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Clcik on Stop and wait until it does not appear “Stop of voice system completed” or any similar message that implies it is stopped. Actually it may vary according to different releases of MM. This snapshot is taken from MM 5.2 Release
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Now move on to Reboot the server, under the same “Utlities tab there is a 

“Reboot Server”, click on it and 
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Click Reboot to reboot the system.
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After clicking on reboot, it will end your connected toolsa connections also.

After logging back to toolsa connection and then logging back to MSS page, We need to check & verify the status & logs of MSS system.
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Checking Alarm—Click on “Alarm” under “Logs” tab
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