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Telephony Services

Overview

This guide provides information relating to the key features of Telephony
configuration of the Business Communications Manager. It is not intended to
be a complete reference of all Telephony options.

Accessing Element Manager Configuration

1. To access the Business Element Manager application from the Start
Menu, navigate to Start, Programs, Avaya, Business
Communications Manager, and Business Element Manager.

-

ﬁ Avaya

I avG 9.0

I} BCM Dial by Name 2.0
|} Camtasia Studio 2

I Camtasia Studio &

@ Canon Printer Uninstaller

Business

E Viewer Cenfral Inc

Communication Manager | & Business Element Manager

@ WebEx Recorder & Player
@ Windows Live

/- Acrobat_com

P2 Adobe Reader 9

Uninstall
»

[3

@ Canon Utiities fmy Audacity

@ Citrix

I ClarifycRM12.0

@ Computer Assodates
I Dia

| FileZila FTP Client
qﬂ FreeMind

@ Games

I HDView 5.0

I HP

|7 HP CD Labeler II
qﬂ HP Recordhow

@ ImgBurn

@ Jaws Systems

¥ |7 Macromedia

b @ Microsoft ASP.NET 2.0 AJAX Extensions

Programs

\;\( Favorites

* v v ¥ ¥ ¥ w T ¥ v w owor vy wY wr owowr wyowT wrTwwwwr T wEIETETTVET V™Y

;.‘ Documents
= qﬂ Microsoft Office
E E” Settings 3 @ Microsoft Office Live Meeting 2007
=] . @ Microsoft SQL Server 2005
o IJ Search 3 S
i I Mozila Firefox
=
[=3
= t‘/ Help and Support i
o a
b 7 Run... @ QuickTime
% I Quote Tool BC
.E I Log Off Pauls. .. @ Real
= RealVNC
E= hol Shut Down... @
qﬂ SharePoint
i start J & 2 Interne. .. v| I3 Window. .. [77) sMC 3455

2. Alternatively, double-click on the Business Element Manager desktop
icon.

A

Business
Element
Manager
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3. You will be presented with the Element Manager interface.

£ Avaya Business Element Manager - Network Elements

File Edit Wiew MNetwork Session Tools Help
«E}dt| &% Cut Wy Copy W Paste B veb Page q"ﬁalidate Device L%Cu:-nnect X Delete

Element Navigation Panel 4
M

10.1.1.2

=

=y 10.1.1.66
-2y 200.30.30.30.73
-2y 200.30.30.51
=y BCM Chester
&y 200.30.30.77
&y TEST BCM50 R&
-2 200.30.30.80

4. Open the Network Elements folder and select the IP Address of the
BCM.

& Avaya Business Element Manager - Network Elements [ 200.30.30.80

File Edit View Metwork Seszion Tools Help

et | & cut [ copy B Past

Element Navigation Panel 4 \
— M . .
E‘tﬂ Metwark Elements Connection Information

" Web Page J Validate Device l% Connect 4 Delete |

iy 10.1.1.2
I% 10.1. 1.66 IP Address: 200.30,30.80
& 200.30.30.30.73 User ID: |nnadmin
-2y 200.30.30.51
-2y BCM Chester Passward; |ssssssess
&y 200.30.30.77
T Inventory Information
=
=]

System Mame: BCM50b
System Description: BCMS0b
System Software Version: 10.0,1.00.107

5. Enter the User Name of the BCM in the User Name field, by default this
is nnadmin. Then enter the Password in the Password field, by default
the password is PIsChgMe!. Click the Connect button.
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6. A warning screen will appear, read the warning and click OK.

x

-

WAENING! This computer system and I
network is PRIVATE and PROPRIETARY
and may only be accessed by

authorized users. Unauthorized use of
this computer system or network is
strictly prohibited and may ke
subject to criminal prosecution,
employee discipline up to and
including discharge, or the
termination of wendor/service
contracts. The owner, or its agents,
may monitor any actiwvity or
communication on the computer system
or network. The owner or its agents

may recrieve any information stored
within the computer sSystem or
network. Users should have no
expectation of privacy as to any

communication on or information LI

7. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - 200.30.30.80

File Edit View [etwork Session Tools Help

QEEKit | 4 cut 53 copy &) Paste

Element Navigation Panel 4 Task Navigation Panel

e Web Page J Validate Device u Disconnect

£ Refresh @ Autorefresh

Welcol
Effﬂ Metwork Elements Configuration I Administration Sleome
10.1.1.2
10.1.1.86 Account Motifications:

200.30,30,30.73
200.30,30.51
BCM Chester
200.30.30.77
TEST BCMS0 R&

{C3) Telephony
{{7) Data Services
E-3) Applications

LI ISR ISR (TS

User ID: |nnadmir1
Telset user ID: [733662
Last successful login: |Z‘.]10-0?—01 0942
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8. Select the Configuration tab, open up the Telephony tree.

File Edit  WView MNebwork  Session Tools  Help

¢ﬂ Exit

% cut By Copy B Past= " Web Page J Validate Device mDiscnnnect ‘

4 Task Navigation Panel
H

Configuration | Administration |

i@ Welcome

L) System

[#-{C7) Administrator Access
[#-{C7) Resources

FH-[C7) Global Settings
T Sets

R[5 Lines

@ Loops

- @ Scheduled Services
[ Dialing Plan

- @ Ring Groups
[ Call Security

- (@ Hospitality

- @ Hunt Groups

- @ Call Detail Recarding
#-{5) Data Services

H-{-=) Applications

51
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Flow Chart

The flow chart below shows a recommended programming order for
Telephony Services.

WARNING BCMA450: Before commencing any Telephony programming,
ensure that the private and public DN lengths have been set as required.
Changing the DN lengths at a later date will erase any related programming.
This should have been performed during the BCM450 initialisation process
(refer to the Configuring the Received Number Lengths section of the
System Start Up Guide). For BCM50 systems, refer to the Setting the
Received Digit Length section of this guide, as this process may not have
been performed during the BCM50 Initialisation process.

refer to the Lines, and also Call Routing sections of this guide.

!

{ Configure System DN’s: }

refer to the Programming System DN’s section of this guide.

{

{ Configure general settings: }

{ Configure Lines, Loops, and Routes: }

refer to the Programming Global Settings section of this guide.

A

Configure System Speed Dials:
refer to the Programming System Speed Dials section of this guide.
Configure Hunt Groups:
refer to the Hunt Groups section of this guide.
Configure Restrictions:
refer to the Programming Restrictions section of this guide.
A\ 4
Configure Scheduled Services:
refer to the Program Scheduled Services section of this guide.

Configure optional features, e.g. Hospitality:
refer to the Additional Configuration section of this guide.
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Setting the Received Digit Length

Note BCM450: The public and private Received Number Lengths should
have been set during the Telephony Resources configuration section of the
BCM450 System Start Up process (refer to the Configuring the Received
Number Lengths section of the BCM450 System Start Up Guide). If they
are configured after the Telephony Resources configuration, then any
previous Received Number assignments to Target Lines may be erased.

Note BCM50: The Received Digit Length should be set prior to any Target
Line programming. Changing the Received Digit Length erases any existing
received digits programmed for Target Lines. If the Received Number Lengths
and Received Number assignments to Target Lines have previously been
configured, then skip this section.

File Edit Wiew [ebwork Session  Tools Help

o Exit

4 Task Mavigation Panel

“ Cut L T_ Copy E" Paste ‘ = Web Page J Validate Device & Disconnack

£ Refresh M Auto-refresh

) ) Dialing Plan - Public Network
Configuration I Administration

----- @ Welcoms Public Metwark Settings

- ) System
[#-{2) Administratar Access Public Received number length: |6 hd l Public network: dialing plan: IPuinc {Urknawn) vl
-] Resources Public Auto DN: (2 = Public network code: |

=) Telephany .
5 Global Settings Public DISA DN:

7
[ Sets 3
9
1

B33 Lines Public Metwark DN Lengkhs Carrier Codes

@ Loops DNPrefix / |  DNJiD CodePrefx / |  IDlength |
- @ Scheduled Services 0 11
[=}-I2) Dialing Plan oo 12
i@ General 1 WARNING x|
@ DNs 3
L JPublic Nebwork 118
@ Private Network Diefault
@ Line Pools
..@ Routing
@ Ring Groups
BT Call Security
- i@ Hospitality
@ Hunt Groups Add... I Delete | Add... | Delete I

... all Makail Darmedina

4]

! E Changing this value will clear incompatible received numbears,

Cancel |

Use the following procedure to configure the Received Digit Length.
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1. Select the Configuration tab followed by Telephony, Dialling Plan,
Public Network and select Public Received Number Length.

{ Task Mavigation Panel
' Dialing Plan - Public Network

Configuration I Adrinistration | /
@ Welcome Public Metwork Settings

1) System
_@ Administrator Access Public Received number length: |6 - Public network dialing plan: IPuinc (Unknown) = I
: {3 Resources Public Auto DN: I Public network code: I

=40 Telephany

7|7 Global Settings Public DISA DN: I

B
B Sets
B3 Lines ~Public Network DN Lengths —————————  -Carrier Codas

- i@ Loops DM Prefix  / I DM Length | Code Prefix 7 ID Length
- i@ Scheduled Services 0 i1

[=hIZ) Dialing Plan oo 17
. General 1 3
@ DNs N
Public Network 118
Private Network DeFault
: Line Pools
.. Routing
@ Ring Groups
() Call Security
- i@ Hospitality
@ Hunt Groups Add... I Delete I Add... I Delete I

... 3l Pskail DacArdina

[= I R )

2. From the drop down list, set the Public Received Number length as
required.

3. If your BCM will be configured for use in a private network, select the
Private Network option.

4. Again, configure the Private Received number length as required.

Task Mavigation Panel

- - Dialing Plan - Private Network
Configur ation | Administration I

e @ Welcame ~Private Nebwork Settings
{5 System
[#-{C5) Administrator Accass Private Recsived number length:

#-5) Resources

: Private Auta DN f[Wndefined
=) Telepharny

I!

lifl Global Settings Private DISA DM: 3
-5 Sets Private access code: |4
-5 Lines 5
I Laops ~MCDM 2]

7

@ Scheduled Services

1
Lpgae=sll

Local access code:

E}_,'ll Dialing Plan

I—
@ General Mational access code: I_
Special access code: I —
Metwork ICCL: [
TRO: W "
TAT: [~
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Lines

Configuring Lines

1. To configure physical lines (e.g. ISDN2 or ISDN30 channels) navigate
to the following path: Select the Configuration tab followed by

Telephony, Lines and Active Physical Lin
s —
| configuration | administration |

| System
| Administrator Access
| Resources

J Telephoney

L B ctive P I Lin
@ tctive YalP Lines
@ Taroet Lines

@ Inactive Lines

@ Al Lines

es.

2. Next, select the line to configure, and enter in the configuration settings

required.

File Edit View [etwork Session  Tools Help

QﬂEx\t | ,, Cut _1_- Copy E"'_ Paste | :_'WebPage " Validate Device &Discunnect

£ Refrash

& Auto-refresh

Task Navigation Panel

Active Physical Lines
Configuration I .ﬂdmimstratiunl

[#-|_3) Dialing Plan
- @ Ring Groups
(-3 Call Security
- @ Hospitality
@ Hunt Groups
- @ Call Detail Recording
B3 Data Services
(- Applications

Copy Paste... Renumber

@ Welcome Line I Trunk Type Mame Cantrol Set I Line Type I Prime Set I Pub. Received # Priv
B System 085 PRI Lin=085 221 Poal:BlocC 221 NjA NjA
(- Administrator Access 086 PRI Lin=086 221 Poal:BlocC 221 Nja NjA
{2 Resourees 087 PRI Lin=087 221 Paal:BlocC 221 NjA NjA
- Telephony 088 PRI line088 221 Paol:BlacC 221 nNja nNja

-3 Global Settings 089 PRI Lineoss 221 Pool:BlocC NJA
030 PRI Line0S0 221 NJA

[ieos1 21— A

H ysical Lines 092 ERI-5T4 MBM Line092 221 NjA
i@ Active VoIP Lines 093 BRI-ST4 MBM Lin=093 221 Pool:ElocE 221 NjA NjA

@ Target Lines 094 BRI-5T4 MEM line0s4 221 Pool:Bloce 221 NjA NjA

@ Inactive Lines 095 BRI-5T4 MEM line0ss 221 Pool:BlocB 221 NjA NjA

@ AllLines 095 BRI-ST4 MBM line36 221 Poal:BlocE 221 NjA NjA

@ Loops 097 ERI-5T4 MBM Line097 221 Poal:Black 221 NjA NjA

@ Scheduled Services 098 BRI-ST4 MEM line09s 221 Pool:BlocE 221 nia niA

Details For Line: 091

Properties | preferances | Restrictions | Assigned Dis |

Line Tuning Digit: |1 'I

NN40011-007 Issue 1.2 BCM RIs 6.0
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Active Physical Lines

Active Physical Lines

Line | Trunk Type & |Name | Control et [ Line Type [ Prime Set | Pub. Received ¥ [ Priv. Received # | Distinct Ring [

Attribute Value Description

Line This list contains | Configure only those lines that are active on the
all the possible | system.
line numbers for
the system,
including target
lines.

Trunk Type Loop, PRI, VoIP | There are three main categories of lines:

PSTN-based lines: (analog, digital, PRI, BRI)

Voice over IP (VolIP) trunks, which connect through the
LAN or WAN.

Target lines, which are internal channels that provide
direct dial capability for PRI and VoIP trunks.

Name Up to seven | Identify the line in a way that is meaningful to your
alphanumeric system, such as by the type of line and line pool or the
characters DN it is attached to in the case of Target lines.

Control set DN <control | Enter a telephone DN for a telephone that you want to
telephone DN> use to turn service off or on for other telephones using
Default: 221 | this line.

(default start DN) | The control telephone must have the line assigned, or
must be assigned to the line pool the line is in.

Tips
External lines and telephones must be programmed to use one of the Scheduled Services:
¢ Ringing

e Restriction

¢ Routing Services.
For maximum flexibility, it is recommended that you create two different control telephones,
one for the lines and one for the telephones.
You can turn on a service manually or automatically for all external lines from an assigned
control telephone. However, you cannot combine schedules. A service can only be active as
normal service or one of the six schedules at any one time. Several schedules can be active
at one time, but they must use different services.

Line type Public Define how the line is used in relation to other lines in
Private to: the system.
Pool Ato O, Public line: can be accessed by more than one
Bloc Ato F telephone.

Private line: can be assigned only to one telephone
and the prime telephone for that line. Enter the internal
number of the telephone.

Pool A - O (digital lines and BRI/BLOC-A to BLOC-F
(PRI and VolIP lines): assigns the line to one of the line
pools. If a line is assigned to a line pool, but is not
assigned to any telephone, that line is directly available
only for outgoing calls.

BLOC line pools must be used in conjunction with
routes and destination codes. Target lines cannot
be put into line pools.

Prime set DN: Assign a telephone to provide backup answering for
None calls on the line. For an Auto Answer line, calls are
redirected if the received number is invalid or the target

14 NN40011-007 Issue 1.2 BCM RIs 6.0
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Attribute

Value

Description

line is busy, and if the If busy parameter is set To
prime.
Each line can be assigned only one prime telephone

Pub Received #
(Target lines
and DASS2
lines only

Digits associated
with a specific
target line

Specify the digits the system will use to identify a call
from the public system to this target line.

A received number cannot be the same as, or be the
start digits, of a line pool access code, a routing code,
the DISA DN or the Auto DN.

If you are configuring auto-answer BRI trunks to map
to target lines, the received number should be the
same as the Network DN supplied by your service
provider. The call will be directed to the prime
telephone for the incoming line if the Network DN is not
used

Private
Received #
(Target lines
and DASS2
lines only)

Digits associated
with a specific
target line

Specify the digits the system will use to identify a call
from the private system to this target line.

A received number cannot be the same as, or be the
start digits, of a line pool access code, a routing code,
the DISA DN or the Auto DN.

If you are configuring auto-answer BRI trunks to map
to target lines, the received number should be the
same as the Network DN supplied by your service
provider. The call will be directed to the prime
telephone for the incoming line if the Network DN is not
used.

Distinct ring

None

Pattern 2
Pattern 3
Pattern 4

Choose the distinctive ring pattern that you want to
assign to the line. This allows you to provide selective
service to calls with differing answer priorities.
When more than one line with the distinct ring settings
rings at a telephone, the line with the highest priority
will ring first.

e Pattern 4 has the highest ring priority

e Pattern 3 has second highest ring priority

e Pattern 2 has third highest ring priority

e None has the lowest ring priority.
By default, all telephones and lines are set to None

NN40011-007 Issue 1.2 BCM RIs 6.0

15




Telephony Services

Lines - Properties Tab
The line properties that appear here are dependent on the lines to be

configured.
Task Navigation Panel
5 ; All Lines
Configuration I Administr ation |
""" @ Welcome Line / I Trunk Type I Mame Conkrol Sek Line Type Prime Set
-3 System 094 Line0%4 221 Public 221 A
() Administrator Access 095 Line0as 221 Public 221 A
-] Resources 035 Line0% 221 Public 221 A
E-3 Telzphiony 97 line0a? 221 Public 221 A
B3 Global Settings 058 B line0s 221 Public 221 NJA
B Sets (209
B+ Lines 100 Loop Linelod 221 Public 221 NJA
-~ @ Active Physical Lines 101 ap Lnelol 221 Public 221 A
Active VoIP Lines 102 Loop lineloz 221 Public 221 A
Target Lines 103 Loop Lineloz 221 Public 231 A
Inactive Lines 104 oop linelod 221 Public 221 A
- @ Loops Copy | Paste... Renumber
- @ Scheduled Services =
D"fﬁ:ﬂ'g‘i;ﬂ; Details for Line: 039
[:-}---fHCD‘ZE:;tUJItY Preferences | Restrictions | Assigned DNs |
@ Hurk Groups Trunk mode: ILoop guarded ¥ I Link at c0: [~
- (@ Call Detail Recaording L T m
- i@ Call Recording Dial mode: ITone vI '
[#-+{_7) Data Services Dial tone: m

#-5) Applications

Attribute

| Value

| Description

Legend: Loop = analog/digital loop; GS = ground start; DID = DID; E&M = E&M; BRI =
BRI; DPNSS = DPNSS; VoIP = VolP; TL = Target and DASS2. Note: PRI fields are all
included under the main screen

Trunk Loop Define how the line is used in relation to other lines in the
mode Unspr system.
Supervised * Public line: can be accessed by more than one telephone.
*Earth calling * Private line: can be assigned only to one telephone and the
*Loop guarded prime telephone for that line. Enter the internal number of the
*Loop unguarded | telephone. _ _ _
* Pool A - O/bloc...: assigns the line to one of the 15 line
pools. If a line is assigned to a line pool, but is not assigned to
any telephone, that line is available only for outgoing calls.
PRI lines are set to pool bloch by default.
Dial mode Loop GS DID E&M
Pulse Specify whether the system uses dual tone multi-frequency
Tone (DTMF) or pulse signalling on the trunk.
Tone does not appear if Signalling is set to Immediate
(T1 DID &T1 E&M trunk types only).
Line Tuning | Loop (analog Default =1
Digit only)
None, 0 -9
Loss Loop (analog Select the appropriate loss/gain and impedance settings for
Package only) each line.
Short CO
Medium CO
Long CO
Short PBX
Long PBX
Impedance | Loop (analog The GATM can be set to a specific impedance level.
(Ohms) only)
600 ohm
900 ohm

16
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Attribute Value Description
Signalling DID E&M
WinkStart Select the signal type for the line. The immediate setting
Immediate does not appear for T1 E&M or T1 DID trunks connected to
DelayDial a DTM if the Dial mode is set to tone.
Make sure that this matches the signal type programmed
for the trunk at the other switch.
*Gain Normal E&M
High Set the level of gain for the channel.
*E&M trunks only. T1 E&M trunks do not have this field.
Link at CO | Loop (analog Some exchanges respond to a Link signal (FEATURE 71)
only) by providing an alternative line for making outgoing calls.
check box Enabling Link at CO causes the system to apply the
restrictions on outgoing calls to the digits dialled after the
Link signal. As well, the call on the alternative line is
subject to all restrictions.
Disabling Link at CO prevents a Link signal from resetting
the BCM restrictions in cases where the host exchange
does not provide an alternative line.
Link time Loop (analog Link at CO is enabled.
only) The duration of the on-hook signal sent when the user
time activates the Link feature.
Dial tone Loop (analog This field tells the system to either detect a dial tone before
(detect only) sending the dial string, or to wait a period of time and then
delay) Detect send the dial string.

Lines — Preferences Tab

The following example shows the options available for a PRI line:

4 Task Navigation Panel
M

Canfiguration | Administr ation

Active Physical Lines

- @ Welcome
[#-J) System
[#-2) Administrator Access
[#+7) Resources
=1+ Telephony
[2) Clabal Settings
I Sets
=i Lines
=
- @ Active VoIP Lines
- i@ Target Lines
- @ Inactive Lines
@ AllLines
@ Loaps
- @ Scheduled Services
[+2) Dialing Plan
- @ Ring Groups
BHI2) Call Security
- @ Hospitality
@ Hunt Groups
@ Call Detail Recording
[#+J) Data Services
-3 Applications

Copy Paste...

Line I Trunk Type Mame Contral St I Line Type Prime Set Pub. Received # Prin
085 PRI Line0ss 21 Poal:BlocC 221 A
086 Line0g6 21 Poal:BlocC 2z
067 Line087 21 Pool:BlocC 221
088 Line088 21 Pool:BlocC 221
oss PRI s S S e WA A ]
090 Line090 1 Pool:BlacC 2
091 Line031 1 Pool:BlacE 221
092 Line092 1 PoclBlocE 221
093 Line093 1 Poal:BlocE 221
094 Line094 1 Pool:BlocE 221
095 Line035 1 Pool:BlocE 221
098 Line0%96 1 Pool:BlocB 221
097 Line0s97 1 Pool:BlacE 221
098 Line038 1 Pool:BlacE 221

Renumber

Details For Line: 089

Preferences | Restrictions |

Distinct rings in use: INuna
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The following example shows the options available for a BRI line:

1ask Mawvigation Fanel

Configuration | Administration | All Lines
""" @ Welcome Line ~ Trunk Type MName I Control Set Line Type Prime Set I

B3 System 085 PRI Line035 221 Pacl:BlocB 221 A
E-) Admiristrator Access 088 PRI Line0as 221 Pool:BlocB 221 A
B+ Resources 087 PRI Line037 221 Pool:BlocB 221 A
= Telephany 8a R Line0gs 221 Poal:Bloch 221 NJA
B[] Global Settings 089 Linedga 221 Paol:BlacE 221 NJ&
B Sets 090 Line030 221 Pool:BlocB 221 N/A

£ tines o1 Lineosi 21— Jpoak
@ Active Physical Lines 032 BRI-5T4 MBM Lineosz 221 Public 221 NJA
@ Active VoIP Lines 093 BRI-5T4 MEM Line093 221 Public 221 NJA
: Target Lines 094 BRI-5T4 MEM Line0g4 221 Public 221 NJA
Inactive Lines VST 4 BN P P " . 1a
o FE= 035 BRI-ST4 MBM Line03s 221 Public 221 /A

@ Loops Copy I Paste... I Renumber

-
[

- @ Scheduled Services
[ Dialing Plan

- @ Ring Groups

B-I5) Call Security

- @ Hospitality

- @ Hunt Graups

- @ Call Detail Recording
- @ Call Recording

-[3) Data Services
) Applications

Details For Line: 091

Propertie Restrictions | Assigned DNs |

Auto privacy: v
Full autohald: [~
Aux. ringer: r

Answer mode: IAuto - l

Answer with DISA: [

Diskinct rings in use: |None

Vioice message cenker: |1

The following example shows the options available for an analogue line

|1 Task Navigation Panel
s

Configuration | Administr ation

Active Physical Lines

@ All Lines
- @ Loops

[R5 Dialing Plan

- @ Ring Groups

FHIT) Call Security
- @ Hospitality

- @ Hunt Groups

[+ Data Services
[-3) Applications

= JActive Physical Lines
- @ Active VoIP Lines

- i@ Targek Lines

- @ Inactive Lines

@ Scheduled Services

- @ Call Detail Recording

P
P
p

P
P
P
P
P

115 P
Copy

Pasts.

@ welcome Line | Trunk Type Mame Cantral Set | Line Type Prime Set Pub, Received # Priv
- System 034 BRI-ST4 MBM Line034 221 Pool:ElocB
-] Administrator Access 055 ERI-5T4 MEM Line0ss 221 Poal:ElocE
) Resources 096 ERI-ST4 MEM Line096 221 Pool:BlocE
143 Telephany 097 Line0s7 221 Pool:BlocB
() Elobal Settings NEH] Lined28 221 Poal:BlacB
12 5ets 107 Line107 221 FPoal:Black
B Lines 108 Line108 221

Pool:BlacE

Line110 221

Linel11 221 PoclElocE

Line112 221 Poal:BlocE

Linel13 221 Pool:BlocE

Linel14 221 Pool:BlocE 221

Linel1S 221 Pool:BlocB 221 MiA MiA
o Renumber

Details for Line: 109

Auto privacy: =
Full autohold: [~
Aux. ringer: 'l

Distinct rings in use: INune

Properties Preferances IRestrictionsI Assigned DNsI

Answer made: |Manual b
Voice message center: |1

Redirect to: hd

Attribute

| Value

| Description

Legend: Loop = analog/digital loop; GS = ground start; DID = DID; E&M = E&M; BRI = BRI;
DPNSS = DPNSS; VolP = VoIP; TL = Target and DASS2. Note: PRI fields are all included under
the main screen

Auto privacy

Loop GS DID
E&M BRI VolP
<check box>

Define whether one BCM user can select a line in use at
another telephone to join an existing call.

Full Loop BRI DPNSS | Enables or disables Full autohold.
autohold VolP When enabled, if a caller selects an idle line but does not dial
<check box> any digits, that line is automatically placed on hold if you then

select another line.
Full autohold is always in place for T1 E&M trunks because it
has no meaning for incoming-only T1 DID trunks.
The default setting should be changed only if Full autohold is
required for a specific application.
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Attribute Value Description
Aux. ringer Loop GS DID Turn the auxiliary ringer on or off for all telephones using this
E&M BRI DPNSS | line. When programmed on a line, the auxiliary ringer will ring
VoIP TL every time a call is received.
<check box> Note: When programmed only on a telephone, no ring occurs
for a transferred call. An auxiliary ringer can also be
programmed in Services to ring for a line placed into a
scheduled Ringing service.
ANI Number | DID E&M Define whether the telephone number of the caller will be
<check box> shown for this line.
For T1 E&M and T1 DID trunks connected to a DTM, this
setting only appears if Signaling is set to WinkStart.
The central office must deliver ANI/DNIS in DTMF mode. No
additional equipment is required.
DNIS E&M Defines whether the digits dialed by an external caller on this
Number <check box> Line will be shown. For T1 E&M trunks connected to a DTM,
this setting only appears if Signaling is set to WinkStart and
Answer mode is set to Manual.
Distinct <read-only> Indicates if a special ring has been assigned.
Rings in
use
Answer Loop GS E&M Define whether a trunk is manual or automatic answer.
mode BRI DPNSS Auto answer mode allows the trunk to be a shared resource
Manual by the system telephones. This shared resource is created
Auto through routing to target lines or using DISA.
For auto answer trunks being used to allow remote call-in from
system users, the trunk can be configured to answer with a
straight dial tone, if DISA has not been enabled. It can also be
configured to answer with a stuttered dial tone if DISA is
enabled and the caller is expected to enter a CoS password.
The CoS password defines which system features the caller is
permitted to access.
Manual answer trunks are assigned to one or more
telephones.
The assigned telephones exclusively own the line.
Note: You require Disconnect supervision on the line if loop
start trunks are to operate in auto-answer mode.
Answer with | Loop GS E&M Define whether the system prompts a caller for a six-digit
DISA BRI class of service (CoS) password. This setting appears for T1
<check box> loop start, T1 E&M lines that have auto-answer mode, and
analog trunks. Set this option to No for T1 E&M lines on a
private network that have auto-answer mode.
If busy TL Define whether a caller receives a busy tone or the call
To Prime forwards to the prime telephone when the target line is busy.
Busy Tone Busy tone only works for PRI trunks.
Tips: The duration of an open switch interval (OSI) before
BCM disconnects a call is programmed by the Disconnect
timer setting.
Voice Loop GS DID If this line connects to a remote voicemail, either through the
Message E&M BRI DPNSS | private network or at the Central Office, indicate which Center
Center VoIP TL number has been configured with the contact number. The
Center 1 - system calls that number to check voicemail messages when
Center 5 a message indicator is presented to a telephone.
Redirect to Loop GS DID Enter a dial string (including destination code) to redirect the
E&M line to an external telephone, such as a call attendant on
<dial string> another system.

If you want to stop redirection, you need to delete the dial
string and allow the record to update.

Warning: If the dial string is set up, the line will immediately be
redirected out of the system not ringing any telephone.
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Attribute | Value | Description

Warning: Enable modules. If you disabled any trunk media bay modules prior to performing
programming, enable them now to ensure your system will function properly.

Target Lines (DID)

Target Lines DID (Direct Inward Dial) lines are assigned directly to telephones
and support a range of Public DN’s as a line assignment. Each line is mapped
directly to a telephone or group. They cannot be used for outgoing calls.

The following example shows the options available for a Target Line:

File Edit WVien Fetworle Session Tools Help

ﬂ Exit ,h Cut 55 Copy B Paste | T WebPage J Validate Device & Disconneck 5.; Refresh & Auto-refresh
Task Navigation Panel
Corfiguration I Administration NS
@ welcome Contral St Line Type Prime Set Pub. Received #
F-{C3) System 221
1) Administrator Access 221
i) Resources 231
__) Telephony 291
() Global Settings 365 Line365 221 Public 221 670225 225
O Sets 366 Line3se 221 Public 221 670226 226
& ines 367 Line367 221 Public 221 670227 227
Active Physical Lines 368 line3ed 221 Public 221 670228 228
Active VoIP Lines 369 Line369 221 Public 221 670229 229
370 skilset 221 Public 221 70230 230
Inactive Lines 371 Line371 221 Public 221 231 231
All Lines 372 Lines7z 221 Public 221 232 232
0ps 373 Line373 221 Public 221 233 233
Scheduled Services 374 Line374 221 Public 221 234 234
Dialing Plan
Ring Grouns Copy Paste... Renumber
[+ Call Security ]

Target Lines - Public Received Number

Note: When configuring Target Lines the Received numbers should be set.
These are the digits sent from the exchange (Public) of from other switches
(Private) if the BCM is in a network.

To enter a received number for a Target Line:

1. Open the Telephony folder then open the Lines folder and select
Target Lines.

2. Double click on the Public/Private Received number field as required
and enter the received number for the line.

Task Navigation Panel
Target Lines
Configuration | Administr ation
@ Welcome Line Trunk Type Mame | Control Set Line Type Prime Set Pub. Received # Priv
12 System 361 Target line Line361 221 Public 221 670221 221
-2 Administrator Access 362 Line362 221 Public 221 870222 222
-2 Resources 363 Line363 221 Public 221 670223 223
B Telephony 364 Line3gd 221 Public 221 670224 224
(1) Global Settings 365 Line3es 221 Public 221 670225 225
10 Sets 366 Line366 221 Public 221 670226 26
B Lines o 367 Line367 221 Public 221 670227 27
- @ Active Physical Lines 368 Line368 221 Public 221 £70228 28
@ Active VoIP Lines 369 Line368 221 Public 221 670229 23
; 370 shilset 221 Public 221 570230
@ Inactive Lines |
@ AllLines 372 Line37z 22l Public 221 232
@ Loops 373 Line373 221 Public 221 233 233
@ scheduled Services 374 ne line374 221 Public 221 234 234
|2 Dialing Plan
@ Ring Graups Copy | Paste... I Renumber I
L= e all Sacriby
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3. The received number will then be displayed for the line.

Task Navigation Panel

Target Lines
Configuration I Administr ation

Prin

Configuring BRI Loops

Use the following procedure to configure the BRI loop type, i.e. Sor T.

1. Open Telephony, then click on Loops.
2. Select the Loop to configure.

3. Select the Type from the option box provided.

- @ Welcome Line I Trunk Type I Name I Control Set I Line Type Prime Set I Pub. Received #
System 361 Target line Line3s1 221 Public 221
Administrator Access 362 Target line Line362 221 Public 221
{2 Resources 363 Target lins Line3s3 221 Public 221
B+ Telephony 364 Target line Line354 221 Public 221 670224
[ Global Settings 365 Target lin Line3gs 221 Public 221 674225
5 Sets 366 Target lins Line386 221 Public 221 674226
Lines 367 Target line Line3s7? 221 Public 221 674227
@ Active Physical Lines 368 Target line line3ss 221 Public 221 5ige”8
@ Active VoIP Lines 360 Target line Line3g? 221 Public 221 3
© [EFENNE 570 [Tagatline kst P2r Jubic @i &
@ Inactive Lines 371 Target line Line371 221 Public 221
@ Alllines 372 Target line Linea72 221 Public 221 232
@ Loops 373 Target line Line373 221 Public 221 233
@ Scheduled Services 374 Taraet lins Line37d 221 Public 221 234
?R?:;hggr:ﬁz Copy | Paste... Renumber

Loops

Loops
Loop Type Protocol Sampling QMM Blocking
301 Eura {1 Service code
302 Euro MIA Service code
fro s &

S0z 3 Eura Adaptive {1
S03 T Euro MIA Service code
S04 5 Euro Adaptive i

Details For Loop: 501

Sethings | D-Packet Service

Clock source |Sec0ndar3~' external V|

Protocal bype

COwverlap receiving 1

4. Configure the loop accordingly.
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Loop Settings

Attribute Value Description
Loop <X01-X04> Each BRI module supports four loops (eight lines for T-loop
programming). The BCM50b models support 2 on board loops.
Type T This setting defines whether the loop supports trunks (T-loop) or
S device connections (S-loop).
Note: This variable may be different for different market profiles.
Protocol Euro Select the appropriate ISDN protocol.
QSIG The values displayed depend on both the market profile and
NI-2 software keycodes.
Euro - ETSI ISDN standard
QSIG - also an ETSI standard. Only appears if the ETSI QSIG
keycode is loaded.
NI-2
Sampling (S- | Adaptive Select a sampling rate for the S-loop.
loops only) Fixed Fixed: two or more S-interface devices use the loop, and the length
N/A of the loop is less than 200 m (650 ft.).
Adaptive: two or more S-interface devices use the loop, and the
length of the loop is greater than 200 m (650 ft.). If one device is
using the loop, the length of the loop can be a maximum of 1000 m
(3230 ft)
ONN blocking | Suppression bit | Set the Outgoing Name and Number (ONN) Blocking.

(T-Loops only)

Service code
N/A

When you activate ONN, a user can press FEATURE 819 to block
the outgoing name and number on a per call basis.

Programming note: Ensure that all telephones that have this
feature available are assigned valid OLI numbers.

Suppression bit: the system flags the call to the Central Office (CO)
so that the name and number is not sent to the person you call.
Service code: VSC digits are dialled out before the called number
to activate ONN at the central office. These codes are supplied by
your service provider for the lines.

Clock source

Primary External

Primary External - uses clock from PSTN

(T Loops only) | Secondary Secondary External - used if system has more than one Loop
External Internal - uses clock on BCM
Internal
Protocol Type | S-T user When set to S-T user, the BRI connection to the public network is
(T-Loops only) | T-T user treated like a line which appears on a set and is the termination

end point for the call (Key system model).

When set to T-T user, the BRI connection to the public network is
treated like a trunk, which allows tandems to other switches without
first answering the call (PBX model).

Overlap: <check box> Supports target lines in markets which use Overlap receiving

receiving signalling on the BRI trunks. Overlap receiving must be configured

(T-Loops only) for each BRI loop.

SPID Digits <digits> NA only. Supplied by your service provider. System running with

(T-Loops only) North American country profiles support additional BRI services
offered by ISDN service providers and defined by network service
profile identifiers (SPID). The SPID allows you to enter a network
connection that provides a path for voice or data services.

SPID: Number | 1 NA BRI loops can support two B-channels. The SPID may be the

of B-Channels | 2 same or different for the channels.

(T-Loops only)

Enable D- | <check box> This panel enables you to configure D-Packet Service to T-loops.
Packet You must have both T-loops and S-loops configured on the same
Service module to allow this feature. Enable this service, only if you are
(T-Loops only) installing devices that require this type of service.

Associated <X01-X04> Shows the associated S-Loop.

loop (T-Loops

only)

TEI <digits> These entries identify up to eight terminal identifiers for the devices

assigned to the S-loops. Your BRI service provider supplies these
numbers, if they are required.

22

NN40011-007 Issue 1.2 BCM RIs 6.0




Telephony Services

Call Routing

Call Routing decides what path an outgoing call takes using the digits that are
dialed. It is sometimes called Automatic Route Selection (ARS).

When you select an internal line and dial, the system checks the numbers you
enter against the routing tables. If the number you dial starts with a
destination code, the system uses the line pool and dials out digits specified
by the route assigned to that destination code, and then dials the rest of the
number that you dialed.

Routing service replaces a number of manual tasks, including:
e entering a line pool code
e dialing an access code for a long distance carrier
« deciding which line pool to use according to the time and day

The following example shows how to build a route to a remote office site. The
objective is to access any DN (extension) at the remote site, by dialing a
minimum of digits.

The remote site has a 4-digit DN/DDI length, and the start DN is 2000. The
main telephone number for the remote site is 0161 235 2000. Using the
following example it will be possible to dial any DN at the remote site by
dialing 82xxx, where xxx is any DN/DDI number.

1. From the Configuration tab select Telephony, and then Dialing Plan.
Click on Routing.

Task Navigation Panel

. . Dialing Plan - Routing
Configuration I Administration

""" @ Welcome Routes | Destination Codesl Second Dial Tonel
[#-{7) Sysktem Routes

[ Adminiskratar Access

[#-7) Resources

=4 Telephany

[+ Global Settings
B[] Sets

[#-(J) Lines

- i@ Loops

- i@ Scheduled Services
=) Dialing Plan

----- @ General

Route  # I External Number I Use Poal

A

----- @ Public Network
----- @ Private Metwork:
@ Line Pools
—po

- @ Ring Groups

(5 Call Security

- i@ Hospitality

- i@ Hunk Groups

- i@ Call Detail Recording
- @ Call Recording
[#-{7) Data Services

) Applications
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2. Click on Add. Enter up to three digits for the routing code (001-999)
and click OK.

4 Add Route x|

Route: I_Z

3. Click on the route you have just created. Select a pool to use in Use
Pool drop down, e.g. BlocB.

Dialing Plan - Routing

Routes I Deskination Cndesl Second Dial Tﬂnel

Routes

Route 7 I Exkernal Mumber I IUse Poal I DM Type I
Qo i MJA |
001 A Public {Unknawn) |
2ublic (Unknown) |

BlocE [~ |

4. Select the Service Type option and set the Service Type as required.
Dialing Plan - Routing

Routes I Destination Codes I Second Dial Tone I

Raoutes
Rouke 7 I Exkernal Mumber I Use Paool I DM Type I Service Type I
000 A NJA NJA !
001 A Public (Unknown)  M/A
ooz [ |Bloc Fublic (Unknown)
Owverlap
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5. For this example we will have to enter part of the desired number string
in the External number field so that it is passed on to the exchange

Dialing Plan - Routing

Routes | Destination Codes | Second Dial Tnnel
Rautes
Route I External Mumber I IUse Pool I DM Type Service Type

[a]ul4] ) MIA MA&
o1 ) Public (Unknown)  1/A
w BlocE Public {Unknown)  [Overlap

6. Click on the Destination Codes tab and click on Add.

Dialing Plan - Routing

Routes Destination Codes I Second Dial Tone

Destination Codas

Destination Code ¢ I Mormal Rouke Absorbed Length
0o All

Y]

Add... Delete I

Note: Destination code 9 is automatically assigned against route 000. To
use destination code 9 against another route e.g. 001, it may be necessary
to delete destination code 9, add it again, and then assign route 001.

7. In this example we shall use destination code 82. Click OK.

A Add Destination Code X|
Destination code: |32

Cancel |
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8. Select the destination code you have just created (e.g. 82) and click on
a Normal Route field for the destination code you have created. Type in
the route to use (e.g. 002), and state how many digits of the destination
code to absorb.

Dialing Plan - Routing

Routes Destination Codes | Second Dial Tone I
Destination Codes
Destination Code ¢ Mormal Route Absorbed Length |

9. In this example we only want to absorb 1 digit, i.e. 8 so that the 2 can
be passed with the other digits in the External Number field. Therefore,
entering 82013 on a handset results in 0161 235 2013 being dialed.

Note: The destination codes must not conflict with the following:

park prefix, external code, direct dial digit, Auto DN, DISA DN, Private access
code, line pool codes, telephone DN, hunt group DN, target line received
digits, other routing codes

Routing Definitions — Routes Tab

Dialing Plan - Routing

Routes | Destination Codes | Second Disl Tu:nnel
Routes

Route External Mumber Use Pool Dt Type Service Type Service ID

Attribute | Value Description

Route <001-999> This number is unique to each route.

External <a maximum of | Enter the external or dial-out number for the route you want the
Number 24 digits> assigned telephone to use. The external number is a digit or group of

digits that get inserted in front of your dialled digits. If all the required
numbers are defined in the destination code/dial string, this box can be
left empty.

Optional dial string entries:

P = 1.5 second pause (counts as one digit in the dialling string) (F78
telset)

DT = wait for dial tone (counts as two digits in the dialling string)
(F804 telset)

Use Pool Pool A to Pool O | Select a line pool for the route.
or BlocA to

BlocF

DN Type Public This setting tells the system what type of line protocol the route uses to
Private process the dial string.
Local MCDN private networks: Local, National and Special are special
(Subscriber) designators used to route calls from Meridian 1 systems, through BCM
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Attribute Value Description
National systems, out to the public network. The codes for these settings are
Special defined under Telephony > Dialling plan > General > Private Networks
(International) tab. When the BCM receives outgoing calls from the Meridian 1, it

recognizes the call type and appends the appropriate access code to
the Meridian dial string.

This code then matches to a route that uses the same DN type,
passing the call along, either to another node (the route would have
the same DN type) or to the public network (the route would have a
Public DN type), depending on the routing information.

Service Overlap Displays for PRI lines. Overlap can result send dial tome to the user.

Type None

Service ID | <digits> If you choose a service, type in the identification number for the

service.

Note: Outgoing call display: If you have the trunks set up to send called number information,
and the DN type is set to anything, except Private, the system sends the Public OLI
number you specified under line programming. If the DN type is set to Private, the system
sends the Private OLI number. (Line Access tab).

Actions:

Add Under the routes table, click Add.

Enter a route number in the dialog box.
Click OK to save the new route.
Delete On the routes table, select the route you want to delete.
In the Routes panel, click Delete.
Click OK.

Modifying | Warning: Modifying some route settings may result in dropped calls. Ensure that you

routes: modify the destination codes Absorbed Length setting, if required, if you add or change the
External Number entry.

Changing the Use Pool or DN Types/Service Types values will result in dropped calls if the
lines in the line pool do not support the DN/Service Type selected.

On the routes table, select the route you want to change.

Click the field you want to change for that route and enter the new value.

Press Tab on your keyboard to save the change.

Routing Definitions — Destination Codes Tab

Dialing Plan - Routing

Routes  Destination Codes | Second Dial Tonel

Destination Codes

Destination Code

| Mormal Route I Ahzorbed Length I Wild Card: 0 | 1 | 2 I 3 | 4 IS I G | 7 IE I ] |

r r r - & - & &

r r r - - r - & K

Add... | Delete |

Attribute Value Description

Destination <max. 12 digits> This number precedes a telephone number to tell the system where

Code the call needs to be routed. An A in the destination code represents
an, any character designation. The A code is a wildcard.

Normal <configured route | This is the route that the system will use when the destination code

Route #> is added to the dial string.

Absorbed All, None, 1-X This indicates how much of the destination code gets removed

Length before the system sends the dial string to the network.

Wild Card 0 | Included, If you enter the wild card character A at the end of a destination

-9 Excluded, code, then the following applies:

Unavailable Included: This number can be dialled as part of the destination

code.
Excluded: This number will not be accepted as part of a destination
code string because it is already used in the system.
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Attribute Value Description

Unavailable: This number is already defined in another destination
code and cannot be used.

Actions
Add Under the Destination Codes table, click Add.
Enter the new destination code.
Click OK to save the route settings.
On the Destination Codes table, select the fields beside the route you just created, and
modify them, as required.
Test the route.
Delete On the Destination Codes table, select the destination code you want to delete.
In the Destination Codes pane, click Delete.
Click OK.

Routing Definitions — Second Dial Tone Tab (PRI Lines)
Dialing Plan - Routing

RoLtes I Destinstion Codes  =econd Disl Tone |
SOT Prefix List

SDT Prefixes

This feature provides dial tone for outgoing calls on any PRI line, based on
the digits dialed. Digits dialed must match an entry in the second dial tone
table to enable a second dial tone. Dial tone occurs on the line until another
digit is dialed, a timeout occurs, or the user hangs up.

Up to 10 separate entries can be stored in the second dial tone table. The
maximum digit length for each entry is four.

Each entry must be unique and cannot conflict with:
e Internal DN's

Hunt Group DN’s

DISA DN’s

Auto DN’s

Target Line DN’s

1. To set a dial tone for a line/trunk (or lines/trunks) using certain dialled
digits, click on the Add button at the bottom of the Second Dial Tone
tab, and enter the digits to generate a dial for. Click OK to submit.

A Add SDT Prefi x|

o[>

Cancel

d
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Configuring Overflow Routing

If all the lines used by a route specified by a destination code are busy when a
call is made, you can program other routes that the system automatically
moves the calls to or you can allow the call to overflow directly to the Normal
route schedule (usually the most expensive route). However, this only takes
effect if an active schedule is applied to the line. Overflow routing is not
available in Normal mode.

You must create overflow routes for each destination code for which you want
to allow overflow routing.

To set up the overflow feature:

1. The first thing to do is ensure that the settings for your chosen
Schedules are correct. Remember that the Normal schedule is used
only if no other schedules apply. It may be necessary create and
rename a schedule to something more meaningful, for example Day.
To do this, in Element Manager open the Telephony folder and
Scheduled Services, and double click the schedule you wish to
rename (in the screenshot, schedule 4 has been called Day).

Task Navigation Panel

= - Scheduled Services
Configuration I Administrakion |

@ Welcome Schedules 1
F-125) System " Details For Schedule: Day
[-IC7) Administratar Access H Day
J Resources Evening
EI—]' Telephony . Lunch Schedule Times
g g';t'za' Settings ’;‘l'i':d i Day ¢ Start Time Stop Time
|2 Lines Sched & . . R
@ Loops Jones
- Scheduled Services
|3 Dialing Plan
@ Ring Groups
) Call Security

@ Hospitality

@ Hunt Groups

@ Call Detail Recording
- @ Call Recording Services
[H-{ ) Data Services
[+ Applications

Service contral passward: |*****

Schedule  /# I Routing Svc I Civerflow | Ringing Swe
Dan OFf r Manual
Evening OFf - Manual
Lunch OFf r Manual

2. Now you will need to alter the times relating to that schedule. Still in
Scheduled Services, select and enter the Schedule times for each of
the corresponding days, i.e. Monday, Tuesday, and so on. If the

service is to apply over a 24-hour period, then choose 0100 for both
the start and the finish times.
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3. Now that the schedules have been set, it's time to set the overflow
routes for that schedule. Open the Dialing Plan folder, then select the
Destination Codes tab and select a schedule other than Normal (in

the example below, Schedule 4 has been renamed to Day). The list for
preferred routes will also be selected.

Task Navigation Panel

. Dialing Plan - Routing
Configuration | Administration |

@ Welcome
{2 System
{C2) Administrator Access

Routes Destination Cades | Second bial Tone

Destination Codes

-0 Resources Destination Code Normal Route Absorbed Length wild Card: 0 1|]2|3]|4|5]|6]|7
-l Telephory 002 L r
47 Global Settings o
B Sets
EH3 Lines

- @ Active Physical Lines
@ Active VoIP Lines
- Target Lines

@ Inactive Lines

@ AllLines

@ Laaps

@ scheduled Services

=) Dialing Plan Add Delete
- @ General _I
@ DNs

@ Public Network
- Private Network

Alternate Routes for Destination Code: 82

- Line Pools

o

@ Ring Groups Alternate Roukes

B ) call Seeurity Schedule | F\rstRouteI Absorbed Length | Second Route I Absarbed Length I Third Route I
Hight Al

Absorbed Length I

@ Hospitality light Al All
- @ Hunt Groups J
@ Call Detail Recording
3 Data Services

[#+2) Applications

4. In the First Route field enter the route number for the preferred route
for the call. Choose the absorb length for the first route that is
appropriate for the dial out numbers you entered for the route.

Thw

Alternate Routes for Destination Code: 52

Afternate Routes
Schedule First Route Abhzorbed Length Second Route Abzorbed Length Third Route Abzorbed Length
ikt Al All Al
E*vering Al Al Al
Lurich Al Al Al

Sched 3 All

Sched G All

5. Repeat for Second Route and Third Route fields; second being the
preferential route to third.

6. Assign an overflow route, usually the most expensive route, to the
same Destination Code, but for the Normal schedule.
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7. Open the Telephony folder and select Scheduled services,
<preferred route schedule>, choose auto for Service Setting, and
tick the Overflow box.

4 Task Navigation Panel
i . . Scheduled Services
Configuration I Administration |
- @ Welcome Schedules
[T System Schedule Details for Schedule: Day
[#45) Administrator Access ight
[+ Resources Evening
e TEIEDFTT Lunch Schedule Times
3 S:t: Settings LBCK Day Start Time Stop Time |
503 Lines cched & londay  00:00:00 00:00:00 -
- @ Active Physical Lines 00:00:00 00:00:00
@ Active VoIP Lines 00:00:00 00:00:00
4@ Targst Lines 00:00:00 00:00:00
@ Inactive Lines 00:00:00 00:00:00
@ &ll Lines v 00:00:00 00:00:00 ;I
- @ Loops
b -* Scheduled Services
= I Dialing Plan
@ General
@Dns
@ Public Network TR
@ Private Metworlk: Service control password e+
~@Lne ?DOIS Schedule | Raouting Svc | Overflow I Ringing Svc | Trunl Answer | Extra Dial Set I Re
. Routing — oFF = T T — —
- @ Rlni Groups Foe off r Mo = 2 o
D ‘.JHC:SDi:;f;w OFf r Manual ~ 221 el
@ Hunt Groups o2y ] —
@ Call Detail Recording Off r Manual [ 2 oFf
[#-{3) Data Services S r Manual v 221 Ff
[+ Applications Auto

8. Set the Routing Svc field to Auto to ensure that this service adheres to
the times set previously.

Configuring PRI Pool Access, Routes and Destination Codes

Access to a PRI line pool must be done by assigning a Destination Code and
associated Route. An overview of this configuration would be:

e PRI lines can be assigned to pools BlocA to BlocF (VolP trunks will use
one of those Bloc’s).

e You assign the PRI line pool to a route (e.g. Route 001).
e You then assign the Route to a Destination Code (e.g. 9).

Thus in this example, digit 9 can be dialled to access the PRI line pool.

All lines in a PRI module must reside on the same line pool. However, lines
from more than one PRI module can belong in the same line pool.

Ensure that the required Destination Code does not conflict with any other
access code etc.

1. Open the Telephony folder, followed by the Lines folder, select Active
Physical Lines, and then Enabled Physical Lines.
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Select a line on
options, select a

a PRI module. Open a line and from the Line Type
PRI line pool. All other lines attached to the same PRI

module will automatically be added to the same PRI pool.

4 Task Navigation Panel
A

Configuration | Administration |

Active Physical Lines

- @ Welcome Line I Trunk Type I Name I Contral Sek I Line Type Prime Sek I Pub. Received # Priv
B3 System 080 PRI Lin=080 221 Poal:ElocE 221 NjA A
B3 Administrator Access 081 PRI Lin=081 221 Poal:ElocE 221 NjA NJA
B3 Resaurces 082 PRI Line082 221 Pocl:BlocE 221 NjA NfA
£33 Telephony os3 PRI Lne0s3 221 Poal:BlacB 221 njA Nja
) Global Settings 084 PRI Line084 221 Poal:BlocE 221 NjA NfA
2 sets 085 PRI Lin2085 221 Pool:BlacE 2 NJA NjA
=100 Lines RES PRI Lin2086 221 Pool:BlacE 221 NjA Nj&
R ctive Physical Lines ne7 PRI lineos7 221 Paol:Black 221 nNja NjA
@ Acive Vol Lines 6 TR T S TS
@ Target Lines 083 PRI Line083 221 Pocl:BlocB 221 NjA NJA
- @ Inactive Lines 050 PRI Line0S0 221 Pool:BlocB 221 NjA NjA
@ AllLines oot BRI-5T4 MEM line031 221 Poal:BlacB 221 NjA NA
- @ Loops 92 BRI-5T4 MEM Line0s2 221 Pool:BlocB 221 NjA NjA
@ Scheduled Services a3 BRI-5T4 MEM Lne0ss 221 Poal:BlacE 221 niA Nia
= Dialing Plan
@ General Copy Paste... Renumber
@ DNs

- @ Public Network
-~ @ Private Metwork
- @ Line Padls

Details far Line: 088

Preferences Restrictions |

Next, the PRI pool should be assigned to a route. Open the Dialling

Plan folder, click

on Routing and select the Routes tab.

Select Add and enter a route number. Click OK.

Task Navigation Panel

Configuration | Administration

Dialing Plan - Routing

@ Welcome

£-{75) System

{C) Administrator Access

+-{_=) Resources

£l Telephany

-[3) Global Settings

&3 Sets

L:_}_,'l Lines

L@ Active Physical

-@ Active VoIP Lin

-@ Target Lines

-i@ Inactive Lines
i i@ Al Lines

- i@ Loops

= Dialing Plan
- i@ General
i@ DNs

@ Public Network

i@ Line Pools
—> 0
- i@ Ring Groups
I3 Call Security
- @ Hospitality

- @ Hunt Groups

- @ Call Recording
[-C5) Data Services
H-3) Applications

- @ Scheduled Services

-@ Private Metwork

- i@ Call Detail Recording

' Destination Codes | Second
Routes

Route / I External Mur

L
=

Add... | Delete
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5. Select the route you have just created, and ensure that it uses the
required line pool. In this example BlocB has been selected.

Task Mavigation Panel

Configuration I Administration I

Dialing Plan - Routing

@ Welcome

- System

[#-{5) Administrator Access
[+ J) Resources

=) Telephony

.‘j Global Settings
B[ Sets

=8 \J Lines

----- @ Active Physical Lines
----- @ Active VoIP Lines
----- @ Target Lines

----- @ Inactive Lines

""" @ All Lines

@ Loops

@ Scheduled Services
[=}-I) Dialing Plan

----- @ General

""" @ Frivate Network

----- @ Line Poals
-

Routes I Destination Codesl Second Dial Tone I

Routes

I Rouke | External Mumber I Use Pool I DN Type I Service Type I Service ID I

000 A MNfA M/A MNfA
T F—lF bic (Unknown) )

002 a |Public (Unknown)  M/A M/A

500 Public (Unknown)  M/A MjA

g Public (Unknown)  Mone M/A

6. Set the Service Type to Overlap. This will give dial tone when
accessing the route (applicable in some regions).

Task Navigation Panel

Configuration | Administration |

- @ Welcome

[-{J) System

[+-{5) Administrator Access

[+ J) Resources

=429 Telephony

hj Glabal Settings

713 Sets

- -\ Lines

: Active Physical Lines
Active VoIF Lines

o Taraet |ines

Dialing Plan - Routing

Routes I Destination Codesl Second Dial Tone I
Routes

I Route |

External Number I Use Poal I

Service ID I
I R

BlocA Fublic (Unknown)
B Public (Unknawn)
ElacB

Public (Unknown)  Mane

7. Select the Destination Code tab. Select Add and enter the required
Destination Code. Click OK.

Note: Route 000 which cannot be changed from using Pool A. Create another
route e.g. 001, and apply this to Destination Code 9.

Dialing Plan - Routing

Rnutes( Destination Codes uemnd Dial Tone |

Destination Codes

Destination Code  #

A Add Destination Code
IDestination code: |9 I

Mormal Route Absorbed

X

Add... Delete
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8. Select the Destination Codes tab and set the required Normal Route
(in this example route 1) and Absorb length to all.
Dialing Plan - Routing

Routes Destination Codes | Second Dial Tone |
Destination Codes

Destination Code Mormal Route Absorbed Length

Note: For an extension to use the PRI route, the PRI pool (e.g. Bloch) must
be assigned under Line Pool Access for that extension.

Dialling Plan — General Settings

The settings defined under the Dialing Plans General link determine various
common settings that affect, or that are affected by, number planning.

4 Task Mavigation Panel
H

= - Dialing Plan - General
Configuration I Administration |

- i@ Welcome

[#-{) System

[#-{2) Administrator Access
[#{) Resources

=) Telephony

B2 Global Settings

Change DN

Change DM... |

Global Settings

DN length (inkercom): |3 vl
Dialing timsouk: |4 - |
|1 - I

Access Codes

@ DNs
@ Public Netwark
@ Private Metwork

() Sets
B3 Lines Park prefix:
- @ Loops
Ext | code: [N
- i@ Scheduled Services uternal code I one 'I
=+ Dialing Plan . .
— Direct Dial

Direct Dial digit: IU - |

Direct Dial Sets

. Line Paals _Set 2 | Type I Internal DN i External Mo, | Facility
@ Routing L Internal DN_:.=.=1 A A
- @ Ring Groups - Maone " A A
B3 Cal Security . Nene A IIa /A
- @ Hospitality M Maone e A A
- @ Hunt Groups - Nang A I[A A
.. @ Call Derail Rerardina
Attribute [ Value | Description
Global Settings
Global Settings

DM length (intercom) |3 vI
Dialing timeaut |4 vI

This is the length of the locally-dialled telephones. This field is set when
the system is first configured.

DN length
(intercom)

(2to 7)
Undefined
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Attribute

Value

Description

Warning: If this system is part of a private network, ensure that this value
is compatible with the network requirements.

This value is mirrored in the Private Received Number Length field for
target lines.

Note: If the DN length is changed, it will cause VM/CC to be defaulted
in order to work properly.

Dialing
timeout

3, 4,5, 8,
10, 15

This is the maximum time allowed between user dialpad entries, before the
system considers the dialstring complete. Default = 4.

Access Codes

Access Codes

Park prefix |1 vI
External code INDne vI

Park prefix | None The Park prefix is the first digit of the call park retrieval code that a user
<one-digit enters to retrieve a parked call. If the Park prefix is set to None, calls
number> cannot be parked.

SWCA note: If this field is set to None, the system-wide call appearance
(SWCA) feature will not work.

External None The External code setting allows you to assign the external line access

code <one-digit code for 7100 and 7000 digital phones and analog telephones attached to
number> ATA 2s or to analog modules to access external lines. Note: Model 7000

phones are supported in Europe only. When the caller picks up the
handset, the system tone sounds. The caller then enters this number to
access an external line. Note: This number is overridden by line pool or
starting with the same digit(s).

Change DN

Chatige DN
Change D, |
Change DN | <button> Click to re-identify a DN.
Note: This method is faster than re-identifying the DN’s under
Configuration > Telephony > Dialling Plan > DN’s.
Direct Dial
Direct Dial
Direct Dial digit ID vl

Direct Dial | None The Direct dial digit setting allows you to specify a single system-wide digit

digit <one-digit to call a direct dial telephone.
number>

Define Direct Dial Sets

Direct Dial Sets
Set | Type Irterral DR External Mo. Facility
1 Irternal 22 HIA, Rlis,
2 Mot hiA, HIA, Rlis,
3 Mot hiA, HIA, Rlis,
4 Mone UL Ui [is,
s More hia, His, Hlis,
Set <1-5> This tags the telephone to the system.
Type Internal This is the type of number for the direct-dial set.
External
None
Internal DN | DN The DN number of the telephone to be designated as the direct dial set.
(Internal sets).
External <external The actual phone number, including destination codes, of the direct dial
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Attribute Value Description
No. dial string> | set (External sets).
Facility Line The facility to be used to route the call to a direct dial set that you define

Pool (A-O) | with an external number.
Use prime | Note: If you choose Use prime line, ensure that prime line is not assigned

line to the intercom buttons for your telephones. When prime line is assigned
Use routing | as an intercom button, it chooses the first available line pool assigned to
table the telephone to make a call. If this line pool does not have the correct

lines for routing the call, the direct dial call will fail.

The System DN Headings

The following describes the headings that can be viewed from the Sets
Folder. To view the contents of this folder select The Configuration tab, open
the Telephony folder followed by the Sets folder.

Task Mavigation Panel
Lnnﬁguratinn | Administration |
il Welcome
J Syskem
J Adrinistrator Access
J Resources
*_} Telephory
(-5 Global Settings
| g™
. @ Templates
. @ Ackive Sets
I Active Application
@ Inactive DNs
@ AllDNs

Templates: Templates provide a quick and effective method of configuring
large numbers of extensions. After reviewing the Programming System DN’s
section, refer to the Telephony Templates Guide for information on using the
Templates.

Active Sets: This list displays only the DN'’s for digital (M-series and T-series
telephones) and IP telephones that are actually connected to the system and
are activated. Use this list when you want to change a configuration, or to
remove a telephone.

Active Application DN’s: This list segregates the list of DN’s that are used
for running applications, such as Voice Mail, Interactive Voice Response
(IVR), Contact Center, and Find Me Follow Me. These DN’s are assigned
within the applications that they apply to. You do not need to do anything to
any of these DN’s, other than to note they are not available for application to
your telephones.

Warning: Changing the settings on these DN’s could cause malfunctions in
the applications to which they apply.
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Inactive DN’s: lists all available DN’s within the BCM Numbering range, any
active DN will not appear in this list.

All DN’s: This list displays all possible DN’s, regardless of whether a station
module is configured to activate them or not. This list begins with the Start DN
that was defined when the system was initialized.

Programming System DN’s

Note: If programming a large number of DN'’s with the same settings, you
may find it more convenient to use Telephony Templates. Refer to the
Telephony Templates guide for instructions.

1. To program connected extensions/DN’s, open the Telephony folder
and select Sets, Active Sets.

Task Navigation Panel

Active Sets
Configuration | Administr ation

@ welcome
-2) System
+|2) Administrator Access
+2) Resources

Line Access | Capabilties and Preferances | Restrictions

Priv. OLL Fd No Answer

Pub. OLI Fwd Delay

i) Telephony
12) Global Settings
=H) Sets

@ Templates

Active Sets

4@ Active Application
i@ Inactive DNs
“-@ AlIDNs
[BH2) Lines
- @ Loops A

@ Scheduled Services +38 “‘73!'3'9 438
-3 Dialing Plan
- @ Ring Groups
BH2) Call Security
- @ Hospitality Details For DM: 221
- @ Hunt Groups
- @ Call Detail Recording
[#-2) Data Services

Copy Paste... Renumber...

Line Assignment | Line Poal Access | Answer DNs | MestMe Conferencing |
Assigned Lines

&3 Applications line /| Appearance Type | Appearances [ Caller 1D 52t | umsgser | Priv. Received #
361 AppraRing 1 Icd r 221 67022
£l AnnrRRina 1 Ll - 292 ATN7D

Active Sets - Line Access Tab

Active Sets

Line Access | Capabilities and Preferences | Restrictions

DN/ Model Mame Port Pub. QLI Priv. OLI Fwd Mo Answer Fwd Delay f

Copy Faste... Renumber...

NN40011-007 Issue 1.2 BCM RIs 6.0 37



Telephony Services

The Line Access tab displays the below columns.

Attribute Value Description

DN Numeric The active extensions on the system. The length of which
is derived from the DN length configured on the BCM

Model Avaya digital The model or component assigned against the DN.

set
ISDN and
DECT
Name up to seven Use this field to provide a more specific description of the
alphanumeric telephone, such as the last name of the user or the
characters location, or the actual extension number if it is different
than the DN number.

Port <port number> | This number indicates the port number that this device is
connected to, if the device is active, or which port the
device would connect to, if the device is currently inactive.
This field is not available or not shown for Companion and
ISDN and DECT device records.

Private OLI | up to 24 digits Define the originating line identification number (OLI)

number (10 digits, which appears on the telephone (across a private

North network) being called from this telephone
America
Public OLI | <up to 24 digits | Define the originating line identification number (OLI)
number (10 digits, which appears on the telephone (across a public network)
North being called from this telephone
America)>

Fwd no answer
to

Forward Delay

Fwd Busy

Fwd All

See Call Forwards Settings section of this guide

Call Forward Settings
Configure Call Forward options required for the extension.

Active Sets
Line Access | Capabilities and Preferences I Restrictions I
DN/ I Model I Mame I Port I Pub. OLI I Priv. QLI | Fwd Mo Answerl Fwd Delayl Fwd Busy I Fwd All
221 T7316E 221 1001 221 221 MNjA
22— 72067208
230 T 7310 Dave 1010 230
253 20 21x 253 B85 253
254 254 254
255 255 66 285
256 1x 256 0174 256
257 1x 257 0167 257
435 435 5201 435
436 436 5202 436
437 g 437 5203 437
438 g 438 5204 438
Copy | Paste... | Renumber... |

Note: When setting Call Forwards for Contact Center extensions, always
ensure that that the Fwd Delay is set higher than the Transfer Callback
Timeout settings in Feature Settings. If the extension is used for Contact
Center purposes do not set the Fwd Busy setting.

38
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Note: A common destination for Call Forwards is the Voicemail DN, i.e. send
to mailbox. This can be found by entering F985 on a handset with a display.

Attribute

Values

Description

Fwd noanswerto |Up to 24

Enter the number to which you want to redirect

digits Unanswered incoming calls
Forward Delay 2,3,4,6,10 Define the number of rings before the system forwards
an unanswered call
Fwd Busy Up to 24 | Redirect Incoming Calls when the telephone is busy
digits with another call
Fwd All Any number | Same as Feature 4 used at a phone. When active all

calls to this telephone are forwarded to this telephone. If
you are forwarding all calls to a remote location, ensure
that you include the required destination/access codes.
A user can press Feature #4 to cancel this feature.

Active Sets, Line Access - Line Assignment Tab

Allows you to assign lines that will be available for the extension. Both
incoming DDI, Physical and VolIP lines.

Active Sets

Line Access | Capabilitie

s and Preferences I Restrictions I

oN /|

Copy |

Model I Mame I Port I Pub. OLI Priv. OLI IFwd Mo nnswerIFwd Delayl Fwd Busy I Fwd All I

Dave  [1010
2ix 253 0165
254
255
1x 256
21x 257 016
435 5201
436
437 5203
438 5204

Paste. .. Renumber...

257 4 257
I - R

Deetails For DN: 230

Assigned Lines

Line Assignment | Line Pool Access | Answer DNs I MeetMe Conferencing I

Line # |

Appearance Type | Appearances | Caller ID Set Vmsg Set Priv. Received #
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To Assign a Line to a DN:

1. Select the Capabilities tab and open the Sets folder and click Active

sets.

2. Highlight the DN to which you wish to assign a line.

Active Sets
Line Access | Capabilities and Preferences I Restrictions I
DN/ I Model I MNams I Port I Pub. OLI Priv. OLL I Fwd No nnswerl Fwd Delayl Fwd Busy I Fwud Al I
221 & 221 1001 M/A
222 222 100z 257 4 257
Dave 1010 I 7 S S R
253 253 0165 MN/A
254 254 0173 MN/A
255 255 0166 M/A
256 256 0174 M/A
257 257 0167 MN/A
435 435 5201 MNA
436 43 5202 NJA
437 437 5203 NJA
438 438 5204 NJA
Copy | Paste... | Renumber...
Details For DN: 230
Line Assignment | Line Pool Access | Answer DNs | MeetMe Canferencing |
Assignad Lines
Line # I Appearance Type I Appearances I Caller ID Set Vmsg Set Priv. Received #

3. Under the Line Assignments tab, click the Add button. Enter the line

number within the Add Line Assignment window and click OK.

A add Line Assignment x|

oK | Cancel |

40
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4. The line will be assigned and appear within the Assigned Lines Table.

Active Sets

Line Access | Capabilities and Preferences I Restrictions I

DM/ | Model | Namal Port | Pub. OLI | Priv. OLI | Fwd Mo Answer | Fwd Delay | f

221

= ) 221 NIA

222 222 222 257 257

1002 4
Pove Jow o po A |
253 1 221x 253 0165 253 253 MNIA
254 254 0173 254 254 MNIA
255 255 0166 255 255 /A
256 1x 2568 0174 256 256 /A
257 1x 257 0167 257 257 I/A
435 435 5201 435 435 I/A
436 436 5202 436 436 I/A
437 437 437 437 I/A
433 433 438 433 /A

Copy Paste... Renumber...

Details for DN: 230

Line Assignment | Line Pool Access I Answer DNs I MeetMe Conferencing I
—’ Assigned Lines
Line ¢ I Appearance Type I Appearances I Caller ID Set I Wmsg Set I Priv. Received #

362 AppraRing ‘\ 1 - [l 222 67022

Line Assighment Settings

Attribute Values Description

Appearance type Ring only, Select how a call on this line shows on the
Appear & telephone.
Ring, Appear If you choose Appear&Ring or Appear only, you
only can have as many simultaneous DID calls as there

are target line key appearances.
If you choose Ring only, you can have as many
simultaneous DID calls as you have intercom keys.

Appearances <digit> Selects the number of appearances of a target line.
(for target lines,

only)

Caller ID Set Y or N Checkbox | Choosing Y enables the telephone to display call

information on the telephone display, when it is
available for a call. This setting also is used in
conjunction with other settings to create the alpha
tagging feature. Refer to Using alpha tagging for
name display.

Choosing N disables the telephone from receiving
call display information. Choose this setting if the
telephone does not have a display, or if you do not
want call information displayed to the user.
Disabling this function can reduce system resource
requirements.

This prompt only appears for target lines, and any
analog lines that provide CLID through an ASM8+
(North America only).

Limitation: Only 30 telephones can have this field
enabled for any given line.

Vmsg set Y orN Select whether an indicator shows on the
Checkbox telephone for voice message waiting to an external
voice message system. The line must appear on
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Telephony Services

Attribute

Values

Description

receiving telephone.

Private Received #
(Target lines and
DASS?2 lines only)

Digits associated
with a specific
target line

Specify the digits the system will use to identify a
call from the private system to this target line.

A received number cannot be the same as, or be
the start digits, of a line pool access code, a
routing code, the DISA DN or the Auto DN.

If you are configuring auto-answer BRI trunks to
map to target lines, the received number should be
the same as the Network DN supplied by your
service provider. The call will be directed to the
prime telephone for the incoming line if the
Network DN is not used.

Pub Rx Number
(Target lines and
DASS?2 lines only

Digits associated
with a specific
target line

Specify the digits the system will use to identify a
call from the public system to this target line.

A received number cannot be the same as, or be
the start digits, of a line pool access code, a
routing code, the DISA DN or the Auto DN.

If you are configuring auto-answer BRI trunks to
map to target lines, the received number should be
the same as the Network DN supplied by your
service provider. The call will be directed to the
prime telephone for the incoming line if the
Network DN is not used

Active Sets, Line Access - Line Pool Access Tab

The Line Pool Access tab allows you to define the line pools that the
telephone will be able to access. These shared pools of lines allow many
users to use fewer lines for connections where dedicated lines are not
practical or not desirable. If all lines in the pool are taken, the user receives a

busy signal.

To assign a Line Pool to an Extension:

1. Click the telephone DN to which you want to assign a line pool.

2. Click on the Line Pool Access tab.

3. Click the Add button.

42
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4. Enter a line pool identifier. <Digital - Pool A to O> or VOIP & PRI
<Block -A to Block-F>.

Active Sets

Line Access [WCapabilities and Preferences Resh’icﬁonsl

DN/ Model MName Port Pub, OLI Priv, OLL Fwd
224 T7316E 224 0404 224 224
233 Analog 233 0413 233 233
234 Analog 234 414 234 234
Copy I Paste... | Renumber. ..

P ]

Details for DN: 223

Line Assignmed} Line Pool Access D swer DMs | MeetMe Conferencing |

Line Pools
Line Pocl | A Add Line Pool =l
- Line poal: |BlocE

Cancel |

5. Click the OK button.

6. The line pool identifier appears under the Line Pool Access tab.

Active Sets, Line Access - Answer DNs Tab

You can program a telephone to provide automatic call alerting and call
answering for other telephones in the system. The DNs of the other
telephones are referred to as Answer DNs or answer keys. You can assign a
maximum number of 8 Answer DNs to a telephone.

Assigning Answer DNs

1. Click the telephone DN to which you want to assign an answer DN.
2. Click on the Answer DNs Tab.
3. Click the Add button located above the navigation tree.

4. In the Answer DN field, type in the DN for the telephone you want to
be able to answer.
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5. Click the OK button

Active Sets
Line Access | Kapabilities and Preferences I Restrictions I
N /| Model | Mame | Port | Pbor | pivor |
223 T71 7100 223 0403 223 223
T - N - I N I
233 Analog 233 0413 233 233
234 Analog 234 0414 234 234
Copy | Paste... | Renumber... I
Details for DM: 224
Line .ﬂssignmentl Line Pool Acce ' eetMe Conferencing I
Answer DNs
DN/ I Appearance Type I
# Add Answer DN x|
Answer DM: |230
OK | Cancel |
Add... | Delete

6. From the Appearance Type drop down box select one of the following:

e Appr & Ring: The call number or name will
telephone will ring.

e Appr only: The call number or name will display.

Details for DM: 224

Line Assignmentl Line Pool Access  Answer DNs | MeetMe Conferencing |
Answer DMNs

Appearance Type
AppraRing
Appr only

Add...

Delete

Auto Dial Function (Direct Station Set Key)

display and the

Answer DN’s can also act as an internal autodial link to the assigned
telephone. The answer DN must be idle for this feature to work. That is, there
must be no active indicator showing beside the button. You can program both
an Answer DN and an autodial key for the same DN on the same telephone.
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MeetMe Conferencing

With the MeetMe Conferencing facility, callers can establish a teleconference
by calling in to a specified number at an agreed-upon time. For this facility to
function one caller acts as the chairperson and has additional powers that
include starting, stopping, securing, and controlling the conference.

Any caller can participate in a conference, but a BCM user must have
chairperson privileges to chair/control a conference.

MeetMe Conferencing has a special directory number (DN) used to access
the Meet Me Conferencing feature. Although you can access a conference in
several ways, the system administrator should notify every conferencing user
of the MeetMe Conferencing DN.

Note: For further information see separate MeetMe Conferencing Guide.

Active Sets

Line Access | Capabilities and Preferences | Restrickions

DM/ Maodsl Mame Part Pub, QL

436 alog 436 202 436

437 Analog 437 203 437

438 Analog 438 5204 438
Copy Paste... Renumber, ..

.

Details For DMN: 221

Line Assignment | Line Poal Access | Answer DNs  MeetMe Conferencing

Create MeetMe Canference Bridge. .. |
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Active Sets - Capabilities & Preferences Tab

4 Task Navigation Panel
H

: . Ackive Sets
Configuration I Administration |

@ Welcome

Line Access | Capabilities and Preferences IRestrictions |

{5) Syskem
) Administrator Access
) Resources

DM/

Model

- i@ Call Detail Recording

{0 Data Services User Speed Dial Mumbers

3 Telephory 222 T |M7208 222 IjC 2 221
d Global Settings 230 T7316/M7310 Dave IjC 2 221
L:_l'_} Sets 253 1140E/2004/2007[2050/221% 233 IiC 2 221

@ Templates 2ot Lc 2 221
@ [T 255 IjC N/ A 221
E @ Active Application DN 256 - nc 2 221
@ Inackive DiNs 257 1140E/2004/2007[2050/221% 257 IiC 2 221
@ AlIDNs 435 Analog 435 Ijc N/A 221
£ Lines 436 Analog 436 IjC /A 221
@ Loops 437 Andlog 437 1c NJA 221
@ Scheduled Services 438 Analog 438 1jc M/ 221
[+ Dialing Plan Copy Paste...
- i@ Ring Groups =
I3 Call Security
- @ Hospitality Details for DM: 221
- i@ Hunt Groups

Capabilities I SWCA Call Group I Preferences I Bukton Programming Table I Button Programmir

2 Applications Speed Dial Number I

External Number I

Facility

Add. .. | Delete |

71 901244685562

Use routing k...

This heading allows settings such as the Prime Line, number of Intercom
Keys and Control Sets to be set for extensions on the BCM. The settings are
accessed from a number of different tabs as outlined below.

Active Sets

Contraol Set

Auto Called ID

First Display

Attribute Values Description
DN Numeric The active extensions on the system. The length of
which is derived from the DN length configured on the
BCM
Model Avaya digital set The model or component assigned against the DN.
ISDN and DECT
Prime line None, Pool (A to Choose the first line that the telephone selects when a
0), call is made. PRI pools are not valid selections for a
I/C (intercom), Prime line.
Line: <line When you assign a line pool as a prime line, the system
number> searches automatically for an idle line in the pool.
Intercom Oto 8 Assign the number of intercom buttons to a telephone.
(I/C) Intercom buttons provide a telephone with access to
keys internal and external lines, and line pools.
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Attribute Values Description
Control Set DN — any A control Telephone can turn Scheduled Services, such
telephone DN as Restriction Services on and off for the telephones
NONE- that are assigned to it. You can assign several Control
DN:221 Start DN* sets for the system but you can only assign one Control
Telephone per DN.
* If you change the Start DN the number reflects this
change.
First display | Name Determine what call display information appears first.
Number This feature depends on what services you subscribe
Line to. Call Display information may contain the name of the
caller, the number of the caller, the name of the line in
your Business Communications Manager system that
the call is on, or all. For each telephone, you can
determine what information displays first.
Auto called | <checkbox> Select whether you want to see the extension number
ID and name of the telephone you call on your display.
The Auto called ID set for target lines is the same
telephone that has appearance on that target line.

Active Sets, Capabilities & Preferences - Capabilities Tab

{ Task Navigation Panel
H

Configuration I Administrationl

-@ Welcome
) System
-2 Administr ator Access
) Resaurces
) Telephony
[ Global Sattings
EHC) Sets
@ Templates

@ Active Application DN
-@ Inactive DNs

@ All DNs

[+ Lines

- i@ Loops

- @ Scheduled Services
(-5 Dialing Plan

- @ Ring Groups
- Call Security

- @ Hospitality

- @ Hunt Groups

- i@ Call Detail Recording
) Data Services

) Applications

Active Sets

Line Access Capabilitizs and Preferences | Restrictions |

Prime Line Intercom Keys | Control Set | First Display

S VRN VRSN Y T

255 A 221 Mame
256 2 221 Marne
257 2 221 Mame
435 A 221 Mame
436 A 221 Mame
437 I/A 221 Mame
438 A 221 Marne

Copy | Paste...

Details For DN: 221

Capabilitizs | swca Call Group | Preferences | Buttan Programming Table | Buttan Programming | User Speed Diall
e IAuto vl HF answerback: [V Allow redivect: [
DMD on Busy: il Redirect ring: v
Pickup group: I

Paging: v Receive short kones: [

Page zane: I1 Auto hold For incoming page: ™ Silenk monitar supervisor: W
Direct dial: Il— Priatity call: [~
Auto hold: [+

Inkrusion protection level: INone - l

Attribute Values Description
DND on busy <checkbox> Defines whether an incoming call rings if you are already
on another call.
Handsfree Auto None: The handsfree feature is not available to this
Standard telephone.
None Standard: The handsfree feature is activated by pressing
a button on the telephone.
Auto: The handsfree feature is activated when the
telephone receives a call.
HF answerback | <checkbox> Defines whether you can automatically answer a voice
call without lifting the receiver or pressing the
Handsfree/Mute button.
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Attribute Values Description

Pickup group None Assigns this telephone to a pickup group.

1t09

Page zone None Assigns this telephone to a page zone.

1to 6

Paging <checkbox> Defines whether you can make paging announcements
from this telephone.

Direct dial Set 1to Set 5 | Defines whether you can call the Direct-dial telephone

None from this telephone using the Direct-dial digit.

Priority call <checkbox> Defines whether this telephone can interrupt calls or
override Do Not Disturb at another telephone.

Auto hold <checkbox> This setting determines if the system will automatically put
an active call on hold if you answer or initiate another call.
If you choose No, the system will drop the active call if
you answer or initiate another call, unless you press the
Release button.

The user can change the Auto Hold setting using Feature
73 on the telephone.

Allow redirect <checkbox> Defines whether the line to this telephone can be
redirected. This must be set to Y to allow call forwarding
outside the network (external call forward).

Redirect ring <checkbox> Defines whether the telephone rings briefly when a call on
one of its lines is redirected by the Line Redirection
feature (Feature 84.).

Receive short <checkbox> Analog equipment that is connected to the system with an

tones analog terminal adapter
(external or internal), responds only to tone dialling
signals.

If you have analogue equipment connected to an
extension, set Receive short tones for that extension to
Yes. Otherwise, leave Receive short tones set to No.

Silent  Monitor | <checkbox> On two-line display telephones only, you can choose

Supervisor whether the telephone can be used to allow the Silent
Monitor feature (*550).

Auto Hold for | <checkbox> N = if the telephone is active when a page comes in, the

Incoming Page page will be put on queue until the user hangs up
Y = if the telephone is active when a page comes in, the
call is automatically put on hold and the page proceeds.
Note: Business Series Terminals (BST) telephones:

» Condition: This setting is Y, active call on mute when the
page comes in.

* Results after page: the call comes off hold, but is no
longer muted.

Intrusion None If the break-in feature is allowed on any private network

Protection level | Low MCDN lines (PRI SL-1) assigned to the telephone, you

Med must define the level of intrusion for each telephone. This
High determines if the user can use the feature, and to what

degree.

None: feature is turned off, user cannot break in on any
calls

Low: user can only break into calls on other telephones
with low level protection

Med: user can break into calls on other telephones with
low and medium-level protection

High: user can break into calls on all other telephones
with this feature

Default: None
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Active Sets, Capabilities &Preferences — SWCA Call Group
Tab

Generally System-wide Call Appearance (SWCA) assignments are meant to
be assigned to buttons with indicators. With this screen you can assign the
selected telephone to a SWCA assignment Call Group. You can enable or
disable Call 1 to Call 16 assignments for each set. The 16 SWCA feature
codes can be configured on the sets through administration. (Please refer to
the SWCA section of this guide)

4 Task Navigation Panel
W

. : Active Sets
Canfiguration I ﬂdministrationl

@ Welcome Line Access  Capabilities and Preferences | Restrictions I
HT) System

H2) Administrator Access
) Resources

Prime Line Intercom Keys | Control Set | First Display | Auto Called ID

I3 Telephony r
2 Global Settings r
=} ) Sets r
@ Templates r
 ofEies 255 255 1/c /A 221 Name -

@ Active Application DN 236 1x 236 1e 2 221 Name r
'@ Inactive DNs 257 1257 IC 2 221 Name r
@ Al DNs 435 g 435 1jc NJA 221 Name r
5E3 Lines 436 g 436 1/c /A 221 Name -
- @ Loops 437 Analog 437 IjC NjA 221 Name Il
@ Scheduled Services 438 Analog 438 IjC M/A 221 Name E

[#-| ) Dialing Plan T | Paste. . |
- i@ Ring Groups
{5 Call Security

- i@ Hospitality Details For DM: 221
@ Hunt Groups

- @ Call Detal Recording Capabilities | SWCA Call Group | preferences I Button Programming Tablel Button Programmingl User Speed DiaII

- Data Servi
{5) Data Services SWCA Call Group

G Applcaions cali: [T cals: [T cale: [T calix: ™
calz [T cale: [T calio: [T calis: [T
calz: ™ cal7: [T cali: T calis: T
cal4: [~ cale: [T caliz[” calis: ™
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Active Sets, Capabilities & Preferences - Preferences Tab

The Preferences headings allow you to program the same settings that users

can perform at their telephones and the settings for configuring a telephone
as a hotline. The set-based options are only available to digital phones and IP
telephones.

Active Sets

Line Access  Capabiliies and Preferences | Restrictions |

DN ¢ I Model I Name I Prime Line I Intercom Keys I Control et I First Display I Auto Called jin] I
223 71 223 1fc 221 MName
—_-:-
233 233 1fc 221 MName
234 Ana :-; 234 1fC 221 Name I_

Copy Paste... |

Details for DN: 224

Language: |UK English
Dialing options: |Standard dial
Contrast: |4
Ring type: |1

L Lef 1 1

Distinct rings in use: |None

Aux. ringer: [~

Business name: |Business name 1 ;I

Long name: |224
Send long name: [~

Capabilities | SWCA Call GroupButmn Programming Table | Button Programming | User Speed Dial |

Call log options: IND one answered T l
Log space: I o]
Available log space: I 1000

Reset Call Log Password I

Hotline

Hotline type: INone - I

Attribute Values Description
Language Languages Choose the language for the telephone display
displayed are prompts.
based on
telephone
capabilities and
system software
Dialling Standard dial Select how you want the telephone to handle
options pre-dial information you dial into it.
automatic dial Standard: Pick up the receiver and dial.
Pre-dial: Dial the numbers, then pick up the receiver
to allow the telephone to dial the number.
Automatic dial: Use for devices like fax machines
where you want the number to dial out without
external cues.
Contrast 1,2,345...9 Adjust the contrast of the display.
Ring type 1,2,3,4 Select a ring pattern for the set.
Default is 1.
Warning:

If you assign a distinctive ring pattern to a telephone, and that distinctive ring pattern
has already been assigned to aline, all lines with that ring pattern will be reset to None.

If you assign a distinctive ring pattern to a line, and that distinctive ring pattern has
already been assigned to a telephone, all telephones with that ring pattern will be reset

to pattern 1.

Distinct rings
in use

read only

This read-only field indicates the distinct ring patterns
are currently in effect, if any, on any lines,
telephones, or Hunt groups on the system.
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Attribute

Values

Description

Aux. ringer

<checkbox>

Determine whether an auxiliary ringer (if installed)
rings for incoming calls at this telephone.

Digital Doorphone note: Before you install the
hardware, ensure this is setting is not selected in the
DN record you want to use for the doorphone.

Business
Name

None
Business Name 1 -
5

For outgoing CLID purposes. Determine which of the
Business Names configured in Telephony, Global
Settings, Feature Settings this set will send. If set to
None, no Business Name will be sent.
Note: Only some line types/regions/network
configurations will support this feature.

Long Name

0 — 15 characters

For outgoing CLID purposes. The Long Name can be
sent with the Business Name (if configured) over the
network.

Note: For the Long Name to be sent, the Send Long
Name checkbox should be ticked.

Note: The maximum number of characters that can
be sent is 15. This is the total of Business Name +
Long Name.

Send Long
Name

<checkbox>

Tick this box to send the configured Long Name with
the selected Business Name for outgoing calls.

Call log
options

Log all calls,

No auto-logging,
No one answered
Unanswered by me

Select how you want the telephone to handle logging
calls.

Log all calls: All calls are noted in the call log.

No auto-logging: No calls are automatically logged.
No one answered: Unanswered calls are not logged.
Unanswered by me: Unanswered calls are not
logged.

Available log
space

Read Only

This setting indicates the total amount of space
available for call logging on the system.

Reset Call Log
Password

<button>

This button resets the password for the call log if
users forget their password.
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Active Sets, Capabilities & Preferences, Preferences Tab
Hotline Settings

If the telephone is to be used for Hotline purposes, i.e. picking up the receiver
automatically dials a number, configure the Hotline section.

Active Sets

Line Access Capabilities and Preferences | Restrictions |

oM s |

Model

I Name I Prime Line I Intercom Keys I Control Set I First Display I Auto Called D I

223 T

233
234 Ana :-;

Copy Paste...

273 1/C
233 1/C
234 1/C

221 MName

___“

221 Name

N/ 221 MName I_

Details for DN: 224

Language: |UK English

Dialing options: |Standard dial

Contrast: |4

Ring type: |1

L Lef L e

Aux. ringer: [

Distinct rings in use: |None

Business name: |Business name 1 =l

Capabilities | SWCA Call Group Preferences | Button Programming Table | Button Programmingl User Speed Diall

Call log options: INo one answered ¥ I
Log space: I 0
Available log space: I 1000

Reset Call Log Password |

Hotline

Hotline type: INone 'l

send long name: [

Long name: [224

Attribute Values Description
None The telephone does not automatically dial any
number.
Internal Internal # Define the internal telephone you want to access.
Direct dial set Direct dial set: Will automatically dial a telephone on
DN:* the system defined as a direct dial telephone
DN: the DN of the telephone that gets automatically
dialled when the user picks up the handset
External External # Enter the complete number for the external telephone
Facility Value: you want to access. Enter the line you want the call to
Use line nnn use. (This cannot be a target line.)
Use prime line Use line nnn: Refer to line assignment for this
Pool code telephone.
Use routing table | Use prime line: Refer to the General record for this
telephone.
Pool code: Refer to the line pool assignment for this
telephone.
Use routing table: Refer to the routing tables. The
destination code for that table must be part of the
External #
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Active Sets, Capabilities& Preferences — Button Programming
Table Tab
The Button Programming Table tab panels allow you to program the buttons

on a telephone with internal and external autodials and with programmed
feature keys.

You also can use these panels to remove programming from a button, making
it blank.

Note: Only the number of available buttons for the set type will be displayed
for configuration.

1. Select the button number, and click on Modify. Configure the button as
required.

Active Seks

Line Access  Capabilities and Preferences | pastrictions |

Prime Line Inkercom Keys | Control Sek | First Display

1% 222 I/C
1% 254 IjC

SRS T
I
3 1
-
=
W
3
i

Copy I Paste... |

Dekals For O 221

Capabilities | SWCA Call Group | PreFerencesI Button Programming Table IButton Programming | User Speed Dial |
Butkons
Button Mumber  / I Function I Value I Digits I Opkion I

3

= = = = = =
FEFEFE P B

6 eature er (F3 |
Modify,..
Attribute Values Description
Button Number 1-24 (phone
model dependant)
Function Internal Autodial The feature assigned against a button. Use the
External Autodial | Modify button to change an assigned feature.
Feature
Blank
Value Internal Autodial # | The specific feature assigned such as a feature
Assigned Feature | code or Internal Autodial.
Blank
Digits Dialed Digits For External Autodials. Enter the complete dial
sequence for the external call. This will depend on
what you chose for the route in the Value field.
Name Autodial Name For External Autodials. This is the name associated
with the external number.
Option Useful for specifying options such as Page Zones.
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Active Sets — Button Programming Tab

ve Sets

e Access  Capabiliies and Preferences | pastrictions |

DN/ Madsl

T7208/M7208
T7316/M7310

AN —

1210

Copy I Paste... |

1140E/2004/2007/2050/221x 253 IjC

Mame Prime Line Intercom Keys | Conktrol Set | First Display | Auto Called ID

222 IjC
Dave IiC

[ ST SV SV R AN [

254 IjC

Click on the button to be programmed

]

221 Mame -

221 MName I

221 MName I

221 Mame I
Modify

Capabilities' SWCA Call Groupl Preferencesl Buttan Programmiry

Select the phone model

Function: IFeature
able | Buttan Programming

Value: | None

Feature:Display vaoice mail DN (F985)
Feature: Transfer to mailbox (F986)

" (@) 3R

09-Line...

#|Feature:Voice mail interrupt (F287)
Feature:Voice mail direct |
05{Feature:Record call (F389)
Feature:IP Services List (F*900)
069Festure: IP Hot Desking (F*999)

10-Line...

11-cal
12-Gro...

13-Pag...

By selecting a specific phone model the user can then click on a button and
be presented with a window that will allow the button to be modified with a

different feature.
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Active Sets, Capabilities & Preferences - User Speed Dial Tab

Speed dial numbers allow users to dial out a number with fewer button
presses than dialling out the entire dial string.

Active Sets

Life &ccess  Capshilties and Preferences | Restrictions I

Capy I Paste I

DIGITAL

hocel |Name |Pr|me Line |Ir'rtercaneys |Cc-r'|tro| Set |F|rstD|SpIay |.&.utc-CaIIed I} |

o hee | @ |

Details far D 221

User Speed Dial Mumbers

Speed Dial Mumber External Mumber | Facility |
" 1 Lz routi...

Capahilties | S, Call Groupl Preferences | Euttan Programming Takle | Button Programiming | U=er Speed Dial

A Add User Sg
Speed Dizl Mumber (71-347

‘ - EE | Cancel |
Settings Value Description
Speed Dial <71-94> This is the number the user dials to dial out the
Number number entered in the External # field

External Number

<external phone
number>

Enter the number the telephone will
automatically dial when the user speed dial
code is entered. Remember to include the
access codes for the route you choose. i.e. 9

Facility

Use prime line
Use routing table

Select the route you want the dialled number to
take out of your system.

Note: If you choose prime line, a prime line
must be assigned to the telephone where the
code is entered.

Active Sets — Restrictions Tab

Restriction Filters should be added to schedule settings. Restriction Filters
should be configured before changing the default values, and require careful
planning and application. See the Programming Restrictions section of this
guide for further information.

Active Sets

Line Access | Capabilties and Preferences RESTI’UIUHS

Copy | Paste |

| hodel | Mame | Set Lock | Allove Last Mumber | Allovye Saved Number | Allove Link |
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Setting Values Description
DN Read Only
Model Read Only
Name Read Only
Set lock None Choose the option that sets the amount of customizing
the user can do with this telephone.
None allows access to all features.
Partial Partial prevents:
e programming autodial buttons
e programming user speed dial numbers
e programming feature buttons
e moving line buttons
e changing the display language
e changing dialling modes (Automatic, Pre-, and
Standard
e using Voice Call Deny
e saving a number with Saved Number Redial
Full Full restricts all the Partial settings, plus:
e changing Background Music
e changing Privacy
e changing Do Not Disturb
e using Ring Again
e using Call Forward all calls
e using Send Message
e using Trunk Answer
e activating Services
Allow last | <checkbox> Allows or disallows access to the Last Number Redial
number feature.
Allow  saved | <checkbox> Allows or disallows access to the Saved Number Redial
number feature.
Allow link <checkbox> Allows or disallows access to the Link feature, which is

a host signalling option.

Programming Global Settings

Global Settings specify configuration that relates to the system as a whole.

The Global settings can be accessed from Configuration tab and opening
the Telephony folder followed by the Global Services tab.

Task Navigation Panel
Configuration | Administration |

i@ Welcome
J System
[#-{C5) Administrator Access
J Resources

: i) Telephaony

'iﬂ_} Global Settings

@) Feature Settings

----- @ Advanced Feature Settings
@) IP Terminal Features

@ DMC Feature List
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Feature Settings
Select the Feature Settings heading and configure the required options.

lFeature Settings

Business Names

1: [MainCompany

2: [Tenant 1

3: |Tenant 2

4 |

Feature Settings

Background music:

Page tone:

Conference tone:

Message reply enhancement:

Force auto/spd dial over icfconf: [

5: |

O

Held line reminder: Im
Delayed ring transfer: W
Park mode: Im

Maximum CLI per line: |—3D

Answer keys: Im

Receiver volume: Im
Directed pickup:
Set relocation: [

Alarm set: IZZI

On hold: ITones B I

Timers

Camp timeout (sec.): |45 hd I

Transfer callback timeout: IAf‘ter 4 rings 'I

Host delay (ms.): IIDDD 'l

Park timeout (sec.): Iﬂ Metwork callback: |30 [+
Page timeout (sec.): m
Attribute Value Description
Business This is the name sent via outgoing CLID over supporting
Name 1-5 . networks. Up to 5 Business Names can be entered, to
Maximum of 15 ; . o .
: help identify the originating caller. Each extension can
alphanumeric . ;
characters select y\{hlch Business Name to use, under the
Capabilities and Preferences, Preferences tab.
A Business Name can also be assigned to a Hunt Group.
Background <Checkbox> Allows you to listen to music through your telephone
music speaker after pressing F86 on your set. A music source
must be connected to Business Communications
Manager.
On hold Tones Allows you to choose what a caller hears on an external
Music line when the line is put on hold. Tones provide a periodic
Silence tone. Music provides any signal from a source such as a
radio connected to Business Communications Manager.
Silence provides no audio feedback.
Receiver Use sys volume | Allows you to specify if the volume level of a receiver or
volume Use set volume | headset returns to the system default level when a call
ends or is put on hold, or if it remains at the volume level
set at the individual telephone.
Park mode Lowest The Call park feature allows you to suspend a call. It also
Cycle allows someone to retrieve the call by entering a retrieval
code at any telephone in the system. Park mode is the
setting that determines how the system assigns a retrieval
code to parked calls.
When set to Lowest, the system chooses the lowest code
that is available when the call is parked. When set to
Cycle, the system will choose the codes in a sequence,
from lowest to highest, until all the codes have been used.
Delayed Ring | 1, 2, 3, 4, 6, 10, | Defines whether unanswered external calls are
Transfer or Off. automatically forwarded to a prime telephone after a

certain period of time.

You must assign a prime telephone for this feature to
operate.

Assign a prime telephone to one or more external lines in
Line Data programming.
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Attribute Value Description
Held line Off Reminds you that a call at your telephone is still on hold.
reminder After 30, 60, You periodically hear two tones from your telephone until
90, 120, 150 or | you return to the call on hold.
180 Seconds Choose the number of seconds before the Held line
Immediate reminder feature begins at a telephone that has an
external call on hold.
Directed <Checkbox> Allows you to answer any calls by specifying the ringing
pickup telephone internal number.
Directed pickup is useful when not all the telephones have
the same lines, but you want to allow co-workers to
answer a call on any external line from their telephones.
Note: Do not confuse Directed pickup with the Group
pickup feature. Group pickup, allow you to answer a call at
any telephone within a specific group without specifying
the internal number of the ringing telephone.
Page tone <Checkbox> Defines whether a tone sounds before a page begins.
Alarm set None Allows you to assign a telephone on which alarm

DN: <number>

messages appear when a problem has been detected in
the system.
Alarms are recorded in the Windows NT event log.

Set relocation

<Checkbox>

Allows you to move any telephone to a new location
without losing the directory number, autodial settings,
personal speed dial codes, and any programming for that
telephone.

Activate Set relocation after you do the set installation
and programming, for more flexibility in testing equipment.
If you deactivate Set relocation while moving a set, the
internal number and programming data remain with the
physical port on Business Communications Manager.
When you connect the set somewhere else, it does not
receive the original programming.

Change this attribute to N once the set has been moved.

Message reply
enhancement

<Checkbox>

The Message reply enhancement feature allows you to
automatically deactivate the message-waiting indicator on
analogue telephones connected to an Analogue Station
Media Bay Module (ASM), if the reply call from the
analogue telephone to the direct-dial telephone is
answered. It does not matter where the call is answered
from by the user.

This feature also functions if the user invokes the Call
pickup feature to answer the reply call from the analogue
set. It does not however, work with the Retrieve parked
call feature.

Ans key

Basic,
Enhanced, or
Extended

There are up to eight answer keys that you can assign to
a set. The Answer key setting in Feature settings
window allows you to determine what types of calls alert at
the telephone.

Answer key changes do not apply to portables.

Force auto/spd
dial over
ic/conf

<Checkbox>

This feature allows you to determine if Auto and Speed
dial codes can be transmitted during an active call. This
feature works during either a one-to-one call, or during a
conference call.

If set to N: When the user presses a key for a speed dial,
the current call will automatically be put on Hold, and the
second call will be dialed.

If set to Y: When the user presses an auto dial or speed
dial key, the system dials out the number while
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Attribute Value Description

maintaining the current call.

Maximum CLI
per Line

30 (read-only) This setting indicates the maximum number of telephones

that will display CLID simultaneously for an incoming call

Timer Settings
The Timers section allows configuration of settings such as Camp Timeout,

Park Timeout, Page Timeout and Transfer Callback Timeout.

Timers

Force autofspd dial over icfconf [~

Camp kimeout {sec.) |45 - l
Transfer callback timeout IAFter drings | w l
Park timeout {sec.) |45 - l Host delay (ms.)  [igon =
Metworkcalback |5  «
Page timeout (sec.)  [1an =

Maximum CLI per line I 30

Alarm st [23n

Note: The recommended setting for Transfer Callback if using Contact Center

is 4.

Note: The Transfer Call Back option can be turned off.

Attribute

Values

Description

Camp timeout

30, 45, 60,
90,120, 150 or
180 seconds

Allows you to assign the number of seconds before
an unanswered camped call returns to the telephone
that camped the call.

Park timeout 30, 45, 60, 90, Allows you to assign the number of seconds before a
120, 150, 180, parked call on an external line returns to the
300 or 600 originating telephone.
seconds

Page timeout 15, 30, 60, 120, Defines the period of time after which the paging
180, 300, 600 feature automatically disconnects.
2700 seconds

Transfer call- | Off,3,4,5,6 or Allows you to specify the number of rings before a

back timeout 12 call-back occurs on a transferred call. You can

estimate the delay in seconds if you multiply the
number of rings by six.

Note: This setting can affect transferred calls from
voice mail (including the Contact Center) and should
be configured accordingly.

Host delay

1000,1500, 2000,

Assigns the delay between the moment an outgoing

2500, 3000, line is selected to make an external call (for example,
3500, 4000, 4500 | by lifting the receiver off the telephone) and the
milliseconds moment that Business Communications Manager

sends dialled digits or codes on the line. This ensures
that a dial tone is present before the dialling
sequence is sent. Minimizing this delay provides
faster access to the requested features.
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Advanced Feature Settings

Task Navigation Panel
Advanced Feature Settings
Configuration I Administration I
@ Welcome System Widzs Call Appearances Contral
-5 System - X F
[+ Administrator Access Auto-sssociste SWCA key to call: |Manually - while parked = Invoke SWCA parking by Hold: Iv
[5) Resources Indude IjC calls when auto-associating: [ Include 1/C calls when invoked by Hold: [
=+ Telephaony
=) Global Settings ONM Blocking
- @ Feature Settings T I -
L Radvanced Feature Settings
- @ IP Terminal Features Pulse: | <
--@ DMC Feature List BAr: Iﬁ
- @ System Speed Dial
@ Cap Assignment Silent Monitor
=) Sets
- @ Templates Monitoring mode: |Mon silent -
- @ Active Sets X l—
@ Active Application DNs (el o T s s
--@ Inactive DMs SM passward: |*HEREE
--@ AllDNs
[3-E3) Lines Call Log Space
@ Loops Reset Logs I
-- @ Scheduled Services
= Pl Pl
Attribute Values Description
System Wide Refer to the SWCA section of this guide.

Call Appearance
Control

ONN Blocking

Tone <Digits> Specify a code (Service Provider specified) that
allows users to block outgoing name and number
display over an analog tone trunk.

Pulse <Digits> Specify a code (Service Provider specified) that
allows users to block outgoing name and number
display over an analog pulse trunk.

BRI <Digits> Specify a code (Service Provider specified) that

allows users to block outgoing name and number
display over a BRI trunk.

Silent Monitor

Refer to the Hunt Group Monitoring section of this
guide.

Call Log Space

Click the button to reset how many log spaces each
phone has. Enter amount of space each telephone
that supports logs has available (maximum 1000
for BCM50, 3000 for BCM450).

SWCA

This feature will allow calls to be parked under a programmed button and
picked up from other handsets that also have programmed SWCA buttons.
There are 16 SWCA codes that can be assigned to buttons when the

telephone is being programmed.

The codes FEATURE *521 to FEATURE *536 can be programmed onto
buttons that have a display icon to illustrate up to 16 parked calls. You also
can assign SWCA codes to a Key Interface Module (KIM).

You can also assign non-appearing SWCA assignments. This particularly
applies to the 7000 and 7100 digital phones, but can also apply to any
telephone where you do not want to have SWCA codes assigned to buttons

with indicators.
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FEATURE *520 searches for the next available SWCA code.
FEATURE *537 retrieves the oldest SWCA call.
FEATURE *538 retrieves the most recent SWCA call.

Note: Your telephone must have a free Intercom key to pick up SWCA calls.

Programming SWCA Controls

1. On the navigation tree, open the Telephony folder, followed by
Dialling Plan and click on General.

{Task Navigation Panel
Configuration | Administration |

- @ Welcome
{2 System
-2 Administrator Access
-2) Resources
=3 Telephony
£ Global Settings
| @ Feature Settings
-@ Advanced Feature Settings
@ IP Terminal Features
i@ DMC Feature List
i@ System Speed Dial
" @ CAP Assignment
B Sets
) Lines
i@ Loops

- @ Scheduled Services
=0 Dialing Plan

P o T

DMs

@ Public Netwark
i@ Private Network

Dialing Plan - General

Global Settings Change DN

Change DM... I

DM length (intercom): |3

Dialing timeaut: |4 - I

Access Codes
Park prefix: |1 -
External code: INﬂne hd

Direct Dial

Direct Dial digit: I[I -

Direct Dial Sets

set /| Type |

1 Internal
Mone
Mone
MNone
Mone

Internal DN
DN:221

External No.

I Facility

2. Ensure that Park prefix has a number beside it. If the Park Prefix is set
to None, SWCA keys will not work.

3. Then select Telephony, Global Settings, and Advanced Feature
settings. The SWCA Controls will be displayed.

4. Set the controls as required.

4 Task Navigation Panel
o

Configuration | Administration

Advanced Feature Settings

----- @ Welcome

[H-2) System

[#-{5) Administrator Access
[-J) Resources

=9 Telephony

EI_) Global Settings

System Wide Call Appearances Control

Auko-associake SWCA key to call IManuaIIy - while parked LI

Include I/C calls when auto-associating: Include I/C calls when invaked by Hald: [
Manually - life of call
ONM Blocking Automatically - life of call

Invake SWCA parking by Hold:

@ Feature Settings — -
- JAdvanced FeaJre Settings i I _I
@ IP Terminal Features Pulse: I LI
@ DMC Feature List ome -

SWCA Control Settings

Field Description
Associate SWCA Manually - while parked:
key to call The user either presses a free SWCA key on the telephone, or dials the feature

code for a free key. Once the call is retrieved, it is unassigned from the SWCA
key.

Manually - life of call:

The user either presses a free SWCA key on the telephone, or dials the feature
code for a free key. When the call is retrieved, it remains assigned to the SWCA
key. The key is freed only after the call is terminated.
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Field

Description

Automatically - life of call:

When a call is answered, it will automatically be assigned to a free SWCA key,
starting with the lowest available number. When the call is retrieved, it remains
assigned to the SWCA key. The key is freed when the call is terminated.

Include I/C calls when auto associating Y or N:

Decide if you want intercom calls to automatically park on SWCA keys If you
choose Y (yes) Associate SWCA key to call must be set to Automatically - Life of
call for this feature to work.

When the user makes a call using the intercom button, the call automatically
associates with a free SWCA key, and remains assigned for the duration of the
call.

If you choose N (no) the user must manually assign an intercom call to a SWCA
key.

The call will otherwise behave by the rules of the choice made for Associate
SWCA key to call.

Invoke SWCA
parking by Hold Y
orN

Choose whether calls that are put on hold will automatically assign to a SWCA
key.

Yes:

When the user presses Hold, the system attempts to re-park the call on the
current SWCA key assigned to the call, or on a free SWCA key programmed on
the telephone.

If no SWCA is currently associated with the call (Automatically - life of call is not
turned on), and there is no free SWCA key to assign to the call, the call remains
on Hold on the line it came in on. Note: In this case, the call is not available to
other telephones in the group until it can be assigned to a SWCA key or unless
they have the same line appearance as the held call.

No:

There is no interaction with SWCA keys. The call remains on Hold on the line it
came in on and is not available to other telephones in the SWCA group unless
the user manually assigns the call to a SWCA key or unless those telephones
have the same line appearance as the held call.

Include I/C calls
when invoking by
Hold Y or N

Choose whether intercom calls put on Hold will automatically assign to a SWCA
key.

Yes:

Invoke SWCA parking by Hold must be set to Yes to activate this feature. When
the user makes an intercom call, and puts it on Hold, the call works the same
ways as described in Invoke SWCA parking by Hold.

No:

Intercom calls will be held on the local line, regardless of what you chose in
Invoke SWCA parking by Hold.

If the intercom call was assigned to a SWCA key automatically, you can press
the SWCA key to re-park the call and make it available to other telephones in the
group. If you manually assign the intercom call to a SWCA key, the call is
automatically parked, and it becomes available to the rest of the group.

Choose one of the following configurations for the SWCA controls for your

system:

Configuration one: If you want all incoming calls to auto-associate to SWCA
assignments on the receiving telephone:

1. Associate SWCA key to call: select Automatically - life of call.

2. Include I/C calls when auto associating: select Y (yes)

3. Invoke SWCA parking by Hold: select Y (yes)
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4. Include I/C calls when invoking by Hold: select Y (yes)
Configuration Two: If you want incoming calls to auto-associate to SWCA
assignments on the receiving telephone, but you want calls on hold to remain
on hold at the receiving telephone, unless the user presses a SWCA button or
enters a SWCA code:

1. Associate SWCA key to call: select Automatically - life of call

2. Include I/C calls when auto-associating: select Y (yes)

3. Invoke SWCA parking by Hold: select N (no)

4. Include 1/C calls when invoking by Hold: not applicable in this
configuration

Configuration three: If you want external incoming calls to auto-associate to
SWCA assignments on the receiving telephone, but you want all intercom
calls to require manual parking:

1. Associate SWCA key to call: select Automatically - life of call

2. Include I/C calls when auto associating: select N (no)

3. Invoke SWCA parking by Hold: select Y (yes)

»

Include I/C calls when invoking by Hold: select N (no)

Configuration four: If you want all calls to require the user to press a SWCA
button or enter a SWCA code:

1. Associate SWCA key to call: select either Manually - while parked or
Manually - life of call.

2. Include 1/C calls when auto associating: not applicable in this
configuration.

3. Invoke SWCA parking by Hold: select N (No).

4. Include 1/C calls when invoking by Hold: not applicable in this
configuration.

5. Configure the SWCA keys to indicator memory buttons on the
telephones.

Note: The SWCA support codes (FEATURE *520, FEATURE *537 and
FEATURE *538) only search for SWCA assignments that are assigned to the
telephone where the feature is invoked.

These codes are required for users who do not have buttons with indicators.

FEATURE *520 searches for the next available SWCA code.
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FEATURE *537 retrieves the oldest SWCA call.
FEATURE *538 retrieves the most recent SWCA call.

Programming System Speed Dials

Speed Dials allow quick and easy access to regularly dialled numbers. You
can assign destination numbers to three digit speed dial codes, which can be
activated on a handset by entering Feature 0.

BCM450 allows 999 System Speed Dials, whereas BCM50 allows 255.

1. To program System Speed Dials use the following path: Select the
Configuration tab and then the Telephony folder, Global Settings
folder, System Speed Dials.

Task Navigation Panel

= = System Speed Dial
Configuration | Administration |

e @ Welcome CLID match length: IB vl
-7 System .
B#-{3) Administrator Access System Speed Dials

[-{75) Resources Speed Dial Number | External Number Faility Display Bypass Restrictions

E|_} Telephany . ;
£ Global Settings 0oz /A A NjA

@ Feature Settings 0 N/A NjA /A
: Advanced Feature Sett “
IP Terminal Features 5
@ DMC Feature List 008
—n System Speed Dial 007
@ CAP Assignment 008
-3 Sets 009
[ Lines 010
- @ Loops

o o e e e [

2. For a selected Speed Dial Number (e.g. 002), enter the destination
number in the External Number field. You may need to precede the
destination number with a routing digit if using a Routing table or Prime
Line as the Facility.

System Speed Dial

CLID match length: IB - I

System Speed Dials

Speed Dial Numberl External Mumber I Facility I

001 01612352013 IUse routing table M
207732156423
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3. Select a Facility. This is the resource used to dial the speed dial
destination. There is the choice of Prime Line, Routing Table, Line Pool
or a specific line.

System Speed Dial

CLID match length: IB - I

System Speed Dials

Speed Dial Numberl External Mumber I Facility I Display I Mame I

o1 901612352013 ame ManchesterQFf
002 [907732156423 /A |

M/A
M/A
M/A
M/A

004
005

N6

4. You can then choose to display the destination Digits, or a Name given
to the speed dial when the speed dial is activated

System Speed Dial

CLID match length: IS - I

System Speed Dials

Speed Dial Numberl External Mumber Facility Display Mame
001 901612352013 IUse routing table Mame Manchesker OFF
jooz~ [907732156423 Paul Cell Phone
04
05

M A M A MfA
M A M A MfA
MI& MI& MfA
MI& & MfA

==
==

5. If Restrictions are used extensively on the system (see the
Programming Restrictions section of this guide), you may want to
consider bypassing general Restrictions with specific Speed Dials.

System Speed Dial

CLID match length: IS - I

System Speed Dials

Speed Dial Numberl External Mumber I Fauility I Display | Mame IBypass Restrictionsl

001 901612352013 IUse routing kable  Mame ManchesterOFF
Q07732156423 Ise prime line Mame Paul Cell Phone
003 MIA M A
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Using Alpha Tagging for Name Display

The Business Communications Manager can be configured to display a caller
name for incoming lines that provide number-only CLID, such as target lines
and analog CLID lines.

When the Business Communications Manager receives incoming CLID and
the number matches a System Speed Dial Number the name associated with
the speed dial will be displayed on the Telephone sets display

You use a combination of fields within the Element Manager to set up this
feature.

Configuring the Name to Display
To determine the name to display, you add a system speed dial for the
number and enter a display name.

1. Select the Configuration tab and then the Telephony folder, Global
Settings folder, System Speed Dials

2. Then select the Speed dial to be configured (For information on setting
up General System Speed Dials refer to System Speed Dials section of
this guide)

3. Ensure that Display field is set to Name, and enter the name to be
displayed in the Name field.

System Speed Dial

CLID match length: IE! - I

System Speed Dials

Speed Dial Numberl External Number I Fadility Display | Ma I Bypass Restrictions I
001 901612352013 Ilse routing table = Manches ff -
anmzlsam paui Call Phone
003 I/& I/ /& il
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4. In order for the telephone to display the name, it must have the First
Display setting set to Name. This setting can be found by opening the
Telephony folder, then the Sets folder followed by Active Sets. Then
select the extension that will utilize the Alpha Tagging facility under the
Capabilities and Preferences tab. First Display should then be set to
Name selected from the drop down list.

[ Task Navigation Panel
W

- E Active Sets
Canfiguration I .&dmlnlstratmnl

@ Welcome Line Access Capabilities and Preferences | pastrictions |
B3 System — -
() Administr ator Access DN Model L NamE Prime Line | Intercam Keys Cﬂrltrcd Set First Display % | Auto Called ID
#-{5) Resources e g 2 Name =
M) Telephony
() Global Settings
B Sets
i Templates

221 Name

2
Ijc 2 221 Number

2 221 Mame
Ijc NjA 221 Mame
IjC 2 221 Mame

2 221 Mame
Ijc NjA 221 Mame
Ijc MjA 22 Mame
Ijc MjA 221 Mame
Ijc MIA 221 Mame

L JActive Sets
- Active Application DNs
- @ Inactive DNs
i@ AllDNs
71-{(5) Lines

@ Loops

i@ Scheduled Services
(=) Dialing Plan

@ General

IAaaaanananant

5. The line that is assigned against the extension then needs to be
configured. Select the set that will be utilizing Alpha tagging and then
from the line access tab select the assigned line and tick the Caller ID
Set tick box.

Task Navigation Panel

9 = Active Sets
Canfiguration | Administratinnl

@ Welcome Line Access | capabilities and Preferences | Restrictions
3 System
E-12) Administr ator Access
-3 Resources
=+ Telephony ===

Pub. OLI Priv. OLI Fiud Mo Answer Fwd Dela

222 257 4
) Global Settings
B sets

@ Templates

: @ Active Application DNs
@ Inactive DNs

[ Lines 136
@ Loops A
- @ Scheduled Services 438 anaed 438 438 MIA
=4+l Disling Plan
i@ General
@ DNs
i@ Public Metwork Details for DN: 221
- @ Private Network
i@ Line Paols
@ Routing
- i@ Ring Groups
B Call Security
- @ Hospitality
@ Hunt Groups
@ Call Detall Recording
E-{3) Data Services
B-12) Applications

Copy Paste... Renumber. ..

Line Assignment I Line Paol a({essl Answer DMs | MzetMe Cnnfarancingl

Assigned Lines

Line /| Appearance Type | Appearances | Caller ID Set | vmsgset | Priv, Received #
361 AppraRing 1 [ r 221

362 ApprRing 1 I r 222

Add... Delete
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6. CLID Match Length: This determines how many digits of the dialed
number and the system speed dial must match before a name is

displayed.
Task Navigation Panel
) System Speed Dial
Configuration | Administration
;@ Welcome CLID match length: IB -1
- System System Speed Dials

B3 Telephony

E}_} Global Settings

. 4@ Feature Settings

@ Advanced Feature Settings
@ IP Terminal Features

@ DMC Feature List
- 1System Speed Dial
.. CAP Assignment
B3 Sets

J Administrator Access Speed Dial Number
#-{3) Resources

Limitations:

e Due to system resource limitations, only 30 telephones can have the
Caller ID Set field enabled for any given line.

e If the incoming number only partially matches the CLID match length,
no name displays.

e If the number matches more than one speed dial, which have different
names, the telephone displays the name of the first match.

e |ISDN devices do not support the alpha tagging feature.

CAP/ KIM Assignment

A CAP (Central Access Point) station acts as a central answering and
monitoring point for a group or a business. You can configure lines and quick
dial numbers that allow the person at this station to monitor and answer call
traffic into the group.

You can configure a total of 12 CAP stations on a BCM50 or 24 on a BCM450
using the CAP/KIM assignment setting. Modules that have been configured
like this will be referred to as eCAPs and eKIMs. eCaps and eKIMs can
access/monitor lines in addition to extensions.

Configuring CAP/KIM assignment

1. Ensure that the telephone you want to use for a CAP station is
configured and working.

2. Ensure that the CAP/KIM module has been installed on the appropriate
telephone.

Note: The latest version of the 12050 software phone supports a software
KEM, which can also be configured as an eKEM via this process.
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3. In the Element Manager, open the Telephony folder followed by
Global Settings, and select Cap Assignment.

4. The CAP # window appears.

4 Task Mavigation Panel
H

: : CAP Assignment
Canfiguration | Administratinnl

@) Welcome CAP Assignmenk

FH-3) System cap# / | SetDN
-5 Administrator Access
ﬂ Resources
=53 Telephany
EI_,'II Global Settings

----- @ Feature Settings

----- @ Advanced Feature Settings
----- @ [P Terminal Features
----- & DOMC Feature List
----- @ System Speed Dial
ECAP Assignment 10
[—]'_;' Sets 11
----- @ Templates 12
----- @ Active Sets
----- @ Active Application DNs
----- @ Inactive DNs
----- @ AllDns
() Lines

. Laops

T R I

[=5]

Y]

5. Type the DN in the Set DN field for the telephones that you want to
designate as a CAP station.

6. Click on the next CAP/KIM to add another CAP station, or click
elsewhere on the navigation tree to save the setting.
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Hunt Groups

Configuration of Hunt Groups consists of the following steps:

1. Open the Telephony folder and select Hunt Groups. Configure the
Hunt Group operational settings.

Configuration | Adrinistration |

| System
| Administrator Access

| Resources
A Telephory

| Global Settings

+ | Data Services
| Applications

Hunt Groups

Hurt Grnups

| Marme Mol Hurt Delay | If Busy Queue Timeout | Creer flowe | A, Ringer | Distinct Ring I

HG02 Etoadcast Busy tone Mone

HGO3 399
04 HG04 400
05 HGOS 401
06 HGOE 402
07 HGO7 403
05 HGOE 404
09 HGO9 405
10 HG10 406

Broadcast [Ny Busy tone 399
Busy tone 60 400
Busy tone B0 401
Busy tone :11) 402
Busy tone 60 403
Busy tone B0 404
Busy tone :11) 405

Busy tone 60 406

Mone
Broadcast Ty Mone
Broadcast i Mone
Eroadcast i, Mone
Broadcast Ty Mone
Broadcast i Mone

Eroadcast i, Mone

Mone =

aoaaaaaan

Eroadcast Ty

Detailz for Hunt Groug: 01

Hunt Group Settings

Field Values

Description

Name

<an alpha-

Provides a unique name for the Hunt Group. The default

numeric string
naming the
Hunt Group>

is HGxx, where xx is the Hunt Group humber 01-30.

DN

<numeric>

BCM450: Enter a spare DN. BCM50: The field will already
be populated with a DN.

Mode

Broadcast
Sequential
Rotary
Default:
Broadcast

Choose how you want the line to present to the group.
Broadcast—simultaneously rings at each non-busy
telephone in the hunt group. All telephones receiving the
call also display the calling line identification from the line,
if the telephone or line has been configured to offer that
service.

Any of the alerted telephones can access the call.

Only one call can be presented to a hunt group at a time.
Other calls are queued until the first call is answered.
Then the next call rings on the remaining non-busy
telephones.

This feature allows the call load to be continuously spread
across the entire member group.

Sequential—rings the first telephone in the hunt group
list. If that telephone is busy, the system continues down
the hunt group priority list until a non-busy telephone
takes the call. In this case, all incoming calls are
processed simultaneously and delivered based on the
priority list.

With this feature, you can program your top salesperson
to be the first member of the Hunt group to receive
incoming calls.

Rotary—the call starts at the member telephone that
appears on the list after the telephone that answered the
last call. If that telephone is busy, the system proceeds
down the priority list untii a non-busy telephone is
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Field Values Description
reached. As many incoming calls can be processed as
there are available telephones to accept the call, each call
being presented in the described round-robin fashion.

Hunt Delay 1-10 (seconds) | If Mode is either Sequential or Rotary, Hunt Delay
specifies how much time to delay offering a Queued call
to a member telephone once that telephone becomes
available.
This is to provide a break period for the users between
calls.
The default is four seconds.

If Busy Busy tone Choose how you want the system to respond if all lines

Queue appear as busy.

Overflow Busy tone: If all lines are busy, the user receives a busy

Default: busy tone.

tone Queue: If all lines are busy, the user is put on hold for the
next available agent.

Overflow - If all members of the Hunt Group are busy on
a call from that Hunt Group, then route this call to the
Hunt
Group overflow DN. Overflow is only available if the
overflow
DN is different than the hunt group DN. Refer to the
Overflow field, below.
Queue 15, 30, 45, 60, Choose the time in seconds for a call to remain in the
Timeout 120, 180 Hunt

(seconds) Group.

Default: 60 This value defines the maximum time a call remains
queued, and the maximum time to offer a call before
sending it to overflow if it is not answered.

If the queue times out before the call connects to a
member telephone, the call is terminated.
If the call has been offered to a member telephone, but is
not answered when the queue times out, the call is
rerouted to the overflow DN.

Overflow <any system This setting determines where unanswered calls are

DN> (including | routed after the Queue timeout occurs.

a Hunt Group If a call gets overflowed back to the same Hunt Group,

DN) the call goes to the bottom of the queue and is treated as

Default: hunt a new call

group DN

Aux ringer <checkbox> Defines whether an auxiliary ringer (if installed) rings for
incoming calls to a hunt group.
Distinct ring None Select a ring pattern for the hunt group.

Pattern 2, 3 or
4

Default is none.
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2. Program the Hunt Group members (extensions). Click the Add button
under Hunt Group Members, add the member DN and click OK.

Task Navigation Panel
Hunt Grou
Configuration | Adminishationl pe
@ Welcome Hunt Groups
[-{C3) System o MName DN Made Hunt Delay If Busy Queue Timeout
-5 Administrator Access 3 |Sequential |4 Busy tone
[#-{) Resources 02 HG02 474 Sequentia 4 Busy tone a0
EHHJ) Telephony 03 HGE03 475 Sequential 4 Busy tone 60
B3 Global Settings 04 HGD4 476 Seguential 4 Busy tone &0
B3 Sets 05 HGOS 477 Sequentidl 4 Busy tone &0
B[ Lines o5 HGO6 478 Sequentidl 4 Busy tone &0
- @ Loops -
e Sche.duled Services Details for Hunt Group: 01
[-[5) Dialing Plan
- @ Ring Groups
-3 Call Security
@ Hospitaiity Business name: W Distinct rings in use: |None
= - JHunt Groups
i@ Call Detail Recording Long name: IHGUI
- @ Call Recording Send long name: [~
[#-{J) Data Services
-3 Applications r-Hunt Group Members [ Line Assignment
Members Lines
Seq. Mo, ¢ I DN I Appearance Type Line ¢
Add... Delete | Up | Down | Add... Delete |
A Add Member x|
DN: [221
_cond_|

3. Set the DN Appearance Type as Ring only, Appear and Ring, or
Appear only. This affects how the Hunt Group calls alert the set. For
example, Ring only means that the DN will ring and the Intercom key
will flash, whereas Appear & Ring results in a specific button indicating
the Hunt Group call as well as the phone ringing.

Details for Hunt Group: 01

Business name: |Business name 1 ;l Distinct rings in use: |None

Long name: IHGIZIl

Send long name: [

~Hunt Group Members rLine Assignment——
Members Lines
Appearance Type Line ¢
Appr&Ring =
Ring only
Appr anly
I
Add... Delete | Up | Down | Add... Delete
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4. Configure lines that should be answered by the Hunt
Add button, add the line and click OK.

Details for Hunt Group: 01

Group. Click the

Business name: |Business name 1 ;l Distinct rings in use: |None

Long name: [HGO1
Send long name: [~

~Hunt Group Members rLine Assignment
Members Lines
Seq. Mo, ¢ DN Appearance Type Line ¢ |

Add... Delete Up | Down | Add...

Delete

Line number: |ZDD

5. Configure the Business Name and Long Name settings for outgoing

CLID.

Details for Hunt Group: 01

Business name: |Business name 1 d Distinct rings in use: |Nor1e

Long name: |Sales

Send long name: [V

~Hunt Group Members rLine Assignment
Members Lines
Seqg. Mo. / DM Appearance Type Line # |

200

Add... Delete Up Down Add... Delete
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Monitoring Hunt Group Calls

You can set up a number of two-line display telephones on your system to
use as supervisory telephones to monitor active hunt group calls from external
numbers.

Only telephones that have been designated as monitoring devices have
access to the FEATURE *550 code, which activates the monitoring session.
Once the session is established, a number of display key prompts allow the
supervisor to silently monitor the call, or break into the call to provide support
or instruction.

When you monitor calls you are not detected by the Hunt Group member or
caller unless Non Silent Monitoring has been enabled from within Element
Manager. Hunt Group members can be monitored by a designated set on an
active call.

Note: Hunt Group calls can only be monitored if they have originated from an
external number.

Configuring Hunt Group Monitoring

To set up Hunt Group Monitoring for your system:

1. Open the Telephony folder followed by the Global Settings folder
and select Advanced Feature Settings.

2. The Silent Monitor screen appears in the right frame.

4 Task Mavigation Panel
H

- - Advanced Feature Settings
Configur ation I Administratinnl

@ Welcome System Wide Call Appearances Conkral
-3 System
#1-{7) Administrator Access

Auto-associate SWCA key to call: IManuaIIy - while parke

#-{7) Resources Include I/C calls when auto-associating: [
E|_;l Telephony
£ Global Settings ONN EBlocking
----- @ Feature Settings T I LI
—r— dvanced Feature Settings
----- @ IP Terminal Features Pulse: I LI
----- @ DMC Feature List BRI I j
----- @ System Speed Dial '
""" @ CAP Assignment Silent Manitar
=) Sets
----- @ Templates Manitoring mode: IN:::n silent LI

""" @ Active Sets

----- @ Active Application DNs
""" @ Inactive DNs 5M password: [*+++
""" @ AllDNs

Mumber of SM sets: | 5
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Silent Monitor Settings

Field Values

Description

Silent
Non silent

Monitoring mode

Choose Silent if you want supervisors to be
able to break into a hunt group conversation

without giving an indication of their presence.

Choose Non silent if you want the hunt group
member and the caller to hear a conference
tone when a supervisor breaks into a hunt group
conversation.

Note: Initial monitoring is muted at the
supervisor set. If the Supervisor wants to speak
within the conversation, a display key on the
two-line display supervisor telephone is
available, once the connection is established.
Indicate the number of two-line telephones in
your system that you will allow to be used as
supervisory telephones.

(Default: 5)

A six-digit set that must be entered after the
supervisor presses FEATURE *550. To
maintain system security, change this password
frequently. (Default: 745368 (SILENT))

SM sets 1to 30

SM passwd XXXXXX

3. The designated sets will have to be configured so that they have
the capability to monitor a Hunt Group call.

4. Open the Telephony folder, then the Sets folder and select Active
Sets. Then select the Capabilities and Preferences tab click the
DN to have the Supervisor Monitoring facility select the capabilities
tab and tick the Silent Monitor Supervisor tick box.

Task Navigation Panel

- : Active Sets
Configuration I adm\nistrationl

- @ Welcome

Line Access Capabilities and Preferences Restrictionsl

t-{ ) System

E] () Admiristrator Access DN~ Madel Name Prime Line Intercom Keys | Control Set | First Display | Auto Called ID
[#-{J) Resources el o - 2 : |
5145 Telephony 222 208 222 1 2 221 Nams [mi
() Global Settings 230 310 Dave I/C 2 221 Name -
50 Sets 253 11 04/2007/2050/221% 253 1c 2 231 Nams [
@ Templates 254 12 254 1/C 2 221 Name Il
9 chive oets 255 255 Ic NJA 221 Name r
-@ Active Application DMs 256 lx 236 1c 2 221 Nams r
@ Inactive DNs 257 21x 257 1/C 2 221 MName r
.. All DNs 435 435 Ic N/A 221 Name r
(3 Lines 436 436 1/c NJA 221 Name -
- @ Loops 437 437 I/C 1A 221 Name r
- @ Scheduled Services 438 438 IJTC Nf& 221 Name E
|3 Dialing Plan T | Paste... |
- @ Ring Groups
BHIC3) Call Security
- @ Hospitality Details for DN; 221
- @ Hunk Groups

- @ Call Detail Recording
[#-{J) Data Services
[#-{5) Applications

Capabilitizs | SwCa Call Group | PraFerencesl Button Programming Table | Butkon Programming | User Speed Diall
Handsfree: [Auto - HF answerback: ¥ Allow redirect: [~
) DMND on Busy: I Redirect ring: =
Pickup group:

Paging: ¥ Receive short kones: [~

Page zone: |1 Auta hold For incoming page: [ Silent monitor supervisor: W
Direct dial: ll— Priority call: [~
Auto hold: v

Intrusion protection level: [None -

\ Note: The monitoring extension must be a 2-line display telephone. \
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Programming Restrictions

To set the Restrictions and Overrides to be used by the system use the
following path: Open the Telephony folder, followed by the Call Security
folder and click Restrictions Filters. Always ensure that numbers to
emergency services are not restricted.

1. Select the Restrictions from the filters list and click the Add button.
Enter the digits to be restricted and click OK.

H-3) System

B+ 3) Administrator Access

F1-{C3) Resources

B Telephony

[#-|3) Global Settings

- J) Sets

() Lines

- @ Loops

- @ Scheduled Services

[+ 3) Dialing Plan

- @ Ring Groups

- Call Security

s 4k Jrestriction Filters
@ Remote Access Packages
... Class of Service

- @ Hospitality

- @ Hunt Groups

- @ Call Detail Recording

@ Call Recording

(-3 Data Services

B-0) Applications

Task Navigation Panel
- Restriction Filters
Configuration | Administration
----- @ Welcome Filters h

Filter ;I "l Restricted Digits for Filter: 02

-

Restrictions 1

Digits  /

el . Add Restriction x|

12
o Digits: | 07 -

LI ‘ Add... Delete
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2. To add an Exception (Override) to a Restriction, select the Digits to be
restricted i.e. 07 heading and select the Override heading. Click on
Add under the Exception Digits field.

Restriction Filters

Filters

02

05

Filter ’I 1

4

-

Restricted Digits for Filter: 02

o7

Restrictions

<+

Exceptions for Restriction: 07

Exceptions
Digits  #

3. Enter the Exception digits and click OK.

& Add BException

Digits: | 07941

x|

Multiple Overrides can be added to each Restriction: however, there is a

maximum total of 400 Restrictions and Overrides allocated to the 100
programmable filters.

When setting Restrictions and Exceptions the wildcard character is “A”, which
represents any digit.
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Once the Restriction Filters have been created they can then be
assigned to the required DN’s open: Open the Telephony folder, then
the Sets folder and select Active Sets. Select the extension and the
Restrictions tab. set the Filter against the appropriate Schedule s
required.

Task Navigation Panel

Active Sets
Configuration I Administration

@ Welcome Line Access | Capabilitis and Prefersnces Restrictions
E-(3) System
E-{C5) Administr ator Access
F-{) Resources
B Telephony
F-(3) Global Settings
B Sets
@ Templates
e
L@ Active Application DNs
@ Inactive DNs
" @ AIDNS
() Lines
- @ Loops

Set: Lock: Allow Last Number Allow Saved Number

Mane
Nane
Mane
Nane
None
Mane

None
Mane
None
Mane
Nane

IR DA R
IRIARRRIARRRA

@ Scheduled Services
B+ Disling Plan =
Py Paste
@ Ring Groups _Coy |
) Call Security

- @ Hospitalicy Details for DN: 221
@ Hunt Groups

- @ Call Detail Recording Set Restrictions I Line/Set Restrictions |
F-() Data Services
B Applications

Restrictions
Schedule Use Filter

Programming Scheduled Services

Scheduled Services consists of three telephony services:

Ringing Service: Allows additional telephones to ring on certain lines
when required. For example, if a receptionist is unavailable to take
calls during lunchtime, the lines that normally ring on that extension
can be programmed to ring at other extensions.

Restriction Service: Alternate restrictions can be set for different
periods of the day. For example, at night time it is possible to restrict
calls from an extension to international numbers, whereas during the
day this facility is allowed.

Routing Service: Alternate routes can be programmed for different
times of the day.

Services can be activated either manually by the use of Feature codes
(F871=Ringing, F872=Restriction, F873=Routing), or automatically by
programming the respective Service setting to Auto.
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Ringing Service

The programming of a Ringing Service consists of configuring a Ring Group
(essentially a list of extensions required to ring) and assigning the group to a
line. Again, the service can be activated by use of a Feature code (Manual
setting), or programmed to activate at certain times of the day. (Auto setting).

1. To assign extensions to a Ring Group, open the Telephony folder and
click Ring Groups. Click the Ring Group to be configured. Under the
Members field click on Add to add an extension (DN) to the group.
Click OK when you've entered the extension.

Task Navigation Panel
- Ring Groups
Configuration I Administration |

- @ Welcome
B System Ring Groups
[+ Administrator Access

£

[

Ring Group  #
t|-{ ) Resources —
=13 Telephony —
[#-|3) Global Settings -

Group Membership | Line Settings |

- Sets

.. @ Templates

@ Active Sets

. Active Application DNs
@ Inactive DNs

@ Al DNs

[+ Lines

- @ Loops

- @ Scheduled Services
[+]-|.5) Dialing Plan

)

=3 Call Security o
@ Restriction Filters =
. Remote Access Packages
@ Class of Service

- @ Hospitality

- @ Hunt Groups

- @ Call Detail Recording

- @ Cal Recording

[#-{) Data Services

[#-{) Applications

Details for Ring Group: 002

Note: It is recommended that you do not use Ring Group 001, unless you

want this Ring Group to be applied to all lines. Ring Group 001 is applied to all
lines by default.
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2. To assign the Ring Group to a line, click the Line Settings tab followed
by the line to be used schedule to be used.

Configuration | Administrationl Ring Groups

;| System
| Administrator Access Group Membership  Line Settings |_

| Resources
J Telephony
| Global Settings

Lines

Line
EE
1595

196

197

195

@ Cal Detail Recording
+- | Data Services
{1 Applications

Detailz for Line: 200

Sched 5 oo
Sched 6 oo

Line Settings

Schedule | Ring Group | Aux. Ringer |

Migght 001 -
[

Lunch oo r

Sched 4 001 r

r

r

3. The under the Line Settings Field enter the Ring Group to be used
against the appropriate schedule.

4. To configure if the service is to be activated manually or automatically,
open the Telephony folder and click Scheduled Services. Select the
required schedule. Click the Ringing Service drop down box and the
appropriate service setting.

configuration | agministration | Services
%] System
| Administrator Access Schedules
;‘l Reszources @
=4 Telephony it
Evening
Lunch
Sched 4
Sched 5
Sched 6
@ Call Detail Recording Services

FH ) Data Services

) Applications Service control passyvord I xxxxx

Schecdule IRDut\ng ave | Overflon I Ringing Swc I Trunk Ansswer | Extra Dial Set | Restriction Svo I
i Off - oft 3 221 off
= ErETEEE - - T T
Off - 3 22 off
Sched 4 ott r 3 221 ott
Sched 5 Off - 3 22 off
Sched & ott r 3 221 ott
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Note: If using the Auto setting, you must set the times for that schedule
appropriately. Refer to the Scheduled Services — Times, Names, and
Service Control Passwords section of this guide for more information.

Ringing Service Settings

Attribute Value Description

Service setting | Off Manual allows you to turn the service on and off at any
Manual time from a control set using the Ringing service feature
Auto code (F871).

Auto allows you to program a stop and start time for a
service. You are still able to start and stop the service by
entering the appropriate Services feature code at a
control set. If you select this setting, you will have to set
start and stop times.

Off prevents the service from being activated.

Trunk answer

< Checkbox >

Trunk answer allows you to answer, from any telephone,
an external call that is ringing at another telephone in your
office if the Ringing Service is active on that line at the
time of the call. If the service is not active, you cannot
answer the call.

This is useful if the other telephones are not assigned the
same lines as the telephone you are using to answer the
call.

Extra dial set

None
DN XX
DN
set>

<control

The Extra dial set attribute allows you to assign an
additional direct-dial set for each schedule.

Note: The extra dial set is activated during a schedule by
entering the Ringing service feature code from a direct-

dial set. This does not activate the Ringing service unless
the direct-dial set is also a control set.

Restriction Service

To utilise alternate restriction scheduled services, ensure that the required
Restriction Filters have been programmed. You must then ensure that the
correct Restriction Filters are assigned to the required DN'’s (extensions).

Configuration | Adminis‘traﬁonl JJJJJ Services
| System 4
__| Administrator Access Schedules H
.| Resources Schedule |
——_A Telephany

Micht

Evening
Lunch

Sohed 4
Sched S
Soched B

| Dialing Plan
@ Ring Groups

| Call Security

@ Hospitalty

@ Hunt Groups

@ Call Detail Recarding
+—__ | Data Services

| Applications

Services

Service control pazsword I*****

Schedule IRou‘tingSvc |Overf|0w |Ringing Swo |TrunkAnswer |E>dra Dial Set |Restric1ion8vc |

Fight it [ off v 221 ot

Lunch Off
Sched 4 Off
Sched 5 Off
Sched & Off
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1. Define whether

each Restriction Schedule should be activated
Manually, Automatically, or not at all.

Note: If using the Auto setting, you must set the times for that schedule
appropriately. Refer to the Scheduled Services — Times, Names, and

Service Control Passwords section of this guide for more information.

Restriction Service Settings

Attribute

Value

Description

Service setting | Off

Auto
Manual

Manual allows you to turn the service on and off at any
time from a control set using the Restriction service
feature code (F872).
Auto allows you to program a stop and start time for a
service. You are still able to start and stop the service
by entering the appropriate Services feature code at a
control set. If you select this setting, you will have to set
start and stop times.
Off prevents the service from being activated.

Routing Service

To utilise alternate routing scheduled services, ensure that the required
Routes and Destination codes have been programmed.

Canfiguration | admiistration |

| Rezources
_ M Telephory
| Global Seftings

| System
| Administrator Access

@ Ring Groups
| Call Security

@ Hospitality

@ Hurt Groups

@ Call Detail Recaording
+— | Data Services

| Applications

Scheduled Services

1. Define whether each Routing Schedule should be activated Manually,
Automatically, or not at all.

Schedules

Mgt
Esening
Lunch
Sched 4
Sched 5
Sched 6

Services

Schedule I

Service control password FEEF

Schedule | Routing Swve I | Crver o | Ringing Svc | Trunk Answwer | Extra Dial Set | Restriction Swvc |
Might off [l off ol 221 off

T R T R R
Lunch [ off v 221 oft
Sched 4 - oft ~ 221 oft
Sched 5 r off ¥ 221 oft
Sched 6 0ff r Off v 221 oft

Note: If using the Auto setting, you must set the times for that schedule
appropriately. Refer to the Scheduled Services — Times, Names, and

Service Control Passwords section of this guide for more information.
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Routing Service Settings

Attribute Value

Description

Service setting | Off

Auto
Manual

Manual allows you to turn the service on and off at any time
from a control set using the Routing service feature code
(F873).

Auto allows you to program a stop and start time for a
service. You are still able to start and stop the service by
entering the appropriate Services feature code at a control
set. If you select this setting, you will have to set start and
stop times. See the section on schedule times for
information on programming times.

Off prevents the service from being activated.

Overflow

routing

<checkbox>

If all the lines used by a route are busy when a call is made,
you can program Routing service to overflow to the route
used for normal mode. If this happens, the set sounds a
warning tone and displays the message Expensive route.
The caller can then release the call to avoid using the
normal route, or continue with the call.

Tips: A schedule must be active for overflow routing to be
in effect. Overflow routing is not available in normal mode.
You must create an overflow route to be used with each
destination code. In this way, every route used with a
scheduled mode that has overflow service must have an
alternate route in normal service.

Scheduled Services

Passwords

- Times, Names and Service Control

1. When manually activated, some scheduled services may require a

password.
Password field.

This is the password entered in the Service Control

Task Navigation Panel

Configuration | Administration |

[Disconnect from the selected network elsment |

Scheduled Services

- @ Welcome
H-{ ) System
+|-{_7) Administrator Access

£
B
{3 Resources
=3 Telephony

[#-[5) Global Settings
B3 Sets
@ Templates
- @ Active Sets
-@ Active Application DNs
L@ Inackive DNs
L@ Al DNs
(-3 Lines
- @ Loops
= Yscheduled Services
[#-[) Dialing Plan
@ Ring Groups
[#-[(3) Call Security
- @ Hospitality
@ Hunt Groups
- i@ Call Detail Recording

£

H-{[J) Data Services
+-{2) Applications

Schedules
Schedule I
Might
Evening
Lunch
Day
FALLECK
Sched &

Services

Servic control password: [

NN40011-007 Issue 1.2 BCM RIs 6.0 83

Schedule | Routing Svc | Overflow | Ringing Svc Trunk Answer I Extra Dial Set
ght OFF [ Manual [ 1 OF
Off Il Manual I 1 of
off r Manual v 1 of
OFF 2 Manual I3 1 OF
Off Il Manual ~ 1 of
OFF — Manual I3 1 [+



Telephony Services

To name a schedule, double click on the schedule to be

Schedule 0 is always “normal” and cannot be renamed.

Task Navigation Panel

named.

Canfiguration | Administration

Scheduled Services

Note: Schedule times do

stop at 07:00, then re-start at 23:00 and stop at midnight.

not flow over midnight, i.e. setting a start time of
23:00 and stop time of 07:00 means that the schedule will start at midnight,
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@ welcome Schedules
B System schedule Detsils Far Schedule: FALLBCK
{2) Administrator Access Night
{{) Resources Evening
B —’ Telephony ) Lunch Schedule Times
|2) Global Settings Day
EI 5 Sets Day I Start Time Stop Time I
@ Templates S-h d6 Monday  00:00:00 00:00:00 -
@ Active Sets e 00:00:00 00:00:00
@ Active Application DNs 00:00:00 00:00:00
@ Inactive DNs Thursday 00:00:00 00:00:00
--@ Al DNs Friday ~ 00:00:00 00:00:00
69 Lines Saturday 00:00:00 00:00:00 ;I
- @ Loops
[+ =) Disling Plan
- (@ Ring Groups
[#2) Call Security
@ Hospitality o
- @ Hunk Groups Service contraol password: [+44+
50 D.tca! DEFEI‘ Recording Schedule I Routing Svc | Qverflow I Ringing Svc I Trunk Answer Extra Dial Set
- aka Services —
50 Applications ight Off [ Manual I3 221 of
Evening OFF - Manual W 221 of
Lunch OFf I Manual = 221 of
Day CFF = Manual W 221 of
FALLBCK. OFF [l Manual 2 221 OFf
7 [3 OFf I Manual = 221 of
Task Navigation Panel
= . Scheduled Services
Configuration | Admimstratiunl
@ Welcome Schedules
{3 System Schedule Details for Schedule: FALLBCK
B2 Administr ator Access Night
{J) Resources Evening
E—, Telephony Lunch Schedule Times
[#-[2) Global Settings
E- 5 sets Start Time Stap Time
@ Templates sched 6 00:00:00 [2]00:00:00 a
ay £ = = =
@ Active Sets mime: [12/4 [0 & [0 4 [am 4
- Active Application DMs '
-~ @ Inactive DMs OK Cancel |
- Al DNs
B3E3) Lines Saturday 00:00:00 00:00:00 ;I
@ Loaps
= J5cheduled Se
[#}-|5) Disling Plan
- @ Ring Graups
[#-5) Call Security
@ Hospitality =
-~ @ Hunk Groups Service contraol password: [+44++
= \iﬂ :tca! DEFEI‘ Recording Schedule I Routing Svc | Overflow I Ringing Svc I Trunk Answer Extra Dial Set
- ata Services
Might OFf [l Manual = 221 of
- Applicati -
B Applcations Evening Off - Manual 72 221 of
Lunch OFf I Manual ~ 221 of
Day Off ¥ Manual I3 221 of
FALLECK. OFf [l Manual 2 221 of
S [3 OFf I Manual = 221 of
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Additional Configuration

The following configuration sections may not be required in all situations.

Voice Message Centres

Voice Message Centres are remote Voicemail service providers. Thus,
Voicemail mailboxes and messages can be stored on a system external to the

BCM.

1.

If using Voicemail on a Meridian system the path can be defined here.

To program Voice Message Centres (Voicemail services via external
provider) use the following path: open the Applications folder, and
select Voice Messaging/Contact Center.

Task Navigation Panel

Configuration | Administration |

@ Welcome

J System

[#-{C5) Administrator Access
J Resources

J Telephony

J Daka Services

= Applications

_ B/oice Messaging/Contack Cenker
@ MeetMe Conferencing

@ LAN CTE

I Music

--J Advanced Paging Praductivity Pac

Voice Message Center Settings

Voice Messaging / Contact Center

Centralized Voice Messaging

Vioice Message Cenkers

Center External Number

N Ld P

AN
AN
AN
AN
AN

Field

Values

Description

External #

<phone number>

This is the number of the remote voice message
system.

Message wait | <string> Indicates that the message centre has a message in the

Indicate String mailbox. This is a default NSI string for message
waiting.

Message wait | <string> Indicates that the voice messages have been retrieved.

Cancellation

string

This is a default NSI string for message waiting.
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Hospitality

In a temporary room occupancy setting, such as hotels or hospitals, guests
and staff gain improved services through immediate access to basic functions
like:
o Wake-up services or reminders via alarms on the room telephones
e Accurate tracking of the room service requirements, such as cleaning
schedules and occupancy.

The system classifies telephones as one of three types of telephones:

e Common set: This type of telephone can be found in a lobby, office, or
common area. It is not associated with a room and does not have
access to all of the hospitality features. These telephones are Business
Communications Manager telephones or analogue telephones
connected to an analogue terminal adapter (ATA 2).

e Room set: This type of telephone is assigned to a room. You can
assign up to five telephones to the same room (they all share the same
room number). These telephones can be any Business
Communications Manager telephone or an analogue telephone
connected to an ATA 2.

e Hospitality Services (HS) admin set: This type of telephone is any
two-line display Business Communications Manager telephone. You
can program a hospitality services telephone to require the entry of an
Administrative desk password before the system grants access to
hospitality administrative-level service control.

1. To program Hospitality features use the following path: Telephony >

Hospitality.
Configuration I Adminis‘traﬁonl Hospitality
| System
) Admivistratar Access General I I
| Resources
= A Telephony Administration Wiske-Up Call Settings
| Global Settings
Service change time IDD:DD:DD vl Aftempts |3 vl
Desk passyword |457? Retry interval |4 vl
Room condition password I Alartn durstion |15 vI
- Call Restrictions Expired Wake-Up Call Seftings
@ Call Detail Recording acant fiter |D|:|
+— | Data Services
] Applications Basic fitter IDD Ilotify Dbkl I
hdict fiter IDD Usetone [~
Full fillter IDD
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Field Values Description
Services <24 hour digital | Identify when the occupied rooms will change from
change time time> service done to service required.
Format: HHMM, i.e. 1400 = 2 p.m.
HH =0 to 23; MM =0 to 59
Desk <up to six digits> | Enter the password that will be required to access all
password the Hospitality administrative features.
Security: We strongly recommend that you change the
default password, and frequently change the desk
password to prevent unauthorized entry.
Default password: 4677 (HOSP)
Room <up to six digits> | Set the password that will allow access to the Room
condition condition feature (F876).
password No. Default password: 4677 (HOSP)

Call Restrictions

Configuration I Adrministration Hospitality

| System

] Addministrator Access General I I

.| Resources

= A Telephony Administration Wiske-Up Call Settings
| Global Settings
{1 Sets Service change time IDD:DD: o l Aftempts |3 - l
__|Lines
@ Loops Desk paszword |45?? Reetry interval |4 - l
@ Scheduled Services
| Dialing Plan Rioom condition password I Alartn duration |1 5 I
@ Ring Groups
| Call Security

Call Restrictions Expired Wake-Up Call Sedtings

@ Call Detail Recording acant fiter o

+— | Data Services
| Applications

Basic fiter  1gn Motify D I

Midt fiter — |qpg Usetone [~

11T

Full filter — |qp

Field Values Description

Vacant filter <two-digit code> | Enter a code that indicates which calls are allowed
when a room is empty, (i.e. 911).

Basic filter <two-digit code> | Enter a code that indicates which calls are allowed for a
basic room phone, (i.e. 911, and internal calls only).

Mid filter <two-digit code> | Enter a code that indicates which calls are allowed for a
phone with mid service. (i.e. 911, internal calls, and 1-
800 numbers only)

Full filter <two-digit code> | Enter a code that indicates which calls are allowed for a
phone with full service. (i.e. no restrictions).
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Wake Up Call Settings

Configuration I Adminis‘traﬁonl

1 System

T ) Bdministrstor Access
| Resources

J Telephory

] Global Settings

@ Call Detail Recording

E:_| Data Services
) Applications

Hospitality

General I Faoms I

r&dministration ~Wiake-Up Call Settings

Service change time IDD:DD: o l Aftempts |3 - l
Desk pazsward |457? Retry interval |4 - l
Room condition password I Alartn durstion |1 g > I

~Call Restrictions —————— ~Expired Wake-Up Call Settings——

Wacart fiter  |qp

Basic fiter  1gn Motify D I

Midt fiter — |qpg Usetone [~

11T

Full filter — |qp

Field Values Description
Attempts 1,2,3,4,5 Select the number of times the Alarm time feature
attempts to alert the occupant before cancelling.

Retry interval (in minutes) Select the interval between each attempt to send the
2, 4, 6,8, alarm.

Alarm duration (in seconds) Select the period that a telephone alerts for each
10, 15, 20, 25, | alarm attempt.
30, 35, 40, 45, 50

Expired Wake-Up Call Settings

Configuration I Administration

;l System

) Admivistratar Access
;| Resources

J Telephory

] Global Settings

@ Call Detail Recording
] Data Services
) Applications

Hospitality

General I Faams I

&dministration FWiake-Up Call Settings

Service change time IDD:DD: o l Aftempts |3 - l
Desk passyword |457? Retry interval |4 - l
Room condition password I Alartn durstion |1 g > I

~Call Restrictions —————— Expired Wake-Up Call Settings

Wacart fiter  |qp

Basic fiter  1gn Motify D I

Midt fiter — |qpg Usetone [~

11T

Full filter |
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Field Values Description

Notify DN None/DN: <telephone DN> | Enter a telephone DN if you want to
notify a specific telephone when an
alarm expires.

Use tone <check box> Choose whether you want the user to
hear a tone when the alarm expires.

Rooms Tab

The Hospitality - Rooms panel tab allows you to assign telephones to a room.
You can assign a maximum of five telephone DN's to a room.

Task Navigation Panel

Configuration I Administr ation

----- @ Welcome Gereral

Hospitality

Rooms |_

Sg iséls';;:rsltrator Accese DM I Name Madel I Room Mumber Requires Desk Password
({3 Resources . f:i . E =
[=1-/9 Telephany - f:-: : v 208
[-{7) Global Settings 23 223 T7208/M7208 I
E}_} Sets 224 224 T7208/M7208 ¥
@ Templates 225 225 T7208/M7208 ¥
@ Active Sets 226 226 T7208/M7208 =
-4 Active Application DMs == 227 T7208/M7208 "
- @ Inactive DNs 228 T7208/M7208 W
- @ All DNs 229 T7208/M7208 v
B[ Lines Dave T7316/M7310 %]
- @ Loops 231 T7208/M7208 v
- @ Scheduled Services ia‘ T?iUS.I'M?iUS v
[=}-I2) Dialing Plan 233 T7208/M7208 %
- @ General 234 T7208/M7208 5
- @ DNs 235 T7208/M7208 ¥
--@ Public Netwark 236 T7208/M7208 W
- @ Private Network 37 T7208/M7208 W
- Line Pools 238 T7208/M7208 W
- @ Routing 239 T7208/M7208 I
- @ Ring Groups 240 T7208/M7208 =
{7 Call Security - i“i T?iUSJ’l”Wiﬂﬁ 7
=N - F-ospitality 242 242 T7208/M7208 5
i@ H t 243 243 T7208/M7208 "
" roups 44 244 T7INRIMTINS =
Field Values Description
DN <Read-only> This is the DN of a telephone assigned to a room.
Name Max 7 Characters
Model Select from This is the model name from the

Dropdown List

DN record.

Room number | <any digit from 1
to 32767>

Enter the room that contains the telephone with this DN.

Requires desk | Checkbox
password

If set to yes, the telephone requires a password to
access administrative-level hospitality features (features
877-879).

If set to no, the telephone does not require any
passwords to access the features.

Desk passwords are created using the main Hospitality
command.
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Renumbering DN’s & Target Line Information

There are two programming elements that can be sequentially renumbered
within Element Manager:

e DN’s

e Target Lines

The DN Renumbering feature allows the following items to be changed:

e DN's: A single or range of DN'’s can be renumbered to other more
convenient values. For example, if there was a need to change DN
numbers 221-230 to 621-630 then the Renumber feature would allow
this.

e OLlI’s: Public and Private OLI's can be easily assigned or changed
across a range of DN’s.

The Target Line Renumbering feature allows the following items to be
changed:

e Target Line Assignment: Target Lines can be sequentially assigned to
designated DN’s. This process is useful if the received numbers have
already been assigned to the Target Lines.

e Received Numbers: Public and Private received numbers can be
assigned sequentially to Target Lines. This is a convenient method of
performing this process.

Renumbering DN’s and OLI’s
Renumbering DN’s

Use the following procedure to change a single or range of DNs numbers to
more convenient numbers. It is also possible to move existing mailboxes
using this process.

The attributes of the original DN such as name, call forward settings, line
assignments etc., will be moved to the new DN(s).

1. Launch Element Manager and connect to the BCM.
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2.
Sets, and click on Active

In the Configuration tab,

open the Telephony folder, followed by
Sets. (The following process could be

performed in Active Application DNs, Inactive DNs, and All DNs.)

Task Navigation Panel
Configuration | Administration |

@ Welcome
+-{ ) System
#-{J) Administrator Access
+-{J) Resources

B4 Telephony

-3 Global Settings
-3 Sets
. Tel

£
£
£

i@ Inactive DNs
@ All DN

-3 Lines

- @ Loops

- (@ Scheduled Services
}-|C3 Dialing Plan

- @ Ring Groups

=2 Call Security

. Restriction Filters
: Remote Access Packages
@ Class of Service

B

B

3. Click on the Renumber...

Active Sets

Line Access I Capabilities and Preferences | Restrictions |

v ¢ | Model | Mame | Port | Pub.oLr
223 T7100M7100 223 223
I - N XN
233 Analog 233 233
234 Analog 234 234
Copy Paste... 1 Renumber. .. | '

Details for DM: 224

Line Assignment | Line Pool Access | Answer DNs  MeetMe Conferencing

Create MeetMe Conference Eridge... |

button.

4. The Set Renumber dialog box appears. Select DN from the Attribute

drop down list.

# Set Renumber
Attribute

Beqin DN number
End DM number

Mew begin value!

Mave Voice Mail boxes:

-

CK Cancel

Public OLL
Frivate COLI

5. Enter the range of DN'’s to

be renumbered in the Begin DN number

and End DN number fields. Enter the DN number that you want to
start renumbering to in the New begin value field.

Attribute: -

Begin DM number: |223—
End DM number: IZH—
Mew begin value: |623—

Move Voice Mail boxes: W

oK

X

! Cancel |
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6. If you want to move mailboxes associated with the original DN’s to the
new DN’s, check the Move Voice Mail boxes check box. Click OK to
renumber the DN’s.

7. If selecting the Move Voice Mail boxes option, voice mail data will be
lost. Click OK to continue

4 Set Renumber DH x|

& Moving voice mail boxes causes loss of all voice mail data.

8. Click OK to continue.

9. The new DN numbers will be displayed. Note that the port numbers
remain the same.

Active Sets

Line Access | Capabilities and Preferences | Restrictions |

oN /| Model | Mame | Port |  Pub.or | priv.c
233 Analog 233 0413 233 233
0414 234 234
624 T7316E 624 0404 624 624
Copy | Paste... | Renumber. .. |

Renumbering OLI's

The Renumber feature allows quick and easy numbering of Public and Private
OLV'’s, if they weren’t already correctly set in during Telephony Resources
configuration.

OLlI’s, or the Outgoing Line Identifier, is used to display the configured OLI
number of the dialing BCM extension at the receiving end. Separate OLI's can
be specified for dialing over public or private networks.

The procedure allows selection of DN'’s to apply the OLI's to, and the start OLI
number to sequentially assign OLI’s from.

Use the following procedure to apply OLI’s to a range of DN’s.

1. Launch Element Manager and connect to the BCM.
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2. Inthe Configuration tab, open the Telephony folder, followed by
Sets, and click on Active Sets. (The following process could be
performed in Active Application DNs, Inactive DNs, and All DNs.)

Task Navigation Panel
Configuration | Administration |

@ Welcome

- System

13 Administrator Access
B3 Resources

L:_|_) Telephony

[} Global Settings
LD Sets

@ Inactive DNs
) All DNg

BT Lines

. Loops

- @ Scheduled Services
[-|5) Dialing Plan

- @ Ring Groups

@ Active Application Dz

Active Sets

Line Access I Capabilities and Preferences | Restrictions |

on /| Model | name | Port | Pub.oU
233 Ana 233 0413 233
234 A 34 044 24
624 T7316E 624 0404 624

Copy I Paste... ‘ Renumber... i'

Details for DM: 623

Line Assignment | Line Pool Access | Answer DNs  MeetMe Conferendng I

Create MeetMe Conference Bridge. .. |

B call Security

3. Click on the Renumber... button.

4. The Set Renumber dialog box appears. Select either Public OLI or
Private OLI from the Attribute drop down list, depending on whether
OLVI’s are being configured for the public or private network.

A Set Renumber .4
Attribute

Begin DM number

End DM number Erivate OLI

Mew begin value;

Move Voice Mail boxes: [~

CK I Cancel I

5. Enter the range of DN’s to apply the OLI's to in the Begin DN number
and End DN number fields. Enter the start of the OLI range in the New
begin value field. OLI's will be applied sequentially from this value to
the specified range of DN’s.

x
Attribute:
Beqgin DM number: |623—
End DM number: |624—

Mew beain value: |670623

6. Click OK to apply the OLI’s.
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7. The updated OLI’'s will appear in the selected OLI field.

Active Sets

Line Access | Capabilities and Preferences I Restrictions I

N 4| Model | Wame | Port | Pub.oLD Priv. OLT |
233 Analog 233
234 Analog 234
62— Tromzioo ez
024 T7316E 024
Copy Paste... Renumber...

Renumbering Target Line Assignments & Received Numbers
Renumbering Target Line Assignments

The Renumber feature can be used to assign a range of Target Lines to a
range of DN'’s, specified by the DN begin value. Each Target Line will be
mapped sequentially from the specified DN upwards.

Use the following procedure to assign Target Lines to DN’s.

Note: Existing Target Lines will not be replaced by the newly assign Target
Lines on the DN'’s specified in this process.

1. Launch Element Manager and connect to the BCM.
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2. Inthe Configuration tab, open the Telephony folder, followed by
Lines, and click on Target Lines. (The following process could be
performed in Active Physical Lines, Active VolIP Lines, Inactive Lines,
and All Lines, but as this process only relates to Target Lines it is
recommended to perform this from the Target Lines section.)

Task Navigation Panel

= Call Security

- Target Lines
Canfiguration I Administration |
""" @ VWelcome Line | Trunk Type Name I Contral ¢
{7y System 125 Target line Line125 621
F-{C5) Administrater Access 176 e Line126 521
[#+{7) Resources 127 e Line127 621
|:_:|_"| Telephany 128 e Line 128 621
'Jil Global Settings 129 e Line129 621
) Sets 130 e Lne13o 621
L—‘_}_} Lines 131 e Line131 621
- @ Active Physical Lines 137 e Line132 621
@ Active VoIP Lines 133 e Line133 621
—'*O 134 e lne3s 621
i @ Inactive Lines 135 3 Line135 621
i@ All Lines 134 e Line135 621
- @ Loops 137 e Line137 621
- i@ Scheduled Services 133 e Line133 621
(S Dialing Plan

3. Click on the Renumber button.

4. The Line Renumber dialog box appears
from the Attribute drop down list.

& Line Renumber

Begin line number : i
End line number:

DM begin value:

. Select Assign Target Lines

5. Enter the range of Target Lines to be assigned in the Begin line
number and End line number fields, and the first DN to have the
target lines sequentially assigned in the DN begin value fields.

A Line Renumber

X

Attribute: |Assign Target lines

Begin line number: | 125

End line number: | 134

DM begin value: |241

6. Click OK to assign the Target Lines.
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7. Select the Target Line and click on the Assigned DNs tab in the lower
pane to view the Target Line assignments (per line basis).

Target Lines
Line 7 Trunk Type MName Control Set Line Type
Line125 62 Public 5
126 arget line Line12a 621 Public [
127 e Line 127 821 Public ]
128 ne Line128 621 Public &
129 Target line Line129 621 Public [
Copy | Paste... | Renumber
Details for Line: 125
Preferen Assigned DNs I
e # arance Type | Appearances Caller ID Se
241 Appr&Ring 1 [
521  AppraRing 1 I~
Add... | Delete |

Renumbering Received Numbers

The Renumber feature provides a quick and convenient method of assigning
ranges of public and private received numbers to Target Lines.

Use the following procedure to assign received numbers to Target Lines using
the Renumber feature.

1. Launch Element Manager and connect to the BCM.

2. In the Configuration tab, open the Telephony folder, followed by
Lines, and click on Target Lines. (The following process could be
performed in Active Physical Lines, Active VoIP Lines, Inactive Lines,
and All Lines, but as this process only relates to Target Lines it is
recommended to perform this from the Target Lines section.)

Task Navigation Panel
Configuration | Administration |

- @ Welcome
[ System
[#-) Administrator Access Line128 621
- Resources Line127 621
B2 Telephony Line128 621
l ) Global Settings Lin
E-[) Sets
E} ) Lines Copy Paste... Renumber I

@ Active Physical Lines —
@) Active i.n'nIP Lines

—ho

@ Inactwe Llnes

Details for Line: 125

-~ PYSES— T |

3. Click on the Renumber button.
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4. The Line Renumber dialog box appears. Select either Public receive
number or Private receive number from the Attribute drop down list,

depending on whether received numbers are being configured for the

public or private network.

A Line Renumber

Beqgin line number
End line number

DN begin value!

Attribute

I.ﬂ.ssign Target lines h I

Assign Target lines
Frivate receive number

0]4

I Cancel I

5. Enter the range of Target Lines to be configured in the Begin line

number and End line number fields, and the first received number to
sequentially assign from in the New begin value field.

& Line Renumber

Begin line number: | 125

End line number: | 134

X

Attribute: [Public receive number x|

Mew begin value: |6]"0621

6. Click OK to assign the received numbers.

7. The assigned received numbers will be displayed.

Target Lines

126
127
128
125
130
131
132
133
134
135

Trunk Type

arget line

Line12G
Line127
Line123
Line129
Line130
Line131
Line132
Linel133
Line134
Line135

621
621
621
621
621
621
621
621
621
621

Control Set Line Type

Public
Public
Public
Public
Public
Public
Public
Public
Public
Public

621
621
621
621
621
621
621
621
621
621

[ Pub-recoved =

670622
670623
670624
670625
670626
670627
670628
670629
670630

231
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Avaya Documentation Links

e Configuration — System
e Configuration — Devices
e Configuration — Telephony
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