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Notice

Every effort was made to ensure that the information in this book
was complete and accurate at the time of printing. However,
information is subject to change.

Disclaimer

Intellectual property related to this product (including trademarks)
and registered to Lucent Technologies Inc. has been transferred
or licensed to Avaya Inc.

Any reference within the text to Lucent Technologies Inc. or
Lucent should be interpreted as references to Avaya Inc. The
exception is cross references to Avaya Inc. or to books published
prior to April 1, 2001, which may retain their original Lucent tittles.
Avaya Inc. formed as a result of Lucent’s planned restructuring,
design builds and delivers voice, converged voice and data, cus-
tomer relationship management, messaging, multi-service net-
working and structured cabling products and services. Avaya
Labs is the research and development arm for the company.
Preventing Toll Fraud

“Toll fraud” is the unauthorized use of your telecommunications
system by an unauthorized party (for example, a person who is
not a corporate employee, agent, subcontractor, or working on
your company'’s behalf). Be aware that there may be a risk of toll
fraud associated with your system and that, if toll fraud occurs, it
can result in substantial additional charges for your telecommuni-
cations services.

Avaya Inc. Fraud Intervention:

If you suspect that you are being victimized by toll fraud and you
need technical assistance or support, call the Technical Service
Center’s Toll Fraud Intervention Hotline at 1-800-643-2353.

Providing Telecommunications Security

Telecommunications security (of voice, data, and/or video com-
munications) is the prevention of any type of intrusion to (that is,
either unauthorized or malicious access to or use of your com-
pany’s telecommunications equipment) by some party.
Your company’s “telecommunications equipment” includes both
this Avaya product and any other voice/data/video equipment that
could be accessed via this Avaya product (that is, “networked
equipment”).
An “outside party” is anyone who is not a corporate employee,
agent, subcontractor, or working on your company’s behalf.
Whereas, a “malicious party” is anyone (including someone who
may be otherwise authorized) who accesses your telecommuni-
cations equipment with either malicious or mischievous intent.
Such intrusions may be either to/through synchronous (time-mul-
tiplexed and/or circuit-based) or asynchronous (character-, mes-
sage-, or packet-based) equipment or interfaces for reasons of:
» Utilization (of capabilities special to the accessed equip-
ment)
* Theft (such as, of intellectual property, financial assets, or
toll-facility access)
» Eavesdropping (privacy invasions to humans)
» Mischief (troubling, but apparently innocuous, tampering)
» Harm (such as harmful tampering, data loss or alteration,
regardless of motive or intent)
Be aware that there may be a risk of unauthorized intrusions
associated with your system and/or its networked equipment.
Also realize that, if such an intrusion should occur, it could result
in a variety of losses to your company (including but not limited
to, human/data privacy, intellectual property, material assets,
financial resources, labor costs, and/or legal costs).

Your Responsibility for Your Company’s Telecommunica-
tions Security

The final responsibility for securing both this system and its net-
worked equipment rests with you — a Avaya customer’s system
administrator, your telecommunications peers, and your manag-
ers. Base the fulfillment of your responsibility on acquired knowl-
edge and resources from a variety of sources including but not
limited to:

* Installation documents
System administration documents
Security documents
Hardware-/software-based security tools
Shared information between you and your peers
Telecommunications security experts

To prevent intrusions to your telecommunications equipment, you
and your peers should carefully program and configure your:
» Avaya-provided telecommunications systems and their
interfaces
» Avaya-provided software applications, as well as their
underlying hardware/software platforms and interfaces
» Any other equipment networked to your Avaya products.
Avaya Inc. does not warrant that this product or any of its net-
worked equipment is either immune from or will prevent either
unauthorized or malicious intrusions. Avaya Inc. will not be
responsible for any charges, losses, or damages that result from
such intrusions.

Federal Communications Commission Statement

Part 15: Class A Statement. This equipment has been tested
and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment.
This equipment generates, uses, and can radiate radio-frequency
energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio com-
munications. Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the user will be
required to correct the interference at his/her own expense.

Part 68: Network Registration Number. This equipment is reg-
istered with the FCC in accordance with Part 68 of the FCC
Rules. It is identified by FCC registration number
AS593M-13283-MF-E. Refer to “Federal Communications Com-
mission Statement” in “About This Book” for more information
regarding Part 68.

Canadian Department of Communications (DOC)
Interference Information

This digital apparatus does not exceed the Class A limits for radio
noise emissions set out in the radio interference regulations of
the Canadian Department of Communications.

Le Présent Appareil Nomérique n’émet pas de bruits radioélec-
triqgues dépassant les limites applicables aux appareils
numériques de la class A préscrites dans le reglement sur le
brouillage radioélectrique édicté par le ministére des Communi-
cations du Canada.

Ordering Information

Call: Avaya Publications Center
Voice 1-800-457-1235 International Voice
317-361-5353
Fax 1-800-457-1764 International Fax 317-361-5355
Avaya Publications Center
2855 North Franklin Road
Indianapolis, IN 46219
Document No. 585-310-748
Comcode 108671405
Issue 2, January 2001
For additional documents, refer to the section in "About This
Book" entitled "Related Documents."
You can be placed on a standing order list for this and other doc-
uments you may need. Standing order will enable you to auto-
matically receive updated versions of individual documents or
document sets, billed to account information that you provide. For
more information on standing orders, or to be put on a list to
receive future issues of this document, contact the Avaya Publi-
cations Center.
European Union Declaration of Conformity
The "CE" mark affixed to the DEFINITY ONE equipment
described in this book indicates that the equipment conforms to
the following European Union (EU) Directives:

» Electromagnetic Compatibility (89/336/EEC)

* Low Voltage (73/23/EEC)

» Telecommunications Terminal Equipment (TTE) i-CTR3

BRI and i-CTR4 PRI

CceE

For more information on standards compliance, contact your
local distributor.

Comments

Please send an email message to infodev@avaya.com with your
comments about this document.

Write:

Order:

The “CE” mark affixed to the equipment
means that it conforms to the above
directives.
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About This Book

Purpose

This book, Intuity™ Messaging Solutions Release 5.1 Migration
Procedures, 585-313-118, Issue 3, contains instructions for installing an
Avaya Intuity voice messaging system and moving from one of the
following systems:

m AUDIX® R1

m  DEFINITY® AUDIX

m  AUDIX Voice Power™

m  AUDIX Voice Power on MERLIN LEGEND® (ISl or ISII1I)

m  AUDIX Voice Power Lodging

Intended Audiences

This book isintended primarily for the on-site technical personnel who
are responsible for installing the system and performing the migration.
Secondary audiences include the following from Avaya:

m Field support—Technica Service Organization (TSO)
m  Helpline personnel
m  AUDIX Upgrade Center personnel

m  Provisioning project managers—Sales and Technical Resource
Center (STRC)

585-313-118 Issue 3 iX



Intuity Messaging Solutions Release 5.1 Migration Procedures

We assume two things about the primary users of this book:

m  That they have completed the Avaya Intuity hardware installation
training course

m That they have some experience setting up and administering an
Intuity AUDIX system.

Only those procedures that are specific to migrations are included in this
book. Procedures specific to other aspects of managing an Intuity AUDIX
system can be found on the latest Intuity Messaging Solutions
documentation CD-ROM.

See Related Resources (page xvii) for more information.

Release History

Thisisthe third issue of this book for Intuity Messaging Solutions
Release 5.1.

How to Use This Book

This book contains step-by-step instructions needed to complete a
migration. Most chapters contain a migration checklist and the detailed
procedures necessary to complete a specific migration. Use the chapter
that fits your particular migration.

Although this book is designed to step you through the entire migration
process, you can also use it as a quick-reference to obtain specific
information you may need on a particular topic.

There are references to the Intuity Messaging Solutions Release 5.1
Documentation CD-ROM throughout this book. Only those procedures
that are specific to migrations are contained in this book. If more
information is available about a subject on the CD-ROM, areference to
that section isincluded. For more information on how to access the topics
on the CD-ROM, see Using the Documentation CD-ROM (page xviii).

This book includes an alphabetical index at the end for quick accessto
specific topics.

X 585-313-118 Issue 3



About This Book

Conventions Used in This Book

This section describes the conventions used in this book.

Terminology

m  Theword “enter” means to type avalue and then press the
ENTER key. For example, aninstruction to type theletter “y” and
press ENTER is shown as

Enter y to continue.

m  Theword “select” meansto move the cursor to the desired menu
item and then press ENTER. For example, an instruction to move
thecursortothe Start Test option onthe Network
Loop-Around Test screen and then press ENTER is shown as

Select St art Test

m  The AvayaIntuity system displays windows, screens, and menus.
Windows show and request system information (Figure 1).
Screens request that you enter acommand at the ent er
command: prompt (Figure Example of a Avaya Intuity Screen
with aCommand Line on page xii). Thisinput is either avalue or
other specific information you must input through afield
(Figure 1) or acommand you must enter from the ent er
command: prompt (Figure Example of a Avaya Intuity Screen
with a Command Line on page xii). “Menus’ (Figure Example of
aAvaya Intuity Screen with a Command Line on page Xii)
present options from which you can choose to view another
menu, or a screen or window.

Figure 1. Example of a Avaya Intuity Window

Local Machine Administration
Local Machine Name: local Connection Type: RS-232 ASYNC

Dial Str:

Data Rate: 9600 Password: *xPASSWDxx

Channel: 1

585-313-118 Issue 3 Xi



Intuity Messaging Solutions Release 5.1 Migration Procedures

Figure 2. Example of a Avaya Intuity Screen with a Command

Line
AUDIX Active Alarms: MmwA Logins: 2
change machine Page 1 of 2
MACHINE PROFILE

Machine Name: local Type: local Location: local
Uoiced Name? n Extension Length: 5

Uoice ID: Default Community: 1
ADDRESS RANGES

Prefix Start Ext. End Ext. Warnings

00068 99999

QU NOUEWN =

enter command: change machine

Figure 3. Example of a Avaya Intuity Menu

UNIX Management

Remouvable Media Operations
YModem/Terminal Administration
Printer Administration
Equinox Administration

RMB Modem Administration

UNIX Date and Time

Keyboard and Telephone Keypad Representations

m  Keysthat you press on your terminal or PC keyboard are

represented as all uppercase letters. For example, aninstruction to
press the enter key is shown as

Press ENTER.

Two keysthat you press at the same time on your terminal or PC
keyboard (that is, you press and hold down the first key and then
press the second key) are represented as a seriesinside a rounded
box. For example, an instruction to press and hold while
typing the letter “d” is shown as

Press ALT+d.

A combination keystroke is a series of keystrokes that combines
the two key functions described above plus athird key, that is,
you press and hold down the first key, then press the second key,
then release those keys and press a third key. A combination
keystroke is represented as an equation. For example, an

Xii
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Screen Displays

instruction to press and hold while typing the letter “d” and
then typing the number “1” is shown as

Press ALT+D+1.

Function keys on your terminal, PC, or system screens, also
known as soft keys, are represented as an uppercase F followed by
the value of that key, then the operation of the key enclosed in
parentheses. For example, aninstruction to pressfunctionkey 3is
shown as

Press F3 (Save).

Keysthat you press on your telephone keypad are represented as
sguare boxes. For example, an instruction to pressthefirst key on
your telephone keypad is shown as

Press[1] to record a message.

Values, system messages, field names, and prompts that appear
on the screen are shown in typewriter-style Cour i er type, as
shown in the following examples:

Example 1.

Enter the number of ports to be dedicated to outbound traffic
inthe Maxi num Si mul t aneous Ports: fied.

Example 2:
The system displays the following message:
Al arm Form Updat e was successful.

The sequence of menu options that you must select to display a
specific screen or submenu is shown as follows:

From the Intuity AUDIX main menu, select:

Custoner/ Services Adm nistration
Al ar m Managenent

In thisexample, you accessthe Main Menu and select theline
item Cust omer / Ser vi ce Adm ni st rati on. From
the Customer/Service Administration menu that the system
then displays, you select the lineitem Al ar m

Managenent .

585-313-118 Issue 3

Xiii



Intuity Messaging Solutions Release 5.1 Migration Procedures

m  Screens shown in this book are examples only. The screensyou
see on your machine will be similar, but not exactly the samein
all cases.

Data Entry Conventions

m  Commands and text you type in or enter appear in bold type, as
in the following examples:

Example 1.

Enter change-switch-time-zone at theent er comand:
prompt.

Example 2:
Type high or low in the Speed: field.

m  Command variables are shown in bold italic type when they are
part of what you must type in and regular italic type when they
are not, for example:

Enter ch ma machine_name, where machine_nameisthe
name of the call delivery machine you just created.

Safety and Security Alert Labels

This book uses the following symbolsto call your attention to potential
problems that could cause personal injury, damage to equipment, |oss of
data, service interruptions, or breaches of toll fraud security:

A cauTON:
Indicates the presence of a hazard that if not avoided can or will
cause minor personal injury or property damage, including loss of
data.

A WARNING:
Indicates the presence of a hazard that if not avoided can cause
death or severe personal injury.

A DANGER:
Indicates the presence of a hazard that if not avoided will cause
death or severe personal injury.

Xiv 585-313-118 Issue 3
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Protecting against

Discharge

A

A

SECURITY ALERT:

Indicates the presence of a toll fraud security hazard. Toll fraud is
the unauthorized use of a telecommunications system by an
unauthorized party.

Damage from Electrostatic

CAUTION:

You must observe proper grounding techniques to prevent the
discharge of static electricity from your body into ESD-sensitive
components.

Packaging materials that contain ESD-sensitive components are usually
marked with a yellow-and-black warning symbol. See How to Hold a
Small Circuit Card (page xx).

To avoid damaging ESD-sensitive components:

m Handle the components only after attaching awrist strap to
the bare wrist. Attach the other end of the wrist strap to a
ground that terminates at the system ground, such as any
unpainted metallic chassis surface.

m Handle acircuit card by the faceplate or side edges only. See
How to Hold a Large Circuit Card (page xxi).

CAUTION:
Ensure that your palm is not in contact with the non component
side of the board.

m  Keep components away from plastics and other synthetic
materials such as polyester clothing.

m Do not hand components to another person unlessthat person
is grounded at the same potentia level.

m  Hold devices such asahard disk drivesin the same manner
asalarge circuit card. The ESD-sensitive area of these
componentsislocated on the bottom surface.

585-313-118
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Trademarks and Service Marks

The following trademarked products are mentioned in the various books
in the Avaya Intuity document set:

m  Acrobat, Acrobat Reader, and Adobe are either registered
trademarks or trademarks of Adobe Systems Incorporated.

m  5ESSisaregistered trademark of Lucent Technologies.

m AT isatrademark of Hayes Microcomputer Products, Inc.
m  AUDIX isaregistered trademark of Avayalnc.

m  COMSPHERE isaregistered trademark of Paradyne Corp.
m  DEFINITY isaregistered trademark of Avayalnc.

m DMS-100 is atrademark of Northern Telecom Limited.

m  Dtermisatrademark of NEC Telephones, Inc.

m  Equinox isatrademark of Equinox Systems, Inc.

m Intuity isatrademark of Avayalnc.

m Jazisatrademark of lomega Corporation.

m Lucentisatrademark of Lucent Technologies.

m  MERLIN LEGEND is aregistered trademark of Avayanc.
m  Mitel isatrademark of Mitel Corporation.

m  Motorolaisaregistered trademark of MotorolaInc.

m  NEAX isatrademark of NEC Telephone, Inc.

m  NEC isaregistered trademark of NEC Telephone, Inc.

m Paradyneisaregistered trademark of Avayalnc.

m  Phillipsisaregistered trademark of Phillips Screw Company.

m  Rolmisaregistered trademark of Siemans Information and
Communication Networks.

m  UNIX isaregistered trademark of UNIX Systems Laboratories,
Inc.

m  VB-PCisatrademark of Voice Technologies Group, Inc.

m  VT100isatrademark of Digital Equipment Corporation.

XVi 585-313-118 Issue 3



About This Book

Related Resources

Documentation

Training

This section describes additional resources available for you to learn more
about installation of the Avaya Intuity product.

We suggest that you use this procedures book along with the following
documentation resources on the Intuity Messaging Solutions Release 5.1
Documentation for Technicians CD-ROM, 585-313-807, Issue 2.

m  For adescription of the preparation required for amigration, see
Planning an Migration.

m  Forinitial switch administration procedures, see Installation
Checklist and then select your switch from the list.

For more information on how to follow these cross-references to the
CD-ROM, see H1 USING THE DOCUMENTATION CDROM.

Thislink or book:

m |nstallation for New Systems

m |ntuity Messaging Solutions Getting Connected, 585-313-703,
Comcode 108344839

See the inside front cover of this book for information on how to order
Avaya Intuity documentation.

For more information on training on Avaya Intuity Messaging Solutions
Release 5.1 and other Avaya products, visit the Avaya Inc. training web
site at http://au.avaya.com/.

Technical Assistance

The following resources are avail able for technical assistance with Avaya
products and services:

m  Within the United States and Canada

— For Intuity AUDIX systems, call the Multimedia Messaging
Implementation Support Center (MMISC) at 800-242-2121,
prompt O, extension 15352.
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— For systems integrated witha MERLIN LEGEND switch,
call 800-628-2888.

— For systems integrated with any other switch, call
800-242-2121.

m  Within any other country

— For all systems, cal your loca distributor.

Using the Documentation CD-ROM

The Intuity Messaging Solutions Release 5.1 CD-ROM documentation is
designed for an electronic format. On the CD-ROM, the connection
between different, related information is made through hypertext links.
After you read the information, you can click a“Back” button to return to
the place you started.

Thisbook contains references to the Intuity Messaging Sol utions Release
5.1 Documentation CD-ROM. You can install the contents of the
CD-ROM on your hard drive or you can read the contents from your
CD-ROM drive. If you plan to use the CD-ROM infrequently, we
recommend that you read the CD-ROM from your CD-ROM drive.

The most efficient way to find the referenced information on the
CD-ROM isto click the Search button, select the area, and then search for
the same phrase given in the reference. The system will display different
possible locations of the text you entered, from which you can select the
most likely location.

You must have Adobe Acrobat Reader installed on your system to display
some of the files on the CD-ROM. We recommend using version 4.0 or
higher.

Do not insert the documentation CD-ROM into the Intuity AUDIX system.
To read the documentation CD-ROM from your CD-ROM drive:

1. Insert the CD-ROM in the CD-ROM drive on your compuiter.

2. Do one of the following:

m If the CD startup screen does not display automatically, go to
Step 3.

m |f the CD startup displays automatically, go to Step 5.

3. Click Start, Run, and then type d:autor un.exe in the window,
where d: isthe drive ID of your CD-ROM drive.

Xviii
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4. Click OK.
The system displays the CD startup screen.

5. Choose whether to install the documentation on your hard drive
or read the documentation from the CD-ROM.

After theinstallation is complete or if you are reading from the
CD-ROM, the table of contents screen displays.

How to Comment on This Book

m  Voice mail or fax to 303-538-9625
m  Email to infodev@avaya.com
m  Mail

Avaya Inc.

Product Documentation
Room D1B53

1300 West 120th Avenue
Denver, CO 80234

Please be sure to mention the name and order number of this book:

Intuity Messaging Solutions Release 5.1 Migration Procedures,
585-313-118, Issue 3
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Figure: How to Hold a Small Circuit Card
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Figure: How to Hold a Large Circuit Card
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Migrating from AUDIX R1 V8

This section describes migrating from an AUDIX R1 V8 system to an
Intuity AUDIX system. The new Intuity AUDIX system provides service
for all new messages; however, this procedure includes alowing
subscribers to retrieve their old messages from the AUDIX R1 for some
time after the migration.

Follow these procedures in the given sequence to minimize the time the
customer is without voice messaging service. This sequence of tasks also
assumes the customer wants to:

m  Minimize the purchase of additional voice ports

m Leavethe AUDIX R1 mailboxes available for a short period of
time after the migration

The tasks are grouped into these general areas.
m  Preparing for the Data Transfer (page 2)
m  Transferring the Data (page 2)

m  Completing the Migration (page 2)
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Migration Checklist

To migrate from an AUDIX R1 V8 system to the Intuity AUDIX system:

Task

Preparing for 1. Gathering the Materials and Information
the Data Needed (page 3).
Transfer

2. Assemblethe Intuity AUDIX system. For
more information, select your MAP under
Assembling the System.

3. Restore power to the Intuity AUDIX system.

4. Recording the AUDIX R1 Profile Information
(page 4).

5. Preadministering the Intuity AUDIX System
(page 7).

. Ingtalling the Migration Software (page 27).

the Data , X
. Preparing the Modem Connection (page 36).

6

Transferring 7. Setting up the Migration Parameters (page 33).
8
9

. Setting Up Network Machine Data (page 38).

10. Running the Data Transfer (page 39).

11. Checking the Log File (page 42).

12. Verifying the Data Transfer (page 45).

Completing 13. Updating the Switch Administration
the Migration (page 46).

14. Cabling Both Systems (page 47).

15. Readministering the AUDIX R1 System
(page 59).

16. Confirming the Intuity AUDIX Configuration
(page 60).

17. Removing the Migration Software (page 61).

18. Setting Up Digital Networking (page 62).

19. Completing the Migration (page 63).
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Gathering the Materials and Information Needed

Gather the following materials and information before starting the
migration procedures.

m  Customer-supplied local and network passwords

Note:
If the passwords are not known, the passwords for the entire
network must be changed. Contact the Remote Support Center.

m  Customer-supplied machine type
m  Thelatest Intuity AUDIX software CD-ROM
m  Migration checklist

m A modem connected to the AUDIX R1 system using the
maintenance port

® A modem or remote maintenance circuit card connected to the
Intuity AUDIX system at COM port 2

m  Thefollowing documentation resources:
— This Avaya Intuity AUDIX documentation CD-ROM

— Theinstallation book for the customer’s switch

Assemble the Intuity AUDIX System

Beforethe AUDIX R1 system istaken out of service, assemble the Intuity
AUDIX system and prepareit for service. For more information, select
your system under Assembling the System.

Press PAGE DOWN through every page in the file you select.

Apply Power to the MAP System

Start the MAP system to check that it is operating correctly. For more
information, select your system under Restoring power.
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Recording the AUDIX R1 Profile Information

The Required Profile Information (page 6) table lists the information you
need from the AUDIX R1 system prior to beginning the migration. You
can transfer thisinformation directly to the new machine or record it and
enter the information later.

There are three ways to enter the preadministration information:

Use the Required Profile Information (page 6) table for the
command to display the AUDIX R1 screen, then type the
information into the Intuity AUDIX directly.

Thisisused when the AUDIX R1 and Intuity AUDIX machines
are physically located near each other. Thisis done the day of the
migration.

Print the Required Profile Information (page 6) table, use the
commands to display the AUDIX R1 screen, and then write the
AUDIX R1 datain the Information column.

Thisis used when the two systems are located in different rooms
or buildings and there is no printer available to connect to the
AUDIX RL1. It can be done before the day of the migration.

Follow the steps in Connecting a Printer (page 4) to the AUDIX
R1, use the Required Profile Information (page 6) table for the
command to display the AUDIX R1 screen, and then press
Control+Z to print the screen.

Thisis used when the two systems are located in different rooms
or buildings and a printer is available to connect to the AUDIX
R1. It can be done before the day of the migration.

Connecting a Printer  To connect a printer to the AUDIX R1 machine:

1
2.

Connect aprinter to the AUDIX R1 terminal and set to online.

Logintothe AUDIX R1 machine using craft. Enter the terminal
type as follows:

Enter 513 for the following terminals:
m 513BCT
= 610BCT
m 610 or 615 MT running a 513 emulation package

m 715BCS
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m  PC running a’513 emulation package
Enter 5420 for the following terminals:

m 5420

m 4415

m 705

m 610 or 615 MT not running a 513 emulation package

Note:
Print the screens using the method that corresponds to the
above terminal types.

m 4410, 4425, or 610 terminds:

1. Press CONTROL+F4 to display the
screen-labeled print keys.

2. Press F3 to print the screen.
3. Press CONTROL +F®6 to return the screen-labeled
keysto their original state.

m  715termina:

1. Press PRINT+SCRN to print the screen.

m 513 termina:

1. Press F10 to display the first layer of
screen-labeled keys for the terminal.

2. Press F1 to display the screen-labeled print keys.
3. Press F7 to print the screen.

4. Press F10 and F5 to return the screen-labeled keys
to their original state.
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Use this table to determine the screen and command for which you need
to collect AUDIX R1information. Enter each AUDIX R1 command at
the command line, plus any command keys that are listed.

Table: Required Profile Information

Screen Command Information Needed Information:
System: sy ap = Minimum password length
Appearance » Name recorded by subscriber on
or off?y/n
= Multiple personal greetings on or
off?y/n
» Call transfer out of AUDIX onor
off?y/n
» Enhanced call transfer on or off?
y/n
System:Outcalling Sy out Outcalling on or off? y/n
Traffic:Feature:Day tr fed Number of remote subscribers
List:Machine li m, then F8 Networked machine names and voice
(Enter) IDs
Note: Continue to press F8 (Enter)
to display all machines.
List:COS lc Exact spelling of each Class of
Service name, 0 through 11
System: sy tr sw Type of connection.
Translation: This screen may be different than the
Switch Connection exampleif anon-DEFINITY switchis
used.
System: sy tr m au, Network machine configurations. Use
Trangdlation: then F8 (Enter) | only thefirst populated screen, which
Machine: isfor the local machine. Check for
Audix AMIS networked machines and their
configurations.
For an example of these AUDIX R1 screens, see:
m  System:Trand ation:Switch Connection screen
m  System:Trandation:Machine:AUDIX screen
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Preadministering the Intuity AUDIX System

To set up the Intuity AUDIX system before transferring data:

1

4,

Preadminister the Intuity AUDIX system for integration with the
switch, including the switch interface and channels.

Note:
Do not assign voice ports to a hunt group before completing
Cabling Both Systems.

If networking isto be turned on, administer the switch for
networking.

For more information, see;

m Digital Networking Initial Administration Tasks and
complete the tasks in the table as necessary.

m  AMIS Anaog Networking, then select Chapter 5, Intuity
System AMIS Administration and follow the proceduresin
the chapter.

Confirm that you have the information from the AUDIX R1
screens.

Log into the Intuity AUDIX system using cr aft.

The next set of steps lists the commands used to confirm that the Intuity
AUDIX system is preadministered to match the AUDIX R1 system. In
this section, you will check for:

Feature set

Same switch type

Note:

For the migration, the switch types must be the same. If the
Intuity AUDIX is going to be changed to a different switch type,
change the switch type during the Administer the Switch
procedure.

Extension length

A number that exceeds by 25% the number of local subscribers
and administered remote subscribers

Range of extensions
Outcalling

Classes of service

Issue 3



Intuity Messaging Solutions Release 5.1 Migration Procedures

To preadminister the Intuity AUDIX system for the data migration:

1

Start at the Avaya Intuity main menu and select:

Feature Options

The system displays the Feature Options Window (page 21).

Confirm that the Intuity AUDIX system has at |east the same
number of hours-of-speech and number of ports activated.

Confirm also that the features that are activated on the Intuity
AUDIX system match what was ordered.

Press F7 (Switch Select).

The system displays the Switch Selection screen.

Verify that the information inthe Count ry: and Swi t ch:
fields match the AUDIX R1.

If the fields:
m  Match, go to Step 6.

m Do not match, contact your remote support center and request
that these fields be corrected.

Press F6 (Cancel), then F6 (Cancel) again.
Select:

Switch Interface Adnministration
DCl U Interface Adm nistration

The system displays the DCIU Interface Administration screen.

Comparethe Swi t ch Li nk Type: field tothe AUDIX R1,
System: Translation: Switch Connection screen, Connect i on
Type field.

If thefields:
m  Match, goto Step 9.
m Do not match:

» Reload the switch integration software. Select your
switch from the from the Software | nstallation menu.

= After the voice system has started, go back to Step 1.
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9.

10.

11

12.
13.

14.

15.

Compare the Ext ensi on Lengt h: field tothe AUDIX R1,
System: Transglation: Machine AUDIX screen, ext | ength
field.

If the extension lengths:
m  Match, goto Step 10.

m Do not match, enter the correct number in the Ext ensi on
Lengt h: field.

Comparethe Host Swi t ch Nunber: and AUDI X
Nunber : fieldstothe AUDIX R1, System:Trans ation:Switch
Connection screen, host swi t ch and AUDI X fields.

If the numbers;
m  Match, goto Step 11.

m Do not match, movetotheHost Swi t ch Number : , then
AUDI X Nunber : fields and enter the correct numbers.

Under AUDI X Port:, forany switch containing data (that is,
for any switches whose fields do not contain zeros), enter the
logical channel and switch port values from the AUDIX R1,
System: Transl ation: Switch Connection screen.

If the numbers;
m  Match, goto Step 12.

m Do not match, movetotheLogi cal Channel field.
ChangetheLogi cal Channel andSwitch Port
fields to the correct numbers.

If any entries were changed on this screen, press F3 (Save).

Press F6 (Cancel), then F6 (Cancel) again to return to the Avaya
[ntuity main menu.

Select this option:

AUDI X Admi ni stration
The system displays the AUDIX Command Prompt screen.
Enter list measurements feature day

The system displays the Feature Daily Traffic Screen (page 24).
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16. Determine whether the number of remote subscribers on the
Intuity AUDIX are at least 25% greater than on the AUDIX R1,
then do the following:

m |f the number is correct, press F1 (Cancel), then continue
with Step 17.

m If the number isincorrect, then follow these steps:

(1) PressF1 (Cancel), then enter change
system-parameter s limits

The system displays the System-Parameters Limits
Screen (page 25).

(2) Pressthe TAB key until the cursor isin the Administered
Remote: field and enter anumber that is at least 25%
greater than the number of remote subscribers on the
AUDIX R1.

(3) Press F3 (Enter) and then continue with Step 17.
17. Enter change machine
The system displays the Machine Profile Screen (page 26).

18. Compare the ranges of extensions on the AUDIX R1 system to
the ranges on this screen.

If the ranges:
m  Maitch, go to Step 19.

m Do not match, movetothePrefi x,thenStart Ext.,
then End Ext . fields and enter the correct numbers.

19. PressF1 (Cancel) to clear the AUDIX Command Prompt screen.
20. Enter change system-parameter outcalling
The system displays the System-Parameters Outcalling screen.

21. Comparethe Intuity AUDIX Qutcal I i ng Active? fieldto
theoutcal I i ng active (y/n)?fiedonthe AUDIX
R1System:Outcalling screen.

If the fields:
m  Match, goto Step 22.

m Do not match, enter the correct character in the
Qutcal | i ng Active? fied.

22. PressF1 (Cancel) to clear the AUDIX Command Prompt screen.

10 Issue 3



23.

24,

25.
26.

27.

28.

29.

Enter change COS # where # is the class of service number, O
through 11.

The system displays the Class of Service screen.

Change the contents of the Name: field to match the same COS
name as on the AUDIX R1.

Press F3 (Enter) to save the entry.

Return to Step 23 and substitute the next COS name. Continue
until all COS names match those on the AUDIX R1.

Enter cust for one of the Intuity AUDIX COS names that is
unused on the AUDIX R1.

Press F1 (Cancel), then enter exit to return to the Avaya Intuity
main menu.

Return to the procedures checklist.

Issue 3
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AUDIX R1 System : Appearance Screen

PERFS1 STATUS: alarms: MmwA, logins: 1

, thresholds: none

PATH: system : appearance

login retries: 3 consecutive invalid login attempts: 18

system guest password: 234 minimum password length: B

input time limits (seconds), normal: 99 wait (=W): 180

full mailbox timeout (seconds) 5 dial tone detect (seconds) ;0|
name recorded by subscriber (y/n)? y flash transfer delay (seconds): 2
multiple personal greetings (y/n)? y tone detect interuval (l/s): 1
increment (l/s), rewind: s aduvance: s priority on call answer (y/n) : y

traffic collection (y/n)? n prime time (24 hour clock), start: 0888 end: 1708
end of message warning, active (y/n)? y time (seconds): 15

password expiration interval: 8 minimum age: B8  warning: 0

call transfer out of AUDIX feature (y/n)? y enhanced call transfer (y/n)? y
couering extension: 26110 "B' calls follow couerage (u/n)?n
broadcast mailbox extension: 26099 transfer access code:

rescheduling increments

incr 1: 0 days 8 hrs | min incr 2: 0 days O hrs 5 min

incr 3: 0 days 8 hrs 5 min incr 4: 0 days B hrs 5 min

incr 5: 0 days 8 hrs 5 min iner 6: O days O hrs 5 min

iner 7: O days O hrs 5 min iner 8: O days O hrs 5 min
9: 0: 0 g 3

incr 6] dais 0 hrs 5 min incri@: dais hrs min

operation confirmed
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AUDIX R1 System : Outcalling Screen

PATH: system : outcalling

outcalling active (y/n)? n

[P S

initial delay (mins): @
Inaximum number digits: 29

STTO3 STATUS: alarms: M wA,

00:88 23:59 0e:

lo

start end interual

time time

(hh:mm) (hh:mm) (hhzmm)
15

gins: 1, thresholds: none

maximum
simultaneous
ports
1

Issue 3
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AUDIX R1 Traffic : Feature : Day Screen

STTO3 STATUS: alarms: logins: 1, thresholds: none

PATH: traffic : feature : da

starting date (mmddyy): 030697 ending time (hhmm): 09:19
(TO SELECT TRAFFIC TYPE ENTER AN x THEN PRESS ENTER)

traffic type, session: x message:

Inax average number of ports in use: 0.0

subscribers, local: 1999 remote: 7820 non administered remote:
UOICE MAIL

successful logins, external: 0 internal: O

failed logins, external: O internal: O

session usage (seconds) 0

CALL ANSWER

completed calls, external: O internal: ©
abandoned calls, external: O internal: B
session usage (seconds) 0

(PRESS ENTER FOR NEXT DAY'S TRAFFIC)

operation confirmed

865

14
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AUDIX R1 Maintenance : System : Vintage screen

PERFS1 STATUS: alarms: MmwA, logins: 1, thresholds: none

PATH: maintenance : system : uintage

USF USF USF
BOARD UVINTAGE BOARD UINTAGE BOARD UVINTAGE
TN591 1 TN5018B 9
TN761 2 TN5018B 10
TN5018B 10
TN5018B 10
TN7168B 1 TN5018B 10
TN5018B 10
TNS11 3 TN5018B 10
UN160B 3 TN5018B 10
UN162 3 TNT14 10
TN533 T TN500 10 TNT4TB 3
UPT 2 ]
TN520 15 UPT 3 NA
TN727 12
software version: R1U8 SMALL 8:2-8.2.11
field update number: none
USE ENTER TO PAGE
operation confirmed
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AUDIX R1 List : Machine screen

STTO3 STATUS: alarms: M wA, logins: 1, thresholds: none
PATH: list : machine

machine name: %gdneg

(PRESS ENTER TO DISPLAY LIST BEGINNING WITH GIVEN MACHINE NAME)
machine name machine type uoice id callback no.
STSO1 audix 7
STTO1 audix 9
STTO3 audix 0
apsts01 amisap 4 1
apstsB2 amisap 5 1
asantiago amisap 3 1
asydney amisap 10 1
defuexi audix 11
drbig2 audix 13
saigon audix 1
santiago audix 2
stclel audix 14
.
operation confirmed

16
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AUDIX R1 List : COS screen

PERFS1 STATUS: alarms: MmwA, logins: 1

thresholds: none

3

PATH: list : cos
class of seruice names
default: def
1: light10 2: mediumi® 3: heauylld 4: bulletin

5: light30 6: medium30 T: heauy30 8: class8
9: class9 10: class1B@ 11: classii

operation confirmed
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AUDIX R1 System: Translation: Machine: AUDIX

Screen

PERFS1 STATUS: alarms: MmwA, logins: 1, thresholds: none
PATH: system : translation : machine : audix/amis/call deliuver
machine name: local /remote: password: ext length:
voiced name (y/n)? _ uvoice id: AMIS callback no.: _ (1, 2, 3, 4, or 9)
default community:  connection type: data rate: channel:
dial string:
address ranges (prefix start / end extension) warnings
1: /
2: /
3: /
4: /
5: /
6: /
T: /
8: /
9: /
10: /
message transmission schedule (hh:mm)
1. start: end: :  interval: updates (y/n)? in  out
2. start: end: :  interval: network turnaround (y/n)?
3. start: end: _ : __ interwval: log connect euents (y/n)?

new machine name: send to non-administered reciiients (i/n]?

18
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AUDIX R1 System: Translation: Switch Connection
screen

STTO3 STATUS: alarms: M wA, logins: 1, thresholds: none

PATH: system : translation : switch connection

connection type (dciu-sci/smsi/bri-api/sli/sid/stand-alone): iu-sci
(PRESS CHANGE TO MODIFY CONNECTION TYPE, NEW FIELDS WILL BE DISPLAYED)
(THE FOLLOWING FIELDS APPLY ONLY TO A DCIU OR SCI DATALINK)

switch audix switch logical data switch audix switch logical data
number port port channel link number port port channel link
1 [¢] 2: L 58 1 1
3: 8 8 0 [¢] 4: [ [ [N ¢}
3: a a o 0 6: 0 0 o Lo
7: o 0 8: 0 0
9: a a o 0 10: e e e g
1 a a e 0 12: o o e o]
13: ¢} 14: [ [
15: [¢] 16: [ [
17: 8 8 0 [¢] 18: [ [ [N ¢}
19: a a e ¢ 20: o o e Lo
host switch: 2 AUDIX: 5
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Intuity Main Menu

|

ASG Security Administration
AUDIX Administration
Customer/Seruices Administration
Feature Options

Internet Messaging Administration
Networking Administration
Software Management

System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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Feature Options Window

Feature Options (Read Only)
Feature Options Available Current

Audix Application ON
DCS OFF
Enhanced-List Application OFF
Fax ON
High speed digital ports 0
Internet Messaging Application OFF
LDAP Directory OFF
Low speed digital ports 0
Lucent VUoice Director Sessions 0
Lucent VUoice Director Size 0
Max Number of IMAPI Sessions 32
Multilingual

Number of Mailboxes Purchased

TCPIP digital ports

Text-to-Speech Sessions

Trusted Servers

hours_of_speech

voice_ports
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Switch Selection Screen

Switch Selection (READ ONLY)

Country : UNITED STATES

Switch : DEFINITY
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DCIU Interface Administration Screen

DCIU Interface Administration

Switch
Number

o

Switch Link Type
Extension Length
Host Switch Number: n@
AUDIX Number

AUDIX Port
Logical
Channel

. DCIU
: B

Switch
Port

Country
Switch Release :

HOST SWITCH LINK ASSIGNMENTS
AUDIX Port

Switch
Number

: UNITED STATES
DEFINITY

Logical
Channel

Switch

Port

Issue 3
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Feature Daily Traffic Screen

stclel Active Alarms: A
list measurements feature da
FEATURE DAILY TRAFFIC
Date : 05/12/99

Haximum Auerage Uoice Ports in Use: 0.0
Maximum Auerage IMAPI Sessions in Use: 0.0

SUBSCRIBERS
Local: B2 Remote: O

UOICE MAIL
Successful Logins, External:0 Internal:®
Failed Logins, External:0 Internal:@
Session Usage (Seconds) :0

CALL ANSWER
Completed Calls, External:0 Internal:0
Uoice Components, External:0 Internal:0
FAX Components, External:0 Internal:®
Abandoned Calls, External:0 Internal :0
SessionflUsage (Seconds) 0

Press [NextPage], [PreuPage] orf[Cancel]
enter command: list measurements feature day

Ending Time : 22:

Non Administered Remote: O

Client Logins:
Client Logins:
Session Usage:

Network:
Network:
Network:
Network:
Session Usage:

55

(>N )

OO0 000

Logins:

24
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System-Parameters Limits Screen

Page 1 of 1

change system-parameters limits
SYSTEM-PARAMETERS LIMITS
1

(tenths of seconds):
5000

Hinimum
Awaiting Delivery:

MESSAGE LIMITS
Message Lengths, Maximum (seconds): 1200
Total In All Mailboxes: 50008

Messages,
ADMINISTRATION LIMITS

Subscribers, Local: 15000 Administered Remote: 1000
Lists, Total Entries: 50000 Lists/Subscriber: 1060 Recipients/List: 250

enter command: change system-parameters limits
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Machine Profile Screen

AUDIX Active Alarms: MmwA Logins: 4
display machine Page 1 of 2

MACHINE PROFILE

Machine Name: local Type: local Location: local
Uoiced Name? n Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RAMGES
Prefix Start Ext. End Ext. Warnings
0ooeoe 993999

QWO N U Wk —

—_

enter command: display machine

26

Issue 3



Class of Service screen

change cos 3

Call Answer Language Cho

PERMISSIONS

Priority Messages?

IMAPI Message Transfer?

Name: class03 COS Number: 3 Modified? y
Addressing Format: extension

System Multilingual is OFF Call Answer Primary Annc. Set: System

Type: call-answer

Command aborted

enter command: change cos 3

Page 1 of 2
CLASS OF SERVICE

Login Announcement Set: System

ice? n Call Answer Secondary Annc. Set: System

Announcement Control? n Qutcalling? n
n Broadcast: none IMAPI Access? n
n Fax Creation? n Trusted Seruer Access? n

Installing the Migration Software

To load migration software onto the Avaya I ntuity system:
1. Logon tothe system using the craft login.

2. Insert the most recent Intuity AUDIX R5 software CD-ROM in
the Avaya Intuity system’s CD-ROM drive.

3. Start at the Avaya Intuity Main Menu (page 30) and select:

Sof t war e Managenent
Software Installation
CD

The system displays the Software Install Screen, Page 1
(page 32).

Note:
If you did not complete the backup, the system displays the
Backup Warning Screen (page 31).
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4. Pressthe DOWN ARROW key until the cursor highlights the
following entry inthe Appl i cati ons Sof t ware Group:

[ ] mig-- Intuity AUDI X M gration Software

Note:
You may need to advance several screens.

5. PressENTER.
The system displays the line in the following manner:
[X] mig-- Intuity AUDI X M gration Software

6. Pressthe down arrow until the cursor highlights the following
message:

I nstall sel ected packages

Note:
You will scroll through several screens.

7. PressENTER.

The system displays the Software Install Confirmation (page 33).

Note:
You may need to advance several screens.

8. Pressthe down arrow until the cursor highlights PROCEED.
9. PressENTER.

The system installs the package then displays the following
message:

Do you have nore nedia fromwhich to install
nore software?

10. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system displays the following message:
Do you have hardware to install?

11. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system automatically reboots.

12. Removethe Intuity AUDIX R5 software CD-ROM from the
CD-ROM drive.
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13. When the system hasrestarted, log in to the Avaya Intuity system
using craft.

Note:

The system will not display the Migration menu option on the
Avaya Intuity main menu until you log back in to the system.

14. Clickthe BACK buttonin your browser to return to the procedure
checklist.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ARIA Administration

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
MM Auto-Attendant Administration

Networking Administration
Software Management

Switch Interface Administration
System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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Backup Warning Screen

A successful backup has not been conpleted in the past 2 hours. In the
unlikely event of a catastrophic failure during this upgrade procedure,
full system backup may be the only nethod of recovering the custoner’s
data. Doing a full system backup is H GHLY recommended.

Do you want to continue with the upgrade anyway?

() Yes, continue this operation w thout full system backup

(*) No, quit this operation in order to conplete full system backup

Cont i nue

Hel p

a
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Software Install Screen, Page 1

Lucent Technol ogi es I NTUI TY/ AUDI X - Software Install (pl of X)

*** SOFTWARE | NSTALL* **

These install ed packages need to be updated. Below is a list of versions
of software on the install nmedia that will be updated

You may need to press SPACEBAR in order to see nore package sel ections
and see the action itens.
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Software Install Confirmation

SOFTWARE | NSTALLATI ON

You sel ected the foll ow ng packages fromthe CD:

*mg -- Est. Installation Time: 5 minutes

Total Estimated Installation time is O hours and 5 m nutes.

PROCEED
Hel p

Back to selection form
Back to main nmenu

Setting up the Migration Parameters

Set up the migration parameters for the system to:
m Dia upandlogintothe AUDIX R1 system
m |dentify the version of the AUDIX R1 system
m |dentify the subscriber data

To set up the migration parameters.

1. From the Avaya Intuity main menu, select:

M grations

The system displays the Migrations menu.

2. Enterl
The system displays the following message:

M grating to Intuity AUDI X R5.0
Press enter to continue....

3. PressENTER.

The system displays the AUDIX R1 Migration Using ADAP
Menu.
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4. Enterl

The system displays a series of Data Entry Prompts.

Note:

To exit the Set Up Parameters prompts at any time during this
data entry procedure, press DELETE. You will return to the R1
Migration Using ADAP menu.

5. Enter datafor each prompt as follows. The default values (or the
most recent valuesif you are restarting the transfer) appear in
brackets[ ] . If you want to use a value appearing in brackets,
press ENTER at the prompt:

m Rl nmodem extension () [ 1:

Enter the remote access number of the AUDIX R1 system.
Precede any number external to the local switch with the digit
9 or any other administered dial-out code.

m baud rate (1200 4800) [ ]:

Enter 1200, the baud of the AUDIX R1 modem.

Note:

If the AUDIX R1 is equipped with a 4800-baud modem, enter
4800. See Using a Faster Modem (page 36) for more
information.

m login () [ 1:
Enter the AUDIX R1 craft login.
m password () [ ]:
Enter the AUDIX R1 password for the craft login.

m please re-enter password
password () | ]l:

Re-enter the password for the craft login.

m software release (rlv5 rlv6 rlv7 rlv8) [

]l:
Enter R1V8
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m default subscriber password () [ 1]:

Enter the default password that subscribers on the Intuity
AUDIX system should first use to log in to the system.

A cAuTION:
Use a default password of "1". Entering a blank or
other schemes will most likely fail. The password 1 is
shorter than the standard password, so subscribers
are forced to change their password at their first
login. This password also meets security guidelines.

m Pl ease re-enter password
default subscriber password () [ ]:

Enter the default password again.
m beginning |local subscriber () [ 0]:

Enter the lowest extension number in your dialing plan. With
a5-digit dialing plan, 00000 is the lowest extension you can
enter.

m ending | ocal subscriber (0 neans no
subscri bers) ()
[ 9999999999 ]:

Enter the highest extension number in your dialing plan. With
ab-digit dialing plan, 99999 isthe highest extension you can
enter.

m AMS renpte subscribers (y n) [ v ]:

Enter y if the AUDIX R1 system has AMIS subscribers who
are transferring. If there are no AMIS subscribers, enter n

m Are these values correct (y n) [ n]:

Enter y if the values are correct. If any of these values are
incorrect, enter n and then enter the correct values.

Press ENTER to return to the AUDIX R1 Migration Using
ADAP Menu.
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Preparing the Modem Connection

This section checks the speed of the modem and tests the modem
connection used to transfer data between machines.

Using a Faster Modem

This section provides a shortcut for use with newer AUDIX R1 systems
that were shipped with a 4800-baud modem. The model numbers for
these modems are the Paradyne Comsphere 3820 and the Paradyne
DM424 models. These faster modems can reduce the time required for
the data transfer to one-fourth of that required for a 1200-baud modem. If
the system does not have a 4800 baud modem, go to Testing the Modem
Connection (page 37).

The procedure uses the monitor to reset the transmission speed to 4800
baud. To set the transmission speed to 4800 baud:

1

5.
6.

Trace the monitor cable to the back of the AUDIX R1 system.
The monitor cable should be connected to a port labeled Admin.

L ocate the Maint port next to the Admin port.

Disconnect the cable from the Maint port and replace it with the
monitor cable.

On the console keyboard, press CONTROL-BREAK until the
following text displays:

Set to 4800
Logi n:

In back of the AUDIX R1, restore the previous cable connections.

Go to Testing the Modem Connection (page 37).

The system will now transfer data at 4800 baud. The port is returned to
1200 baud either through normal system use or by Remote Support
Center personnel.
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Testing the Modem Connection

To test the modem connection:

1. Fromthe AUDIX R1 Migration Using ADAP menu, enter 2

A cAuTION:

Do not break out of this test before it completes. The test
must complete normally, regardless of whether the test is
successful. Breaking out will require that the AUDIX R1
system be rebooted.

This portion of the test goes through these stages:

m  The system displays the results of the connection attempts. If

the login ID or password was entered incorrectly in Setting
up the Migration Parameters (page 33), the system displays
the following message:

Login id / password invalid

This message requires that you return to Setting up the
Migration Parameters (page 33) to reenter the correct login
ID and password.

Intuity AUDIX systems within North America use the remote
maintenance circuit card as the modem, through which the
transfer will occur. This modem is configured for afaster
transfer rate than the R1 modem. The Intuity AUDIX modem
will try successively slower connection speedsto the AUDIX
R1 until amatching speed is found. This process can take up
to 10 minutes.

If the connection attempts are successful and the parameters
are correct, the system displays a message similar to the
following:

Copyright (c) Avaya 1996. Al rights
reserved.

Start at Tue Feb 18:12:49:02 1998
Connectivity Test SUCCESSFUL

Press enter to continue...

2. Do one of the following:

If thetest is successful, press ENTER to return to the AUDIX
R1 Migration Using ADAP menu, then go to Step 3 of
Setting Up Network Machine Data.

If the test fails, continue with Step 3.
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Verify that the modem is properly plugged into the COM2 port,
the power ison, and the correct options are set.

Repeat Step 1.

If the test still fails, contact the Remote Services Center.

Setting Up Network Machine Data

Note:

This procedure only works with AUDIX R1V8 systems. Versions V5, V6,
and V7 require manual administration of the network machine data on the
Intuity AUDIX system.

To set up the network machine data:

1

From the Avaya Intuity main menu, select:

M grations

The system displays the Migration menu.
Enter 1

The system displaysthe AUDIX R1 Migration Using ADAP
menu.

Enter 3
The system displays the following message:

St oppi hg Voi ce Mail System

Machine Profile Mgration Started
Choose option 5 to check the status
Press enter to continue

PressENTER.

When the profile migration is complete, confirm the transfer by
comparing the Voice ID and Address Range to the

Li st: Machi ne information recorded on the AUDIX R1
profile. Do one of the following:

m If the migrated dataisincorrect, return to Step 3.

m |If the migrated datais correct, continue with Running the
Data Transfer (page 39).
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Running the Data Transfer

You must run the data transfer to move AUDIX R1 subscriber datato the
Intuity AUDIX system. Thetransfer of data can take several hours,
depending on the number of subscribers whose datais being transferred.
An approximate estimate of timeis 200 subscribers per hour at 1200 baud
and 600 per hour at 4800 baud.

Thetransfer of data occursin two phases. In the first phase, the AUDIX
R1 system transfers the following data to the Intuity AUDIX system:

m Class of service data
m List of subscribers
m  Subscriber data

Aseach type of dataistransferred, the screen increments the count so that
you can see the progress being made.

In the second phase, the AUDIX R1 datais converted into a format that
the Intuity AUDIX system can use. After all datais successfully
transferred, the screen increments the count for each type of data
conversion.

To transfer the data:

1. From the Avaya Intuity main menu, select:

M grations
The system displays the Migration menu.
2. Enterl

The system displays the AUDIX R1 Migration Using ADAP
menu.

3. Enter4
The system displays the following message:

Delay in mnutes before starting migration

0
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Enter O
The system displays the following message:

M gration started

Hereafter choose option 5 to check the
status of nigration

Choose option 6 to check for any errors
Choose option 7 to abort nigration
Press enter to continue

Press ENTER to begin the migration.

CAUTION:

Do not reboot, shut down the machine, or disconnect power while
the transfer is in progress. If you do this, you will have to restart
the transfer.

Check the status of the data transfer. From the AUDIX R1
Migration Using ADAP menu, enter 5

The system displays the data transfer status information. This
information tells you whether the data transfer is still running and
provides information about when the transfer will complete.

Note:
If the count for “Get Class of Service” is increasing, the migration
is running properly.

Thefollowing fields are used to verify the number of items being
migrated for a particular parameter and the status of the
parameter migration.

m TheGet O ass O Servi ce fieldindicatesthe number
of class of service parameters being migrated and the status
of the migration.

m TheGet the List of Subscribers fieldindicates
the number of subscribers being migrated and the status of
the subscriber migration.

m TheGet Subscri ber | nf o fieldindicatesthe number
of subscribers for which datais being transferred and the
status of the transfer.

m TheCGet Renote Subscri ber | nfofieldindicatesthe
number of remote subscribers for which datais being
transferred and the status of the transfer.

m TheConvert COS fieldindicatesthe number of class of
service parameters being converted and the status of the
conversion.
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Stopping the Data

10.

11

12.

m TheConvert Local Subscri ber s fieldindicatesthe
number of local subscribers being converted and the status of
the conversion.

m TheConvert Renote Subscri bers fieldindicatesthe
number of remote subscribers being converted and the status
of the conversion.

When all datais successfully transferred and converted, the status
for the items will say “Completed” as shown in the data transfer
status information screen.

Note:

If the data transfer encounters problems, you may have to stop
and restart the transfer. See Stopping the Data Transfer

(page 41) and Restarting the Data Transfer (page 42) for more
information.

Press ENTER.

The system displaysthe AUDIX R1 Migration Using ADAP
menu.

Enter 6

The system displays|og file entries. If errors are found, see
Checking the Log File (page 42) for more information about
correcting the error.

Verify that the connection through the switch is successful by
whether the system displays the following text:

connect SUCCESSFUL, going on to | ogin.

Press ENTER to return to the AUDIX R1 Migration Using
ADAP menu.

If the data transfer encounters problems, you may have to stop the

Transfer transfer.
To stop the data transfer:
1. Fromthe AUDIX R1 Migration Using ADAP menu, enter 7
The system stops the data transfer and displays the following
message:
M gration aborted.
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2. PressENTER.

The system displays the AUDIX R1 Migration menu.

Note:

The system saves the data up to the point of the last completed
step. However, if you stop the transfer in the middle of the Get
Subscriber Info transfer, the Get Subscriber List data is not

saved.
Restarting the Data Once the datatransfer has been stopped, and any encountered problems
Transfer investigated, it can then be restarted.
To restart the data transfer:

1. Fromthe AUDIX R1 Migration Using ADAP menu, enter 8

The system displays alist of restart options.

2. Select the option associated with the point at which you stopped
the data transfer.

The system displays the following message:

Delay in mnutes before starting migration

().

3. Enter Oto restart the transfer immediately or enter a number to
specify how many minutes to delay the restart.

The system displays the following message:
M gration restarted.
4. PressENTER.

The system displays the AUDIX R1 Migration Using ADAP
menu.

Checking the Log File

When the data transfer is completed successfully, you must check the
migration log file to see whether errors have occurred.

To check the migration log file:

1. Fromthe AUDIX R1 Migration Using ADAP menu, enter 6

The system displays the Migration log file.
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2.

Press ENTER to page down through the errors. Note the
telephone numbers that begin each log file record and the
associated error codes.

Note:
To exit the log file before you reach the end, enter q

The following table lists the most Common Error Codes for
Migrations from AUDIX R1. Interpreting the cause of the error
may require checking both the error code and field name. For a
complete list and description of each code, go to Migration Error

Codes. For alist and description of the field names, go to
Migration Field Descriptions.

Table: Common Error Codes for Migrations from AUDIX R1

Code Meaning

6 Bad data. The values are outside the permitted range.

61 The extension lengths of AUDIX R1 and Intuity
AUDIX do not match.

1023 Thevalueisout of range or the field contains an
invalid entry.

1025 The extension already exists in the Intuity AUDIX
system.

bad field Quotation marks appear in a subscriber’s data.

3. Once you reach the end of the log file, EOF appears.

Note:

If there are 10% or fewer errors, you must manually enter the
subscribers. See Adding, Changing, and Removing Subscribers
for more information. If more errors exist, call the Remote
Maintenance Center.

Press ENTER three times to exit thefile.

The system displaysthe AUDIX R1 Migration Using ADAP
menu.

Enter 9

The system displays the Migration menu.
Enter 6

The system displays the Avaya Intuity main menu.
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Printing the Log File

To print the log file:

1. Connect aprinter to your Avaya Intuity terminal using the
appropriate port for your parallel or seria printer.

You can connect any of the following printers:
m  AT&T 570 series of terminals
m AT&T 593
m AT&T 595
m NCR 6417

See Connecting the Printer for more information.

Note:
If you connect a serial printer to the DTE connection on a 715 terminal,
you must use a null modem cable between the terminal and the printer.

2. Fromthe AUDIX R1 Migration Using ADAP menu, enter 5

The system displaysthelog file.
3. When you reach the end of thefile, pressENTER.
The system displays the following message:

To print the logfile, type p else press
[enter] to continue.

4. Enterp

m |f the printer is active, the system displays the following
message and then the AUDIX R1 Migration Using ADAP
menu:

request idis Ipl-9 (1 file)

Log file sent to printer. Press [enter]
to continue
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If no printer is active, the system displays the following
message:

There is no default destination printer
set. Cannot print the logfile.

Press [enter] to continue.

You must administer the printer using the Printer Administration
menul.

Verifying the Data Transfer

Once the data transfer is complete, you must verify that the subscriber
datatransferred successfully and readminister some features. This
requires the following:

Check the number of local subscribers (it should be within
10% of the original number of local subscribers)

Check five subscriber extensions (well-spaced throughout the
range of extensions you transferred)

Check five remote AMIS subscribers (if any)

Readminister the third page of the automated attendants form
(if used)

Readminister all custom announcements (if used)

To verify the transfer of data:

1. From the Avaya Intuity main menu, select:

AUDI X Adm ni stration

The system displays the AUDIX Command Prompt screen.

2. Typeli mefedaand press ENTER.

3. Verify that the value in the Subscribers Local field iswithin 10%
of the value in the samefield in AUDIX R1.

4. Typeli sub and press ENTER.

5. Verify that the data has been transferred.

6. Verify that the extension and COS are correct for the displayed
subscribers.
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10.

11

12.

13.

Write down 10 subscriber names and extensions from throughout
the range of extensions.

Using thelist from Step 7, type display subscriber extension
number where extension number is avalid subscriber extension
number, and press ENTER.

Verify that the data has been transferred properly by checking the
COS characteristics and that the second page is popul ated
correctly.

Type display remote-subscriber AMI S-machine-name
extension number where AMIS-machine-name extension number
isavalid extension on an AMIS-administered machine, and press
ENTER.

Verify that the data has been transferred.

Readminister the third page of the auto attendant feature
administration. Follow the procedure for automated attendants to
check and readminister any required parts of this procedure.

For more information go to Setting Up an Automated Attendant.

Rerecord and readminister custom announcements. Follow the
procedure as heeded.

For more information go to Customizing Announcements.

Updating the Switch Administration

Once the migration from the AUDIX R1 system to the Intuity AUDIX
system is completed successfully, you must update the switch
administration used for the AUDIX R1 and Intuity AUDIX systems. This
procedure assumes the following:

The customer wants to use the voice ports that were assigned to
the AUDIX R1 for the Intuity AUDIX system.

The customer wants to cable the AUDIX R1 separately for usein
stand-alone mode until the subscribers no longer need the older
messages. With this method, subscribers call a different phone
number to listen to their messages. M essages can not be
transferred to the Intuity AUDIX system.
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Based on the type of switch and Intuity AUDIX system you are
administering, you may need the following documentation resources to
help you complete these tasks:

m  Theinstallation book for the customer’s switch

m  The cabling and administration documentation for the AUDIX
R1 system

m  TheIntuity Messaging Solutions Release 5.1 documentation
CD-ROM

To administer the switch integration:

1. Go to the switch administration terminal and create two new
voice ports for the AUDIX R1 system. L eave the coverage path
blank.

The existing R1 ports are used for the Avaya Intuity system.

2. Create anew hunt group for the AUDIX R1 and add the new
voice portsto the group.

This creates a new telephone number subscribers can call to get
their old AUDIX R1 messages.

3. Wireanew cableto usewith the AUDIX R1 voice ports.
4. Wire new cables from the switch to the Intuity AUDIX.

For more information about the Intuity AUDIX side of the switch
cabling, go to Connecting a Tip/Ring Circuit Card. Follow this
procedure.

Cabling Both Systems

After the migration from the AUDIX R1 system to the Avaya Intuity
system is completed successfully, you can connect the cablesto the Avaya
Intuity system.

You cannot use the AUDIX R1 system cables for connecting the Avaya
Intuity system to the switch. Therefore, you must cable the Avaya Intuity
system to the switch asif it were anew installation.

If the customer wants to use the AUDIX R1 for stand-alone mode
temporarily, a cable scheme similar to that shown in Suggested Cabling
After Migration (page 57) may be used.

To cable the Avaya Intuity and AUDIX R1 systemsto the switch:
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Task Reference
1. Busy out the old AUDIX R1 voice » |ntegrating the

ports.

This lets you remove the voice port
cables.

. Disconnect the voice port cables to the

AUDIX R1 system and cable the voice
ports to the Intuity AUDIX system.

Leave any R1 cables connected that are
required to play subscriber’s messages.

Intuity Systemwith
aSwitch

= For other
manufacturer’s
switches, see the
appropriate
integration book

. Shut down the Avaya Intuity system.

Log off and turn off the computer.

. Power down the AUDIX R1 system.

Log off and turn off the computer.

AUDIX R1
Administration book

Note:

. Disconnect the BX.25 cables to the

AUDIX R1 system.
You may also have to recable the

AUDIX R1 system to the switch if the
customer is using new voice ports for the
AUDIX hunt group.

AUDIX R1 Installation
book

6.

Connect the BX.25 cables to the Intuity
AUDIX system.

Intuity Messaging
Solutions Getting
Connected,
585-313-703

. Turn on the Avaya Intuity machine and

login.

This putsthe Intuity AUDIX system
into service for the test stations.

. Connect the AUDIX R1 cables to the

new AUDIX R1 voice ports.

AUDIX R1 Installation
book

. Restart the AUDIX R1 machine.

AUDIX R1
Administration book
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Migration Menu

==== Migration to Intuity AUDIX RS (mig package uersion

1) Transfer data from AUDIX R1

2) Transfer data from AUDIX Voice Power

3) Transfer data from AUP Lodging to Intuity Lodging
Y) Transfer data from DEFINITY AUDIX

5) Remoue VUoiced Names

6) Exit

Select option () [ 1 ]
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AUDIX R1 Migration Using ADAP Menu

==== AUDIAX R1 Migration Using ADAP ====

1)
2)
3)
4)
5)
6)
7)
8)
9)

Setup Parameters

Connectivity Test

Initial Setup - Network Machine Data
Begin Migration

Display Status

Display Logfile

Abort Migration

Restart Migration

Logout

Select option () [ 5 ]
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Data Entry Prompts

Select option () [ 4] : 1

phone number () [ 4069 ] :

baud rate (1200 2400 4800) [ 1200 ]

login () [ ap 1

password () [ 1

Please re-enter password

password () [ 1

software release (riu5 riub riu? riu8) [ rlu7 ]
default subscriber password () [ ]

Please re-enter password

default subscriber password () [ ]

beginning local subscriber () [ 18001 ]

ending local subscriber (0 means no subscribers) [ 27000 ]
AMIS remote subscribers (y) [ n ]

Are these values correct (yn) [ n] :y
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Log File

alogin: connect SUCCESSFUL, going on to login.

Proper baud rate established, logging in...

login: craft

password:

terminal code: pc

Kermit communications seruer beginning...Intuity cbueusu’
ty cbueusw’ Mon Jan 16 15:27:10 EST 1995

Intuity chueusu¥

(EOF):
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Data Transfer Status

M gration Conpl eted

| TEM

Get C ass of Service

Get the List of Subscribers
Get Subscriber Info

Get Renote Subscriber Info
Convert COS

Convert Local Subscribers

Convert Renpte Subscri bers

STATUS

Conpl et ed
Compl et ed
Conpl et ed
Compl et ed
Conpl et ed
Compl et ed
Conpl et ed

COUNT
12
120
120
20

12
100
20
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Migration Restart Options

1)
2)
3)
4)
5)
6)
)
8)

1

2
3
y

pass (J [ 1]

==== AUDIX R1 Migration Using ADAP ====

Setup Parameters
Connectivity Test
Begin Migration
Display Status
Display Logfile
Abort Migration
Restart Migration
Logout

Select option () [ 4] : 7
Pass Description

same as begin migration

skip COS retrieval

skip COS and local subscriber retrieval

skip COS, local and remote subscriber retrieual

(rerun data conversion step only/no connection needed)
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Migration Log File Display

=== AUDIX R1 Migration Using ADAP ====

Setup Parameters
Connectivity Test
Begin Migration
Display Status
Display Logfile
Abort Migration
Restart Migration
Logout

Select option {} [ &1 : 5
RESTART CONVERT

"234-3781" "def” "n" "437181" \\ call-answer "n" fifo f1f0 nuo” "daunf" 5 2@@ 2@
B 24 24 25 \\ 200 1200 0 extension 16 10 5 1@ AR """
none "43781" AT L O T T T T O T T L T L UL S U \\ AMUANAY \\ \\ \
AT T O L O S O T N T T O S T L O S T S B

: error 1@23 at field B code 25

"234-3782" "def” "n" "437182" \\ call-answer "n" fifo f1f0 " 0" daunf 5 2@@ 2@
B 24 24 25 \\ 200 1200 0 extension 10 10 5 1@ MoAY T """ 1
none "43782" A T T L T A T L T A TR TR \\ \\ AMUOANYAN AN \\ MUOAN AN \\ \\ hY
AT R O e T O S O T O O O S O S L S O

: error 1023 at field 0 code 25

"234-3787" "def”™ "n" "A3781" \\ call-answer "n" fifo fi

SOl AR PO PO =
et e et ot et S St
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Avaya Intuity Main Menu-Migrations Option

|

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Sysadm Administration

Migrations

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration
U
U

nix Management
oice System Administration
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Figure: Suggested Cabling After Migration

SWITCH

Old AUDIX R1
hunt group (8 ports; ext. 84000)

AUDIX
coverage
path to
84000

To get
J i old messages

\4
New
Intuity AUDIX r/?UDIX R1
hunt group unt group
BX25 .
6 ports; ext. 84000 (2 ports;
card ©p )| et 87100)

dial 87100

Intuity AUDIX
with new mailboxes
for 84100-84999
and 85100-85999

All new calls come here.

Subscribers with
extensions between
84100-84999

Subscribers with
extensions between
85100-85999

AUDIX R1
with old mailboxes

for 84100-84999
and 85100-85999

Disconnected

cyixarl LIK 011499
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Avaya Intuity Main Menu-Networking Administration

Option

|

ASG Security Administration

AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management
Uoice System Administration
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Avaya Intuity Main Menu-AUDIX Administration
Option

|

ASG Security Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management

Uoice System Administration

Readministering the AUDIX R1 System

This procedure assumes that the customer wants to readminister the
AUDIX R1to work as a stand-alone system. This means subscribers can
call anew number to listen to old messages until the system is taken out
of service.

To readminister the AUDIX R1:

1. Atthe AUDIX R1 command line, type sy tr sand press F8
(Enter).

The system displays the System: Trangl ation: Switch Connection
screen.

2. Inthe connection type field, type standalone
3. PressF1 (Change or Run).

4. Atthe AUDIX R1 command line, type sy tr voice and press F8
(Enter).

The system displays the System: Trandl ation: \VVoice Port screen.
5. Delete the existing voice port assignments.

6. Add new port assignments using the new extensions for the
AUDIX R1.

7. PressF1 (Change or Run) to save your entries.
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Confirming the Intuity AUDIX Configuration

The Intuity AUDIX system switch and feature configuration should be set
correctly for the customer when it is shipped.

To confirm that this configuration is correct:

1

10.

Start at the Avaya Intuity main menu and sel ect:

Feature Options

The system displays the Feature Options Window (page 66).

Confirm that the Intuity AUDIX system has the same features
activated in the same quantities as before the migration.

Press F6 (Cancel).
From the Avaya Intuity main menu, select:

Net wor k Admi ni stration
Renote Machine I nformati on

The system displays the Remote Machine I nformation Window
(page 67).

Compare this information with the

System: Trand ation:Machine:Audix information that was
recorded during the Record the AUDIX R1 profile information
topic for any remote networked machines.

Press F6 (Cancel) twice.
From the Avaya Intuity main menu, select:

Voi ce System Admi ni stration
Voi ce Equi prent

The system displays the Display Voice Equipment Window
(page 68).

From the Phone column, write down each extension in the order
displayed.

Press F6 (Cancel) once.
From the Voice System Administration menu, select:

Syst em Moni t or

The system displays the System Monitor -Voice Channels
Window (page 69).

60

Issue 3



11

12.

13.

14.
15.

16.

Using a handset near the Intuity AUDIX system, dial every
extension listed in Step 8.

Watch the System Monitor - Voice Channels window to confirm
that each channel ringsin the same order asit is administered on
the Display Voice Equipment window. Confirm also that each
channel answersthe call.

Do one of the following:

m |If the channelsal ring in the correct order and all answer the
call, then go to Step 14.

m |f any channel does not ring in the correct order or does not
answer the call, then check the cross-connect field for
incorrect wiring. Correct the wiring, then return to Step 7.

Press F6 (Cancel) twice.
Administer channels.

For more information go to Administering Channels. Complete
all three procedures on this screen.

Perform acceptance tests.

For more information go to Performing Acceptance Tests.
Complete both procedures on this screen.

Removing the Migration Software

Once the migration is complete and the data transfer is verified, remove
the migration software to preserve disk space.

To remove the migration software:

1

Start at the Avaya Intuity Main Menu and select:

Sof t war e Managenent
Sof t war e Renoval

The system displays the Basic Software Removal Screen.

Use the UP or DOWN arrows to move the cursor to the following
package:

[ ] mig-- Intuity AUDI X Mgration Software
Press ENTER to select the package for removal.

Press the DOWN arrow until the cursor highlights Submit.
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5. PressENTER.
The system displays the following message:

The foll owi ng packages have been identified
for renmoval. Sel ect [Continue] to renove the
i sted packages.

mg -- Intuity AUDI X M gration Software
6. Pressthe down arrow until the cursor highlights Cont i nue.
7. PresseENTER.

The system removes the migration package and displays the
following messages:

Renmpoval conpl eted successfully
Press [Enter] to conti nue.

8. PressENTER.
9. Press F6 (Cancel) to exit the Software Removal screen.

The system displays the Avaya Intuity main menu.

Note:
The main menu displays the Migration option until you log off and
then back on.

10. Clickthe BACK buttoninyour browser to return to the procedure
checklist.

Setting Up Digital Networking

Note:

If the customer has digital networking, the customer should manually run
the get remote update command on each digitally networked machine to
recapture remote subscriber data after digital networking is
readministered.

To set up digital networking:

1. Enter get remote_updates remote machine name where remote
machine name is the name of a system that shares the network
with your local system.

The system displays the Remote Update Request screen.
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Completing the Migration

To complete the migration, you (or the customer) must complete a
number of additional installation tasks. These may include:

Administering additional languages
Testing alarms

Administering remote terminals
Administering modems
Administering additional printers
Backing up the system
Administering analog networking
Administering digital networking
Administering remote machines

Setting up automated attendants

If the customer is responsible for these tasks, give the customer all
printouts from the AUDIX R1 system to assist in readministering the new

system.

For more information about administering these features, see the Initial
Administration and Test for Features menu on the Intuity Messaging
Solutions R5 Documentation CD. Click the links for each feature that the
customer has purchased.
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AUDIX R1 System: Translation: Switch Connection

Screen

STTO3 STATUS:

PATH: system :
connection type (dciu-sci/smsi/bri-api/sli/sid/stand-alone):
(PRESS CHANGE TO MODIFY CONNECTION TYPE, NEW FIELDS WILL BE DISPLAYED)

switch audix

number port
1: N
3: N
5: B
T: o
9: o
11: ‘D
13: g
15: N
17: N
19: B

host switch: 2

alarms: M wA, 1
translation :

switch logical

port

channel

[®[=[®[® === [=[=]®

AUDIX: 5

ogins:

data
link

oo oo eoolo

1

3

switch
number

thresholds:
switch connection

audix

port

Akttt o o

none

switch

(THE FOLLOWING FIELDS APPLY ONLY TO A DCIU OR SCI DATALINK)

logical
channel

At it it A e A

iu-sci

data
link

ooooooloololo|—
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AUDIX R1 System : Appearance Screen

PERFS1 STATUS: alarms: MmwA, logins: 1, thresholds: none

PATH: system : appearance

login retries: 3 consecutive invalid login attempts: 18

system guest password: 234 minimum password length: 0

input time limits (seconds), normal: 99 wait (=W): 180

full mailbox timeout (seconds) : 5 dial tone detect (seconds) ;0]
name recorded by subscriber (y/n)? y flash transfer delay (seconds): 2
multiple personal greetings (y/n)? y tone detect interual (1l/s): 1
increment (1/s), rewind: s advance: s priority on call answer (y/n) : u

traffic collection (y/n)? n prime time (24 hour clock), start: 0800 end: 1700
end of message warning, active (y/n)? y time (seconds): 15

password expiration interval: B8 minimum age: @ warning: 0

call transfer out of AUDIX feature (y/n)? y enhanced call transfer (y/n)? y
covering extension: 26110 "0' calls follow couerage (y/n)?n
broadcast mailbox extension: 26099 transfer access code:

rescheduling increments

incr 1: O days O hrs 1 min incr 2: O days 8 hrs 5 min

incr 3: 0 days 0O hrs 9 min incr 4: 0 days @ hrs 5 min

incr 5: 0 days 0O hrs 5 min incr 6: 0 days 8 hrs 5  min

incr 7: 0O days O hrs 5 min incr 8: 0 days 8 hrs 5 min
9: 0 3 0

incr 9: dais 0 hrs min incri ; 0 dais 0 hrs 3 min

operation confirmed
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Feature Options Window

Feature Options (Read Only)

Feature Options Available

Audix Application

DCS

Enhanced-List Application

Fax

High speed digital ports
Internet Messaging Application
LDAP Directory

Low speed digital ports

Lucent VUoice Director Sessions
Lucent VUoice Director Size

Max Number of IMAPI Sessions
Multilingual

Number of Mailboxes Purchased
TCPIP digital ports
Text-to-Speech Sessions
Trusted Servers
hours_of_speech

voice_ports

Current

ON
OFF
OFF
ON
0
OFF
OFF
0

0

0
32
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Remote Machine Information Window

Remote Machine Information

Name ID Type Conn Type Rate Dial String |
calld 1 AMIS 80000
drbigl 3 AMIS 82001
| gras_ap 2  AMIS 80000
I
| I
| I
I
I
I
I
L
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Display Voice Equipment Window

Display Uoice Equipment

CD.PT CHN STATE  STATE-CHNG-TIME SERUICE-NAWME PHONE

|

I CARD 0O STATE: Inseru CLASS: Analog(TR)

| NAHE: AYC1O OPTIONS: masterl,no tdm,tt
I FUNCTION: TipRing

B o0 0 HMancos Ffug 12 12:02:28 =DNIS_SVUC 81001
B o.1 1 Inseru Aug 12 12:02:20 =DNIS_SUC 81002
B 0.2 2 Inseru fAug 12 12:02:20 =DNIS_SUC 81003
B o.3 3 Inserv Aug 12 12:02:20 xDNIS_SUC 81004
I o.4 4 Inseru Aug 12 12:02:20 x=DNIS_SUC 810085
I 8.5 5 Inseru fug 12 12:02:28 =DNIS_SVUC 81006

G

NN R

ROUP  OPTS

0.5.INDEX:

talk
talk
talk
talk
talk
talk

Ivce
IUCe
IUCe
IvCe
IvCe
Ivce
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System Monitor -Voice Channels Window

Seruice
Status

System Monitor - Uoice Channels

Calls Voice
Channel Today Seruice

Caller
Input

Dialed
Digits

JIEEwMhNh—0

(]

—_

*Manoos
*¥0n Hook
*¥0n Hook
*0n Hook
#¥0n Hook
#0n Hook
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Avaya Intuity Main Menu

|

ASG Security Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration

Unix Management

Uoice System Administration
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Machine Profile Screen

AUDIX Active Alarms: MmwA Logins: 2
change machine Page 1 of 2
MACHINE PROFILE

Machine Name: local Type: local Location: local
Voiced Name? n Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RANGES
Prefix Start Ext. End Ext. Warnings
[efe]e]e]e] 99999

DWW N U Wl —

—

enter command: change machine
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Migrating from DEFINITY
AUDIX

This procedure migrates these releases of DEFINITY AUDIX to the
Avaya Intuity:

s 31
m 32
m 40

Customers can migrate to the Intuity AUDIX system from one of two
possible configurations of the DEFINITY AUDIX system:

m  Control Link (CL) mode

Replacesthe DEFINITY AUDIX system and uses the existing
control link cable and data link administration for the Intuity
AUDIX system.

m Digital Port emulation (DP) or Display Set (DS) mode

Replacesthe DEFINITY AUDIX system but requires the
installation of adatalink cable and administration of the
integration for the Intuity AUDIX system.

A cauTion:
You can migrate data from only one DEFINITY AUDIX to
an Intuity AUDIX system that does not have any data the
customer wishes to retain. Migrating DEFINITY AUDIX
data overwrites any existing data on the Intuity AUDIX
system, including any data that may have been
previously migrated from another system.
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Migration Checklist

To migrate froma DEFINITY AUDIX R3.1, 3.2, or 4.0 system to the
Intuity AUDIX system:

Area Task

Preparing for 1. Gathering Materials and Information
the migration (page 75).

2. Assemble the Intuity AUDIX system. For
more information, select your MAP under
Assembling the System on the documentation
CD.

3. Restore power to the Intuity AUDIX system.
For more information, see the documentation
CD.

4. Recording the DEFINITY AUDIX Profile
Information (page 77).

5. Contact the MMI S for Running the File
System Check (page 79).

6. X-Porting the Switch Voice Ports (page 80).

7. Busying Out the Switch Data Link (page 80).

8. Removing the DEFINITY AUDIX Voice
Ports (page 81) from the switch hunt group.

9. Installing the Migration Software (page 87) on
the Intuity AUDIX system.

Migrate the 10. Connecting the Externa Tape Drive
data (page 93).

11. Backing Up the DEFINITY AUDIX Data
(page 99).

12. Preadministering the Intuity AUDIX
Extension Lengths (page 107).

13. Connecting the Tape Drive and Transferring
the Data (page 109).

Note: If the Intuity AUDIX is a MAP/5P, the SCSI
interface card is installed during this task.

14. Verifying the Data Transfer (page 115).

15. If the Intuity AUDIX isa MAP/5P, then
follow Removing the SCSI Interface Card

(page 134).

74 Issue 3



Area Task

Complete the 16. Removing the Migration Software (page 136).
administration

17. Cabling the Intuity AUDIX System
(page 137).

18. Administering for the Switch (page 139).

19. Readministering the Voice Port Information
(page 139).

20. Confirming the Switch Link Information
(page 140).

21. Releasing the Switch Data Link (page 140).

22. Completing Additional Installation Tasks
(page 141).

Gathering Materials and Information

You need the following items to complete the migration from a
DEFINITY AUDIX system to an Intuity AUDIX system:

m  Themost recent Intuity AUDIX R5 software CD-ROM
m  Migration Checklist
m  Migration kit hardware, including:

— A SCSl tape drive unit

— Oneblank Tandberg 525 MB tape for DEFINITY AUDIX
data backups

m  These additional documentation resources:
— This documentation CD-ROM
— Theinstallation book for the customer’s switch

Continue with Assembling the Intuity AUDIX System (page 76).
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Assembling the Intuity AUDIX System

Beforethe AUDIX R1 system istaken out of service, assemblethe Intuity
AUDIX system and prepareit for service. For more information about
assembling an Intuity AUDIX system, see the documentation CD-ROM.
From the CONTENTS page, click New System Install, then select one of
the following links:

= MAP/5P
= MAP/40P

m  Deskside MAP/100P

m  Rack-Mounted MAP/100P

Press PAGE DOWN through every pagein the file you select.

For more information about following cross-references to the CD-ROM,
click the HELP button at the top of this page.

Continue with Apply Power to the Intuity AUDIX System (page 76).

Apply Power to the Intuity AUDIX System

Start the Intuity AUDIX system to check that it is operating correctly.

To restore power to the Intuity AUDIX:

1
2.

Plug the power cord in the Intuity AUDIX.

Plug the power cord into the designated power outlet.

Turn on the-monitor’s power switch.

The lamp on the front bottom of the monitor should be lit.
Press on the power switch on the Intuity AUDIX.

The power indicator lamp on the front of the unit should be lit.

Continue with Recording the DEFINITY AUDIX Profile
Information (page 77).
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Recording the DEFINITY AUDIX Profile Information

You need the following information before you begin the migration.
Check to see whether the migration planning worksheets were completed
prior to your arrival.

There are three ways to record and enter the preadministration
information:

Table: Required Profile Information

Use the Required Profile Information (page 77) table for the
command to display the DEFINITY AUDIX screen, then typethe
information into the Intuity AUDIX directly.

Thisis used when the switch and Intuity AUDIX machines are
physically located near each other. Thisis done the day of the
migration.

Print the Required Profile Information (page 77) table, use the
commands to display the DEFINITY AUDIX screen, and then
write the DEFINITY AUDIX datain the Information column.

Thisis used when the two systems are located in different rooms
or buildings and there is no printer available to connect to the
DEFINITY AUDIX. It can be done before the day of the
migration.

Follow the steps in Connecting a Printer (page 78) to the
DEFINITY AUDIX, use the Required Profile Information
(page 77) table for the command to display the DEFINITY
AUDIX screen, and then press Control+Z to print the screen.

Thisis used when the two systems are located in different rooms
or buildings and a printer is available to connect to the
DEFINITY AUDIX. It can be done before the day of the
migration.

Screen

Command

Information Needed Information:

System-Parameters

Customer-Options

display

system-parameters
customer-options

Switch integration type.
Either embedded or
control-link.

Machine Profile, display machine Extension length of the local
page 1 DEFINITY AUDIX system.
List Machines list machines Networked machine names

and voice IDs.
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Table: Required Profile Information

Screen Command Information Needed Information:
Machine Profile, display machine | Network machine datarate,
page 2 node, where node | dial string, password, and
is each remote extension ranges. Passwords
machine name, may not display depending
then F7 (Next on the release.
Page)
Switch Link display Switch parameters.
DCIU-SCI switch-link

Connecting a Printer

To connect aprinter to the DEFINITY AUDIX system:

1. Logintothe DEFINITY AUDIX machine using craft.

Note:

Verify that a printer is connected to the DEFINITY AUDIX terminal
and is set to on-line.

2. Sdect one of these emulations:

— Enter 513 for the following terminals:

513 BCT
610 BCT

610 or 615 MT running a 513 emulation package

715 BCS

PC running a 513 emulation package

— Enter 5420 for the following terminals:

5420
4415
705

610 or 615 MT not running a 513 emulation package

3. Print the screens using one of the following methods:
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— For a4410, 4425, or 610 terminal:

1. Press CONTROL-F4 to display the screen-labeled
print keys.

2. Press F3 (Print Screen) to print the screen.
3. Press CONTROL-F6 to return the screen-labeled
keysto their original state.

— For a715 terminal:

1. Pressthe PRINT-SCRN key to print the screen.

— For a513 terminal:

1. Press F10 to display the first layer of screen-labeled
keys for the terminal.

2. Press F1 to display the screen-labeled print keys.
3. Press F7 (Print Screen) to print the screen.

4. Press F10 and F5 to return the screen-labeled keys to
their origina state.

5. Repeat Step 2 and Step 3 to print each screen.

6. Continue with Running the File System Check (page 79).

Running the File System Check

The Multimedia M essaging |mplementation Support group (MMIS) must
run afile system check onthe DEFINITY AUDIX system before the
migration continues. This check eliminates any potential corruption inthe
subscriber database and improves the success rate of this type of
migration.

After you contact them, the MMIS engineers dial in to the DEFINITY
AUDIX system remotely and run the check. You then can continue with
the next three switch-related tasks and with installing the migration
software on the Intuity AUDIX system while the check is running. After
the check is complete, you can continue with the DEFINITY AUDIX
tasks.

To contact the MMIS, call +800-242-2121, follow the voice prompts,
press 0 to enter an extension when you are given the option, and then
enter extension 15352.
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X-Porting the Switch Voice Ports

Placing an "x" in the port fields stops voice messaging.
To x-port the switch voice ports:

1. Attheswitch administration terminal, enter change station
extension for the first voice port in the DEFINITY AUDIX hunt

group.

The system displays the Change Station Screen (page 87) for the
specific version of the switch.

2. Enter x in the Port field.
The cursor returns to the command line.
3. Repeat Step 1 and Step 2 for each voice port.
4. Continue with Busying Out the Switch Data Link (page 80).

Busying Out the Switch Data Link

When the voice system is shut off for an upgrade, DEFINITY switches
activate an alarm. Busying out the link between the voice system and
switch keeps alarms from being sent to the remote support center. Choose
one of the following procedures based on the type of DEFINITY switch:

m  Busying Out the Data Link on a System 75 G1 or G3 Switch
(page 80)

m  Busying Out the Data Link on a G2 Switch (page 81)

Busying Out the Data Link on a System 75 G1 or G3 Switch

To busy out the data link, perform the following tasks on the switch
administration terminal (SAT):

1. Enter busy link n

where n isthe number of the link going to the Avaya Intuity
system. Valid input is an integer from 1 to 8.

For more information, see the DEFINITY switch documentation.

2. Continue with Removing the DEFINITY AUDIX Voice Ports
(page 81).
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Busying Out the Data Link on a G2 Switch

To busy out the data link, perform the following tasks on the switch
administration terminal (SAT):

1
2.
3.

Enter proc650 test 3

Enter the Intuity AUDIX link number in field 6.

Enter bu bu

For more information, see the DEFINITY switch documentation.

Continue with Removing the DEFINITY AUDIX Voice Ports
(page 81).

Removing the DEFINITY AUDIX Voice Ports

Remove the DEFINITY AUDIX voice ports from the switch hunt group.
They will no longer be used. However, do not remove the hunt group.

For more information, see the administration documentation for the
DEFINITY AUDIX.

Return to the procedures checklist.
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System-Parameters Customer-Options Screen

drmfbii Active Alarms: A Thresholds: none Logins: 1

SYSTEM-PARAMETERS CUSTOMER-OPTIONS

Port Emulation Type: tn2181
Suwitch Integration Type: control-link
Maximum Number of Uoice Ports: 8
Maximum Number of Digital Networking Ports: 1
AMIS Analog Networking? y
Multilingual? y
Maximum Number of IMAPI Sessions: 32

Hours of Uoice Storage Purchased: 40
Total Hours on Disk: 1082

enter command: display system-parameters customer-options
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Machine Profile Screen, page 1

display machine Refresh Enter ClearFld Help Page 1 of
MACHINE PROFILE
Machine Name: denvuercl Machine Type: audix Location:
Uoiced Name? y Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RANGES
Prefix Start Ext. End Ext. Warnings
1: 80000 99999
2: 21000 21016
3: 87 S00ee 39999
4:
3:
6:
T:
8:
9:
10:

enter command: display machine

2
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List Machines Screen

denuercl - Active ﬂlérms:

list machines

enter command:

Refresh

list machines

A Thresholds:

LIST MACHINES

Machine Machine Type Uoice ID
SCSSO amisap 24
acdenuer amisac 1
alphaudix amisap 22
ax85 audix 7
bclists amisap 15
bellcore amisap 16
bul amisap 14
calldelu calld 2
denver audix 13
denuercl audix 0]

none
ClearFld

Callback No.

Press [NextPage] for more data or [Cancel] to abort
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Machine Profile Screen, page 2

drmfbii Active Alarms: A Thresholds: none Logins: 1
display machine dawdm

MACHINE PROFILE

NETWORK CONNECTION PARAMETERS
Dial String: 75623020
Hodem String:

Data Rate: 56000 Password: drmfb24

Message Transmission Schedule (hh:mm)
1. Start: 00:00 End: 23:59 Interval: 00:085
2. Start: : End: : Interval:
3. Start: : End: : Interval:

Send to Non-Administered Recipients? y
Log Connect Euents? y
Network Turnaround? n

UEdates In? i Out? i

enter command: display machine dawdm
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Switch Link DCIU-SCI Screen

Switch Logical
Number

Active Alarms:

switch-link

WA Thresholds: none

SWITCH LINK DCIU-SCI

AUDIX Port

Switch Data

Channel Port Link
1 56 1

Host Switch: 1
AUDIX: B

AUDIX Port
Switch Logical Switch Data
Number Channel Port Link

enter command:
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Change Station Screen

change station 12007

STATI ON

Ext ensi on:
Type:
Port:
Nanme:

12007 BCC. 0
7405D Lock Messages: n
1A0507 Security Code:

AUDI X TRANSFER Coverage Pat h: 20

FEATURE OPTI ONS

LWC Recepti on? nsa-spe

LWC Activation? y

SMDR Privacy?
Redirect Notification? n

Bridged Call Alerting? n

Page 1 of 4

Coverage Msg Retrieval ?

Aut o Answer ?

Data Restriction?

I dl e Appearance Preference?

Restrict Last Appearance?

Data Modul e? n

Di spl ay Modul e? y

Cover age Modul e?

S5 S5 S5 X<

Installing the Migration Software

To load migration software onto the Avaya Intuity system:

1. Logon tothe system using the craft login.

2. Insert the most recent Intuity AUDIX R5 software CD-ROM in

the Avaya Intuity system’s CD-ROM drive.
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3. Start at the Avaya Intuity Main Menu (page 90) and select:
Sof t war e Managenent

Software I nstallation
CD

The system displays the Software Install Screen, Page 1
(page 92).

Note:
If you did not complete the backup, the system displays the
Backup Warning Screen (page 91).

4. Pressthe DOWN ARROW key until the cursor highlights the
following entry inthe Appl i cati ons Sof t ware Group:

[ 1] mg -- Intuity AUDIX Migration Software

Note:
You may need to advance several screens.

5. PresseENTER.
The system displays the line in the following manner:
[ X] mig -- Intuity AUDIX Migration Software

6. Pressthe down arrow until the cursor highlights the following
message:

Install sel ected packages

Note:
You will scroll through several screens.

7. PressENTER.

The system displays the Software Install Confirmation (page 93).

Note:

You may need to advance several screens.
8. Pressthe down arrow until the cursor highlights PROCEED.
9. PresseENTER.

The system installs the package then displays the following
message:

Do you have nore nedia fromwhich to install
nore software?
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10.

11.

12.

13.

14.

Press the down arrow until the cursor highlights n and press
ENTER.

The system displays the following message:
Do you have hardware to install?

Press the down arrow until the cursor highlights n and press
ENTER.

The system automatically reboots.

Remove the Intuity AUDIX R5 software CD-ROM from the
CD-ROM drive.

When the system has restarted, log in to the Avaya I ntuity system
using craft.

Note:
The system will not display the Migration menu option on the
Avaya Intuity main menu until you log back in to the system.

Click the BACK button in your browser to return to the procedure
checklist.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ARIA Administration

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
MM Auto-Attendant Administration

Networking Administration
Software Management

Switch Interface Administration
System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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Backup Warning Screen

A successful backup has not been conpleted in the past 2 hours. In the
unlikely event of a catastrophic failure during this upgrade procedure,
full system backup may be the only nmethod of recovering the custoner’s
data. Doing a full system backup is H GHLY recommended.

Do you want to continue with the upgrade anyway?

() Yes, continue this operation w thout full system backup

(*) No, quit this operation in order to conplete full system backup

Cont i nue

Hel p

a
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Intuity Messaging Solutions Release 5.1 Migration Procedures

Software Install Screen, Page 1

Lucent Technol ogi es I NTUI TY/ AUDI X - Software Install (pl of X)

*** SOFTWARE | NSTALL* **

These install ed packages need to be updated. Below is a list of versions
of software on the install nmedia that will be updated

You may need to press SPACEBAR in order to see nore package sel ections
and see the action itens.

92 Issue 3



Software Install Confirmation

SOFTWARE | NSTALLATI ON

You sel ected the foll ow ng packages fromthe CD:

*mg -- Est. Installation Time: 5 minutes

Total Estimated Installation time is O hours and 5 m nutes.

PROCEED
Hel p

Back to selection form
Back to main nmenu

Connecting the External Tape Drive

A WARNING:

Damage from electrostatic discharge is possible. See Protecting
Against ESD Damage for more information.

The external tape drive must be connected to the DEFINITY AUDIX to
back up the datathat will be restored on the Intuity AUDIX. System
components changed between Release 3.2 and 4.0 of DEFINITY AUDIX.

Continue with correct procedure for your DEFINITY AUDIX:
m  Connecting Release 3.1 or 3.2 (page 93)

m  Connecting Release 4.0 (page 95)

Connecting Release 3.1 or 3.2

To connect the external tape driveto DEFINITY AUDIX Release 3.1 or
3.2 for the backup:

1. Logintothe DEFINITY AUDIX machine using the craft login.

The system displaysthe DEFINITY AUDIX Command Prompt
screen.
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2. Enter removetape
The system displays the following message:

Press [enter] to execute or [cancel] to
abort:

3. PressF3 (Enter).
4. Remove the tape.

5. Enter reset system shutdown to shut down the DEFINITY
AUDIX.

The system displays the following message:

Press [enter] to execute or [cancel] to
abort:

6. PressF3 (Enter).
The system displays the following message:

Shut down conpl et e

A WARNING:
Damage from electrostatic discharge is possible. See Protecting
Against ESD Damage for more information.

7. Removethe DEFINITY AUDIX from the host switch.

8. Remove the SCSI cable and clips that connect the DEFINITY
AUDIX tapedriveto the Alarm Board (TN2169 or TN2170).
Remove the tape drive from the Alarm Board.

See Removing the Retaining Clips from the Tape Drive
(page 97). For more information about removing the tape drive,
seethe DEFINITY AUDIX Maintenance manual.

9. Locate the short, flat SCSI cable from the migration kit.
Complete Step athrough Step D to install the cable:

a. Position the cable with the red edge down. Route the cable
into the front of the circuit pack, through the opening left by
the removed tape drive.

b. Attach the cable to the tape drive connector on the Alarm
Board.
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Connecting Release 4.0

10.

11.

12.

13.

¢. Connect one end of the long cable to the external tape drive.

Both the long cable and external tape drive can be foundin
the migration kit.

d. Connect the other end of the long cable to the short cable that
is connected to the Alarm Board.

Connect AC power to the external tape drive and turn it on.

Insert the 525 MB tape from the migration kit into the drive.

Note:
Make sure that the tape you insert is not write protected.

Insert the DEFINITY AUDIX back into the host switch and allow
the system to boot up.

Return to the procedures checklist.

To connect the external tape drive to DEFINITY AUDIX Release 4.0 for
the backup:

1

Log ontothe DEFINITY AUDIX machine using the craft login.

The system displaysthe DEFINITY AUDIX Command Prompt
screen.

Enter reset system shutdown to shut down the DEFINITY
AUDIX.

Verify that the DEFINITY AUDIX isshut down and then remove
it from the host switch.

A cauTion:
Be careful when handling the system. The power cable to
the magneto-optical (MO) drive is fragile and can easily
break.

Disconnect the H600-501 SCSI cable from the SCSI bus
connector on the TN568 circuit card and from the MO disk drive.
See the TN568 Circuit Card (page 98).

Attach the SCSI cable from the Tandberg tape drive to the
DEFINITY AUDIX system by following these steps:

a.  Firmly seat the SCSI cable from the external tape drive, red
edge up, into the SCSI bus connector on the TN568 circuit
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6.

7.

pack. To seat the cable, you must lift the retaining clips on the
SCSI bus connector away from the TN568 circuit pack.

A cauTion:
You must press the SCSI cable firmly into the
connector. The external tape drive will not function if
this cable is improperly seated.

b. Routethe cable along the left side of the circuit pack. See
SCSI Cable Routing (page 99).

c. Connect the cable to the external tape drive.
Connect AC power to the external tape drive and turn it on.

Insert the 525 MB tape from the migration kit into the drive.

Note:
Make sure the tape is not write-protected.

Insert the DEFINITY AUDIX system into the host switch
cabinet.

a. Holdthe DEFINITY AUDIX system assembly by the outside
edge of the faceplate and press the long SCSI cable against
the left side of the DEFINITY AUDIX system.

b. Lineup the circuit pack with the bottom guide of the dlot.

c. Withthe assembly properly aligned in the slot, insert it with a
single firm push, and lock it in place by pushing up the
securing latch on the faceplate.

A cAuTION:
If the switch is powered on, the DEFINITY AUDIX 4.0
system automatically boots up when seated in the slot.
Damage to the hard disk could occur if the assembly is
removed while booting. Therefore, do not adjust or
reinsert the assembly while the DEFINITY AUDIX 4.0
system is booting up.

Asthe DEFINITY AUDIX 4.0 system boots up, watch the three
LEDs on the faceplate.

If the DEFINITY AUDIX system does not come up to the
AUDIX date (Red-off, Green-off, Yellow-on) within 10 minutes,
write down the states displayed on the LEDs, and refer to the
associated troubleshooting proceduresin DEFINITY AUDIX
System — Maintenance, 585-300-121.

10. Return to the procedures checklist.
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Figure:
Removing the Retaining Clips from the Tape Drive

e
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Figure: TN568 Circuit Card

H600-500

TN568
circuit pack

Magneto-optical
disk drive

} LEDs

TSN

Hard disk drive

H600-501

Securing
latch

ckdx568 KLC 110598 N
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Figure: SCSI Cable Routing

H600-500

TN568
circuit pack

o Magneto-optical
\b‘p disk drive
<D

Hard disk drive

1""

ckdx568b EWS 123198 N

Backing Up the DEFINITY AUDIX Data

To Tandberg
tape drive

Securing
latch

=

Back up the DEFINITY AUDIX dataonto atape, which then is read and
translated to Intuity AUDIX data. This procedure takes between 30 and
60 minutes, depending on the size of the database.

To back up the DEFINITY AUDIX data

1. Logintothe DEFINITY AUDIX machine using craft.

The system displays ablank DEFINITY AUDIX Command

Prompt screen.
2. Enterreset system oa& m

The system displays the Reset System OA& M screen.
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10.

11

12.

Press F3 (Enter).

The system stops all calls and the cursor returnsto the
DEFINITY AUDIX login prompt.

Login as craft.

Note:

Login attempts will not be successful until the OA&M process is
complete. Continue attempting to log in occasionally until you are
successful.

Enter add tape

Type anew namein the Vol une Nane field and press F3
(Enter).

Press F3 (Enter) again to confirm.

The system saves the new name and the cursor returnsto the
command line.

Adding the tape’s contents may take afew minutes.

Note:
Check the status periodically using the status tape command.

When the tape status changes from “pending” to “idle”, go to
Step 9.

Enter save nightly

The system displays the Save Nightly screen.

Press F3 (Enter) to run the nightly backup.

The tape is rewound so that previous data is erased. The backup
begins and the cursor returns to the command line. When the
backup is complete, the alarm “A” is redisplayed on the status
line.

Note:
Check the status periodically using the status tape command.

Use the display admin command to clear the alarm “A” on the
status line. Use this command to clear the alarm during the rest of
this procedure.

When the nightly backup is compl ete (the elapsed time depends
on the size of the system), enter save weekly

The system displays the Save Weekly screen.
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13.

14.

15.

16.

17.

18.

Press F3 (Enter) to run the weekly backup.

The backup begins and the cursor returns to the command line.

Note:
Check the status periodically using the status tape command.

When the weekly backup is complete, enter save voice

The system displays the Save Voice screen.

Press F3 (Enter) to run the voice backup.

The backup begins and the cursor returns to the command line.

Note:
Check the status periodically using the status tape command.

When the backup is compl ete, remove the tape from the external
tape drive.

The backup takes approximately 20 to 30 minutes.

Enter display backup to confirm the success of the backup
procedures.

Confirm that a header and date are listed for each backup,
including the following:

m  announcements (if present)
m  nightly

m weekly

m voice

Do one of the following:

m |If the backup was not successful, go to Step 9 on page page
100.
m |If the backup was successful, then do the following:

a. Loginto the switch.

o

Enter clear:amw:all:<extension> for every subscriber,
where <extension> is the phone number.
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19.
20.

21.

22.

23.
24,

A cAuTION:
Neglecting this step causes message waiting lamp
problems.

This command turns off the message waiting lamp on any
subscriber’s handset that has a message.

When the messages are restored to the Intuity AUDIX, any
transferred or new messages turn on the subscriber’s message
waiting lamps.

Remove the backup tape from the external tape drive.

Enter reset system shutdown to shut down the DEFINITY
AUDIX system.

The system displays the following message:

Press [enter] to execute or [cancel] to
abort:

Press F3 (Enter).
The system displays the following message:
Shut down conpl et e

Remove the DEFINITY AUDIX from the switch, remove the
short cable, and reinstall the tape drive.

Reassemble the DEFINITY AUDIX migration kit.

Return to the procedures checklist.
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DEFINITY AUDIX Command Prompt Screen

drmnfb2 Active Alarms: mwA Thresholds: none Loiins: 3

DEFINITY(R} AUDIX{R) System .. __
enter command:

iICancel WRefresh WFnter  WAClearFldiEHelp  WdChoices MNextPagelfiPrevPagel
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Reset System OA&M Screen

denvercl Active Alarms: A Thresholds: none Logins: 1
reset system oa&m Page 1 of 1
RESET SYSTEM ORA&M

WARNING - Pressing [Enter] now causes the system to be reset to the DA%H state.
The reset cannot be cancelled after [Enter] has been pressed.

The reset will be performed in a camp-on manner.

Press [Cancell to avoid doing the reset.

]
enter command: reset system oa&m
liCancel  WRefresh | Sﬁﬂ- iAClearF1dBHelp  EWdChoices MENexiPagelPrevPagel
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Save Nightly Screen

denvercl Active Alarms: A Thresholds: none Logins: 1
save nightl Page 1 of 1
SAVE NIGHTLY

Status of most recent "save nightly” backup: completed

Press [ENTER] to execute or press [CANCEL] to abort

enter command: save n

ightl
oancel Biteirosh Binter  WCloart ldRetelp  RiChoices T NextPagelePrevPage
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Save Weekly Screen

denvercl Active Alarms: A Thresholds: none Logins: 1
save weekl Page 1 of 1

SAVE WEEKLY

Status of most recent "save weekly” backup: completed

Press [ENTER] to execute or press [CANCEL] to abort

enter command: save w

eekl
oancel Biteirosh Binter  NCloartldRetelp  RiChoices TR NextPagelePrevPage
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Save Voice Screen

remove tape

save uoice

SAVE VOICE

Status of most recent “"save voice” backup: not run

Press [ENTER] to execute or press [CANCEL] to abort

enter command: saue voice

Preadministering the Intuity AUDIX Extension
Lengths

Before you transfer data from the DEFINITY AUDIX system to the
Intuity AUDIX system, you must ensure that the Intuity AUDIX system
is preadministered to match the DEFINITY AUDIX system extension
length.

To preadminister the extension length:
1. From the Avaya Intuity main menu, select:

Switch Interface Adm nistration
DCl U Interface Adm nistration

The system displays the DCIU |nterface Administration screen.
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2. Comparethe Ext ensi on Lengt h: field on the DCIU
Interface Administration screen and the Ext ensi on Lengt h:
field on the DEFINITY AUDIX Machine Profile screen printout.

If the extension lengths:

m  Match, press F6 (Cancel) and return to the next task in the
checklist.

m Do not match, pressthe TAB key to move the cursor to the
Ext ensi on Lengt h: field and enter the extension length
on the Intuity AUDIX system.

3. Press F3 (Save) to save the extension length change.
The system displays the following message:
command successfully completed
4. Press F6 (Cancel) to return to the Avaya Intuity main menu.

5. Return to the procedures checklist.
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DCIU Interface Administration Screen

DCIU Interface Administration

B Switch Link Type : DCIU Country : UNITED STATES |
B Extension Length : B Switch Release : DEFINITY |
I Host Switch Number: n@ I
B nuDIX Number : |
| HOST SWITCH LINK ASSIGNMENTS |
| AUDIX Port AUDIX Port |
B switch Logical Switch Switch Logical Switch |
I Number Channel Port Number Channel Port I
1 [ [ 1] 58 [ | |
i1 B [ | [ | [ | [ | [ | |
i1 B [ | [ | [ | [ | [ | |
i B [ | [ | [ | [ | [ | |
i B [ | [ | [ | [ | [ | |
i B [ | [ | [ | [ | [ | |
i B [ | [ | [ | [ | [ | |
i1 B [ | [ | [ | [ | [ | |
i1 B [ | [ | [ | [ | [ | |
i N [ | [ | [ | [ | [ | |
| |
| |

Connecting the Tape Drive and Transferring the Data

This procedure is used to connect an external tape drive to the Intuity
AUDIX, and then to run a data transfer to copy DEFINITY AUDIX
subscriber data to the Intuity AUDIX system.

To connect the tape drive and transfer the data:

1. From the Avaya Intuity main menu, select:

M grations

The system displays the Migration menu.

2. Enter4
The system displays the Migration From DEFINITY AUDIX
menu.

3. Enterl

The system displays the following message:

The voice systemis running. It nmust be
st opped before you can start the migration.
Wul d you like to stop the Voice System now?

(y/n)
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4. Typey and press ENTER.
The voice system is stopped.
5. Determine the next step:

m If the systemisa MAP/5P, then go to MAP/5P Responses
(page 111).

m If the systemisa MAP/40P or MAP/100P, then go to
MAP/40P or MAP/100P Responses (page 112).
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MAP/5P Responses

A

CAUTION:

Only use this procedure if you are migrating to a MAP/5P.
Otherwise, go to MAP/40P or MAP/100P Responses (page 112)
and follow that procedure.

If you are transferring the data to a MAP/5P, the system displays
the following message:

Have you installed the SCSI card fromthe
mgration kit? (y or n)

Enter n

The system displays this message:

Do you have the migration kit? (y or n)
WARNING:

Damage from electrostatic discharge is possible. See Protecting
Against ESD Damage for more information.

Entery
The system displays this message:

Install the SCSI card and attach the
external tape drive according to the
docunentation. Press enter when you are
ready to shutdown the system

Press ENTER.

The system displays a number of status messages until the
following message is displayed:

Press any key to reboot...

When the system displays the “reboot” message, turn off the
system power.

Place the dress cover lock on the back of the MAP/5P in the open
position.

Simultaneously compress the dress cover latches on either side of
the front of the MAP/5P.

Slide the dress cover away from the MAP/5P.
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10.

11

12.

Remove the SCSI interface circuit card from the reusable
migration kit and from the static-reducing bag.

See SCSI Interface Circuit Card (page 122).
Remove the screw retaining the slot cover from PCI dot 1.

Install the SCSI interface card in PCI dot 1.

Note:
The SCSI interface card must be installed in PCI slot 1. If an
existing card is in this slot, move it to another slot.

See MAP/5P PCI Slot Location (page 123).

Install and tighten the circuit card retaining screw.

Note:

Leave the dress cover off the system until the data transfer is
verified. You can then remove the SCSI interface card and
replace the dress cover.

Continue with Connecting the External Tape Drive (page 113).

MAP/40P or MAP/100P Responses

If you are transferring the datato aMAP/40P or aMAP/100P, the
system displays the following message:

The external tape drive was not found to be
attached.
Do you have the migration kit? (y or n)

Entery
The system displays the following message:

Attach the external tape drive according to
the docunentati on. Press enter when you are
ready to shutdown the system

PressENTER.

The system displays a number of status messages until the
following message is displayed:

Press any key to reboot...

Turn off the system power and connect the external tape driveto
the external SCSI connection on the Intuity AUDIX system.

Continue with Connecting the External Tape Drive (page 113).
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Connecting the External Tape Drive

A

WARNING:
Damage from electrostatic discharge is possible. See Protecting
Against ESD Damage for more information.

To connect the external tape drive:

1

8.

9.

Remove the existing SCSI cable from the back of the external
tape drive.

Turn off the external drive's power switch.
Find the SCSI port on the Intuity AUDIX system.

The SCSI port is one of three types shown in the connector
drawings. It will most likely be found at or near the standard
location shown in MAPs and SCSI Port Locations (page 124) or
MAP/100P SCSI Connection (Front of System) (page 125).

If one exists, remove the external SCSI terminator from the
system’s external SCSI connection.

Determine which of three cables from the migration kit connects
the external SCSI connector to the external cartridge drive.

See SCSI Cablesfor the Intuity System (page 126).

Connect the SCSI 2 end of the cable to the back of the external
tape drive.

Attach the other end of the cable to the external SCSI connector
on the Intuity AUDIX system.

Turn on the tape drive power switch.

Continue with Completing the Data Transfer (page 113).

Completing the Data Transfer

To complete the data transfer:

1

Turn on the power first on the external tape drive, then turn onthe
power on the Intuity AUDIX system.

The system starts and displays numerous status messages. After
about 10 minutes, the system displays the following message:

start_vs was di sabl ed for the DEFI NI TY AUDI X
m gration.
Press ENTER to get to the Consol e Login.
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Log on to the Intuity AUDIX system as cr aft.

The system displays the Avaya Intuity main menu.

Sdlect the Migrations menu option.
The system displays the Migration menu.
Enter the option to Transfer data from DEFINITY AUDIX

The system displays the Migration From DEFINITY AUDIX
menu.

Enter 1
The system displays the following messages:

Insert the tape that has the Definity AudiXx
backup on it.

Wait until Retensioning/Rewinding is
conpl et e.

Press ENTER When the tape is ready.

Insert the DEFINITY AUDIX data backup tape into the external
tape drive.

Wait for the light on the tape drive to stay on, then press ENTER.
The system displays the following message:

Validating rel ease, and |ssue information
Rel ease and | ssue okay.
Is this the tape you want to use for the
mgration? (y/n) [ n]

If thisisthe correct tape, enter Y. If not, remove the tape and
insert the correct one.

The system transfers the data to the Intuity AUDIX system. If the
transfer is:

m  successful, the system displays the following message:

M gration done.
Press enter to conti nue.

Press ENTER and the system displays the Migration From
DEFINITY AUDIX menu.

Go to Verifying the Data Transfer.
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m not successful, the system displays the following message:

Upgrade failure. Try again.
Press enter to continue.

Press ENTER and the system displays the Migration From
DEFINITY AUDIX menu. Leaving the same tape in the
external drive, return to Step 5 and follow the steps again.

Verifying the Data Transfer

Once the data transfer is complete and you have restarted the voice
system, you must verify that the subscriber data has been transferred
successfully. To verify the data transfer, you should check the following:

Two class of service numbers

Five subscribers extensions well-spaced throughout the range of
subscribers you transferred

Five remote subscribers (if any)
Number of local and remote subscribers
Machine names and voice I Ds

Address ranges

The procedure in this section contains steps for each screen.

Checking Class of Service Numbers

To check the class of service numbers;

1

At the Avaya Intuity main menu, select:
AUDI X Admi ni stration
The system displays the AUDIX Command Prompt screen.

Enter di cos cos-number where cos-number is a class of service
number.

The system displays Class of Service Screen, page 1.

Verify that al of the data on the screen is correct.
Press F7 (Nextpage).

The system display the Class of Service Screen, page 2.
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6. Check that all of the data on the screen is correct. If the data on
either screen isincorrect, you may need to rerun the data transfer.

7. Return to Step 2 to verify another class of service number.

8. PressF1 (Cancel) to return to the command line.

Checking Subscriber Extensions

To check the subscriber extensions;

1. Enter di su extension where extension is the subscriber
extension.

The system displays the first Subscriber screen.
2. Verify that all of the data on the screen is correct.
3. Press F7 (Nextpage).

The system displays the second screen, Subscriber
Class-of -Service Parameters.

4. Verify that all of the data on the screen is correct. If the data on
either screenisincorrect, you may want to add the data manually
or you may need to rerun the data transfer.

5. Return to Step 1 until you have checked four other subscribers.

6. PressF1 (Cancel) to return to the command line.

Remote Subscribers

To check the remote subscribers;

1. Typedi re machine name where machine is the name of one of
the remote machines and name is the name of aremote
subscriber, and press ENTER.

The system displays the Remote Subscriber screen.

2. Check that all of the data on the screen is correct. If any of the
dataisincorrect, you may want to add the data manually or you
may heed to rerun the data transfer.

3. Repeat Step 1 and Step 2 for four other remote subscribers.

4. PressF1 (Cancel) to return to the command line.
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Number of Local and Remote Subscribers

To check the number of local and remote subscribers:

1

Typeli mefeda and press ENTER.

The system displays the Feature Daily Traffic screen.

Compare the number of subscribersin the SUBSCRI BERS,
Local : field with the number of local subscribers on the
print-out of the DEFINITY AUDIX Feature Daily Traffic screen.

Compare the number of remote subscribersin the

SUBSCRI BERS, Renote: fieldwiththe number of remote
subscribers on the print-out of the DEFINITY AUDIX Feature
Daily Traffic screen.

Press F1 (Cancel).
The system display the following message:
command successfully completed

The cursor returns to the command line.

Machine Names and Voice IDs

1

Type list machines and press ENTER.

The system displays the List Machine screen.

Verify that the machine names match the machine namesin the
DEFINITY AUDIX system.

Verify that the voice IDs match the voice IDs in the DEFINITY
AUDIX system.

Press F1 (Cancel).
The system display the following message:
command successfully completed

The cursor returns to the command line.
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Address Ranges

1. Typelist address-ranges and press ENTER.

The system displays the List Address-Ranges screen.

2. Verify that the address ranges match the address ranges in the
DEFINITY AUDIX system.

3. PressF1 (Cancel).
The system display the following message:
command successfully completed
The cursor returns to the command line.

4. Return to the procedures checklist.
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Avaya Intuity Main Menu

|

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Sysadm Administration

Migrations

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration
U
U

nix Management
oice System Administration
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Migrations Menu

==== Migration to Intuity AUDIX RS (mig package version = 5.8-12) ====

1) Transfer data from AUDIX Ri

2) Transfer data from AUDIX Voice Power

3) Transfer data from AUP Lodging to Intuity Lodging
4) Transfer data from DEFINITY AUDIX

5) Remoue Uoiced Names

6) Exit

Select option () [ 1 ]
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Migration From DEFINITY AUDIX Menu

==== Migration From DEFINITY AUDIX ====
1) Migrate

2) Display Log File

3) Logout

Select option () [ 1 1] :
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Figure: SCSI Interface Circuit Card
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Figure: MAP/5P PCI Slot Location
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Figure: MAPs and SCSI Port Locations
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Figure:

MAP/100P SCSI Connection (Front of System)
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Figure: SCSI Cables for the Intuity System
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Class of Service Screen, page 1

change cos 3 Page 1 of 2
CLASS OF SERVICE

Name: class03 COS Number: 3 Modified? y
Addressing Format: extension

Login Announcement Set: System
System Multilingual is OFF Call Answer Primary Annc. Set: System
Call Answer Language Choice? n Call Answer Secondary Annc. Set: System

PERMISSIONS
Type: call-answer Announcement Control? n Qutcalling? n
Priority Messages? n Broadcast: none IMAPI Access? n
IMAPI Message Transfer? n Fax Creation? n Trusted Seruer Access? n

Command aborted

enter command: change cos 3
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Class of Service Screen, page 2

End of Message Warning Time (seconds): 0

enter command: display cos 1

INCOMING MAILBOX Order: fifo Category Order:

Retention Times (days), New: 10 0ld: 10 Unopened:
OUTGOING MAILBOX Order: fifo Category Order:
Retention Times(days),File Cab: 10 Delivered/Nondeliuverable:

Uoice Mail Message (seconds), Maximum Length: 120 Minimum Needed:
Call Answer Message (seconds), Maximum Length: 120 Minimum Needed:

Maximum Mailing Lists: 20 Total Entries in all Lists:
Mailbox Size (seconds), Maximum: 800 Minimum Guarantee:

AUDIX Active Alarms: MmwA Logins: 5
display cos 1 Page 2 of 2
CLASS OF SERVICE

nuo
10

funda

4o
16

200
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Subscriber Screen

STTO3 Active Alarms: mwA Logins: 4
display subscriber 22004

SUBSCRIBER
Name: John Locked? n
Extension: 22004 Password:
COS: def Miscellaneous:
Switch Number: 1 Couering Extension:
Community ID: 1 Broadcast Mailbox? n

Secondary Ext:

enter command: display subscriber 22004
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Subscriber Class of Service Parameters Screen

SUBSCRIBER CLASS OF SERVICE PRRRAMETERS

Addressing Format: extension Login Announcement Set: System

Name: Robert Smith Locked? n
SystemeMultilingual is OFF Call Answer Primary Annc. Set: System

C0S: classBO Miscellaneous 1:
SCall Answer Language Choice? n Call Answer Secondary Annc. Set: System
Community ID: 1 Miscellaneous 3:
Secondary
PERMISSIONS

Type: call-ansuer

Announcement Control? n Outcalling?

h
P iority Messages? n Broadcast: none IMAPI Access? n
EIMAPI Hessage Transfer? n Fax Creation? n Trusted Server Access? n
INCOMING MAILBOX Order: fifo Category Order: nuo
Retention Times (days), New: 10 O0ld: 18 Unopened: 18
QUTGOING MAILBOX Order: fifo Category Order: unfda

Retention Times(days), File Cab: 1 Delivered/Nondeliuverable:

S

Uoice Mail Message (seconds), Maximum Length: 3080 Minimum Needed: 32

Call Answer Message (seconds), Maximum Length: 120 IMinimum Needed: 8
End of HMessage Warning Time (seconds):

enter commMaximum Mailing Lists: 25 12 Total Entries in all Lists: 250

Mailbox Size (seconds), Maximum: 1200 Minimum Guarantee: 0O
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Remote Subscriber Screen

display remote-subscriber drbig!l 82000 Page 1 of 1
REMOTE SUBSCRIBER

Subscriber Name: ext 82000 R§ Extension: 82000
Machine Name: drbigl
Address: 82000

Community ID: 1
Administered? y
Voiced Name? n
Non-Administered Type: Last Usage Date: 12/10/97

80018 18

Command Successfully Completed
enter command:
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Feature Daily Traffic Screen

stclel Active Alarms: A Logins: 1
list measurements feature da .
FEATURE DAILY TRAFFIC
Date : B5/12/99 Ending Time : 22:55

Haximum Auerage Uoice Ports in Use: 0.0
Maximum Auerage IMAPI Sessions in Use: 0.0

SUBSCRIBERS
Local: 62 Remote: O Non Administered Remote: O

UOICE MAIL

Successful Logins, External:0 Internal:® Client Logins:0

Failed Logins, External:0 Internal:@ Client Logins:0

Session Usage (Seconds) :0 Session Usage:0
CALL ANSWER

Completed Calls, External:0 Internal:0 Network:0

Uoice Components, External:0 Internal:0 Network:0

FAX Components, External:0 Internal:® Network:0

Abandoned Calls, External:0 Internal :0 Network:0

SessionfiUsage (Seconds) -0 Session Usage: o | IR

Press [NextPage], [PreuPage] orf[Cancel]
enter command: list measurements feature day
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List Machines Screen

Wﬂct i Ue_ﬂlar‘ms : mwA

Press [NextPage], [PreuvPage] or [Cancel]

enter command:

Machine
alonetree
drbigi
drbig2
drdtpi
drmid2
drmid3
lonetree
marigold
tincup

LIST MACHINES

Machine Type Voice ID

amisap
UEX
UEX
UEX
local
amisap
VEX
UEX
UEX

list machines

7
8
i1
2
0]
10

ul-Eo;

Callback No.

1

N/A
N/A
N/A
N/R
1

N/A
N/A
N/A

Logins:

3
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List Address Ranges Screen

drmid2

list address-ranges

From:
To:

From:
To:

From:
To:

From:
To:

ADDRESS RANGES

10050
10999

4o000
40000

80000
81999

82000
82899

Press [NextPage], [PreuPage] or [Cancel] to abort

Machines

drmid2 %
alonetree
drmid2

drbigl

Removing the SCSI Interface Card

A

WARNING:

Damage from electrostatic discharge is possible. See Protecting
Against ESD Damage for more information.

After confirming that the data transferred successfully to the MAP/5P
system, remove the SCSI interface card.

To remove the SCSI interface card:

1

Start at the Avaya Intuity Main Menu and select:

Cust oner/ Servi ces Adninistration
Syst em Managenent
System Cont r ol
Shut down System

The system displays the Wait Time Window (page 136).

Enter a number between 0 and 60 to designate how long the
system will wait for subscribersto log off.
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10.

11
12.

13.
14.
15.

Press F3 (Save).
The system displays the following message:

Shut down st art ed.

When the system is completely shut down, the system will
display the following message.

The systemis down.
Press Ctrl-Alt-Del to reboot your conputer.

Turn off the system power.

A cauTion:
Observe proper electrostatic discharge precautions when
you handle computer components. Wear an antistatic
wrist strap that touches your bare skin and connect the
strap cable to an earth ground. For detailed electrostatic
discharge instructions, see Protecting against Damage
from Electrostatic Discharge (page xv).

Remove the tape drive cable.
Remove the screw retaining the SCSI interface card in PCI slot 1.

Removethe SCSI interface card in PCI slot 1 by gently pulling on
each corner.

Replace the SCSI interface card in the static-reducing bag.

Repl ace the tape drive and the SCSI interface card in the reusable
migration kit.

Install the slot cover and retaining screw. Tighten the circuit card
retaining screw.

Align the dress cover with the front of the MAP/5P chassis.

Slide the dress cover towards the back of the chassis until it locks
into place.

Close the dress cover lock on the back of the MAP/5P chassis.

Restore power to the system.

Return to the Migration Checklist (page 74).

Issue 3

135



Intuity Messaging Solutions Release 5.1 Migration Procedures

Wait Time Window

Wait Time

Seconds: -

Removing the Migration Software

Once the migration is complete and the data transfer is verified, remove
the migration software to preserve disk space.

To remove the migration software:

1

Start at the Avaya Intuity Main Menu and select:

Sof t war e Managenent
Sof t war e Renoval

The system displays the Basic Software Removal Screen.

Use the UP or DOWN arrows to move the cursor to the following
package:

[ ] mig-- Intuity AUDI X Mgration Software
Press ENTER to select the package for removal.

Press the DOWN arrow until the cursor highlights Submit.
Press ENTER.

The system displays the following message:

The foll owi ng packages have been identified
for renpval. Select [Continue] to renove the
Ii sted packages.

mg -- Intuity AUDI X M gration Software

Press the down arrow until the cursor highlights Cont i nue.
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10.

PressENTER.

The system removes the migration package and displays the
following messages:

Renmpoval conpl eted successfully
Press [Enter] to continue.

PressENTER.
Press F6 (Cancel) to exit the Software Removal screen.

The system displays the Avaya Intuity main menu.

Note:
The main menu displays the Migration option until you log off and
then back on.

Return to the Migration Checklist (page 74).

Cabling the Intuity AUDIX System

You must cable the Intuity AUDIX system to the switch. The stepsin this
procedure depend on the communication mode of the DEFINITY
AUDIX.

To cable the Intuity AUDIX to the switch:

1. Do one of the following:

m |f theDEFINITY AUDIX wasin CL mode, the BX.25
connection isrequired. Go to Using aBX.25 Connection

(page 137).

m |f the DEFINITY AUDIX system wasin Display Set (DS)
mode, install the customer’s hardware in the switch. Go to
Chapter 2 Planning. Follow the stepsin that chapter. Then go
to Administering for the Switch (page 139).

Using a BX.25 Connection

The BX.25 connection uses the existing circuit card to provide the switch
datalink. New cables may be required. The customer is responsible for
providing any new cables.

Issue 3

137


ds2plan.pdf

Intuity Messaging Solutions Release 5.1 Migration Procedures

To cable the Intuity AUDIX system to the switch:

1

Disconnect the cabling from the DEFINITY AUDIX system. If
the DEFINITY AUDIX system used CL mode, leave the cable
connected to the Pl or PGATE circuit card.

For more information, see the DEFINITY AUDIX Instalation
book for your system.

A cAuTION:
You may need a new cable for the Pl or PGATE
connection to protect against power surges. If the
DEFINITY AUDIX used DS mode with a H600-406 null
modem cable to connect to a Pl or PGATE circuit card on
the switch, a new cable and IDI unit combination must be
used. This new combination includes a H600-175 cable,
an IDI unit, and a H600-210 cable.

Shut down the Intuity AUDIX system. Turn off the power.

If thisisaMAP/40P or MAP/100P system, remove the tape drive
and its SCSI cable.

Connect the BX.25 cabling to the Intuity AUDIX system.

This connection requires either an IDI or amodem connection.
For more information, see Connecting Cables and Peripheral
Devices on the Intuity Messaging Solutions R5 Documentation
CD, then click the correct circuit card link.

Turn on the Avaya Intuity machine. When the system displaysthe
Login prompt, log in using craft.

This putsthe Intuity AUDIX system into service for the test
stations.

Continue with Administering for the Switch (page 139).
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Administering for the Switch

Readministering the Voice Port Information

To complete administration for the switch:

Description Reference

1. If the DEFINITY AUDIX systemwasin DS Chapter 3 of
mode, readminister the DEFINITY subscriber either Avaya
stations and voice port hunt group. Thisis Intuity switch
necessary so that the message waiting lights integration
display correctly. procedure:
Do the following: = System 75
» |dentify each subscriber’s station as a 2500 = System 85

station with the LWC Reception field set to
AUDI X, LWC activation set to y, and Redirect
Notification set to y. Seethe sample subscriber

station screen.

= Change the hunt group for the voice ports so
that the Message Center nameis AUDI X,
instead of none. See the sample hunt group
screen.

2. Add the Intuity AUDIX voice ports to the hunt
group. Subscribers can then call the same phone
number on the Avaya Intuity system that they
used for the DEFINITY AUDIX system.

Note: Use the same extension for the Intuity AUDIX
hunt group as was used for the extension for the
DEFINITY AUDIX system. This also avoids
subscriber coverage path readministration.

3. Administer the datalink if the DEFINITY
AUDIX wasin DS Mode.

Voice port information is not transferred during the migration and must be

readministered on the Intuity AUDIX.

For more information, see Administering Channels. Complete all three

procedures on this menu.
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Confirming the Switch Link Information

The switch link information is not transferred during the migration. The
switch parameters require readministration either by you or the Remote
Support Center.

To check the switch link parameters:
1. Start a the Intuity AUDIX main menu and select:

Switch Interface Adnministration
DCIU Interface Adm nistration

The system displays the DCIU Interface Administration window,
asin DCIU Interface Administration Window (page 144).

2. Compare the contents of this screen to the information on the
Switch Link DCIU-SCI Screen (page 145) for the DEFINITY
AUDIX.

3. Changeany fields that do not match the DEFINITY AUDIX
screen.

Releasing the Switch Data Link

For this procedure, DEFINITY switches are divided as follows:

m  Releasing the Data Link on a System 75 G1 or G3 Switch
(page 140)

m Releasing the DataLink on a G2 Switch (page 141)

Releasing the Data Link on a System 75 G1 or G3 Switch

To release the data link, perform the following tasks on the switch
administration terminal (SAT):

1. Enterreleaselink n

where n isthe number of the link going to the Avaya Intuity
system. Valid input is an integer from 1 to 8.

For more information, see the DEFINITY switch documentation.

2. Continue with Completing Additional Installation Tasks
(page 141).
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Releasing the Data Link on a G2 Switch

To release the data link, perform the following tasks on the switch
administration terminal (SAT):

1

2.

3.

Enter proc650 test 3
Enterrb
For more information, see the DEFINITY switch documentation.

Continue with Completing Additional Installation Tasks
(page 141).

Completing Additional Installation Tasks

To complete the migration, you (or the customer) must complete a
number of additional installation tasks, depending on the features on the
new Avaya I ntuity system. These may include:

Note:

Administering additional languages
Testing alarms

Administering remote terminals
Administering modems
Administering printers

Backing up the system
Administering analog networking
Administering digital networking

If the new system has digital networking and has been
readministered, the customer should run manual remote updates.

Administering remote machines

If the customer is responsible for these tasks, give the customer all
printouts from the DEFINITY AUDIX system to assist in readministering
the new system.

For more information about administering these features, see the Initial
Administration and Test for Features menu on the Intuity Messaging
Solutions R5 Documentation CD. Click the link for each feature that the
customer has purchased.
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Sample Subscriber Station Screen

FEATURE OPTI ONS
LWC Reception? audi x
LWC Activation? y
CDR Privacy? n
Redirect Notification? vy
Of Prem se Station? n
R Bal ance Network? n
Swi t chhook Fl ash? y

AUDI X Nane: AUDI X
Message Server Name:

add station 12001 Page 1 of 1
STATI ON
Ext ensi on: 12001 BCC. 0
Type: 2500 Lock Messages: n COR 1
Port: 01A0501 Security Code: __ Cos: 5
Name: AUDI X 1 Cover age Pat h: Tests? n

Coverage Msg Retrieval ?

Aut o Answer ?

Data Restriction?

Call Waiting Indication?

Att. Call Waiting Indication?
Di stinctive Audible Alert?
Message Waiting I ndicator:

535 3 5 S5 S50

Station Adjunct Supervision: y

Audi bl e Message Waiting? n
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Sample Hunt Group Screen

add hunt-group 10

Security Code:

ISDN Caller Disp: __
Queue Length: 16

Cal I s Warni ng Threshol d:
Ti me Warni ng Threshol d:

HUNT GRCOUP
G oup Number: 10 G oup Extension:
Group Nane: AUDI X Coverage Pat h:

Message Center:
Queue? y Night Service Destination:

Page 1 of 6
12000 G oup Type: ucd
- COR?: 1
audi x ACD? n
Vector? n

Cal I s Warni ng Por:
Ti me Warning Port:

Fi rst Announcenent Extension: __ First Announcenment Delay (sec):
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DCIU Interface Administration Window

DCIU Interface Administration

Switch Link Type
Extension Length

. DCIU
: B

Host Switch Number: n@
AUDIX Number

Switch
Number

o

AUDIX Port
Logical
Channel

Switch
Port

Country
Switch Release :

HOST SWITCH LINK ASSIGNMENTS

AUDIX Port
Logical
Channel

Switch
Number

: UNITED STATES
DEFINITY

Switch

Port
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Switch Link DCIU-SCI Screen

AUDIX Active Alarms: wA Thresholds: none Logins: 1
display switch-link

SWITCH LINK DCIU-SCI

AUDIX Port AUDIX Port

Switch Logical Switch Data Switch Logical Suwitch Data
Number Channel Port Link Number Channel Port Link

1 1 56 1 2

3 4

3 6

7 8

9 10

11 12

13 14

15 16

17 18

19 20

Host Switch: 1
AUDIX: B

enter command:
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Migrating from AUDIX Voice
Power to Avaya Intuity AUDIX

Thisfile lists the tasks required to migrate the data from any one of the
following AUDIX Voice Power releases to the Avaya I ntuity system:

m Release2.0
m Release2.1
m Release 2.1.1 (also available from Integrated Solutions I11)
m Release3
The tasks are grouped into these general areas.
m  Preparing for the migration (page 148)
m  Migrating the data (page 148)

m  Completing the migration (page 148)
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Migration Checklist

To migrate from an AUDIX Voice Power system to the Avaya I ntuity

system:

Area

Task

Preparing for
the migration

1. Gathering Materials and Information
(page 149) you need.

2. Verifying with the Customer (page 149) his
responsibility to make the administrative
changes required for the migration.

3. Recording the AUDIX Voice Power Profile
(page 150).

4. Installing the Migration Software (page 154).

Migrating the
data

5. Installing the Switch Integration Circuit Card
(page 160).

6. Administering the Avaya Intuity Voice Ports
(page 161).

7. Backing Up the AUDIX Voice Power Data
(page 161).

8. Preadministering the Avaya Intuity System
(page 165).

9. Running the Data Transfer (page 167).

10. Checking the Log File (page 170).

11. Verifying the Data Transfer (page 172).

Completing
the migration

12. Removing the Migration Software (page 188).

13. Administering the Automated Attendants
(page 189).

14. Administering for the Switch (page 190).

Note: Use the same extension for the Avaya
Intuity hunt group and the Digital Communications
Protocol (DCP) extension for the AUDIX Voice
Power system. subscribers can then use the same
telephone number to dial in to the Avaya Intuity
system as they used with the AUDIX Voice Power
system. This also avoids subscriber coverage
path readministration.
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Gathering Materials and Information

You need the following items to successfully migrate from an AUDIX
Voice Power system to the Avaya Intuity system:

The latest Intuity AUDIX software CD-ROM

AUDIX Voice Power backup software diskette
Migration checklist

Avaya Intuity hardware

A 3.5-inch 1.44-MB diskette

These additional documentation resources:

— This Avaya Intuity AUDIX documentation CD-ROM

— Theinstallation book for the customer’s switch

Verifying with the Customer

Verify that the customer understands the following:

Subscriber stations on the AUDIX Voice Power system can vary
in extension lengths from 3 to 5 digits. However, the Intuity
AUDIX allows one extension length.

Subscriber names with suffixes such as Jr., Sr., I11, or Dr. must be
corrected after the transfer.

The AUDIX Voice Power system lists subscriber’s first names
first, while the Avaya Intuity system lists subscriber’s last names
first. However, during the database conversion, suffixes are
treated as part of the name. After the data transfer the suffix may
appear out of proper sequence when displayed on the Avaya
Intuity system.

For example, a customer named "John W. Doe, Sr." would be
become "Sr. John W. Doe". The transfer process moves any
suffixesto the first position. The customer must manually correct
any names that have suffixes after the transfer.
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Verify that the customer has:

Readministered the switch so that station extension lengths match
the proposed extension length on the Avaya I ntuity system.

If asubscriber’s extension length does not match the length
defined on the Avaya Intuity system that subscriber’s data does
not migrate, nor can that subscriber be added to the system until

the extension length is changed.

Readministered each subscriber whose personal operator number

was:

— 0

The subscriber’s data does not migrate if the number is

incorrect.

— anextension length that is different from that specified for the

Avaya Intuity system

The subscriber cannot be added to the system until the
extension length matches the Intuity AUDIX extension

length.

Recording the AUDIX Voice Power Profile

The Required Profile Information (page 150) table lists the information
you need from the AUDIX Voice Power system prior to beginning the
migration. You can transfer this information directly to the new machine
or record it and enter the information later.

Record the information listed in the table below before you begin the
migration.

Table: Required Profile Information

Screen

Information Needed

Information

Voice System Administration

Release number of AUDIX
\oice Power

System Parameter Administration

Maximum extension length of
the local AUDIX Voice
Power system

Subscriber Administration

Format for subscriber names
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You can find this information in one of two ways:

m  From the customer’s AUDI X Voice Power planning worksheets

m  Fromthe AUDIX Voice Power system administration screens

The proceduresin the next section list the steps for displaying the
AUDIX Voice Power administration screens. Follow each
procedure, then record the information in the Required Profile
Information (page 150) table.

Displaying the AUDIX Voice Power Release Number

To display the release number:

1. Logintothe AUDIX Voice Power machine as root.

Note:
Ask the customer for the password for the root login on the
AUDIX Voice Power system.

The system displays the command line.
2. Atthe AUDIX Voice Power command line, enter displaypkg
The system displays alist of software packages.

3. Write down the release number of the AUDIX Voice Power
software package.

4. Enter exit to log out.

Displaying the Maximum Extension Length

To display the maximum extension length:
1. Logintothe AUDIX Voice Power system as audix.
The system displays the AUDIX Voice Power main menu.
2. From the main menu, select:

Voi ce System Admi ni stration
Appl i cation Package Adninistration
AUDI X Voi ce Power
System Par anmet er Admini stration

The system displaysthe System Parameter Administration Screen
(page 153).
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3.

4,

Write down number in the Maxi nmum Ext ensi on Length
field.

Press F6 (Cancel) to return to the AUDIX Voice Power menu.

Displaying the Subscriber Name Format

To display the subscriber name format:

1

Start at the AUDIX Voice power menu and select:

Subscri ber Admi nistration

The system displays the Subscriber Administration Screen
(page 154).

Press F8 (Change Keys).

The system displays the alternate set of function keys.
Press F3 (Display Menu Options).

The system displays the Options menu.

Select Di spl ay.

The system displays the subscriber names.

Write down whether subscriber names are listed with first name
firgt, first name last, or either way. If both methods are used,
determine which is used most frequently.

Press F6 (Cancel) until you log out of the AUDIX Voice Power
system.

Return to the procedures checklist.
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System Parameter Administration Screen

AUDIX Active Alarms: HmwA Logins:
[Features | Page 1_of 4

atures
SYSTEM-PARAMETERS FEATURES
LOG-IN PARAMETERS
Login Retries: 3 Consecutive Inualid Attempts: 18

System Guest Password: Minimum Password Length: 8 _

PASSWORD AGING LIMITS (DAYS)

Password Expiration Interuval: 0 (0 for no password aging)
Minimum Age Before Changes: 0O
Expiration Warning: ® (8 for no warning)

INPUT TIME LIMITS (SECONDS)
Normal: 68 Full Mailbox Timeout: 5 Wait (=W): 180
Between Digits at Auto-attendent or Standalone Menu: 3 (3-12)

DISCONNECT OPTIONS
uick Silence Disconnect? n Silence Limit? 30 (5-30 seconds)

r.............................................................e
change system-parameters features
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Subscriber Administration Screen

Custom Class of Seruice Parameters

Subscriber Administration
Extension: |

Name:

Password:

Name Addressing Identifier:

TT Equivalent of Name Addressing Identifier:

Mode of Addressing:

Mailbox Size:

Personal Operator:

Comments:

Class of Seruvice:

Does the Subscriber Hauve Switch Call Couerage?:
If No Call Couerage, Enter Maximum Rings:
Coverage Seruvice:

Qutcalling Allowed?:

Extension

]
Yes

Call Answer
Yes

Installing the Migration Software

To load migration software onto the Avaya I ntuity system:

1
2.

Log on to the system using the craft login.

Insert the most recent Intuity AUDIX R5 software CD-ROM in
the Avaya Intuity system’s CD-ROM drive.

Start at the Avaya Intuity Main Menu (page 157) and select:
Sof t war e Managenent
Software Installation
CD

The system displays the Software Install Screen, Page 1
(page 159).

Note:
If you did not complete the backup, the system displays the
Backup Warning Screen (page 158).

Press the DOWN ARROW key until the cursor highlights the
following entry inthe Appl i cati ons Sof t ware Group:

[ ] mig-- Intuity AUDI X M gration Software

Note:
You may need to advance several screens.
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5. PressENTER.
The system displays the line in the following manner:
[X] mig -- Intuity AUDI X Mgration Software

6. Pressthe down arrow until the cursor highlights the following
message:

I nstall sel ected packages

Note:
You will scroll through several screens.

7. PressENTER.

The system displays the Software Install Confirmation
(page 160).

Note:
You may need to advance several screens.

8. Pressthe down arrow until the cursor highlights PROCEED.
9. PressENTER.

The system installs the package then displays the following
message:

Do you have nore nedia fromwhich to install
nore software?

10. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system displays the following message:
Do you have hardware to install?

11. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system automatically reboots.

12. Removethe Intuity AUDIX R5 software CD-ROM from the
CD-ROM drive.
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13. When the system hasrestarted, log in to the Avaya Intuity system
using craft.

Note:

The system will not display the Migration menu option on the
Avaya Intuity main menu until you log back in to the system.

14. Clickthe BACK buttonin your browser to return to the procedure
checklist.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ARIA Administration

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
MM Auto-Attendant Administration

Networking Administration
Software Management

Switch Interface Administration
System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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Backup Warning Screen

A successful backup has not been conpleted in the past 2 hours. In the
unlikely event of a catastrophic failure during this upgrade procedure, a
full system backup may be the only nethod of recovering the custoner’s
data. Doing a full system backup is H GHLY recommended.

Do you want to continue with the upgrade anyway?

() Yes, continue this operation w thout full system backup

(*) No, quit this operation in order to conplete full system backup

Cont i nue

Hel p
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Software Install Screen, Page 1

Lucent Technol ogi es I NTUI TY/ AUDI X - Software Install (pl of X)

*** SOFTWARE | NSTALL* **

These install ed packages need to be updated. Below is a list of versions
of software on the install nmedia that will be updated

You may need to press SPACEBAR in order to see nore package sel ections
and see the action itens.
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Software Install Confirmation

SOFTWARE | NSTALLATI ON

You sel ected the foll owi ng packages fromthe CD:

*mg -- Est.

Total Estimated Installation time is O hours and 5 m nutes.

PROCEED
Hel p

Back to selection form
Back to main nmenu

Installation Time: 5 mnutes

Installing the Switch Integration Circuit Card

An AUDIX Voice Power system does not require aBX.25 datalink to the
switch. However, for the Intuity AUDIX Release 5.1 to communicate
with the switch, aLAN or other type of integration circuit card must be
installed in the switch. Install this circuit card sometime before the
migration is complete so that the data link will be ready when the Intuity
AUDIX isready to provide service.

A LAN integration requires installation of new hardware componentsin
both the DEFINITY ECS system and the Avaya I ntuity system,
administration of the circuit cards and administration on both systems.
For illustrations of the cable connections, see Intuity Messaging Solutions
Getting Connected, 585-313-703.

For more information on installing the TN799 LAN integration circuit
cardinthe DEFINITY ECS system and administration of the LAN
integration, see the documentation for the switch.

To install and administer aLAN integration:

1. Install the LAN circuit card in the Intuity AUDIX.

2. Follow the proceduresin Administering the Avaya Intuity for
LAN Integration with DEFINITY ECS.

3. Continue with Administering the Avaya Intuity Voice Ports
(page 161).
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Administering the Avaya Intuity Voice Ports

Administer the Avaya Intuity system voice ports for the switch as you
would with anew installation. See the installation book for the customer’s
switch and Administering Channels for more information.

When you administer the voice ports, do one of the following:

m |f the customer wants to administer automated attendants on
the Avaya Intuity system before activating the system, create
anew Avaya Intuity hunt group, with a new extension
number, and assign the voice ports to this hunt group.

Note:

After administering and testing the automated attendant and
completing the data transfer, you must assign the AUDIX
Voice Power extension to the Avaya Intuity hunt group.

m |f the customer wants to administer automated attendants
after the migration is complete, administer the automated
attendants, and then create a new Avaya Intuity hunt group.

Backing Up the AUDIX Voice Power Data

There are two ways to back up the AUDIX Voice Power data:
m  Using the Backup Software (page 162)

Use this method if you have a diskette labeled “AUDIX Voice
Power Backup Software R1.0 for Intuity AUDIX Migration”.

m  Backing Up from the Command Line (page 164)

Use this method if there is no backup software diskette. The
backup is taken using software previously loaded on the system.

Both methods require that you provide a blank diskette to store the
backup data.
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Using the Backup Software

Use this procedure to back up AUDIX Voice Power dataif you have the
backup software.

To back up the data:

1

Label the blank disketteas"AUDIX Voice Power migration data’
and add the current date.

Log intothe AUDIX Voice Power system asroot.
The system displays the command line.

Insert the diskette labeled “ AUDIX Voice Power Backup
Software R1.0 for Intuity AUDIX Migration”. This disketteis
shipped with the other Intuity AUDIX software.

Enter installpkg
The system displays the following message:

Confirm

Pl ease indicate the installation nmediumyou
intend to use.

Strike “C’ to install from CARTRI DGE TAPE
or “F'" to install from FLOPPY DI SKETTE.

Strike ESC to stop.
Enter F

The system displays the following message:

Confirm
Pl ease insert the floppy disk.

If the programinstallation requires nore
t han one fl oppy

di sk, be sure to insert the disks in the
pr oper order,

starting with di sk nunber 1.

After the first floppy disk, instructions
will be provided for inserting the remaining
floppy disks.

Stri ke ENTER when ready
or ESC to stop.
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6. PressENTER.
The system displays the following message:

Installation in progress — do not renove the
floppy disk.

Moving files to proper directories...
Successfully installed files.

You may now renove the floppy disk.

The installation of the AUDI X Voi ce Power
Backup Software R1.0 for Intuity AUDI X
M gration is now conpl ete.

7. Remove the diskette containing the backup software and insert
the blank diskette.

8. Enter avpbackup
The system displays the following message:
Press ENTER when you have inserted the
floppy to format and put the backup on, or
press g to quit.

9. PressENTER.
The system displays the following message:

Formatting the floppy.
Successfully formatted the fl oppy.

Witing the data to the fl oppy.

/ usr/ virdb/ pkgl i st
[ usr/ vrdb/ pwdb

Successfully backed up AUDI X Voi ce Power
R2.1.1 data.

Renmove and | abel the backup floppy then
continue with the migration.

10. Goto the Intuity AUDIX system.
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Backing Up from the Command Line

To back up the AUDIX Voice Power data without the software diskette:

1

Label the blank diskette as"AUDIX Voice Power migration data’
and add the current date.

Log intothe AUDIX Voice Power system asroot.
The system displays the UNIX prompt.

Do one of the following:

m |If your disk is formatted, go to Step 4.

m |If your disk is unformatted, enter the following at the UNIX
prompt:

for mat /dev/r dsk/fO3nt

Determine the AUDIX Voice Power release number, and then
enter one of the following commands, depending on the release
from which you are migrating:

m |If you are migrating from Release 3, enter:

favp/bin/util/sub_dump > /usr/vmdb/pwdb
find /usr/vmdb -print | cpio -ocvBud > /dev/rdsk/fO

m If you are migrating from Release 2.0, 2.1, or 2.1.1, enter:

find /usr/vmdb /usr/ocdb -print | cpio -ocvBud >
/dev/rdsk/fO

The system backs up the subscriber information from the AUDIX
Voice Power system onto the diskette.

Wait for the light on the diskette drive on the AUDIX Voice
Power system to go out.

Remove the diskette from the drive.

Go to the Intuity AUDIX system.
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Preadministering the Avaya Intuity System

Before you transfer data from the AUDIX Voice Power system to the
Avaya Intuity system, you must ensure that the Avaya Intuity system is
administered to match the AUDIX Voice Power system for the following:

m  Extension length
m  Range of extensions

m  Outcaling

Preadministering the Extension Length

To preadminster the Avaya Intuity extension length:

1

Log into the Avaya Intuity system using cr aft.
The system displays the Avaya Intuity Main Menu (page 175).
From the Avaya Intuity main menu, select

Switch Interface Adm nistration
DCl U Interface Adm nistration

The system displays the DCIU Interface Administration Screen
(page 176).

Determine whether the Ext ensi on Lengt h: field on the
DCIU Interface Administration screen on the Intuity AUDIX
system and the Maxi num Ext ensi on Lengt h: field onthe
AUDIX Voice Power System Administration screen are the same.

If the extension lengths match, press F6 (Cancel) and go to Step
6.

If the extension lengths do not match, pressthe TAB key to move
the cursor to the Ext ensi on Lengt h field. Enter the
extension length shown on the AUDIX Voice Power system.

Press F3 (Save) to save the extension length change.

The system displays the Update DCIU Output screen with the
following message:

Updat e Successf ul

Press F6 (Cancel) to return to the DCIU Interface Administration
Screen (page 176).

Restart the voice system.
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8. PressF6 (Cancel) to return to the Avaya Intuity Main Menu

(page 175).

Preadministering the Range of Extensions

To preadminster the Avaya Intuity range of extensions:

1. Fromthe Avaya Intuity Main Menu (page 175), select AUDI X

Admi ni stration
The system displays the AUDIX Command Prompt screen.

Enter change machine

Note:
Since you do not enter a machine name, the system
automatically selects the local machine.

The system displays the Machine Profile Screen (page 177).

Verify thatthe Start Ext. and End Ext. fieldscontaina
number of digits that is equal to the extension length. If the
Start Ext. and End Ext. fieldsdo not have the correct
number of digits, type the correct number of Osinthe St art
Ext . field and the correct number of 9sinthe End Ext . field.

For example, if the extension length is5,the Start Ext.
column should contain five Os (for example, 00000) and the End
Ext . column should contain five 9s (for example, 99999).

Press F3 (Enter) to save the new start and end extensions.
The system displays the following message:
command successfully conpl et ed

The cursor returns to the command line.

Preadministering Outcalling

To preadminster the Avaya Intuity outcalling fields:

1. Enterchsyo

The system displays the System-Parameters Outcalling Screen
(page 178).

Press the TAB key to move the cursor tothe Qut cal | i ng
Acti ve? fidd.
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3.

4,

Do the following:

m |If thisfield containsay, goto Step 5.

m If thisfield does not contain ay, enter y
Press F3 (Save).

The system displays the following message:
command successfully conpl et ed
The cursor returns to the command line.
Enter exit

The system displays the Avaya Intuity Main Menu (page 175).

Running the Data Transfer

Run the data transfer to move AUDIX Voice Power subscriber data to the
Avaya Intuity system. Thetime it takes for the transfer of datavaries,
depending on the number of subscribers whose datais being transferred.

To run the data transfer:

1

From the Avaya Intuity Main Menu (page 175), select:

M grations

The system displays the Migration Menu (page 179).
Enter 2
The system displays the following message:

Mgrating to Intuity AUDI X R5.0
Press Enter to conti nue.

Press ENTER.

The system displays the Migration From AV P Menu (page 180).
Insert the AV P backup diskette into the diskette drive.

Enter 1

The system displays the following message:

s () [ 0]
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6.

10.

Enter the default class of service number for each subscriber.
The system displays the following message:
Switch Number () [ O]

Enter the host switch number as defined on the Intuity AUDIX
DCIU Interface Administration screen (page 181).

The system displays the following message:
Community ID() [ 1] : 1

Enter the default community 1D (community sending restrictions)
for the migrated subscribers.

The system displays the following message:
Software Release (2.02.12.1.13.0) [ 2.0]

Enter the rel ease number for the customer’s AUDI X Voice Power
system.

The system displays the following message:
default subscriber password () [ 1]:

Enter the default password.

A cAuTION:
Use a default password such as "1" or the migration may
fail. This password is shorter than the standard
password, so subscribers are forced to change their
password at their first login. The password also meets
security guidelines.

Default passwords schemes that cannot be used include

repeated digits ("1111") or consecutive digits ("1234").
These restrictions reduce toll fraud.

The system displays the following message:

Pl ease re-enter password.
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11

12.

13.

14.

15.

Reenter the default password.
The system displays the following message:

VWhat format is used for subscri ber nanes on
the AVP backup disk?

1) last nane first
2) first nane first
enter a nunber: (1 2)[ 1 ]:

Enter the number corresponding to the customer’s AUDIX Voice
Power subscriber-naming format.

The system displays the following message.

Are these values correct? (y n) [ n]
Entery

The system displays the following message:

Insert the floppy disk with the AUDI X Voi ce
Power backup on it.

Press ENTER when the floppy is inserted.
Press enter to continue...

Press ENTER.
The system retrieves the data and displays the following message:

M gration Conpl eted. Check Error Log (Option
2) for errors.

Press enter to continue ...
Press ENTER.

The system displays the Migration From AV P Menu (page 180).
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Checking the Log File

Check thelog file to read any additional error messages that may have
appeared during the datatransfer and to determine how many of the
subscribers were transferred. This procedure also includes connecting a
printer so that you can retain the list of subscribersthat did not migrate.

1

From the Migration From AVP Menu (page 180), select 2
The system displaysthe Log File.

To verify that all data transferred, scroll through the file by
pressing ENTER.

Make note of the telephone numbers that begin each log file
record and the associated error codes.

Note:

If the log file contains an error, check the Common Migration
Error Codes for the AUDIX Voice Power Migration (page 170)
table for description of the problem. For a complete list and
description of each code, see Migration Error Codes. For a list
and description of the field names, go to Migration Field

Descriptions.

Table: Common Migration Error Codes for the AUDIX Voice Power Migration

Code Description
6 Bad data. Values are outside the permitted range.
61 Extension lengths for the AUDIX Voice Power system
and the Avaya Intuity system do not match.
1023 A vaueis out of range.
1025 The extension already existsin the Avaya Intuity
system.
bad field Quotation marks appear in a subscriber’s data.
Note:
To exit the log file before you reach the end, enter q at the colon
().
4. PressENTER twice.
The system displays the Migration From AV P Menu (page 180).
5. Enter 3 to exit the Migration from AVP menu.

The system displays the Migration Menu (page 179).
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6.

10.

Connect any of the following printersto your Avaya Intuity
system terminal using the appropriate port for your parallel or
serial printer:

m  AT&T 570 series of terminals
m AT&T593
m AT&T 595

= NCR 6417

Note:

If you connect a serial printer to the DTE connection on a 715
terminal, you must use a null modem cable between the
terminal and the printer.

From the Migration Menu (page 179), select 2

The system displays the Migration From AV P Menu (page 180).
Select 2

The system displaysthe log file.

Press ENTER repeatedly until the system displays the following
message:

To print the logfile, type p else press
[enter] to continue.

Enter p

m If aprinter isactive, the system displays the following
message:

request idis Ipl-9 (1 file)

Log file sent to printer. Press [enter]
to continue

m If no printer is active, the system displays the following
message:

There is no default destination printer
set. Cannot print the logfile.

Press [enter] to continue.

Note:
Administer the printer using the Printer Administration menu.
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11. Determine whether to proceed with the migration:

m |f thereare 10% or fewer errors, you must manually enter any
missing subscribers. See Adding, Changing, and Removing
Subscribers for more information.

After entering any missing subscribers, start the voice
system, then go to Verifying the Data Transfer (page 172).

m |f there are more than 10% errors, call the Remote
Maintenance Center.

Verifying the Data Transfer

You must now verify that the subscriber data has transferred successfully.
Check the following:

m  List of subscribers
m  Two class of service numbers

m  Five subscriber extensions that are well-spaced throughout
the range of subscribers you transferred.

Checking the List of Subscribers

To check the list of subscribers:
1. From the Avaya Intuity main menu select:
AUDI X Admi ni stration
The system displays the AUDIX Command Prompt screen.
2. Enter li mefeda

The system displays the Feature Daily Traffic Screen (page 184).
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3.

4.

Determine whether the number of subscribersis within 90% of
the number of local subscribers on the AUDIX Voice Power
system.

m If it ismorethan 90%, enter the missing subscribers. See
Adding, Changing, and Removing Subscribers for more
information.

m |f the number isless than 90%, call the Remote Maintenance
Center.

Press F1 (Cancel) to return to the AUDIX Administration screen.

Checking Class of Service Numbers

To check the class of service numbers;

1

Enter di cos cos-number where cos-number is the class of
service.

The system displays the Class of Service Screen, Page 1.

Verify that al of the data on the screen is correct.

Press F7 (Nextpage).

The system display the Class of Service Screen, Page 2.

Verify that al of the data on the screen is correct. If the datais
incorrect, you may need to rerun the data transfer.

See check theloqg file for further information.

Return to Step 1 and use another class of service number.

Press F1 (Cancel) to return to the command line.

Checking Subscriber Extensions

To check the subscriber extensions;

1

Enter di su extension where extension is the subscriber
extension.

The system displays the Subscriber Screen, Page 1.
Verify that al of the data on the screen is correct.
Press F7 (Nextpage).

The system displays the Subscriber Class-of-Service screen.
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4. Verify that all of the data on the screen is correct.
5. Returnto Step 1 until you have checked four other subscribers.
6. PressF1 (Cancel) to return to the command line.
The system displays the following message:
command successfully conpl et ed
7. Enter exit

The system displays the Avaya Intuity Main Menu (page 175).
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ARIA Administration

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
MM Auto-Attendant Administration

Networking Administration
Software Management

Switch Interface Administration
System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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DCIU Interface Administration Screen

DCIU Interface Administration

Switch Link Type
Extension Length

. DCIU
: B

Host Switch Number: n@
AUDIX Number

Switch
Number

o

AUDIX Port
Logical
Channel

Switch
Port

Country
Switch Release :

HOST SWITCH LINK ASSIGNMENTS

AUDIX Port
Logical
Channel

Switch
Number

: UNITED STATES
DEFINITY

Switch

Port
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Machine Profile Screen

AUDIX Active Alarms: MmwA Logins: 4
display machine Page 1 of 2

MACHINE PROFILE

Machine Name: local Type: local Location: local
Voiced Name? n Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RANGES
Prefix Start Ext. End Ext. Warnings
00600 99999

DWW N U EWwhN —

—_

enter command: display machine
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System-Parameters Outcalling Screen

lzmyd Active Alarms: MmwA Logins: S
change system-parameters outcalling Page 1 of 1

SYSTEM-PARAMETERS OUTCALLING
Outcalling Actiuve? n
Start Time End Time Interual Maximum Simultaneous

(hh:mm) (hh:mm) (hh:mm) Ports
00:00 23:959 00:15 1

—_

Initial Delay (mins): B _
Maximum Number Digits: 29

w

enter command: change system-parameters outcalling
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Migration Menu

==== Migration to Intuity AUDIX RS (mig package version = 5.8-12) ====

1) Transfer data from AUDIX Ri

2) Transfer data from AUDIX Voice Power

3) Transfer data from AUP Lodging to Intuity Lodging
4) Transfer data from DEFINITY AUDIX

5) Remoue Uoiced Names

6) Exit

Select option () [ 1 ]
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Migration From AVP Menu

==== Migration From AUP ====
1) Migrate

2) Display Error File

3) Logout

Select option () [ 1 1 :
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DCIU Interface Administration screen

DCIU Interface Administration

Switch
Number

o

Switch Link Type
Extension Length
Host Switch Number: n@
AUDIX Number

AUDIX Port
Logical
Channel

. DCIU
: B

Switch
Port

Country
Switch Release :

HOST SWITCH LINK ASSIGNMENTS
AUDIX Port

Switch
Number

: UNITED STATES
DEFINITY

Logical
Channel

Switch

Port
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Log file
fusr/undb/pudb
Shamim Pirzada 3477 1 0 extension 300 nll
"Shamim Pirzada " "ecustom™ "n” "5339" A\ "call-answer™ "n" "fifo" "fifo" "n
o “unfda” "9 "300" "120 "32" "8" "25" M T2007 "3@@ b "@' “extension” 10"
107 18T 1B NN AN 1T AN AMVALY T AN "n” Y"hone” TB800 AR

SRORU AL AN AN AN AL AL AN AL \\ AR \\ AR ORY NN \\ ALY
AR N O T L T A - L S
: error 1023 at field 3 code h2

SRR AL AN AL AL AL AL AR AL ALV A \\ AR ORY NN \\ ALY
A T L TS T S O T S
: error 10823 at field 3 code 42

R T S A T A TR A U S S \\ ASURA UL TR AR Y \\ ALY
A T L TS T S O T S
: error 10823 at field 3 code 42

Sandra Oliver 3445 1 0 extension 1500 v11

"exten310n

Svustem Administrator 1111 1 @ extension 1500 v 1 1
"System Administrator™ “custom™ “n 5339 A\ "call- answer "n"
uo” “unfda’ "5 300" "120" "32" ° 8 25 M T2007 15@@ g
107 18T 1B NN AN 1T AN AMVAY T AN "n” Yhone”

“extension”

other sys admin 1234 1 0 extension 1500 v 1 1
“"other sys admin " "ecustom™ "n” "5339" A\ "call- answer “n"
o “unfda” "9 "300" "120 "32" "8" "25" M T2007 15@@ g
107 18T T1BT AN AN 1T AN AMUAY T AN " Yhone”

MUY NV AL AN

‘fifo" "fifo"™ “n
"1@"
AL

MUOA ALY \\ \

“fifo” "fifo” "n
19"
“1236 7 N\ 'n”

MUY ANV AY ALY
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Avaya Intuity Main Menu

|

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Sysadm Administration

Migrations

Networking Administration
Software Management

Switch Interface Administration
TCP/IP Administration
U
U

nix Management
oice System Administration
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Feature Daily Traffic Screen

stclel Active Alarms: A Logins: 1
list measurements feature da .
FEATURE DAILY TRAFFIC
Date : B85/12/99 Ending Time : 22:55

Maximum Auerage Uoice Ports in Use: 0.0
Maximum Auerage IMAPI Sessions in Use: 0.0

SUBSCRIBERS
Local: 62 Remote: O Non Administered Remote: O

UOICE MAIL

Successful Logins, External:0 Internal:@ Client Logins:0

Failed Logins, External:0 Internal:0 Client Logins:0

Session Usage (Seconds) 10 Session Usage:0
CALL ANSWER

Completed Calls, External:0 Internal:® Network:0

Uoice Components, External:0 Internal:@ Network:0

FAX Components, External:0 Internal:@ Network :0

Abandoned Calls, External:0 Internal :B Network:08

Session Usage: _

enter command: list measurements feature day
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Class-of-Service Screen, Page 1

change cos 3 Page 1 of 2
CLASS OF SERVICE

Name: class03 COS Number: 3 Modified? y
Addressing Format: extension

Login Announcement Set: System
System Multilingual is OFF Call Answer Primary Annc. Set: System
Call Answer Language Choice? n Call Answer Secondary Annc. Set: System

PERMISSIONS
Type: call-answer Announcement Control? n Qutcalling? n
Priority Messages? n Broadcast: none IMAPI Access? n
IMAPI Message Transfer? n Fax Creation? n Trusted Seruer Access? n

Command aborted

enter command: change cos 3
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Class-of-Service Screen, Page 2

End of Message Warning Time (seconds): 0

enter command: display cos 1

INCOMING MAILBOX Order: fifo Category Order:

Retention Times (days), New: 10 0ld: 10 Unopened:
OUTGOING MAILBOX Order: fifo Category Order:
Retention Times(days),File Cab: 10 Delivered/Nondeliuverable:

Uoice Mail Message (seconds), Maximum Length: 120 Minimum Needed:
Call Answer Message (seconds), Maximum Length: 120 Minimum Needed:

Maximum Mailing Lists: 20 Total Entries in all Lists:
Mailbox Size (seconds), Maximum: 800 Minimum Guarantee:

AUDIX Active Alarms: MmwA Logins: 5
display cos 1 Page 2 of 2
CLASS OF SERVICE

nuo
10

funda

4o
16

200
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Subscriber Screen, Page 1

STTO3 Active Alarms: mwA Logins: 4
display subscriber 22004

SUBSCRIBER
Name: John Locked? n
Extension: 22004 Password:
COS: def Miscellaneous:
Switch Number: 1 Couering Extension:
Community ID: 1 Broadcast Mailbox? n

Secondary Ext:

enter command: display subscriber 22004
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Subscriber Class-Of-Service Parameters Screen

SUBSCRIBER CLASS OF SERVICE PRRRAMETERS
Addressing Format: extension Login Announcement Set: System
Name: Robert Smith Locked? n
SystemeMultilingual is OFF Call Answer Primary Annc. Set: System
C0S: classB0 Miscellaneous 1:
SCall Answer Language Choice? n Call Answer Secondary Annc. Set: System
Community ID: 1

Miscellaneous 3:
Secondary

PERMISSIONS
Type: call-ansuer

Announcement Control? n Outcalling?

n
P iority Messages? n Broadcast: none IMAPI Access? n
EIMAPI Hessage Transfer? n Fax Creation? n Trusted Server Access? n
INCOMING MAILBOX Order: fifo Category Order: nuo
Retention Times (days), New: 10 O0ld: 18 Unopened: 18
QUTGOING MAILBOX Order: fifo Category Order: unfda
Retention Times(days), File Cab: 10 Delivered/Nondeliverable: 5
Uoice Mail Message (seconds), Maximum Length: 3080 Minimum Needed: 32
Call Answer Message (seconds), Maximum Length: 120 IMinimum Needed: 8
End of HMessage Warning Time (seconds):
enter commMaximum Mailing Lists: 25 12 Total Entries in all Lists: 250

Mailbox Size (seconds), Maximum: 1200 Minimum Guarantee:

Removing the Migration Software

Once the migration is complete and the data transfer is verified, remove

the migration software to preserve disk space.
To remove the migration software:
1. Start at the Avaya Intuity Main Menu and select:

Sof t war e Managenent
Sof t war e Renoval

The system displays the Basic Software Removal Screen.

package:

[ ] mg--
Press ENTER to select the package for removal.

Use the UP or DOWN arrows to move the cursor to the following

Intuity AUDI X M gration Software

Press the DOWN arrow until the cursor highlights Submit.
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5. PressENTER.
The system displays the following message:

The foll owi ng packages have been identified
for renpval. Select [Continue] to renove the
i sted packages.

mg -- Intuity AUDI X M gration Software
6. Pressthe down arrow until the cursor highlights Cont i nue.
7. PresseENTER.

The system removes the migration package and displays the
following messages:

Renoval conpl eted successfully
Press [Enter] to conti nue.

8. PressENTER.
9. Press F6 (Cancel) to exit the Software Removal screen.

The system displays the Avaya Intuity main menu.

Note:
The main menu displays the Migration option until you log off and
then back on.

10. Clickthe BACK buttoninyour browser to return to the procedure
checklist.

Administering the Automated Attendants

If you administered the Avaya Intuity system hunt group so that the
customer could administer and test automated attendants before activating
the system, the customer (or you, if contracted to do so) should administer
the automated attendants.

To administer automated attendants, do the following:
m  Record al greetings for attendant mailboxes.
m  Veify that attendant menus are compl ete.

m  Maketest calsto the Avaya Intuity system to verify that the
attendants are administered correctly.

See Automated Attendant and Bulletin Board for more information.
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Administering for the Switch

To complete the migration, you must remove the Digital Communications
Protocol (DCP) connection on the AUDIX Voice Power and create the
Avaya Intuity hunt group. Follow these steps:

Task

Reference

1. If you are migrating from
AUDIX Voice Power R2.1.1 or
R3, remove the DCP Connection
to the AUDIX Voice Power
system.

AUDIX Voice Power R2.1.1
Switch Notes for System 75 or
AUDIX Voice Power R3
Switch Integration to

System 75

2. Remove the DCP station and
extension that connectsto the
AUDIX Voice Power system.

AUDIX Voice Power R2.1.1
Switch Notes for System 75 or
AUDIX Voice Power R3
Switch Integration to

System 75

3. Create an Avaya I ntuity hunt
group. Use the old DCP
extension, if any.

Note: Use the same extension for
the Avaya Intuity hunt group as was
used for the Digital Communications
Protocol (DCP) extension for the
AUDIX Voice Power system.
subscribers can then use the same
telephone number to dial in to the
Avaya Intuity system as was used
with the AUDIX Voice Power system.
This also avoids subscriber coverage
path readministration.

» |ntegrating Your Intuity
System with a Switch

= For other manufacturer’s
switches, see the
appropriate integration
book

4, Assign Avayalntuity voice ports
to hunt group.

This compl etesthe connection of
the switch to the Avaya Intuity
system.

» |Integrating Your Intuity
System with a Switch

» For other manufacturer’s
switches, seethe
appropriate integration
book

5. Turn on the Avaya Intuity
machine and log on.

This puts the Intuity AUDIX
system into service for the test
stations.

Start the Voice System
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Migrating from MERLIN
LEGEND AUDIX Voice Power
(IS Il or IS 11I)

This checklist provides the steps required to migrate datafrom a
MERLIN LEGEND AUDIX Voice Power (IS 11 or IS11l) system to an
Avaya Intuity system.

The following AUDIX Voice Power rel eases can be migrated to the
Avaya Intuity system:

m Release2.0
m Release2.1
m Release2.1.1 (available also from Integrated Solutions I11)
m Release3
The tasks are grouped into these general areas.
m  Preparing for the migration (page 192)
m  Preparing the Avaya Intuity system (page 192)
m  Migrating the database (page 192)
m  Completing the migration (page 193)

Important:

Steps 1 through 9 can be completed before taking the MERLIN LEGEND
AUDIX Voice Power system out of service.
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Migration Checklist

To migrate froma MERLIN LEGEND AUDIX Voice Power (ISl or IS
[11) system to the Avaya Intuity system:

Description

Preparing for
the
migration

1. Gathering Materials and Information (page 193)
you need.

2. Verifying with the Customer (page 193) his
responsibility to make the administrative
changes required for the migration.

3. Recording the MERLIN LEGEND AUDIX
Voice Power (IS 11 or ISI11) Profile Information

(page 194).

Preparing
the Avaya
Intuity
system

4. Ingtalling the Migration Software (page 198).

5. Creating a Temporary Avaya Intuity Calling
Group (page 204).

6. Creating an Avaya Intuity Test Coverage Group
(page 204).

7. Assigning the Temporary Calling Group to the
Test Coverage Group (page 205) to the test
coverage group.

8. Cabling the Avaya Intuity Voice Ports
(page 205).

9. Preadministering the Avaya Intuity System
(page 206).

Migrating the
database

10. Backing Up the MERLIN LEGEND AUDIX
Voice Power (IS Il or ISI1I) Data (page 213).

11. Running the Data Transfer (page 216).

12. Checking the Log File (page 219).

13. Verifying the Transfer of Data (page 221).
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Description

Completing
the
migration

14. Removing the Migration Software (page 231).

15. Administering the Automated Attendants
(page 232).

16. Moving the Voice Port Cabling (page 233).

Note: This allows subscribers to continue dialing
the same telephone number on the Avaya Intuity
system to get their messages as they dialed on the
MERLIN LEGEND AUDIX Voice Power (IS Il or IS
[l) system. It also allows subscribers to get old
messages stored on the MERLIN LEGEND AUDIX
Voice Power (IS Il or IS Ill) system.

Gathering Materials and Information

You need the following items to successfully complete amigration from a

MERLIN LEGEND AUDIX Voice Power (IS 11 or ISI11) system to the
Avaya Intuity system:

m  Themost recent Intuity AUDIX R5 software CD-ROM

m MERLIN LEGEND AUDIX Voice Power backup software

diskette

m  Migration checklist

m A 3.5-inch 1.44-MB floppy disk

m  These additional documentation resources:

— This Avaya Intuity AUDIX documentation CD-ROM

— Theinstallation book for the customer’s switch

Verifying with the Customer

Verify that the customer understands the following:

m  Subscriber stationsonthe MERLIN LEGEND AUDIX Voice

Power (ISII or IS 1) system may vary in extension lengths.
However, the Intuity AUDIX allows one extension length.
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m  Subscriber names with suffixes such as Jr., Sr., I11, or Dr.

must be corrected after the transfer.

The MERLIN LEGEND AUDIX Voice Power system lists
subscriber’s first names first, while the Avaya I ntuity system
lists subscriber’s last names first. However, during the
database conversion, suffixes are treated as part of the name.
After the data transfer the suffix may appear out of proper
seguence when displayed on the Avaya Intuity system.

For example, a customer named "John W. Doe, Sr." would be
become "Sr. John W. Doe". The transfer process moves any
suffixes to the first position. The customer must manually
correct any names that have suffixes after the transfer.

Verify that the customer has:

Readministered the switch so that station extension lengths match
the proposed extension length on the Avaya I ntuity system.

If asubscriber’s extension length does not match the length
defined on the Avaya Intuity system, that subscriber’s data will
not migrate, nor can that subscriber be added to the system until
the extension length is changed.

Readministered each subscriber whose personal operator number
was.

— 0

The subscriber’s data does not migrate if the number is
incorrect.

an extension length that is different from that specified for the
Avaya Intuity system.

The subscriber cannot be added to the system until the
extension length matches the Intuity AUDIX extension
length.

Recording the MERLIN LEGEND AUDIX Voice Power
(IS 1l or IS 1ll) Profile Information

The Required Profile Information (page 195) table lists the information
you need from the MERLIN LEGEND AUDIX Voice Power (ISl or IS
[11) system before you begin the migration. If you do not have this
information, retrieve it from the MERLIN LEGEND AUDIX Voice
Power screens as described in procedures below.
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Record the information listed in the table below before you begin the
migration.

Table: Required Profile Information

Screen Information Needed Information
Display Installed Version of AUDIX
Applications \oice Power
System Parameter Maximum extension
Administration length of local

AUDIX Voice Power
Subscriber Format for subscriber
Administration names

You can find this information in one of two ways:

From the customer’s MERLIN LEGEND AUDIX Voice Power
planning worksheets

From the MERLIN LEGEND AUDIX Voice Power system
administration screens.

The proceduresin the next section list the steps for displaying the
AUDIX Voice Power administration screens. Follow each
procedure, then record the information in the Required Profile
Information (page 195) table.

Displaying the Installed Applications Screen

To displ
1

ay the version number:

Logintothe MERLIN LEGEND AUDIX Voice Power (IS 11 or
IS 111) machine as maint

Enter displaypkg
The system displays alist of software packages.

Make a note of the release number of the MERLIN LEGEND
AUDIX Voice Power (IS 11 or ISII1) Application Software.

Press F6 (Cancel) twice.

The system returns to the AUDIX Voice Power Administration
menu.
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Displaying the System Parameter Administration Screen

To display the maximum extension length:

1

Select:

AUDI X Voi ce Power
system Paraneter Admi nistration

The system displays the System Parameter Administration
screen.

Make a note of the value in the Maxi num Ext ensi on
Lengt h: field.

Press F6 (Cancel).

The system returns to the AUDIX Voice Power Administration
menul.

Displaying the Subscriber Administration Screen

To display the format for subscriber names:

1

Select:

Subscri ber Admi nistration

The system displays the Subscriber Administration screen.

Press F8 (Change Keys) to display the alternate set of function
keys.

Press F3 (Display Menu Options) to display the Options menu.
Select:
Di spl ay

Make a note of the subscriber name format. Note whether the
names are listed with first name first, first name last, or in either
way. If both methods are used, determine which is used most
frequently.

Press F6 (Cancel).

The system returns to the AUDIX Voice Power Administration
menu.

Return to the procedure checklist.
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System Parameter Administration Screen

System Parameter Administration

System Operator Extension:
Pause for Touch Tone Input: T sec
Maximum Extension Length: 4
Transfer to Subscribers Only?: Yes
System Mode of Addressing: Extension
Haximum Message Length: 120 sec
General Mailbox Owner Extension:
Enable General Mailbox for Call Answer?: No
Allow Uoice Mail/Call Answer Transfers?: Yes

Automated Attendant Parameters
Touch-tone Gate Actiue?: Day: No Night: No
Automated Attendant Timeout Action: Day: Transfer Night: Transfer
Automated Attendant Menu Plays: 2
Fax Transfer Number:
Present Options Before Leauing Message?: Yes
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subscriber Administration Screen

Subscriber Administration

Name Addressing Identifier:
TT Equivalent of Name Addressing Identifier:
Mode of Addressing: Extension

Custom Class of Seruice Parameters
Does the Subscriber Haue Switch Call Couerage?: Yes
If No Call Couerage, Enter Maximum Rings: _
Couverage Seruice: Call Ansuer
Qutcalling Allowed?: Yes

Personal Operator: I

Class of Seruvice:

Extension
Name:
Password:

Mailbox Size: min

Comments:

I ‘

Installing the Migration Software

To load migration software onto the Avaya Intuity system:

1
2.

Log on to the system using the craft login.

Insert the most recent Intuity AUDIX R5 software CD-ROM in
the Avaya Intuity system’s CD-ROM drive.

Start at the Avaya Intuity Main Menu (page 201) and select:

Sof t war e Managenent
Software Installation
CD

The system displays the Software Install Screen, Page 1
(page 203).

Note:
If you did not complete the backup, the system displays the
Backup Warning Screen (page 202).

Press the DOWN ARROW key until the cursor highlights the
following entry inthe Appl i cati ons Sof t ware Group:

[ ] mg -- Intuity AUDIX Migration Software

Note:
You may need to advance several screens.
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5. PressENTER.
The system displays the line in the following manner:
[X] mig -- Intuity AUDIX Migration Software

6. Pressthe down arrow until the cursor highlights the following
message:

I nstall sel ected packages

Note:
You will scroll through several screens.

7. PressENTER.

The system displays the Software Install Confirmation
(page 204).

Note:
You may need to advance several screens.

8. Pressthe down arrow until the cursor highlights PROCEED.
9. PressENTER.

The system installs the package then displays the following
message:

Do you have nore nedia fromwhich to install
nore software?

10. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system displays the following message:
Do you have hardware to install?

11. Pressthe down arrow until the cursor highlights n and press
ENTER.

The system automatically reboots.

12. Removethe Intuity AUDIX R5 software CD-ROM from the
CD-ROM drive.
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13. When the system hasrestarted, log in to the Avaya Intuity system
using craft.

Note:

The system will not display the Migration menu option on the
Avaya Intuity main menu until you log back in to the system.

14. Clickthe BACK buttonin your browser to return to the procedure
checklist.
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Avaya Intuity Main Menu

INTUITY (TH) Main Menu

ARIA Administration

ASG Security Administration
AUDIX Administration
Customer/Services Administration
Feature Options

Internet Messaging Administration
MM Auto-Attendant Administration

Networking Administration
Software Management

Switch Interface Administration
System Upgrade

TCP/IP Administration

Unix Management

Uoice System Administration
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Backup Warning Screen

A successful backup has not been conpleted in the past 2 hours. In the
unlikely event of a catastrophic failure during this upgrade procedure, a
full system backup may be the only nethod of recovering the custoner’s
data. Doing a full system backup is H GHLY recommended.

Do you want to continue with the upgrade anyway?

() Yes, continue this operation w thout full system backup

(*) No, quit this operation in order to conplete full system backup

Cont i nue

Hel p
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Software Install Screen, Page 1

Lucent Technol ogi es I NTUI TY/ AUDI X - Software Install (pl of X)

*** SOFTWARE | NSTALL* **

These install ed packages need to be updated. Below is a list of versions
of software on the install nmedia that will be updated

You may need to press SPACEBAR in order to see nore package sel ections
and see the action itens.
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Software Install Confirmation

SOFTWARE | NSTALLATI ON

You sel ected the foll owi ng packages fromthe CD:

*mg -- Est. Installation Time: 5 minutes

Total Estimated Installation time is O hours and 5 m nutes.

PROCEED
Hel p

Back to selection form
Back to main nmenu

Creating a Temporary Avaya Intuity Calling Group

Create atemporary Avaya Intuity system calling group. This allows you
or the customer to:

m  Readminister and test automated attendants on the Avaya Intuity
system prior to completing the migration.

m  Usethiscalling group (and its ports) for the MERLIN LEGEND
AUDIX Voice Power (IS 11 or IS I11) system for a short period
after the migration. During this period subscribers can access
their old messages.

Thistemporary calling group should use two voice ports that are removed
from the calling group on the MERLIN LEGEND AUDIX Voice Power
(ISt or ISIII).

See Intuity Messaging Solutions Integration with MERLIN LEGEND
Communications System for more information.

Creating an Avaya Intuity Test Coverage Group

Decide with the customer whether the customer wants to test any
automated attendants that are readministered on the Avaya I ntuity system.
If s0, create atest coverage group with two stations.
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See Intuity Messaging Solutions Integration with MERLIN LEGEND
Communications System for more information.

Assigning the Temporary Calling Group to the Test
Coverage Group

Assign the temporary Avaya Intuity system calling group to the test
coverage group so that calls move to the Avaya I ntuity system.

See Intuity Messaging Solutions Integration with MERLIN LEGEND
Communications System for more information.

Cabling the Avaya Intuity Voice Ports

The Cabling Task (page 205) table lists the tasks for connecting two
Avaya Intuity system voice ports to the switch. See the installation book
for the customer’s switch and the installation book for your platform for
more information.

Table: Cabling Task

Task Reference

1. Disconnect the two voice port cablesonthe MERLIN | AUDIX Voice Power R2.1.1

LEGEND AUDIX Voice Power (IS1I or ISII1) Installation and Maintenance Guide
machine and connect them to the Avaya Intuity AUDI X \oice Power Hardware
machine. Installation

Thisalowsyou to test the Avaya Intuity automated The appropriate IS 11 or IS 11
attendants using the voice ports from the MERLIN installation and maintenance book

LEGEND AUDIX Voice Power (IS 11 or IS1I1).

Note: The cables that you disconnect should be attached | 1ntuity Mi ng Solutions
to the ports on the switch that you moved to the Avaya Integration with MERLIN LEGEND
Intuity system calling group. Communications System
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Preadministering the Avaya Intuity System

Before you transfer data from the MERLIN LEGEND AUDIX Voice
Power (ISI1 or IS I11) system to the Avaya Intuity system, you must
ensure that the Avaya Intuity system is administered to match the
MERLIN LEGEND AUDIX Voice Power system for the following
information:

Extension length
Range of extensions
Outcalling

Transfer type

Covering extension

Preadministering the Extension Length

To preadminister the extension length:

1
2.

Log in to the Avaya Intuity system as craft

From the Avaya Intuity main menu, select the Switch Interface
Administration menu option.

The system displays the Switch Interface Administration screen.

Verify the Ext ensi on Lengt h: field.

If the extension length matches the extension length on the
MERLIN LEGEND AUDIX Voice Power (IS1I or ISIII) system,
go to Step 5.

If the extension lengths do not match, press TAB to move the
cursor to the Ext ensi on Lengt h field, and enter the correct
extension length.

Press F3 (Save) to save the extension length change.
The system displays the following message:
Update successful

Once the change has been made, you must restart the Avaya
Intuity Voice System in order for the change to be completed.

Follow the steps in Restarting the Voice System.

The system returns to the Avaya I ntuity main menu.
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Preadministering the Range of Extensions

To preadminister the range of extensions:
1. From the Intuity AUDIX main menu, select:

AUDI X Admi ni stration
The system displays the AUDIX Command Prompt screen.

2. Enter change machine

The system displays the M achine Profile screen.

3. Veifythatthe Start Ext. and End Ext. fieldscontaina
number of digits that is equal to the extension length. If the
Start Ext. and End Ext. fieldsdo not have the correct
number of digits, type the correct number of Osinthe St art
Ext . field and the correct number of 9sinthe End Ext . field.

For example, if the extension length is5,the Start Ext.
column should contain five Os (for example, 00000) and the End
Ext . column should contain five 9s (for example, 99999).

4. PressF3 (Save).
The system displays the following message:

command successfully conpl et ed

Preadministering Outcalling

To preadminister the Intuity AUDIX outcalling fields:
1. Atthecommand line, typech sy o

The system displays the System-Parameters Outcalling screen.

2. EnteryintheQutcal li ng Active? fied.
3. PressF3 (Enter).
The system displays the following message:

successfully conpl et ed
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Preadministering the Transfer Type and Covering Extension

To preadminister the transfer type and covering extension:

1

At the AUDIX command prompt, type ch sy f

The system displays the System-Parameters Features screen, page
1.

Press F7 (Next Page) twice.

The system displays the System-Parameters Features screen, page
3.

Enter basicinthe Tr ansf er Type: field.

Enter the system-wide covering extension in the Cover i ng
Ext ensi on: field.

Note:
This is normally an operator or automated attendant extension.

Press F3 (Enter).

The system displays the following message:
successfully conpl et ed

Enter exit

The system displays the Avaya Intuity main menu.
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Switch Interface Administration Screen

1 Switch Interface Administration
Switch Type: MERLIN LEGEND
Extension Length: [

Enter an extension length of 3 or 4.

il HELP WMCHOICES W& SAVE WY B WS CANCEL W B ]
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Machine Profile Screen

AUDIX Active Alarms: MmwA Logins: 4
display machine Page 1 of 2

MACHINE PROFILE

Machine Name: local Type: local Location: local
Uoiced Name? n Extension Length: 5
Uoice ID: O Default Community: 1
ADDRESS RAMGES
Prefix Start Ext. End Ext. Warnings
0ooeoe 993999

QWO N U Wk —

—_

enter command: display machine
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System-Parameters Outcalling Screen

Lzmyd Active Alarms: MmwA Logins: 5

change system-parameters outcalling
SYSTEM-PARAMETERS OUTCALLING

Outcalling Actiue? n

Start Time End Time Interuval Maximum Simultaneous
(hh:mm) (hh:mm) (hh:mm) Ports

1: 00:80 23:39 0B:15 1

2: o i o

3:

Initial Delay (mins): 8 _
Maximum Number Digits: 29

enter command: change system-parameters outcalling
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System-Parameters Features Screen, Page 1

AUDIX Active Alarms: MmwA Logins:
Pae 1 of 4

SYSTEM-PARAMETERS FEATURES

LOG-IN PARAMETERS
Login Retries: 3 Consecutive Inualid Attempts: 1

System Guest Password: Minimum Password Length: 0

PASSWORD AGING LIMITS (DAYS)
Password Expiration Interval: 8 (0 for no password aging)
Minimum Age Before Changes: ©

Expiration Warning: @ (@ for no warning)

INPUT TIME LIMITS (SECONDS)
Normal: 6O Full Mailbox Timeout: 5 Wait (=W): 180
Between Digits at Auto-attendent or Standalone Menu: 3 (3-12)

DISCONNECT OPTIONS
Quick Silence Disconnect? n Silence Limit? 30 (5-30 seconds)

QD

change system-parameters features
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System-Parameters Features Screen, Page 3

AUDIX Active Alarms: MmwA Logins:
Pae 3 of 4

SYSTEM-PARAMETERS FEATURES

CALL TRANSFER OUT OF AUDIX
Transfer Type: none Transfer Restriction: subscribers

Couvering Extension:

ANNOUNCEMENT SETS
System: us-eng Administrative:

RESCHEDULING INCREMENTS FOR UNSUCCESSFUL MESSAGE DELIVERY

Incr 1: @ days @ hrs 3 mins Incr 2: @ days 8 hrs 15 mins
Incr 3: @ days B8 hrs 38 mins Incr 4: 8 days 1 hrs B8 mins
Incr 5: 8 days 2 hrs 8 mins Incr 6: @ days 6 hrs B8 mins
Incr 7t 1 days B0 hrs @ mins Incr 8: 2 days 8 hrs @ mins
Incr 9: 7T days B0 hrs @ mins Incr1i0: 14 days 8 hrs @ mins

QD

change system-parameters features

Backing Up the MERLIN LEGEND AUDIX Voice
Power (IS Il or IS IIl) Data

There are two ways to back up the MERLIN LEGEND AUDIX Voice
Power data:

m Using the Backup Software (page 214)

Use this method if you have a diskette containing the backup
software.

m  Backing Up from the Command Line (page 216)

Use this method if there is no backup software diskette. The
backup is taken using software previously loaded on the system.

Both methods require that you provide a blank diskette to store the
backup data.
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Using the Backup Software

Use this procedure to back up the MERLIN LEGEND AUDIX Voice
Power if you have the diskette labeled “ AUDIX Voice Power Backup
Software R1.0 for Intuity AUDIX Migration.”

1. Label the blank floppy diskette as"MERLIN LEGEND AUDIX
Voice Power (IS |1 or IS11I) migration data".
2. Onthe MERLIN LEGEND AUDIX Voice Power, select:
Techni ci an Mai nt enance
Ful | Screen UNI X
3. Insert the diskette labeled “AUDIX Voice Power Backup
Software R1.0 for Intuity AUDIX Migration”. This softwareis
shipped with the other Intuity AUDIX software.
4, Enter installpkg
The system displays the following message:
Confirm
Pl ease indicate the installation medium
you intend to use.
Strike “C’ to install from CARTRI DGE TAPE
or “F" to install from FLOPPY DI SKETTE.
Strike ESC to stop.
5. EnterF

The system displays the following message:

Confirm
Pl ease insert the floppy disk.

If the programinstallation requires nore
than one fl oppy

di sk, be sure to insert the disks in the
proper order,

starting with di sk nunber 1.

After the first floppy disk, instructions
will be provided for inserting the
remai ning fl oppy disks.

Stri ke ENTER when ready
or ESC to stop.
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6. PressENTER.
The system displays the following message:

Installation in progress — do not renove
the floppy disk.

Moving files to proper directories...
Successfully installed files.

You nmay now renove the floppy disk.

The installation of the AUDI X Voi ce Power
Backup Software R1.0 for Intuity AUDI X
M gration is now conpl ete.

7. Remove the diskette containing the backup software and insert
the blank diskette.

8. Enter avpbackup
The system displays the following message:

Press ENTER when you have inserted the
floppy to format and put the backup on,
or press q to quit.

9. PressENTER.
The system displays the following message:

Formatting the floppy.
Successfully formatted the fl oppy.

Witing the data to the fl oppy.

[ usr/ vmdb/ pkgl i st
[ usr/ vrdb/ pwdb

Successfully backed up AUDI X Voi ce Power
R2.1.1 data.

Renmove and | abel the backup floppy then
continue with the mgration.

Issue 3 215



Intuity Messaging Solutions Release 5.1 Migration Procedures

Backing Up from the Command Line

To back up the AUDIX Voice Power data without the software diskette:

1. Label the blank floppy diskette as"MERLIN LEGEND AUDIX
Voice Power (IS |1 or IS11I) migration data".

2. Onthe MERLIN LEGEND AUDIX Voice Power, select the
following menu options:

Techni ci an Mai nt enance
Ful |l Screen UNI X

3. Do one of the following:
m |If your disk isformatted, go to Step 4.

m If your disk is unformatted, enter the following at the UNIX
prompt:

format /dev/r dsk/fO3ht

4. Determinethe AUDIX Voice Power release number, and then
enter one of the following commands, depending on the release
from which you are migrating:

m If you are migrating from Release 3, enter:

favp/bin/util/sub_dump > /usr/vmdb/pwdb
find /usr/vmdb -print | cpio -ocvBud > /dev/rdsk/fO

m For Release 2.1 or Release 2.1.1:

find /usr/vmdb /usr/ocdb -print | cpio -ocvBud >
/dev/rdsk/fO

The system backs up the subscriber information from the
MERLIN LEGEND AUDIX Voice Power (ISI1 or IS1I1) system
onto the diskette.

5. Wait for the diskette drive light on the AUDIX Voice Power
system to go out.

6. Remove the diskette from the drive.

Running the Data Transfer

Run the data transfer to move MERLIN LEGEND AUDIX Voice Power
(IS or IS I11) subscriber datato the Avaya Intuity system. Thetimeit
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takes to transfer the data varies, depending on the number of subscribers
whose datais being transferred.

To run the data transfer:

1

From the Avaya Intuity main menu, select:
M gration

The system displays the Migration menu.
Enter 2

The system displays the following message:

Mgrating to Intuity AUDI X R5.0
Press Enter to conti nue...

Press ENTER.

The system displays the Migration From AV P menu.

Insert the AV P backup diskette into the diskette drive.

Enter 1

The system displays the following message:

Cos () [ 0]

Enter the default class of service number for each subscriber.
The system displays the following message:

Switch Nunmber () [ O]

Enter 1

The system displays the following message:

Comrunity ID () [ 0]

Enter the default community ID (for community sending
restrictions) for migrated subscribers and press ENTER.

The system displays the following message:
Software Release (2.02.12.1.13.0) [ 2.0]
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10.

11

12.

13.

14.

Enter the release number of the customer’'s MERLIN LEGEND
AUDIX Voice Power (IS 1l or ISI11) system and press ENTER.

The system displays the following message:
default subscriber password () [ 1]:

Enter the default password that subscribers on the Avaya Intuity
system first use to log on to the system. The customer system
administrator should give you this password.

A cauTion:
Use a default password such as "1" or the migration may
fail. This password is shorter than the standard
password, so subscribers are forced to change their
password at their first login. The password also meets
security guidelines.

Default passwords schemes that cannot be used include

repeated digits ("1111") or consecutive digits ("1234").
These restrictions reduce toll fraud.

PressENTER.

The system displays the following message:
Pl ease re-enter password.
Reenter the default password.

The system displays the following message:

What format is used for subscriber names on
the AVP backup disk?

1) last nanme first

2) first name first

enter a nunmber: (1 2)[ 1]:

Enter the number used in the customer’s MERLIN LEGEND
AUDIX Voice Power (IS 11 or IS 1) naming format and press
ENTER.

The system displays the following message:

Are these values correct? (y n) [ n]
Entery

The system displays the following message:

Insert the floppy disk with the AUDI X Voi ce
Power backup on it.

Press ENTER when the floppy is inserted.
Press enter to continue...
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15.

16.

PressENTER.
The system retrieves the data and displays the following message:

M gration Conpl eted. Check Error Log (Option
2) for errors.
Press enter to continue ...

Press ENTER twice.

The system returns to the Migration From AV P Menu (page 225).

Checking the Log File

Check the log file to read any additional error messages that may have
appeared during the data transfer and to determine how many of the
subscribers were transferred. This procedure also includes connecting a
printer so that you can retain the list of subscribersthat did not migrate.

To check the log file:

1

From the Migration From AVP Menu (page 225), select option 2,
Display Log File.

The system displaysthe Log File.

To verify that all data transferred, scroll through the file by
pressing ENTER.

Note the telephone numbers that begin each log file record and
the associated error codes.

Note:

If the log file contains an error, check the Common Migration
Error Codes (page 219) table for description of the problem. For a
complete list and description of each code, see Migration Log File
Error Codes. For a list and description of the field names, go to
Migration Field Descriptions.

Table: Common Migration Error Codes

Code Meaning

6 Bad data; Values are outside the permitted range.

42 Duplicate extension; extension is already in use.

61 Extension lengths of the MERLIN LEGEND AUDIX

Voice Power (IS 11 or IS 1) and the Avaya Intuity
system do not match.
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Table: Common Migration Error Codes

Code Meaning
1023 Valueis out of range.
1025 Extension already exists on the Avaya I ntuity system.

bad field Quotation marks appear in a subscriber’s data.

4.

Printing the Log File

Press ENTER twice.

The system returns to the Migration From AV P Menu (page 225).

Note:
To exit the log file before you reach the end, enter q at the colon

().

Type 3 and press ENTER.

The system displays the following message:
Press enter to continue.

Press ENTER.

The system returns to the Avaya I ntuity main menu.

To print the log file:

1

Connect a printer to your Avaya Intuity terminal using the
appropriate port for your parallel or seria printer.

You can connect any of the following printers:
m  AT&T 570 series of terminals
m AT&T 593
m AT&T 595

= NCR 6417

Note:

If you connect a serial printer to the DTE connection on a 715
terminal, you must use a null modem cable between the terminal
and the printer.
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2. From the Migration From AV P menu, select option 2

The system displays thelog file.

3. Attheend of thefile, pressENTER.

The system displays the following message:

To print the logfile, type p else press
[enter] to continue.

4. Enter P

a

If aprinter is active, the system displays the following
message:

request id is Ipl-9 (1 file)

Log file sent to printer. Press [enter]
to continue

Press ENTER to return to the Migration From AV P menu.

If no printer is active, the system displays the following
message:

There is no default destination printer
set. Cannot print the logfile.

Press [enter] to continue.

Administer the printer using the Printer Administration
menul.

Verifying the Transfer of Data

When the data transfer is complete, verify that the subscriber data was
transferred successfully. To verify the transfer of subscribers, check the

following:
|

List of subscribers
Two class of service numbers

Five subscriber extensions that are well-spaced throughout
the range of subscribers you transferred.
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Checking the List of Subscribers

To check the list of subscribers:

1. From the Avaya Intuity main menu select:

4,

AUDI X Admi ni stration
The system displays the AUDIX Command Prompt screen.
Typeli mefeda and press ENTER.

The system displays the Feature Daily Traffic screen.

Determine whether the number of subscribersis within 90% of
the number of local subscribers on the AUDIX Voice Power
system.

m If it ismorethan 90%, enter the missing subscribers. See
Adding, Changing, and Removing Subscribers for more
information.

m |f the number isless than 90%, call the Remote Maintenance
Center.

Press F1 (Cancel) to return to the command line.

Checking Class of Service Numbers

To check the class of service numbers:

1

Enter di cos cos-number where cos-number is the class of
service.

The system displays the Class of Service Screen, page 1
(page 228).

Verify that all of the data on the screen is correct.
Press F7 (Nextpage).

The system displays the Class of Service Screen, page 2
(page 229).

Verify that al of the data on the screen is correct. If the datais
incorrect, you may need to rerun the data transfer.

See check the log file for further information.

Return to Step 1 and use another class of service number.

Press F1 (Cancel) to return to the command line.
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Checking Subscriber Extensions

To check the subscriber extensions;

1. Enter di su extension where extension is the subscriber
extension.

The system displays the Subscriber Screen (page 230).
2. Verify that all of the data on the screen is correct.
3. Press F7 (Nextpage).

The system displays the Subscriber Class of Service Parameters
Screen (page 231).

4. Verify that all of the data on the screen is correct.
5. Returnto Step 1 until you have checked four other subscribers.
6. PressF1 (Cancel) to return to the command line.
The system displays the following message:
command successfully conpl eted
7. Enter exit

The system returns to the Avaya I ntuity main menu.
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Migration Menu

==== Migration to Intuity AUDIX RS (mig package version = 5.0-12) ====

1) Transfer data from AUDIX Ri

2) Transfer data from AUDIX Voice Power

3) Transfer data from AUP Lodging to Intuity Lodging
4) Transfer data from DEFINITY AUDIX

5) Remoue Voiced Names

6) Exit

Select option () [ 1 ]
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Mig

ration From AVP Menu

==== Migration From AUP ====
1) Migrate

2) Display Error File

3) Logout

Select option () [ 1 1] :
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Log File
fusr/umdb/puwdb
Shamim Pirzada 3477 1 0 extension 300 nll
“Shamim Pirzada " Tcustom™ "n” T9339" A\ "call-answer™ " “fifo” flfo" “n
o" "unfda" "5" "J@p” "120” "32" "8" "25" Ny "25@" "3@@ " "@' exten31on "10"
10T 18T TI0T NN AN T1TOAN AVAY T NN 'R Tnone” 0800 N 'n”

MYONVYAN ALY \\ AR \\ ALY \\ AU LR SRR AY \\ AL TR AY
A L O S O S T S O S U T . S
: error 1023 at field 3 code 42

Sustem Administrator 1111 10 extension 1500 vi1l1
"System ﬂdministrator custom b 5339 \\ “call- answer" “nt
“unfda” "5" "300" 128" "32" 8 25 A T200" 15@@. "

1@ 10T 10T NN AN TITOAN T MM TN ]
MYONVYAN ALY \\ AR \\ ALY \\ AU LR SRR AY \\ AL TR AY
A L O S O S T S O S U T . S

: error 1023 at field 3 code 42

NN NV OAY ALY \\ ALY \\ SR \\ SRR ONY ALY \\ ALY
NONRONNONROAY N NN T AN T YT
: error 1023 at field 3 code 42

Sandra 0liver 3445 1 0 extension 1500 y11

"exten310n
‘none

"extension”

other sys admin 1234 1 0 extension 1500 y 1 1
"other sys admin " "custom” "n” 5339 A\ "call- answer "n"
o" "unfda” "O" "300" "128" "32" "8" "25" N 72007 15@@ g
107 7107 T10T NN NN 1T NN MOANY TTT NN T Tnone”

MUY NYVAV AN

‘fifo” "fifo” "n

"1@"
"1111 A
MUUOAY AV A \\ \

"fifo" "fifo" "n
10"
“1236 7 N\ 'n”

MUY NYVAV AN
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Feature Daily Traffic Screen

stclel Active Alarms: A Logins: 1
list measurements feature da .
FEATURE DAILY TRAFFIC
Date : B85/12/99 Ending Time : 22:55

Maximum Auerage Uoice Ports in Use: 0.0
Maximum Auerage IMAPI Sessions in Use: 0.0

SUBSCRIBERS
Local: 62 Remote: O Non Administered Remote: O

UDICE MAIL

Successful Logins, External:0 Internal:@ Client Logins:0

Failed Logins, External:0 Internal:® Client Logins:0

Session Usage (Seconds) 10 Session Usage:0
CALL ANSWER

Completed Calls, External:0 Internal:0 Network:0

Uoice Components, External:0 Internal:0 Network:0

FAX Components, External:0 Internal:0 Network:0

Abandoned Calls, External:0 Internal :0 Network:0

: Session Usage: o | IR

enter command: list measurements feature day
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Class of Service Screen, page 1

change cos 3 Page 1 of 2
CLASS OF SERVICE

Name: class03 COS Number: 3 Modified? y
Addressing Format: extension

Login Announcement Set: System
System Multilingual is OFF Call Answer Primary Annc. Set: System
Call Answer Language Choice? n Call Answer Secondary Annc. Set: System

PERMISSIONS
Type: call-answer Announcement Control? n Qutcalling? n
Priority Messages? n Broadcast: none IMAPI Access? n
IMAPI Message Transfer? n Fax Creation? n Trusted Seruer Access? n

Command aborted

enter command: change cos 3
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Class of Service Screen, page 2

Uoice Mail Message (seconds),

enter command: display cos 1

INCOMING MAILBOX Order:
Retention Times (days), New:
OUTGOING MAILBOX Order:

Retention Times(days),File Cab:

Maximum Length:
Call Answer Message (seconds), Maximum Length:

Maximum Mailing Lists:
Mailbox Size (seconds), Maximum:

fifo

Category Order:
10 Old: 10 Unopened:
fifo Category Order:
10 Delivered/Nondeliverable:

End of Message Warning Time (seconds): 0

20 Total Entries in all Lists:
800 Minimum Guarantee:

120 Minimum Needed:
120 Minimum Needed:

AUDIX Active Alarms: MmwA Logins: 5
display cos 1 Page 2 of 2
CLASS OF SERVICE

nuo
10

funda

40
16

200
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Subscriber Screen

Name:
Extension:
CoS:

Switch Number:
Community ID:
Secondary Ext:

subscriber 22004

Active Alarms: mwA Logins: 4
SUBSCRIBER
John Locked? n
22004 Password:
def Miscellaneous:

1 Covering Extension:
1 Broadcast Mailbox? n

enter command: display subscriber 22004
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Subscriber Class of Service Parameters Screen

SUBSCRIBER CLASS OF SERVICE PARAMETERS

Addressing Format: extension

Name:

Robert Smit

h

Login Announcement Set: System
Locked? n

SystemeMultilingual is OFF

Cos:

class00

SCall Answer Language Choice? n
Community ID: 1

Secondary
PERMISSIONS

Type: call-answer

P iority Messages?
EIMAPI Message Transfer?

1313

INCOMING MAILBOX
Retention Times (days),
OUTGOING MAILBOX

Retention Times(days), File Cab:

Ann

Order:
New:
Order:

Uoice Mail Message (seconds),

Call Answer Message (seconds), Maximum Length: 120 IMinimum Needed:

End of Message Warning Time (seconds):
enter commMaximum Mailing Lists: 25 12 Total
Mailbox Size (seconds), Maximum: 1200

Call Answer Primary Annc. Set: System
Miscellaneous 1:
Call Ansuwer Secondary Annc.
Miscellaneous 3:

Set: System

ouncement Control? n Outcalling? n
Broadcast: none IMAPI Access? n
Fax Creation? n Trusted Server RAccess? n

fifo Category Order: nuo
19 O0ld: 18 Unopened: 18
fifo Category Order: unfda
10 Delivered/Nondeliverable: 5
Maximum Length: 300 Minimum Needed: 32
8
Entries in all Lists: 250
Minimum Guarantee: O

Removing the Migration Software

Once the migration is complete and the data transfer is verified, remove
the migration software to preserve disk space.

To remove the migration software:

1

Start at the Avaya Intuity Main Menu and select:

Sof t war e Managenent
Sof t war e Renoval

The system displays the Basic Software Removal Screen.

Use the UP or DOWN arrows to move the cursor to the following
package:

[ ] mig-- Intuity AUDIX Mgration Software
Press ENTER to select the package for removal.

Press the DOWN arrow until the cursor highlights Submit.
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5. PressENTER.
The system displays the following message:

The foll owi ng packages have been identified
for renmoval. Sel ect [Continue] to renove the
i sted packages.

mg -- Intuity AUDI X M gration Software
6. Pressthe down arrow until the cursor highlights Cont i nue.
7. PresseENTER.

The system removes the migration package and displays the
following messages:

Renmpoval conpl eted successfully
Press [Enter] to conti nue.

8. PressENTER.
9. Press F6 (Cancel) to exit the Software Removal screen.

The system displays the Avaya Intuity main menu.

Note:
The main menu displays the Migration option until you log off and
then back on.

10. Clickthe BACK buttoninyour browser to return to the procedure
checklist.

Administering the Automated Attendants

If you administered the Avaya Intuity system hunt group so that the
customer could administer and test automated attendants before activating
the system, the customer (or you, if contracted to do so) should administer
the automated attendants.

To administer automated attendants, do the following:
m  Record al greetings for attendant mailboxes.
m Verify that attendant menus are complete.

m  Maketest calsto the Avaya Intuity system to verify that the
attendants are administered correctly.

See Automated Attendant and Bulletin Board for more information.
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Moving the Voice Port Cabling

You must move the voice cables from the MERLIN LEGEND AUDIX
Voice Power (IS 11 or ISI11) system to the Avaya Intuity system. To find
the correct procedure, check the Cabling Tasks (page 233) table.

Note:

By swapping cables between systems, you can reuse the MERLIN
LEGEND AUDIX Voice Power (IS 1l or IS IlI) calling group and extension
for the Avaya Intuity system. Thus, you avoid having to readminister
subscriber coverage paths on the switch.

Table: Cabling Tasks

Task

Reference

1. Disconnect the two voice port
cables on the Avaya Intuity
machine and connect them to
the MERLIN LEGEND
AUDIX Voice Power (ISI1 or
IS 111) machine.

This allows subscribersto get
old messages from the
MERLIN LEGEND AUDIX
Voice Power (IS 1l or IS1I)
system while receiving new
messages on the Avaya
Intuity system.

AUDI X \oice Power R2.1.1
Installation and Maintenance
Guide

AUDI X Voice Power Hardware
Installation

The appropriate IS |1 or IS1II
install ation and maintenance book

Intuity Messaging Solutions
Integration with MERLIN
LEGEND Communications
System

2. Disconnect the voice port
cables on the MERLIN
LEGEND AUDIX Voice
Power (ISl or ISIII)
machine and connect them to
the Avaya Intuity machine.

Thisallowssubscribersto call
the same telephone number
on the Avaya I ntuity system
that they used for the
MERLIN LEGEND AUDIX
Voice Power (IS 11 or ISTII)
system.

AUDI X \oice Power R2.1.1
Installation and Maintenance
Guide

AUDI X Voice Power Hardware
Installation

The appropriate IS |1 or IS1II
install ation and mai ntenance book

Intuity Messaging Solutions
Integration with MERLIN
LEGEND Communications
System
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Migrating from AUDIX Voice
Power Lodging

Thisfile lists the tasks required to migrate the data from any one of the
following AUDIX Voice Power Lodging releases to the Avaya Intuity
system:

m Releasel.l
m Release3
Thetasks are grouped into these general areas.
m  Preparing for the Data Transfer (page 235)
m  Transferring the Data (page 236)

m  Completing the Migration (page 236)

Migration Checklist

To migrate from an AUDIX Voice Power Lodging system to the Avaya
Intuity system:

Area Task

Preparing for 1. Gathering Materials and Information Needed
the Data (page 236) to complete the migration.
Transfer

2. Installing the Lodging Feature (page 236).

3. Formatting Diskettes (page 237).

4, Copying the CPIO Utility (page 238) to the
Intuity AUDIX.
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Area Task

Transferring 5. Creating a Migration Software Diskette
the Data (page 238).

6. Backing Up AUDIX Voice Power Lodging Data
(page 240).

7. Running the Migration (page 245).

8. Checking the Error File (page 248).

Completing 9. Administering the Switch (page 249).
the Migration

10. Removing the Migration Software (page 261).

Gathering Materials and Information Needed

You need the following items to successfully complete an AUDIX Voice
Power Lodging migration:

m Intuity AUDIX R5 software CD-ROM
m  Migration checklist

m  3.5-inch 1.44-MB diskettes

Note:
Diskettes must be UNIX-formatted write-enabled diskettes.

Installing the Lodging Feature

The Intuity AUDIX Release 5.1 software package contains a utility that is
reguired to complete the migration. The package must be installed on the
Intuity AUDIX system to begin.

To install the Lodging feature:
1. Fromthe Intuity AUDIX main menu, select Feature Options.
The system displays the Feature Options screen.
2. Determine whether the Lodging package has been installed:

m |f the Lodging feature is listed, press F6 (Cancel) and
continue with Formatting Diskettes (page 237).

m |f the Lodging feature is not listed, follow the stepsin
Installing the L odging Software Set.
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Formatting Diskettes

Format sufficient diskettes to complete the migration. You will need
diskettes for these sets of data:

m  CPIO utility

This diskette is used to transfer the CPIO utility from the AUDIX
Voice Power Lodging system to the Intuity AUDIX system.

System Files and Custom Prompt Backup

One diskette is required to transfer these filesto the Intuity
AUDIX system.

Guest Database

Usually only one or two diskettesis required to transfer these
filesto the Intuity AUDIX system.

Guest Speech files

At least one diskette is required, more depending on the number
and size of speech files you are migrating. Thisisthe largest data
component of the migration. The AUDIX Voice Power system
tells you how many diskettes are required when it builds the
transfer file, so if more are needed, you can format them then.

To format diskettes for UNIX:

1

From the Avaya Intuity main menu, select:

UNI X Managenent
Renovabl e Medi a Operati ons

Format 3.5 inch 1.44 Moyte (High
Densi ty)

Insert the diskette in the diskette drive and press ENTER.
The system formats the diskette.
Remove the diskette.

If additional diskettes are needed, return to Step 2.
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Copying the CPIO Utility

The CPIO utility must be copied from the AUDIX Voice Power Lodging
system to the Intuity AUDIX system. Although both systems contain this
utility, the older version is needed on the new Avaya Intuity system for a
successful copy.

To copy the CPIO utility to the Intuity AUDIX system:

1
2.

a ~ w

Logintothe AUDIX Voice Power Lodging system as root.
Insert a blank diskette in the diskette drive.

At the UNIX prompt, enter cd /bin

Enter Is cpio | cpio -ocvBud > /dev/dsk/fOt

The system displays the following message:

cpio
XX bl ocks

where XX isthe size of thefile.

Go to the Intuity AUDIX system and insert the diskette in the
diskette drive.

Login as craft.
At the UNIX prompt, enter cpio -icvBud < /dev/dsk/fOt

Continue with Creating a Migration Software Diskette
(page 238).

Creating a Migration Software Diskette

You must create a diskette containing the migration software needed for
backing up the AUDIX Voice Power Lodging data.

To create the software diskette:

1

2.

At the UNIX prompt, enter cd /Idg/bin/mig
Enter Idg_mig
The system displays the following message:

Mgrating to Intuity Lodging 2.1
Press enter to continue.
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3. PressENTER.
The system displays the following message:
==== Mgration From AVPL ====

1) Restore AVPL data from Di skette
2) Create Mgration Package Diskette
3) Display Error File

4) Exit

Sel ect option () [ 11]:

4. |Insert adiskette in the diskette drive.
5. Enter 2
The system displays the following message:

I nsert Fl oppy diskette in drive in order to
create mgration diskette

Al'l data on Floppy diskette will be erased..

Press ENTER when fl oppy di skette is inserted
in diskette drive
O Press g to quit

6. PressENTER.

The system copies all of the files needed for backing up the
AUDIX Voice Power Lodging data and displays the following

message:

backup_avpl
backup_sysfiles
backup_speech
Squeuenmi
turn_md _off

110 blocks
M gration diskette created!!

Pl ease take the migration diskette to the
AVPL machi ne

and do the followi ng steps fromthe unix
pronpt :

1) Type <cd /tmp >

2) Type < cpio -icvBud > /dev/dsk/fOt >
3) Type < /tnp/backup_avpl >

3) Followinstructions on the screen.
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7. PressENTER.
The system displays the following message:
==== Mgration From AVPL ====

1) Restore AVPL data from Di skette
2) Create Mgration Package Diskette
3) Display Error File
4) Exit
Sel ect option () [ 11]:
8. Remove the diskette from the drive.
9. Label the diskette as “ System Files and Custom Prompt Backup.”

10. Gotothe AUDIX Voice Power Lodging system.

Backing Up AUDIX Voice Power Lodging Data

Before you start this procedure, determine with the customer how much
information will be migrated to the Avaya Intuity AUDIX system. The
customer can back up one of the following sets of data:

m  System database files and custom prompts

m  System database files, custom prompts, guest database, and guest
speech files.

The second option aso includes the choice to migrate guest
speech files. It isrecommended that all files be included if the
second option is selected.

The diskettes that were prepared in previous procedures are used during
this procedure. Have the diskettes ready before you start.

To start the backup:

1. Insert the diskette labeled “ System Files and Custom Prompt
Backup” into the diskette drive.

2. Atthe UNIX prompt, enter cd /tmp

3. Enter cpio -icvBud < /dev/dsk/fOt
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Migrating Only
System Files and
Custom Prompts

4. Enter /tmp/backup_avpl

The system displays the following message:
Pl ease sel ect one of the options:

1) Mgrate Systemfiles and Custom pronpts
only OR

2) Mgrate Entire GQuest Database and speech
and systemfiles

3) Exit

Select an option based on the decision by the customer about the
datato be migrated. Do one of the following:

m  Migrating Only System Files and Custom Prompts
(page 241)

m  Migrating System Files, Custom Prompts, Guest Database
and Speech Files (page 242)

This option migrates system files and custom prompt data, but does not
migrate any guest data.

To migrate only the system files and custom prompts:

1. Enterl

The system displays the following message:

Insert a floppy disk to backup Systemfiles
and custom pronpts

If you have two floppy drives then Please use Drive O for backup
and Press Enter to continue

Insert ablank, UNIX-formatted diskette and press ENTER.
The system displays the following message:
Backup of AVPL in progress

The system lists the backed-up system files as they are copied to
the diskette, and then displays the following message:

System paraneter files and custom speech
backup comnpl ete. ..

3. Remove the diskette and continue with Run the Migration.
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Migrating System
Files, Custom
Prompts, Guest
Database and
Speech Files

This option migrates as much of the AUDIX Voice Power Lodging data
as possible to the Intuity AUDIX.

To back up al of the AUDIX Voice Power Lodging data:

1. Enter2

The system displays the following message:

Insert a floppy disk to backup Systemfiles
and custom pronpts

If you have two floppy drives then Please use Drive 0 for backup
and Press Enter to continue

Insert a blank, UNIX-formatted diskette and press ENTER.
The system displays the following message:
Backup of AVPL in progress

The system lists the backed-up system files as they are copied to
the diskette, then displays the following message:

System paraneter files and cust om speech
backup conplete...

Pl ease sel ect one of the options:

1) Mgrate Systemfiles and Custom pronpts
only OR

2) Mgrate Entire GQuest Database and speech
and systemfiles

3) Exit
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3. Remove the diskette and press ENTER.

The system displays the following message:

Guest dat abase will be backed up on
di skette.

Pl ease wait. ..

The system calculates the number of UNIX-formatted diskettes
needed to back up the guest database and speech files and then
displays the following message:

You will need approxinmately X fl oppy
di skette
(1.44 Meg) for backup of guest database

Pl ease wait. ..

You will need approxinmately X fl oppy
di skettes
(1.44 Meg) for backup of guest speech

where X isthe number of diskettes needed for the backup.
The system displays the following message:

Label a UNIX formatted fl oppy “M gration
Save Files: 1”.

Insert it in floppy drive
Press ENTER to conti nue .

Label one of the UNIX-formatted diskettes as “Migration Save
Files: 1" and insert it into the diskette drive.
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5. PresseENTER.
The system lists the files and displays the following message:
Backup of UNI X files conplete.
The system displays the following message:

Backi ng up guest speech data .

khkkkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkikhkhhkhkk*

kkkhkkkhkhkkhkhkkikkkhk*k

* CAUTION : This procedure is a tine
consumi ng operation if

*your application involves a | arge speech
dat abase.

*It is recomended that you do this
operation

*during of f hours.

khkkkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkikhkhhkhhkhkk*

kkkkkkhkhkhkhkhkhkhkkhk*k

Do you wish to continue [y/n]:
6. Remove the diskette from the drive.
7. Do one of the following:

m If the customer wants to migrate the guest speech files, enter
y and continue with Step 8.

m If the customer does not want to migrate the guest speech
files, enter n and continue with Run the Migration.

It is recommended that you migrate the guest speech files. The
migration process allows you to exclude guest speech files from
the backup but problems may arise with the guest database.
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8. Label al the diskettes with “Migration Save Speech” and a
seguence number, then press ENTER.

If more diskettes are required, the system requests the next
diskette.

The system displays alist of the phrase numbers and phrases
being backed up and then displays the following message:

Backup of speech files conplete .
Messagi ng Waiting Lanps will be turned off..

Getting list of extensions with new
nessages. .

The system displays alist of extensions, the deactivated
messaging waiting lamps (MWL), and the following message:

Pl ease sel ect one of the options:

1) Mgrate Systemfiles and Custom pronpts
only OR

2) Mgrate Entire Guest Database and speech
and systemfiles

3) Exit

9. Remove the diskette from the drive and continue with Running
the Migration.

Running the Migration

Run the migration to move AUDIX Voice Power L odging subscriber data
to the Avaya Intuity system.

To run the migration:
1. Gotothe AvayaIntuity system.
2. Atthe UNIX prompt, enter cd /Idg/bin/mig
3. Enter ldg_mig
The system displays the following message:
Mgrating to Intuity Lodging 2.1

Press enter to continue. ..
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4. PressENTER.
The system displays the following message:
==== Mgration From AVPL ====

1) Restore AVPL data from Di skette
2) Create Mgration Package Di skette
3) Display Error File

4) Exit

5. Atthe Migration From AVPL menu, enter 1
The system displays the following prompts:

I nsert the floppy disk with the AUDI X Voi ce
Power Lodgi ng backup
System fil es and Custom pronpts on it.

Press enter to conti nue.

6. Insert the diskette labeled “ System Files and Custom Prompts”
into the diskette drive and press ENTER.

After the files are transferred, the system displays the following
message:

System files and custom pronpt mgration
conpl et ed.
Press enter to continue .

7. PressENTER.
The system displays the following message:

Restoration of Guest database in progress .

Pl ease i nsert CGuest database [M grati on Save
Files: 1] diskette

in floppy drive and press ENTER when ready
or
press

g to quit

8. Do one of the following:

m |If the customer is not migrating the guest database and
speech files, enter g. The system returnstotheM gr at i on
Fr om AVPL screen. Continue with Check the Error File.

m |f the customer is migrating the guest database and guest
speech files, continue with Step 9.
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9.

10.

11

12.

Insert the first diskette labeled “Migration Save Files” into the
diskette drive and press ENTER.

The system displays alist of the guest database files being
migrated. Once the files are migrated the system displays the
number of blocks migrated.

CAUTION:
The system may display error messages about the data. Record
these errors and call the Remote Services Center.

Remove the Migration Save Files backup diskette from the
diskette drive.

Insert one of diskettes labeled "Migration Save Speech” into the
diskette drive and press ENTER.

Note:

You can insert the diskettes into the drive for migration in any
order. They do not need to be restored in the order in which you
backed them up.

The system displays the following message:
Pl ease wait

The system displays the numbers of restored phrases and the
following message:

Pl ease insert Guest Speech (M gration Save
Speech) diskette in floppy drive and press
ENTER when ready

or press ‘q’ to quit when all floppies have
been read .

If there is more than one Guest Speech diskette, insert the next
one in the diskette drive and press ENTER. Continue until all
Guest Speech diskettes have been read.
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13.

14.

15.

When all diskettes have been read, remove the last diskette from
the drive and enter g

Once the migration is complete, the system displays the
following message:

Guest dat abase and speech migration
conpl et ed.

If the Intuity voice system is active, the system displays the
following message:

khkkkkhkkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkikhkhkhkhkhkhkk*

kkkkkkkkk*k

Pl ease stop and start the Voice system.

khkkkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkihkhhkhkk*

kkkkkkkkk*k

Press enter to continue .
PressENTER.

The system displays the following message:
==== Mgration From AVPL ====

1) Restore AVPL data from Di skette
2) Create Mgration Package Di skette
3) Display Error File

4) Exit

Continue with Checking the Error File (page 248).

Checking the Error File

1

Check the error file for any additional error messages that may have
appeared during the data transfer.

To check the error file:

At the Migration from AVPL menu, enter 3

The system displays alist of error messages, if any were
encountered. If there were no errors, the system displays the
following message:

No errors .

Press Enter to continue...
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2. Make anote of any error displayed. If errors cause problems,
contact the remote maintenance center.

Note:

To exit the log file before you reach the end, enter q at the colon

).

3. PressENTER to return to the Migration From AVPL menu.

4. Enter4

The system displays the UNIX prompt.

Administering the Switch

If the customer is
migrating from:

Once the migration of data and speech files from the AUDIX Voice
Power Lodging system to the Avaya I ntuity system has been successfully
compl eted, administer the switch used with the Avaya Intuity system.

Several AUDIX Voice Power Lodging and voice mail system
configurations are possible. Select the correct administration procedure

from the list:

and has:

then continue with:

Audix Voice Power
Lodging R1.1

Co-resident AUDIX Voice Power for
hotel staff

AUDIX Voice Power Lodging
R1.1 with Co-resident System

(page 250)

Audix Voice Power
Lodging R3

Co-resident AUDIX Voice Power for
hotel staff

AUDIX Voice Power Lodging
R3.0 with a Co-resident System

(page 252)

Audix Voice Power
Lodging R3

Co-resident AUDIX Voice Power for
hotdl staff and the ICSS Low End
Voice Mail software

AUDIX Voice Power Lodging
R3.0 with ICSS Low End Voice
Mail Software (page 254)

Audix Voice Power

Other or no co-resident voice mail

AUDIX Voice Power Lodging

Lodging R1.1 R1.1 Only (page 256)
Audix Voice Power Other or no co-resident voice mail AUDIX Voice Power Lodging
Lodging R3 R3.0 Only (page 257)

Issue 3 249



Intuity Messaging Solutions Release 5.1 Migration Procedures

AUDIX Voice Power Lodging R1.1 with Co-resident System

To administer the G1, G3i, G3s, and G3vs DEFINITY switches after
migrating from AUDIX Voice Power Lodging R1.1:

1

Stop the AUDIX Voice Power Lodging system and shut the
machine off.

Unplug al tip/ring lines from the AUDIX Voice Power Lodging
system and tag them with their extension number and a number
corresponding to the order in which they were removed.

Unplug the switch interface link from the AUDIX Voice Power
L odging system and connect it to the GPsync card on the Avaya
Intuity system.

Unplug the PM S link cable from AUDIX Voice Power Lodging
and plug the cable into the serial port reserved for the PMS on
Avaya Intuity Lodging.

Plug al the tip/ring lines removed from the AUDI X Voice Power
Lodging system into the voice card on the Avaya I ntuity system
in the same order in which they were connected to the AUDIX
Voice Power system.

On the DEFINITY system, remove the extension number used
for accessing staff voice mail. At the command line, enter:

remove station extension number

where extension number is the extension number associated with
the staff voice retrieval.

Determine the voice mail hunt group:
a.  Onthe switch console, enter list hunt-group

b. Write down the hunt group number for which the Message
Center islisted as“audix” or “A”. The hunt group number is
needed for later steps.

Change the voice mail hunt group:
a  On the switch console, enter
change hunt-group hunt group number

where hunt group number is the hunt group number
determined in Step 7. This hunt group is referred to as the
"Avaya Intuity hunt group" in following steps.

b. Write down the extension number inthe Gr oup
Ext ensi on field. Thiswill be needed in Step 10.
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10.

11.

C.

e.

Enter the staff voice mailbox extension number inthe G- oup
Ext ensi on field. Thisisthe same extension number used
in Step 6.

On the Group Member Assignment screen, enter the tip/ring
line extension numbersin the order in which they are
connected to the Avaya Intuity system.

Press ENTER to save the changes.

Create a coverage path to send all calls to the Avaya Intuity hunt
group:

a

C.

On the switch console, enter add cover age-path unused
number

where unused number is any number not currently in use.

Enter the Avaya Intuity hunt group as the coverage point and
enter ALL asthe Criteriafor coverage.

Press ENTER to save the changes.

Add a phantom station for use as the guest voice mail retrieval
number:

a

d.

Enter add station extension number

where extension number is the group extension number as
noted in Step 8.

Enter x inthe Por t field to indicate that this station does not
have hardware associated with it.

On some System 75 systems, thisis not permitted. Enter a
valid unused port 1D instead.

Enter the coverage path created in Step 9 in the Cover age
Pat h field.

Press ENTER to save the changes.

Disable the switch interface link:

a

On the switch console, enter disp communication-interface
links

Write down the link number whosei denti fi cati on
fieldis“ audi x”.

Enter busyout link number

where link number is from bullet Step b.

Issue 3

251



Intuity Messaging Solutions Release 5.1 Migration Procedures

d. Onthe switch console, enter change
communication-interfacelinks

e. Complete the following for the link number from the steps
above:

(1) Enter ninthe Enabl e field.

(2) Enter DTE inthe DTE/ DCE field.

(3) Press ENTER to save the changes.
12. Change the processor channdl:

a.  Onthe switch console, enter change
communication-inter face processor-channels

b. IntheProc Chan 59 fidd, enter 1
13. Enable the switch interface link:

a.  Onthe switch console, enter change
communication-interface links

b. Enteryinthe Enabl e field for the link number used in the
steps above.

c. PressENTER to save the changes.

14. Administer the Avaya Intuity system to process calls. Seethe
Initial Administration and Test for Features menu on the Intuity
Messaging Solutions R5 Documentation CD for more
information.

AUDIX Voice Power Lodging R3.0 with a Co-resident System

To administer any DEFINITY switch after migrating from AUDIX Voice
Power Lodging R3.0 on a co-resident system:

1. Stopthe AUDIX Voice Power Lodging system and shut the
machine off.

2. Unplug al tip/ring lines from the AUDI X Voice Power Lodging
system and tag them with their extension number and a number
corresponding to the order in which they were removed.

3. Unplug the PM S link cable from AUDIX Voice Power Lodging
and plug the cable into the serid port reserved for PMS on the
Avaya Intuity Lodging system.

4. Plug al thetip/ring lines removed from the AUDIX Voice Power
L odging system into the voice card on the Avaya I ntuity system
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in the same order in which they were connected to the AUDIX
Voice Power system.

Remove the extension number used for accessing guest voice
mail messages on the DEFINITY switch console by entering
remove station extension number

where extension number is the extension number associated with
the guest voice retrieval.

Remove the extension number used for accessing staff voice mail
messages on the switch console entering remove station
extension number

where extension number is the extension number associated with
the staff voice mail retrieval.

Perform Avaya Intuity switch administration tasks described in
the appropriate switch administration book, beginning at the
"Assign Hunt Group" section.

To assign the hunt-group:

a. Enter the staff voice mailbox extension number inthe G- oup
Ext ensi on field. This number is the same asthat used in
Step 6.

b. On the Group Member Assignment screen, enter al the
tip/ring extension numbers in the order in which they are
connected to the Avaya Intuity system.

c. PressENTER to save the changes.

Create a coverage path to send all callsto the Avaya Intuity hunt
group:

a.  Onthe switch console, enter add cover age-path unused
number

where unused number is anumber not currently in use.

b. Enter the Avayalntuity hunt group as the coverage point and
enter ALL asthe criteriafor coverage.

c. PressENTER to save the changes.
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10.

11.

Add a phantom station for use as the guest voice mail retrieval
number:

a.  Enter add station extension number

where extension number isthe guest mail retrieval number as
used in Step 5.

b. Enter xinthePort fied toindicate that this station does not
have hardware associated with it.

On some System 75 systems, thisis not permitted. Enter a
valid unused port 1D instead.

c. Enter the coverage path created in Step 9 in the Coverage
Path field.

d. PressENTER to save the changes.

Administer the Avaya Intuity system to process calls. Seethe
Initial Administration and Test for Features menu on the Intuity
Messaging Solutions R5 Documentation CD for more
information.

AUDIX Voice Power Lodging R3.0 with ICSS Low End Voice Mail

Software

To administer any DEFINITY switch after migrating from AUDIX Voice
Power Lodging R3.0 with AUDIX Voice Power for hotel staff and the
ICSS Low End Voice Mail software:

1

Stop the AUDIX Voice Power Lodging system and shut the
machine off.

Unplug al tip/ring lines from the AUDIX Voice Power Lodging
system and tag them with their extension number and a number
corresponding to the order in which they were removed.

Unplug the PM S link cable from AUDIX Voice Power Lodging
and plug the cable into the serial port reserved for PMS on Avaya
Intuity Lodging.

Plug all the tip/ring lines removed from the AUDI X Voice Power
Lodging system into the voice card on the Avaya I ntuity system
in the same order in which they were connected to the AUDIX
Voice Power system.
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10.

Remove the extension number used for accessing staff voice mail
messages on the DEFINITY switch console by entering remove
station extension number

where extension number is the extension number associated with
the staff voice retrieval.

Perform Avaya Intuity switch administration tasks described in
the appropriate switch administration book, beginning at the
"Assign Hunt Group" section.

To assign the hunt-group:

a. Enter the staff voice mail retrieval number inthe Gr oup
Ext ensi on field. This number is the same asthat used in
Step 5.

b. On the Group Member Assignment screen, enter all the
tip/ring extension numbersin the order in which they are
connected to the Avaya Intuity system.

c. PressENTER to save the changes.

Create a coverage path to send all callsto the Avaya Intuity hunt
group:

a.  Onthe switch console, enter add cover age-path unused
number

where unused number is a number not currently in use.

b. Enter the Avayalntuity hunt group as the coverage point and
enter ALL asthe criteriafor coverage.

c. PressENTER to save the changes.

Add a phantom station to use as the new guest voice mail
retrieval number:

a  On the switch console, enter add station extension number

b. Enter xinthePor t field to indicate that this station does not
have hardware associated with it.

On some System 75 systems, thisis not permitted. Enter a
valid unused port 1D instead.

c. Enter the coverage path created in Step 9 inthe Cover age
Pat h field.

d. PressENTER to save the changes.

Administer the Avaya Intuity system to process calls. Seethe
Initial Administration and Test for Features menu on the Intuity
Messaging Solutions R5 Documentation CD for more
information.
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AUDIX Voice Power Lodging R1.1 Only

To administer DEFINITY G1, G3i, G3s, and G3vs switches after
migrating from AUDIX Voice Power Lodging R1.1 on a non co-resident

system:
1

Stop the AUDI X Voice Power Lodging system and shut the
machine off.

Unplug al tip/ring lines from the AUDIX Voice Power Lodging
system and tag them with their extension number and a number
corresponding to the order in which they were removed.

Unplug the switch interface link from the AUDIX Voice Power
L odging system and connect it to the GPsync card on the Avaya
Intuity system.

Unplug the PM S link cable from the AUDIX Voice Power
Lodging system and plug the cable into the serial port reserved
for the PM S on the Avaya Intuity Lodging system.

Plug al the tip/ring lines removed from the AUDI X Voice Power
Lodging system into the voice card on the Avaya I ntuity system
in the same order in which they were connected to the AUDIX
Voice Power system.

Disable the switch interface link:

a.  Onthe switch console, enter disp communication-inter face
links

b. Write down the link number whosei denti fi cati on
fieddis“audi x".

c. Enter busyout link number
where link number was written down in bullet Step b.

d. Onthe switch console, enter change
communication-interfacelinks

e. Complete the following for the link number used in the steps
above:

m  Enter ninthe Enabl e field.
m Enter DTE inthe DTE/ DCE field.

m  PressENTER to save the changes.
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Change the processor channdl:

a.  Onthe switch console, enter change
communication-interface processor-channels

b. IntheProc Chan 59 fidd, enter 1
Enable the switch interface link:

a.  Onthe switch console, enter change
communication-interfacelinks

b. Enteryinthe Enabl e field for the link number used in the
steps above.

c. PressENTER to save the changes.

Administer the Avaya Intuity system to process calls. Seethe
Initial Administration and Test for Features menu on the I ntuity
Messaging Solutions R5 Documentation CD for more
information.

AUDIX Voice Power Lodging R3.0 Only

To administer all DEFINITY switches after migrating from AUDIX Voice
Power Lodging R3.0 on anon co-resident system:

1

Stop the AUDIX Voice Power Lodging system and shut the
machine off.

Unplug al tip/ring lines from the AUDIX Voice Power Lodging
system and tag them with their extension number and a number
corresponding to the order in which they were removed.

Unplug the PM S link cable from the AUDIX Voice Power
L odging system and plug the cable into the seria port reserved
for the PM S on the Avaya Intuity Lodging system.

Plug all the tip/ring lines removed from the AUDI X Voice Power
Lodging system into the voice card on the Avaya I ntuity system
in the same order in which they were connected to the AUDIX
Voice Power system.

Remove the extension number used for accessing guest voice
mail messages on the DEFINITY switch by entering remove
station extension number

where extension number is the extension number associated with
guest voice mail retrieval.
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6. Perform Avayalntuity switch administration tasks as described in
the appropriate switch administration book.

7. To assign the hunt-group:

a. Enter the guest voice mailbox extension number in the
Group Ext ensi on fidd. The same number used in Step
5.

b. On the Group Member Assignment screen, enter all the
tip/ring extension numbersin the order in which they are
connected to the Avaya Intuity system.

c. PressENTER to save the changes.

8. Administer the Avaya Intuity system to process calls. Seethe
Initial Administration and Test for Features menu on the Intuity
Messaging Solutions R5 Documentation CD for more
information.
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Migrations Menu

==== Migration to Intuity AUDIX RS (mig package version = 5.8-12) ====

1) Transfer data from AUDIX Ri

2) Transfer data from AUDIX Uoice Power

3) Transfer data from AUP Lodging to Intuity Lodging
4) Transfer data from DEFINITY AUDIX

5) Remoue Voiced Names

6) Exit

Select option () [ 1 1
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Migration From AVPL Menu

==== Migration From AUPL ====

1) Migrate

2) Create Migration Diskette
3) Display Error File

4) Logout

Select option () [ 1 ] :
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AUDIX Voice Power Lodging Migration Menu

Please select one of the options:

1) Higrate system files and Custom prompts only OR

2) Migrate Entire Guest database and speech and system files
3) Exit

Select option () [ 1 1 :

Removing the Migration Software

Once the migration is complete and the data transfer is verified, remove
the migration software to preserve disk space.

To remove the migration software:
1. Start at the Avaya Intuity Main Menu and select:

Sof t war e Managenent
Sof t war e Renoval

The system displays the Basic Software Removal Screen.

2. Usethe UP or DOWN arrowsto move the cursor to the following
package:

[ ] mig-- Intuity AUDI X Mgration Software
3. Press ENTER to select the package for removal.

4. Pressthe DOWN arrow until the cursor highlights Submit.
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5. PressENTER.
The system displays the following message:

The foll owi ng packages have been identified
for renmoval. Sel ect [Continue] to renove the
i sted packages.

mg -- Intuity AUDI X M gration Software
6. Pressthe down arrow until the cursor highlights Cont i nue.
7. PresseENTER.

The system removes the migration package and displays the
following messages:

Renmpoval conpl eted successfully
Press [Enter] to conti nue.

8. PressENTER.
9. Press F6 (Cancel) to exit the Software Removal screen.

The system displays the Avaya Intuity main menu.

Note:
The main menu displays the Migration option until you log off and
then back on.

10. Clickthe BACK buttoninyour browser to return to the procedure
checklist.
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Migration Log File Error Codes

A variety of error codes may appear in amigration log file. Use the

corresponding descriptions to help determine how to correct migration

problems.

Table: Migration Log File Error Codes

Code Description

0 Done; the datais okay

4 Bad data

5 Invalid entry

6 Bad data; datais out of range

9 Hardware device busy

10 You cannot change from nto y using this form
12 System error

13 Maintenance port busy

14 Invalid input

15 Hardware unit not configured

16 Unmatched volume |abel

17 Announcement set already exists

18 Invalid hardware unit

19 A number out of range

20 Tape and system’s machine name and software release

numbers do not match
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Table: Migration Log File Error Codes

Code Description

21 Tape and system’s software rel ease numbers do not
match

22 Tape and system’s machine names do not match

23 System isin a shutdown state

24 Operation aborted

25 Partial subscriber name is not unique

26 "Remote Subscriber Specified”

27 "No Subscriber Administered for this Extension”

28 Call back number exceeds 15 digits

29 Country code of 0 isnot valid

30 The specified address is not a voice port

31 Voice group is currently busy

32 System error = default AE code

33 Old password must be entered

34 Bad volume name

35 Volume name already exists

36 Hardware unit is unequipped

37 Hardware unit fault

38 Datais unavailable— check back later

39 Cannot decrease file system size

40 Not avalid field for delete

41 Upto 5 digits are valid per extension

42 Duplicate extension — aready in use

43 Duplicate touchtone — already in use

44 Invalid extension length

45 Extension range limit exceeded

46 Value exceeds system limits

47 Enter avaluein thisfield

48 Previous copy till in progress
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Table: Migration Log File Error Codes

Code Description

49 No more subscriber 1Ds available

50 Logical copy to nonexisting file system not allowed

51 File system in use — admin shutdown required

52 Volume does not exist

53 File system does not exist

54 Already exists

55 Does not exist

56 Local machine cannot be removed

57 Duplicate name — aready in use

58 Illegal machine type

59 File systemin use

60 Too many digits entered

61 Too few digits entered

62 Call transfer out of AUDIX feature not active

63 System covering extension not assigned

64 Enhanced transfer set to not active

65 Invalid hour entered on traffic report form

66 Invalid date entered on traffic report form

67 Subscriber activity in progress; try remove later

68 Feature not enabled. For example, outcalling on IMAPI
=y but outcalling is not active.

72 "Command Initiated” use “ Status Tape” to check the
progress.

73 Address range allocation exceeded

74 Status command completed

75 Machine name already exists

76 Machine does not exist. (Use double quotesif name
includes spaces.)

77 Machine name does not exist
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Table: Migration Log File Error Codes

Code Description

78 Not enough characters in password

79 No partial overlaps permitted

80 M essage transmission schedule exceeds 24 hours

81 Use “new machine name’ field

82 Entry must contain at least one non-digit

83 Administered/nonadministered subscriber threshold
reached

84 Too many machine names specified

85 Duplicate node

86 Last node in node list — cannot remove

87 Cannot change node for unknown subscriber

88 Copy Initiated

89 Remove Initiated

90 Switch number not administered — field must be blank

91 To confirm, enter y

92 Number of network machines exceeds maximum limit.

93 Local machine name specified

94 Local subscriber name specified

95 File system not mounted

96 Only ACTIVE file system fragments may be cached

97 Only the ADMIN file system can be modified

98 Audit or backup in progress

99 Invalid extension for this node

100 Operation confirmed application error code

101 Invalid fragment ID entered

102 Too many actions requested

103 Remote update failed

104 File system being mirrored or already mirrored

105 Invalid password
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Table: Migration Log File Error Codes

Code Description

106 File system mirroring in progress, try later

107 Master and slave cannot be on same disk

108 Cannot increase lave size; increase master instead

109 Invalid number of digitsin field

110 Invalid test selected for current switch* connection type

111 Too many message waiting ports specified

112 File system name istoo big (file system name.type must
be less than 16 characters

113 Address ranges on system

114 Broadcast mailbox cannot change COS

115 Broadcast mailbox permissions type must be “none”

116 Name exists for AUDIX or text service machine.

117 Duplicate local or remote extension in use

118 Incorrect record length read

119 EOF reached without finding a record

120 Disk init selected; enter y to confirm

121 Invalid Automated Attendant Transfer Treatment

122 Port not available for use

123 Fragment zero cannot be removed

124 Transfer subscriber does not have call answer
permissions but no automated attendant extension

125 Ports 30 through 32 refer to VPT 5

126 No audit status available

127 No VPT 2 assigned

131 Bad class of service name or number

132 Not unique class of service name

133 Cannot change file system type

134 Cannot increase file system size

135 File system aready mounted — diff mt pt
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Table: Migration Log File Error Codes

Code Description

136 Conflicting new class of service name

137 Illegal extension (add subscriber command line)

138 Confirm turning off CDR (ch syscdr)

139 Cannot decrease CDR buffer size (ch sys cdr)

140 No test to reattach to (status test)

141 Must wait for previous test to complete

142 New Passwor d and Confi r m Passwor d fieldsdo
not match

143 Invalid fragment

144 Fragment does not exist

145 Announcement set does not exist

146 Insufficient spacein file system

147 Invalid announcement set

148 Not a touchtone-unique announcement set

149 Active announcement set cannot be removed

150 Invalid announcement ID

151 Announcement does not exist

152 Cannot copy into active announcement set

153 Admin announcement set not defined

154 Permission denied

155 Cannot do a synchronization with the switch in OAM
state

156 Invalid switch type for time sync. with switch

157 Device is write-protected

158 Confirm tape erasure

159 Confirm possible disk data erasure

160 Tape drive not ready — check cartridge

161 Tape access disable — check alarms

162 Tape not administered
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Table: Migration Log File Error Codes

Code Description

163 Cannot write to tape — volume type must be “ backup”

164 Restore failed — check admin/error logs

165 DATEMSK env var. is not set

166 Template file cannot be open for reading

167 Failed to get file status information

168 The template is not aregular file

169 Error reading template file

170 Malloc failed (not enough memory)

171 No line in template file matches input

172 Already administered

173 Time sync. failed

174 Duplicate location — already in use

175 Day must be between 0 and 31

176 Year must be greater than 1989

177 Minutes must be between 0 and 59

178 Hour must be between 0 and 23

179 "Turning off this feature will delete many user
greetings. Press enter to confirm?’

180 Must wait for previous audit to complete

181 Provisioned portsis less than ports administered

182 Switch connection type must be ' Embedded’

183 You cannot administer more ports than you have
purchased

184 You must supply avalid resource type

185 Choose either Active or Resolved alarms

186 Missing Mgjor, Minor and/or Warning selection

187 Machine name is not unique

188 Machine typeisinvalid

189 Command not valid for amisac machine
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Table: Migration Log File Error Codes

Code Description

190 Activity Log will be cleared. Press enter to confirm,
cancel to cancel.

191 System initializing, pleasetry later

192 System will be automatically restarted

193 Link log will be cleared

194 Invalid switch number

195 Host switch must be administered

196 Customer or old password incorrect

197 Cannot assign guest password to subscriber

198 Number of subscribers exceed syslimits

230 Baud rate valid for synchronous only

231 Duplicate baud rate

232 Board must be busied out first

233 Transfer type invalid for configuration

234 Full update in progress

235 Remote subscriber limit hit

236 No remote subscriber IDs

237 Update from this machine not allowed

1000 Not owner of resource

1001 Too many actions requested

1002 Operation halted

1003 Enhanced transfer not active

1004 Audit had to do afix

1005 Resource allocation failure

1006 At end of message

1007 At start of the message

1008 Another audit already in progress

1009 Bad announcement

1010 Bad checksum
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Table: Migration Log File Error Codes

Code Description

1011 Bad file format

1012 Invalid fragment ID entered

1013 No record with desired key isfound

1014 List to be added does not exist

1015 Bad master file system

1016 Both master and dave file systems have errors
1017 Invalid port

1018 Incorrect record length read

1019 Conflicting start operation aready in progress
1020 Bad slave file system

1021 The subscriber does not exist

1022 Bad server

1023 Value out of range

1024 Invalid transaction ID

1025 Label does not match disk label

1026 Unassigned data link

1027 Background timeout

1028 Write/read buffer ID illegal

1029 Illegal xact-lock #

1030 Only active file system fragments may be cached
1031 Invalid configuration

1032 Command invalid in current state

1033 Invalid command length

1034 Error code for invalid community 1D

1035 Controller not configured

1036 Device or controller not configured **

1037 Press delete again for confirmation

1038 System isin a conflicting state
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Table: Migration Log File Error Codes

Code Description

1039 Invalid date

1040 Resource deallocation failure

1041 Cannot delete ACTIVE or ADMIN versions
1042 Covering extension isinvalid

1043 Dial denied

1044 Datais unavailable — check back later
1045 Duplicate extension — aready in use

1046 Duplicate alias exist

1047 Duplicate subscriber name — already in use
1048 Duplicate node name

1049 Duplicate range — already in use

1050 Duplicate touchtone equivaent — already in use
1051 Duplicate disk label on system

1052 Empty

1053 Enhanced transfer set to not active

1054 Enter avaluein thisfield

1055 Invalid extension length

1056 Too few digits entered

1057 Invalid flag value

1058 No such file name

1059 Field name too long

1060 Field not empty

1061 Wrong file organization

1062 File system nameistoo big

1063 Help request

1064 Invalid hour

1065 Hardware unit not configured

1066 Invalid hardware unit
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Table: Migration Log File Error Codes

Code Description

1067 Hangup

1068 Hardware error

1069 Invalid code

1070 Invalid system ID

1071 Invalid end of file setting

1072 Invalid extension for this node

1073 Invalid access code

1074 Announcement version not active

1075 Incompatible data

1076 Inconclusive result from Mtce Activity

1077 Disk initialization selected; enter y to confirm
1078 Invalid number of digits

1079 Invalid file system for mirroring

1080 File system being mirrored or aready mirrored
1081 Datamirroring initiation in progress

1082 Incorrect length on address ranges

1083 Invalid initialization for RS232 modem

1084 Invalid input

1085 Invalid message

1086 Invalid session ID

1087 Invalid test for current switch connection type
1088 Invalid vintage

1089 Key already exists or attempt to write on pristinefile
1090 Bad key length

1091 Extension range exceeds limit

1092 Length of message slot out of range

1093 Datalink not maintenance busy for testing
1094 Link error
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Table: Migration Log File Error Codes

Code Description

1095 Multiple tests of data link interface not allowed
1096 L ocal machine name specified

1097 Too many digits entered

1098 Request rejected

1099 Recorded maximum allowed

1100 Invalid message body ID

1101 Too many devices

1102 Machine name exists

1103 Invalid mode

1104 Another call is necessary

1105 File system mounted

1106 Maximum rescheduling attempts reached
1107 No such alias exists

1108 Boot file system does not exist

1109 No call in progress using specified device
1110 Invalid channel

1111 Invalid class of service

1112 Copy from active boot file system not allowed
1113 Not an enterable field

1114 The object does not exist

1115 No such field index

1116 Distribution list does not exist

1117 No file system mounted

1118 No message found

1119 Number of message dots out of range
1120 Number of network channels out of range
1121 No loop current after off-hook

1122 No carrier
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Table: Migration Log File Error Codes

Code Description

1123 No status information to retrieve

1124 Cannot decrease file system size

1125 Not avalid field for delete

1126 No dial

1127 L oop current detected after on-hook

1128 Not duplicated

1129 File system does not exist

1130 Audit error but not allowed to fix it

1131 Flash hook for transfer failed

1132 No locks

1134 Logical copy to nonexisting file system not allowed
1135 M easurements not turned on

1136 Modem looparound test not available.

1137 No more objects

1138 Last node in node list; cannot remove it

1139 Physical copy to existing file system not allowed
1140 Outpulse for transfer failed

1141 No more records

1142 Cannot supply requested resource

1143 No ringing

1144 RS232 ports unavailable

1145 No available space or resource

1146 No port tranglation for requested port

1147 M essage not scheduled

1148 Volume does not exist

1149 No tasks waiting on event

1150 System covering extension not assigned

1151 Call transfer out of AUDIX feature not active
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Table: Migration Log File Error Codes

Code Description

1152 Null primary key illegd

1153 Wrong number of primary keys

1154 Space not previously reserved

1155 Thresholds appear out of order

1156 File system in use — admin shutdown required

1157 Not samerecord asin file

1158 No such table

1159 No volume

1160 No more entries left in xfile

1161 End of audit

1162 Old password must be entered

1163 No more messages

1164 Invalid command opcode

1165 Unit or device being equipped out of order

1166 More than MAX_NPORTS incoming NET manager
files

1167 Warning, overlapping ranges

1168 Invalid password

1169 Port number is out of range

1170 No partial overlaps permitted

1171 Invalid procedure ID

1172 Datalink read operation failure

1173 Reset returned nonzero status bits

1174 Resume returned nonzero status bits

1175 Field only relevant for local machines

1176 Ring — no answer

1177 M essage transmission schedule exceeds 24 hours

1178 Duplicate local or remote extension in use

1179 Usenew ext field to change subscriber ext
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Table: Migration Log File Error Codes

Code Description

1180 Request rejected

1181 Slot in use

1182 Use new nane field to change subscriber name
1183 Invalid speed value specified

1184 At first message, cannot rewind

1185 Invalid device state transition

1186 Dialed through an announcement

1187 Local subscriber name specified

1188 Master and dave file systems cannot be on same disk
1189 Invalid switch — check system

1190 System error

1191 Value exceeds system limits

1192 System error on system

1193 Covering extension not verified

1194 Total size of mailbox out of range

1195 Table not open

1196 Test failed

1197 Timeout occurred

1198 Timer errc

1199 Length or _ o
1200 Argument istoo long

1201 Too many message waiting ports specified

1202 No room for another table

1203 Two hold delivery requests for same session
1204 Unequipped position

1205 Unknown logical board number

1206 Unknown logical board type

1207 Unoccupied entry in btree table
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Table: Migration Log File Error Codes

Code Description

1208 Filesystem in use

1209 User ID invalid

1210 Voice activity halted by Voice Buffer

1211 Incompatible version

1212 Invalid volume name

1213 Unmatched volume label

1214 Datalink write operation failure

1215 Automated attendant group assigned, but no automated
aItenda_nt
extension

1216 Port not available for use

1217 CDR confirmation

1218 CDR exists

1219 Cannot decrease records

1220 Cannot change adjunct mactype

1221 Not a subscriber

1222 No reusable subscriber 1D

1223 Name already in use

1224 Not owner of resource

1225 Toneinterrupt (VB driver)

1226 Halt interrupt (VB driver)

1227 Pause interrupt (VB driver)

1228 Audit found uncorrectable problem

1229 No voice connection exists

1230 Operation failed

1231 Remote subscriber — limit

1232 Remote subscriber — no subscriber 1D
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Migration Field Descriptions

The migration program lists field numbers when an error isfound. The
field numbers correspond to the fields for the Add Subscriber screen.

Table: Field Description Error Numbers

Field Description

-1 Subscriber not within defined extension range
00 Name

01 COS

02 Locked?

03 Extension

04 Password

05 CA permissions

06 announcement control

07 incoming mbx order

08 outgoing mbx order

09 incoming mailbox category
10 outgoing mailbox category

11 outgoing mailbox delv/undelv

12 VM message max length

13 CA message max length
14 VM message min needed
15 CA message min needed

16 maximum mailing lists

17 not defined

18 total entriesin lists

19 mailbox size

20 minimum guarantee

21 addressing format

22 outgoing mailbox filecab

23 incoming mailbox retention times (new)
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Table: Field Description Error Numbers

Field Description

24 incoming mailbox retention times (old)
25 incoming mailbox retention times (unopened)
26 not defined

27 not defined

28 Switch Number

29 Misc

30 Covering Extension

31 outcalling

32 hidden left bot pag 1

33 hidden right bot pag 1 - User ID (i.e., Text Svc Machine)
34 Community ID

35 Broadcast Mailbox

36 priority messages

37 broadcast

38 hidden: new subscriber extension

39 SUBSCRIBER (new)

40 allow call transfer

41 automated attendant information

42 automated attendant information

43 automated attendant information

44 automated attendant information

45 automated attendant information

46 automated attendant information

47 automated attendant information

48 automated attendant information

49 automated attendant information

50 automated attendant information

51 automated attendant information

280

Issue 3



Table: Field Description Error Numbers

Field Description

52 automated attendant information
53 automated attendant information
54 automated attendant information
55 automated attendant information
56 automated attendant information
57 automated attendant information
58 automated attendant information
59 automated attendant information
60 automated attendant information
61 automated attendant information
62 automated attendant information
63 automated attendant information
64 automated attendant information
65 automated attendant information
66 automated attendant information
67 automated attendant information
68 automated attendant information
69 automated attendant information
70 automated attendant information
71 automated attendant information
72 automated attendant information
73 automated attendant information
74 length of time on initial entry

75 hidden top page 2

76 EOM Warning secs

77 hidden password

78 login announcement

79 MWL flag - display only
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Table: Field Description Error Numbers

Field Description

80 call answer primary announcement
81 call answer language choice

82 call answer secondary announcement
83 hidden confirm call answer language choice
84 IMAPI permission

85 IMAPI voice files permission

86 FAX Extension

87 FAX Allowed

88

89

90 TSadlow

91 Tandem mailbox

92 Account codes
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