the call; e.g. trace the
trunk for an incoming call or the extension for an outgoing call. By following this guideline, you will
see all trace information from the very start of the call. The initial events often contain the most
important diagnostic information. Since a trace also shows events relating to parties that are on
the same call as the trunk or extension, a trace from a trunk or extension will allow you to see the
whole history of the call.

Related links
Tracing on page 127
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Chapter 13: Call Traces

You can trace a call from the Call Details screen. The trace shows changes of state for the call and
events relating to both ends of the call. For example, it indicates button presses on an extension or
if a protocol message is sent or received for a trunk channel that is on the call. These events appear
for as long as the extension or trunk remains associated with the call. For example, if one extension
transfers a call to another, the trace shows the transfer carried out by the first extension and then
events relating to the second extension.

Related links
Announcements on page 128

Announcements

The system allows calls that are either queuing or alerting, to hear announcements. When
the system plays an announcement, the current state of the call changes to Connected
Announcement. The call remains in that state until either answered or cleared. System Status
displays the type of announcement and details of the queued or alerting parties.

Example:

1. Call 37 is alerting at two extensions, as well as listening to Announcement 2 for the hunt
group 'just two'.

2. Call 38 is queuing for the hunt group 'just two', as well as listening to Announcement 2 for
the hunt group 'just two'.

3. Call 39 is queuing for the hunt group 'just two'.
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Announcements

075-1P500-1 (192.168.42.120)

=151
IP Office System Status

About

System
& Alarms (11) Active Calls: 3
Extensions (74)
Trunks {10}

| Aactive Calls

Resources

Extn 6593, ExtnBG693
Extn 6694, ExtnBEI4
Extn 4624, Extnd624
Announcement just twol

37 00:00:46 |Line: 9 H.323 192168421 Channel 1 | Connected Anhouncement | 00:00:35 | 604, BorizAeris Alerting Anno...| 00:00:06

Group 302, just two
Announcemnent just oo
39 00:00:27 |Line: 9 H.323 192.1658.42.1 Channel 3 | Connected Announcemert | 00:00:15 (299, Ben Becula [Group 302, just two Gueueing 00:00:07

38 00:00:42 |Line: 9 H.323 1921658421 Channel 2 | Connected SAnnouncement | 00:00:31 | 280, Ken Tucky Gueueing &n... | 00:00:02

Pauze | Dizconnect | Call Details | Abandoned Calls |

The following trace shows the same call sequence, traced from the trunk from which the call

originated:

IP Office System Status

Help xit Al
i System
B & Alarms (12)
| EEEETE D H.323 Trunk Summary 2
H Trunks {10} =
Line: 1 IP Address: 192168421 b

Line: 2

[Trace Output - &1 Channels:

26,0107 14:09:26-01 2ms Line = 9, Line Ref = 32640, G.931 Message = Setup, Direction = Ta Switch, Calling Party Number = 504, Called Party Mumber = 302
126/01/07 14:09:26-025ms Line = 9, Channel Allacated, Channel 1D =1, Call Ref = 174, Ling Ref = 32840

(26/01/07 14:09:26-026ms Call Ref = 174, Criginator State = Dialing, Type = Trunk, Destination Type = none

(26/01/07 14:09:26-031ms Line = 9, Channel = 1, G 931 Message = SetupAck, Call Ref = 174, Direction = From Switch

2601107 14:09:27-030ms Call Ref = 174, Originator State = Incoming Alsrting, Type = Trunk, Destination Stats = Queusing, Type = Ques

26/01/07 14:09:27-033ms Line = 9, Channel = 1, @.931 Message = Alerting, Call Re 74, Direction = From Switch

60107 14:09:27-051ms Call Ref = 174, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

2601107 14:09:27-091ms Call Re 74, &lerting, Extension = 6693, Button =1

(26/01/07 14:09.27-051ms  Call Ref =174, &lerting, Extension = 4824, Button =1

(26/01/07 14:08:27-051ms Call Res 74, Alerting, Extension = 6684, Button =1

(26/01/07 14:09:35-342ms Line = 9, Line Ref = 32841, G.931 Message = Setup, Direction = To Switch, Calling Party Nurnber = 280, Called Patty Mutmber = 302
126/01/07 14:09:35-353ms Line = 8, Channel Allocated, Channel ID = 2, Call Ref = 175, Line Ref = 32841

(26/01/07 14:08:35-393ms Call Ref = 173, Criginator State = Dialing, Type = Trunk, Destination Type = none

26/01/07 14:09:35-358ms Line = 9, Channel = 2, G931 Message = SetupAck, Call Ref = 175, Direction = From Switch

DB/01/07 14:09:365-357ms Call Ref = 175, Originator State = Incoming Alering, Type = Trunk, Destination Stats = Gueueing, Type = Queus

[26/01/07 14:09:36-360ms Line = 9, Channel = 2, .93 Message = Aletting, Call Ref = 175, Direction = From Switch

[26/01/07 14:09:37-368ms Line = 9, Channel = 1, G 931 Message = Connect, Call Ref = 174, Direction = From Switch

26/01/07 14:09:37-371ms  Call Re 74, Announcement = just two, Number =1

60107 14:09:37-373ms Call Ref = 174, Originator State = Connected &nnouncement, Type = Trunk, Destination Stete = Alerting Announcemert, Type = Target List
DE01/07 14:09:45-518ms Call Ref = 174, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Targst List
26/01/07 14:09:45-319mz Call Re 74, &lerting, Extension = 6693, Button =1

(26/01/07 14:09:45-519ms Call Ref =174, &lerting, Extension = 4524, Button =1

(26/01/07 14:03:45-518ms Call Ref =174, Alerting, Extension = 6634, Button =1

26/01/07 14:09:46-537ms Line = 9, Channel = 2, @.931 Message = Connect, Call Ref = 175, Direction = From Switch

(26/01/07 14:09:46-539ms  Call Rel 75, Announcement = just twa, Number =1

26/01/07 14:09:46-341ms Call Ref = 173, Criginator State = Connected Announcemert, Type = Trunk, Destination State = Queusing Announcemert, Type = Queus
26/01/07 14:09.54-677ms Call Ref =175, Originator State = Connected Announcemert, Type = Trunk, Destination State = Gueueing, Type = Gueue

26/01 107 14:09:55-640ms Line = 9, Ling Ref = 32642, 0 831 Messags = Setup, Direction = Ta Switch, Caling Party Number = 233, Callsd Party Mumber = 302
[26/0107 14:09.55-660ms Line = 9, Channel Allocated, Channel 1D = 3, Call Retf = 176, Line Ref = 32842

DE01/07 14:09:55-661ms Call Ref = 176, Originator State = Dialing, Type = Trunk, Destination Type = none

26/01/07 14:09:55-666ms Line = 9, Channel = 3, 2.931 Messaoe = SetupAck, Call Ref = 176, Direction = From Switch

260107 14:09.56-665ms Call Ref = 176, Origingtor State = Incoming &lerting, Type = Trunk, Destination State = Gueusing, Type = Gueue

(26/01/07 14:09:56-668mz Line = 9, Channel = 3, Q 831 Message = Alerting, Call Ref = 176, Dirsction = From Switch

[26/0107 14:10:05-671mz  Call Ref = 174, Criginator State = Connected Anhouncemert, Tyne = Trunk, Destination State = Alerting Announcement, Tyoe = Target List
26/01/07 14:10:05-671ms  Call Ref =174, &nnouncement = just two, Number = 2

(26/01/07 14:10:06-631ms Line = 9, Channel = 3, 2.931 Message = Connect, Call Ref = 176, Direction = From Switch

26/01/07 14:10:08-634ms Call Ref = 178, Announcement = just two, humber = 1

[6/01/07 14:10:06-685ms Call Ref = 176, Originator State = Connected Announcemert, Type = Trunk, Destination State = Queusing Announcement, Type = Queus
260107 14:1001 3-533ms  Call Ref = 174, Criginator State = Connected Announcemert, Type = Trunk, Destination State = Alerting, Type = Target List
(26/01/07 14:10:13-833ms  Call Ref 74, Alerting, Extension = 6693, Bution =1

(26/01/07 14:10:13-833mz Call Ref =174, Alerting, Extension = 4524, Button =1

26/01/07 14:10:13-833ms Call Ref = 174, Alerting, Extension = 6894, Button =1

Active Calls
Resources
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Call Traces

IP Office supports both synchronous and asynchronous announcements. The examples in this
section are typical of asynchronous announcements. For synchronous announcements, IP Office
sets up a call between voicemail and a multicasting point. Each call that is listening to the same
announcement connects to the same multicasting point.

The multicasting call is set up as soon as there is a call that will require it, even if it is not yet time
to play the announcement. A multicasting call that is currently playing an announcement will show
the announcement details and a state of 'Connected'. A multicasting call that is waiting to play an
announcement will show the announcement details and a state of 'Waiting Announcement'.

The trace of a call hearing an announcement indicates the call reference of the multicasting call.

Example:

1. Call 47 is the multicasting call for Announcement 1 of the hunt group 'just one'. This
announcement is being played on call 49, which is queuing for hunt group 'just one'.

2. Call 49 is the multicasting call for Announcement 2 of the hunt group ‘just two'. It has
been created in readiness to play to call 45. Call 45 is alerting at two extensions.
Announcement 1 of the hunt group 'just one' has already been played to it and it is waiting
for Announcement 2 to begin.

IP Office System Status - F-075-IP500-1 (192.168.42.120) ==

AVAYA IP Office System Status

Help Snapshot  LogOff Exit  About

System
& Alarms (11) Active Calls: 4

(S (Y Criginstor End Party Current State Titne in State NICOig Destination End Party Current State Titne in State
Trunks {10} ~
| dActive Calls
e o . : Extn 6693, ExtnB693 . .
Resources 43 000030 |Line: 9 H.323 192165, |Connected An... 000019 604, Borizhe... Eutn 4624, Extrds2d Alerting 00:00:12
a7 000012 |Line: S H323 192.165... |Connected &n.. | DD.0D01 280, Ken Tuc...|orouR 307, just ane Queueing Ann... | 00:00:01
Announcement Call Ref 49
45 000312 [Multicast Announcemert just one, MUCWaiting Annow... | 000012
49 00:00:11 Mutticast Announcement just one, NI Connected 00:00:01

Pause | Disconnect | Call Details | Abandoned Calls |

Onling

The following trace shows the same call sequence, traced from the trunk from which the calls
originated:
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Alarms {12}
Extensions (T4)
B Trunks {10}
1

: 2
3
4
5

=13 - 16
Active Calls
Resources

Related links

IP Office System Status - F-075-1P500-1 (192.168.42.120)

About

Status

IP &cldress:

Announcements

IP Office System Status

H.323 Trunk Summary

192165421

i

Trace Output - Al Channels:

26107 14:19.33-935ms
26107 14:19.33-948ms
26107 14:19.33-948ms
26107 14:19.33-954ms
2R0107 14:19:34-853ms
250107 14:19.34-959ms
2E0107 14:19:34-972ms
2E0107 14:19:34-972ms
250107 14:19.34-972ms
260107 14:19.44-951ms
260107 14:19.44-985ms
26107 14:19:45-041ms
26107 14:19:45-041ms
26107 14:19:48-077 ms
260107 14:19:49-058ms
260107 14:19:49-059ms
260107 14:19:49-094ms
260107 14:19 50-093ms
250107 14:19.50-096ms
2E0107 14:19.52-574ms
2E/0107 14:19.52-578ms
250107 14:19:52-578ms
260107 14:19.52-578ms
2600107 14:20002-391ms
2E0107 14:2002-594ms

Line = 9, Line Ref = 32847, ©.931 Message = Setup, Direction = To Switch, Calling Party Murber = 604, Called Party Mumber = 301
Line = 9, Channel Allocated, Channel ID = 1, Call Ref = 186, Line Ref = 32347

Call Ref = 186, Originator State = Dialling, Type = Trunk, Destination Type = none

Lire = 9, Chatnel = 1, ©.931 Message = Setupbck, Call Ref = 186, Direction = From Switch

Call Ref = 186, Originator State = Ihcoming Aleding, Type = Trunk, Destination State = Queuesing, Type = Queue

Lire = 9, Chatnel = 1, ©.931 Message = Alerting, Call Ref = 186, Direction = From Switch

Call Ref = 186, Criginator State = Ihcoming Aleding, Type = Trunk, Destination State = Alering, Type = Target List

Call Ref = 186, Alerting, Extension = 4624, Button = 5

Call Ref = 166, Alerting, Extension = 6693, Button = 1

Line = 9, Charnel = 1, G931 Message = Connect, Call Ret = 186, Direction = From Switch

Call Ref = 186, Originator State = Connected Announcernent, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
Call Ref = 187, Criginator Type = Multicast, Destination State = Connected, Type = Announcement

Call Ref = 187, Announcement = just one, Mumber =1

Line = 9, Line Ref = 32548, .93 Message = Setup, Direction = To Switch, Calling Party Murber = 280, Called Party Mumber = 301
Line = 9, Channel Allocated, Channel ID = 2, Call Ref = 188, Line Ref = 323458

Call Ref = 188, Originator State = Dialling, Type = Trunk, Destination Type = none

Lire = 9, Chatnel = 2, ©.931 Message = Setupbck, Call Ref = 188, Direction = From Switch

Call Ref = 188, Originator State = Incoming Alering, Type = Trunk, Destination State = Queuesing, Type = Queue

Lire = 9, Chatnel = 2, ©.931 Message = Alerting, Call Ref = 188, Direction = From Switch

Call Ref = 187, Criginator Type = Multicast, Destinstion State = Waiting Announcement, Type = Announcermert

Call Ref = 186, Criginator State = Connected Announcemment, Type = Trunk, Destination State = Slering, Type = Target List

Call Ref = 166, Alerting, Extension = 4524, Button =35

Call Ref = 166, Alerting, Extension = 6693, Button = 1

Line = 9, Charnel = 2, .931 Message = Conhect, Call Ret = 188, Direction = From Switch

Call Ref = 188, Originator State = Connected Announcernent, Type = Trunk, Destination State = Gueusing Announcemert, Type = Guele

Trace Clear

Call Traces on page 128
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Chapter 14: Extension Traces

You can trace all or any selection of appearance buttons on an extension. For extensions without
appearance buttons, you can trace all or any calls currently associated with the extension.

The trace for an extension will show events relating to that extension (e.g. button presses) and
traces of all calls associated with the selected buttons, for as long as they are associated.

The trace information for a call which is associated with an extension button will show the same
information as for a call traced from the Call Details screen. In other words, it will show changes of
state for that call and events relating to both ends of the call.
Related links

Incoming Outside Call on page 132

Extension Button Selection on page 134

Call Disconnected by Internal User on page 137

Call Disconnected by Outside Caller on page 139

Incoming Outside Call

Disconnected by Outside Caller
The following example shows an incoming call answered and then dropped by the outside caller:
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Incoming Outside Call

1P Office System Status - Australia {(192.168.42.9)

AVAYA

Help  Si Exit

System
Alarms (0}
Extensions (12)

209

» 2%

21

3001

3002

3003

3004

3008

3009

3010

301

3012
Trunks (T}

Lines:1-4

Li 25

Li 50
Active Calls
Resources

Call rings at Ext 210

Extension 210 answers
call

Caller hangs up
Ext 210 goes back on
hook

About

IP Office System Status

=]

Extension Status
Extension Murmber! 210
Module: Control Unit - DS Ports
Port: 2
Telephone Type: 5410
Current User Extension Number:! 210
Current User Name: ExtnZ10
Forwarding: off
Twinning: OFf
Do Mot Disturb: Off
Message Waiting: OFf
Mumber of New Messages: 0
Fhone Manager Type: Mone

1 CA Idle 00:00:26
2 CA Idle
3 CA Idle

Trace Output - All Buttons:

LEMN07 11:48:52-116ms
BB 07 11485211 Tms
REMD107 11:48:54-307ms
LEMD107 11:48:54-3 8ms
LRI INT 11:48:54-318ms

emn7 119558 724ms

LEM0T 11:48:55-724ms
G007 11:48:58-742ms
LEMD1O07 11:48:58-7 44ms
L6107 11:48:55-746ms
3@]1 A7 11:43:00-750m=

Trage Clear |

Pause |

Call Ref = 18, Originator State = Incoming Alerting, Type = Trunk, Destinstion State = Alerting, Type = Target List

Call Ref = 18, Alerting, Extension = 210, Button = 1

Extension = 210, Switchhook, Status = Off

My buttons = 1, Call Ref = 15, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = User
Call Ref =18, Anzwered Extension = 210

My buttons = 1, Call Ret = 18, Originstor State = Clearing, Type = Trunk, Destination Stste = Connected, Type = User
Call Ref = 18, Disconnect from Originator End

Extension = 210, State = Disconnected

Extension = 210, Button =1, ldle

Extension = 210, State = Busy YWrap Up

Extension = 210, State = die

Back. | | petals Print. .. Save As..

» The outside call rings at extension 210.

Extension 210 answers the call.
The outside call (originator of the call) hangs up.
Extension 210 goes back on hook.

Disconnected by System User

The following example details an incoming call answered and dropped by an internal user.
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Extension Traces

IP Dffice System Status - Australia {192.168.42.9)

Help

System
Alarms (0}
Extensions {12}

[1H T
Outside call rings Ext
210

Ext 210 answers call

Ext 210 hangs up

Outside call is
disconnected

Ext 210 goes hack on
hook

Snapshok i3

=10l x|
IP Office System Status

Button Typ

1 CA

Exit  About
Extension Status
Extension Murber: 210 |5
Tadule: Contral Unit - DS Parts
Part: 2
Telephone Type: 5410
Current User Extension Mumber: 210
Current User Name: Extnz10
Farwarding: Off
Twinning: Off
Do Mok Disturb: OFf
Message Waiting: Off
Mumber of Mew Messages: 0
Phone Manager Type: Mone

Other Party on Call

Calling Mumber or Direction
Called Mumber

Call Ref Current State Time in State

00:00:15

Ay
Teace Odput - Al Buttons:

1107 31%3:51 -362ms

7 O07:23:51-363ms
07 235:53-260m=
7230327 4ms

LE01/07 07:23:53-274ms
E01/07 07:23:55-246ms

"‘-2%? 07:23:55-250ms
DE/ITI 07:23:55-250ms

E0107 07:23:55-253ms
LE0107 07.2355-275me

G01/07 07:23:55-277ms
260107 07:23:57-279ms

Pause |

Call Ref = 31, Originator State = Incoming Alering, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 31, Alerting, Extension = 210, Button = 1

Extension = 210, Switchhook, Status = Off

My buttons =1, Call Ref = 31, Criginator State = Connected, Tyvpe = Trunk, Destination State = Connected, Type = User
Call Ref = 31, Answered, Extenszion = 210

Extension = 210, Switchhook, Status = On

MWy buttons =1, Call Ref = 31, Criginator State = Connected, Tvpe = Trunk, Destination State = Clearing, Tyvpe = User
Call Ref = 31, Disconnect from Destination End

Extension = 210, State = Dizsconnected

Extension = 210, Button =1, Idle

Extension = 210, State = Busy Wrap Up

Extension = 210, State = Idle

Back, | 5| Detas | Frint. .. | Save A5,

» Extension 210 hangs up.

Oriline

The outside call (originator) rings at extension 210.

Extension 210 (destination end) answers the call.

The outside call is disconnected.

» Extension 210 goes back on hook.

Related links

Extension Traces on page 132

Extension Button Selection

System Status can trace the buttons on a particular extension. The following example details a
trace of button activity at an extension:
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Extension Button Selection

1P Office System Status - Australia {(192.168.42.9) _1Of x|

IP Office System Status

Help  Si Exit  About

System

Alarms (0) Extension Status

Exte:s;ﬁs “2) Extension Humber: 209 1=
210 Module: Control Unit - DS Ports
21 Port: 1
3001 Telephane Type: 5410
3002 Current User Extension Number: 209
3003 Current User Name: Extnz09
3004
P Forwarding: off
3009 Twinning: OFf
310 Do Mot Disturb: Off
ELLL Message Waiting: Off
32 Mumber of New Messages: 0 I

Trunks (7]

L) Fhone Manager Type: Mone

Active Calls
Resources

Call rings in to IP Office

Trace Output - All Buttons:

Call rings at Ext 209

DB 07 11:33:51-916ms
___28!01 07113351 Tms
L0107 11:33:53-085ms

Call Ref = 3, Qriginator State = Ringhack, Type = User, Destination Stste = Alerting, Type = Target List
Call Ref = 3, Alerting, Extension = 209, Button =1
Extension = 203, Pressed Programmed Button, Button Mumber = 1| Label = Appearance

Ext 209 answers the call 26107 11:33:53-996ms My buttons = 1, Call Ret = 3, Originator Stste = Connected, Type = User, Destinstion State = Connected, Type = User
50107 11:33:53-996ms Call Ref = 3, Answered, Extension = 209
PED1 07 11:33:59-298ms Extension = 209, Pressed Programmed Button, Button Mumber = 4, Label = Call Park
Ext 209 parks the call on BI007 11:33:59-307ms  Extension = 209, State = Busy
park 1 260107 11.33:59-310me Extension = 209, Button =1, Idle
LR 07 11:33:59-312ms Extension = 209, State = Busy Wirap Up
60107 11:34:01-315ms Extension = 209, State = ldie
Ext 209 takes the call off LE0107 11:34:03-285m=s Extension = 209, Pressed Programmed Button, Button Mumber = 4, Label = Call Park
Park 1 60107 11:34:03-309ms Call Ref = 3, Originator State = Connected, Type = User, Destination State = Connected, Type = User
260107 11:34:08-385ms Extension = 203, Pressed Fixed Feature, Button = Transter
640107 11:34:05-391mz by buttons = 1, Call Retf = 3, Originator Stete = Holding, Type = User, Destinstion State = Held for TransferiConference, Type = User
Ext 209 pushes Transfer 0107 11:34:08-384m= Extension = 203, State = Busy Wirap Up
26,0107 11:34:05-404ms Extension = 203, State = ldle
2?!31 07 11:34:03-425mz Call Ref = 4, Originator State = Seized, Type = User, Destination Type = none
Ext 209 hangs up PEIOTO7 11:34:10-413ms Extension = 203, Digit dialed, Digit = 2
L6107 11:34:10-416ms My buttons = 2, Call Ret = 4, Originator Stste = Dialing, Type = User, Destination Type = none
[26/01.07 11.34:10-500m= Extension = 209, Digit dialed, Digit =1
260107 11:34:11-463m= Extension = 203, Digit dialed, Digl
L6107 11:34:12-486ms  Call Ref = 4, Alerting, Extension = 210, Button =1
L6107 11:34:12-483m= My buttons = 2, Call Ref = 4, Originator State = Ringback, Type = User, Destinstion Stste = Alerting, Type = Target List
6107 11:34:14-847m= Extension = 203, Pressed Fixed Feature, Button = Transtfer
260107 11:34:14-858ms Extension = 203, Button = 1, ldle
L6107 11:34:14-552m=s Extension = 209, State = Busy
260107 11:34:14-884ms Extension = 208, Button = 2, Idle
6107 11:34:14-886ms Extension = 203, State = Busy Wirap Up
260107 11.34:16-855me Extension = 209, State = Idie

Pause | Back. | Lol etais Brint. .. Save As...

A call rings at extension 209.

Extension 209 answers by pressing a call appearance.

Extension 209 parks the call on Park 1.
Extension 209 takes the call off Park 1.
» Extension 209 selects the Transfer button.

» Extension 209 dials extension 210 and selects the Transfer button again.
» Extension 209 hangs up.

Many trace events relating to an extension that has appearance buttons, will indicate a button
number against the event. When troubleshooting, this allows you to understand why, for example;
a call alerted on a particular extension.

If you are tracing from the Extension Status screen, you also see My buttons marked against
call state changes.
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Extension Traces

IP Office System Status - F-075-1IP500-1 (192.168.42.120) =1
IP Office System Status

it About
Alarms {12} Extension Status

- - ’
H Extensions (74) Extenzian Mumber: BE93

4624

66GG Slot: 3

G66T Fort: 1

6663 Telephone Type: E424

:::: Current User Extengion Mumber: BE93

6671 Current User Marne: ExtnBE93

B672 Farvwarding: Off

6673 Twwinning: Off

6674 .

6675 Do Mot Disturh: Off

BETE Meszage Wating: On

B6TT Mumber of Mew Messages: 14

6678 Phone Manager Type: Mone
Call alerts on Button 1
(Ext 6693) and Button
5 (Ext 4624). Ext 1624
is a Bridged 1 cA Iefle 00:01:37
Appearance for Ext 2 ca \dle
6693 3 Ca Icdle

g E& Icdle
] L& Iclle:

Trace Output - All Buttons:
EEI0 gsm 7 15:38:02-058ins  Call Ref = 192, Originator State = Incoming Aleding, Type = Trunk, Destination State = Alerting, Type = Target List
Ext 4624 answers the REMN 0T 15:38:02-058ms Call Ref = 192, Alerting, Extenszion = 4624, Button = 5

call, so Button 1 goes 2RI01O7 15:38:02-058ms  Call Ref = 192, Alerting, Extenszion = 6693, Button = 1
to state 'In Use 2EI0107 15:38:09-699ms  Extension = 4624, Switchhook, Status = Off
Inaccessible’ and | AREI01 07 15:38:09-702ms My buttons = 1, Call Ref = 192, Originstor State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = User
becomes idle /' 2107 15:38:09-705ms  Extension = 6603, State = Busy Wrap Up
260107 15:353:09-706ms Extension = 6693, State = Idls
The caller clears 2601107 15:35:09-716ms  Extension = 6633, Button = 1, Stete = In Use Elsewhere
down. The clearing EEM01/07 15:353:09-720ms Line = 9, Channel = 1, ©.931 Message = Connect, Call Ref = 192, Direction = From Switch
state is reported since REM1 07 15:38:09-725ms My buttons = 1, Call Ref = 192, Originstor State = Connected, Type = Trunk, Destination State = Connected, Type = User
the call is still being REMT 07 15:38:09-725ms Call Ref = 192, Answered, Extension = 4524
tracked by the call REM1 07 15:38:22-867ms  Extension = 4624, Switchhook, Status = On
appearance, hence | ADGI0T 0T 15:35:22-869ms My buttons = 1, Call Ref = 192, Originator State = Connected, Type = Trunk, Destination Stete = Clearing, Type = User
the state is marked as /' (601 /07 15:35:22-869ms Call Ref = 192, Disconnect from Destination End
‘My buttons=1" %wm W07 15:38:22-884ms Extension = 6633, Button =1, Idle

[ Trace Clear ” Pause ][ Back ]

With the call cleared,
Button 1 returns to idle/

In some cases, a call may alert on more than one button on the same extension. For example,
the extension might have a line appearance for the line originating the call and a coverage
appearance for the destination of the call. In this case, the trace only shows the first alerting
button.
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G697
6693
6699
6700
6701
6702
6703
6704
6705
6706
6707
6703
6709
6710
6711
6712
6713
6714
6715
6716
LTRl
6718
6719

A call alerts on the
he appearance

6723
6724

Later, it also alerts on
the coverage
appearance (where it
is answered), so that
the line appearance
shows 'In Use
Elsewhere”. "My
buttons® shows that
the call is associated
with both of the
appearances

Related links

About

Call Disconnected by Internal User

IP Office System Status - F-075-1P500-1 (192.168.42.120)

IP Office System Status

Extension Status
Extenzian Mumber: 6725
Modlule: G
Fort: 20
Telephone Type: E424
Current User Extengion Mumber: 6725
Current Lser Mame: ExtnB728
Farwearding: Off
Twwinning: Off
Do Mot Disturh: Off
Meszage Waiting: on
Mutnber of Mew Messages:
Phone Manager Type: Mone

1 A lelle

2 ca Iclle:

3 CA Iclle:

4 LA i) 2m In Uze Elzewhere 000014

5] cC i) 20 Connected 00:00:14 Incaing Line: 13 Slot: 4 Part: 9

Trace Cutput - All Buttons:

Fi

BEI0107 15:51:09-137ms
REI01OT 15:51:09-138ms
REI010T 15:51:09-138ms
RE0107 15:51:09-138ms

0107 15:51:22-056ms
601 07 1:5.51:22-069m=
RE010T 15:51:22-069ms
REOTO7F 15:51:22-073ms

Call Ref = 201, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List
Call Ref = 201, Alerting, Extension = BE93, Button = 1

Call Ref = 201, Alerting, Extension = 6728, Button = 4

Call Ref = 201, &lerting, Extension = 4624, Button = 5

Extension = 6728, Pressed Programmed Button, Button Mumber = 6, Label = Coverage Appearance

Call Ref = 201, Criginator State = Connected, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 201, Answwered, Extension = 6728

Extension = 6725, Button = 4, State = In Use Elsewhers

Trace Clear

Call Detailz

Extension Traces on page 132

Call Disconnected by Internal User

The following example shows an extension dialling out on an analog trunk:
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Extension Traces

IP Office System Status - F-075-50E-1 (192.168.42.250) =& x|

AVAYA IP Office System Status

Help Snapshot  LogOff Exit  About

System
& Alarms (2) Extension Status

Extensions {12 =
Ext 210 dials the I Currert User Extension Nurber: 210 :I
digit’8'for Trace Output - &1l Buttors:
secondardy dial tone b 1y715 5537 955ms Extension = 210, Digh dialed, Digt = &

204 240107 16:25:39-01 2tz My buttons = 1, Call Ref = 21, Criginator State = Dialling, Type = User, Destination State = Seized, Type = Target List
IP Office matches the W-m 3ms Call Ref = 21, Short Code Matched = System, SN
shortcode "8N || T6:25:33-030ms Line = 4, Seized, Cal Ref = 21

0 240107 16:25:39-224ms My buttons =1, Call Ref = 21, Originator State = Dialling, Type = User, Destination State = Seized, Type = Trunk
Analog Line 4 is [24/0107 16:25:39-725ms Line = 4, Wait for Dialtane Ended, Call Ref = 21
1007 16:25:39-T28ms Line = 4, Disling, Call Ref = 21, Digits =
240107 16:25:39-747ms Call Ref = 21, Alerting, Line = 4
240107 16:25:39-757ms My buttons =1, Call Ref = 21, Originator State = Connected, Type = User, Destination State = Connected, Type = Trunk
123456780 is dialed | [2H0107 16:25:39-757ms Call Ret = 21, Answered, Line = 4
on Analog line 4 1007 16:25:40-254ms Extension = 210, Digit dialed, Digit = 1
240107 16:25:40-516ms Extension = 210, Digit disled, Digt = 2
240107 16:25:40-755ms Extension = 210, Digit disled, Digt = 3
Resources (2440107 16:25:41-026ms Extension = 210, Digit dialed, Digt = 4
240107 16:25: 41 -3 6ins  Extension = 210, Digit disled, Digt = 5
240107 16:25:41-566ms Extension = 210, Digit disled, Digt = 6
240107 16:25:41-866ms Extension = 210, Digit disled, Digt = 7
240107 16:25:42-126ms Extension = 210, Digit disled, Digt = 8
40007 16:25:42-367ms Extension = 210, Digit disled, Digt =9
SO 07 16:25:44-899ms  Extension = 210, Switchhook, Status = On
Ext 210 hangs up 24107 16:25:44-903ms My buttons = 1, Call Ref = 21, Originator State = Clearing, Type = User, Destination State = Connected, Type = Trunk
240107 16:25:44-903ms Call Ref = 21, Disconnect fraom Originator End
" EHe107 16:25:44-907ms Extension = 210, State = Disconnectsd
2401107 16:25:44-917ms Extension = 210, Button = 1, Idle
2410107 16:25:44-920ms Extension = 210, State = Busy Wrap Up
240107 16:25:46-922ms Extension = 210, State = Idle

Y

Call is disconnected

Trace Clear | Pause | Call Details | Pririt... | Save Az

Cniling

» Extension 210 dials 8123456789.

» The trace shows Extension = 210, Digit dialed, digit = 8.

* The system matches the dialed 8, to the system short code 8N.

» The trace shows that the system seized analog line 4 and dialed 123456789 on the line.
* The trace shows that extension 210 goes back on hook.

* The system disconnects the call.

© Note:

» Analog lines do not provide call progress signalling. Therefore, they go directly from the
'seized' to the 'connected’ state.

* The trace will not show the digits dialed on an analog trunk after short code matching, if
the pause between digits dialed exceeds an 'inter-digit' timeout.

Related links
Extension Traces on page 132
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Call Disconnected by Outside Caller

Call Disconnected by Outside Caller

This type of trace is useful when a customer reports disconnected calls. The following example
shows an outgoing call on an analog line where the external party disconnects the call.

1P Office System Status - F-075-S0E-1 (192.168.42.2 : = |ﬁ' |1|
AVAYA IP Office System Status
Help Smapshot  LogOQff  Exit  About
System
& Alarms (2) Extension Status
xiension - - =i
I Extension Mumkber: 210 =i
| Trace Cutput - Al Buttons:
Ext 210 dials the digit ‘8" 301107 17:36:49-390ms Extension = 210, Switchhook, Status = Off =
for secondary dial tone 24, 7 17:36:52-810ms Extension = 210, Digit disled, Digit = &
240107 17:36:52-814ms My buttons =1, Call Ref = 28, Criginator State = Dislling, Type = User, Destination Type = none
24010107 17:36:93-835ms My buttons =1, Call Ref = 25, Criginator State = Dialling, Type = User, Destination State = Seized, Type = Target List
(24001007 17:36:53-839ms  Call Ref = 28, Short Code Matched = System, 8h
oo 24001 01 7, 36:53-556ms Line = 4, Seized, Call Ref = 25
IP Office matches the yﬂg} :36:54-041ms My buttons = 1, Call Ref = 28, Oiginatar State = Disling, Type = User, Destination State = Seized, Type = Trunk
shortcode "8N' for Va0 jf 17:36:54-544ms Line = 4, Walt for Diattone Ended, Call Ref = 28
secondary dial tone L4107 17:36:54-547me Line = 4, Disling, Call Ref = 28, Digits =
0107 17.36:54-566ms  Call Ref = 28, Alerting, Line = 4
Analog Line 4 is seized 401107 17:36:54-573ma My buttonz = 1, Call Ref = 28, Originator State = Connected, Type = User, Destination State = Connected, Type = Trunk
- 240107 17.36:54-57ams  Call Ref = 28, Answered, Line = 4
Active Calls W 17:36:56-262ms Extension = 210, Dight disled, Digt = 1
123456780 is dialed on » 07 17:36:56-802ms Extension = 210, Digit dialed, Digit = 2
Analog Line 4 1 40107 17:36:57-411ms Extension = 210, Digit disled, Digt = 3
24001007 17:36:58-21 2ms  Extension = 210, Digit disled, Digit = 4
2400107 17:36:58-771ms Extension = 210, Digit dialed, Digit = 5
401007 17:36:59-421ns Extension = 210, Digit disled, Digit = 6
2401007 17:37:00-471ms Extension = 210, Digit disled, Digit = 7
Call is disconnected by 24i01/07 17:37:01-01 2mz Extension = 210, Digit dialed, Digit = &
the outside caller e, 20107 17:37:01-811ms Extension = 210, Digit disled, Digit = 3
W? 1T:37:06-420ms My buttons =1, Call Ref = 28, Criginator State = Connected, Type = User, Destination State = Clearing, Type = Trunk
R4010107 17:37:06-420ms  Call Ref = 28, Disconnect from Destination End
Ext 210 hangs up 4107 17:537.06-444ms Extension = 210, State = Dizconnected
01007 17:37:06-448ms  Extenzion = 210, Button =1, Idle
L400107 17:37:06-450ims  Extension = 210, State = Busy Wrap Up
24001007 17:37:08-455ms Extension = 210, State = ldle :I
-
Trace Clear | Pauze | Call Detailz | Print.. | Save Az

Cnline

» Extension 210 dials 8123456789.
* The trace shows Extension = 210, Digit dialed, digit = 8.

» The system matches the dialed 8, to the system shortcode 8N.
* The system seizes analog line 4 and dials 123456789.

* The trace shows that external party disconnecting the call.

* The system disconnects the internal user.

© Note:

» Extension 210 is the 'Originator' of the call, the extension dialed out and the outside party

is the 'Destination End'.

» The trace does not display what occurs to digits collected after extension 210 dials 8.

» The trace does not display calls answered on analog lines.

Related links
Extension Traces on page 132
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Chapter 15: Trunk Traces

You can trace all or any selection of channels on a trunk. The trace will show events relating to
these channels (such as protocol messages), plus traces of all calls associated with these channels,
for as long as they are associated.

The trace information for a call which is associated with a trunk channel will show the same
information as a call traced from the Call Details screen. In other words, it will show changes of state
for that call, plus events relating to both ends of the call.

In some territories, the central office can hold calls. In such cases, the call is no longer associated
with a particular channel. When un-held, it may become associated with the same or a different
channel. If such a call is initially associated with a traced trunk channel, it continues in the trace,
even if re-associated with a different channel or associated with no channel.

Related links
Tracing Incoming Calls on Analog Lines on page 140

Tracing Incoming Calls on Analog Lines

The following example shows an incoming call which rings at an extension and then transfers to
voicemail:
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Tracing Incoming Calls on Analog Lines

=loix|
AVAyA IP Office System Status

Help  Si Exit  About

System
& Alarms (2)
Extensions (12)

Status

Analog Trunk Summary

Trunks (7}
SlotiModule: Front Panel
Murnber of Trunks: 4
Murnber of Administered Trunks: 4
Active Calls
Kumber of Trunks in Use: 1]

Resources

1 : 1 Front Panel Port: 1 Loop Start CLT Idle 00:43:22
2 |Line: 2 Fronk Panel Port: 2 Loop Start CLT Idle 00:44:31
3 |Line: 3 Fronk Panel Port: 3 Loop Start CLT Idle 02:54:18
4 Line: 4 Fronk Panel Port: 4 Loop Start CLI Idle 02:54:18

Incoming call

Trace Output - All Ports:

- L2601 07 1342 23-641me Line =1, Pre-Alerting

Callrings at Ext 211 P Bsint 07 13:42 24-263ms Line =1, Alerting, Call et = 63, Caller ID Mame = Extnz! 1, Mumber = 211

(26,01 107 13:4224-289ms Call Ref = B3, Originator State = Dialling, Type = Trunk, Destination State = Alerting, Type = Target List
Call routes to mailbox for B0 07 1342 24-289ms  Call Ref = 63, Alerting, Extension = 210, Button =1

Exth 210 DA 07 13:42:24-295ms Call Ref = 63, Originator Stete = Incoming Alerting, Type = Trunk, Destination State = Alerling, Type = Target List
[26i01 /07 13:42:39-279ms  Call Ref = 63, Retargeting

Caller disconnects (26001107 13:42:39-303ms  Call Ref = 63, Criginator State = Connected, Type = Trunk, Destination Stste = Connected, Type = Mailbox

_ PBI01 07 13:42:39-303ms  Call Ref = 63, Answered, Mailoox #Exn210

(2601107 13:42:45-T11ms Call Ref = B3, Criginator State = Clearing, Type = Trunk, Destinstion State = Connected, Type = Mailbox
2501 107 13:4245-T11ms Call Ref = B3, Disconnect from Originator End

Gall| Details Print... Save As...

The system receives an incoming call.
* The system assigns a Call Ref of 63.

The call rings at extension 211.
* The system redirects the call to the user's voicemail box.
* The external caller disconnected the call.

Related links
Trunk Traces on page 140
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Chapter 16: Hunt Group

The trace examples in this section show which extensions are ringing but not the call the system

delivers to the hunt group. To view details of the call, including the name of the targeted hunt group,
see Call Details on page 95.

Related links
Hunt Group Calls Sent to Voicemail on page 142
Answered Hunt Group Call on page 143
Hunt Group Queued Call Sent to Voicemail on page 144
Call Being Abandoned on page 145
Hunt Group Call Overflowing on page 146

Hunt Group Calls Sent to Voicemail

The following example details a call received on the system and re-directed to voicemail:
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IP Dffice System Status - Australia {192.168.42.9)

Help

Snapshot Lo

System
Alarms (0}
Extensions {12}

209

210

21

[
Qutside call rings
into the IP Office

Line: 25
Ext 209 and 210
ring

b

Callis redirected

Call is routed to
voicemail

Abouk

Status

Fart Line
jin}

Ukilization Summary

IP Office System Status

Alarms

Answered Hunt Group Call

=101x]

Line Type

Analog Trunk Summary

SlokModule: Front Panel
Muriber of Trurks: 4
Murnber of Administered Trunks: 4
Mumber of Trurks in Use: i}

Current State

Loop Start CLI Idle

Time in State

1 |Line: 1 Fronk Panel Port: 1 00:06:03
Z |Line: 2 Front Panel Port: 2 |Loop Stark CLI Idle 01:53:50
3 |Line: 3 Front Panel Port: 3 |Loop Stark CLT Idle 01:53:50
4 |Line: 4 Front Panel Port: 4 |Loop Stark CLT Idle 01:53:50

Trace Cukput - All Ports;

SO 07 08 2210-927ms
60107 023 2211-551ms
2EM107 05:22:11-576ms
B 07 08 2211-62Tms
B0 07 08:2211-627ms
2EMT07 058:22:11-627ms
gBICI'I 07 0822 41-811ms

60107 05 22:53-464ms
26107 05 22:53-464ms

Line =1, Pre-Alerting

Line =1, &lerting, Call Ref = 45, Caller ID Mame = Extn211, Mumber = 211
Call Ref = 45, Originator State = Incoming Alerting, Type = Trunk, Destination State = Gueueing, Type = Queus
Call Ref = 45, Originator State = Incoming Alerting, Tyvpe = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 45, Alerting, Extension = 209, Button = 1
Call Ref = 45, Alerting, Extension = 210, Button = 1

Call Ref = 45, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = Mailkbox
Call Ref = 45, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailbox

Call Ref = 45, Disconnect from Originatar End

|»

i Trace Clear

Al Details |

Prinkt. .. |

Save As...

* The system receives an external call.

» The call rings at extension 209 and extension 210.

* The system re-directs the call to voicemail.

Related links

Hunt Group on page 142

Answered Hunt Group Call

The following example details a call received and answered by a hunt group member:
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Hunt Group

IP Office System Status - Australia {192.168.42.9)

System
Alarms ()

Extensions (12}

Trunks (6}

gincs: 1 4]

Line: 25
Line: 50

Active Calls

Resources

Call rings at Ext 209

and Ext 210

Ext 209 answers the

call

Ext 209 hangs up

Outside call is
disconnected

About

Status

Port Line
jin]

Mnary

IP Office System Status

Alarms

=10lx]

Analog Trunk Summary

SlotfMadule: Front Panel
Mumber of Trunks: 4
Mumber of Administered Trunks: 4
Mumber of Trunks in Use: i}

Line Type

Current State Time in Skate t IDor  Other Parky

d Digits  on Call

1 |Lines 1 Front Panel Pork: 1 Loop Start CLI Idle 00:03:09
2 |line: 2 Front Panel Port: 2 Loop Start CLI Idle 00:07:01
3 |Line: 3 Front Panel Port: 3 Loop Start CLI Idle 00:07:01
4 |Line: 4 Fronk Panel Pork: 4 Loop Start CLI Idle 00:07:01

Trace Output - All Parks:

260107 06:15:22-494m=
260107 0518 23-118ms
BT 07 0618 23-143ms
BT 07 0618 23-194ms
DEIO1 0T 0618 23-194ms
L2601 07 06:15:23-194ms
B0 0T 06:15:27-746m=
B0 07 06:15:27-781ms
260107 06:15:27-781ms
QGO 07 0518 536-696ms

i 260107 0518 36-700ms

;E.lm M7 0618 36-700ms

Line =1, Pre-Alerting

Line =1, Alerting, Call Ref = 5, Caller ID Mame = Extn211, Mumber = 211

Call Ref = 5, Originatar State = Incoming Alerting, Type = Trunk, Destination State = Queueing, Type = Queue
Call Ref = 5, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List
Call Ref = 5, Alerting, Extension = 209, Button = 1

Call Ref = 5, Alerting, Extension = 210, Button = 1

Extension = 209, Switchhook, Status = Off

Call Ref = 5, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 5, Answered, Extension = 209

Extension = 209, Switchhook, Status = On

Call Ref =5, Originatar State = Connected, Type = Trunk, Destination State = Clearing, Type = User

Call Ref = 5, Dizconnect from Destination End

Trace Clear |

&l Detais |

Print. .. | Save As... |

Crnline

An outside call (originator) rings at extension 209 and extension 210.
Extension 209 (destination end) answers the call.
Extension 209 hangs up the call.

* The system disconnects the external caller.

Related links

Hunt Group on page 142

Hunt Group Queued Call Sent to Voicemail

The following example details an incoming call, sent to the hunt group's queue and then re-
directed to voicemail:
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Call Being Abandoned

=10 ]
AVAyA IP Office System Status

Help  Snapshot Lo About
System
Alarms (0} Status | |tiization Summary Alarms
(BT () Analog Trunk Summary
Trunks (6}
SlotModule: Fraont Panel
Mumber of Trunks: 4
Mumber of Administered Trunks: 4
Active Calls .
Mumber of Trunks in Use: a

Resources

1 |Line: 1 Front Pamel Port: 1 |Loop Stark CLI Idle 00:01:41
2 |line: & Fronk Panel Port: & |Loop Start LT Idle o014
3 |Line: 3 Fronk Panel Port: 3 |Loop Start CLI Idle 001411
4 |Line: 4 Fronk Panel Port: 4 |Loop Stark CLT Idle oo:14:11

QOutside call rings into

the IP Office
. Trace Cutput - All Ports:
The call is sent to 01107 06:47:14-897ms Line = 1, Pre-Alerting
Queue D601 07 06:47:15-521ms Line = 1, Alerting, Call Ref = 8, Caller I Mame = Extn211, Number = 211
[=26/01 07 06:47:15-546ms Call Ref = 9, Criginstor State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Queus
Queue message is [B/01/07 06:47:15-580ms Call Ref = 9, Announcement = Main, Mumber = 1
played L2601 07 D6:47:15-582ms Call Ref = 9, Originator State = Connected Announcement, Type = Trunk, Destination State = GQueusing Announcement, Type = Clueue

L2601 07 06:47:23-738ms Call Ref = 9, Criginstor State = Connected Announcement, Type = Trunk, Destination State = Gueusing, Type = Gueues
(2601 07 06:47:25-556ms Call Ref = 9, Criginator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = Mailbo:x
(2501 07 06:47:35-999ms Call Ref = 9, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailbox

(2601 07 06:47:35-999ms Call Ref = 9, Dizconnect from Criginastor End

Call is redirected to
wvoicemail A

Trace Clear | Call| Details | Print. .. | Save As... |

* The system receives an external call.

* The system sends the call to the hunt group's queue.
» The system plays the queue message.
* The system re-directs the call to voicemail.
Related links
Hunt Group on page 142

Call Being Abandoned

The following example details an incoming call sent to the hunt group's queue and then
disconnected by the outside caller (Originator):
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Hunt Group

=loix]
AVAyA IP Office System Status

Help  Snapshot LogOff Exit  About

System
Alarms (0} Status | Utilization Summary Alarms
Extensions (12) Analog Trunk Summary
Trunks (6}
» SlokfModule: Fronk Panel
Line: 25 Humber of Trunks: 4
(L 00 Mumber of Administered Trunks: 4
Active Calls .
Murnber of Trunks in Use: a
Resources
Line Type Current Skate Time in Skake
1 |Line: 1 Front Panel Port: 1 |Loop Start CLI Idle 00:00:23
2 |Line: 2 Front Panel Pork: 2 |Loop Start CLI Idle 00:19:53
3 |Line: 3 Front Panel Port: 3 |Loop Start CLI Idle 00:19:53
4 |Line: 4 Front Panel Port: ¢ |Loop Start CLI Idle 00:19:53

Dutside call rings in
to IP Office

Trace Oukput - All Ports:
The call is sent to G01/107 06:54:28-284m= Line =1, Pre-Alerting
Queue D601 07 06:54:28-908msz Line =1, Alerting, Call Ref = 13, Caller ID Mame = Extn211, Mumber = 211
260107 06:54:28-932ms Call Ref = 13, Originator State = Incoming &lerting, Type = Trunk, Destination State = Gueusing, Type = Queue
?IZH M7 06:54:25-967ms Call Ref = 13, Announcement = Main, Number = 1
60107 06:54.25-969ms Call Ref = 13, Criginator State = Connected Announcement, Type = Trunk, Destination State = Queusing Announcement, Type = Queue
26401007 06:54:36-186m= Call Ref = 13, Originator State = Clearing, Type = Trunk, Destination State = Queueing Announcemert, Type = Gueus
;BID1 J07 06:54:36-186ms Call Ref = 13, Dizconnect from Criginatar End

Queue message is
played ,

Qutside caller hangs
up

ol Details | Print... | Save As...

Oriline

* The system receives an external call.
* The system sends the call to the hunt group's queue.
» The system plays the queue message.
» The external caller disconnects the call.
Related links
Hunt Group on page 142

Hunt Group Call Overflowing

The following example details a call received at one hunt group, re-directed to a second hunt
group and then redirected to voicemail:

Hunt group call overflowing to a second hunt group and then answered by Voicemail:
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Hunt Group Call Overflowing

=loix|
AVAyA IP Office System Status

Help  Si Exit  About
System
Alarme (0) Status
Extensions (12) Analog Trunk Summary
Trunks (7}
SlotiModule: Front Panel
Murnber of Trunks: 4
Murnber of Administered Trunks: 4
Active Calls
Mumber of Trunks in Use: o

Resources

1 : 1 Front Panel Port: 1 Loop Start CLT Idle 00:04:45
2 |Line: 2 Fronk Panel Port: 2 Loop Start CLT Idle 01:04:43
3 |Line: 3 Fronk Panel Port: 3 Loop Start CLT Idle 01:04:43
4 Line: 4 Fronk Panel Port: 4 Loop Start CLI Idle 01:04:43

Outside call rings into IP

Office

The call rings at Ext 209

and Ext 210 race Qutput - Al Parts:

601 107 12:31:22-150ms  Line = 1, Pre-Alerting
(26001 107 12:31:22-T72ms Line =1, Alerting, Csll Ret = 37, Caller ID Name = Extn3008, Number = 3008

Queue message (26001 07 12:31:22-785m=z  Call Ref = 37, Criginator Stste = Incoming Alerting, Type = Trunk, Destination State = Gueueing, Type = Gueue
played (26,01 /07 12:31:22-828ms  Call Ref = 37, Alerting, Extension = 210, Button =1
(25001 107 12:31:22-828ms  Call Ref = 37, Alerting, Extension = 209, Button =1

"WBI01 107 12:31:22-836ms  Call Ref = 37, Announcement = bain, Mumber = 1

(26,01 107 12:31:22-839m=s  Call Ref = 37, Criginator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
(2601 107 12:31:30-993ms  Call Ref = 37, Criginator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List

(2601 07 12:31:30-993ms  Call Ref = 37, Alerting, Extension = 210, Button =1

(26,01 /07 12:31:30-993ms  Call Ref = 37, Alerting, Extension = 209, Button =1

B 07 12:31:57-826ms Call Ref = 37, Alerting, Extension = 211

(280107 12:31:37-834ms  Call Ref = 37, Retargeting

The call is sent to the (2601 /07 12:31:42-794ms  Call Ref = 37, Criginator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = Mailbox

(2501 /07 12:31:48-282ms  Call Ref = 37, Criginator State = Clearing, Type = Trunk, Destinstion State = Connected, Type = Mailbox

(26001 07 12:31:48-282m=s  Call Ref = 37, Dizconnect from Originator End

The call is being
redirected to the
Owverflow group

Trace Clear Gl Details Save As...

1. The system receives an outside call.

2. The call rings at extension 209 and extension 210.

3. The system plays a queue message.

4. The system redirects the call to an overflow hunt group.

5. The call rings at extension 211 (a member of the overflow hunt group).

6. The system redirects the call to the original hunt group's voicemail.
Related links

Hunt Group on page 142
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Chapter 17: Troubleshooting

The following are examples of using the application to diagnose issues.

Related links
ISDN Calls Cutting Off on page 148
Delay between Analog Line and Extension on page 149
Expansion Units Constantly Rebooting on page 150
User Receives Busy When Calling on page 150
SCN VoIP Calls Echo or Have Poor Speech Quality on page 151
Phone User Unable to Dial Out on page 151
PRI Line is Out of Service on page 152

ISDN Calls Cutting Off

Issue
The user experiences call cut offs.
Action

Check the system configuration in IP Office Manager to make sure that all trunk parameters are
correct. Ensure the parameters match those provided by the central office/network provider.

Procedure

1. Ensure there are no alarms on the trunks. If alarms are present on the trunks, contact your
service provider.

2. If no alarms are present, click Trace All to establish the reasons for the call cut off..
Performing a trace should enable you to view the reason why the calls are cutting off.
For example:

In the following screen, the call was set up on Line 1, Channel 1 and the direction was to
the switch (originating party):
26/01007 12:31:35-156ms Line =1, Channel = 1, @931 Message = Setup, Direction = Ta Switch, Calling Party Murmber = 303, Called Party Mumber = 2241

2601007 12:31:38-204m= Call Ref =9, Alerting, Extension = 603, Button =1
26/01007 12:31:35-206m= Call Ref = 9, Originatar State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

In the following screen, the disconnect direction is to the switch (Cause Code 16 - call was
cleared from the originator):
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Delay between Analog Line and Extension

260107 12531:43-270ms Call Ref =9, &nswered, Extension = 603

260107 12:31:43-760ms Line =1, Channel = 1, 2931 Message = Disconnect, Call Ref = 8, Direction = To Switch, Cause Code = 16
2600107 12:31:49-F63ms Line =1, Channel = 1, 2931 Message = Release, Call Ref = 9, Direction = From Switch

2B00107 12:31:49-959m= Line =1, Channel = 1, 2.931 Meszage = ReleazeComplete, Call Ref = 3, Direction = To Switch

260107 1231:43-964ms Call Ref = 9, Qriginator State = Clearing, Type = Trunk, Destinagtion State = Connected, Type = Uszer
2600107 12.531:43-964ms Call Ref = 9, Dizconnect from Originatar End

26/01/07F 12:31:43-985m= Line =1, Idle, Channel 1T =1

If another cause code is shown, it indicates that there is an error condition on the line.

Related links
Troubleshooting on page 148

Delay between Analog Line and Extension

Issue
An incoming analog line rings several times before presenting the call to an extension.

Action

1. If the analog trunk is configured to wait for caller ID (CLI/ICLID) information from the
central office and the information is not being provided, there will be a delay between the
time the line/trunk rings and the call being presented to the extensions.

2. Check the system configuration in IP Office Manager and ensure the analog trunk
parameters are correct and that they match those provided by the central office.

Procedure

1. In the Analog Trunk Summary, click the Alarms tab. If the central office is not
providing Caller ID information, System Status displays No Caller ID received under Error
Description.

IP Office System Status - F-075-IP500-1 (192.168.42.120) == x|

AVAyA IP Office System Status

System
& Alarms (11} Status  Utilization Sumtnary Alarms

& Service (3) Alarms for Lines: 13 - 16 Slot: 4

& Trunks (7)

& Line: 1 (1)

& :
Mo Caller 1D received

25i01/2007 18:31:02 1 R —

&
&
&
Li

Line: 16 {0}
f Link {1)
Extensions {73)
Trunks {10}

Cleat | Clear Al | Prirt... | Save Az |

Cinline

2. From IP Office Manager, change the configuration to Loop Start only, as follows:
a. Log on to IP Office Manager and open the system configuration.
b. From the configuration tree, select Line and double-click the analog trunk in question.
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Troubleshooting

c. On the Line tab, change Line SubType to Loop Start.
d. Alternatively, have the central office enable CLI/ICLID on the trunks.

Related links
Troubleshooting on page 148

Expansion Units Constantly Rebooting

Issue
Expansion units constantly reboot.
Action
1. Check the power supply for failure or faulty power bricks.
2. As a precaution, replace the power brick.
3. Check that the cable between the control unit and the resetting module.
4. Change the module with another module or plug the TDM cable in to another spare slot.
Procedure
1. View error messages by clicking Alarms and then the link.

2. The total number of times that system has lost contact with the module is displayed in the
Occurrences column.

Related links
Troubleshooting on page 148

User Receives Busy When Calling

Issue
User receives Busy when calling voicemail (internal and external).
Action

1. Check that Voicemail Pro/Embedded is running.

2. If you are running Voicemail Pro, check that you have correctly configured Voicemail
Channel Reservation:

Procedure
1. To view the number of times all voicemail channels have been in use, click Resources:
2. When all voicemail channels are in use, the system returns Busy to the caller.
3. Inform the user that they need to purchase more voicemail channels.
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SCN VolIP Calls Echo or Have Poor Speech Quality

Related links

Troubleshooting on page 148

SCN VolIP Calls Echo or Have Poor Speech Quality

Issue
Calls over Small Community Network (SCN) VolP trunks, echo or have poor speech quality.
Action

Check the system configuration in IP Office Manager and make sure all VoIP trunk parameters are
correct and that they match the remote end of the SCN.

Procedure
1. Click System and then VoIP Trunks.
2. To view the details of the call, click one of the channels:
3. Check the Originator figures for the following:
* Round Trip Delay
* Receive Jitter
* Receive Packet Loss
» Transmit Jitter
» Transmit Packet Loss

4. Open another System Status Application and click on the channel to monitor the
Destination figures:

5. If the figures are high, consult your network administrator to make the necessary changes
to the network to improve the situation.

Related links

Troubleshooting on page 148

Phone User Unable to Dial Out

Issue

Phone user without caller display is unable to dial out.

Action

From IP Office Manager, check that the user is not barred from making outside calls.
Procedure

Click Extensions and then double-click the specific extension.
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Troubleshooting

Related links
Troubleshooting on page 148

PRI Line is Out of Service

Issue

PRI lines (set for N12 protocol) experience out of service and callers are unable to dial out or
place a call into the system.

Action

Unplugging and plugging the PRI cord from the PRI slot will bring the line back in to service and
allow calls to go out.

Procedure
1. Click Alarms and then Trunks.
2. Click the line number of the PRI.
3. Select the 24-Hour Performance History tab.

The example above shows that the PRI line experienced clock slips and missed frames.
This issue may be resolved by replacing the wiring from the PRIs smart jack and the
system.
Related links
Troubleshooting on page 148
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Part 4: Further Help
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Chapter 18: Additional Help and
Documentation

The following pages provide sources for additional help.

Related links
Additional Manuals and User Guides on page 154
Getting Help on page 154
Finding an Avaya Business Partner on page 155
Additional IP Office resources on page 155

Training on page 156

Additional Manuals and User Guides

The Avaya Documentation Center website contains user guides and manuals for Avaya products
including IP Office.

« For a listing of the current IP Office manuals and user guides, look at the Avaya IP Office™
Platform Manuals and User Guides document.

* The Avaya IP Office Knowledgebase and Avaya Support websites also provide access to the
IP Office technical manuals and users guides.

- Note that where possible these sites redirect users to the version of the document hosted
by the Avaya Documentation Center.

For other types of documents and other resources, visit the various Avaya websites (see
Additional IP_Office resources on page 155).

Related links
Additional Help and Documentation on page 154

Getting Help

Avaya sells IP Office through accredited business partners. Those business partners provide
direct support to their customers and can escalate issues to Avaya when necessary.
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Finding an Avaya Business Partner

If your IP Office system currently does not have an Avaya business partner providing support and
maintenance for it, you can use the Avaya Partner Locator tool to find a business partner. See
Finding an Avaya Business Partner on page 155.

Related links
Additional Help and Documentation on page 154

Finding an Avaya Business Partner

If your IP Office system currently does not have an Avaya business partner providing support and
maintenance for it, you can use the Avaya Partner Locator tool to find a business partner.

Procedure

1. Using a browser, go to the Avaya Website at https://www.avaya.com

2. Select Partners and then Find a Partner.
3. Enter your location information.
4. For IP Office business partners, using the Filter, select Small/Medium Business.

Related links
Additional Help and Documentation on page 154

Additional IP Office resources

In addition to the documentation website (see Additional Manuals and User Guides on page 154),
there are a range of website that provide information about Avaya products and services including
IP Office.

« Avaya Website (https://www.avaya.com)

This is the official Avaya website. The front page also provides access to individual Avaya
websites for different regions and countries.

» Avaya Sales & Partner Portal (https://sales.avaya.com)

This is the official website for all Avaya business partners. The site requires registration for
a user name and password. Once accessed, you can customize the portal to show specific
products and information type that you want to see.

» Avaya IP Office Knowledgebase (https://ipofficekb.avaya.com)

This site provides access to an online, regularly updated version of IP Office user guides and
technical manual.

« Avaya Support (https://support.avaya.com)
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Additional Help and Documentation

This site provide access to Avaya product software, documentation and other services for
Avaya product installers and maintainers.

- Avaya Support Forums (https://support.avaya.com/forums/index.php)

This site provides forums for discussing product issues.

* International Avaya User Group (https://www.iuag.org)

This is the organization for Avaya customers. It provides discussion groups and forums.

+ Avaya DevConnect (https://www.devconnectprogram.com/)

This site provides details on APIs and SDKs for Avaya products, including IP Office. The site
also provides application notes for third-party non-Avaya products that interoperate with IP
Office using those APIs and SDKs.

» Avaya Learning (https://www.avaya-learning.com/)

This site provides access to training courses and accreditation programs for Avaya products.

Related links
Additional Help and Documentation on page 154

Training

Avaya training and credentials ensure our Business Partners have the capabilities and skills to
successfully sell, implement, and support Avaya solutions and exceed customer expectations. The
following credentials are available:

» Avaya Certified Sales Specialist (APSS)
» Avaya Implementation Professional Specialist (AIPS)
» Avaya Certified Support Specialist (ACSS)
Credential maps are available on the Avaya Learning website.

Related links
Additional Help and Documentation on page 154
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