
 
 
Returning an Entitlement to the 
Pool – Deactivate 
 
Audience:  Customer 
  
Module Scope:  The process of how to return 
previously activated licenses to a pool of 
available licenses. 
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Returning Licenses 

 De-Activating involves taking an activated entitlement and making it available again for 
activation. When you De-Activate activated items: 

 The quantity on the License Host is reduced by the De-Activated quantity 

 The available quantity on the entitlement is increased by the De-Activated quantity 

 The activated quantity on the entitlement is reduced by the De-Activated quantity 

 For example, Entitlement A has a quantity of 20 seats, with an available quantity of 10 
seats and an activated quantity of 10 seats on License Host B. 

 If you De-Activate 5 seats from License Host B, Entitlement A now has an available 
quantity of 15 seats and an activated quantity of 5 seats. 

 If you De-Activate the entire activated quantity, the activated item is disabled. 
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De-Activating an Entitlement 

Go to: Activation > De-Activate 

from the home page. 
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Search Activation Records to De-Activate 

Enter Search criteria, License Host, 

Host ID, Group Name or Group ID. See 

“Searching for Entitlements”  job aid for 

further details. 

 

Click Search Activation Records 
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De-Activating an Entitlement 

1. Click De-Activate next to the 

appropriate record 
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De-Activating an Entitlement 

Review/confirm detail 

Click Next 
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De-Activating an Entitlement 

You also have the option to deactivate all and 

return all activated licenses to the pool. 

1. Enter amount to deactivate 

2. Click Next 
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De-Activating an Entitlement 

Accept the EULA (End User Legal 

Agreement) 

Enter information for the user who 

should also receive the activation 

detail. 

Enter additional notes if necessary. 

Click Finish. 
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De-Activating an Entitlement 

Choose View Activation Record 

and Download Software to confirm 

the successful de-activation of 

license entitlements. 




