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Product Version Patch Support Comment
PABX CM3.1.2 01.2.632.1-14809.tar.gz
CM3.1.4 01.4.642.1-14809.tar.gz
CM4.0.1 00.1.731.2-14809.tar.gz
Modular Messaging R2.x Manual clock change, works for all 2.x http://support.avaya.com/DST/Modular Messaging 2.0.doc
R3.0 Install SP5 then apply MM300501.exe
R3.1 SP3

MM 1.x and 2.x are out of support, manual clock change or
http://support.avaya.com/download upgrade

Manual procedures:
CMS v9 & v11 Solaris 8 109809-08 http://support.avaya.com/DST/CMSmanualprocess.pdf

R12+ Solaris 9 113225-10

Patches obtained from sunsolve.sun.com

IR IR1.3 Solaris 8 109809-08 (or later)

IR 2.0 Solaris 8 109809-08 (or later) or Solaris 10 125378-03

IR 3.0 Solaris 10 125378-03 |
http://support.avaya.com/japple/css/japple?temp.documentlD=324383&temp.productiD=154235&temp.releaselD=303450&temp.bucketiD=126655&PAGE=Document
Conversant V6 IVRdstV6-k.ds

V7 IVRdstV7-k.ds

V8/R9 SP1, which contains patch ptf7725a, then apply IVRdst-k.ds

Available on request from Avaya RFE Australia

IC Microsoft SP coming in August 2008, Manual changes described in PSN 1874

OA manual change
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PDS PDS 12.0 PDS12 927 PSN 1868 contains all patch information
Proactive Contact PC3.0 running in HPUX 11i [PC3 928

R4.0 running RHEL4.0 PC4 929 (patches available on 27 Mar 2008 US time)

NICE

www.extranice.com

46xx SIP Phones

Manual clock change:

Based on PSN 1181U created for NAR in 2007

In the 46xxsettings.txt file, replace any existing
settings for these parameters that may already be in
the file with:

Given there are different dates for the various Australia time
zones,

the coding conventions are given here instead of specific
instructions.

SET DSTSTART "1SunOct2L"

"1SunOct2L" is the convention for the first Sunday in October

SET DSTSTOP "1SunApr2L"

Use the appropriate rule for the given time zone, example is for
NSW.
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AES All Manual clock change http://support.avaya.com/DST/Manual AES3 1.doc
Intuity Audix R5 Manual clock change http://support.avaya.com/DST/Intuity R5.doc

R5.1 Manual clock change http://support.avaya.com/DST/Intuity R5 1.doc

LX R1.1 and LX R2.0 Manual clock change http://support.avaya.com/DST/Intuity Audix LX R1.doc
IP Agent MS patch or manual clock change

Meeting Exchange

Manual clock change

Message Networking

R1.1
R2.0

Manual clock change

http://support.avaya.com/DST/Manual MsgNetwk1 1 2 0.doc

Call Center Express

No changes required

Witness Contact Store

No changes required




