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AVAYA SWITCH TRAFFIC STUDY/APPLICATION STUDY

REQUEST FOR SERVICES

Please fill out the form and fax to (720) 444-2276 or e-mail traffic1465@avaya.com
Questions?  Call 800.422.6560, press prompt 3.

SERVICE REQUEST FOR:
 FORMCHECKBOX 
   PBX Switch Traffic Study



 FORMCHECKBOX 
 5 to 7 days, Peak Daily ($510.00)



 FORMCHECKBOX 
 5 to 7 days, Hourly ($765.00)



 FORMCHECKBOX 
 Additional Engineering Analysis ($260.00/per hour)



 FORMCHECKBOX 
 $100.00 invoice fee, if no maintenance

 FORMCHECKBOX 
   PBX Switch Hardware Configuration ($84.00 per ½ hr.)

 FORMCHECKBOX 
   CMS Report   ($250.00)

 

Access Dial in number:      
   

Machine Name:      
 FORMCHECKBOX 
  Intuity™ AUDIX® Expert Report ($250.00)

 FORMCHECKBOX 
 Octel® ($250.00)



 FORMCHECKBOX 
 Aria

 FORMCHECKBOX 
 Serenade

                          Access Dial In Number:            


Password:      



REQUESTOR CONTACT INFORMATION:

Date:      
Name:       




HRID (if Avaya associate):      
Telephone:       

E-mail:      


Fax:      
Address:     



City:     


State:      
Zip:     
Reason for request:  

 FORMCHECKBOX 
 Customer request
 FORMCHECKBOX 
 Sales proposal
 FORMCHECKBOX 
 Resolve service problem
 FORMCHECKBOX 
 Contract    FORMCHECKBOX 
 Other

CUSTOMER INFORMATION:

Company Name:      
Address:      
Type of Switch/Intuity™ AUDIX®:      

Number of modules (if known):      
LDN:      


IL:     

Sold To:      
Remote Port #:      
Customer Authorizing Name:     


Customer Telephone Number:      
Has customer permission for access already been obtained?  FORMCHECKBOX 
Yes
 FORMCHECKBOX 
 No






If requesting PBX Traffic Study, please fill out the following:

Will you require additional analysis by a traffic engineer?   FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Daily
 FORMCHECKBOX 
 Hourly (additional charge)  
Study Dates Requested:      
 FORMCHECKBOX 
 Sun-Sat
 FORMCHECKBOX 
 Mon-Fri
 FORMCHECKBOX 
 Midweek (example Wed-Tue) Please specify     
PBX Traffic Reports Requested:

 FORMCHECKBOX 
 Trunk Group Reports
 FORMCHECKBOX 
 Long-Term Trending
 FORMCHECKBOX 
 Load Balance
 FORMCHECKBOX 
 Attendant Console

      Other
BILL TO:

 FORMCHECKBOX 
 Customer

 FORMCHECKBOX 
 Business Partner

 FORMCHECKBOX 
 Avaya Sales Branch

Please be sure to include a P.O. number if required by the customer:      
ADDITIONAL COMMENTS:      
