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PC2AUDIX Billing Reports
Overview

This chapter describes the following: 

■ How to use PC2AUDIX to produce standardized billing reports for the voice 
mail system using downloaded subscriber traffic data 

■ How to use the billing package to see how your subscribers are using the 
voice mail system 

The PC2AUDIX subscriber billing feature generates billing reports for subscribers 
and organizations based on actual monthly usage of the voice mail system.

The billing process consists of the following steps: 

1. Define the billing price breakdown — You can specify the cost of the voice 
mail system services such as session length, number of accesses, 
filesystem space used, and individual feature usage. 

2. Calculate the monthly billing — This option calculates the monthly billing 
for any selected month which has data available on the PC. 

3. Generate the billing reports — A menu displays report format selections for 
billing and bill summaries. 

Each of these steps is described in this chapter. 

You may also use the PC2AUDIX billing feature to find out how subscribers use 
the voice mail system. For example, to encourage sending voice mail (and thus 
increasing productivity), you could use the billing package to generate a report 
showing who sent the most voice mail messages and who sent the fewest (or 
none). Another example is to use the billing package to find out who gets the most 
call answer calls. This information can help you determine who in your 
organization might need further training on using the voice mail system to become 
more productive. 
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Organization Codes

A key element of the subscriber billing feature is the organization code, which 
allows you to define a reporting order for groups and departments in your 
organization. The organization code is assumed to be hierarchical (for example, 
code 9901 reports to code 990, which reports to code 99). PC2AUDIX assumes 
that the relationship between organizations can be determined by scanning 
organization codes left to right. 

If you ask for a report for organization 99, then all subscribers that have 
organization codes starting with 99 are included. If you request a summary report 
showing the cost breakdown within an organization, then all organization codes 
directly reporting to the specified organization code are included. For example: an 
organizational breakdown for organization code 99 might include organization 
codes 991, 992, and 993. Organization codes can be any combination of letters or 
numbers. 

Prerequisites

To generate billing reports, PC2AUDIX requires monthly subscriber traffic data for 
the month you are generating the report. This process is described in 
Chapter 4, "PC2AUDIX Data Retrieval", or Chapter 8, "Scheduling PC2AUDIX 
Data Retrieval". 

If you use organization codes, you must assign these codes to individual 
subscribers using either the PC2AUDIX site-specific Org. Code data field 
described in Chapter 8, "Scheduling PC2AUDIX Data Retrieval", or the misc field 
in subscriber records on the voice mail system. If you use the misc field for this 
purpose, you must assign it as such in PC2AUDIX Setup Parameters. 

Starting the Billing Process

Perform the following steps to initiate the PC2AUDIX subscriber billing feature. 
Note that you must retrieve appropriate data from the voice mail database before 
reports can be produced. 

1. At the DOS prompt C>, enter cd machine_name to change to the directory 
for the voice mail system for which you wish to produce billing reports. 

2. Enter pc2audix to call PC2AUDIX software. 
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3. At the PC2AUDIX Root Menu, select 3) Customer Billing. 

The following screen appears: 

4. Select the option for the billing function you wish to perform. These options 
are individually described on the next several pages. 

Define Price Breakdown

This option specifies how the billing calculations are made. The screen displays 
current defaults; a zero in any category indicates that item is not considered for 
billing purposes. 

You can modify any field. Modifications are not permanent until after you press the 
 (CHANGE/RUN) key. All input fields are numeric. In order to see the changes 

made by altering this form, you must recalculate monthly bills by using the Do 
Monthly Bill Calculation option. 

F8
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Perform the following steps to define billing price breakdowns: 

1. At the Customer Billing menu, select 2) Define Price Breakdown. 

The following screen appears: 

2. Press  (NEXT PG) to display page 2 of the Billing Price Breakdown 
screen. 

The following screen appears: 

F6
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3. Press  (NEXT PG) to display page 3 of the Billing Price Breakdown 
screen. The following screen appears: 

4. Press  (NEXT PG) again to redisplay page 1 of the Billing Price 
Breakdown screen. 

5. Enter values as appropriate on page 1, page 2, or page 3 of this screen. 

6. Press  (CHANGE/RUN) to define the billing price breakdown. 

You are now ready to calculate the monthly billing as described later in this 
chapter. 

Billing Price Breakdown Data Fields 

Data fields on the three pages of the Billing Price Breakdown screen determine 
what types of voice mail system usage to bill for and the respective billing rates. A 
zero in any field indicates that field is not included in billing criteria. 

Data fields are as follows: 

■ The Flat fee field establishes a flat monthly usage fee for all subscribers on 
the voice mail system regardless of system usage. 

■ The remaining fields are all directly from the DEFINITY AUDIX List 
Measurements Subscriber Month screen or the R1 AUDIX traffic : 
subscriber : month screen. Use these fields to establish billing values for 
the voice mail system subscribers based on actual system usage. 

Refer to the DEFINITY AUDIX List Measurements Subscriber Month 
screen in the DEFINITY AUDIX System — Forms Reference, 
585-300-207, or the AUDIX Traffic : Subscriber : Month screen in the 
AUDIX Release 1 Version 8 Forms Reference, 585-306-204, for 
information about the types of data collected for each of these fields. Then 
assign billing rates for system usage as appropriate for your organization. 

F6
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Examples 

The following examples illustrate how you can set billing price breakdown data 
fields to provide specific types of information. 

Example #1: Charge for 800-number access. 

1. If there are remote subscribers who use an 800 number either to receive 
messages or to pick up messages, you can access the charges for that 
cost by entering a value in the Session usage fields under PRIME SHIFT 
USAGE and NON-PRIME SHIFT USAGE. 

2. If the 800 number costs 11 cents a minute (.183 per second), enter .183 
under both the USER ACCESS and CALL ANSWER columns. 

3. Run the monthly bill calculation. 

4. Either separately print out those subscribers who use the 800 number, or 
use an organization code to get bills for all subscribers who use the 800 
number. 

Example #2: Reward for voice mail usage. 

1. To get a list (ordered from most to least) of who uses voice mail and who 
does not, fill in the Messages created, total messages fields under PRIME 
SHIFT USAGE and NON-PRIME SHIFT USAGE. You can use any value, 
such as 1.0. 

2. Run the monthly bill calculation. 

3. Use the List Subscribers With Bills Over Specified Amount option 
(described in Chapter 7, "PC2AUDIX Database Searches") to list voice 
mail users in descending order based on volume. 

Example #3: Find your heaviest users. 

1. Enter a value in the Session usage fields under the USER ACCESS 
column for both PRIME SHIFT USAGE and NON-PRIME SHIFT USAGE, 
such as 0001. 

2. Run the monthly bill calculation. 

3. Use the List Subscribers With Bills Over Specified Amount option 
(described in Chapter 7, "PC2AUDIX Database Searches") to find the 
heaviest users. 
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Monthly Bill Calculation

This option performs monthly bill calculations using values that were previously 
defined on the Billing Price Breakdown form. Bill calculation is done for each 
subscriber based on monthly subscriber traffic data collected from the voice mail 
system. 

NOTE:
Monthly bill calculation can take from one to five seconds per subscriber, 
depending on how many non-zero entries you have in the Bill Price 
Breakdown form. In other words, at worst case this procedure can take five 
seconds for each of 4000 subscribers, which is 5-1/2 hours. 

You may remove billing data the Delete Data From Fixed Disk menu option 
described in Chapter 10, "PC2AUDIX Database Management Tools". 

Perform the following steps to calculate monthly billing: 

1. At the Customer Billing menu, select 3) Do Monthly Bill Calculation. 

The following screen appears: 

The oldest and most current dates of monthly subscriber traffic data on the 
PC display. Additionally, dates for billing data left over from previous billing 
calculations display. 

You must specify the month for which you wish to calculate bills. The 
default provided by this screen is the most current date of monthly 
subscriber traffic data on this PC. 
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2. Choose from the following: 

■ Press  (CHANGE/RUN) to calculate monthly bills for the 
displayed default billing period. 

■ Enter a different month to calculate bills for (from within the 
displayed range of current monthly subscriber traffic data), and 
press  (CHANGE/RUN). 

Billing calculations are made for the specified month and the number of 
subscribers processed appears on the STATUS line. You are now ready to 
generate billing reports as described next in this chapter. 

Generate Billing Reports

This option generates monthly billing reports. Note that you must complete 
Monthly Billing Calculation for the selected month before you can generate 
reports. 

Perform the following steps to produce monthly billing reports: 

1. At the Customer Billing menu, select 1) Generate Reports. 

The following screen appears: 

2. Select the appropriate option for the billing report you wish to generate. 
These options are individually described on the next several pages.

F8
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Generate Organizational Summary Report

This option generates a series of summary reports for the organizational level 
specified and each level below it down to the second level. If you do not use 
organization codes, these reports provide no useful information. If you have the 
graphics package installed, the you can display the output in the form of a pie 
chart. (You can change the type of chart from the default if you let the output go to 
the PC screen.) 

Each summary shows the billing breakdown for the levels just below the level 
being reported. You can specify that reports be generated for all organizations 
reporting to the level selected. 

NOTE:
The first time you generate an organizational report for new billing data, a 
you must create a temporary database showing the interrelation between all 
organization codes. This can take 10 minutes or longer. 

The following is an example of the Organizational Summary Report in table 
format: 
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Perform the following steps to generate the Organizational Summary Reports: 

1. At the Customer Billing Reports menu, select 1) Organizational Summary 
Reports. 

The following screen appears:

Defaults on this screen are as follows: 

■ The organization field defaults to ALL, which generates reports for 
all organizations on the voice mail system. 

■ The number of levels to include defaults to 1. 

■ The Date for Report field is set to the last month for which data has 
been collected. 

■ Graphical output in the form of a pie chart defaults to N (no). 

■ The default output device is the printer defined in the PC2AUDIX 
Setup Parameters. You can display the report on the PC screen by 
making the field blank, or copy the report to a file by entering a file 
name. If you do not define a printer in PC2AUDIX Setup 
Parameters, this field is blank by default and the report appears on 
the PC screen. You can copy the report to a file by entering a file 
name. 

2. Choose from the following: 

■ Press  (CHANGE/RUN) to generate the reports using the default 
specifications. 

■ Change any or all of the default specifications, and press  
(CHANGE/RUN) to generate the reports as specified. 

F8
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The following messages (status and error) may appear when the 
organization code relations database is being built: 

■ Organizational relations between subscribers needs construction. 

Continue (Y) or cancel this operation (N): 

■ Do you want to see the graphical view of this data (Y/N)? 

Enter Y (yes) or N (no) for these questions as appropriate. 

If the data does not exist, an error message appears; select Do Monthly Bill 
Calculation under Customer Billing to create billing data needed to generate this 
report. 

Generate Individual Bill Totals for an 
Organization

This option prints out individual billing totals for each member in the specified 
organization formatted as one-line totals grouped by first-level organizational 
codes. Organization numbers are assumed to be hierarchical (for example, code 
9901 reports to code 990, which reports to code 99). If you specify an organization 
code above the first level, this generates reports for each first-level organization 
code related to the specified code. Bill totals are sorted alphabetically by last 
name for all employees with the same organization code. 

The following is an example of the Individual Bill Totals for an Organization 
Report: 
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Perform the following steps to generate Individual Bill Totals for an Organization: 

1. At the Customer Billing Reports menu, select 2) Individual Bill Totals for  an 
Organization. 

The following screen appears: 

Defaults on this screen are as follows: 

■ The organization field defaults to ALL, which generates reports for 
all organizations on the voice mail system. 

■ The Date for Report field is set to the last month for which data has 
been collected. 

■ The default output device is the printer defined in the PC2AUDIX 
Setup Parameters. You can display the report on the PC screen by 
making the field blank, or to copy the report to a file by entering a file 
name. If you do not define a printer in the PC2AUDIX Setup 
Parameters, this field is blank by default and the report appears on 
the PC screen. 

2. Choose from the following: 

■ Press  (CHANGE/RUN) to generate the report using the default 
specifications. 

■ Change any or all of the default specifications, and press  
(CHANGE/RUN) to generate the report as specified. 

The report is generated and sent to the specified output device. 

If the data does not exist, an error message appears; select Do Monthly Bill 
Calculation under Customer Billing to create billing data needed to 
generate this report. 

F8
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Generate Detailed Individual Report by 
Organization

This option prints the entire bill calculation for each individual member of the 
specified organization. Reports are sorted by last name within organization codes. 
Organization numbers are assumed to be hierarchical (for example, code 9901 
reports to code 990, which reports to code 99). If you specify an organization code 
above the first-level, this generates reports for all first-level organization codes 
related to the specified code. 

The following is an example of the Detailed Individual Report by Organization: 

Perform the following steps to generate Detailed Individual Billing Reports by 
Organization: 

1. At the Customer Billing Reports menu, select 3) Detailed Individual Report 
by Organization. 
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The following screen appears:

Defaults on this screen are as follows: 

■ The organization field defaults to ALL, which generates reports for 
all organizations on the voice mail system. 

■ List subscribers per page is set to N (no), which prints reports in 
sequence without regard to paging; change this to Y (yes) to print 
one report per page. 

■ The Date for Report field is set to the last month for which data has 
been collected. 

■ The default output device is the printer defined in the PC2AUDIX 
Setup Parameters. You can display the report on the PC screen by 
making the field blank, or to copy the report to a file by entering a file 
name. If you do not define a printer in PC2AUDIX Setup Parameter, 
this field is blank by default and the report appears on the PC 
screen. You can copy the report to a file by entering a file name. 

2. Choose from the following: 

■ Press  (CHANGE/RUN) to generate the reports using the default 
specifications. 

■ Change any or all of the default specifications, and press  
(CHANGE/RUN) to generate the reports as specified. 

The reports are generated and sent to the specified output device. 

If the data does not exist, an error message appears; select Do Monthly Bill 
Calculation under Customer Billing to create billing data needed to 
generate these reports. 

F8
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Generate Detailed Individual Report by
Subscriber Name

This option is used to inspect the itemized billing record for one subscriber. 

Perform the following steps to display Detailed Individual Billing Reports by 
Subscriber Name: 

1. At the Customer Billing Reports menu, select  4) Detailed Individual Report 
by Subscriber Name. 

The following screen appears:

2. The BILLmmyy.DBF files are the billing files available for display. Enter the 
month to display billing data for. If the month is not specified (press 

), data for the most recent billing cycle appears. (Disregard the   
BILLSPEC.DBF  file name. )
RETURN
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The following screen appears:

3. Enter the name or extension of the subscriber you want to display, and 
press  (CHANGE/RUN) 

The billing record for the specified subscriber appears. 

4. You then can select any of the previous options or choose from the 
following additional options: 

■ Press  (NEXT PAGE) to display additional pages (if any) for the 
displayed subscriber. 

■ Press  (NEXT MATCH) to display the next sequential record in 
the file with the same name. 

■ Press  (PRINT) to print the subscriber record on your printer. 

■ Press  (PREV REC) to display the previous sequential record in 
the file. If the NAME field is highlighted, the previous name appears; 
if the EXT field is highlighted, the previous extension appears. 

F8
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