AVAYA
End of Sale Notice

Notification Date: 28-Apr-2025

Effective Date: 28-Apr-2025

Subject: End of Sale — Avaya Solutions Platform
Accessories

Theatre/Region: Global

Revision History

Revision Date Reason for change
28-Apr-2025 Initial Notice
Summary

As of the effective date, Avaya will no longer sell (make commercially available) the following
Avaya Solutions Platform Accessories:

Discontinued Order Codes

Material Code | Description Effective

700514186 ASP DELL RAID BATTERY FRU 28-Apr-2025

Please refer to the Avaya Solutions Platform 100 page for further information.

Schedule
End of Sale Notification Date 28-Apr-2025
End of Sale Date for New Systems 28-Apr-2025
End of Sale Date for Expansions 28-Apr-2025
End of Manufacturer Hardware Support 28-Apr-2025
Remote Only / End of Services Parts Support* TBD
End of Support Sales TBD
End of Life TBD

* Per Avaya Product Lifecycle Policy

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts

and/or technical support expertise. Customers should always consult any available product Services Support
Notices for final information on product supportability.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.

© 2025 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered
trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of
their respective owners.


https://sales.avaya.com/en/pss/avaya-solutions-platform-100

AVAYA

Additional information concerning Avaya Services can be found on the Services Offer Information
Web site.

Renewals of existing Avaya service contracts covering this product will be allowed until further
notice.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices: http://support.avaya.com

Avaya Product Lifecycle Policy:
https://support.avaya.com/css/P8/documents/100081098

or

http://support.avaya.com >> Policies and Legal >> Warranty & Product Lifecycle >> Avaya
Product Lifecycle Policy

© 2025 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered
trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of
their respective owners.


http://www.avaya.com/usa/services/
http://www.avaya.com/usa/services/
http://www.avaya.com/usa/services/
http://www.avaya.com/
http://www.avaya.com/
http://support.avaya.com/
http://support.avaya.com/
https://support.avaya.com/css/P8/documents/100081098
https://support.avaya.com/css/P8/documents/100081098
https://support.avaya.com/css/P8/documents/100081098
http://support.avaya.com/
http://support.avaya.com/

