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INTUITY (REUSABLE UPGRADE KIT) RUK REQUEST
MULTI-MEDIA MESSAGING IMPLEMENTAION SUPPORT GROUP
RETURN FAX TO: (720) 444-9464
Due to the high cost and demand involved with this RUK, the MMISC requests the recipient agree to the 
following conditions:
· RUK to be used by authorized Avaya System Technicians
· RUK will be returned to the MMISC group by the date specified on this agreement, if
 a delay occurs please contact Sally Hedger (720) 444-9418 to make new arrangements 
or BILLING WILL OCCUR!
· Costs for any missing or damaged part within the RUK
· Replacement cost for complete kit is $5,000.00
CUSTOMER DATA: THIS SECTION MUST BE COMPLETELY FILLED IN
Business Name:
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Version:
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New Switch Type:
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Version:
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Order Number:
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Key Number:
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Date Kit Is Needed By: [image: image9.wmf]
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Current Intuity Version: [image: image15.wmf]
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Upgrading to:  
Check Box…
  V4.4 [image: image17.wmf]
  V5.0 [image: image18.wmf]
  

 

DUE DATE SUBJECT TO CHANGE DUE TO RUK AVAILABLITY

Ship RUK to: Must be to Avaya or Business Partner address! 
Name: [image: image19.wmf]


Phone Number: [image: image20.wmf]
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City & State: [image: image22.wmf]
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Zip Code (Required for shipping): [image: image24.wmf]


RUK Requested By: (Name of Avaya, Inc. Coordinator or Dealer)

Name: [image: image25.wmf]


Phone #: [image: image26.wmf]


Address: [image: image27.wmf]


Fax #: [image: image28.wmf]


City, State & Zip: [image: image29.wmf]


Email Address: [image: image30.wmf]


Organization Code: [image: image31.wmf]


Location code: [image: image32.wmf]


FML Code: [image: image33.wmf]


Product/Service Code: [image: image34.wmf]


Please print this form, read the following statement and sign below:
I understand that if the RUK is not returned within 5 business days, my organization will be billed $5,000. Also the removed hardware must be returned within 10 business days.
I have read and agree to all of the terms. 

Signature: 

Title: 

Return kit to: 
Avaya, Inc.
Sally Hedger
Room 21-1L25
1300 West 120th Avenue
Westminster, CO 80234
FOR INTERNAL USE ONLY:                                                                  REVISED 08-14-01 
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